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1. 3Q24 HIGHLIGHTS

MAIN NUMBERS 3Q24 PERFORMANCE
MORTGAGE BRL922.4mi +13.4%

N E-|— BRL 1.0 bi written premiums /3Q23
3024 HOME BRL 238.8mi +13.3%

| N C O M E +9.7%/3Q23 written premi::l " /3Q23
Managerial +5.5% /9123 CREDIT | IFF BRL 600.2mi +13.0%
written premiums /3Q23

BRL 1.3 bi ‘ 0

REVENUE o ASSISTANCE  BRL sg.vgnrll +25/51;2/§,
operating +4. 1% CRIVATE BRL167.6bi +11.9%
+600%/9M23 PENSlON reserves /3Q23
POE 62.9% p.a. || CREDIT LETTERS  BRL4.8bI +11.3%

credit letters /3Q23

Proposal to distribute

VALUE DISTRIBUTION ;.00 ittion -
IN 3°2 dividends, 92.5% of the adjusted

net income for 3Q24.

SIMPLIFICATION AND
EFFICIENCY Incorporation of XS2 by

CVP, aimed at rationalizing the corporate
structure and reducing operating costs.

83% Decrease in 5 5 Increase in the
number of o p.p.

Home Insurance

Q2415025 complaints 3Q24/3Q23 renewal rate

60% Multi-year 2.5 Improvement in
p-p-

plans in new the acceptance

3Q24/3Q23 Home insuronce rate O-F Cred|-|- Focus ON CORE BUSINESS FU"
policies Life insurance divestment of CNP Seguros Holding Brasil's
(increase of 8 proposals equity stake in Wiz Co.
p.p.)

MORE SUSTAINABILITY
Approval of the 2024/2025
Sustainability Plan, signing of the UN
Global Compact and adhesion to the
Pact for Racial Equity.

28pp Increase in share ‘4 4 Increase in
{] (]

3Q24/3Q23 of the monthly Private Pension
payment 3Q24/3Q25  fynding through

modality in portability
Premium Bonds



CAIXA Seguridade

Caixa Seguridade recorded a Managerial Net Income' of BRL 1.0 billion in the third quarter of 2024,
the highest quarterly result in the Company'’s history, up by 9.7% from the same period in 2023 and
30.5% higher than in the second quarter of 2024. Year-to-date, the Managerial Net Income reached
BRL 2.7 billion, increasing by 5.5% from the first nine months in 2023. In the accounting view, and
pursuant to accounting standard CPC 50 (IFRS 17), the Company recorded a net income of
BRL 1.7 billion in the quarter, up by 11.7% from the third quarter in 2023.

On November 07, 2024, the Company's Board of Directors approved a dividend distribution of BRL
930.0 million, corresponding to 92.5% of the adjusted Managerial Net Income for the third quarter,
with payment expected to occur on January 17, 2025. In relation to the accumulated result for the
year, the Company has already distributed BRL 2,472.0 million, equivalent to 91.6% of the adjusted
Management Net Income for the period.

The insurance segment, which also considers assistance services, recorded its highest historical volume
in written premiums in 3Q24, up by 7.8% from the third quarter in 2023, with highlight to the
performance achieved by the Mortgage (+13.4%), Home (+13.3%), Credit Life (+13.0%) and
Assistance (+25.1%) segments. In 9M24, written premiums reached a volume of BRL 7.3 billion,
increasing by 7.6% from the first nine months in 2023. Among the highlights, Caixa Seguridade
remains the market leader in the Mortgage segment, maintaining the growth trend for written
premiums, reaching BRL 922.4 million in the quarter and reflecting the evolution of CAIXA's real estate
loan portfolio. In the Home segment, the Company achieved BRL 238.8 million in written premiums in
a three-month period, a new record resulting from its strategy to stimulate sales of multi-year policies,
in addition to the effort aimed improving its clients’ experience, thus reducing cancellations.

In the accumulation segment, Private Pension reserves reached a volume of BRL 167.6 billion, up by
11.9% between Sep/24 and Sep/23 and contributing to the generation of BRL 471.1 million in
revenues from Management Fees in the quarter, which grew by 12.5% from the same quarter in 2023.
Private Pension contributions continue to be impacted with the increased competition from the Bank's
other funding products, with the Company intensifying the number of actions and campaigns focused
on prospecting and retaining portability. Within this context, gross contributions amounted to BRL 6.7
million in the third quarter of 2024, up by 2.4% and 12.1% from the third quarter in 2023 and the
second quarter of 2024, respectively. In the quarter, we launched the Premium Multi-Manager Fund,
with independent managers specialized in private credit, offering customers more flexibility in choosing
assets and diversifying investments.

In the Credit Letters segment, besides working to improve the quality of after-sales aimed at reducing
cancellation volumes, the Company also intensified actions to promote sales, with highlight to the
Consdrcio Premiado — Sortudd@o and the Caixa Consércio Anniversary Discount campaigns. As a result,
we sold BRL 4.8 billion in credit letters in the third quarter of 2024 - with a record amount of letters
allocated in a single month (August), totaling BRL 2.7 billion — growing by 11.3% from the same
quarter in 2023, and by 29.0% over the second quarter of 2024. The performance of the Credit
Letters segment in the third quarter of 2024 can also be observed in the funding line, which amounted

1 Managerial Net Profit calculated in accordance with accounting standard CPC 11 — Insurance Contracts (IFRS4)
4



CAIXA Seguridade

to BRL 1.7 billion and grew by 82.6% from the same period in 2023, and in the management fee line,
which increased by 47.6% from the third quarter in 2023.

In the Premium Bonds segment, the Company focused on selling products with the monthly payment
modality, which generates a better operating margin given the lower need for provisions for
redemptions and also offers more sustainable results. Thus, this modality represented 89.5% of total
collections in the quarter, up by 49.0% from the third quarter in 2023 and with a total volume of BRL
864.5 million in the first nine months, up by 44.1% in comparison with the same period in 2024 and
2023.

On the commercial front, our Sales Team Program, the main incentive sales tool for Caixa Seguridade’s
products, maintained the high rate of trained partners and employees, ending the third quarter of the
year with 23,141 trained employees and 4,403 trained partners. Thus, the Distribution Business
segment, which includes revenues from brokerage or intermediation of security products, as well as
revenues from access to the distribution network and use of the brand (BDF), amounted to BRL 573.1
million in 3Q24, up by 12.2% from the same period in 2023. Of this amount, insurance products
represented the largest contribution to revenues (71.3%), increasing by 15.8% from 3Q23, followed
by credit letters, with a share of 18.2% and a growth of 6.9% over the same period in 2023. Year-to-
date, this segment recorded BRL 1.7 billion in operating revenues, 13.4% higher than in 2023.

The loss ratio in the third quarter of 2024 improved by 1.5 p.p. from 3Q23, impacted by the regulation
and recognition of provisions for losses and re-insurance related to flood event in Rio Grande do Sul.
Including the effects from the variations in re-insurance, the loss ratio for quarter would be 1.8 p.p.
higher than in 3Q23, explained mainly by the higher loss ratio in the credit life segment resulting from
the new claims notification process established for this segment. Compared to 2Q24, the loss ratio
reduced by 39.3 p.p., due to the impact caused by the flood event in Rio Grande do Sul on claims in
the mortgage segment during the second quarter, and the database informing the claims for the
credit life segment.

The Administrative Expenses Ratio (IDA) grew by 0.6 p.p. from the third quarter of 2024 and the same
period in 2023, due to administrative expenses relating to IT and investments made with tax incentives
related to the Rouanet Law at the companies Caixa Vida e Previdéncia, Caixa Residencial and Caixa
Capitalizacdo, totaling BRL 11.5 million. Disregarding the amount allocated to tax incentives, which
bring a reduction in tax expenses of the same magnitude, the indicator in the quarter would show an
increase of 0.3 p.p. compared to the same period of the previous year and a reduction of 0.2 p.p. in
relation to the following quarter of 2024.

The Combined Index (IC) remained close to the levels recorded in previous quarters, except for 2Q24,
which had non-recurring claims related to Rio Grande do Sul and the credit life segment, which
impacted the indicators of Caixa Residencial, Caixa Vida e Previdéncia and CNP Holding.

The financial results in the consolidated view, which considers the effect from all equity interests in the
proportion owed to Caixa Seguridade, reduced by 5.1% from 3Q23, and grew by 9.7% over 2Q24,
due to the variations in interest rates in the period, representing 28% of the net income in the quarter,
with Caixa Vida e Previdéncia having the most relevant share, corresponding to 55.7% of this result.
Therefore, the Expanded Combined Index (ICA) increased by 1.5 p.p. from the same quarter in 2023,
reflecting the higher loss ratio for the credit life segment.

In the quarter, the incorporation of XS2 Vida e Previdéncia S.A. (XS2) by Caixa Vida e Previdéncia S.A.
(CVP), within the scope of Holding XS1, was approved. This restructuring, in addition to bringing
administrative, economic and financial benefits to the operations and businesses of the Holding, also
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CAIXA Seguridade

simplifies the group's corporate structure with the concentration of life, credit life and private pension
operations in a single company, with the operation being in SUSEP's final approval phase. Also within
the strategic scope and focusing on Caixa bancassurance, the Company announced on October 30,
2024, the full divestment of the stake held by CNP Seguros Holding Brasil S.A. in the share capital of
Wiz Co Participacdes e Corretagem de Seguros S.A. with the conclusion of the transaction subject to
approval by the Administrative Council for Economic Defense (CADE).

In 3Q24, Caixa Seguridade reduced, by 5 times, the number of complaints related to insurance
products registered with the BACEN Ombudsman in relation to the same period in 2023. This
achievement reflects the Company's constant search for improvements in products and journeys jointly
with its subsidiaries and CAIXA. Among the actions that contributed to these achievements, we
highlight the following: adjustments to the messages that are sent upon hiring products, aimed at
providing clearer information regarding the contracted products; integration of the loan sales flow
with credit systems, with a more simplified journey; new flow with CAIXA to address ombudsman
demands related to security, fostering a stronger integration among the ombudsman teams of CAIXA
and its subsidiaries, as well as the creation of a new communication channel: and improvements to the
client service channel (SAC) for products.

Lastly, in September, Caixa Seguridade joined the Ibovespa, the main performance indicator for shares
traded on B3, marking yet another important achievement for Caixa Seguridade and its shareholders,
resulting from the Company's intense work to expand its share, relevance and exposure in the market.

2.1 Sustainability

In the quarter, the Company's Board of Directors approved the 2024-2025 Sustainability Plan, aimed
at guiding its sustainability actions in accordance with the current Strategic Plan. The objective of the
Sustainability Plan is to promote the gradual incorporation of sustainable processes, by the Company
and its subsidiaries, and to improve and align the insurance business with the sustainability agenda,
always based on the “new economy” (solidarity, inclusive and low-carbon actions and the preservation
of biodiversity).

Within this scope, the Company adhered to the pact for Racial Equity, committing to adopt practices
that promote racial equality at the Company and among its investees. Caixa Seguridade also became
a signatory to the UN Global Compact, reaffirming its commitment to sustainability and social
responsibility on a global scale. As a member, the Company commits to adopt and to promote the
engagement of its investees, in their operations and strategies, with internationally accepted universal
principles. By joining the UN Global Compact, Caixa Seguridade commits to implementing actions that
generate a positive impact on society and the environment by promoting increasingly better working
conditions, respect for human rights by expanding its social responsibility and practices that minimize
environmental impacts and through conducts that are aligned with global guidelines.
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esults Analysis

3.1 Performance of Caixa Seguridade

With the adoption of the accounting standard CPC 50 - Insurance Contracts (IFRS 17), in substitution
of CPC 17 - Insurance Contracts (IFRS 4), and given that SUSEP and ANS have not yet adopted the
new standard, the Company will continue to disclose in its results, as complementary information, the
unaudited managerial accounts, based on the accounting standard adopted until 2022, thus
maintaining comparability with the performance reported in recent years.

Income Statement (BRL

million) - CAIXA 3024 3Q23 A% 2Q24 A% 9M24  9M23 A%
SEGURIDADE
Operating Revenues 1,329.0 1,202.9 10.5% 1,076.0  23.5% 3,6549 3,3754 8.3%
::::':::s""‘ Equity 7559 6920  9.2% 530.7  42.4% 1,993.2 1,910.1 4.4%
New Partnerships 568.3  497.1 14.3% 390.6  455% 1,4839 1,389.0 6.8%
Run-off 187.6 1949  -37% 140.7 34.0% 509.3  521.1 -2.3%
2:"’:::;:;"::; 5731 5109 12.2% 545.3 5.1% 1,661.6 1,465.3 13.4%
Access to the Distribution o o o
Notwork/Use of Brand 41.2 38.5 7.2% 40.8 1.0% 1339 1171 14.3%
lsrir‘;”rrm"zd'?;‘:ter:"ge or 5319 4724 12.6% 504.5 5.4% 15278 11,3482 13.3%
Cost of Services -120.4 -104.2 15.5% -103.1 16.7% -322.3 -2822 14.2%
::t::i':le;:;:‘zes -100.8 -943  6.9% -93.9 7.3% -297.6 -268.3 10.9%
Administrative Expenses -29.9 -30.6 -2.5% -32.2 -7.3% -98.1 -86.5 13.4%
Tax Expenses -70.6  -63.4 11.3% -67.0 5.4% 22042 -181.6 12.4%
Other Operating 0.3 02  542% 53 . 47 0.2 S e
Revenues/Expenses
Operating Result 1,107.9 1,004.4 10.3% 878.9  26.0% 3,035.0 2,825.0 7.4%
Financial Result 29.3 317 -7.6% 17.8 64.8% 39.7 78.7 -49.5%
Financial Revenues 31.4 32.5 -3.5% 36.2 -13.4% 94.1 110.7 -15.0%
Financial Expenses -2.1 -0.9 145.6% -18.5 -88.6% -54.4 -32.0 70.1%
:::Tfl:?: 12:::: Taxesand .71 1,086.1 9.7% 896.7  26.8% 3,074.8 2,903.7 5.9%
2;::11?;:”" Social -131.8  -119.5 10.3% -126.4 4.3% -374.8 -344.4 88%
2:;::‘::::: g::'mﬁom 1,0053 9166  9.7% 770.3  30.5% 2,700.0 2,559.3 5.5%
Net Income from
Discontinued Operations 0.0 0.0 B 0.0 B 0.0 0.0 B
Managerial Net Income 1,005.3 9166 9.7% 770.3  30.5% 2,700.0 2,559.3 5.5%
Capital Gain on Divestments 0.0 0.0 - 0.0 - 0.0 20.3 -
Claims Base not informed -
o e 0.0 0.0 - 34.7 . 34.7 0.0 - .
Claims RS 0.0 0.0 - 123.2 - 123.2 0.0 - e
Normalized Net Income 1,005.3 9166 9.7% 928.2 8.3% 2,857.9 2,579.5 10.8%



CAIXA Seguridade

Currency Translation

Adjusted to International 83.4 57.7 44.4% -116.5 - e -101.8 78.6 - e
Standards
Accounting Net Income 1,088.7 974.3 11.7% 653.8 66.5% 2,598.2 2,658.1 -2.3%

The operating revenue in 3Q24, in the amount of BRL 1,329.0 million, was the highest quarterly result
in the Company's history, growing by 10.5% and 23.5% over 3Q23 and 2Q24, respectively. Year-to-
date, this amount reached BRL 3.7 billion in 2024, 8.3% higher than in 2023. Revenues are comprised
by results from equity interests (MEP), which accounted for 56.9% of operating revenues in the quarter,
and grew by 9.2% in 3Q24 vs. 3Q23, with highlight to the operating and financial performance of
the investees Caixa Consdrcio (+108.7%), Caixa Assisténcia (+8.4%), Caixa Residencial (+36.4%) and
Caixa Capitalizagéo (+14.0%). Compared to second quarter of 2024, the MEP line grew by 42.4%,
explained by the non-recurring events that affected results in that quarter, such as: (i) the losses
related to the floods in Rio Grande do Sul and (ii) the claims database sent by Caixa Econdmica
Federal, the policyholder of the credit life insurance policies.

Revenues from commissioning accounted for 43.1% of the operating revenues in 3Q24, increasing by
12.2% from the same period in 2023, in which we highlight the revenues originated from Mortgage
Insurance (+37.99%), Home (+16.6%), Assistance (+113.7) and Credit Letters (+6.9%). In the first nine
months of the year, revenues from commissioning grew by 13.4% between 2024 and 2023.

Costs of services, which includes the compensations to award employees and correspondents and the
costs associated with the use of CAIXA's distribution network?, increased by 15.5% from the third
quarter in 2024 and the same quarter in 2023. This variation reflects the commercial performance
and is impacted by the product mix and sales volumes in credit letters, an accumulation product that
offers a higher level of awards to employees and CAIXA service awards, corresponding to 64.0% of
total costs in the quarter.

The total other operating income/expenses line grew by 6.9% from the same quarter in 2023, and by
7.3% from the previous quarter, due to the increase in tax expenses on brokerage revenues, which
increased in the period. In the first nine months of 2024, this line grew by 10.9% from 2023, due to a
higher tax volume and increase in administrative expenses with employees during the year.

The financial result at the holding company reduced by 7.6% from the third quarter in 2023 and grew
by 64.7% from the second quarter of 2024, which was impacted by the increase in financial expenses
related to the monetary adjustment of the mandatory minimum dividends for 2023. Financial revenues

fell by 3.5% from 3Q23, and by 13.4% from 2Q24, due to the changes in average volumes of financial
investments and the lower SELIC rate.

2 Includes compensation for the use of sales staff and materials, besides technological and administrative funds to distribute,

disseminate, offer, commercialize, and provide sales and after-sale services for Caixa Seguridade's products.
8



Managerial Net Income

BRL million
+9.7%
[ |
+30.5%
1
917 1,005

770

3Q23 2Q24 3Q24

+26.2%
1

2,580

9M23

2,700

9M24

same period in 2023 (56.8%).

CAIXA Seguridade

Therefore, the Company recorded a Managerial
Net Income of BRL 1,005.3 million in 3Q24, the
highest historical quarterly result in its history, up
by 9.7% from 3Q23 and by 30.5% from 2Q24.
Year-to-date, the managerial net income of BRL
2.7 billion was 5.5% higher than in the same
period in 2023.

Return on recurring shareholders' equity (ROE),
which calculates the ratio of the recurring net
income for the last twelve months to the
adjusted Shareholders' Equity, was 62.9% in the
third quarter of 2024, up by 6.1 p.p. from the



3.2 Share Performance

CAIXA Seguridade

Caixa Seguridade's share capital is comprised by 3,000,000,000 common shares, with a free float of
17.25%. The Company's shares, which are traded on B3's Novo Mercado segment under the ticker
CXSE3, closed the third quarter at a price of BRL 14.55 per share, up by 4.4% from the closing price
in the same period in 2023, corresponding to a market value of BRL 43.65 billion on the base date of
September 30, 2024. Thus, the Company had a Price/Earnings (P/E) of 12.05 and an Earnings per
Share (EPS) of 0.34 according to the closing price of the same base date. The Average Daily Trading
Volume (ADTV) of Caixa Seguridade's shares was BRL 49.9 million in the third quarter of 2024.

Share Performance
Earnings per Share
Dividends per Share
Book Value per Share
Closing Price
Dividend Yield (annualized)
Market Capitalization

Multiples
P/E (12 months)
P/BV
Trading Data
Number of Trades

Average Daily Volume

Average Daily Volume B3
Participation in the Average Daily
Volume B3

Equity Interest on September 30, 2024
Caixa Econémica Federal

Free Float

Foreign

Legal Entities

Individual Shareholders

Total

Unit 3Q24
BRL 0.34
BRL 0.28
BRL 3.87
BRL 14.55

% 9.46

BRL million 43,650

- 12.05
- 3.76

620,063

BRL million 49.9
BRL million 23,358.1

% 0.21

Shareholders

1
303,264
538
1,456
301,270
303,265

2Q24 1Q24

0.26 0.31
0.55 -
3.77 3.95
14.31 15.62
8.06 8.57

42,930 46,860

12.15 13.07
3.79 3.95

610,193 728,734
51.4 88.7
23,667.7 23,172.0

0.22 0.38

Shares

2,482,500,000
517,500,000
199,319,831
100,381,121
217,799,048
3,000,000,000

4Q23

0.31
0.50
3.66
12.90
9.85
38,700

11.12
3.53

505,582
38.3
23,768.2

0.16

3Q23

0.31

4.25

11.1

6

9.06
33,480

10.11
2.62

640,277

32.
23,750.

6
6

0.14

Interest

82.75%
17.25%
6.64%
3.35%
7.26%
100.0%
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CAIXA Seguridade

ommercial and Operating Summary

The Commercial and Operational Summary section provides an overview of Caixa Seguridade's
commercial performance by Insurance, Accumulation, and Distribution businesses, in addition to
operational indicators and financial results.

The insurance lines are grouped according to SUSEP's view and also include run-off operations, in
addition to information from the Credit Letters segment for the Accumulation Business. Exhibit 1 of
the Release provides detailed performance data by business line.

4.1 Insurance Business

The insurance and assistance service segments are included in the Insurance Business group.

Written Premiums

s 3Q24 3Q23 A% 2Q24 A% 9M24 9M23 A%
BRL million
Mortgage 922.4 813.4 13.4% 880.6 4.8% 2,658.5 2,386.6 11.4%
Home 238.8 210.8 13.3% 229.5 4.1% 680.0 587.8 15.7%
Credit Life 600.2 531.3 13.0% 580.6 3.4% 1,748.5 1,615.8 8.2%
Life 580.4 608.0 -4.5% 590.0 -1.6% 1,728.6 1,762.9 -1.9%
Other Non-Strategic 114.1 1221 -6.6% 113.9 0.1% 347.2 335.0 3.6%
Assistance 50.8 40.6 25.1% 46.7 8.8% 142.2 102.9 38.2%
Insurance 2,506.8 2,326.2 7.8% 2,441.2 2.7% 7,305.0 6,791.0 7.6%
Written Premiums . . . . . .
BRL million > Highest historical level of written premiums in
7 b a quarter for the insurance segment.
+7.8% 7,305
— 6,791
r2T% highlight th f fth
— We highlight the performance ot the Mortgage
(+13.4%), Home (+13.3%), Credit Life
2,326 2441 2,507 o . °
(+13.0%) and Assistance (+25.1%) segments
in the comparison between 3Q24 and 3Q23.
3Q23 2Q24 3Q24 9M23 9M24

11



Written Premiums - Mortgage

BRL million
m Caixa Residencial (Run-on)
= CNP (Run-off} +11.4%
2,659
+13.4% 2387
+4.8%
1,832
813 881 922
603 580 579
210 301 344 555
3Q23 Q24 3Q24 | aM23 oM24

N

The Mortgage segment had consistent
growth in written premiums, reflecting the
growth of CAIXA's housing loan portfolio.

CAIXA Seguridade

Written Premiums - Home
BEL million
= CNP (Run-off) +15.7%
+13.3% 580
— 588
+4.1%
m 219
3Q23 2Q24 3Q24 | GM23 omM24

Written Premiums - Credit Life
BRL millicn

m Origin Corporate Clients  m Crigin Individuals  mOrigin Rural

+8.2%
1
+13.0% 1,748
1,616
+3.4%
1

531

37.8%

44 8%

3223 | 9M23 oM24

As its performance is linked to the
origination of commercial credit at CAIXA,
the Credit Life segment grew by 13.0%
from 3Q23, reflecting the increase in
volume for operations linked to payroll-
deductible loans. In the accumulated view,
this line grew by 8.2%

N

The Home segment recorded the highest
historical volume in written premium for a
quarter, reaching BRL 238.8 million. In 9M24,
the growth achieved was 15.7%.

Written Premiums - Life

BRL million
m Single Payment (PL) =2.0%
= Monthly Payment (PM) r_ 1
1757 1722
-4.6%

1
=1.6%
1

3224 | oM23 oM24

NV

The Life segment maintained the same level of
written premiums of previous quarters, being
the reduction due to a lower flow of products
from the monthly payment modality.
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Assistance Revenues

BRL million
=B2C mBIB
+25.1%
+8.8%
46.7 50.8
R s Tl 29%
67% I1%
3023 2024 3024 [

The upward revenue curve has been
maintained since the creation of Caixa
Assisténcia, with highlight to the
performance of the Rapidex (B2Q)
product, which grew 45.5% in 3Q24 vs.
3Q28.

Premiums Earned

CAIXA Seguridade

Written Premiums - Other Insurance
BRL millian +3.6%
-6.6% 335 347
+0.1%
122 114 114
3223 20224 324 aM23 oM24

In the composition of the Other Non-
Strategic group, the Auto segment
corresponded to 87.8% of the written
premiums in 3Q24, mainly due to Youse
policies sold by CNP Seguros.

BRL million 3Q24 3Q23 A% 2Q24 A% 9M24 9M23 A%
Mortgage 922.4 813.4 13.4% 880.6 4.8% 2,658.5 2,386.6 11.4%
Home 207.7 195.7 6.1% 199.7 4.0% 600.7 582.2 3.2%
Credit Life 512.4 491.8 4.2% 507.7 0.9% 1,517.2 1,460.1 3.9%
Life 541.5 556.7 -2.7% 542.9 -0.3% 1,632.9 1,706.0 -4.3%
Other Non-Strategic 126.0 125.6 0.4% 125.6 0.4% 375.1 389.0 38.2%
Assistance 50.8 40.6 25.1% 46.7 8.8% 142.2 102.9 -11.2%
Insurance 2,360.7 2,223.9 6.2% 2,303.2 2.5% 6,926.7 6,626.7 4.5%
Premivms Earned
BRL million
+4.5%
6.2%
r ° | 6627 0927
'ﬂI Growth in premiums earned for the Mortgage,
Home and Credit Life segments in 3Q24 vs.
3Q23.
2224 2,303 2,36
3023 2024  3Q24 | 9M23  9M24
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CAIXA Seguridade

Loss Ratio % 3Q24 3Q23 A% 2Q24 A% 9M24 9M23 A%
Mortgage 15.6 22.9 -7.2 76.4 -60.7 o 38.3 24.6 13.8
Home 23.5 12.8 10.7 19.7 3.8 20.2 11.5 8.7
Credit Life 18.6 15.0 3.6 84.7 -66.2 o 38.3 15.9 22.3
Life 20.1 21.8 -1.7 20.5 -0.4 o 20.3 21.6 -1.2 o
Other Non-Strategic 53.5 527 0.8 69.6 -16.1 o 61.4 51.7 9.6
Insurance 20.1 21.7 -1.5 59.4 -39.3 o 33.7 22.3 11.3
Commissioning % 3Q24 3Q23 A% 2Q24 A% 9M24 9M23 A%
Mortgage 12.6 11.3 1.3 12.3 0.3 12.3 10.9 1.3
Home 32.8 32.2 0.5 32.4 0.3 32.6 32.4 0.2
Credit Life 39.1 39.2 -0.1 39.6 -0.5 o 39.2 41.0 -1.8 o
Life 17.0 175 -0.5 16.5 0.5 16.8 16.6 0.2
Other Non-Strategic 13.8 120 1.8 11.8 2.0 12.3 11.8 1.0
Insurance 21.4 21.1 0.3 21.2 0.2 21.2 21.1 0.1
Loss Ratio Commissioning
% Premiums Earned % Premiums Earned
=@+ Net Re-Insurance
11.4 p.p. +0.1 p.p.
+ PP —
227
m Bl pn Bm Bl 211712
. -——*’__-__”Hi-_ —!———-l- Cm——
- e 29.5
223
3023 4023 1Q24 2024 3Q24 | oM23 9M24 3Q23 4Q23 1024 2024 3Q24 | aM23  9M24

N

After the impact from non-recurring
events on the loss ratio in 2Q24, the ratio
returned to its historical levels in 3Q24.
Net of re-insurance, this indicator would
be 23.5%, down by 20 p.p. from the
previous quarter, and increasing by 1.8
p.p., reflecting the new claims notification
process for the insurer company.

N

The commissioning curve remained flat in
the quarter and year-to-date.
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Operating Margin

BRL million
+1.9% -9.1%
r 1
+63.1%
3,526
3,204
1,195 1,218
- .
3Q23 2024 3Q24 | 9M23  9M24
After being impacted by two non-

recurring events (floods in RS and credit
life notices) in 2Q24, the operating
margin, in 3Q24, returned to its previous
levels, increasing by 1.9% from 3Q23.

CAIXA Seguridade

Representativeness
% Total Operating Margin

3Q24

3Q23

The segment reduced its representativeness
in 3Q24 vs. 3Q23, due to the growth in
representativeness of the Accumulation
Business, with highlight to the Credit
Letters segment, and the higher share of
brokerage margins.
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4.2 Accumulation Business

CAIXA Seguridade

Private Pensions, Premium Bonds and Credit Letters groups are considered in the Accumulation

Business group.

Funds Raised 3Q24  3Q23 A% 2Q24 A% 9M24  9M23 A%
(BRL million)
Private Pension 6,727.8 6,570.7 2.4% 6,003.2 12.17% 19,173.0 19,3788 -1.1%
Premium Bonds 364.0 406.1 -10.4% 332.2 9.6% 1,085.5 1,015.5 6.9%
Credit Letters 1,125.6 617.5 82.3% 941.2 19.6% 2,917.5 1,516.2 92.4%
Total Funds Raised 8,217.4 7,594.3 8.2% 7,276.6 12.9% 23,176.0 21,910.5 5.8%
Funds Raised Funds raised increased by 8.2% in 3Q24 vs.
BRL millon 3Q23, with a positive highlight for the Credit
+5.8% .
18.2% R Letters segment, whose funds raised grew by
l | s1o10 23176 82.3% between the periods.
+12.9% :
—
The private pension line continued as the
1598 7977 8217 largest contributor, accounting for 82.7% of
funds raised in the quarter, with
representativeness increasing for Credit
3Q23 2Q24 3Q24 9M23 9M24

Contributions and Premiums Earned - Private Pension
BRL millicn
mRisk mPGEL mVGBL

-1.1%
1
+2.4% 19,379 19173
 —
+12.1%

3Q24 |

3Q23

2Q24

NV

In 3Q24, Private Pension contributions
grew by 2.4% from 3Q23, and reduced
by 1.1% in 9M24 vs. 9M23, influenced by
competition with other funding products.

Letters (13.0% vs. 8.0% in 3Q23) and
maintenance in Premium Bonds levels (5.0%).

Private Pension Avg Mgmt. Fee p.a.
Reserves % Reserves
BRL billion +11.9%
[ ]
+3.0%
149.8 155.0 159.6 1628 167.6
114*1.12\1.09
3Q23 4Q23 1Q24 2Q24 3Q24

V

Reserves grew by 11.9% in the quarter
from 3Q23, and management fees have
been maintaining its percentage rate in
2024, reducing by 0.05 p.p. from 3Q23,
due to the mix of funds that constitute the
reserves, with a greater allocation in
conservative funds.
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Funds Raised - Premium Bonds
BRL million

+6 9%

-10.4%

[ 1,015

1 086

+9. 6%
. E I

3Q23 2Q24 3Q24 9M23

9M24

\/

CAIXA Seguridade

Premium Bonds Reserves
BRL million
+71.0%

: +10.5% 5%

2159

1954 I

1,764
1,515

- .

3Q23 4Q23 1Q24 2Q24 3Q24

In the quarter, the Company maintained its focus on the monthly payment modality, which grew

by 49.0% in 3Q24 vs. 3Q23, and generates a better operating margin given the lower need for
provisions for redemptions. Considering total funds raised, it fell by 10.4% in 3Q24 vs. 3Q23.

Total Credit Letters
BREL billion

m Auto m Real Estate

+11.3%

|
+29.0%
1

3Q23 2024 3024

Letters Inventory Avg Adm an p.a. @
BRL billion % Inventory
+57.7%
+13.9%
28.09
24.68

3Q23 4Q23 1224 2024 3024

In 3Q24, a total of BRL 4.9 billion was sold in new credit letters, increasing by 11.3% in twelve
months, and growing by 10,1% in the first six months of 2024. Credit Letter inventory reached
BRL 28.1 billion in the quarter, up by 57.7% from September 2023.

Accumulation Operating Margin

BRL million
+22.1% +21 6%
+8 8% 1, 889
1,554 I
3Q23 2Q24 3Q24 9M23 9M24

Representativeness in Accumulation
% Total Operating Margin

SQZSQ

3Q24

\Y4

The Accumulation Business increased in representativeness, with higher margins in all segments
and highlight to the performance achieved by Credit Letters.
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CAIXA Seguridade

4.3 Distribution Business

The Distribution Business includes the results referring to revenues from access to the distribution
network and use of the CAIXA brand (BDF) and revenues from brokerage or intermediation of
insurance products, herein considered together as brokerage revenue.

Revenues from Brokerage
BRL million Brokerage by BRL
12.9% 13.4% Segment million | /3023 [9M23
I +5.1% ‘ Insurance 71% 405 +16% +15%
1,465 1,662 Credit Letters 18% 109 +7% +11%
Private Pension 5% 29 +1% -0%
511 545 573 Premium Bonds 5% 26 -14% +6%
- - - Co-Brokerage 1% 4 +39% +41%
3Q23 2Q24 3Q24 9M23 9M24 Total Distribution 100% 573 +12% +13%

N

In the comparison between 3Q24 and 3Q23, revenues grew by 12.2%, with highlight to the
Mortgage (+37.9%), Home (+16.6%) and Credit Letters (+6.9%) segments.

Distribuics Of the total commission paid by operating
istribuicéio da corretagem
% 9M24 companies in 9M24, 70% was retained at the
W Fee premiagdo Fee servico Caixa  m Receita distribuicdo broker company, Whlle 18% wdas G”OCC]'I'ed to
Semento the payment of award fees to employees and
S T partners, and 12% to CAIXA's service 