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Net revenue from retailing: reduction vs 2Q22, but with

growth in June and thereafter

3,175.7

2QI19 2Q20 2Q2] 2Q22 2Q23

@<t Revenue (R$ MM) ——SSS - Same Store Sales (%)
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NET REVENUE -6.0%
FROM RETAILING VERSUS 2Q22

Macro context

Strong comparative base

Winter late arriving and less intense
Improvement in price perception
Positive June in terms of pieces

Sales trends has continued positive in
the following weeks

RESULTS
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Digital GMV: growth with greater profitability

7.1%

595.8

2QI19 2Q20 2Q21 2Q22 2Q23

@BDigital GMV (R$ MM) ——Penetration (%)
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QWi Youcoy (G217 D

Online -

penetration 14.9%

Better level of

service +4.0p.p.

In deliveries within D+2

Expenses/NOR  -4.1p.p.
RESULTS

2Q—2023



Gross Margin: greater markdowns to adjust inventories

1,781.7

GROSS  =2.2p.p.

MARGIN VERSUS 2Q22

- Strong comparative base
with markdowns below the
historical average in the
2Q22

* Lower participation of
winter items in sales

2Q19 2Q20 2Q21 2Q22 2Q23
@G oss Profit (R$ MM)  —e—Gross Margin (%) « Camicado +1.6pp
* Youcom -0.3pp
LOJAS RENNER SA. RESULTS
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Lower operational leverage, but with structural adjustments
made

3.4%

* Lower sales volume
+ Expenses with new SP DC

« Adjustments in structural expenses

2QI9 2Q20 2Q21 2Q22 2Q23

EsGsA (RS MM)
—e—SG&A/Net Revenue from Merchandise sales (%)
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Financial Services: delinquency scenario still under pressure

Financial services result

91.4

-53.7

2QI9 2Q20 2Q21 2Q22 2Q23

@ inancial Services Result (R$ MM)

—e—Financial Services/Total EBITDA (%)
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Portfolio balance and customer base

5.9
55 e
_ 52 e 5.4
............................... 4'9 . o
....................... 6,174.6
5,469.3
3,405.5
2,652.5 2,647.3 4,476.5 53984
1592.6 18637 Q22
Y eem A EE e
2QI19 2Q20 2Q21 2Q22 2Q23
Co-branded Portfolio (R$ MM)
@ rrivate Label Portfolio (R$ MM)
--------- Active base of customers (MM)
RESULTS
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NPL formation for June at its lowest level for the past 15 months

Monthly NPL 90 formation over portfolio (%)

to 360 days
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And new cohorts continue to show better performance

Delinquency of cohorts

Grant period

N L VI L V. L L L L) L VI S L
(\ / / / (\ 7/ & 4/ C)/ Q/ ‘O/ \/
FF I FTE T IERF I FF

—e— Over 30 after 3 month concession
Over 60 aofter 6 month concession

: Periods of higher credit restriction

Approval by risk profile

_—— =y

H21  2H21 1 1Q22 2Q22' 3Q22 14Q22, 1Q23
c =1 Periods with higher credit concession
Approvals by Product

1H21

2H21

1Q22 2Q22 3Q22 4Q22

1Q23

2Q23

2Q23

B High
Medium

Low

Approval volume

2Q23 vs 2Q22: -32%

Private Label

B Co-branded

RESULTS
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Total adjusted EBITDA and Net Income

Total adjusted EBITDA Net income

818.1
151.6%

701.6 = 31 04%

114.5%

2Q19 2Q20 2Q21 2Q22 2Q23 2Q19 2Q20 2Q21 2Q22 2Q23
@ otal EBITDA (R$ MM)  —e—EBITDA Margin (%) @B\ <t Income (R$ MM)  —e—=Net Margin (%)

« Underperforming financial services
- Operational deleveraging

LOJAS RENNER SA. RESULTS
Qwano yoUcom [edlize  repssss 2Q_2023



We move
into the
second
half of the
year...

..with important structural
adjustments making for a more
competitive Lojas Renner and
prepared for growth with
profitability
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Questions and Answers

For live questions via audio, raise your hand to join the line.

On being announced, a request to activate your
microphone will appear on the screen, upon which you
should activate your microphone to ask the questions.

-

Please note that all questions should be made at one timéi

Or should you prefer, write your question directly in the
Q&A icon to be found on the lower part of the screen.

b ¢ <

Raise Hand Ask your Write your
question question

T
Legal Notice

The statements contained in this document relate to the prospects for the business, estimates for operating ai
financial results. and those related to growth prospects of Lojas Renner S.A. are merely projections and, as su
are based exclusively on the expectations of the Company’s management with respect to the future of
business. Such forward-looking statements depend substantially on changes in market conditions,
performance of the Brazilian economy, the sector and the international markets and are therefore subje
change without prior notice.

Al variations and totals as well as roundings presented herein are calculated on the basis of numbers in
thousands of Reais. e
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