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Disclosure



Highlights

v' Gross Revenue reached the second highest historical v Net Income of R$ 118.6 million (+102.0%), with a net margin of

level in the quarter, totaling R$ 964.3 million, an increase 13.3% (+505 bps) in 1Q21.
of 25.1% in 1Q21.

Client’s h ' h d signifi t th for th . . - .
© Llents fiome service snowed signiicant growin for e, Operating Cash Generation of R$ 199.2 million (+52.2%) in 1Q21.

fourth consecutive quarter, corresponding to 7.7% of Gross

Revenue, an increase of 86% in the quarter.

o Since the beginning of the pandemic, approximately 2.7 ¥ Return on Invested Capital (ROIC') without Goodwill LTM,
million tests have been performed for Covid-197, with 1.3 considering the effects of IFRS-16 of 47.2%.
million RT-PCR and 1.4 million serologies. In the quarter, the

volume of tests performed was 597 thousand. ) ) )
v' NPS? improved when compared to 4Q20, reaching 73.1% in the

o Telemedicine services in full expansion, with more than 300 PSCs and 81.5% in client’s home service in 1Q21, as a result of

th [tati f th h Sad iD. . . . .
ousand consultations performed fhrough Savae | the continuous efforts to improve the level of services in our

v EBITDA of R$ 285.5 milion (+45.7%), with a margin of ' °>CS

31.9% (+450 bps) in 1Q21.

ANOS
' Updated on 04/28/2021, including RT-PCR and Serology | 2 Net Promoter Score | 3 As of 1Q21, we will present the ROIC with the effects of IFRS-16 é GrupoFleury




Evolution in the Number of Lives — Saude iD
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Evolution of the Number of Consultations - Telemedicine
Saude iD

177.7

87.0

63.5
+8,465.4%
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Consolidated Gross Revenue (RS MM)

1Q21 vs. 1Q20

G25.1%

964.3

1Q20 1Q2]1
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Gross Revenvue

Total Gross Revenue Variation YoY (%)

125.1%
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COVID-19 tests participation on the Gross Revenue (% of the total)

&
Q0

GrupoFleury

Patient Service
Center

' Considering the Gross Revenue of RT-PCR and Sorology tests on the total Gross Revenue for each segment.




Gross Revenue
Patient Service Centers Performance

1Q21 vs. 1Q20

Patient Service Centers _ 22.9%

Regional Brands 20.1%

a+ Sao Paulo Brand 23.7%

Rio de Janeiro Brands 23.6%

Fleury Brand 23.3%
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Costs and Expenses
.

Costs (RS MM) and Costs / Operating Expenses (R$ MM) and
Net Revenue (%) Operating Expenses / Net Rev. (%)
‘ 606.5 88.8

526.3 /8.9

1Q20 1Q21 1Q20 1Q21

| Costs @ % Costs/Net Revenue | Operating Expenses
¢ %Oper. Expenses / Net Revenue @
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EBITDA (RS MM) and Margin (%)

EBITDA

285.5
(31.9%)

195.9
(27.4%)

1Q20 1Q21 &
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Net Income (RS MM) and Margin (%)

Net Income

118.6
(13.3%)

58.7
(8.2%)

1Q20 1Q21
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Cash Flow
Operating Cash Flow and CAPEX

Operating Cash Flow (RS MM) and
EBITDA Conversion (%)

130.9

1Q20 1Q21

'\ Operating Cash Flow
— ¢ Operating Cash Flow Conversion to EBITDA

CAPEX (RS MM)

40.7

1Q20 1Q21
B New PSC's, Offer Expansion and Technical Areas

| Diagnostic Equipment Renewal and Maintenance
= I1/Digital
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ROIC and Net Promoter Score

ROIC excluding goodwill LTM (%)’

e
45.7% 47.2%

43,59 36.0%

25.6%

1Q20 2Q20 3Q20 4Q20 1Q21
—®— ROIC excl. goodwill (LTM)

' As of 1Q21, we will present the ROIC with the effects of IFRS-16

—

Net Promoter Score

. 376 bps> l
76.9% 76.7% Y
o 6% 73.1%
w
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IR events with the market

May 18th UBS BB XIlI Virtual Healthcare Day

May 19th Itau CEO Healthcare Day

May 25th BTG Pactual CEO Conference Brasil 2021

June 1st Bank of America Merrill Lynch Healthcare Day

June 8th Morgan Stanley Brazilian Healthcare Conference

Click here to access the complete calendar with the Market. @

GrupoFleury



http://ri.fleury.com.br/fleury/web/conteudo_en.asp?idioma=1&conta=44&tipo=29004
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