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Message from the President and the
Director of Institutional Relations hip and
Sustainability

What matters to society matters to Petrobras. Better results allow for greater returns to
society. Petrobras has become a strong and healthy company, a fact revealed by the
operating and financial results in2021, when we paid more than double our profits in the
form of taxes and duties. We believe that this is the best way for the company to play its
social role and be able to grow, invest, generate jobs, pay taxes, return dividends to
shareholders, includirg the Federal Government, and effectively contribute to

development in Brazil. We generate jobs and make more than BRL 100 billion in payments
to suppliers and financial institutions.

And wetstapithdre. in 2021, in order to help address thesocio-economic impacts
arising from the Covid-19 pandemic, we launched the Petrobras Gas Donation initiative.
The initiative sought to help vulnerable families gain access to essential supplies,
especially food and cooking gas. The program's actions totaBRL 300 million and will
benefit more than 4 million people by the end of 2022.

Additionally, in 2021, we took action as a response to the pandemic, with the allocation of
oxygen cylinders, micre oxygen plants, basic food baskets and medication kits for paent
intubation. We donated a total of BRL101 million, and 84% of this total were financial
donations. We also acted in a timely manner, understanding our social role in times of
calamity. At the beginning of 2022, several regions of Brazil were affectetly heavyfloods,
and we sought to support these communities, donating BRL 5.3 million to the states of
Bahia, Minas Gerais and the municipality of Petropolis/RJ.

In addition to the emergency actions necessary in times of pandemic and calamities, we
voluntarily structured sponsorships and agreements supporting socieenvironmental,
cultural, sports, business,science,and technology projects that totaled BRL 138 million.
The socic environmental projects contribute to improving the quality of life of the
communities where we operate, and in an expanded way, to society and for the
conservation of the environment. Our priorities are projects focused on Oceans, Forests,
Sustainable Economic Development and Education.

Within the scope of environmental licensing praesses, we invested BRL 220.8 million in 80
monitoring programs and projects dedicated to fauna and beaches and BRL107.7 million in
socioeconomic impact mitigation and compensation projects.

We believe that promoting economic,social,and environmental development in an
integrated manner is not a simple task, but Petrobras believes that it is possible. To
accomplish this, in September 2021, we reported our goal to achieve greenhouse gas
emissions neutrality from the operations under our control (scope 1 and 2) and our
intention to influence the same goal in nonoperated assets, within a timeline compatible
with the Paris Agreement. To achieve this objective, Petrobras contributes by: (i) inveisig
resources and technologies in the production of low carbon oil in Brazil, generating energy,
foreign exchange reserves, and significant wealth to finance responsible energy transition;
(i) investing in the ability to offer gas and dispatchable energyto enable the high share of
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renewables in the Brazilian electricity matrix; (i) investing and prospecting new
possibilities in products and businesses with lower carbon intensity; (iv) promoting
research and development of new technologies and low carbosolutions and (v) investing
in socio-environmental projects for the recovery and conservation of forests.

We also have taken on commitments that ensure a governance model that allows a
balance between efficiency and control; to act with integrity and trarsparency, and zero
tolerance for fraud and corruption.

We prioritized the development of impact initiatives that contribute to the solution of
social and/or environmental problems, involving opportunities to work with our
stakeholders. We are committed tothe socio-economic development of the places where
we operate and to increasing the quality of life for society, respecting human rights and
the environment, in accordance with the principles of the United Nations Global Compact
and inspired by the Sustairable Development Goals. Our efforts have been recognized,
and in 2021 we returned to the Dow Jones Sustainabilit¥ World Index, which includes the
global companies that ae sustainability leaders.

Rafael Chaves Joaquim Silva e Luna
Institution al Relations Chief Executive Officer
and Sustainability Officer

PETROBRAS SUSTAINABILITY REPOR[12021



— About the Report

[102-48] [102-50] [102-51] [102-52] [102-54]

About the Report

The 2021 Sustainability Report meets the requirements of Law 13,303/16 and covers the
period from January 1,2021,to December31, 2021, with the addition of relevant data
regarding the history or facts that occurred in the initial months of 2022. In the @ases when
this occurs, the period is stated. The Petrobras Sustainability Report is published annually,
and the previous edition was published on April 1, 2021.

Our report contains initial chapters that include the strategic unfolding for ESG
(Environmental, Social, Governance) topics based on risks and opportunities identified in
the short, medium and longterm perspectives. In these opening chapters we also find one
of our material topics: Active and Transparent Communication, as the demands of our
stakeholders are considered in our management and in our reporting. Subsequently, the
other material topics and complementary topics are presented chapter by chapter,
classified by ESG dimension. Each of them demonstrates our main initiatives, management
practices and indicators.
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— About the Report _

We present the summaries of the methodologies adopted, as well as the assurance report
for this public information.

The scope of information includes our activities in Brazil anagbroad, including data on
subsidiaries, when material to the Parent Company.

We have adopted the Global Reporting Initiative (2016 GRI Standard and its potential
revisions), in theCoreoption. In previous years, we had been reporting the Comprehensive
option. In2021, we opted forCoreto focus even more on our core business, material topics
and relevant indicators for the organization. In this way, we present a more streamlined
and accessible document. On the other hand, we adopted for the first time theesponse to
indicators contained in Sustainability Accounting Standards Board (SASB) standards,
aimed at the oil and gas industry suitable for our organization (Exploration & Production,
Midstream and Refining & Marketing). We used the IPIECA Oil and Gakustry Guide for
Sustainability Reporting as a supplementary reporting methodology. IPIECA is the global
oil and gas industry association for advancing environmental and social performance. The
GRI Summary, as well as the correlation with the IPIECA Guidiith the principles of the
Global Compact and the United Nations Sustainable Development Goals (SDG) can be
found at the end of this report.

This report was approved by our Executive Board. KPMG was responsible for the limited
assurance service for theinformation in the 2021 Sustainability Report.

E NOTICE TO THE READER

This document may contain forecasts that are only a reflection of management expectations.
The terms "anticipates", "believes", "expects", "forecasts", "intends", "plans", "projects",
"targets"”, "shall", as well as other similar terms, seek to identify such forecasts, which obviously
involves risks and uncertainties that we may or may not predict, and thus do not guarantee
future results. Therefore, the future results of our operations may differ from current
expectations, and the reader should not rely solely on the information contained herein. We do
not obliged to update such forecasts in light of new information or their future developments.
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About Us

We are a publiclyheld corporation that operates in an integrated and specialized manner
in the oil, natural gas and energy industry.

We are recognized worldwide for our oil and natural gas exploration and production
technology in ultra-deep waters. Howeer, our business goes beyond the reach of the field
and oil and gas extraction. This means a long process where we transport oil and gas to our
refineries and natural gas treatment units, which must be equipped and constantly

evolving to supply the best products.

Reserves

We have a large proven reservbase andoperate and produce most of Brazil's oil and gas.
Most of our proven reserves in the domestic market are located in Campos and Santos
basins in southeastern Brazil, which allows us to optimize ounfrastructure and limit our
development and production costs for our new discoveries. In addition, we have developed
exploration and production knowhow in deep and ultradeep waters from almost 50 years
of operations in Brazilian sea basins. The Santos Bamsis the main source of our future
growth in proven reserves and oil production.

Areas of busi ness

We operate most of Brazil's refining capacity, most of which is concentrated in the
Southeast, a region where the country's most populous and industrial miets are located,
and adjacent to the sources of most of our crude oil. We operate in the sale of oil
byproducts through a planned combination of oil refining in our refineries and the import

of byproducts, seeking to maximize margins. We are also involgein the production of
petrochemicals through holdings in companies. Our main products sold in Brazil and
globally are petroleum, diesel, gasoline, natural gas, aviation kerosene, LPG, naphtha, and
fuel ail.

We are responsible for the largest natural gas pwered thermoelectric park in Brazil. Our
plants have an important role in the flow and monetization of our own gas, and the
portfolio management of the power generation complex undergoes permanent evaluation.
In relation to natural gas, we operate in theproduction, flow, processing, transport,
distribution, and import of Liquefied Natural Gas (LNG), LNG regasification, supply of gas
for own consumption and for the marketplace, where the transport and distribution of
natural gas is undergoing a divestmentprocess.

Natural gas can be fuel or raw material for different uses, such as locomotion, the
transformation industry, heating or cooking in homes, and the production of fertilizers, as
well as for generating energy in thermoelectric plants.

Our largest gas customers are the natural gas distribution companies, responsible for
serving the captive market made up of users in the industrial, commerciatesidential, and
vehicular segments, in addition to customers in the thermoelectric segment. We also
became sippliers to new customers who act as free consumers, consisting in most cases of
large industrial plants, as well as refineries and thermoelectric plants.

About Us
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To serve our consumer market, we process natural gas from our onshore and offshore
production (mainly from fields in the Campos, Espirito Santo and Santos Basins), we
import natural gas from Bolivia, and LNG through the regasification terminals in
Guanabara Bay, Bahia and Pém.

Natural gas is transported through pipelines that connect the main sources bsupply
(domestic production and imports) to final consumers.

Brazil has an integrated transport pipeline network that extends over almost the entire
Brazilian coast, from Ceara to Rio Grande do Sul, in addition to reaching more inland
regions of the country in Minas Gerais, Sdo Paulo and Mato Grosso do Sul. Brazil also has
an isolated system in the Northern Region that moves natural gas production from Urucu
to Manaus. The transport pipeline network is operated by different transport companies,
and we hdd shares in some, but are undergoing a divestment process.

We participate in the Brazilian energy market mainly through our investments in gas, fuel
oil, diesel oil, and renewable energy plants.

We offer a diversified portfolio of products for the domesti c market that includes bunker,
aviation fuels, petroleum coke, gaseous derivative products, diesel, electricity, sulfur,
automotive gasoline, energy LPG, asphalt inputs, lubricants anty-products,
petrochemical naphtha, fuel oils, paraffin, propane, noblegases,solvent, and others,
totaling more than 150 products. In the foreign market, we sell dark products, such as fuel
oil (especially with low sulfur content); light products such as dieselhaphtha, and

gasoline; and special products, such as lubricast paraffin, green petroleum coke asphalt,
and solvents. We have a global presence, also selling oil, operating both in the
international market and in the Brazilian market, with supply from refineries in Brazil.

As of December 31, 2021, our staff totaled!5,532 employees (parent company and
subsidiaries in Brazil and abroad). Our net revenue was BRL 452,668 million in 2021 and our
market value was USD 69.2 billion. Our 22 company owned units in Brazil include seven
Exploration & Production units and 15 R&ning & Natural Gas units.

>> Detailed information on our operations in Brazil by business segment can be found in our Annual Report and
Form 20-F.

International operations

As of December 31, 2021, we had activities in seven countries, in addition to Brazil. In Latin
America, our operations are exploration and production and distribution of oil products. In
North America we produce oil and gas through a joint venture. We have subsidiaries in The
Netherlands (Rotterdam), USA (Houston) and Singapore that support our comarcial and
financial activities. These units are responsible for market intelligence and trading of oil,

oil products, and natural gas, in addition to storage (tankage) and chartering operations.

Our portfolio management includes continuous and integrated analysis of our assets,
ensuring our sustainability in the short term and generating value and competitiveness
over the medium/long term. Thus, we allocate our investments to ensure that assets
generate the highest return, while simultaneously aligning different strategic perspectives
and business segments. Active portfolio management is one of the pillars of our change
process, ensuring the proper use of good market opportunities, bringing us closr to our
strategic objectives and generating value for shareholders, employees, communities,
customers, suppliers, and partners.

PETROBRAS SUSTAINABILITY
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We continue to rationalize our international presence, considering the three main oil
markets in the world: Europe, NorthAmerica,and Asia. Our commercial activities outside
Brazil will be concentrated in the offices in Rotterdam, in the Netherlands, Houston, in the
United States, and in Singapore. The initiative seeks to reduce corporate expenses within
the resilience plan. Agart of the process, the commercial activities of Petrobras Europe
Ltd., in London, England, will be transferred in 2021 to Petrobras Global Trading B.V.,
based in Rotterdam. Of the 18 external offices that we maintained at the end of 2018, ten
have already been closed, in addition to London. This group includes representations in
China, Mexico, IranTurkey, and the United States (New York). We also have office in
Bolivia, Argentina, and Colombia. We still have two noroperational companies in Uruguay.

Share control

We are controlled by the Federal Government, which, on Monday, February 28, 2022,
directly held 50.26% of our common shares and 28.67% of our total share capital. The
Federal Government also held an indirect interest of 18.48% of our preferreshares; and
7.94% of our total share capital, through the following shareholders: Brazilian National
Economic and Social Development Bank (BNDES) and BNDES Patrticipagdes S.A.
(BNDESPAR.) We don't currently have a shareholder agreement.

About Us _
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— About Us

PRODUCTION DATA

Activity Quantity

Refining crude oil and other raw materials 1.780
Million barrels per day (MMbpd)

Capacity of refinement operationt 1.897
Million barrels per day (MMbpd)

Oil production 2.2
Million barrels per day (MMbpd)

Natural gasproduction 3,101.7
Millions of standard cubic feet per day (MMscfd)

Synthetic oil production using shale 0.0023
Million barrels per day (MMbpd)

Synthetic gas production using shale 3.3775
Millions of standard cubic feet per day (MMscfd)

Total transported natural gas (by type of transport) 23.5 (pipelines)
Billions of cubic meters (Bn m?3)

Total transported crude oil and refined products (by transport type) 601 (pipelines and terminals)
Millions of cubic meters (MM m3) 57.5 (Transpetroships)
Non-conventional oil production? 0.003

Million barrels per day (MMbpd)

Non-conventional oil production? 43.714
Millions of standard cubic feet per day (MMscfd)

>> Information about our controlling shareholders can be found in item 15.4 of the Reference Form, available on our
Investor Relations website

1Does notinclude the Landulpho Alves Refinery (RLAM).

2Non-conventional production (shale): Shale form the Neuquén River (Argentina)

PETROBRAS SUSTAINABILITY REPOR[12021


https://www.investidorpetrobras.com.br/en/presentations-reports-and-events/annual-reports/

— Active and Transparent Communication
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Active and Transparent Communication

We classify stakeholders as groups of individuals and organizations that have common
social, political, economicenvironmental, or cultural issues and needs. They establish or
may establish relationships with us andcan influenceor being influenced by ou activities,
business,and reputation. The selection of stakeholders that will be engaged is done
through prioritization based on the analysis of relevance and impact, in addition to the
existing relationships. The criteria can be different according to @ch interest group.

Our classification of stakeholders is shown in the following figure:

Internal Public

Media -
[%l Public
Scientific %] . Authorities
And =
Innovation
Community

Investors

Bussiness
Partners

l Suppliers

Communities
in Coverage 1 22} r
Areas ;

SOCIETY

Civil
Society
Organizations

Trade
Associations

Customers

Competitors

Consumers

Engagement with our stakeholders

Our approach and frequency of engagement with stakeholders is adapted according to the
characteristics of each stakeholder, as shown below:
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Active and Transparent Communication

Main concerns and topics raised

Related chapters
|

_Reliability, predictability
in the supply of products
and pricing

_Regulatory Environment,
Market Opening and
Competition

_Economic-Financial _Contract negotiaticns

Resilience
_Measurement problems

_Customer Channel

Customers

E Main stakeholder engagement and consultation activities

Technical and management events, integration events, visits and meetings, satisfaction surveys, in addition to other relationship
channels, such as the Customer Service {SAC) and the Petrobras Technical Assistance Program.

Main concerns and topics raised

Related chapters

_Active and Transparent
Communication

_Regulatory Enviranment,
Market Opening and
Competition

_lssues regarding the process
of opening and promating free
competition in the natural gas
market in Brazil

Competitors

E Main stakeholder engagement and consultation activities

We participate in the main events, conferences and global
discussion forums for the competitiveness of the oil and
gas segment, such as CERAWeek (world energy conference)
and OTC (Offshore Technology Conference), benchmarking
of projects such as IPA {Independent Project Analysis),
benchmarking of RTC (Solomon), E&P operational efficiency
(Solomon}, etc. We are also part, with 11 other oil and gas
companies {Saudi Aramco, BP, Chevron, CNPC, ENI, Equinor,
ExxonMobil, Occidental, Repsol, Shell and TotalEnergies), of
the OGCI (Oil and Gas Climate Initiative).

Transpetro also interacts with competitors in periodic
meetings for commercial negotiations, and in forums and
events promoted by the market.

Our Intelligence and Market Studies area monitors competitor

PETROBRAS

activities and provides inputs for our other internal areas to develop
commercial actions. In addition, this information serves as support
for the elaboration of the Strategic Plan and to support strategic
decisions. Likewise, image and reputation surveys assess our
performance against the competition (specifically noting RepTrak™).

The increase in competition in the cil and gas sector is verified
through a greater diversification of Brazilian production between
companies {the participation in the production of other companies
increased from 18% in 2015 to 27% in 2021, while the number
operators went from 26 to 38 in the same period). This plurality of
companies, which reflects the dynamic context and attractiveness
of the ail and gas industry in Brazil, can intensify the appetite of
companies in oil field auctions, influencing the amount paid in the
auctions, the sharing of infrastructure, and the country's consumer
market.

SUSTAINABILITY REPOR[12021



— Active and Transparent Communication

Related chapters Main concerns and topics raised

_Active and Transparent _Management of cooperation
Communication agreements in partnership with
Petrobras;

_Partnership opportunities through the
Connections for Innovation Program

Scientificand
Innovation Community

Main stakeholder engagement and consultation activities

We support technological cooperation with universities, science and technology institutes, companies and startups in search of high-
impact solutions for value generation, establishing technelogical partnerships through cooperation agreements. Among our actions to
leverage productivity in research, development and innovation (RD&I), the following stand out:

(i} The 'Petrobras Connections for Innovation’ program brings together all our open innevation initiatives. In 2021, we launched a website
(https://tecnologia.petrobras.com.br} in order to be a relationship channel with the open innovation ecosystem outside of Petrobras. The
Program is structured in modules, each with a defined objective:

+ Startups: Search and develop innovative selutions with startups from different areas such as digital technologies, robatics, energy
efficiency, catalysts, corrasion, carbon reduction, geological madeling, inspection technologies and water treatment.
There are currently 38 startups working on this module.

- Technological Order: Development of innavative solutions to our real problems where there is technological risk.
22 development opportunities have already been addressed using this madule.

- Ignition: Technological innovation program promoted in partnership with a Brazilian university to encourage experimentation, challenging
young people to co-create solutions for the digital transformation of the oil and gas sector. 25 students have already participated in this
module.

- Solution Acquisitions: As part of the open innovation strategy, we look for startups and other innovative companies that present validated
solutions, or solutions that are in the market validation phase, with the potential to address selected challenges, carrying out tests in
production environments and validating requirements for implementation. 15 companies have already participated in this module.

+ Technological Partnerships: Universities, companies and science and technology institutions from all over Brazil and abroad are our great
partners in RD&l. The opportunities are endless and everyone wins. The technological partnerships module already has 900 partnerships
and 9000 researcher professionals.

- Technology Transfers: We license technologies for third parties to use in their products, processes, applications, materials

and services. There are already 23 contracts using this technolegy transfer module.

(ii) In addition, various channels of engagement and articulation with these actors are used, such as technical meetings with institutional
representatives and researchers from the academic-scientific community; promotion of internal and external workshops to generate
innovative ideas; and holding lectures at universities and research institutes to present our current technological challenges.
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Related chapters
|

_Requests for donations was
the main community demand in
2021 {pandemic)

_Active and Transparent
Communication

_Socioeconomic Impacts

_ Accident and Leak support

Prevention

_Safety and Commitment
to Life

_Human Rights

_Requests for various types of

Active and Transparent Communication

Main concerns and topics raised

_Requests for
information about dams,
pipelines, maintenance
shutdowns

_Job Applications
{SAC 0800}

_Communication
of incidents
_Complaints associated and accidents
with odors/smells/noise/

rattles/dust

Communities in
Coverage Areas

Z]

We held meetings with community committees, which during
the covid 19 pandemic remained active in a remote format, with
public hearings and social communication programs.

We pramote velunteer action and donations, such as donations
of oxygen cylinders to help fight the pandemic, donation of
computers for digital inclusion, donation of cooking gas and
basic food baskets for the vulnerable population around our
operations, and the production of masks to generate income
for local seamstresses were examples of actions executed
throughout 2021.

We also provide customer assistance through toll-free phones
with 24-hour service coverage, seven days a week, using contact
channels widely disseminated in the communities where we
operate.

PETROBRAS

Main stakeholder engagement and consultation activities

Our relationship with the communities located in our coverage

area is guided by a corporate standard that determines levels of
engagement to be established.

For each level of engagement, specific community relations
activities are recommended. The defined actions are included in the
lacal social responsibility and community relationship plans that we
manitor.

In order to expand and materialize transparency for the results of
the actions and impacts, we implemented the Lado a Lado digital
newsletter in 2027, a communication tool aimed at communities
in our operational coverage areas. Every four months, the bulletin
provides information on our social respensibility actions, news
related to the Operating Units, among other topics of community
interest. The publication can be accessed on the website of the
operational units, on the way: Main Operations | Petrobras

SUSTAINABILITY REPOR[12021
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Active and Transparent Communication

Related chapters Main concerns and topics raised

_Active and Transparent

Communication
_New Gas Law

_Economic-Financial
Resilience

_Price of gas and gasoline

_Integrity and compliance

_Organizational
management
and leadership

_Net Income and

_lssues regarding
the process of
opening and
pramoting free
competition in the

_Business Ethics and
Fighting Corruption

_Regulatory Environment,
Market Opening and
Competition

dividend payments natural gas

. market in Brazil
_Portfolio management

Consumers

In 2021, we consolidated our digital communication strategy
as a continuous and transparent dialogue channel with
different segments of society. With a routine for publishing
content on social networks, we increase the visibility of our
strategies, commitments and actions and enable greater public
engagement.

We also ran adwords
campaigns on the Google
search platform, covering
the company's main areas
of interest: fuel prices,
environment, social
projects, compliance,
technology, pre-salt and
portfolio management.

We made approximately

1 .400 publications on our

profiles on Facebook,
Instagram, Twitter and LinkedIn,
a network in which we closed the
year with

2,597,530

followers, an increase

of 10% in relation to

the previous year.

Our content on social media and Google was shown more than

1.7 billion There were more than
times and seen by 2.8 million
95 million reactions, 138 mil comments
people. and more than
20 million
clicks.
PETROBRAS

Main stakeholder engagement and consultation activities

Sending the public to our websites and blogs, where there was
more detailed content, for a total of over 15 million users,
2.2 times mare than in 2020.

The contents permeate our operational activities, in an

effart to translate our operations in the oil and gas industry,
and include investments in research and development, new
praducts, environmental and social commitments, sponsorships
and new public selections, investmentin innovation and

digital transformation, combating to corruption, especially

in 2021, in actions that sought to inform and provide clarity

to our stakeholders, as well as society as a whole, about the
composition and predictability of fuel prices.

We carried out two national advertising campaigns, on broadcast
television, to provide clarity regarding how fuel prices are
formed. In January we highlighted diesel, and in November,
gasoline. In June, we launched a campaign focused on the
company's technology and innovation. Finally, in December, we
held an advertising campaign to demonstrate the company's
contributions to society in the social and environmental realms.
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Active and Transparent Communication

Main concerns and topics raised

Related chapters
|

_Safety and Commitment to Life

_Economic-Financial Resilience

_Compensation

_Active and Transparent
Communication

_People Management _HSE

_Regulatory Environment, Market
Opening and Competition

Trade Associations

The relationship with trade associations and outside
organizations is carried out by several of our management
groups and managed by the External Relations Executive
Management, which establishes guidelines, corperate standards
and monitors our relationship with these entities.

Trade Associations include business and employer associations;
labor unions, and other non-profit institutions, established on
a voluntary basis, with the objective of providing services to its
members in the defense of rights and interests that impact or
may impact Petrobras.

We have established a close relationship with Industry Federations,
entities representing segments of our supply chain, entities
representing the segments of the industry in which Petrobras
participates, etc. We can highlight our performance as members of
the Brazilian Institute of Oil, Gas and Biofuels (IBP), the Brazilian
Downstream Association (ABD) and the Brazilian Association of
Petroleum Exploration and Production Companies (ABEP).

PETROBRAS

Topics raised by labor unions:

_Work Regime

_ACT (Collective
Barganing Agreement)

Main stakeholder engagement and consultation activities

Topics raised business and employer
associations:

_Benefits _Progress in improving the oil and gas

business enviranment
_Covid-19

_Transformation of the midstream and

_FullTime Staff  y5nstream market.

_Others _Process of opening and promoting free

competition in the natural gas market
in Brazil.

_ Active portfolio management
_Energy transition

_ Opportunities to be a Petrobras
supplier

_ New exploration frantiers

Communication with labor unions is centered in the Human
Resources area. It is done through in-persan or virtual meetings
and by e-mails and letters sent to the address relacoes_sindicais@
petrobras.com.br

In 2021 there were more than 2060 meetings and

approximately 1.300 interactions (memos, letters and
emails) with the labor unions.

We maintain relationships with 17 tabor unions and 2 federations
in the oil and gas category, as well as 8 labor unions and 1
federation in the maritime category. We maintain a policy of
permanent dialogue and negotiation with employee representatives.
An example of this are the meetings of the permanent committees,
held periodically with the unions to deal with issues such as the
work regime, benefits, and maonitoring of the Collective Bargaining
Agreement, which aim at both improving working conditions and
facilitating negotiations for entering into ACTs, mitigating the risk
of strikes.
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Related chapters
L

_Active and Transparent
Communication

_Business Ethics and
Fighting Corruption

_Socioeconomic Impacts

_Human Rights

Suppliers

Engagement with the supply market is done using relationship
actions directed towards the entire supplier base. The Supplier
Channel (www.canalfornecedor.petrobras.com.br) is the
primary relationship channel, and the Portal Petronect
(www.petronect. com.br) used to operate our contracting
processes and supplier registry. Our subsidiary Transpetro
interacts with its suppliers through the Suppliers Channel,
available on the external portal: https://transpetro.com.br/
transpetro-institucional/canal-do-fornecedor.htm

In the Supplier Channel, we provide institutional information

to our suppliers of goods and services. We use this channel to
disclose our contracting rules, guidelines on the registration
processes, qualification and pre-qualification of suppliers,
technical specifications, contract drafts, and clarify how bids and
contracts work, as well as how to be in compliance. Additionally,
the Supplier Channel includes tools that provide access to our
public databases, such as Contract History and Projections, which
enables practical and personalized access to contract and
bidding information, in order to help companies map potential
opportunities to participate in public tenders.

The Petronect Portal offers public and operational information
regarding our contracting and supplier registration processes. In
addition to carrying out the processes, t is widely accessible and
allows the electronic evaluation, certification, pre-qualification
and registration of suppliers, with security and traceability.

PETROBRAS

_Registration operations and
supplier certification

Main stakeholder engagement and consultation activities

Active and Transparent Communication

Main concerns and topics raised

_Prior knowledge
of technical
specifications

_Requirements to
use Petronect

_Integrity Due Diligence
evaluation dynamic _Quality
management
_Evaluation of supplier

performance

As an engagement tool, we give out a Best Suppliers Award, where

we recognize suppliers that have excelled in their market niches for
their high level of performance in the supply of goods and services
to Petrobras.

For international suppliers, we promote events in partnership with
diplomatic representations aimed at foreign cempanies, in order to
clarify doubts and encourage their participation in our bidding
processes.

In order to expand the reach of our communication actions, we hold
monthly meetings through live streams where we invite all
suppliers from our base, in order to establish direct and frequent
communication, as well as share relevant information about our
supply processes, along with other issues related to the supply
chain.

In order to strengthen relationships and partnerships, with a focus
on continuous improvement, we started to promote training to the
supplier market with the recently launched training in "Quality of
Goods" (distance learning), which seeks to train suppliers in the
main concepts and processes regarding quality management and
the requirements included in our contracts. Further capacity
building training courses will be made available aver time.

To reinforce communication channels with the supplier market, our
Ombudsman coordinates the response to requests and complaints
sent by suppliers and bidders, directing them to specific internal
channels for service to suppliers.
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— Active and Transparent Communication

Related chapters Main concerns and topics raised

_Active and Transparent _Impact of the _Fuel pricing policy _Carbon impact
Communication Covid-19 pandemic on in our scenarios

our activities _Plans for pre-salt and planning
_Economic-Financial Resilience production and

_ Progress of performance _Senior management's
_Climate Resilience and the divestments commitment to
Transition to a Low Carbon _Auction of surplus the ESG themes

Economy _Achievement of the from the Onerous
indebtedness target Cession _Disclosure
_Accident and Leak and start of new standardization

Prevention dividend policy _Process of opening up (TCFD, SASB, etc.)
the natural gas market

_Business Ethics and _Impacts of Brent on _Diversification and
Fighting Corruption the company's cash _Carporate governance investments aimed at

. . flows mechanisms energy transition
Sociceconomic Impacts

_Decarbonization goals Human Rights
_Corporate Governance -

_Human Rights
_Biodiversity

_Water Resources, Effluent and
Waste Management

Investors

El Main stakeholder engagement and consultation activities

Our relationship with investors takes place mainly through meetings (one-on-one or in groups, participation in conferences and
roadshows) and presentations by the Executive Board to investors when we disclose our financial results and at events such as
Petrobras Day. We also release quarterly reports, memos, material facts and news clarifications, in addition to various other financial,
operational, and management information, available on our website for investar relations. We also hold shareholder meetings, and
provide telephone, letter and e-mail services to our investors and shareholders, in addition to the service provided by the bookkeeping
bank for our shares to all shareholders. During the circulation restrictions caused by the Covid-19 pandemic, we held virtual meetings,
presentations and shareholders’ meetings.

Investor concerns are considered in our strategic planning process and in the improvement of our processes. These interactions
motivated the increase in our information reports regarding environmental, social, and governance issues.
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— Active and Transparent Communication

Related chapters Main concerns and topics raised

_Economic-Financial Resilience _Our contributions to the _Ongoing divestments, _Pricing policy for
fight against coronavirus such as exploration, oil products such as
_ Accident and Leak Prevention production, refining, gasoline, diesel, and

. _The operating and commercial and logistics assets cooking gas
_Active and Transparent records achieved during the year

Communication _Preservation activities

for marine and costal
ecosystems such as the
Beach Monitoring
Program

_Sacioecanomic Impacts
_Safety and Commitment to Life

_Biodiversity

Igl Main stakeholder engagement and consultation activities

We promote engagement with the press through the Petrobras In 2021, we also did 7 press conferences and more than

Agency (www.agenciapetrobras.com.br), where we publish
information relevant to our stakeholders. These include
announcements about business and operations, social
responsibility actions in our coverage areas, accident reporting,
among other releases and audiovisual content, always with

the aim of informing the media and society in a transparent

65 individual interviews for regional, national and
international media, or participation in events open to the press,
in addition to courses far journalists on topics such as portfolio
management, fuel price policy and Petrobras' operations in the
Campos Basin.

manner. To ensure prompt service to the press, we have a team of press

officers who work on call on weekends and holidays.
During the year we made 87 press releases

(regarding warnings and agendas) and had approximetly In addition to the calls, releases and interviews, we monitor news
3550 interactions such as addresssing demands, clippings about Petrobras and prepare the company's spokespeople
agenda suggestions, correction requests, etc. through media training {33 managers trained in 2021}.
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— Active and Transparent Communication

Main concerns and topics raised

Related chapters
|

_Socioeconomic Impacts

_Climate Resilience and the Transition
to a Low Carbon Economy
_Biodiversity

_Water Resources, Effluent and
Waste Management

_Human Rights

_Human rights _Structural racism

_Diversity (in all the _Climate change

nuances) _Biodiversity

_Social impacts of
the pandemic

Civil Society

Organizations

Partnerships with Civil Society Organizations {C50s) occur
mainly through socio-environmental projects. These projects
are received through two channels: public selection or direct
choice. The puhlic selection process is aligned with the
Petrobras Socio-Environmental Program, may have a broad ar
restricted focus in relation to territories and topics, and must
be disclosed and governed by specific regulations far each
edition. During the process, a service channel is available on
the selection website, in chat or email format, to clarify doubts
on the part of the interested institutions. In May 2021, we
carried out a new public selection for socio-environmental
projects. In this process, 23new projects were
considered in the four lines of action of the Petrobras Socio-
Environmental Program - Education, Sustainable Economic
Development, Climate and Ocean. In addition, we maintain an
open channel for receiving direct choice proposals on our
website (petrobras.com.br). Projects received through this
channel go through a pre-analysis directed by the guidelines
and criteria defined within the scope of the Petrobras Socio-
Environmental Program, and if they are eligible, they can be
part of the Program's Project Bank, ta be triggered upon
specific demand. It is worth mentioning that the criteria for
analysis and selection are the same, regardless of the type of
project entry. We also participate in civil society initiatives
and associations in the oil and gas industry and in social,

PETROBRAS

Main stakeholder engagement and consultation activities

environmental and governance issues. Together with these
organizations, participation in working groups or commissions
that have different objectives is frequent. These objectives include
the development of manuals and standards, research, sharing of
best practices, work plans, and even the establishment of joint
public commitments.

As an example, we can mention the participation in the Biodiversity
and Water Resources Networks of the National Confederation of
Industries (CNI1), in the Thematic Chambers of the Brazilian Business
Council for Sustainable Development (CEBDS) and in the IPIECA
Working Groups. These groups are engaged in various discussions,
including the Conferences of the Parties to the Convention on
Biological Diversity (CBD) and water risk assessment toals, and
have been preparing publications and industry positions related to
biodiversity and water resources.

In 2021, we held a relationship initiative for listening to stakehalders
called Petrobras Dialogues. This year, in addition to two editions
with a group of academics, we held an edition with representatives
of six civil society organizations that are partners with the company.
The objective was to create an environment for dialogue so that we
could hear first impressions, concerns and contributions about our
project in the exploratory phase in the Brazilian Equatorial Margin.
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Related chapters
T

_Active and Transparent
Communication

_Economic-Financial
Resilience

_Accident and Leak
Prevention

_Regulatory Environment,
Market Opening and Competition

I—gl Main stakeholder engagement and consultation activities

Qur collaborations with other companies in the oil and gas
sector take place in two main ways: explaration and production
(E&P) consortia and cooperation agreements.

As part of exploration and production consortia, there is

a governance rule that defines representatives from each
company for discussions at the technical and operational

levels. All impacts related to such ventures are dealt with in
these forums. This same governance rule stipulates compliance
with the main laws regarding compliance and anti-corruption
practices in the world, such as the Bribery Act {United Kingdom)
and the FCPA {Foreign Corrupt Practices Act, USA), in addition
to Brazilian laws. Concerns about anti-corruption practices are
also reflected in the supply contracts for these consortia. In the

PETROBRAS

Business
Partners

Active and Transparent Communication

Main concerns and topics raised

_Communication
platforms

-Public consultation
for the requlation of

the abandonment
g _Well safety

_Recovery of
depleted reservairs

formation of consortia, as well as in cases of assignment of rights
therein, conformity issues are also subject to assessment.

Another form of action with other major E&P operators is
characterized by technical cooperation alliances, through private
agreements, to exchange experiences and good practices that can
generate mutual benefits in technical-operational issues such

as well security, depleted reservoir recovery, and studies about
opportunities in alternative energies, among others. In addition, we
participated in discussions inherent to the entire Brazilian oil and
gas industry with the Brazilian Institute of Qil, Gas and Biofuels
(IBP} and other representative bodies.
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