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Solid Governance 

Structure

Strong Governance structure, 

aligned with best practices 

and achieving the highest 

IG-SEST score.

Strategic Focus

Divestment process for 

non-strategic equity interests 

concluded in January, generating 

a capital gain of BRL 20.3 million.

Gains in 

Efficiency

Advances in the internalization 

of outsourced processes (BPO) 

by investees, finalized at 

Caixa Residencial.

Share Liquidity

Hiring of a market maker to 

increase the liquidity of the 

Company's shares.

Strategic Implementation | Highlights
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Portfolio 

Products

A vast portfolio, with 

48 products available in the 

CAIXA distribution network, 

tapping into the opportunities 

generated at the Bank’s branches.

Potential of the 

Distribution Network

CAIXA’s network operates in over 

99% of Brazil’s municipalities, 

with 26.8 thousand service points. 

A sales force of 53 thousand CAIXA 

employees and 21 thousand partners.

ESG

Adhesion to the 2023 cycle 

of the Brazilian GHG 

Protocol Program, the 

largest public emissions 

registry in Latin America.

Dividends

Dividend distribution 

corresponding to 91.8% of the 

2022 Adjusted Net Income, 

totaling more than BRL 2.5 

billion.

Strategic Implementation | Highlights



Commercial Highlights in 1Q23

Revenues from 

Distribution

BRL 473.5mi

+44.8%

Written Premiums

Home

BRL 183.0mi

+10.8%

Written Premiums

Mortgage

BRL 777.0mi

+8.7%

Credit 
Letters

BRL 3.4bi

+66.8%

Written Premiums 

Life

BRL 568.2mi

+14.5%

Strategic Implementation | Commercial Performance

Written Premiums

Credit Life

BRL 562.3mi

+36.1%
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/1Q22 /1Q22 /1Q22

/1Q22

/1Q22

/1Q22 /1Q22

Private 
Pension 

Reserves

BRL 138.3bi

+18.5%

Revenues from 

Brokerage

BRL 433.2mi

+51.7% /1Q22



702

888

1,046
990

1,087

1Q22 2Q22 3Q22 4Q22 1Q23

ROE¹
52.4% p.y.

41.2 

45.5 45.4 

54.6 
52.4 

56.3 

1Q22 2Q22 3Q22 4Q22 1Q23

Net
Income BRL 840

million

Operational
Revenues

BRL 1,087
million

DIVIDENDOS

+54.9% 

+9.8% 

Recurring Net Income reached BRL 

820.1 million, up by 47.2% from

1Q22 and up by 8.9% from 4Q22.

BRL millionBRL million % p.a.

6

557

681
766

949
840

753 820

1Q22 2Q22 3Q22 4Q22 1Q23

Non Recurring Net Income

Recurring Net Income

DIVIDENDOS

-11.4% 

+50.9% 

REVENUES /1Q22 /4Q22

Equity Results 56% +64% +7%

Brokerage 44% +45% +14%

3M23

¹ Net Income in the last 12 months \ the average Adjusted Shareholders' Equity for the reference month with the corresponding amount from the previous year

The distribution of BRL 2.6 billion 

in dividends was approved, 

equivalent to 91.8% of the 2022 

Adjusted Net Income.

Strategic Implementation | Financial Performance
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Written Premiums

by Segment

BRL million

1Q23
/1Q22 /4Q22

Mortgage 35% 777 +9% +2%

Life 26% 568 +15% +2%

Credit Life 25% 562 +36% +79%

Home 8% 183 +11% -5%

Assistance 1% 28 +223% +10%

Other Insurance 5% 113 -8% -30%

Total Risk 100% 2,231 +16% +11%

Insurance Business | Commercial Performance
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1,921
2,128

2,446

2,008
2,231

1Q22 2Q22 3Q22 4Q22 1Q23

Written Premiums
BRL million

+11.1% 

+16.2% 
Growth of all 

strategic 

segments in 

1Q23 x 1Q22

Premiums Earned

by Segment

BRL million

1Q23
/1Q22 /4Q22

Mortgage 36% 777 +9% +2%

Life 26% 560 +4% +1%

Credit Life 22% 477 +17% +2%

Home 9% 191 +21% +1%

Assistance 1% 28 +223% +10%

Other Insurance 6% 139 +28% 0%

Total Risk 100% 2,172 +12% +2%

Written Premiums

+1.7% 

+12.2% 

1,936 1,993 2,061 2,136 2,172

1Q22 2Q22 3Q22 4Q22 1Q23

Premiums Earned
BRL million



Insurance Business | Operating Performance 

/1Q22 /4Q22

Mortgage 43% +11% +25%

Life 27% +8% +2%

Credit Life 17% +46% +7%

Home 9% +34% +9%

Assistance 1% +441% +8%

Other Insurance 3% +408% +33%

3M23

Distribution and Variation by Segment
%

9

Operating 
Margin

Performance
Indicators

Representativeness
% Total Operating Margin

1Q22

56%

63%

1Q23

26.5

22.5
24.4

28.4

23.9

23.3 

1Q22 2Q22 3Q22 4Q22 1Q23

Loss Ratio
% Premiums Earned

Ex-Adjustment for Judicial Provisions

Commissioning
% Premiums Earned

21.0
20.4

20.9
20.3 20.5

1Q22 2Q22 3Q22 4Q22 1Q23

+21.2% 

+13.3% 

Operating Margin
BRL million

940
1,018

1,065
1,005

1,139

1Q22 2Q22 3Q22 4Q22 1Q23



Accumulation Business | Commercial Performance
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8,607 8,924 8,984

6,209
6,981

1Q22 2Q22 3Q22 4Q22 1Q23

Funds Raised¹
BRL million

+12.4% 

-18.9% 

Highlights per 

Segment

BRL 

million

1Q23

/1Q22 /4Q22

Private Pension 90% 6,288 -26% +10%

Credit Letters 

(Consórcio)
6% 394 +789% +35%

Premium Bonds 

(Capitalização)
4% 298 +275% +58%

Total Accumulation 100% 6,981 -19% +12%

¹ Premium Bonds and Credit Letters only consider

data from Run-On partnerships – XS4 Capitalização

and XS5 Consórcios

Private Pension
8 new self-service products 

were launched on the portal 

and new version of Prev

Mulher.

Reserves totaled BRL 138.3 

billion in March 2023.

Premium Bonds 

(Capitalização)
Up by 274.6% in funds 

raised in the quarter.

Credit Letters 

(Consórcio)
BRL 3.4 billion in credit 

letters in 1Q23, up by 

66.8% from 1Q22.



2.59 

5.11 

8.30 
10.44 

12.57 

1Q22 2Q22 3Q22 4Q22 1Q23

Accumulation Business | Operating Performance

%Reserves
BRL million

Credit Letters
BRL billion

Average Adm Fee p.a.
% Inventory
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Private Pension
Premium Bonds 
(Capitalização)¹

+332.9% 

+31.8% 

Credit Letters 
(Consórcio)¹

+66.8% 

+15.0% 

¹  Premium Bonds and Credit Letters only consider data from Run-On partnerships – XS4 Capitalização and XS5 Consórcios

-4.5 -4.9 -5.0 -5.6 -5.5

8.5 8.6 8.5

5.7 6.3

4.0 3.8 3.5 0.1 0.7 

1Q22 2Q22 3Q22 4Q22 1Q23

Transfer/Redemption

Gross Contribution

Net Contribution

Private Pension Contributions 
BRL billion

+9.8% 

-25.9% 

116.7

123.0

130.1
133.8

138.3

 105.0

 110.0

 115.0

 120.0

 125.0

 130.0

 135.0

 140.0

1Q22 2Q22 3Q22 4Q22 1Q23

Reserves
BRL billion

1.21 1.21 1.20 1.19 1.18

 1.00

 1.05

 1.10

 1.15

 1.20

 1.25

 1.30

Average Adm Fee p.a.
% Reserves

+3.4% 

+18.5% 

%

Funds Raised
BRL million

+57.8% 

+274.6% 

Letters Inventory
BRL billion

+384.6% 

+20.3% 

2.05 

2.81 

3.71 

2.97 
3.41 

1Q22 2Q22 3Q22 4Q22 1Q23

80 

184 

278 

189 

298 

1Q22 2Q22 3Q22 4Q22 1Q23

182 

304 

490 

596 

786 

1Q22 2Q22 3Q22 4Q22 1Q23

4.1 4.0 4.1 4.3 
4.1 



430
495

595 613
664

1Q22 2Q22 3Q22 4Q22 1Q23

Operating Revenue¹
BRL million

Operating Revenue /1Q22 /4Q22

Private Pension 66% +16% +2%

Credit Letters (Consórcio) 17% +619% +18%

Premium Bonds 

(Capitalização)
17% +196% +27%

3M23

Operating Margin /1Q22 /4Q22

Private Pension 74% +55% +2%

Premium Bonds 

(Capitalização)
14% +125% +23%

Credit Letters (Consórcio) 12% +100% -8%

3M23

56%
25%

19%

Representativeness
% Total Operating Margin

18%

1Q23

1Q22

12

+54.5% 

+8.4% Operating Revenue
Up by 54.5% in the first quarter of 

2023, with growth reported in all 

segments. 

¹  Premium Bonds and Credit Letters only consider data from Run-On partnerships – XS4 Capitalização and XS5 Consórcios

Accumulation Business | Operating Performance

Operating Margin¹
BRL million

+95.5% 

+3.1% 

260 

399 
333 

493 509 

1Q22 2Q22 3Q22 4Q22 1Q23



Distribution Business | Operating Performance

/1Q22 /4Q22

Insurance 83% +35% +19%

Private Pension 7% -21% +4%

Credit Letters 

(Consórcio)
7% +221% -7%

Premium Bonds 

(Capitalização)
3% +100% +830%

3M23

Distribution and 

Variation by Segment

56%
25%

19%

Representativeness
% Total Operating Margin

63%
18%

19%

1Q23

1Q22
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Brokerage Distribution
% 2023

11%

39%

19%

12%

16%

13%

76%

43%

68%

Insurance Segment

Accumulation Segment

Total

Award Fee Caixa Service Fee Distribution Revenue

Operating
Margin

Brokerage by 

Segment

BRL 

million

1Q23

/1Q22 /4Q22

Insurance 72% 339 +33% +19%

Credit Letters 

(Consórcio)
18% 85 +183% -6%

Private Pension 6% 28 -21% +4%

Premium Bonds 

(Capitalização)
5% 22 +258% +46%

Total Distribution 100% 474 +45% 14%

¹ Includes brokerage and commissioning revenues, besides network access and distribution (BDF) revenues.

327
411

533

417
474

1Q22 2Q22 3Q22 4Q22 1Q23

Brokerage Revenue¹ 
BRL million

+13.7% 

+44.8% 

280
341

437

324
386

1Q22 2Q22 3Q22 4Q22 1Q23

+37.6% 

+18.9% 

Operating Margin 
BRL million
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Operating Indicators¹

61.5 

55.9 

58.6 57.7 
55.6 

1Q22 2Q22 3Q22 4Q22 1Q23

General and Administrative Expenses
% Operating Revenue

COMBINED RATIO (IC)

Ratio -
Grouping

IC
1Q23

∆1Q22
p.p.

∆4Q22
p.p.

CAIXA DISTRIBUTION 55.6% -5.8 -2.1

Run-off 60.6% +1.3 -2.5

New Partnerships 58.2% -10.8 -1.3

Holding + Brokerage 36.2% +4.5 -0.7

Other Equity Interests 65.7% -10.0 -1.2

GENERAL RATIO 56.6% -6.4 -2.1

Administrative Expenses
% Operating Revenue

11.6 12.0 
9.7 

11.9 11.0 

1Q22 2Q22 3Q22 4Q22 1Q23

ADMINISTRATIVE EXPENSES RATIO (IDA)

Ratio -
Grouping

IDA
1Q23

∆1Q22
p.p.

∆4Q22
p.p.

CAIXA DISTRIBUTION 11.0% -0.6 -0.8

Run-off 12.0% +1.0 +0.1

New Partnerships 12.0% -1.1 -0.9

Holding + Brokerage 5.5% -1.2 -1.6

Other Equity Interests 9.0% -2.5 -4.0

GENERAL RATIO 10.8% -0.8 -1.2

General and Administrative Expenses
% Operating Revenue + Financial Result

57.0 

53.0 
53.9 

52.7 

49.9 

1Q22 2Q22 3Q22 4Q22 1Q23

EXPANDED COMBINED RATIO (ICA)

Ratio -
Grouping

ICA
1Q23

∆1Q22
p.p.

∆4Q22
p.p.

CAIXA DISTRIBUTION 49.9% -7.1 -2.9

Run-off 55.2% -1.8 -4.8

New Partnerships 51.0% -11.2 -2.2

Holding + Brokerage 35.0% +4.7 +1.0

Other Equity Interests 58.1% -11.0 -1.6

GENERAL RATIO 50.7% -7.7 -2.8

IDA IC

14¹  As of 4Q22, Operating Revenue starts to consider the values of “Gains or losses with non-current assets” and Commissioning Costs were removed from Administrative Expenses and are now presented as 

Operating Revenues/Expenses.

Down by 0.8 p.p. in the first quarter of 2023 compared to the same period in

2022, with highlight to the improvement in the new partnerships and

Holding/Brokerage ratios, which fell by 1.1 p.p. and 1.2 p.p., respectively.

The improvement in this indicator also reflects the internalization of outsourced

processes at investees.

This indicator improved, falling by 6.4 p.p. in the in first quarter of 2023 compared to the

same quarter in 2022, reflecting the increase in insurance revenue and capitalization of

new partnerships. In the quarterly comparison, this indicator also fell by 2.1 p.p. in the first

quarter of 2023 versus the fourth quarter of 2022.
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Operating Performance Mortgage | Insurance Business 

9.3% 9.6% 10.0% 10.3% 10.6%

1Q22 2Q22 3Q22 4Q22 1Q23

Commissioning - Mortgage

% Premiums Earned

Premiums Earned Mortgage

BRL million

715
727

738

761

777

1Q22 2Q22 3Q22 4Q22 1Q23

+8.7% 

+2.2% 

P
e
rf

o
rm

a
n
ce

 
In

d
ic

a
to

rs
Written Premiums
Best historical annual performance, 

maintaining the quarterly upward 

curve.

Loss Ratio
Down by 9.0 p.p. from 4Q22 and by 

2.1 p.p. from 1Q22.

28.7%
23.6%

25.8%

35.6%

26.6%

24.3%

1Q22 2Q22 3Q22 4Q22 1Q23

Loss Ratio - Mortgage

% Premiums Earned

Ex-Provision Adjustment

16

715
727

738

761

777

1Q22 2Q22 3Q22 4Q22 1Q23

Written Premiums - Mortgage

BRL million

+2.2% 

+8.7% 

439 446 462

391

488

1Q22 2Q22 3Q22 4Q22 1Q23

Operating Margin - Mortgage

BRL million

+24.7% 

+11.2% 



159 169 179 189 191

1Q22 2Q22 3Q22 4Q22 1Q23
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Operating Performance Home | Insurance Business 

Loss Ratio - Home

% Premiums Earned

16.7%

11.9%
14.4% 13.0% 11.8%

1Q22 2Q22 3Q22 4Q22 1Q23

30.2% 31.1% 30.9%
34.3%

32.1%

1Q22 2Q22 3Q22 4Q22 1Q23

Commissioning - Home

% Premiums Earned

Premiums Earned - Home

BRL million

P
e
rf

o
rm

a
n
ce

 
In

d
ic

a
to

rs
Written Premiums
Best historical performance recorded 

by the Company for a first quarter.

Products
New agile pricing tool, allowing the 

Company to take better advantage of 

sales opportunities.

165 178

220
192 183

1Q22 2Q22 3Q22 4Q22 1Q23

Written Premiums - Home

BRL million

-4.5% 

+10.8% 

+1.1% 

+20.6% 

77 90 94 94 102

1Q22 2Q22 3Q22 4Q22 1Q23

Operating Margin - Home

BRL million

+8.8% 

+33.7% 
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d
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a
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23.1%
19.4%

21.7%
19.9% 19.8%

1Q22 2Q22 3Q22 4Q22 1Q23

Loss Ratio - Credit Life

% Premiums Earned

Operating Performance Credit Life | Insurance Business 

41.0%
39.9%

39.1%
38.2% 37.8%

1Q22 2Q22 3Q22 4Q22 1Q23

Commissioning - Credit Life

% Premiums Earned

407 425
454 469 477

1Q22 2Q22 3Q22 4Q22 1Q23

Premiums Earned - Credit Life

BRL million

+1.8% 

+17.2% 

Written Premiums 1Q23/1Q22
Up by 78.9%, with an increase in cross 

selling and payroll-deductible loans.

Written Premiums 1Q23/1Q22
Up by 36.1% due to the credit performance 

for Agro and PRONAMPE.

413

588

760

314

562

1Q22 2Q22 3Q22 4Q22 1Q23

Written Premiums - Credit Life

BRL million

+78.9% 

+36.1% 

132 153
189 180 192

1Q22 2Q22 3Q22 4Q22 1Q23

Operating Margin - Credit Life

BRL million

+6.8% 

+46.4% 
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n
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d
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a
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20.3% 19.7% 20.3%
22.2% 22.6%

18.1%

1Q22 2Q22 3Q22 4Q22 1Q23

Loss Ratio - Life

% Premiums Earned

Operating Performance Life | Insurance Business 

Commissioning - Life

% Premiums Earned

20.5%
18.1% 19.3% 17.7% 17.5%

1Q22 2Q22 3Q22 4Q22 1Q23

Written Premiums
Best historical results for a first 

quarter, up by 14.5% in 1Q23 

versus 1Q22.

496 506
575 556 568

1Q22 2Q22 3Q22 4Q22 1Q23

Written Premiums - Life

BRL million

+2.2% 

+14.5% 

Products
Self-purchase options for Personal Injury 

insurance are now available on CVP’s 

portal.

Ex-Provision Adjustment

538 546 550 553 560

1Q22 2Q22 3Q22 4Q22 1Q23

Premiums Earned Life

BRL million

+1.2% 

+4.0% 

283 311 299 300 306

1Q22 2Q22 3Q22 4Q22 1Q23

Operating Margin - Life

BRL million

+2.2% 

+8.1% 



123 116
133

160

113

1Q22 2Q22 3Q22 4Q22 1Q23
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Written Premiums - Other Insurance

BRL million

Loss Ratio - Other Insurance

% Premiums Earned

7
13 11

27

35

1Q22 2Q22 3Q22 4Q22 1Q23

Operating Margin - Other Insurance

BRL million

Operating Performance Assistance and Others | Insurance Business 

69.4%
56.1% 60.3% 63.7%

45.8%

1Q22 2Q22 3Q22 4Q22 1Q23

-29.6% 

-8.3% 

+32.7% 

+407.8% 

Assistance 
Maintenance of the upward revenue 

curve.

Other Non-Strategic 
Production is expected to reduce with 

the transition of revenues to 

brokerage.

9
13

19

26 28

1Q22 2Q22 3Q22 4Q22 1Q23

Assistance Revenues

BRL million

+9.5% 

+223.4% 

3
5

9

14 15

1Q22 2Q22 3Q22 4Q22 1Q23

Operating Margin Assistance

BRL million

+7.5% 

+440.9% 



Operating Performance | Private Pension

8,483 8,635 8,502

5,728
6,288

1Q22 2Q22 3Q22 4Q22 1Q23

Contributions and Premiums Earned - Private Pension
BRL million

21

0.71%
0.81%

1.17% 1.21%

1.05%

0.45% 0.46% 0.47% 0.51%
0.61%

1Q22 2Q22 3Q22 4Q22 1Q23

Commissioning
% Contributions ex-LPC and ex-Earn-Out

¹ Earn-Out: Incentive mechanism linked to performance in terms of volume and profitability, to be paid to CAIXA by the investee, recognized as trading operating expenses in XS2 Vida e Previdência.

² LPC (Launch Performance Commission): Incentive mechanism linked to performance in terms of volume and profitability, to be paid to CAIXA by the investee, recognized as trading operating expenses in XS2 Vida e Previdência.

+9.8% 

-25.9% 

334 349 384 384 395

1.21 1.20 1.19 1.18 1.18 

 (20.00)

 (15.00)

 (10.00)

 (5.00)

 -

 -

 100.0

 200.0

 300.0

 400.0

 500.0

 600.0

 700.0

 800.0

 900.0

 1,000.0

1Q22 2Q22 3Q22 4Q22 1Q23

Management Fee / Average Rate
R$ million / % p.a.

+3.0% 

+18.2% 

Private Pension Reserves
BRL billion

%
Redemption 

Ratio

117 123
130 134 138

3.40 3.42 3.40 3.78 3.86

 -

 5.0

 10.0

 15.0

 20.0

 -

 20.0

 40.0

 60.0

 80.0

 100.0

 120.0

 140.0

 160.0

1Q22 2Q22 3Q22 4Q22 1Q23

+3.4% 

+18.5% 

244

298
269

370 378

1Q22 2Q22 3Q22 4Q22 1Q23

Operating Margin
BRL million

+2.1% 

+54.8% 

Adjusted Operating Margin (Ex Earn-Out¹ and LPC²)
BRL million

332 344
364 360 377

1Q22 2Q22 3Q22 4Q22 1Q23

+4.7% 

+13.6% 



182 
304 

490 
596 

786 

1Q22 2Q22 3Q22 4Q22 1Q23

80 
184 

278 
189 

298 

1Q22 2Q22 3Q22 4Q22 1Q23

Operating Performance | Premium Bonds (Capitalização)¹

30 42 62 56 69 

1Q22 2Q22 3Q22 4Q22 1Q23

Operating Margin
BRL million

Premium Bonds 
(Capitalização) Reserves
BRL million

Funds Raised
BRL million

Commissioning
% Contributions

14.3%

20.5% 21.4%
19.4% 19.9%

1Q22 2Q22 3Q22 4Q22 1Q23

37 
66 

98 86 
110 

1Q22 2Q22 3Q22 4Q22 1Q23

Net Revenue
BRL million / % Gross Funds Raised

46.8
35.8 35.2

45.7
37.0

 20.00

 30.00

 40.00

 50.00

 60.00

22

+57.8% 

+274.6% 

+31.8% 

+332.9% 

+22.6% 

+125.5% 

+27.5% 

+196.2% 

¹ - As of 4Q22, Premium Bonds (Capitalização) data considers only the partnership in Run-On – XS4 Capitalization  

Funds Raised
Monthly payment modality grew by 

288.9% and single payment modality by 

254.0%.

Products
A new product, with a monthly 

installment of BRL 100, is available for 

sale at the branches (Caixas Executivos).



Operating Performance | Credit Letters (Consórcio)¹

-15 

59 
2 

67 62 

1Q22 2Q22 3Q22 4Q22 1Q23

Operating Margin
BRL million

23

-7.5% 

+100.0% 

500 
903 

1,414 
920 1,097 

1,545 

1,909 

2,294 

2,046 
2,315 2,045 

2,812 

3,708 

2,966 

3,412 

 -

 1,000

 2,000

 3,000

 4,000

 5,000

 6,000

1Q22 2Q22 3Q22 4Q22 1Q23

Vehicles Real Estate

Total Credit Letters
BRL million

+15.0% 

+66.8% 

¹ - As of 4Q22, Credit Letters (Consórcio) data considers only the partnership in Run-On – XS5 Consórcios

Real Estate Credit Letters
BRL 2.3 billion in real estate credit 

letters, up by 49.8% from 1Q22..

Credit Letters
BRL 3.4 billion in credit letters up by 

66.8% from 1Q22.

Letters Inventory
R$ billion

+384.6% 

2.59 

5.11 

8.30 

10.44 

12.57 

1Q22 2Q22 3Q22 4Q22 1Q23

+20.3% 

44 
106 

204 
292 

394 

1Q22 2Q22 3Q22 4Q22 1Q23

Funds Raised
BRL million

+35.0% 

+789.4% 

16 38 
68 

99 
116 
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GROUPING
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Grouped Results

26

Net Income (Loss)
BRL million

557

840

1Q22 1Q23

1Q23/1Q22

+50.8%

+51.5% +21.8% +45.1% -68.1% +59.0% +57.0%

-7.0% -84.2%

+50.8%

Evolution of Accumulated Results
BRL million 1Q23/1Q22

Operating Result1

BRL million

Financial Result
BRL million

General and Administrative Expenses²
% Operating Margin

849

1,350

1Q22 1Q23

1Q23/ 1Q22

+59.0%

338

490

1Q22 1Q23

1Q23/ 1Q22

+45.1%

67.7%

68.8%

32.3%

31.2%

1Q22

1Q23

Operating Result Financial Result

Operational x Financial
%

(2) General and Administrative Expenses = Administrative Expenses + Tax Expenses + Other 
Operating Expenses.

(1) Operating Result = Operating Margin - Tax Expenses.

40.7 37.9 36.2 33.4 30.5

1Q22 2Q22 3Q22 4Q22 1Q23
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Net Income
BRL million

-14.5 0.2

367.7

557.5

20.6

49.1

171.5

227.6

20.5

557.0

840.4

1Q22 1Q23

Holding Seguridade CAIXA Partnerships PAN Partnership

Distribution Business Capital Gain Operating Result

1Q23/1Q22

+50.9%

61%
5%

34%

63%
7%

30%

CAIXA Partnerships

PAN Distribution Network 

Partnership

Distribution Business

Contribution by Group
% Operating Result¹

1
Q

2
3

1
Q

2
2

(1) Operating Result = Operating Margin - Tax Expenses.

Grouped Results
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