
Highlights

ESG 2025
Our year in numbers

Digitalize to Bring Closer
Vivo has continued to strengthen its purpose, Digitalize to Bring Closer, enhancing its ESG strategy based on more than 100 indicators 
and targets aligned with the Sustainable Development Goals. This strategic direction led the Company to be included in the Dow Jones 
Best-in-Class World Index portfolio as the only Brazilian operator and a leader in the Americas, in addition to achieving the 5th best global 
performance in the sector in the Corporate Sustainability Assessment (CSA). 

The Company also maintained its leadership position in Brazil's Corporate Sustainability Index (ISE B3) and was once again included 
in CDP's A List, ranking among the top 4% of global companies for  climate change transparency.

1As of December 8, 2025.

Our values
Integrity    Commitment    Transparency

Principles of responsible business
1. Ethical and responsible management

2. Corporate governance and internal controls

3. Respect for and promotion of Human Rights and Digital Rights

4. Commitment to the environment

5. Innovation, development, and responsible use of technology

6. Responsible communication

7. Commitment to the customer

8. Commitment to employees

9. Commitment to the societies where we operate

10. Responsible supply chain management

Strategic pillars

Eu, nós,
Total Max IA Digital Sempre

Futuro

Our business 
Mobile
•Postpaid
•Control
•Prepaid

Fixed
•FTTH

Others
•Fixed voice
• IPTV

New B2C Business
•Health and well-being

•Electronics
•Financial Services
•OTTs

B2B Digital
•Cybersecurity
•Digital Solutions
• IoT + Messaging
•Cloud

Vivo in numbers

+116.7 million
customers (accesses) (+ 0.6% YoY)

103.0 million
mobile accesses (+0.7% YoY) 

7.8 million 
homes connected via FTTH 
(+12.0% YoY)

R$ 9.3 billion 
in investments (+1.1% YoY)

716 
cities with 5G (+ 42.1% YoY) 

453 
cities with FTTH (+2.0% YoY)

1,727 
stores (owned and partner stores)

ESG Performance

Environmental
Climate change

91% 
reduction in Scope 1 and  
2 emissions (vs. 2015 baseline)

 100% 
of residual  
emissions offset

Circular economy

45 t 
of electronic waste  
collected through  
Vivo Recicle in 2025

5.3 million
items collected by  
Vivo Recicle since 2006

Energy

78 
renewable energy 
plants

100%
renewable electricity 

Social
Diversity

39.8% 
women in executive 
leadership

34.1% 
Black professionals 
in leadership

44.8% 
of employees  
identify as Black

Talents

+32,000
employees

Clients

89% 
resolution rate on 
Consumidor.gov.br 

eNPS 88

Telefônica Vivo Foundation

+2 million
people reached

R$ 47 million
invested in education

Value Chain

1,459 
suppliers assessed 
on ESG criteria

Governance
Council

83%
independent 
members

33%
women

Open Innovation

88 startups 
supported by Wayra 
in Brazil since 2012

14 startups
in Brazil supported 
by Vivo Ventures  
since 2022

Remuneration and Ethics

10%
of long-term compensation 
tied to climate goals

20%
of short-term compensation 
linked to ESG goals

98%
of employees trained 
in ethics

Almost three decades of progress

Timeline - ESG

1998
Launch of the Telefônica 
Foundation.

2000-2004
Publication of the first 
Sustainability Report 
aligned with GRI.

2005-2009
Implementation of the 
sector's first reverse 
logistics program - Vivo 
Recicle. 

First materiality 
assessment.  

2010-2014
Joining the UN Global 
Compact.

Inclusion in the 
Corporate Sustainability 
Index (ISE) portfolio.

2015-2019
Launch of the Supply 
Chain Sustainability 
Policy. 

First carbon-neutral 
telecom company in 
Latin America.

2020-2025
Bringing forward the 
Net Zero target. 

Inclusion in the Dow 
Jones Best-in-Class 
World Index.  

Commitments
The Company is committed to six UN Global 
Compact Brazil initiatives.

2035 Targets

40%
women  
in senior leadership 
positions.

45%
women  
in executive 
leadership positions

40%
Black professionals 
in leadership 
positions

45%
of employees 
identify as Black

375 t
of electronic waste  
collected through the 
Vivo Recicle Program

Net Zero
carbon emissions 

Floresta Futuro Vivo Program
Launched in 2025, the Floresta Futuro Vivo (Future Living Forest) Program marks a new company commitment to 
biodiversity. Developed in partnership with re.green, a leader in large-scale ecological restoration, the project integrates 
forest restoration, protection of strategic ecosystems, and climate action, with a focus on long-term positive impact.

Location
800 hectares under restoration and protection in the 
Gurupi-Turiaçu Mosaic (MA and PA states), focused on 
reconnecting forest fragments and restoring strategic 
ecological functions.

Biodiversity
900,000 trees from 30 native species were restored 
and conserved over a 30-year period, contributing to 
the protection of biodiversity and threatened species, 
such as the Cebus kaapori.

Climate
Potential to generate 116,000 tons of carbon credits, 
reinforcing Vivo's decarbonization strategy, grounded 
in applied science and monitoring technologies.

Learn more: Institutional    Commercial    Investor Relations    Futuro Vivo

8% biogas

21% hydropower

+5,455
hires

34%
of roles filled internally

Vivo for  
the SDGs

Certifications
ISO

14001
ISO

50001

Environmental 
Management

Energy 
Management

(excellence zone)

Increase   Stable   Decrease   (compared to 2024)

Occupational Safety and 
Health Management

Corporate 
Responsibility

Key recognitions

Climate  
Action Plan

DSC
10000

ISO
27001

Ethics and Integrity 
Management

Information Security 
Management

Certifications

Certifications

ISO
45001

ISO
26000

73%
solar

Economic and financial performance

55.8
59.6

22.9 24.8

5.5

Shareholder Return
(R$ million)

5,845
6,376

+9.1%

1,746
1,300

2,000
1,500

2,630
3,045

2024 2024 2024 20242025 2025 2025 2025

Capital reduction

Interest  
on Capital 
(JSCP)

Share  
repurchase 

Revenue
(R$ billion)

EBITDA
(R$ billion)

Net Income
(R$ billion)

6.2

+6.7%

+8.5%

+11.2%

https://www.telefonica.com.br/
https://vivo.com.br/para-voce
https://ri.telefonica.com.br/
https://ri.telefonica.com.br/esg/indices-rankings-and-ratings/
https://vivo.com.br/content/dam/vivo-sites/vivo-com-br/homepage/pdf/vivo-pelos-ods-2030-vfinal-portugues-2411.pdf
https://api.mziq.com/mzfilemanager/v2/d/24165f81-24d6-4648-bf9f-66712905d5a2/3546a97f-54ec-cea5-3831-e0f99ff132b4?origin=2



