
1

Earnings
Presentation

1Q21
May 13, 2021



2

Disclaimer

This presentation contains forward-looking statements, which statements involve substantial risks

and uncertainties. All statements other than statements of historical fact could be deemed

forward-looking, including risks and uncertainties related to statements about; general market,

political, economic, COVID-19, and business conditions; We undertake no obligation to update

any forward-looking statements made in this presentation to reflect events, circumstances after

the date of this presentation, new information or the occurrence of unanticipated events, except

as required by law. The achievement or success of the matters covered by such forward-looking

statements involves known and unknown risks, uncertainties and assumptions. If any such risks or

uncertainties materialize or if any of the assumptions prove incorrect, our results could differ

materially from the results expressed or implied by the forward-looking statements we make. You

should not rely upon forward-looking statements as predictions of future events. Forward-

looking statements represent our management’s beliefs and assumptions only as of the date

such statements are made., Further information on these and other factors that could affect our

financial results is included in filings we make with the Securities and Exchange Commission from

time to time including the section titled “Main Risk Factors Relating to the Bank" in our

prospectus. These documents are available on the CVM Documents section of our investor

relations website : https://ri.modal.com.br/en/
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Message from 
Management
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Highlights

AuC
Retail 

R$11.1 billion
+127.8% YoY

Net Revenue

R$124.5 million
+79.8% YoY

EBT

R$37.2
million

+14.5x YoY

Active Clients

˜400 mil
+40.0% YoY

Enrolled Clients

1.3 million
+45.8% YoY

Net Profit1

R$ 24.0 
million

Annualized ROAE

16.0% 
+12.2 pp YoY

EBT Margin

29.9%

+26.2 pp YoY

1 Continued Operations

Net Margin1

19.3%

+14.7 pp YoY

Total Assets under 
Custody (AuC)

R$19.6 billion
+82.3% YoY

7.6x YoY
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Management and 
consolidation of 

investment portfolios
Independent 

research

Customized 
financial 

education to 
Retail

Transforming the investor experience

Education and 
development of 

Financial Advisors

Data  collection, pre-
processing, analyses and 

visualization
Exclusive products

Through the best financial advisory services ecosystem
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Market disruption has only just begun

Total addressable market (Individuals 
and Companies)

~R$9 tn(1)

R$1 tn(1)

in Savings Accounts
held by +80% of 

Brazilian investors

Market concentration

Poor 

UX

Product

pushing

Inadequate 

product 

offering

High 

costs

Lack of

transparency

High 

complexity

Incumbents

81%
Asset 

Management

77%(2,3)

Credit

76%(2)

Deposits

74%(2)

Credit cards

Over 40,000 branches

No client-centricity

Note: (1) Source: Banco Central do Brasil and ANBIMA (2) As of September 2020 (3) Does not consider BNDES 

In a huge addressable market with important growth drivers

Addressable Market 
Individuals

˜R$4 trillion (1)
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Operational Highlights
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Assets under Custody

Assets under Custody (AuC)
R$ billion

4.9
8.2

11.1
5.8

9.6

8,4

1Q20 4Q20 1Q21

Institutional Retail

AuC 
Total

+82.3%

Accelerated AuC growth, particularly from Retail

10.7

17.8
19.6

AuC 
Retail

+127.8%

AuC
Institucional

+44.4%

82.3%
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Client Base

Active Clients

Enrolled Clients

868,933

1,172,944
1,266,866

1Q20 4Q20 1Q21

284,664
355,460

398,645

1Q20 4Q20 1Q21

40.0%

Client base growth reflects ongoing strategy of attracting and acquiring clients

CAGR 
Client Base 
2018-2020

+84%

Enrolled Client 
Base

2018-2020

3,3x

Active Clients 
Base

2018-2020

2,5x

45.8%

9
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Average Retail AuC (Cohort)

Average Retail AuC (Cohort)
R$ thousand

23.3

35.6

43.5

1Q20 4Q20 1Q21

Financial advisory, coupled with our ecosystem, positively impacting new cohorts

Growth can be mainly attributed to: (i) client advisory; 
(ii) differentiated services; (iii) completeness of products

86.8%
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Financial 
Highlights
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Gross Revenue and Revenue Breakdown

73.7

132.5

1Q20 1Q21

79.8%        

High growth coupled with revenue base diversification 

Gross Revenue from Retail Flow accounted for over 50% of total in 1Q20 and now accounts for less than 40%, 
despite of a considerably higher base of Gross Revenue

Diversification of revenue base with relevant contributions from all key divisions

Gross Revenue
R$ million

Revenue Breakdown
%

23,0% 25,6%

53,0%
38,1%

7,4%
18,7%

6,8% 13,3%
5,0%

1,8%4,8%

2,4%

1Q20 1Q21

Retail Portfolio Retail Flow Institutional Desk

Capital Markets Digital Content Other
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Retail Portfolio and Revenue Yield

17.0

33.9

1Q20 1Q21

Retail Portfolio Revenue
R$ million

127.8%        

Higher revenue from fixed income, management fees 
over investment funds and structured products

Revenue Yield of 1.3%, in line with 1Q20, 
demonstrating resilience and consistency

Resilience and consistency of revenue from Retail Portfolio, even considering impressive AuC Retail growth

Revenue Yield 
R$ billion and %

(1) Average Retail AuC = (Sum of Retail AuC from the beginning of the period and of each end of quarter during a certain year, considering 5 data points in one year)/5

100.0%        

4.9

11.1 

1.3% 1.3%

1Q20 1Q21

AUC Retail (R$ Bi)  Revenue Yield (%)
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Retail Flow

39.1

50.6

1Q20 1Q21

Growth bolstered by record volume of transactions in futures 
contracts of Mini-Index (WIN) and Mini-Dollar (WDO)

Important competitive advantages, particularly technology and 
cost-benefit, continue to position us as a leading institution in 
this market

Through our platforms, our clients traded 137 million WIN 
contracts and 23 million WDO contracts

137

122

1Q21

1Q20

23

15

1Q21

1Q20

160

136

1Q21

1Q20

+12.9%        

+55.1%        

+17.4%        

WIN Contracts Traded (1) (million)

WDO Contracts Traded(1) (million)

Future Contracts Traded(1) (million)

Among the leading banks in futures trading

29.5%        

Retail Flow Revenue
R$ million

(1) Source: B3
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Capital Markets and Institutional Desk

5.0

17.7

1Q20 1Q21

Capital Markets Revenue
R$ million

5.5

24.8

1Q20 1Q21

Institutional Desk Revenue
R$ million

Expansion of institutional client's portfolio and revenue diversification

Revenue boosted by new hires in both teams, particularly after 2Q20

Client base and partnerships, particularly with Credit Suisse, created relevant cross-selling opportunities

Despite the acquisition announcement in mid 1Q21, Eleven has already been contributing in a material and integrated way with
Capital Markets and Institutional Desk, including our first mandate as bookrunner for an IPO (agribusiness sector) and by
accelerating the capture of flow within the research broker model

+3.5X        +4.6X        



52.2

102.3

75.5%

82.2%

1Q20 1Q21

Gross Margin (%)

17.0

22.2

24.5%
17.8%

1Q20 1Q21

% Net Revenue
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COGS and Gross Profit

Costs mostly associated to custody, clearing, transaction 
and brokerage fees with B3, in addition to IFAs commission 

COGS
R$ million

Gross Profit
R$ million

COGS increase directly associated to expansion of all key business areas

As our revenue growth outpaces our COGS, 
Gross Profit expanded almost 96% YoY

30.6%        

95.8%       
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SG&A Expenses 

Personnel expenses, which account for ~50% of SG&A 
expenses, up 40.2% YoY, in line with 42.6% higher 
headcount, with 229 associates hired between 1Q20 and 
1Q21

Marketing expenses of R$9.0 million, 60.9% increase from 
1Q20 directly related to higher investments in brand 
awareness and acquisition of clients in the period, which 
has been positive for client attraction and activation

SG&A Expenses
R$ million

Ongoing operational leverage, with revenue growth outpacing costs and operating expenses 

49.3%        

35.6

53.1

51.5%
42.7%

1Q20 1Q21

 % Net Revenue
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Profitability

EBT
R$ million

Sound revenue growth in all key business units and strong operational leverage in terms of costs and operating expenses

Sustainable profitability, based on an asset light model, bolstered even further by the IPO proceeds

Excellence in execution and operational leverage positively impacting profitability

Net Income1

R$ million

18

+7.5.X        

+14.9X        

(1) Net Income from Continued Operations, adjusted by expenses related to Phantom Stock Option plan

2.5

37.2

3.7%

29.9%

1Q20 1Q21
EBT Margin (%)

3.2

24.0

4.6%

19.3%

1Q20 1Q21
Net Margin* (%)
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ROAE e Capital Adequacy Ratio

Annualized ROAE 
%

12.2 pp

Capital Adequacy Ratio
%

Profitability gains along the period, mainly as a 
result of high operational leverage

Robust Capital Adequacy Ratio, even before the IPO, 
of 18.9%, significantly above the 8% threshold 
recommended by the Brazilian Central Bank

Indexes in line with those of Brazil’s largest financial institutions

7.9 pp

3.8%

16.0%

1Q20 1Q21

11.0%

18.9%

4Q20 1Q21
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And it is just the beginning...
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B2B Expansion: attracting new IFA offices and MFOs, including our
recently signed partnership with G5 Partners

modal premium: new app blends technology and modalmais’ UX with 
Credit Suisse’s asset allocation intelligence and products exclusively 
added to our investment platform

Integration between research and execution, bolstering our differentials 
in terms of technology and financial education in the investor journey 
(research + last mile)

Open finance is a large path of opportunities

Vaivoa, company aimed at training, qualifying and certifying 
programmers; our in-house machine of innovation and development

Partnership and culture of ownership supporting growth 

and mitigating execution risks



ri.modal.com.br/en

ri@modal.com.br

+55 (11) 2106-1282


