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DISCLAIMER



¹ Operating hours: calculated by dividing the estimated operating hours of the shopping centers by their regular operating hours.

Monthly operating hours¹, tenants’ sales, and malls’ rental revenue

(2020 as a % of 2019), with successive improvements since the 2nd quarter
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Sales improved month by month since April

657.9 M
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1,100.6 M

1,286.0 M

1,910.8 M
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Tenants' sales (R$)

% of operating hours¹

+23.5%

+16.8%

+48.6%

¹ Operating hours: calculated by dividing the estimated operating hours of the shopping centers by their regular operating hours.



Actions aimed at preserving financial health of tenants

• full rent reduction 

for tenants during 

closure of shopping 

mall operations 

• case-by-case 

analysis when 

applying temporary 

conditions

Malls 

closed

Start of mall 

reopenings

• between 20% and 30% 

reduction over 

condominium charges 

• up to 85% reduction 

over contributions to 

marketing funds

• 50% reduction over 

condominium charges

• up to 100% reduction 

over contributions to 

marketing funds

RENT COMMON CHARGES

ESG

¹ Including reductions in rent, common expenses and fees.
2 Total amount in 2020.



7.7% 7.6% 7.5% 7.4% 8.5% 7.7%

4.4% 4.5% 4.3% 4.2% 3.1% 4.1%

12.1% 12.0% 11.8% 11.6% 11.6% 11.8%

4Q16 4Q17 4Q18 4Q19 4Q20 Series'

average

Operational indicators reflect the effectiveness of the strategy adopted
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16.3%
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5.8%
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Higher sales, along with reduced condominium 

charges, lower the occupancy cost:

Lower occupancy cost reduces the net 

delinquency rate:

Common expenses as sales %

Rent as sales %



Tenants looking for more efficient 

locations migrate to dominant assets
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96.3%

95.3%
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1.1%

1.9%
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Average occupancy rate Turnover

Inflection point in the occupancy rate and biggest 

turnover in the Company's history since the IPO 

(14,921 sq.m of GLA, or 117 stores) highlight trend:

Examples of benefits of a store 
in Multiplan malls:

• Central and convenient locations

• Store as a point of interaction and experimentation 

with clients

• Brand exposure to large flow of people

• Integration with omnichannel (Multi) and various 

forms of sales/delivery (Delivery Center)

• Massive campaigns and events

• Economy of scale and attractiveness

• Modern architecture anchored by several leisure 

and entertainment options

• Recognition and strength of Multiplan brand

• Convenient reverse logistics sites

• Lower operating expenses due to ESG strategy

• Personalized service and products

• Safety, parking, air-conditioned environment and 

other amenities



Nature

Interactivity and experimentation

Arts and culture

Fun

Events

Services

Omnichannel

ESG



Dogs park at BarraShopping

Ice skating at ParkShopping Canoas

Blood donation campaigns

BarraCadabra at BarraShoppingSul

Cycling tour at ParkShoppingSãoCaetano ESG



ESG



ESG



ESG

New initiatives allow greater interaction between physical and digital retail

Marketplace through Whatsapp Store directory on websites with drive-thru, delivery 

and app purchase options

Live commerce using influencers and store inventory from 

Multiplan malls

1. Experimentation 2. Sale 3. Delivery



ESG

Broad delivery possibilities support tenants and boost sales

Support to drive-thru sales at 

shopping mall parking lots:

Integration of new tenants to Multi superapp

and other sales channels:
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EB ITDA 

R$ M

254

NOI
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147

NET INCOME

R$ M

197

(Funds From Operations)

R$ M

84.2 %
MARGIN

-23.8% -41.2% -17.3% -3.0%

¹ Does not consider share-based compensations expenses account.

Efficiency gains outweigh revenue reduction, leading to Net Income growth 

in the period

FFO
(Net Operating Income)

49.3 %
MARGIN

65.2 %MARGIN 48.7 %MARGIN

ADJUSTED¹ 

-14.9% +3.2%-41.1%-23.8%
vs. 4Q19 vs. 4Q19 vs. 4Q19 vs. 4Q19

ADJUSTED¹ ADJUSTED¹ 

R$ M R$ M R$ M



1,201.2
953.4

2019 2020

769.0
1,053.6

2019 2020

997.7
1,383.6

2019 2020

536.5

970.8

2019 2020

1,377
R$ M

953
R$ M

964
R$ M

1,047
R$ M

86.0 %
MARGIN

-20.6% +38.7% +37.0% +80.9%

72.2 %
MARGIN

54.9 %MARGIN 50.6 %MARGIN

ADJUSTED¹ 

+48.8% +104.7%+47.7%-20.6%
vs. 2019 vs. 2019 vs. 2019 vs. 2019

ADJUSTED¹ ADJUSTED¹ 

R$ M R$ M R$ M R$ M

Diamond Tower sale contributes to record results, with FFO exceeding R$1 billion

EB ITDA NOI NET INCOME
(Funds From Operations)

FFO
(Net Operating Income)

¹ Does not consider share-based compensations expenses account.



Distribution maintained at recent years’ levels
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Dividends (R$ M) IoC (R$ M) Payout

R$270 million of 

IoC announced at 

the end of 2020 to 

be paid in 2021



Cash position

over R$1 billion DEBT 

AMORTIZAT ION 

SCHEDULE

on December 31, 2020

On October 23, 2020, the 

Company paid R$148.4 million 

(net of taxes) in Interest on 

Capital related to 2019; in 

addition, over the fourth quarter, 

R$424.1 million in loans and 

financing and another R$24.5 

million in property acquisition 

obligations were paid.
3.04x

1.56x

4.00x

> Net debt: R$2,143 M

> Net debt / EBITDA: 1.56x

> Fair Value of Properties¹: R$21,115 M

> Net debt / Fair Value : 10.1%

N E T  D E BT /

E B I T DA

> Gross debt: R$3,378 M

> Average cost p.a.: 3.19%

Lowest 

covenant: 4.0x

R$

105 M

40 M

44 M

55 M

54 M

53 M

52 M

276 M

378 M

512 M

642 M

397 M

1,047 M

1,235 M

26 M

95 M

135 M

514 M

539 M

736 M

532 M

2033+

2032

2031

2030

2029

2028

2027

2026

2025

2024

2023

2022

2021

FFO (12M)

Cash (Dec-20)

Loans and financing

Property acquisition obligations

¹ Fair Value of properties calculated according to the methodology detailed in the Financial Statements of December 31, 2020.



7.00% 6.50% 6.50% 6.50% 6.50% 6.50% 6.50%
5.50%

4.50% 3.75%
2.25% 2.00% 2.00%

8.24% 7.79% 7.66% 7.65% 7.62% 7.61% 7.48%
6.59%

5.35% 4.73%
3.53% 3.13% 3.19%

Dec-17 Mar-18 Jun-18 Sep-18 Dec-18 Mar-19 Jun-19 Sep-19 Dec-19 Mar-20 Jun-20 Sep-20 Dec-20

Selic rate Average cost of debt (gross debt)

Index Average Cost of Gross
Performance Index Rate¹ Debt Debt (R$)

TR 0.00% 5.49% 5.49% 460.4 M

CDI 2.00% 0.72% 2.72% 2,879.3 M

Others² 7.06% 4.19% 11.25% 38.4 M

Total 1.78% 1.41% 3.19% 3,378.1 M

Liability management throughout 

the year leads to average cost of 

debt at 3% p.a. level
AVERAGE COST OF DEBT PER INDEX (p.a.)

E V O L U T I O N  O F  

D E BT  I N D E X E S  

A N D  AV E R AG E  

C O S T  O F  D E BT

AVERAGE COST OF DEBT (p.a.)

80.4% 85.2%

18.3% 13.6%

1.3% 1.1%

Dec-19 Dec-20

CDI TR Others²

2.72% p.a.

5.49% p.a.

4.87% p.a.

8.57% p.a.

¹ Weighted average annual interest rate. 

² ‘Others’ include IGP-M and other indexes.



Source: Multiplan. Artist’s rendering for illustrative purposes only, subject to changes without previous notice – please refer to the disclaimer on slide 2.

39,000 sq.m of GLA

249 operations

Opening 4Q21

ESG



Source: Multiplan. Artist’s rendering for illustrative purposes only, subject to changes without previous notice – please refer to the disclaimer on slide 2.

Indoor and outdoor amusement parks

6 stadium movie theaters

Mixed-use events centers

Exclusive restaurants

Ice skating rink

Supermarket

ESG



Source: Multiplan. Artist’s rendering for illustrative purposes only, subject to changes without previous notice – please refer to the disclaimer on slide 2.

16,000 sq.m of GLA

93 operations

Medical center

ESG



Source: Multiplan. Artist’s rendering for illustrative purposes only, subject to changes without previous notice – please refer to the disclaimer on slide 2.

4,400 sq.m of GLA

49 operations

New restaurants

ESG



ESG

Source: Multiplan. Artist’s rendering for illustrative purposes only, subject to changes without previous notice – please refer to the disclaimer on slide 2.

250,000 sq.m of private area

Development in phases

18 towers



ESG

Source: Multiplan. Artist’s rendering for illustrative purposes only, subject to changes without previous notice – please refer to the disclaimer on slide 2.



ESG

Source: Multiplan. Artist’s rendering for illustrative purposes only, subject to changes without previous notice – please refer to the disclaimer on slide 2.

34,000 sq.m in 1st phase



Project illustration at VillageMall

Project illustration at ParkShoppingBarigüi

Project illustration at BarraShoppingSul

Project illustration at RibeirãoShopping

ESG

More than 820 thousand sq.m of landbank

Approximately 1 million sq.m

in potential area for sale

Source: Multiplan. Artist’s rendering for illustrative purposes only, subject to changes without previous notice – please refer to the disclaimer on slide 2.



Environmental
Practices that minimize the environmental impact 

and optimize efficiency, reducing operational costs

Photovoltaic panels - expanding a successful strategy

Energy savings and reduced CO2 emissions 

✓ New photovoltaic plant at Paty de Alferes that supplies 100% 

of Multiplan’s corporate headquarters 

ParkJacarepaguá – mall of the future

✓ LEED Certification (Leadership in Energy and Environmental 

Design)

✓ Efficient materials with LED lamps and high-performance 

glass, generating significant reduction in energy consumption

✓ Rainwater reuse and effluent treatment to be reused in the 

shopping center 

✓ 6,000 sq.m of green area integrated to the mall

Photovoltaic plant at Paty de Alferes to supply

Multiplan’s corporate headquarters in Rio de Janeiro

Photovoltaic plant in Minas Gerais to supply VillageMall

ESG



Social
Support to tenants and society in mitigating the 

impacts of the Covid-19 pandemic

Measures to support society

✓ Donation of 100 thousand masks, 10 thousand tests, cleaning 

materials, among others

✓ Shopping mall parking lots used as drive thru for collection of 

donations and Covid-19 tests

✓ Maintenance of essential services in shopping centers with 

best practice protocols implemented

Measures to support tenants

✓ Reduction in rents and common charges

✓ Integration with new sales channels

✓ Development of protocols and guidelines for prevention   

and health care

COVID-19 testing at ParkShopping, DF

ESG



Governance
Develop and promote transparency,

ethics and corporate responsibility

Board of Directors

✓ Mr. Gustavo Franco election as independente member

Diversity

✓ Greater representation of women in leadership positions

✓ 43% of leadership positions are women1

✓ 12 malls, out of a total of 18, are headed by women

LGPD - General Data Protection Law

✓ Data mapping with external consultants

✓ Creation of the Data Committee

✓ Internal processes and privacy policy revised

VillageMall, RJ

ESG

¹ Refers to leadership positions in Multiplan’s corporate headquarter (managers, directors and statutory directors) and in 

Multiplan’s malls (general managers).



39.5 M
52.1 M 55.6 M

79.9 M

142.6 M

4,406 4,357
7,943

14,269

23,770

2016 2017 2018 2019 2020

Daily traded volume

Daily num. of trades

1,567 1,721 2,395
5,400

28,102

35,275

2016 2017 2018 2019 2020 Jan-21

Number of individual 

investors and traded 

volume keep increasing

NUMBER OF  

INDIV IDUAL  

INVESTORS

19.9

14.1 16.3

21.1

Dec-19 Dec-20 EV¹ Fair Value²

MULTIPLAN’S 

VALUE

Fair Value² 30% 

above 

Enterprise Value 

(EV)¹

R
$
 b
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Number of individual 

investors 

increased more than

fivefold in a year

Market Cap

AVERAGE DAILY

NUMBER OF TRADES

AND TRADED VOLUME (R$)

In three years, the average daily 

number of trades has increased by 

more than 445%

+420%

+67%

-29%
+30%

+26%

¹ Enterprise Value (EV): Market Cap + Net debt.

² Fair Value of properties calculated according to the methodology detailed in the Financial Statements of December 31, 2020.



Execution over the past few months

780,700 

1,175,000 

950,000 

2,125,000 

30,000 

22.01 21.82

19.05

20.86

24.04

R$ 15.00

R$ 19.00

R$ 23.00

R$ 27.00

R$ 31.00

R$ 35.00

0

500,000

1,000,000

1,500,000

2,000,000

2,500,000

Jan-20 Feb-20 Mar-20 Apr-20 May-20 Jun-20 Jul-20 Aug-20 Sep-20 Oct-20 Nov-20 Dec-20

Number of shares bought back Average price of buyback (R$) Closing price (monthly average) (R$)

SHARES IN TREASURY: 7,322,845
on December 31, 2020

Source: Multiplan / CVM 358 Forms.



+55 21 3031-5600 ri@multiplan.com.br


