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[102-14]  

Message from the President and the 

Director of Institutional Relationship and 

Sustainability 
 

What matters to society matters to Petrobras.  Better results allow for greater returns to 

society. Petrobras has become a strong and healthy company, a fact revealed by the 

operating and financial results in 2021, when we paid more than double our profits in the 

form of taxes and duties. We believe that this is the best way for the company to play its 

social role and be able to grow, invest, generate jobs, pay taxes, return dividends to 

shareholders, including the Federal Government, and effectively contribute to 

development in Brazil. We generate jobs and make more than BRL 100 billion in payments 

to suppliers and financial institutions. 

And we didn­t stop there. In 2021, in order to help address the socio-economic impacts 

arising from the Covid-19 pandemic, we launched the Petrobras Gas Donation initiative. 

The initiative sought to help vulnerable families gain access to essential supplies, 

especially food and cooking gas. The program's actions total BRL 300 million and will 

benefit more than 4 million people by the end of 2022. 

Additionally, in 2021, we took action as a response to the pandemic, with the allocation of 

oxygen cylinders, micro-oxygen plants, basic food baskets and medication kits for patient 

intubation. We donated a total of BRL101 million, and 84% of this total were financial 

donations. We also acted in a timely manner, understanding our social role in times of 

calamity. At the beginning of 2022, several regions of Brazil were affected by heavy floods, 

and we sought to support these communities, donating BRL 5.3 million to the states of 

Bahia, Minas Gerais and the municipality of Petrópolis/RJ. 

In addition to the emergency actions necessary in times of pandemic and calamities, we 

voluntarily structured sponsorships and agreements supporting socio-environmental, 

cultural, sports, business, science, and technology projects that totaled BRL 138 million. 

The socio-environmental projects contribute to improving the quality of life of the 

communities where we operate, and in an expanded way, to society and for the 

conservation of the environment. Our priorities are projects focused on Oceans, Forests, 

Sustainable Economic Development and Education. 

Within the scope of environmental licensing processes, we invested BRL 220.8 million in 80 

monitoring programs and projects dedicated to fauna and beaches and BRL107.7 million in 

socioeconomic impact mitigation and compensation projects. 

We believe that promoting economic, social, and environmental development in an 

integrated manner is not a simple task, but Petrobras believes that it is possible. To 

accomplish this, in September 2021, we reported our goal to achieve greenhouse gas 

emissions neutrality from the operations under our control (scope 1 and 2) and our 

intention to influence the same goal in non-operated assets, within a timeline compatible 

with the Paris Agreement. To achieve this objective, Petrobras contributes by: (i) investing 

resources and technologies in the production of low carbon oil in Brazil, generating energy, 

foreign exchange reserves, and significant wealth to finance responsible energy transition; 

(ii) investing in the ability to offer gas and dispatchable energy to enable the high share of 
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renewables in the Brazilian electricity matrix; (iii) investing and prospecting new 

possibilities in products and businesses with lower carbon intensity; (iv) promoting 

research and development of new technologies and low carbon solutions and (v) investing 

in socio-environmental projects for the recovery and conservation of forests. 

We also have taken on commitments that ensure a governance model that allows a 

balance between efficiency and control; to act with integrity and transparency, and zero 

tolerance for fraud and corruption. 

We prioritized the development of impact initiatives that contribute to the solution of 

social and/or environmental problems, involving opportunities to work with our 

stakeholders. We are committed to the socio-economic development of the places where 

we operate and to increasing the quality of life for society, respecting human rights and 

the environment, in accordance with the principles of the United Nations Global Compact 

and inspired by the Sustainable Development Goals. Our efforts have been recognized, 

and in 2021 we returned to the Dow Jones SustainabilityTM World Index, which includes the 

global companies that ae sustainability leaders. 
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[102-48] [102-50] [102-51] [102-52] [102-54] 

About the Report 
 

The 2021 Sustainability Report meets the requirements of Law 13,303/16 and covers the 

period from January 1, 2021, to December 31, 2021, with the addition of relevant data 

regarding the history or facts that occurred in the initial months of 2022. In the cases when 

this occurs, the period is stated. The Petrobras Sustainability Report is published annually, 

and the previous edition was published on April 1, 2021. 

Our report contains initial chapters that include the strategic unfolding for ESG 

(Environmental, Social, Governance) topics based on risks and opportunities identified in 

the short, medium and long-term perspectives. In these opening chapters we also find one 

of our material topics: Active and Transparent Communication, as the demands of our 

stakeholders are considered in our management and in our reporting. Subsequently, the 

other material topics and complementary topics are presented chapter by chapter, 

classified by ESG dimension. Each of them demonstrates our main initiatives, management 

practices and indicators.  

 

REPORT STRUCTURE  

 

 

 

 

 

 

 

 

  

  

 

 

 

  

 

 

  

 

 

 

 

 



 

 

 

PETROBRAS                                                                                                                                                 SUSTAINABILITY REPORT | 2021 

6 About the Report 

We present the summaries of the methodologies adopted, as well as the assurance report 

for this public information.  

The scope of information includes our activities in Brazil and abroad, including data on 

subsidiaries, when material to the Parent Company. 

We have adopted the Global Reporting Initiative (2016 GRI Standard and its potential 

revisions), in the Core option. In previous years, we had been reporting the Comprehensive 

opt ion. In 2021, we opted for Core to focus even more on our core business, material topics 

and relevant indicators for the organization. In this way, we present a more streamlined 

and accessible document. On the other hand, we adopted for the first time the response to 

indicators contained in Sustainability Accounting Standards Board (SASB) standards, 

aimed at the oil and gas industry suitable for our organization (Exploration & Production, 

Midstream and Refining & Marketing).  We used the IPIECA Oil and Gas Industry Guide for 

Sustainability Reporting as a supplementary reporting methodology. IPIECA is the global 

oil and gas industry association for advancing environmental and social performance. The 

GRI Summary, as well as the correlation with the IPIECA Guide, with the principles of the 

Global Compact and the United Nations Sustainable Development Goals (SDG) can be 

found at the end of this report. 

This report was approved by our Executive Board. KPMG was responsible for the limited 

assurance service for the information in the 2021 Sustainability Report. 

 

 

 

 

 

NOTICE TO THE READER 

This document may contain forecasts that are only a reflection of management expectations. 

The terms "anticipates", "believes", "expects", "forecasts", "intends", "plans", "projects", 

"targets", "shall", as well as other similar terms, seek to identify such forecasts, which obviously 

involves risks and uncertainties that we may or may not predict, and thus do not guarantee 

future results. Therefore, the future results of our operations may differ from current 

expectations, and the reader should not rely solely on the information contained herein. We do 

not obliged to update such forecasts in light of new information or their future developments. 
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[102-2] [102-4] [102-5] [102-6] [102-7]  

About Us 
 

We are a publicly-held corporation that operates in an integrated and specialized manner 

in the oil, natural gas and energy industry.  

We are recognized worldwide for our oil and natural gas exploration and production 

technology in ultra-deep waters. However, our business goes beyond the reach of the field 

and oil and gas extraction. This means a long process where we transport oil and gas to our 

refineries and natural gas treatment units, which must be equipped and constantly 

evolving to supply the best products. 

 

Reserves 

We have a large proven reserve base and operate and produce most of Brazil's oil and gas. 

Most of our proven reserves in the domestic market are located in Campos and Santos 

basins in southeastern Brazil, which allows us to optimize our infrastructure and limit our 

development and production costs for our new discoveries. In addition, we have developed 

exploration and production knowhow in deep and ultra-deep waters from almost 50 years 

of operations in Brazilian sea basins. The Santos Basin is the main source of our future 

growth in proven reserves and oil production. 

 

Areas of business 

We operate most of Brazil's refining capacity, most of which is concentrated in the 

Southeast, a region where the country's most populous and industrial markets are located, 

and adjacent to the sources of most of our crude oil. We operate in the sale of oil 

byproducts through a planned combination of oil refining in our refineries and the import 

of byproducts, seeking to maximize margins. We are also involved in the production of 

petrochemicals through holdings in companies. Our main products sold in Brazil and 

globally are petroleum, diesel, gasoline, natural gas, aviation kerosene, LPG, naphtha, and 

fuel oil. 

We are responsible for the largest natural gas powered thermoelectric park in Brazil. Our 

plants have an important role in the flow and monetization of our own gas, and the 

portfolio management of the power generation complex undergoes permanent evaluation. 

In relation to natural gas, we operate in the production, flow, processing, transport, 

distribution, and import of Liquefied Natural Gas (LNG), LNG regasification, supply of gas 

for own consumption and for the marketplace, where the transport and distribution of 

natural gas is undergoing a divestment process.  

Natural gas can be fuel or raw material for different uses, such as locomotion, the 

transformation industry, heating or cooking in homes, and the production of fertilizers, as 

well as for generating energy in thermoelectric plants. 

Our largest gas customers are the natural gas distribution companies, responsible for 

serving the captive market made up of users in the industrial, commercial, residential, and 

vehicular segments, in addition to customers in the thermoelectric segment. We also 

became suppliers to new customers who act as free consumers, consisting in most cases of 

large industrial plants, as well as refineries and thermoelectric plants. 
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To serve our consumer market, we process natural gas from our onshore and offshore 

production (mainly from fields in the Campos, Espírito Santo and Santos Basins), we 

import natural gas from Bolivia, and LNG through the regasification terminals in 

Guanabara Bay, Bahia and Pecém.  

Natural gas is transported through pipelines that connect the main sources of supply 

(domestic production and imports) to final consumers.  

Brazil has an integrated transport pipeline network that extends over almost the entire 

Brazilian coast, from Ceará to Rio Grande do Sul, in addition to reaching more inland 

regions of the country in Minas Gerais, São Paulo and Mato Grosso do Sul. Brazil also has 

an isolated system in the Northern Region that moves natural gas production from Urucu 

to Manaus. The transport pipeline network is operated by different transport companies, 

and we hold shares in some, but are undergoing a divestment process. 

We participate in the Brazilian energy market mainly through our investments in gas, fuel 

oil, diesel oil, and renewable energy plants. 

We offer a diversified portfolio of products for the domesti c market that includes bunker, 

aviation fuels, petroleum coke, gaseous derivative products, diesel, electricity, sulfur, 

automotive gasoline, energy LPG, asphalt inputs, lubricants and by-products, 

petrochemical naphtha, fuel oils, paraffin, propane, noble gases, solvent, and others, 

totaling more than 150 products. In the foreign market, we sell dark products, such as fuel 

oil (especially with low sulfur content); light products such as diesel, naphtha, and 

gasoline; and special products, such as lubricants, paraffin, green petroleum coke, asphalt, 

and solvents. We have a global presence, also selling oil, operating both in the 

international market and in the Brazilian market, with supply from refineries in Brazil. 

As of December 31, 2021, our staff totaled 45,532 employees (parent company and 

subsidiaries in Brazil and abroad). Our net revenue was BRL 452,668 million in 2021 and our 

market value was USD 69.2 billion. Our 22 company owned units in Brazil include seven 

Exploration & Production units and 15 Refining & Natural Gas units. 

 

>> Detailed information on our operations in Brazil by business segment can be found in our Annual Report and 

Form 20-F.  

 

International operations  

As of December 31, 2021, we had activities in seven countries, in addition to Brazil. In Latin 

America, our operations are exploration and production and distribution of oil products. In 

North America we produce oil and gas through a joint venture. We have subsidiaries in The 

Netherlands (Rotterdam), USA (Houston) and Singapore that support our commercial and 

financial activities. These units are responsible for market intelligence and trading of oil, 

oil products, and natural gas, in addition to storage (tankage) and chartering operations. 

Our portfolio management includes continuous and integrated analysis of our assets, 

ensuring our sustainability in the short term and generating value and competitiveness 

over the medium/long term. Thus, we allocate our investments to ensure that assets 

generate the highest return, while simultaneously aligning different strategic perspectives 

and business segments. Active portfolio management is one of the pillars of our change 

process, ensuring the proper use of good market opportunities, bringing us closer to our 

strategic objectives and generating value for shareholders, employees, communities, 

customers, suppliers, and partners. 

https://www.investidorpetrobras.com.br/en/presentations-reports-and-events/annual-reports/
https://www.investidorpetrobras.com.br/en/presentations-reports-and-events/annual-reports/
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We continue to rationalize our international presence, considering the three main oil 

markets in the world: Europe, North America, and Asia. Our commercial activities outside 

Brazil will be concentrated in the offices in Rotterdam, in the Netherlands, Houston, in the 

United States, and in Singapore. The initiative seeks to reduce corporate expenses within 

the resilience plan. As part of the process, the commercial activities of Petrobras Europe 

Ltd., in London, England, will be transferred in 2021 to Petrobras Global Trading B.V., 

based in Rotterdam. Of the 18 external offices that we maintained at the end of 2018, ten 

have already been closed, in addition to London. This group includes representations in 

China, Mexico, Iran, Turkey, and the United States (New York). We also have office in 

Bolivia, Argentina, and Colombia. We still have two non-operational companies in Uruguay.  

 

Share control  

We are controlled by the Federal Government, which, on Monday, February 28, 2022, 

directly held 50.26% of our common shares and 28.67% of our total share capital. The 

Federal Government also held an indirect interest of 18.48% of our preferred shares; and 

7.94% of our total share capital, through the following shareholders: Brazilian National 

Economic and Social Development Bank (BNDES) and BNDES Participações S.A. 

(BNDESPAR.) We don't currently have a shareholder agreement. 
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PRODUCTION DATA 

 

>> Information about our controlling shareholders can be found in item 15.4 of the Reference Form, available on our 

Investor Relations website.  

 

 

 

 

² 
1 Does not include the Landulpho Alves Refinery (RLAM). 

2 Non-conventional production (shale): Shale form the Neuquén River (Argentina) 

Activity  Quantity 

Refining crude oil and other raw materials 

Million barrels per day (MMbpd) 

1.780 

Capacity of refinement operation1 

Million barrels per day (MMbpd) 

1.897 

Oil production  

Million barrels per day (MMbpd) 

2.2 

Natural gas production 

Millions of standard cubic feet per day (MMscfd) 

3,101.7 

Synthetic oil production using shale 

Million barrels per day (MMbpd) 

0.0023 

Synthetic gas production using shale 

Millions of standard cubic feet per day (MMscfd) 

3.3775 

Total transported natural gas (by type of transport)   

Billions of cubic meters (Bn m³) 

23.5 (pipelines) 

Total transported crude oil and refined products (by transport type)   

Millions of cubic meters (MM m³) 

601 (pipelines and terminals) 

57.5 (Transpetro ships) 

Non-conventional oil production2 

Million barrels per day (MMbpd) 

0.003 

Non-conventional oil production2 

Millions of standard cubic feet per day (MMscfd) 

43.714 

https://www.investidorpetrobras.com.br/en/presentations-reports-and-events/annual-reports/
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[102-21] [102-40] [102-42] [102-43] [102-44] [103-1] [103-2] [103-3]  

Active and Transparent Communication 
 

We classify stakeholders as groups of individuals and organizations that have common 

social, political, economic, environmental, or cultural issues and needs. They establish or 

may establish relationships with us and can influence or being influenced by our activities, 

business, and reputation. The selection of stakeholders that will be engaged is done 

through prioritization based on the analysis of relevance and impact, in addition to the 

existing relationships. The criteria can be different according to each interest group. 

Our classification of stakeholders is shown in the following figure: 

  

 

 

 

  

 

 

 

  

 

 

 

  

  

 

 

 

 

 

 

 

Engagement with our stakeholders  

Our approach and frequency of engagement with stakeholders is adapted according to the 

characteristics of each stakeholder, as shown below: 
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https://tecnologia.petrobras.com.br/
https://tecnologia.petrobras.com.br
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https://petrobras.com.br/en/our-activities/main-operations/
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mailto:relacoes_sindicais@petrobras.com.br
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https://canalfornecedor.petrobras.com.br/en/
https://www.petronect.com.br/irj/go/km/docs/pccshrcontent/Site%20Content%20(Legacy)/Portal2018/en/index.html
https://transpetro.com.br/transpetro-institucional/canal-do-fornecedor.htm
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http://www.agenciapetrobras.com.br
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https://petrobras.com.br/en/
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