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Quarter Highlights
vs 1Q23

8.2 mn

+22% 

Clients

BRL 165 mn

+142% 

Quarterly Net Profit

34.7 %

+1,690 bps 

ROAE LTM

2.5 %

-23 bps 

NPL > 90 days Quarterly Service 
Revenue

BRL 160 mn

+20% 

Credit Portfolio

BRL14.9 bn

+22% 

NIM

22.0 %

+40 bps 

Capital Adequacy Ratio
(Basel III)

17.1 %

+70 bps 



Engaged and increasingly digitized customer base.

Clients
mn

6.7

7.2

7.7
8.0

8.2

1Q23 2Q23 3Q23 4Q23 1Q24

+22.4%

50% 
Have a loan
operation

32%

45%

60%

2022 2023 1Q24

App Subscription
% of clients that joined the App after opening the account



Increasingly digital credit origination.

Credit Origination via Digital Channels
App and WhatsApp, # contracts (thousand)

424 499 568 585 627

201
250

231
291

493

1Q23 2Q23 3Q23 4Q23 1Q24

App

WhatsApp

625

749
799

876

1,120

+48%

+145%

YoY

29%
33%

39%

52%

62%

Digital 
Channels share

+79%

3,249 
bps



Consecutive record-breaking results demonstrate the robustness of the business model.
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Net Income and ROAE
BRL mn, per quarter

ROAE
Annualized 
Quarterly

68

100 102

150

165

1Q23 2Q23 3Q23 4Q23 1Q24

+142%

21.1%

29.8% 28.8%

40.0% 41.0%



79% 
Collateralized

credit¹

14 p.p
Growth above the 

Brazilian credit portfolio 
- Individuals²

29%
CAGR 3 years

We continue to expand our credit portfolio with a 
focus on Payroll Loans and Personal Loans FGTS.

Credit Portfolio
BRL bn

+25%

+54%

+9%

(1) Considers INSS Payroll Loans, Public Payroll Loans, Payroll Loans Cards and FGTS
(2) Source: Central Bank of Brazil
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-22%

YoY

6.9 7.0 7.3 7.7 8.6

2.0 2.5 2.9 3.1
3.11.9

1.9
1.9

2.0
2.1

0.9
0.9

0.8
0.8

0.7

1Q23 2Q23 3Q23 4Q23 1Q24

Payroll
Loans

FGTS

Personal
Corporate

Others
12.2 12.7

13.3
14.0

14.9
+22.3%



Robust origination in the quarter, notably driven by Payroll Loans.

1) Source: Central Bank of Brazil
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Credit Origination
BRL mn

8%
Payroll loans share

in 1Q24¹

Payroll loans Origination

100%
via own channels

Digital and Points of Sales

239 218 216

505 460 417 503 527

617 593 538 360 287

1,469

802
1,483

1,570

2,417

1Q23 2Q23 3Q23

107

4Q23

122

1Q24

Payroll
Loans

FGTS

Personal

Others

2,830

2,073

2,653 2,540

3,353
+18%

+4%

-53%

+64%

-49%

YoY



(1) Source: Central Bank of Brazil
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Delinquency levels remain controlled and below the market average.

NPL Over 90 (%) NPL Over 15 - 90 (%)

1.7%

1Q23

1.9%

2Q23

1.7%

3Q23

1.6%

4Q23

1.8%

1Q24

2.8%

4.4%

6.0%

1Q23

2.8%

4.9%

6.3%

2Q23

3.0%

4.8%

5.9%

3Q23

3.0%

4.5%

5.6%

4Q23

2.5%

4.5%

5.4%

1Q24

Mercantil Brazil¹ Brazil – Consumer Credit¹ Mercantil
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Provision expenses and portfolio quality showed improvement.

NPL Provision and % Portfolio 
BRL mn, % p.a.

% AA – C / Portfolio

-79 bps
YoY

94.4%

1Q23

94.6%

2Q23

94.5%

3Q23

95.1%

4Q23

95.6%

1Q24

+117 bps

473
436

471 484 461

1Q23 2Q23 3Q23 4Q23 1Q24

-248 bps

3.9%

3.4% 3.5% 3.5%
3.1%



Consistent evolution in services revenue, focused on 
the growth of Insurance and Assistance Services.
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Service Revenue
BRL mn

55%

33%

12%

50%

37%

13%

42%

43%

15%

38%

53%

9%

35%

54%

11%

Fees

Insurance and Assistance
Services

Others

133 140
152 151

160

1Q23 2Q23 3Q23 4Q23 1Q24

+20.2%



Advancement in the card segment, with a focus on the Payroll Loan Card.

12

Total Processed Volume - TPV 
BRL mn

Cards in Circulation
mn

8%

79%

2Q23

12%
8%

80%

3Q23

19%

7%

74%

4Q23

20%

13%

73%

1Q24

Payroll Loan
Card

Credit

Debit

9%

78%

1Q23

13%1.5

1.8 1.7

2.0 2.0

7%

+34%

15%

85%

1Q23

14%

86%

2Q23

12%

88%

3Q23

14%

86%

4Q23

13%

87%

1Q24

Payroll Loan
Card

Credit and
Debit

1,333 1,383 1,392 1,411
1,510

+13%
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Our funding lines are diversified and dispersed.

Funding Balance and Cost (%)
BRL bn

5%

81%

2Q23

14%

4%

81%

3Q23

13%

10%

77%

4Q23

12%

15%

77%

1Q24

Others

Structured
Transactions

Terms Deposits

6%

79%

1Q23

14%12.9
14.2

14.8
16.3

17.4

11%

+34%

- 235 bps

+ 516 bps

YoY

- 281 bps

95.7% 
Funding Cost

Last 12 months, % CDI benchmark



Robust structure for funding 
through proprietary channels.

¹It refers to our customer base that receives their pensions and other benefits (INSS) at the 
bank, and that are simultaneously responsible for a significant part of our funding.
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67%
Own Network

27%

40%

11%

11%

11% INSS¹

Retail

Third-Party
Investment

Platforms

Wholesale

Structured Transactions

Funding Sources Liquidity Coverage Ratio

1.7x
1.9x 1.8x 1.9x

2.2x

1Q23 2Q23 3Q23 4Q23 1Q24
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We present elevated levels of capitalization.

Capital Adequacy Ratio (Basel III) and Shareholders' Equity
(%) and BRL mn

Common Equity Tier I (CET I)
(%)

12.07 12.541.51

Dec-23 Net 
Income

0.17

Prudential 
Adjustments

0.86

Credit

0.00

RWAopad

0.35

Additional Mar-24

1,358

1,594
1,715

Shareholders' Equity

A-(bra)

brA Positive 
Outlook

Positive 
Outlook

RATINGS

16.4%

11.9%

mar-23

17.0%

12.7%

dec-23

17.1%

13.1%

mar-24

Basel III

Tier I



Revenue growth while sustaining high margins.

(1) Interest Income - Interest Expenses
(2) NIM = Net Interest Income + Service Revenue for the reference quarter / Average interest-earning assets for the reference quarter and the previous one.
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Revenues and Net Interest Margin (NIM)
BRL mn

NII¹

Service Revenue

NIM²

+35%

+20%

YoY

702
804 795

880 947

133

140 152
151

160

1Q23 2Q23 3Q23 4Q23 1Q24

835

944 947
1,031

1,107

21.6%

22.9%

21.3%
22.2% 22.0%



¹Revenue from credit operations, results from operations with securities and values, and service revenue.
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Credit and service revenues are growing at a faster pace than expenses.

Administrative
, Operational, 
and Personnel 
Expenses

Credit and 
Service 
Revenues¹

+928 mn
vs 1Q21

+250 mn
vs 1Q21

Money 
Market

+375 mn
vs 1Q21

582

1,510

421

672

41

417

1Q21 2Q21 3Q21 4Q21 1Q22 2Q22 3Q22 4Q22 1Q23 2Q23 3Q23 4Q23 1Q24

Revenue vs Expenses
BRL mn

Revenue –
Expenses

120 MM

Revenue –
Expenses

422 mn



Over the past 12 months, profitability metrics also show continuous improvement.
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ROAE LTM ROAA LTM

1Q23 2Q23 3Q23 4Q23 1Q24

17.8%

21.2%

25.0%

29.8%

34.7%
+1,689 bps

1Q23 2Q23 3Q23 4Q23 1Q24

1.6%
1.7%

2.1%

2.5%

2.9%
+133 bps
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Talk to IR

Gustavo Araújo 
Paulino Rodrigues 
Marina Magalhães 

ri.bancomercantil.com.br
ri@mercantil.com.br
+55 (31) 3057-5242


