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HIGHLIGHTS

Production Recovery after COVID-19 

pandemic countermerasures

Elected as one of the best 

companies to work

FINANCIALS

R$ 807,868 K

1S2020

R$ 768,269 K

1S2019

+5.2%

R$ 330,147 K

1S2020

R$ 348,265 K

1S2019

-5.2%

R$ 627,223 K

1S2020

R$ 571,651 K

1S2019

+9.7%

Recurring Net Income

Revenues from access to the distribution network and use of the

Brand (excludes success fee)

Result of investment in equity interests

OPERATIONS

Distribution Channel 

expansion.

Atendimento Comercial New 

Structure and Business Model

Caixa Seguridade 2021 -

Partnerships
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Increase in Economic Participation

CAIXA SEGURIDADE 2021

PARTNERSHIPS

Economimc ParticipationSegment

2021+Until 2020

25%

Mortgage 75%48%

Home 75%48%

Premium Bonds 75%25%

Life 60%48%

Assistance Services 75%0%Em negociação
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Credit Letter 75%48%Em negociação

Auto/Health/Dental

Pension(1)

Credit Life 60%48%

60%48%

Large

Risks + Corporate 48%

75%48%

Notas:
1.Pro-forma para resultado atual utilizando participações negociadas para novas parcerias.
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Premium Bonds and Home 
Insurance Sales on Internet 
Banking

Assinatura Eletrônica on
Credit Life Insurance
Sales

Credit Life Insurance on
ATM

Online Sales Panel

Credit Life Insurance on
PRONAMPE

Atendimento à Rede 
por Whatsapp –
Formulário eletrônico

Seguro Prestamista 
Parcial no Consignado –
Brances and CCA/Manual

Seguro Vida Mulher, Vida 
Multipremiado, Seguro Fácil 
Residencial e Capitalização no 
CCA Transacional

Venda de Credit
Letter sales on
Internet Banking and
CAIXA App

Premium Bonds and
Home Insurance sales on
CAIXA app

New aftes sales on Credit Letter

Exclusão do Risco 
Obrigatório em 
Previdência

Pension App 
betaTrial version

Reciprocity
Panel

Life Insurance payment via
Credit Card

Apr-20

Apr-20

Apr-20
May-20

Jun-20

Jun-20

Jun-20

Jun-20

Jul-20

Jul-20

Jul-20

Jul-20

Jul-20

BUSINESS MODEL EVOLUTION
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173.923
156.951 

130.275 

82.448 87.270 

218.618 

Jan Fev Mar Abr Mai Jun

Credit Life Insurance

152.860

129.881 
140.520 

118.779 
126.595 129.488 

Jan Fev Mar Abr Mai Jun

Life Insurance

2.006.1441.968.936 

1.300.447 

404.835 
576.402 

1.858.745 

Jan Fev Mar Abr Mai Jun

Pension

211.960 208.519 208.590 211.095 211.927 213.213 

Jan Fev Mar Abr Mai Jun

Mortgage Insurance

28.598 29.068 

38.239 

20.450 22.032 

46.132 

Jan Fev Mar Abr Mai Jun

Home Insurance

In R$ Thousand
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PRODUCTION RECOVERY
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R$ 957.4 million

+4.1% (6M20/6M19)

31.2%

-1.6 p.p. (2Q20/2Q19)

10.7% (june/2020)

3º largest insurance group in 

the country

MARKET SHARE

ROE

OPERATING INCOME

MEP

BDF

R$ 627.2
million

R$ 330.1
million

65.5%

34.5%

8

R$ 807.9 million
+5.2% (6M20/6M19)

R$ 13.9 billion

-12.9% (6M20/6M19)

R$ 5.6 billion in 2Q20

GROSS REVENUE

RECURRING NET INCOME

R$ 393.9 million
+2.7% (2Q20/2Q19)
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FINANCIAL PERFORMANCE

(Consolidation by Equity Method)

MEP COMPOSITION – R$ 307.5 MM 

CAIXA SEGUROS293.7

TOO SEGUROS10.8

PAN CORRETORA3.1

OPERATING

INCOME

BDF COMPOSITION – R$ 157.1 MM 

INSURANCE – CREDIT LIFE 95.1

INSURANCE - HOMEOWNERS29.1

PENSION16.9

CONSORTIUM5.5

INSURANCE - OTHERS6.9

PREMIUM BONDS3.5
2.2%

60.5%

4.4%

3.5%

10.8%

18.5%

95.5%1.0%

3.5%

R$MM

R$MM

Destaques 2Q20 2Q19 Var. 1Q20 Var. 6M20 6M19 Var.

Revenue (R$bi) 5.6 8.3 -31.9% 8.3 -31.9% 13.9 15.9 -12.9%

Operating Income (R$MM) 464.6 462.9 0.4% 492.8 -5.7% 957.4 919.9 4.1%

Recurring Net Income (R$MM) 393.9 383.6 2.7% 413.9 -4.8% 807.9 768.3 5.2%

ROE (p.a.) 31.2% 32.8% -1.6 p.p 34.8% -3.6 p.p. 31.2% 32.8% -1.6 p.p

10
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FINANCIAL PERFORMANCE

355.0

445.3

327.3

425.0

412.9 523.82019

2020

NET INCOME
(R$MM)

1Q 2Q 3Q 4Q

(6M20/6M19): 27.6%

(2Q20/2Q19): 29.8%

1,608.1

1,732.6

1,691.4

1,571.0

1,687.7 1,786.32019

2020

WRITTEN PREMIUNS
(R$MM)

1Q 2Q 3Q 4Q

WRITTEN PREMIUNS - COMPOSITION (%)

HOUSING40%

24%

LIFE INSURANCE21%

PATRIMONIAL7%

AUTOMOBILE4%

OTHERS3%

CREDIT LIFE INSURANCE

11

1,409

1,549

1,434

1,552

1,497 1,5072019

2020

RETAINED PREMIUM
(R$MM)

1Q 2Q 3Q 4Q

(6M20/6M19): 9.1%

(2Q20/2Q19): 8.2%

(6M20/6M19): 0.1%

(2Q20/2Q19): -7.1%



RESULTS
PRESENTATION

2Q20
CAIXA SEGURADORA

FINANCIAL PERFORMANCE

24.6 24.5
21.5 23.4 23.9

21.8 24.4

13.0

23.4 24.4

2Q19 3Q19 4Q19 1Q20 2Q20

LOSS RATIO
(% Claims Ocurred / Retained Premium)

Accumulated Quarterly Flow

18.8 19.2 19.5 20.2 19.6

18.9
20.0 20.3 20.2

19.0

2Q19 3Q19 4Q19 1Q20 2Q20

COMISSION RATIO
(% Acquisition Cost / Retained Premium)

Accumulated Quarterly Flow

15.6 15.7

16.7
19.0

17.7
15.6 15.8

19.6 19.0

16.5

2Q19 3Q19 4Q19 1Q20 2Q20

GENERAL AND ADMINISTRATIVE 
EXPENSES
(% General Expenses / Retained Premium)

Accumulated Quarterly Flow

61.1 61.3

58.5

62.5 61.5

56.2

61.8
50.5

62.5
60.6

2Q19 3Q19 4Q19 1Q20 2Q20

COMBINED RATIO (%)

Accumulated Quarterly Flow

12
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CAIXA VIDA & PREVIDÊNCIA

FINANCIAL PERFORMANCE

5,185

5,817
6,148

5,196

2,763

2Q19 3Q19 4Q19 1Q20 2Q20

CONTRIBUTIONS
(R$MM)

68.0
72.4

77.1 78.2 79.9

2.8 3.1
2.6

3.5

2.3

2Q19 3Q19 4Q19 1Q20 2Q20

RESERVES AND REDEMPTIONS

Reserves (R$MM) Redemption Index (%)

132.9

122.3

126.7

154.5

129.7 135.82019

2020

NET INCOME
(R$MM)

1Q 2Q 3Q 4Q

203.9
228.8 232.9 241.9 232.4

1.23 1.30 1.24 1.24 1.18

2Q19 3Q19 4Q19 1Q20 2Q20

MANAGEMENT FEE

Management Fee (R$ MM) Average Fee (%)
13

(6M20/6M19): 6.6%

(2Q20/2Q19): 21.9%

(6M20/6M19): 19.0%

(2Q20/2Q19): 46.7%
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2,788.1 2,799.4
2,785.2

2,949.3
3,024.8

2Q19 3Q19 4Q19 1Q20 2Q20

RESERVES
(R$MM)

425.6
393.7 400.6

382.6

332.0

2Q19 3Q19 4Q19 1Q20 2Q20

PREMIUM BONDS COLLECTION
(R$MM)

CAIXA CAPITALIZAÇÃO

FINANCIAL PERFORMANCE

45.8

28.5

41.6

28.1

56.3 33.12019

2020

NET INCOME
(R$MM)

1Q 2Q 3Q 4Q

70.8
65.5 62.5

58.5

45.6
16.6 16.6

15.6 15.3

13.7

2Q19 3Q19 4Q19 1Q20 2Q20

MANAGEMENT FEE

Management Fee (R$ MM) Average Fee (%)
14

(6M20/6M19): -35.2%

(2Q20/2Q19): -32.3%

(6M20/6M19): 2.6%

(2Q20/2Q19): 8.5%

(6M20/6M19): -11.8%

(2Q20/2Q19): -22.0%
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FINANCIAL PERFORMANCE

QoQ: -14,0%

YoY: -37,8%

776.2
803

762.9 777.7

729.4

1.9 3.4

-5.0

1.9

-6.2

2Q19 3Q19 4Q19 1Q20 2Q20

FUND COLLECTED

Fund Collected (R$ MM) Growth (%)

115.7
127.0 126.7 129.0 122.6

14.9
15.8

16.6 16.6 16.8

2Q19 3Q19 4Q19 1Q20 2Q20

MANAGEMENT FEE

Revenue from services (R$ MM) Average Fee (%)

24.2

19.9

15.6

25.6

13.7 0,42019

2020

NET INCOME
(R$MM)

1Q 2Q 3Q 4Q

0.4

15

444.1
267.1

1,843.5
1,496.6

2Q19 2Q20

LETTERS OF CREDIT
(R$MM)

Vehicles Real Estate

(6M20/6M19): -6.4%

(2Q20/2Q19): -22.9%

(6M20/6M19): 14.1%

(2Q20/2Q19): 63.7%



RESULTS
PRESENTATION

2Q20DISCLAIMER

16

▪ This presentation contains forward-looking statements relating to the prospects of the business, estimates for operating and
financial results, and those related to growth prospects of CAIXA Seguridade. These are merely estimates and projections and,
as such, are based exclusively on the expectations of CAIXA Seguridade’s management. Such forward-looking statements
depend, substantially, on external factors, in addition to the risks disclosed in CAIXA Seguridade‘s other disclosure documents
and are, therefore, subject to change without prior notice. The Company's non-financial information and estimates were not
reviewed by the independent auditors.

▪ The verbs “anticipate”, “believe”, “estimate”, “expect”, “forecast”, “plan”, “predict”, “project”, “target” and other similar verbs are
intended to identify these forward-looking statements, which involve risks and uncertainties that could cause actual results to
differ materially from those projected in this presentation and do not guarantee any future CAIXA Seguridade performance. The
factors that might affect performance include, but are not limited to: (I) market acceptance of CAIXA Seguridade services; (ii)
volatility related to the Brazilian economy and financial and securities markets, and the highly competitive industry CAIXA
Seguridade operates in; (iii) changes in domestic and foreign legislation and taxation, and government policies related to the
insurance markets; (iv) increasing competition from new entrants to the Brazilian markets; (v) ability to keep up with rapid
changes in technological environment; (vi) ability to maintain an ongoing process for introducing competitive new products and
services, while maintaining the competitiveness of existing ones; and (vii) ability to attract clients. Other factors that could
materially affect results can be found in CAIXA Seguridade’s annual report.

▪ All forward-looking statements in this presentation are based on information and data available as of the date they were made,
and CAIXA Seguridade undertakes no obligation to update them in light of new information or future development.
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