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Results Caixa Seguridade
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Insured Homes1

6 million homes and

R$782.9 billion in coverage ²

Fulfilling Dreams1

61,200 credit letters granted 

R$5.3 billion for real estate and 

R$2.8 billion for vehicles

Families Comfort1

200,000 homes received our 

assistance services

Insured Lives1

3.2 million 

R$695.7 million in coverage

Safe Future
R$123 billion in 

pension reserves

Paid Benefits1

R$2.7 billion in indemnities, 

equivalent to 91,500 loss events

Added Value to Society
R$1.6 billion in dividends, 

fiscal year 2021

¹ Between January 2021 and June 2022

² The balance refers to DFI insurance and home insurance coverage



Strategic Alignment with Controller
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Vida Mulher
Product for women with coverage 

from R$20 thousand to R$2 

million and exclusive assistances.

PREV Mulher
Monthly contribution plan from 

R$35 with exclusive benefits for 

women.

Credit Life
It will include exclusive benefits 

for women, such as Wellness and 

Nutrition Assistance.

Rapidex Mulher
Offers services for home, auto and 

motorcycle and will include exclusive 

assistance to the female audience.

Credit Letters (Consórcio)
Distinguished conditions for women 

entrepreneurs in the acquisition of a 

Credit Letter for the purchase of vehicle 

and machinery for the business, and 

others.

Home
Its assistance services brings ease 

and convenience to women's daily 

lives.



Strategic Implementation | Delivered in 2Q22
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Sales Team
Totaling 4,647 Caixa Aqui Correspondents and 

Lottery Units. Up by 78% compared to the end 

of 2021.

Highest Quarterly Profit
Net income reached R$681 million, the 

highest quarterly result ever, up by 60%

compared to 2Q21.

Credit Letter (Consórcio) 
Record sales in June with R$1.7 billion in 

credit letters. Launched Credit Letters for 

heavy vehicles, with R$570 million in letters 

sold.

Loss Ratio
Loss Ratio reached 22.5%, down by 12.6 p.p. 

YoY, returning to the pre-pandemic level.

Trainings
More than 10,000 people attended the 

training and lives about the products.

Credit Life
It started to be offered with Microcredit on the 

CAIXATem platform (1.2 million policies in the 

quarter). Rural Credit Life grew by 782% over 2Q21 

(R$62 million in premiums).



Highlights | Commercial Performance

Quarter
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2Q22

/2Q21

Revenues from 

Brokerage

R$411mi

+91.7%

2Q22

/2Q21

Written Premiums

Home

R$178mi

+15.5%

Private Pension
Contributions Reserves

R$8.6bi

+11.0%

R$123bi

+22.6%

Written Premiums

Credit Life

R$588mi

+9.1%

Credit Letters CAIXA Distribution Network

Credit Letters (Consórcio)

R$2.8bi

+872.3%

Fundraising 

Premium Bonds 
(Capitalização)

R$402mi

+33.7%



1 HIGHLIGHTS
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Financial Performance
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ROE 45.5%
p.a.

33.9 

36.5 

38.8 

41.2 

45.5 

2Q21 3Q21 4Q21 1Q22 2Q22

Net
Income R$680.8

million

Operational
Revenue R$903.3

million

427

557

681

858

1,238

2Q21 1Q22 2Q22 | 1H21 1H22

/2Q21: +34.3% /1Q22: +10.4%

REVENUES /2Q21 /1Q22

Interests 55% +51% +23%

Commission 45% +92% +26%

1H22

/2Q21: +59.6% /1Q22: +22.2% /1H21: +44.2%/2Q21: +66.8% /1Q22: +24.3% /1H21: +53.1%

541

727

903

1,065

1,630

2Q21 1Q22 2Q22 | 1H21 1H22



Commissioning by 

Segment

R$ 

million

2Q22

/2Q21 /1H21

Insurances 74% 306 +70% +62%

Credit Letters 14% 57 +2,895% +2,227%

Pension Plans 8% 35 +13% +23%

Premium Bonds 3% 14 +873% +534%

Total Distribution 100% 411 92% 80%

Highlights by 

Segment
R$ million

2Q22
/2Q21 /1H21

Private Pension 

Contributions
87% 8,634 +11% +13%

Collected Resources 

from Credit Letters
9% 894 +14% +1%

Fundraising from 

Premium Bonds 
4% 402 +34% +18%

Total Accumulation 100% 9,930 +12% +12%

Premiums written

by Insurance Line

R$ million

2Q22
/2Q21 /1H21

Mortgage 34% 727 +6% +6%

Credit Life 28% 588 +9% -14%

Life 23% 481 +1% +4

Home 8% 178 +15% +11%

Assistance 1% 22 +366% +565%

Other Insurances 6% 141 -4% -19%

Total Risk 100% 2,128 7% -2%

CAIXA Distribution Network | Commercial Performance

8,863 9,490 9,930

17,361
19,420

2Q21 1Q22 2Q22 l 1H21 1H22

Collected Resources
R$ million

ACCUMULATION BUSINESS¹

214
327

411 409

738

2Q21 1Q22 2Q22 l 1H21 1H22

Commissioning Received
R$ million

DISTRIBUTION BUSINESS

1,996 1,921 2,128

4,135 4,049

2Q21 1Q22 2Q22 l 1H21 1H22

Written Premiums
R$ million

RISK BUSINESS

Highlight for the growth in the Home

and Credit Life segments. Operations 

in rural credit contributed to issuing 

R$61.8 millions in credit life.C
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Best semi-annual result in history. 

Total reserves until June 2022 

exceeded R$123.0 billions 

(+22.6%).
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N 872.3% Growth in Credit Letters at 

CAIXA Distribution Network. Highlight 

for Heavy Vehicles, with R$569.9

million in letters sold.
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The end of the transition to the new 

brokerage model led to a higher 

revenue for Caixa Corretora.
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/2Q21: +6.6% /1Q22: +10.8% /1H21: -2.1% /2Q21: +91.7% /1Q22: +25.6% /1H21: +80.3%/2Q21: +12.0% /1Q22: +4.5% /1h21: +11.9%

¹ Includes private pension risk products and fundraising for premium bonds sweepstakes



Risk Business | Operational Performance

1,798 1,936 1,993

3,599
3,929

2Q21 1Q22 2Q22 l 1H21 1H22

Operating Revenue (Earned Premiums)
R$ million

788
940 1,018

1,624

1,958

2Q21 1Q22 2Q22 l 1H21 1H22

Operating Margin
R$ million

Loss Ratio
% Earned Premiums

35.1
33.6

24.2
26.5

22.5

17.7

22.3

19.2

24.4

21.4

2Q21 3Q21 4Q21 1Q22 2Q22

Commissioning
% Earned Premiums

19.0

20.0
20.6

21.1
20.4

2Q21 3Q21 4Q21 1Q22 2Q22

/2Q21 /1H21

Mortgage 45% +42% +32%

Life 29% +31% +19%

Credit Life 15% +24% +9%

Home 8% +31% +49%

Assistance 1% +737% +968%

Other Insurances 2% -68% -73%

1H22

Distribution and Variation by Insurance Line
%

58%24%

18%

Representativeness
% Total Operating Margin

60%
26%

14%

1H22 1H21

10

ex-covid-19

/2Q21: +10.9% /1Q22: +3.0% /1H21: +9.2%

/2Q21: +29.2% /1Q22: +8.3% /1H21: +20.6%



Accumulation Business | Operating Performance

520 582 637

1,035

1,220

2Q21 1Q22 2Q22 l 1H21 1H22

Operating Revenue
R$ million

Operating Revenue /2Q21 /1H21

Private Pension 63% +19% 18%

Credit Letter 26% +10% +4%

Premium Bonds 11% +110% +66%

1H22

362 382
438

689

820

2Q21 1Q22 2Q22 l 1H21 1H22

Operating Margin
R$ million

Reserves
R$ billion

100.3

116.7
123.0

3.47 3.40 3.42

 -
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2Q21 1Q22 2Q22

1.19 1.18 1.17

 1.00

 1.05

 1.10

 1.15

 1.20

 1.25

2Q21 1Q22 2Q22

Average Adm Fee
% Reserves

%
Index of 

Redemption

3.18 3.14 3.21

2Q21 1Q22 2Q22

12.5
17.2

19.7

2Q21 1Q22 2Q22

Reserves
R$ billion

Average Rate
% Fundraising

0.29 2.05 2.81 

1.50 

1.28 

1.48 

1.79 

3.33 

4.29 

2Q21 1Q22 2Q22

Extra

Distribution Network

16.0
18.8

16.5

2Q21 1Q22 2Q22

Credit Letters
R$ billion

Average Adm Fee
% Collected Resources
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Operating Margin /2Q21 /1H21

Private Pension 66% +12% +9%

Credit Letter 21% +21% +25%

Premium Bonds 13% +115% +90%

1H22

58%24%

18%

Representativeness
% Total Operating Margin

60%26%

14%

1H22

1H21

11

/2Q21: +22.6% /1Q22: +5.4% /2Q21: +1.0% /1Q22: +2.3%

/2Q21: +22.6% /1Q22: +9.4% /1H22: +17.8% /2Q21: +21.0% /1Q22: +14.6% /1H22: +19.0%

/2Q21 /1Q22

Credit Letters +140.0% +28.9%

Caixa Distribution Network +872.3% +37.5%



Distribution Business | Operational Performance

46 42 32 125 74

146
239

308

260

547

193

280
341

386

621

2Q21 1Q22 2Q22 l 1H21 1H22

Operating Margin
R$ million

Operating Revenue (Brokerage + BDF)
R$ million

46 42 32 125 74
168

285
379

284

664

214

327

411 409

738

2Q21 1Q22 2Q22 l 1H21 1H22

/2Q21 /1H21

Insurances 84% +79% +62%

Private Pension 11% +13% +23%

Premium Bonds 

(Capitalização)
1% +282% +66%

Credit Letter 

(Consórcio)
4% +745% +547%

1H22

Distribution and Variation by Segment
%

58%24%

18%

Representativeness
% Total Operating Margin

60%
26%

14%

1H22 1H21

12

BDF 

• Net Operating Revenue for All Segments 

Brokerage:

• Life, Credit Life and Private Pension – Net 

operating revenue, insurance company 

distributes CAIXA’s compensation and incentive. 

• Other Segments – Gross operating revenue, 

Caixa Corretora distributes CAIXA’s 

compensation and incentives to employees and 

partner network

Operating Revenue’s Dynamic
Commissioning Breakdown
% 1H22

11%

34%

16%

12%

20%

14%

77%

46%

70%

Insurance Segment

Accumulation Segment

Total

Incentive Fee Caixa Compensation Fee Distribution Revenue

/2Q21: +76.9% /1Q22: +21.5% /1H21: +61.0%

/2Q21: +91.7% /1Q22: +25.6% /1H21: +80.3%



CAIXA Distribution Network | Indexes

61.7

64.4

60.1
58.2

63.0 

60.4 

1Q 2Q 3Q 4Q

2022

2021

General and Administrative Expenses
% Operating Revenue

COMBINED RATIO (IC)

Index
by Grouping

IC
2Q22

∆2Q21
p.p.

∆1Q22
p.p.

CAIXA Distribution 
Network

60.4% -4.0 -2.6

Run-Off 63.6% -3.7 +4.2

New Partnerships 65.3% -2.4 -6.4

Holding + Broker 32.7% +2.7 +1.0

Other Equity Interests 78.1% -4.0 +2.3

GENERAL RATIO 62.3% -4.0 -2.1

Administrative Expenses
% Operating Revenue

11.3

13.2
11.4 11.5

12.7 
13.0 

 -
 1.0
 2.0
 3.0
 4.0
 5.0
 6.0
 7.0
 8.0
 9.0

 10.0
 11.0
 12.0
 13.0
 14.0
 15.0

1Q 2Q 3Q 4Q

2022

2021

ADMINISTRATIVE EXPENSES RATIO (IDA)

Index
by Grouping

IDA
2Q22

∆2Q21
p.p.

∆1Q22
p.p.

CAIXA Distribution 
Network

13.0% -0.2 +0.3

Run-Off 12.2% +0.2 +1.2

New Partnerships 15.2% +0.1 +0.1

Holding + Broker 5.9% -3.3 -0.9

Other Equity Interests 12.7% -0.5 +1.1

GENERAL RATIO 13.0% -0.3 +0.4

General and Administrative Expenses
% Operating Revenue + Financial Result

57.6

60.4

57.6

54.5

58.5 

57.4 

1Q 2Q 3Q 4Q

2022

2021

EXPANDED COMBINED RATIO (ICA)

Index
by Grouping

ICA
2Q22

∆2Q21
p.p.

∆1Q22
p.p.

CAIXA Distribution 
Network

57.4% -3.1 -1.1

Run-Off 62.8% -1.4 +5.7

New Partnerships 60.7% -1.4 -4.1

Holding + Broker 31.0% +1.4 +0.7

Other Equity Interests 70.2% -6.7 +1.0

GENERAL RATIO 58.8% -3.4 -0.9

IDA Despite starting the internalization of processes in 1Q 2022, the indicator remained 

stable. These processes were shared with the partners and will now be carried out 

independently, generating a transitory increase in costs.

IC

13

The downward trend in the ratios YoY is due to the lower loss ratio and lower 

administrative expenses.
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685 715 727

1,367
1,442

2Q21 1Q22 2Q22 l 1H21 1H22

539
413

588

1,165

1,001

2Q21 1Q22 2Q22 l 1H21 1H22

26.6%
24.0%

21.7%
23.1%

19.4%

3.7%

14.5%

18.3%
19.8%

17.5%

2Q21 3Q21 4Q21 1Q22 2Q22

15

47.0%
44.4%

24.3%
28.7%

23.6%

17.7%

24.6%

13.7%

25.9%
22.2%

2Q21 3Q21 4Q21 1Q22 2Q22

ex-covid-19

Written Premiums Mortgage

R$ million

Loss Ratio Mortgage

% Earned Premium

315

439 446

669

885

2Q21 1Q22 2Q22 l 1H21 1H22

Operating Margin Mortgage

R$ million

ex-covid-19

Written Premiums Credit Life

R$ million

Loss Ratio Credit Life

% Earned Premium

123 132
153

262
285

2Q21 1Q22 2Q22 l 1H21 1H22

Operating Margin Credit Life

R$ million

Risk Business | Operational Performance by Insurance Line

/2Q21: +6.1% /1Q22: +1.7% /1H21: +5.5% /2Q21: +41.6% /1Q22: +1.6% /1H21: +32.2%

/2Q21: +9.1% /1Q22: +42.3% /1H21: -14.1% /2Q21: +24.3% /1Q22: +16.5% /1H21: +8.7%



30.3%

26.7%

20.5% 20.7% 19.9%

12.1%

19.2% 19.3% 19.3% 19.5%

2Q21 3Q21 4Q21 1Q22 2Q22

475 473 481

914 954

2Q21 1Q22 2Q22 l 1H21 1H22
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Written Premiums Home

R$ million

154 165 178

310

344

2Q21 1Q22 2Q22 l 1H21 1H22

Loss Ratio Home

% Earned Premium

69
77

90

112

166

2Q21 1Q22 2Q22 l 1H21 1H22

Operating Margin Home

R$ million

Written Premiums Life

R$ million

Loss Ratio Life

% Earned Premium

229
273

301

481

574

2Q21 1Q22 2Q22 l 1H21 1H22

Operating Margin Life

R$ million

Risk Business | Operational Performance by Insurance Line

14.7% 16.3%

20.9%
16.7%

11.9%

2Q21 3Q21 4Q21 1Q22 2Q22/2Q21: +15.5% /1Q22: +7.9% /1H21: +10.7% /2Q21: +30.6% /1Q22: +17.2% /1H21: +48.8%

/2Q21: +1.2% /1Q22: +1.6% /1H21: +4.4% /2Q21: +31.4% /1Q22: +10.1% /1H21: +19.3%

ex-covid-19



114 123 116

320

239

2Q21 1Q22 2Q22 l 1H21 1H22

17

Written Premiums Personal Accidents

R$ million

25 23 25

55

47

2Q21 1Q22 2Q22 l 1H21 1H22

Loss Ratio Personal Accidents

% Earned Premium

12
10 10

23

20

2Q21 1Q22 2Q22 l 1H21 1H22

Operating Margin Personal Accidents

R$ million

Written Premiums Other Non-Strategic

R$ million

Loss Ratio Other Non-Strategic

% Earned Premium

40

7
13

76

20

2Q21 1Q22 2Q22 l 1H21 1H22

Operating Margin Other Non-Strategic

R$ million

Risk Business | Operational Performance by Insurance Line

5.2%

8.1%

13.9%
11.7%

15.2%

2Q21 3Q21 4Q21 1Q22 2Q22

38.8%

59.0% 53.9%

69.4%
56.1%

2Q21 3Q21 4Q21 1Q22 2Q22

/2Q21: -1.5% /1Q22: +9.1% /1H21: -13.8% /2Q21: -14.3% /1Q22: -0.6% /1H21: -13.4%

/2Q21: +1.5% /1Q22: -5.4% /1H21: -25.4% /2Q21: -66.7% /1Q22: +90.3% /1H21: -73.3%



Private Pension | Operational Performance

291
334 349

570

6831.19 1.18 1.17 

 (20.00)

 (15.00)

 (10.00)

 (5.00)

 -

 -

 100.0

 200.0

 300.0

 400.0

 500.0

 600.0

 700.0

2Q21 1Q22 2Q22 l 1H21 1H22

Administration Fee / Average Rate
R$ million / %

266 244
298

496
543

2Q21 1Q22 2Q22 l 1H21 1H22

Operating Margin
R$ million

Private Pension Reserves
R$ billion

%
Index of 

Redemption

7,776 8,483 8,635

15,185
17,117

2Q21 1Q22 2Q22 | 1H21 1H22

Contributions and Premiums Received - Private 

Pension
R$ million

/2Q21: +22.6% /1Q22: +5.4%

0.3% 0.3%

0.6% 0.6%

1.1%

0.4%
0.5%

0.5%
0.4% 0.3%

2Q21 3Q21 4Q21 1Q22 2Q22

Commissioning
% Contributions
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Adjusted Operating Margin (Ex Earn-Out¹ and LPC²)
R$ million

281
332 361

547

693

2Q21 1Q22 2Q22 l 1H21 1H22

100.3 103.6
109.8

116.7
123.0

3.47 3.84 3.30 3.40 3.42

 -

 5.0

 10.0

 15.0

 20.0

 -

 20.0

 40.0

 60.0

 80.0

 100.0

 120.0

 140.0

2Q21 3Q21 4Q21 1Q22 2Q22

/2Q21: +11.0% /1Q22: +1.8% /1H21: +12.7% /2Q21: +19.9% /1Q22: +4.5% /1H21: +19.9%

/2Q21: +12.2% /1Q22: +22.1% /1H21: +9.4% /2Q21: +28.5% /1Q22: +8.8% /1H21: +26.7%

ex-LPC

¹ Earn-Out: Incentive mechanism linked to performance in terms of volume and profitability, to be paid to CAIXA by the investee, recognized as Other operating expenses in XS2 Vida e 

Previdência.

² LPC - Launch Performance Commission: Commercialization expenses, which reflect an incentive mechanism linked to performance in terms of volume and profitability, to be paid to Caixa 

Seguridade, by the investee, recognized in Caixa Vida e Previdência.



Premium Bonds (Capitalização)| Operational Performance

25

49 54 55

103

2Q21 1Q22 2Q22 l 1H21 1H22

Operating Margin
R$ million

Premium Bonds (Capitalização) Reserves
R$ million

3,181 3,149 3,174 3,140 3,212

-1.0

 1.0

 -

 500.0

 1,000.0

 1,500.0

 2,000.0

 2,500.0

 3,000.0

 3,500.0

2Q21 3Q21 4Q21 1Q22 2Q22

300 315

402

606

717

2Q21 1Q22 2Q22 l 1H21 1H22

Collected Resources
R$ million

Commissioning
% Contributions

/2Q21: +1.0% /1Q22: +2.3%

36.7% 35.4% 35.1%

24.7% 26.4%

2Q21 3Q21 4Q21 1Q22 2Q22

37,614

54,296

79,140 80,386

133,436

2Q21 1Q22 2Q22 l 1H21 1H22

Net Revenue / Average Rate
R$ million / % Fundraising

12.5
17.2

19.7

 -

 5.00

 10.00

 15.00

 20.00

 25.00

19

/2Q21: +33.7% /1Q22: +27.3% /6H21: +18.3% /2Q21: +110.4% /1Q22: +45.8% /1H21: +66.0% /2Q21: +115.5% /1Q22: +9.4% /1H21: +89.2%



289 242 280 674 1,050 

1,499 
1,186 

1,584 

2,656 

3,241 

1,788 

1,428 

1,864 

3,330 

4,291 

 -

 500

 1,000

 1,500

 2,000

 2,500

 3,000

 3,500

 4,000

 4,500

 5,000

2Q21 3Q21 4Q21 1Q22 2Q22

Vehicles Real Estate Total

Credit Letters (Consórcio)| Operational Performance

126 130
147

256
278

16.0 
18.8 16.5 

 -

 2.0

 4.0

 6.0

 8.0

 10.0

 12.0

 14.0

 16.0

 18.0

2Q21 1Q22 2Q22 l 1H21 1H22

Administration Fee / Average Rate
R$ million / %

71
88 85

139

173

2Q21 1Q21 2Q20 | 1H21 1H22

Operating Margin
R$ million

Total Credit Letters (Run-On + Run-Off)
R$ million

786 691
894

1,570 1,586

2Q21 1Q22 2Q22 l 1H21 1H22

Collected Resources
R$ million

20

/2Q21: +13.7% /1Q22: +29.3% /1H21: +1.0% /2Q21: +13.7% /1Q22: +29.3% /1H21: +1.0%

/2Q21: +140.0% /1Q22: +28.9% /1H21: +119.1%

/2Q21: +20.6% /1Q22: -3.3% /1H21: +25.2%

Total Credit Letters(CAIXA Distribution Network)
R$ million

/2Q21: +872.3% /1Q22: +37.5% /1H21: +767.8%

90 48 110 
500 903 199 141 

457 

1,545 

1,909 

289 190 

567 

2,045 

2,812 

 -

 500

 1,000

 1,500

 2,000

 2,500

 3,000

 3,500

2Q21 3Q21 4Q21 1Q22 2Q22

Vehicles Real Estate Total



Operating Structure

Economic%100%

Previous Partnership

60%

Life Credit 
Life Private 

Pension

75%

Credit Letters 

(Consórcio)

75%

Home
Mortgage

75%

Premium Bonds 

(Capitalização)

75%

Assistance 
Services

Interest:

Partners

Segments

CNP Seguros
Holding Brasil

48.25%

RUN-OFF

Mortgage 
Home

Bancassurance CAIXA

New Partnership Model

40% 25%25% 25% 25%

Distribution Model

51.75%

49.9% 49.9%49.9% 49.9% 49.9% 48.25%

50.1% 50.1%50.1% 50.1% 50.1% 51.75%

Voting%

DIGITAL

Brokerage

Strategic 
operations 
account for 94%
of Caixa 
Seguridade's net 
income

Term 2045 2040
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CAIXA
Vida e Previdência

CAIXA
Consórcio

CAIXA
Residencial

CAIXA
Capitalização

CAIXA
Assistência



Operating Structure

GROUPING

Caixa Vida & 
Previdência

60%

Credit Life

Private Pension

Partners

Segments

CNP Seguros
Holding Brasil S.A.

48.25%

Run-off

Interests 

Indirect

Caixa 
Residencial

75%

Mortgage

Home

Caixa 
Capitalização

75%

Premium Bonds 

(Capitalização)

Caixa 
Consórcio

75%

Credit Letter 

(Consórcio)

Caixa 
Assistência

75%

Assistance Services

Partnerships
CAIXA

FORMER 
PARTNERSHIP

NEW 
PARTNERSHIPS

TOO
Insurances

49%

Insurances

Partnerships
Banco PAN

PAN 
Broker

Brokerage

BDF

Distribution 

Business

100%
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Holding 

Seguridade



Grouped Results
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Net Result
R$ million

427

681

2Q21 2Q22

/2Q21

+59.6%
+47.0% +22.7% +17.4% -33.3% +41.3% +44.0% +16222.8% +3939.4% +59.6%

Accumulated Result Evolution
R$ million

2Q21/2Q22

Operating Result1

R$ million

Financial Result
R$ million

44.5
36.4 37.7 40.7 39.7

2Q21 3Q21 4Q21 1Q22 2Q22

General and Administrative Expenses2

% Operating Margin

610

897

2Q21 2Q22

/2Q21

+47.0%

283
332

2Q21 2Q22

/2Q21

+17.4%

▪ 3Q21 indicates the beginning of the reversal of the expenses 

growth from implementing and operationalizing new 

partnerships.

69.3%

71.5%

30.7%

28.5%

2Q21

2Q22

Operating Result Financial Result

Operational x Financial
%

(2) General and Administrative Expenses = Administrative Expenses + Tax Expenses + Other 
Operating Expenses

(1) Operating Result = Operating Margin - Tax Expenses.
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Grouped Results

Net Result
R$ million

-16.6 -7.4 -14.1 -14.5 -11.4

312.5 298.0
345.6 367.7 381.9

14.7 7.8

22.9
20.6 22.0116.0

193.8

193.3 171.5
199.7

426.6

492.3

545.6 557.0
680.8

2Q21 3Q21 4Q21 1Q22 2Q22

Holding Seguridade CAIXA Partnerships PAN Partnership

Distribution Business Operating Result

/2Q21

+59.6%
/1Q21

+22.2%

68%
4%

28%

63%
4%

33%

CAIXA Partnerships

Partnerships PAN 

Distribution Network

Distribution Business

Contribution by Group
% Operating Result

2
Q

2
2

2
Q

2
1

(1) Operating Result = Operating Margin - Tax Expenses.
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