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2023: a year of adjustments and investments for a more agile and
competitive Renner, prepared for the new cycle of growth and
profitability gains
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Sales leveraged by volume of pieces,
trend continues until now
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SSS - Same Store Sales (%)

- Brazil apparel (ex cosmetics): +9.3%, double the PMC

« Goodacceptanceof the collection

Digital GMV: continuous growth, with
profitability improvement
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Balanced gross margin and adjusted inventories

7.4%
RETAIL
GROSS +0-2P-P- S /> 2,128.8
MARGIN VERSUS 4Q22 ,981.

« Gross margin for apparel retailing
Brazil (ex cosmetics) of 57.8%

« +0.5p.p.on a comparable basis
(DIFALimpacted by 0.3 p.p.)

 Reactivity: most of the collection being
developed and purchased in-season

- Favorable cost dynamics 4Q19  4Q20  4Q21  4Q22  4Q23
@G ross Profit (R$ MM) Gross Margin (%)
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SG&A: operational leverage in 4Q ex.
additional DC expenses

7.9%

1,221.4

4Q19 4Q20 4Q21 4Q22 4Q23
E@sG&A (RS MM)
SG&A/Net Revenue from Merchandise sales (%)

- Additional DC expenses of ~R$ 38MM
- Digital channel SG&A continues to gain efficiency
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Realize: positive result, with sequential improvement and 11.5% reduction
in losses

Financial services result Portfolio balance and customer base
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Financial Services/Total EBITDA (%) @lFrivate Label Portfolio (R$ MM)

--------- Active base of customers (MM)
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Continuity of lower NPL formation (nominal), with sequential Over90

reduction

Monthly NPL 90 formation (R$ MM) over portfolio (%)

% Overdues by category: portfolio up to 360 days
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Evolution in Total EBITDA Margin, with record FCF for a 4Q

9.7% 36.6%

415.0 423.2
-~ ;7

964.6 1,007.7

4Q19 4Q20 4Q21 4Q22 4Q23 4Q19 4Q20 4Q21 4Q22 4Q23
@B otal EBITDA (R$ MM) EBITDA Margin (%) @l Cr (RS MM) Net Margin (%)
« Improvementin retail and in Realize « Operationalimprovement
- Additional SP DC costs (~R$ 38MM or 1p.p.) - Working capitalmanagement
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We start 2024 aware of the
external challenges, but
stronger, confident and
convinced of our abllity to
enchant customers and gain
market share, generating
value for our shareholders,

employees and consumers
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Questions and answers

N i %

Ask your Write your

Raise hand question question

For questions via audio, raise your hand to join the queue.

When announced, arequest to activate your microphone will
appear on the screen, please activate your microphone to ask
questions.

Please note that all questions should be made at once.
If you prefer, write your question directly in the Q&A icon.

It is mandatory to identify yourself with your name and
company to ask questions.

Legal Notice

The statements contained in this document relate to the prospects for the business, estimates for operating and
financial results. and those related to growth prospects of Lojas Renner S.A. are merely projections and, as such,
are based exclusively on the expectations of the Company’s management with respect to the future of the
business. Such forward-looking statements depend substantially on changes in market conditions, the
performance of the Brazilian economy, the sector and the international markets and are therefore subject to
change without prior notice.

All variations and totals as well as roundings presented herein are calculated on the basis of numbers in
thousands of Reais.
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