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Net Income
BRL mi, per quarter

TRANSFORMATION AND 
GROWTH.

68.1

100.2 102.2

150.3

I N V E S T O R D A Y
M E R C A N T I L  +  
C A P I T A L  M A R K E T S

R E B R A N D I N G
A  N E W  B R A N D  T H A T

E M B O D I E S  O U R  C H A N G E .

H E A D Q U A R T E R S
N E W ,  M O D E R N A N D

I N T E G R A T E D  S P A C E .

1Q23 2Q23 3Q23 4Q23

8 0  Y E A R S
C E L E B R A T I O N  O F

A L E G A C Y .



HIGHLIGHTS

NPL > 90
CONTROLLED DESPITE THE 
MACROECONOMICS SCENARIO

OVER 90

4.5%

3.3% 3.3%
3.0%

2020 2021 2022 2023

CREDIT PORTFOLIO
SUSTAINABLE AND SAFE

6.4

8.9
11.0

14.0

2020 2021 2022 2023

BRL BILLION

CUSTOMERS
COMMITTED TO THE BANK

MILLION

2.6

4.3

6.1

8.0

2020 2021 2022 2023



ORIGINATION THROUGH APP
# contracts

ORIGINATION THROUGH WHATSAPP
# contracts

1.4 Bi
in 2023 (BRL)

TRUE DIGITAL
OUR DIGITAL CHANNELS WERE KEY DRIVERS OF OUR GROWTH.

26%
Share WhatsApp
Total contracts

123 K
250 K

438 K

1 MM

2020 2021 2022 2023

0 39 K

962 K

2.1 MM

2020 2021 2022 2023



¹Anualizado 3T23 

151 MI
184 MI

201 MI

421 MI

2020 2021 2022 2023

16.7%

29.8% ROAE

17.5%
16.1%

NET
PROFIT

CONSECUTIVE RECORD-BREAKING
RESULTS
EXCELLENCE IN EXECUTION AND COMMITMENT TO PROFITABILITY



CDI: +12.99%

IBOV: +26.1%

BMEB4: +85.8%

US$: -9.45%

BMEB4 OUTPERFORMANCE
COMPARED TO KEY BENCHMARKS

Jan-23 Feb-23 Mar-23 Apr-23 May-23 Jun-23 Jul-23 Aug-23 Sep-23 Oct-23 Nov-23 Dec-23

Source: Broadcast, considers dividend reinvestment. 

DY 2023: 8%



Performance 

Highlights

Net Interest Margin

22.2% +150 bps 

Quarterly ROAE

29.8% +1,310 bps 

Anual Net Profit

BRL 421mi +110%

∆ 4Q23 vs 4Q22

Credit Portfolio

BRL 14.0bi +28% 

Payroll Loans Portfolio

BRL 7.7bi +22% 

Personal Loans FGTS 
Portfolio

BRL 3.1bi +101% 

NPL > 90

3.0% -40 bps 

Basel III Index

17.0% +180 bps 

Anual Services Revenue

BRL 576mi +32% 

4Q23



Earnings

4Q23

Credit

Funding

Services

Capital

Profitability



6.3 6.9 7.0 7.3 7.7

1.5
2.0

2.5
2.9

3.1
1.8

1.9
1.9

1.9
2.0

0.4

0.4
0.4

0.4
0.4

0.9

0.9
0.9

0.8
0.8

11.0

12.2
12.7

13.3
14.0

4Q22 1Q23 2Q23 3Q23 4Q23

Business Loans Individuals Others Personal Loans

Personal Loans FGTS Payroll Loans

We continue to expand our credit portfolio with a 
focus on Payroll Loans and Personal Loans FGTS.

Credit Portfolio
BRL bi

+28% 

77%



Our credit origination aims to ensure the 
profitability of the portfolio.

Credit Origination
BRL mi

¹Source: Central Bank

+24%

Payroll Loans 
Origination

100%
via own channels

in 4Q23

6%
share¹

141 239 218 216 107

592 505 460 417 503

311
617 593 538

360

1.004

1.469

802

1.483
1.570

2.048

2.830

2.073

2.653
2.540

4Q22 1Q23 2Q23 3Q23 4Q23

Others Personal Loans Personal Loans FGTS Payroll Loans
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Delinquency levels remain controlled and below the market average.

NPL > 90 (%)
Total

NPL 15 - 90 (%)
Mercantil

2.0%

1.7%

1.9%

1.7%
1.6%

4Q22 1Q23 2Q23 3Q23 4Q23

Mercantil

3,3%

2,8% 2,8%
3,0% 3,0%

4,2%
4,4%

4,9% 4,8% 4,7%

5,9% 6,0%
6,3%

5,9%
5,6%

4Q22 1Q23 2Q23 3Q23 4Q23

Mercantil Brazil Brazil - Consumer Credit
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Provision expenses and portfolio quality remained stable
even in a challenging economic scenario.

NPL Provision & % Portfolio 
BRL mi, % p.a.

%AA – C / Portfolio

93.6%

94.4%
94.6% 94.5%

95.1%

4Q22 1Q23 2Q23 3Q23 4Q23

466 473

436

471
484

4Q22 1Q23 2Q23 3Q23 4Q23

4.2% 3.9%
3.4% 3.5% 3.5%

+3.9%



Services Revenue
BRL mi

Consistent evolution in services revenue.

+21% 

Products 
with strong 
adherence to 
the 

public
50+

Active Customers with Assistance
Thousand

107
144

195
239

290

4Q22 1Q23 2Q23 3Q23 4Q23

63 73 70 64 58

45
44 51 65 76

17 16 19
23 18125 133 140

152 151

4Q22 1Q23 2Q23 3Q23 4Q23

Fees Insurance and Comission Others

+171% 



Cartões
Our progress in the cards segment is done 
conservatively, prioritizing security.

Total Processed Volume - TPV
BRL mi

Cards in Circulation
mi

+10%

1.2 1.2
1.4 1.4 1.5

0.1 0.1

0.1 0.1 0.1
0.1 0.2

0.2 0.2
0.4

1.5 1.5

1.8 1.7

2.0

4Q22 1Q23 2Q23 3Q23 4Q23

Debit Credit Consignment Credit Card

1.108 1.138 1.195 1.227 1.211

180 195
187 165 200

1.288 1.333 1.383 1.392 1.411

4Q22 1Q23 2Q23 3Q23 4Q23

Credit and Debit Consignment Credit Card

+34%
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Funding Balance and Cost (%)
BRL bi & % CDI benchmark rate

Funding Sources

30%

45%

9%

11%
5%

LCR Liquidity Coverage Ratio (x)
Minimum required limit: 1.0x

Our funding lines are diversified and dispersed.

INSS

Varejo

Op. Estruturadas

Op. Institucionais

Plataformas 
Parceiras

INSS¹ (Social 

Security 
Beneficiaries)

Retail

Structured Transactions

Wholesale

Third-Party
Investment
Platforms

1.9x

¹It refers to our customer base that receives their pensions and other benefits (INSS) at 

the bank, and that are simultaneously responsible for a significant part of our funding.

27%

43%

11%

11%

8%

10.0 10.3
11.4 12.0 12.6

0.8 0.7

0.6
0.5

1.6

0.6 0.8

0.8
0.8

0.8

0.5
0.5

0.6
0.6

0.6
0.6

0.5

12.3
12.9

14.2
14.8

16.3

4Q22 1Q23 2Q23 3Q23 4Q23

Terms Deposits Wholesale Facilities

Equity-Elegible Debt Instruments Demand Deposits

Other Savings

90.5% 93.2% 92.3% 94.7%
97.5%

% of CDI 

benchmark rate

Securitization 
operation
Nov/23



Basel III Index and Shareholders’s Equity

 Shareholder’s Equity (BRL mi)
 Basel III Index

We present elevated levels 
of capitalization.

99

A-

A Positive outlook

Positive outlook

1,320 1,358 1,425 1,498
1,594

4Q22 1Q23 2Q23 3Q23 4Q23

15.2%

16.4% 16.2% 16.4%
17.0%
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Mercantil's business model is consistent 
and yields high levels of profitability.

Net Income
BRL mi

Total Revenue
BRL mi

+131%

SERVICES

NET FINANCIAL  
INTERMEDIATION

NIM

65.2 68.1

100.2 102.2

150.3

4Q22 1Q23 2Q23 3Q23 4Q23

20.7%
21.6%

22.9%

21.3%
22.2%

641
702

804 795
880

125
133

140 152

151

766
835

944 947

1,031

4Q22 1Q23 2Q23 3Q23 4Q23



ROAE¹ 
% p.a.

ROAA¹
% p.a.

16.7%
17.8%

21.2%

25.0%

29.8%

4Q22 1Q23 2Q23 3Q23 4Q23

+1,310 bps 

1.5% 1.6%
1.7%

2.1%

2.5%

4Q22 1Q23 2Q23 3Q23 4Q23



Your experience inspires us.

Investor Relations

Gustavo Araújo, CFA CEO

Paulino Rodrigues Chief Financial Officer and IR

Marina Magalhães Strategy and Investor Relations

ri@mercantil.com.br

+55 (31) 3057-5242

Contact

https://ri.bancomercantil.com.br/


