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BANCO MERCANTIL BEGAN 2026 WITH A SIGNIFICANT MILESTONE IN ITS TRAJECTORY: THE 

HIGHEST QUARTERLY NET INCOME IN ITS HISTORY, TOTALING BRL 273 MILLION, 

REPRESENTING A 14% INCREASE COMPARED TO 1Q25 AND MARKING THE 14TH CONSECUTIVE 

QUARTER OF RECORD NET INCOME. THIS PERFORMANCE REFLECTS THE CONSISTENCY OF A 

STRATEGY DEVELOPED OVER RECENT YEARS, GROUNDED IN PROFITABLE GROWTH, DISCIPLINED 

CAPITAL ALLOCATION, PRUDENT RISK MANAGEMENT, AND A DEEP UNDERSTANDING OF THE 50+ 

DEMOGRAPHIC.

PROFITABILITY REMAINS AT ELEVATED LEVELS, WITH ROAE AT 42.7%, SUSTAINING LEVELS 

ABOVE 40% FOR SEVERAL CONSECUTIVE QUARTERS, AND ROAA AT 3.2%, REINFORCING THE 

BANK’S ABILITY TO COMBINE SCALE, EFFICIENCY, AND RECURRING VALUE GENERATION.

THE LOAN PORTFOLIO CLOSED THE QUARTER AT BRL 25.2 BILLION, EXPANDING 33% YEAR-

OVER-YEAR AND CONSOLIDATING THE BANK’S GROWTH MOMENTUM IN ITS CORE BUSINESS. 

PAYROLL LOANS CONTINUE TO BE THE MAIN HIGHLIGHT, WITH THE PORTFOLIO REACHING BRL 

18.2 BILLION, UP 51% COMPARED TO 1Q25. DESPITE A BACKDROP OF NEW REGULATIONS AND 

ADDITIONAL REQUIREMENTS FOR INSS PAYROLL LOAN UNDERWRITING, THE BANK HAS 

DEMONSTRATED STRONG OPERATIONAL AND COMMERCIAL ADAPTABILITY, MAINTAINING A 

SOLID GROWTH TRAJECTORY AND REINFORCING ITS EXPERTISE IN THIS SEGMENT. THIS 

PERFORMANCE UNDERSCORES THE QUALITY OF ORIGINATION, THE STRENGTH OF PROPRIETARY 

CHANNELS, AND MERCANTIL’S ABILITY TO ADJUST ITS OPERATIONS TO NEW GUIDELINES 

WITHOUT COMPROMISING BUSINESS CONSISTENCY.

ANOTHER IMPORTANT DRIVER OF GROWTH WAS THE SERVICE REVENUE, WHICH REACHED BRL 

372 MILLION, AN INCREASE OF 83% COMPARED TO 1Q25. THIS PERFORMANCE CONSOLIDATES 

MEU+ AS A ROBUST ECOSYSTEM THAT EXTENDS THE BANK’S VALUE PROPOSITION BEYOND 

TRADITIONAL FINANCIAL PRODUCTS. BY OFFERING SOLUTIONS ALIGNED WITH CLIENT NEEDS, 

MEU+ STRENGTHENS CUSTOMER RELATIONSHIPS, ENHANCES PERCEIVED VALUE, AND 

CONTRIBUTES TO ESTABLISHING THEIR PRIMARY BANKING RELATIONSHIP WITH MERCANTIL.

IN TERMS OF CAPITAL STRUCTURE, WE CLOSED THE QUARTER WITH A BASEL III RATIO OF 16%, 

RETURNING TO A ROBUST LEVEL FOLLOWING THE COMPLETION OF THE CAPITAL INCREASE 

CARRIED OUT IN THE CONTEXT OF THE AGREEMENT EXECUTED WITH THE PGFN. THE 

RECAPITALIZATION PROCESS WAS SUCCESSFUL AND FULLY PRESERVES THE BANK’S 

OPERATING CAPACITY, WITH NO NEED FOR CHANGES IN BUSINESS EXECUTION. MORE 

IMPORTANTLY, IT STRENGTHENS MERCANTIL’S POSITION TO SUSTAIN ITS GROWTH THROUGHOUT
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2026, WITH SOLIDITY, RESILIENCE, AND FLEXIBILITY TO CAPTURE OPPORTUNITIES.

THE 1Q26 RESULTS REINFORCE MANAGEMENT’S CONFIDENCE IN BANCO MERCANTIL’S 

STRATEGY. WITH STRONG PROFITABILITY, AN EXPANDING LOAN PORTFOLIO, SOLID GROWTH 

IN FEE AND SERVICE INCOME, A ROBUST CAPITAL POSITION, AND AN OPERATION THAT IS 

INCREASINGLY ADAPTABLE TO REGULATORY AND MARKET CHANGES, THE BANK REMAINS 

WELL POSITIONED TO CONTINUE GROWING SUSTAINABLY, DEEPENING RELATIONSHIPS WITH ITS 

CLIENTS AND GENERATING LONG-TERM VALUE FOR SHAREHOLDERS, EMPLOYEES, AND SOCIETY.
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Main Indicators 1Q26 4Q25 Δ 1Q25 Δ

Net Interest Income (BRL M) 1,398 1,356 +3% 1,068 +31%

Service Revenue (BRL M) 372 311 +20% 203 +83%

Net Profit (BRL M) 273 271¹ +1% 241 +14%

Total Customers (M) 10,0 10,0 0% 9,0 +11%

Number of Employees and Interns 3,842 3,842 0% 3,588 +7%

Credit Portfolio (BRL M) 1Q26 4Q25 Δ 1Q25 Δ

INSS Payroll Loan 15.4 14.7 +5% 12.1 +28%

Private Payroll Loan 2.8 2.0 +38% 0.0 -

Personal Loan FGTS 2.5 2.6 -7% 2.9 -16%

Personal Loan 3.4 3.2 +8% 2.6 +32%

Others 1.1 1.2 -6% 1.3 -19%

Top 10 Debtors (%) 1.51% 1.62% -12 bps 2.13% -62 bps

Top 50 Debtors (%) 2.27% 2.47% -20 bps 3.36% -108 bps

Top 100 Debtors (%) 2.36% 2.56% -20 bps 3.53% -116 bps

Total Portfolio 25.2 23.7 +6% 19.0 +33%

Credit Indicators 1Q26 4Q25 Δ 1Q25 Δ

NPL > 90 3.3% 3.1% +24 bps 2.2% +113 bps

Individuals NPL > 90 3.3% 3.1% +25 bps 2.2% +110 bps

NPL (15 – 90) 1.7% 1.6% +10 bps 1.7% -3 bps

NPL Provision / Credit Portfolio 115.5% 114.7% +80 bps 117.4% -196 bps

Profitability Indicators 1Q26 4Q25 Δ 1Q25 Δ

ROAE (LTM) 42.7%¹ 43.5%¹ -86 bps 46.4% -374 bps

ROAA (LTM) 3.2%¹ 3.3%¹ -8 bps 3.5% -25 bps

NIM (quarter annualized) 17.5% 18.4% -88 bps 18.4% -91 bps

Capital Indicators 1Q26 4Q25 Δ 1Q25 Δ

Basel III Index (%) 16.0% 13.5% +250 bps 16.4% -40 bps

Tier I Capital (%) 13.8% 11.2% +263 bps 13.8% +3 bps

Shareholder’s Equity (BRL M) 3.020 2.329 +30% 1.933 +56%

Funding Balance (BRL M) 32.371 30.499 +6% 23.701 +37%
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The fastest-growing 
demographic in Brazil

of the 
population will 

be 50+ by 2030²

30%50+
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31%

Clients Base
M

Banco Mercantil’s client base remained stable at 10 million in 1Q26, reflecting a greater focus on 

client profitability. This strategy has proven successful, driving meaningful portfolio growth 

within the existing client base, while also increasing customer penetration across other products 

within the Bank’s ecosystem.

With an ecosystem tailored to the 50+ segment, Banco Mercantil offers a broad range of products 

and services designed to meet the specific needs of this demographic, which plays a 

fundamental role in the Brazilian economy, accounting for approximately BRL 2 trillion in annual 

economic activity¹. The relevance of this segment continues to grow in line with the country’s 

demographic trends.

1Q25 2Q25 3Q25 4Q25 1Q26

9.0 9.1
9.5

10.0 10.0

+11%
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Credit Portfolio
BRL B

Credit Underwriting
BRL M

Banco Mercantil’s loan portfolio closed 1Q26 at BRL 25.2 billion, representing a 33% increase 

compared to 1Q25 and growing 2.7x faster than the free-market individual credit segment. 

This performance reinforces the Company’s ability to expand its portfolio while maintaining a 

strong focus on profitability and asset quality.

The personal loan portfolio totaled BRL 3.4 billion, up 32%, while the FGTS portfolio closed 

the period at BRL 2.5 billion, down 16%, reflecting the product’s new dynamics following 

recent regulatory changes.

In the quarter, total loan origination reached BRL 4.7 billion. Payroll loans remained the 

primary origination line, totaling BRL 3.9 billion, while personal loans accounted for BRL 723 

million. Origination continues to be strongly supported by digital channels, reinforcing the 

efficiency of the operating model and the Bank’s ability to scale production with discipline.

1Q25 4Q25 1Q26

25.2

19.0

23.7

+33%

678 724

723124

44

1Q25

83

45

4Q25

30

70

1Q26

5,159 5,267
4,684

4,313 4,415
3,861

-9%

Payroll

FGTS

Personal

Others
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CARTEIRA DE CRÉDITO

BRL25.2B +33%

Compared to the 1Q25

The portfolio composition remains aligned with 

the Bank’s strategy, with 82% concentrated in 

collateralized products, including payroll loans 

and FGTS anniversary-withdrawal advances. 

Among the main segments, INSS payroll loans 

reached BRL 15.4 billion, up 28% compared to 

1Q25, while private payroll loans increased to 

BRL 2.8 billion.
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Payroll Loan

Payroll Loan Portfolio
BRL B

INSS Payroll Loan Underwriting

100%
Via Own Network

Payroll loans remain the core product of Banco Mercantil’s portfolio, reflecting the 

Company’s specialization in this segment and its strategic positioning within the INSS 

beneficiary base. In 1Q26, the payroll loan portfolio reached BRL 18.2 billion, representing a 

51% increase compared to 1Q25.

The INSS payroll loans continue to be the most relevant segment, with a portfolio of BRL 15.4 

billion, up 28% year-over-year. The Bank has also expanded its presence in private payroll 

loans, with the portfolio reaching BRL 2.8 billion in the quarter, reinforcing portfolio 

diversification within a segment where the Company sees significant growth opportunities 

with controlled risk.

80%
Digital Payroll Loan 

Underwriting

Payroll loan underwriting totaled BRL 3.9 billion in 1Q26, representing the largest share of the 

Bank’s total credit underwriting. Digitalization remains a key differentiator: 80% of payroll 

loan underwritten was executed through digital channels, while 100% of INSS payroll loan 

underwriting was conducted through proprietary channels, including both digital platforms 

and branches. This strategy enhances control over the commercial journey, improves 

operational efficiency, and supports margin sustainability.

1.1 0.0

1T25 4T25 1T26

12.1

16.8
18.2

11.0
13.4

1.3
2.0

14.0

1.4
2.8

+51%

INSS Payroll Loan

INSS Payroll Loan Cards

Private Payroll Loan
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PAYROLL LOAN 
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CAGR 3 YEARS

HIGHLIGHTS

HIGHLIGHTS

BALANCE SHEET

BALANCE 
SHEET

I.S.

I.S.

MESSAGE FROM THE BOARD

MESSAGE FROM 
THE BOARD

CREDIT

CREDIT

SERVICES

SERVICES

FUNDING

FUNDING

CAPITAL

CAPITAL

PROFITABILITY

PROFITABILITY

CLIENTS

CLIENTS

ESG

ESG



Personal Loan FGTS

Unsecured personal loans play a relevant role in complementing other credit 

products, such as payroll loans. By offering this solution, the Bank not only 

diversifies its credit portfolio but also strengthens client relationships, supporting 

cross-selling initiatives. Primarily targeted at customers with an existing 

relationship, this product enables more effective risk management, supported by 

data analytics that contribute to lowering the cost of risk.

The personal loan portfolio reached BRL 3.4 billion in 1Q26, representing a 32% 

increase compared to the same period last year, while underwriting totaled BRL 723 

million, up 7%.

1Q25 4Q25 1Q26

2.9
2.6

2.5

-16%

Personal Loan Portfolio
BRL B

FGTS Portfolio
BRL B

1Q25 4Q25 1Q26

2.6

3.2
3.4

+32%
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The Personal Loan FGTS portfolio closed 1Q26 at BRL 2.5 billion, a decrease of 16% compared 

to 1Q25. Despite the decline, the product remains relevant within the portfolio mix, given its 

collateralized nature and historically controlled risk profile. Underwriting totaled BRL 30 

million in the quarter, reflecting the impact of new product regulations, which have reduced 

both the market size and appetite for this segment.

Personal Loan Portfolio
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Even following the implementation of CMN Resolution No. 4,966, Banco Mercantil continues 

to maintain a high standard in its credit portfolio quality indicators, with a reduction in the 

share of exposures classified under Stage 3.

Stage 1 exposures accounted for 94.6% of the total portfolio, while Stages 2 and 3 

represented 1.4% and 4.0%, respectively. This profile demonstrates the maintenance of a 

portfolio largely concentrated in higher-quality assets, even amid portfolio expansion.

NPL Provision & % Portfolio
BRL M

NPL > 90 days (%) NPL 15 – 90 days (%)

Credit Portfolio Quality

In the quarter, loan loss provisions totaled BRL 377 million, equivalent to 6.0% of the portfolio 

on an annualized basis. The increase reflects a conservative approach to provisioning, in line 

with portfolio growth and changes in product mix, particularly driven by the expansion of 

private payroll loans. Portfolio delinquency indicators, however, remained at controlled levels 

in 1Q26, reflecting the portfolio composition and the predominance of collateralized products. 

NPL over 90 days closed the quarter at 3.3%, while early-stage delinquencies (15 to 90 days 

past due) stood at 1.7%. The divergence between delinquency indicators and cost of risk 

highlights the Bank’s conservative stance at this stage.

Credit Portfolio by Stages

1Q25 4Q25 1Q26

109

197

377

2.3%
3.3%

6.0%

2,2%

5,7%

1Q25

2,3%

6,3%

2Q25

2,8%

6,7%

3Q25

3,1%

6,8%

4Q25

3,3%

7,0%

1Q26

1,7%

2,4%

1Q25

2,6%

2,2%

2Q25

1,3%

2,4%

3Q25

1,6%

2,4%

4Q25

1,7%

2,7%

1Q26
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1.6% 4.9%

1Q25

1.3% 3.7%

4Q25

1.4% 4.0%

1Q26

Stage 1

Stage 2

Stage3

93.5% 95.0% 94.6%

Mercantil Brazil Consumer Credit¹ Mercantil Brazil²
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Banco Mercantil’s service revenue maintained a strong growth trajectory in 1Q26, reaching 

BRL 372 million, an increase of 83% compared to 1Q25. This performance reflects the 

continued development of the Meu+ ecosystem and the growing penetration of solutions 

highly aligned with the needs of the 50+ segment, expanding customer relationships beyond 

credit products.

Segment Evolution – Service Revenue

The revenue mix highlights the advancement of relationship-driven and assistance 

solutions. Insurance and assistance products accounted for 89.5% of the service revenue in 

the quarter, an increase of 18.1 percentage points compared to 1Q25. At the same time, the 

share of fees declined to 8.6%, reinforcing the shift in mix toward revenues more closely 

linked to the Bank’s value-added ecosystem. This growth supports the diversification of the 

Bank’s revenue streams, enhances revenue recurrence, and strengthens customers’ primary 

banking relationship, in line with the strategy of expanding non-credit engagement.

203

311

372

1Q25 4Q25 1Q26

+83%

22.7%

71.3%

6.0%

1Q25

21.3%

72.4%

6.3%

2Q25

15.2%

82.9%

1.9%

3Q25

11.1%

86.9%

2.0%

4Q25

8.6%

89.5%

2.0%

1Q26
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Funding Balance
BRL B

Banco Mercantil’s funding balance closed 1Q26 at BRL 32.3 billion, representing a 36% 

increase compared to 1Q25. The funding structure remains diversified and granular, aligned 

with a liability management strategy that has supported balance sheet growth with longer 

tenors and stabilized funding costs.

The funding mix showed increased diversification during the period. Term deposits 

accounted for 62% of total funding, while financial bills represented 21% and structured 

funding operations reached 12%. The LTM funding cost remained competitive at 100.2% of 

CDI, reflecting the strength of the Bank’s proprietary funding platforms.

Funding continues to be primarily originated through proprietary channels, which accounted 

for 85% of the total in the quarter. Funding sources included 41% from the Bank’s own 

commercial network, 16% from INSS clients, 28% from wholesale operations, 12% from 

structured operations, and only 3% from partner platforms, highlighting the low reliance on 

third-party channels.

8%
6%

10%

76%

1Q25

8%
6%

12%

74%

2Q25

7%
6%

15%

73%

3Q25

6%
11%

17%

67%

4Q25

6%
12%

21%

62%

1Q26

23.7
25.9 27.2

30.5
32.3

12¹ Agribusiness Letters of Credit (LCA), Savings, Demand Deposits (DV), Interbank Deposits (DI).

FUNDING

Structured Transactions

INSS Clients

Wholesale

Non-INSS Clients 85% VIA
OWN NETWORK

Third-Party Investment
Platforms

12%

3%

Term Deposits Financial Bills Structured Transactions Others¹

41%

28%

16%
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Banco Mercantil closed 1Q26 with shareholders’ equity of BRL 3.0 billion, representing a 

meaningful increase compared to previous quarter, reflecting the effects of the capital 

increase and recurring earnings generation. This evolution reinforces the Company’s ability 

to sustain its growth strategy on a strengthened capital base.

Capital Adequacy Ratio (Basel III) and Shareholders’ Equity

Capital Adequacy Ratio (Basel III)
(%)

Basel III & Shareholders’ Equity
(%) & BRL M The Capital Adequacy Ratio (Basel 

III) ended the quarter at 16.0%, 

while Tier 1 Capital reached 13.8%. 

The improvement observed in the 

period reflects the positive impact 

of the capital increase and the 

Company’s earnings generation, 

which added 1.3 percentage 

points to the ratio, partially offset 

by loan portfolio expansion, the 

phase-in of CMN Resolution No. 

4,966 and operational RWA 

(RWAopad), as well as other minor 

effects.

The Bank’s capital position 

remains at an adequate level to 

support the expansion of its credit 

portfolio, while preserving 

disciplined capital allocation, 

profitability, and asset quality.

dec-25 Capital
Increase

Net 
Profit

-0.9

Credit

-0.5

Phase-in 
4.966 and
RWAopad

-0.1

Others mar-26

13.5 2.6

1.3 16.0

+2.5 p.p

1,933 2,329
3,020
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CAPITAL
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Banco Mercantil maintained strong profitability metrics in 1Q26, reflecting growth across its 

main revenue lines and disciplined cost management. Net interest income (NII) and service 

revenue continued to expand.

NII reached BRL 1.4 billion in 1Q26, up 31% compared to 1Q25, while service revenue totaled 

BRL 372 million, increasing 83%. As a result, total revenues considered in the chart reached 

BRL 1.8 billion in the quarter.

Net Profit
BRL M

ROAE
LTM, % p.a.

Total Net Revenue & Net Interest Margin (NIM)
BRL M & % 

Annualized quarterly NIM stood at 17.5%, remaining consistent with the credit portfolio 

growth dynamics and product mix evolution, with a slight decline due to a higher share of 

cash within interest-earning assets and lower average yields in the quarter. Meanwhile, 

recurring LTM ROAE remained elevated at 42.7%, and recurring LTM ROAA reached 3.2%, 

reinforcing the Bank’s ability to combine growth, profitability, and operational efficiency.

Net Profit totaled BRL 273 million in the first quarter of 2026, setting another historical 

record for the Bank and representing a 14% increase compared to the same period last year.

NII

SERVICE

NIM

241
273

1Q25 4Q25 1Q26

271¹

+14%

1Q25 4Q25 1Q26

46.4% 43.5%¹ 42.7%¹

-3.7 p.p

203 207 235
311 372

1Q25 2Q25 3Q25 4Q25 1Q26

1,271 1,340 1,425
1,667 1,770

1,068 1,133 1,189 1,356 1,398

18.4% 18.1% 17.5% 18.4% 17.5%
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PROFITABILITY

¹ Recurring results, excluding the impacts of the agreement executed with the PGFN.
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SUSTAINABILITY REPORT

SUSTAINABILITY REPORT 

For the sixth consecutive year, Banco Mercantil publishes its Sustainability Report, 

reaffirming its commitment to transparency, ethical conduct, sound governance practices, 

and long-term business sustainability.

ESG

Prepared in accordance with the Global Reporting Initiative (GRI) 2021 standards, the 

report details Banco Mercantil’s performance across economic, social, environmental, and 

governance dimensions.

DEVELOPMENT

ADOPTION TO
SUSTAINABLE

CLEAN ENERGY

75% OF BRANCHES
POWERED BY

CULTURAL AND SOCIAL 
PROJECTS

BRL 5.2 MILLION
ALLOCATED TO 40

AND 52% OF CLIENTS

FEMALE REPRESENTATION
54% OF EMPLOYESS

Banco Mercantil continues to strengthen its role as an agent of social impact, with 

initiatives aligned with its strategy focused on the 50+ segment, as well as on social 

inclusion, healthcare, culture, and regional development. The ESG agenda remains closely 

integrated with the Company’s business model, contributing to deeper engagement with 

society and reinforcing long-term value creation. The initiatives supported by Banco 

Mercantil can be accessed at the following link:

https://sustentabilidade.bancomercantil.com.br/projetos-apoiados/
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Assets 1Q26 4Q25 Δ 1Q25 Δ

Total Assets 37,344 35,563 +5% 27,148 +38%

Loan Operations and Other Credits 25,197 23,722 +6% 18,983 +33%

Short-term Interbank Investments 6,170 5,237 +18% 2,861 +116%

Marketable securities 1,605 2,142 -25% 2,364 -32%

Provision for Expected Losses (1,170) (1,007) +16% (1,093) +7%

Tax Assets 1,755 1,665 +5% 919 +91%

Property and Equipment 605 625 -3% 455 +33%

Intangible 211 213 -1% 171 +24%

Other Assets 2,971 2,967 +0% 2,489 +19%

Balance Sheet
BRL M

Liabilities 1Q26 4Q25 Δ 1Q25 Δ

Liabilities 34,324 33,234 +3% 25,215 +36%

Deposits 20,859 21,122 -1% 18,926 +10%

Funds from Acceptance and Issue of Securities 8,700 7,198 +21% 3,799 +129%

Debt Instruments Eligible to Capital 1,064 950 +12% 835 +27%

Provisions 339 323 +5% 309 +10%

Tax Liabilities 224 837 -73% 126 +78%

Other Liabilities 3,137 2,805 +12% 1,219 +157%

Equity 3,020 2,329 +30% 1,933 +56%

Capital 953 807 +18% 807 +18%

Capital Reserves 399 43 +819% 43 +819%

Retained Earnings 194 (185) +205% 171 +14%

Revenue Reserves 1,445 1,630 -11% 876 +65%

Others 30 34 -11% 35 -14%
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1T26 4T25 Δ 1T25 Δ

Interest Income 2,464 2,381 +4% 1,755 +40%

Credit Operations 2,108 2,079 +1% 1,586 +33%

Securities and Bond Transactions 270 271 -1% 180 +49%

Interest Expenses (1,066) (1,024) +4% (687) +55%

Market Funding Operations (1,066) (1,020) +4% (684) +56%

Operations for Sale or Transfer of Financial Assets 0 (4) -96% (3) -95%

Net Interest Income 1,398 1,356 +3% 1,068 +31%

NPL Provision (377) (197) +91% (109) +247%

Operating Revenues and Expenses (664) (1,870) -65% (645) +3%

Service Revenue 372 311 +20% 203 +83%

Personnel Expenses (231) (256) -10% (182) +27%

Administrative Expenses (397) (423) -6% (299) +32%

Tax Expenses (107) (830) -87% (73) +46%

Other Operating Revenues / Expenses (226) (605) -63% (249) -9%

Reversals / Expenses of Provisions (74) (67) +11% (45) +67%

Earnings Before Tax 357 (711) +150% (315) +14%

Income Tax and Social Contribution (80) 731 -111% (70) +14%

Non-Controlling Interests (5) (5) -2% (4) +4%

Net Profit 273 16 +1,632% 241 +14%

Income Statement
BRL M
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SHAREHORLDING 
STRUCTURE

As of March 31, 2026, the company's share capital 

was BRL 952,710 thousand. According to the most 

recent information disclosed to the market, 

Mercantil's share capital consists of 84,052,790

common shares, of which 37.06% are in circulation,

and 39,675,836 preferred shares, of which 67.57%

are in circulation. Therefore, out of the total of 

123,728,626 company shares, 46.84% are in

circulation.

¹ Bank Risk Rating System

Banco Mercantil has an Ombudsman’s Office, whose 

purpose is to ensure strict compliance with legal and 

regulatory norms regarding consumer rights, as well 

as to act as a communication channel with customers 

and users, seeking solutions to any problems arising 

from the relationship with the bank, by registering 

complaints, reports, and suggestions.
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RATINGS

OMBUDSMAN

RATING PERSPECTIVE DATE

S&P Global Ratings

Fitch Ratings

RiskBank¹

brAA-

AA-(bra)

BRMP 2

Stable

Positive

Stable

sep/25

aug/25

jun/25



THIS DOCUMENT IS INTENDED SOLELY TO PROVIDE INFORMATION AND SHOULD NOT BE CONSTRUED AS 

SECURITIES ANALYSIS, PROMOTION, AN OFFER TO BUY OR SELL, AN INVESTMENT RECOMMENDATION, AN 

ALLOCATION SUGGESTION, OR STRATEGIC GUIDANCE FOR RECIPIENTS.

DISCLAIMER

THE TABLES AND CHARTS IN THIS REPORT DISPLAY BALANCES AND ACCOUNTING VALUES, AS WELL AS 

FINANCIAL AND MANAGERIAL FIGURES. RELATIVE RATE VARIATIONS ARE CALCULATED BEFORE THE 

ROUNDING PROCEDURE. ROUNDING IS CARRIED OUT ACCORDING TO IBGE RESOLUTION 886/66 

STANDARDS: IF THE DECIMAL DIGIT IS EQUAL TO OR GREATER THAN 0.5, THE VALUE IS ROUNDED UP; IF 

IT IS LESS THAN 0.5, THE VALUE IS ROUNDED DOWN.

BANCO MERCANTIL IS NOT RESPONSIBLE FOR INVESTMENT DECISIONS BASED ON THE INFORMATION 

DISCLOSED AND CANNOT GUARANTEE FUTURE RESULTS OR EVENTS. WE RECOMMEND THAT INVESTORS 

SEEK INDEPENDENT FINANCIAL ADVICE, CONSIDERING THEIR PERSONAL CIRCUMSTANCES, BEFORE 

MAKING ANY INVESTMENT DECISIONS.

CMN RESOLUTION 4,966, EFFECTIVE AS OF JANUARY 1, 2025, INTRODUCED CHANGES TO RISK 

CLASSIFICATION AND PROVISIONING CRITERIA. THEREFORE, THE DATA FOR THE FOLLOWING QUARTERS 

REFLECTS A NEW METHODOLOGICAL BASIS AND MAY PRESENT COMPARABILITY LIMITATIONS WITH 

PREVIOUS PERIODS.

THIS MATERIAL WAS COMPILED BASED ON PUBLIC INFORMATION, INTERNAL DATA, AND OTHER 

EXTERNAL SOURCES. INFORMATION SUCH AS TERMS, RATES, AND CONDITIONS PRESENTED ARE 

INDICATIVE AND DO NOT CONSTITUTE ANY KIND OF STATEMENT OR WARRANTY, EXPRESS OR IMPLIED.

BANCO MERCANTIL SUGGESTS THAT ALL INFORMATION CONTAINED IN THIS DOCUMENT BE CONFIRMED 

BEFORE ANY BUSINESS DECISION. THE DATA CONTAINED IN THIS MATERIAL IS VALID ONLY AS OF THE 

DATE OF ITS PUBLICATION AND MAY BE UPDATED WITHOUT PRIOR NOTICE.



Talk to IR

Gustavo Araújo CEO

Paulino Rodrigues CFO e IRO

ri.bancomercantil.com.br
ri@mercantil.com.br

Leonardo Ferraz 
Investor Relations Manager

Josias de Matos
Investor Relations Analyst

Rafael Castro 
Investor Relations Analyst
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