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and X CAP Empresarial, a premium
H IG H L I GHTS bond targeted to corporate clients.

NEW
PRODUCTS e

Expanded Special Mortgage Insurance, +-7:2
with more coverage, limits and services,

¥

fl

EXPANSION

Increase in credit letter limits for the Consdrcio PJ
(corporate line), increase in the number of assets
covered by the Home Insurance and launch  #
ot hiring plattform Credit Lite Insurance tor /
the consumer financing (CDC) and
working capital (Giro PJ) lines.
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CAIXA Scguridade

1Q24

residents of municipalities recently
H IGH LIGHTS affected by heavy rains in the state

SUPPORTING
SOCIETY

Actions aimed at regions affected
by calamities, such as support for

of Rio Grande do Sul.

SUSTAINABILITY

Sustainability forum with investees aimed
at engagement and discussion of

strategic strategies to assess the Jelele
environmental and climate risks
impacts of the businesses.
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CAIXA Scquridade d —

1Q24

DIVIDENDS 1Q24
H IGH LIGHTS Approved the distribution of BRL 840
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Managerial net protit of BRL 924.3 . .
million, up by 12.7% from the same < o .
period in 2023. . .

1.0807° -
4 1,07597 / 08

LDW; 1 939_5

million in interim dividends, equivalent
to 90.9% of the adjusted net income
in 1Q24. 7

IBrX-100

Entry intfo B3's Brazil 100
Index, composed of

100 assets with the greatest
tradability ana
representation.




CAILXA Scguridade

MORTGAGE

HOME

ASSISTANCE

BRLsssoSmi

Written Premiums

BRLz 1 1 osmi

Written Premiums

BRL44o1mi

Revenues

+10.39%

/1Q23

+15.89%

/1Q23

+59 9%

/1Q23

PRIVATE PENSION

CREDIT LETTERS

PREMIUM BONDS

BRL 1 5 9.6bi

Reserves

BRL 4|oi

Credit Letters

BRL38903mi

Funds Raised
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Strategic Implementation | Financial Performance CAILXA
Seqguridade

Operating BRL 1,250 Managerial 53 9243

Revenue million Income million
(] (] o
Oper.a.img Revenues Manqgerlal Net Income 7 p.d. o Ex_dividends
BRL million BRL million
+15.0% +12.7%

l |
+3 4°/o

1,203 1,208 1 250

1’087 11086 I I I

1Q23 2Q23 3Q23 4Q23 1Q24 1Q23 2Q23 3Q23 4Q23 1Q24 1Q23 2Q23 3Q23 4Q23 1Q24
BRL Normalized Net | udl Adjusted ROE, considering th
Revenues million /1Q23 /4Q23 ormaiize er Income, exciuding jJuste , considering the
in 2024 shareholder remuneration, the Net Income approved distribution of dividends in
Equity Results | 57% 707 +15% +4% would be BRL 946.5 million, up by 13.3% 1Q24, the ROE would be 64.8% for
Distribotion | 43% ca3 2159  .3% from the first quarter of 2023. 1Q24, up by 12.5 p.p. from 1Q23.
Total 100% 1,250 +15% +3%

CXSE 8

' Net Income LTM \ Average Adjusted Shareholders' Equity for the reference month with the corresponding amount from the previous quarter. B3 LISTED NM




Insurance Business | Commercial Performance CAILYXA

Seqguridade

; Written Premiums Premiums Earned
M Writien Premiums BRL milion BRL milion

Highlight Tor the growth in
the Mortgage (+10%),
Home (+16%) and | | | |

Assistance (+20%) sectors.

| | | |
2,217 2,248 2,326 2,431 2,357 2163 2,240 2,224 2,253 2,263

1Q23 2Q23 3Q23 4Q23 1Q24 1Q23 2Q23 3Q23 4Q23 1Q24

Written Premiums /\ BRL Premiums Earned /\ BRL
by Segment e million | /1Q23 /4Q23 by Segment million | /1Q23 /4Q23

in 2024 in 2024
Mortgage 36% 856 +10% +2% Mortgage 38% 856 +10% +2%
Credit Life 24% 568 +1%  +1% Life 24% 548 -2% -1%
Life 24% 558 2%  -12% Credit Life 22% 497 +4% 0%
Home 9% 212 +16% 0% Home 9% 193 +1% -1%
Assistance 2% 44 +60% +2% Assistance 2% 45 +60% +2%
Other Insurance 5% 119 +20% -14% Other Insurance 5% 124 -6% -1%
Total Insurance 100% 2,357 +6% -3% Total Insurance 100% 2.263 +5% 0%

CXSE 9
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Insurance Business | Operating Pertormance CAILXA

Seqguridade
Loss Ratio Commissioning
o % Premiums Earned % Premiums Earned
UV
5 O
u S
E 3 24.7
21.7 210 22.7
o,_ PAON : 20.6 21.6 211 . 21.0
‘: -g o— —&— —0— —e
w [
o.
1Q23 2Q23 3Q23 4Q23 1Q24 1Q23 2Q23 3Q23 4Q23 1Q24
Oberatina Marain Distribution and Variation by Segment Representativeness'
@ g9 g9

o BRL million % % Total Operating Margin
(]

o) +10.4%

- PN BRL

(o ! ‘ e million /1Q23 /4Q23
> +3.1% in 2024 1Q24

o) ' | Mortgage 44% 548 +15% -7%

1,239

S 1122 1208 1,095 1,202 Life 25% 315 | +3% 0% 1Q23
"5 Credit Life 19% 238 | +24% +50%

5 Home 7% 91 | -10% +1%

(o B Assistance 2% 22 +50% 0%
0 Other Insurance 2% 26 -17% +2%

1Q23 2Q23 3Q23 4Q23 1Q24 Total Insurance 100% 1,239 | +10% +3%
CXSE 10

'Representativeness is weighted by Caixa Seguridade's equity interest in each company. B3 LISTED NM



Accumulation Business | Operating Pertormance CALXA

Seqguridade

Funds Raised
BRL million
PRIVATE PENSION +10.0%
| |
BRL 6.4 billion in
contributions through I ‘
sales incentive actions. . 081 7 336 7,594 7168 7,682
BRL 159.6 billion in '
reserves in 1Q24.
VT
L 1Q23 2Q23 3Q23 4Q23 1Q24
4 CREDIT LETTERS
S Revenue growth of
66.5% in 1Q24 vs.
1Q23, reaching Hiahliah BRL
) ghlights by o1l
BRL 4.0 billion Segment aons| |10 feam
in the quarter. | |
Private Pension 84% 6,442 +3% +7/%
5 Credit Letters 11% 851  +116% +17%
PREMIUM BONDS .
Premium Bonds 5% 389 +31% -1%

BRL 389.3 million in
collections, 30.5% higher

- . . ||, than in TQ23.
<‘ | | CXSE 17

Total Accumulation 100% 7,682 +10% +7%




Accumulation Business | Operating Performance

CAILXA
Seqguridade

PRIVATE PENSION

Private Pension Contributions
BRL billion

® Transfer/Redemption
m Net Contribution

Gross Contribution

+2.5%
| |
+6.5%
[ |
6.3 6.5 6.6 6.0 6.4
1Q23 2Q23 3Q23 4Q23 1Q24

Private Pension Reserves Avg Adm Fee p.a.

BRL billion % Recerves
+15.4%
| |
+3.0%
l |
138.3 144.4 149.8 155.0 159.6

1Q23 2Q23 3Q23 4Q23 1Q24

PREMIUM BONDS

Premium Bonds Funds Raised

BRL million
+30.5%
| |
-007%
| |
406 392 389
208 311
1Q23 2Q23 3Q23 4Q23 1Q24
Premium Bonds Reserves
BRL million
+124.4%
| |
+16.4%
| |
1,764
1,515
1,262
Q990
/86
1Q23 2Q23 3Q23 4Q23 1Q24

CREDIT LETTERS

Credit Letters

BRL billion
+16.9%
| |
+1.8%
| |
347 3 69 4.37 3.92 3.99
1Q23 2Q23 3Q23 4Q23 1Q24

Letters Inventory Avg Adm Fee p.a. @

BRL billion 76 Inventory
+79.5%
| |
+10.8%
| |
22.5
20.36 6
17.81
14.84
12.57
41— 39 3.8 3.7
1Q23 2Q23 3Q23 4Q23 1Q24

CXSE 12
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Accumulation Business | Operating Performance

Operating Revenue

Accumulated Operating Margin'

CAILXA
Seqguridade

Operating Revenuve

Growth of 17.5% in the comparison
between 1Q24 and 1Q23, with
growth for all segments, highlighting
the Credit Letters, +66.5% between
the periods.

BRL million
+17.5%
| |
+2.8%
| |
747 759 780
664 668
1Q23 2Q23 3Q23 4Q23 1Q24
. BRL
Operating milion /1128 /423
2024

Private Pension 59% 4617 +5% +2%
Credit Letters 25% 193 +66% +10%
Premium Bonds 16% 126 +14% -5%
Total 100% 780 +18%  +3%
Accumulation

BRL million
+15.7%
| |
+4.6%
| |
591
554 564
511 489
1Q23 2Q23 3Q23 4Q23 1Q24
BRL
gargen? Y million /1T23 /4723
peraciona 2024
Private Pension 68% 403 +6% +5%
Credit Letters 12% 77 +3% -5%
Premium Bonds 20% 116 +88% +11%
Total o ° °
A . 100% 591 +16% +5%
ccumulation

" Private Pension considers the operating margin discounted from Earn-Out and LPC.
? Representativeness is weighted by Caixa Seguridade'’s equity interest in each company.

Representativeness in Accumulation®
% Total Operating Margin

1Q23

CXSE

B3 LISTED NM
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Distribution Business | Operating Performance

CAILXA
Seqguridade

Brokerage Revenue'

BRL million
+14.7%
+2.6%
474 481 511 529 043
1Q23 2Q23 3Q23 4Q23 1Q24
Operating Margin
BRL million
+15.29%
+4.4%
386 391 407 426 444

1Q23 2Q23 3Q23 4Q23 1Q24

"Includes brokerage and commissioning revenues, besides network access and distribution (BDF) revenues.

Brokerage' by
Segment

Insurance
Credit Letters
Private Pension
Premium Bonds

Co-Brokerage

Total Distribution

Operating Margin
by Segment

Insurance
Credit Letters

Private Pension
Premium Bonds
Co-Brokerage

Total Distribution

2 Representativeness is weighted by Caixa Seguridade's stake in each company

BRL

70% | 382
19% | 101
5% 28
5% 29
1% 3
100% | 543

BRL
million
2024

82% 363
/% 30
6% 28
4% 20
1% 3

100% 444,

/1Q23

+13%
+19%
+2%
+32%
+51%

+15%

/1Q23

+14%

+15%
+2%

+/5%

+53%
15%

/4Q23

+5%
-5%
+3%
-1%
-2%

+3%

/4Q23

+5%
-4%
+3%
+8%
+0.3%
+4%

Brokerage Distribution
% 2024

Distribution Revenue
e, 10% 10% 80%
sosness AN 5% [ 45
Total - 11% 71%

m Award Fee Caixa Service Fee

Representativeness?
% Total Operating Margin

1Q24

1Q23
28%

CXSE 14

B3 LISTED NM



Operating Indicators’

ADMINISTRATIVE EXPENSES RATIO (IDA)

Administrative Expenses
%6 Operating Revenue

COMBINED RATIO (IC)

General and Administrative Expenses
76 Operating Revenue

CAILXA
Seqguridade

EXPANDED COMBINED RATIO (ICA)

General and Administrative Expenses
% Operating Revenue + Financial Result

12.2
10.6 10.6 10.0 = 103 56.7 55 1 48 57.8 - o 4o 1 . 510 -
—® —O
1Q23 2Q23 3Q23 4Q23 1Q24 1Q23 2Q23 3Q23 4Q23 1Q24 1Q23 2Q23 3Q23 4Q23 1Q24
Ratio - IDA A1Q23 A4Q23 Ratio - IC A1Q23 A4Q23 Ratio - ICA A1Q23 A4Q23
Grouping 1Q24 P-p- P-p- Grouping 1Q24 P-p- P-p- Grouping 1Q24 P-p- P-p-
Bancassurance CAIXA 10.6% -0.3 -1.9 Bancassurance CAIXA 54.1% -1.6 -1.9 Bancassurance CAIXA 49.2% -0.6 -0.2
Run-off 12.2% +1.1 -3.7 Run-oft 59.2% -1.9 +0.6 Run-oft 541%  -0.9 +3.5
New Partnerships 11.0% -1.0 -2.2 New Partnerships 55.3% -2.9 -5.0 New Partnerships 49.1% -1.8 -3.8
Holding + Brokerage 6.6% +1.1 +2.2 Holding + Brokerage 41.8% +5.6 +8.7 Holding + Brokerage 42.3% +7.3 +11.3
Bancassurance PAN 8.5% -0.6 -1.5 Bancassurance PAN 63.3% -3.9 -10.1 Bancassurance PAN 57.2% -3.3 -8.5
GENERAL RATIO 10.3% -0.3 -1.8 GENERAL RATIO 55.0% -1.7 -2.8 GENERAL RATIO 50.0% -0.7 -1.0

In the relation between 1Q24 and 1Q23, the indicator improved, with a reduction of
1.7 p.p., reflecting the increase in insurance and credit letters revenue from new

Ic partnerships and the reduction in loss ratio. In comparison with 4Q23, the 1Q24
indicator reduced 2.8 p.p., due to the effect of extraordinary expenses at Caixa Vida e
Previdéncia and CNP Seguros Holding at the end of 2023.

Improvement of 0.3 p.p. in the indicator in relation to 1Q23, remaining at the

IDA historical average. In relation to 4Q23, the indicator reduced 1.8 p.p., impacted
by extraordinary expenses at Caixa Vida e Previdéncia and CNP Seguros Holding
incurred at the end of 2023.

CXSE 15

B3 LISTED NM

' As of 4Q22, Operating Revenue starts to consider the values of "Gains or losses with non-current assets” and Commissioning Costs were removed from Administrative Expenses
and are now presented as Operating Revenues/Expenses.



Operating and Financial Result

CAILXA

Seqguridade
o ogo 2
Net Income Grouped Investment Portfolio Composition
(Operating vs. Financial')Recurring % Consolidated financial investments (million)
90.1% 91.7% Return CDI (%)
W Results from the Operation 17 _®
W Financial Result 83.2% 83M
80.9% -0 11.8%
+22.5% 10%8% 11.3% 11.2% - 11.3% Annualized
l I — 4 - 13499 return (%)
+0.6% 12,671 12,557 4%
[ | 1,778 11,678 5% 4% /%
6% 7%
917 922 924 o 8% % e 6%
820 823 - - 38
299 30% 26% 32%
209 Others - Funds
o

Mar/23 Jun/23 Sep/23 Dec/23 Mar/24

1Q23 2Q23 3Q23 4Q23 1Q24

" Financial result net of taxes, considering the effective rate of each company, weighted by the respective percentages of equity interest in each company.
2 Investment portfolio is weighed by the respective equity interest in each company.

Inflation - Funds
® Inflation - TPF
Floating rate - Funds
m Floating rate - TPF

B Fixed rate - TPF

CXSE 16
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Mortgage Insurance | Operating Pertormance

CAILXA
Seqguridade

Written Premiums - Mortgage
BRL million

B Caixa Residencial (Run-on)

m CNP (Run-off)
+10.3%
[ |

776 797 813

611 603

186 210

1Q23 2Q23 3Q23 4Q23 1Q24

Written Premiums

Maintaining market leadership,
with a quarterly upward curve.

Loss Ratio
Reduced by 3.8 p.p. over 1Q23,

in line with the historic average.

Premiums Earned Mortgage
BRL million

Operating Margin Mortgage
BRL million

+10.3% +14.9%

+2.3% -7.4%
| | | |

1Q23 2Q23 3Q23 4Q23 1Q24 1Q23 2Q23 3Q23 4Q23 1Q24
Loss Ratio - Mortgage Commissioning - Mortgage
N .

% Premiums Earned % Premiums Earned

27.5% % 10.9% 11.3% 11.7% 11.9%
22.9% 23.7% 10/ ! —o- o

- 7.1%
1Q23 2Q23 3Q23 4Q23 1Q24 1Q23 2Q23 3Q23 4Q23 1Q24

Performance Indicators

CXSE 18
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Home Insurance | Operating Pertormance CALXA

Seqguridade
Written Premiums - Home Premiums Earned - Home Operating Margin - Home
BRL million BRL million BRL million
m CNP (Run-off) m Caixa Residencial (Run-on)
+1 508% +1o4% -905%
I | | | | |
+o.1% -101% +o.8%
| | | | | |
194 211 212 212
183 191 196 196 195 193
- - 8 90 }
1Q23 2Q23 3Q23 4Q23 1Q24 1Q23 2Q23 3Q23 4Q23 1Q24 1Q23 2Q23 3Q23 4Q273 1Q24
Coverage o
Loss Ratio - Home Commissioning - Home

Expansion of basic and accessory
coverage and inclusion of new
assets in the coverage portfolio.

. O |
% Premiums Earned 76 Premiums Earned

. 12.4% . 32.1% 32.7% 32.2% 32.4% 32.6%
Loss Ratio = — - - .
Increase by 4.9 p.p., influenced
by the climate events in the
South and Southeast regions.
1Q23 2Q23 3Q23 4Q23 1Q24 1Q23 2Q23 3Q23 4Q23 1Q24

Performance Indicators

CXSE 10

B3 LISTED NM




Credit Life Insurance | Operating Pertormance CALXA

Seqguridade
g\é[iﬂﬁp Premiums - Credit Life g;fr::iﬁirg: Earned - Credit Life Operating Margin - Credit Life
mion BRL million
m Origin Corporate Clients  m Origin Individuals  m Origin Rural
+0.9% +4.2% +24.0%
| | | | | |
+0.5% +0.1% +49.4%
| | | | | |
502 522 537 565 568 477 491 492 497 497
% 238
192 182 208 160
48%
16%
1Q23 2023 3Q23  4Q23  1Q24 e e Q23 2Q23  3Q238  4Q28  1Q24
Written Premiums e Loss Ratio - Credit Life Commissioning - Credit Life
Up by 9.0% between 1Q24 and 1Q23, _2 % Premiums Earned % Premiums Earned
with highlight to the 23.6% growth in the 3
written premiums for the rural segment. =
iE 45.9% HE!HH
8 37 8% 39.2% 38.8%
Loss Ratio g 1315 B 1 5.0% <
In TQ24, the Loss ratio dropped =
due to lower claims in the period, -
down by 8.7 p.p. over TQ23. O
qh) 1Q23 2Q23 3Q23 4Q23 1Q24 1Q23 2Q23 3Q23 4Q23 1Q24
o.

CXSE 20
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Life Insurance' | Operating Performance CAILXA

Seqguridade

Written Premiums - Life Operating Margin - Life

BRL million gg‘fmi,‘l’l,ms Earned Life BRL million
MIon
m Single Payment (PU)
m Monthly Payment (PM)
-108% -2.1 % +2.3%
l | l | l |
-1 203% -1 04% +o.4%
l | l | l |
634
566 585 606 556 558 587 555 554 546
73% 307 3o 306 313 314
27% 27%
1Q23 2Q23 3Q23 4Q23 1Q24 1Q23 2Q23 3Q23 4Q23 1Q24 1023 2Q23 3Q23 4Q23 1Q24
Written Premiums v
increased its focus on selling policies with o o MrEmIbims BArne o mremibms tarne
monthly payments, which has a diluted —
result throughout the year. -g
S :
Loss Ratio O R e 17.5% e 17.5%
The reduction of the indicator &
. e
in the quarter was due to 5
lower claims in the period. -
g 1Q23 2Q23 3Q23 4Q23 1Q24 1Q23 2Q23 3Q23 4Q23 1Q24
CXSE 21

B3 LISTED NM

1 - Considers the results from Caixa Vida e Previdéncia.



Assistance and Other Insurance | Operating Performance CAILXA

Seqguridade

Operating Margin - Assistance

Revenues - Assistance

Assistance BRL million SRL million
The upward revenue curve has been mB2C mB2B
maintained since the creation of O +59.7% +49.8%
Caixa Assisténcia, with growth in g ' | ' |
representativeness of B2C in revenue.
- b +1.9% -0.4%
ot | | | |
3 343 40.6 43.9 44.7
Other Non-Strategic T om0 o I S . 18 21 22 &
91.8% of 1Q24 premiums were from 619 500 -
the Auto sector, issued by 9276 °
Youse and sold by CNP Seguros. 1Q23 2Q23 3Q23 4Q23 1Q24 1Q23 2Q23 3Q23 4Q23 1Q24
Written Premiums - Other Insurance Loss Ratio - Other Insurance Operqfring Margin - Other Insurance
BRL million % Premiums Earned BRL million
O,
' +19.6% ‘ _17.4%
-13.6% ! !
[ I +2.2%
138 [ |
122 119

113

100

54.4% .
48.1% . 35 .
25 26

Other Insurance

1Q23 2Q23 3Q23 4Q23 1Q24 1Q23 2Q23 3Q23 4Q23 1Q24 1Q23 2Q23 3Q23 4Q23 1Q24
CXSE 29
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Private Pension | Operating Performance

CAILXA
Seqguridade

Contributions and Premiums Earned - Private Pension
BRL million

m Risk mPGBL mVGBL +2.5%
l

|
+6.5%

6,520 6,571
6,288 ' 6,049 6,442

1Q23 2Q23 3Q23 4Q23 1Q24

Commissioning - Private Pension

Management Fee - Private Pension Private Pension Reserves

BRL million Avg Rate @ BRL bi”i.o.n Redemption @
+6.2% ® Traditional m PGBL m VGBL
' |
+2.6%
| |
395 388 419 408 419

138.3 144 .4 149.8 155.0 159.6

1.18 1.16 1.14 1.12

1Q23 2Q23 3Q23 4Q23 1Q24 1Q23 2Q23 3Q23 4Q23 1Q24

Operating Margin - Private Pension Operating Margin - Private Pension Adjusted

2
% Contributions BRL million (Ex Earn-out' and LPC’)
P - ex-LPC and ex-Earn-Out? BRL million
+5.8% +6.2%
[ | [ |
_1 03% +409%
1.05% . ! ‘ ! ‘
414 431 405 400
378
@ 0.71% 0.69% 0.69% 380 355 393 384 403
1Q23 2Q23 3Q23 4Q23 1Q24
1Q23 2Q23 3Q23 4Q23 1Q24 1Q23 2Q23 3Q23 4023 1Q24
1 - Earn-Out - Incentive mechanism linked to performance in terms of volume and profitability, to be paid to CAIXA by the investee, recognized as trading operating expenses in XS2 Vida e Previdéncia. CXSE

2 - LPC (Launch Performance Commission) - Incentive mechanism linked to performance in terms of volume and profitability, to be paid to CAIXA by the investee, recognized as trading operating expenses in

XS2 Vida e Previdéncia.

23
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Premium Bonds (Capitalizacédo) | Operating Performance

CAILXA
Seqguridade

Funds Raised - Premium Bonds

BRL million

B Monthly Payment (PM)

m Single Payment (PU) +30.5%
! |

_007%
[ |
406

298 311 392 fg:
BE E (67 L0
183 198 219 242 255

1Q23 2Q23 3Q23 4Q23 1Q24

Net Revenue - Premium Bonds

BRL million o GrOSSRZUi?g(j @
+14.3%
| |
-408%
| |
133 132
110 106 126
37.0 34.2 32.8 33.7
1Q23 2Q23 3Q23 4Q23 1Q24

Premium Bonds Reserves
BRL million

+124.4%
| |

+16.4%
|

[
1,764
1,515
1,262

Q30
/86

1Q23 2Q23 3Q23 4Q23 1Q24

Commissioning - Premium Bonds
% Funds Raised

7.6% 7 5%

1Q23 2Q23 3Q23 4Q23 1Q24

Operating Margin - Premium Bonds

BRL million
+3.3%

| |

-502%

| |

69 69 74 75 7
1Q23 2Q23 3Q23 4Q23 1Q24

o
Funds Raised

We highlight the monthly payment,
which increased by 39.1% from 1Q23.

New Products

The Cap Empresarial product was
launched in the quarter.

CXSE

B3 LISTED NM



Credit Letters (Consércio) | Operating Performance CAILXA

Seqguridade
Funds Raised - Credit Letters Management Fee / Average Rate - Credit Letters Operating Margin - Credit Letters
BRL million BRL million / % p.a. BRL million
+115.7% +66.5% +87.8%
| | | | | |
+17.1% +10.4% +10.6%
[ | [ \ [ |
851
727 175 199 105 116
618 152
394 504 116 130 69 79 86
O e ey
1Q23 2Q23 3Q23 4Q23 1Q24 1Q23 2Q23 3Q23 4Q23 1Q24 1023 2023 3023 4Q23 1024
Total Credit Letters Inventory - Credit Letters
BRL billion BRL billion .
m Auto M Real Estate CI‘EdI'l' Le‘|“|'eI‘S
Inventory exceeded BRL 22 billion
' +16.9% ‘ ' +79.5% ‘ in volume in 1Q24.
+1.8% +10.8%
| |
| |
22.6
20.4
L Products
12.6 Increase in credit limits for

Corporate clients.

3.4 3.7 4.4 3.9 4.0
1.1 1.2 1.4 1.3 1.3
1Q23 2Q23 3Q23 4Q23 1Q24 1Q23  2Q23  3Q23  4Q23  1Q24 CXSE 95
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Overview | Corporate Structure

CAILXA
Seqguridade

CALXA

82.75% Share

MINORITY SHAREHOLDERS
(17.25% of Free Float)

CAIXA Seguridade

NEW PARTNERSHIPS - BANCASSURANCE CAIXA

CAI'.A

Corretora

CAI'.A

Vida e Previdéncia

CAI.A

Residencial

CAI.A

Capitalizagéo

CAI'.A

Consorcio

CAI'.A

Assisténcia

____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Economic
Interest

ECommon Shares
| (voting)

~
____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

___________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
’ ~

Pariners

Deadline

Life
Credit Life

Private Pension

TOKIOMARINE
SEGURADORA

Mortgage
Home

Icalu
2040
Premium Credit
Bonds Letters

Assistance
Services

_____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

£f Bancassurance
Run-o
PAN
mgum 100 PANGu:,
holding | erasil
48.25% 49%
48.25% 49%
==,
@TGPactual
2
Insurances
Mortgage and
Brokerage
CXSE 26
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Caixa Vida e Previdéncia | Results, Financial Performance and Indicators

CAILXA
Seqguridade

Operating Revenue — Caixa Vida e Previdéncia
BRL billion

m Credit Life mLife M Private Pension

-8.2%

1Q23 2Q23 3Q23 4Q23 1Q24

Net Income (Operating vs. Financial)
Caixa Vida e Previdéncia

BRL million
B Financial Result W Result from the Operation
+8.0%
[ |
+6.2%
[ |
552 >87 o5 561 >96

48%

52%

1Q23 2Q23 3Q23 4Q23 1Q24

Administrative Expenses Ratio (IDA)

Caixa Vida e Previdéncia
Administrative Expenses
76 Operating Revenue

Combined (IC) and Expanded (ICA) Ratio
Caixa Vida e Previdéncia

General and Administrative Expenses
-o-IC : %6 Operating Revenue

O » #-ICA: % Operating Revenue + Financial Result
(= e
om O
g
5o 59.7
Qo= 55.7
:ﬁ}g 13.1 ‘\\\\‘\iﬁi? 51.7 52.2
o= 10.1 W) 99 10.2
47 .4
44.0 43.2 44.6
1Q23 2Q23 3Q23 4Q23 1Q24 1Q23 2Q23 3Q23 4Q23 1Q24
Investment Portfolio Composition — Caixa Vida e Previdéncia
% Financial investments (million)
Mar/23 26% 4% 33% 4% 11,077

m Inflation - TPF
Inflation - Funds Others - Funds

W Fixed rate - TPF
m Floating rate - Funds

Floating rate - TPF

CXSE 27
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Caixa Residencial | Results Financial Performance and Indicators CAILXA

Seqguridade

Operating Revenue — Caixa Residencial

BRL million Administrative Expenses Ratio (IDA) Combined (IC) and Expanded (ICA) Ratio
m Home Caixa Residencial Caixa Residencial
ini | General and Administrative Expenses
B Mortgage . Administrative Expenses .
+42.0% o v % Operating Revenue o |C: 9% Operating Revenue
' | (= 3 o ICA: % Operating Revenue + Financial Result
o mu
g
+5.8% E o
Q.
435 460 c 19.2 60.1 64.4 62.8
403 — : 17.7 — 60.6 : 62.3
0= X w1 v e B e
36% >1% 027 e 60.5 59.7 cc o 58.6 58.1
64% 49% 48%
1023 2023 3023 4023 10924 123 2Q23  3Q23  4Q23  1Q24 123 2Q23  3Q23  4Q23  1Q24
Net Income (Ope.ra’ring vs. Financial) Investment Portfolio Composition — Caixa Residencial
chl'_'x_aH-Re“de“c'al % Financial investments (million)
million
B Financial Result M Result from the Operation Mar/24 5% 12%1% 991
®
+44.7% Dec/23 1,105
| |
+8.5% Sep/23 8% . 1,090
| |
88 106 108 117 Jun/23 800
81 : 24% 22% 21%
28, 24%
799% 76% 76% 78% 79% Mar/23 914
1Q23 2Q23 3Q23 4Q23 1Q24 W Fixed rate - TPF M Floating rate - TPF W Floating rate - Funds

m Inflation - TPF ® Inflation - Funds Others - Funds CXSE 28
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CNP Holding = Run-off | Results, Financial Performance and Indicators CAILXA

Seqguridade
Revenues from Operations —= CNP Holding Administrative Expenses Ratio (IDA) Combined (IC) and Expanded (ICA) Ratio
3RL million CNP Holding CNP Holding
Administrative Expenses
m Other m Mortgage % Operating Revenue General and Administrative Expenses
o @ |C: % Operating Revenue
| 2.2% | g o ®- [CA: % Operating Revenue + Financial Result
e
o
[ | s.u
757 729 752 757 0O 15.8 61.0 61.0 58.3 58.6 59.2
o | = 11,7 12.5 11.9 12.2 @ o= —e- -O— —0
709 55.1 55.2 541
50.3 50.6
21%
1Q23 2Q23 3Q23 4Q23 1Q24 1Q23 2Q23 3Q23 4Q23 1Q24
1Q23 2Q23 3Q23 4Q23 1Q24
. _ _ Investment Portfolio Composition = CNP Holding
Net |ncom.e (Operational x Financial) % Financial investments (million)
CNP Holding
BRL million
| | . Mar/24 62% 3% 12% 9% 4,945
B Financial Result B Operating Result
o
' -0.4% ‘ Dec/23 61% 3% 18% 5,103
-15.3% Sep/23 67% 23% 4,811
[ |
300 289 Jun/23 % %
245 033 045 un/ 80% 9% 4,973

33%

Mar/23 74% Q% 4771
67%

W Fixed rate - TPF m Floating rate - TPF W Floating rate - Funds  m Inflation - TPF Others - Funds
1Q23 2Q23 3Q23 4Q23 1Q24 CXSE 29
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Caixa CGPH‘G"ZG;&O | Results, Financial Performance and Indicators CAILXA

Seqguridade

Funds Raised — Caixa Capitalizacgéo Adtninis’rra’r.ive .Expe-r'\ses Ratio (IDA) Co[’nbined (IC) .cmd Expcmded Ratio (ICA)
BRL million Caixa Capitalizacéio Caixa Capitalizacgéio
Administrative Expenses

m Monthly Payment (PM) m Single Payment (PU) % Operating Revenue

General and Administrative Expenses
-o-IC : 76 Operating Revenue

O, (¢ ]
+30.5% g S o-ICA: % Operating Revenue + Financial Result
| 0.7% ==
" ()] e e
406 ! ‘ E 3
298 311 o 44.2 — —o— |
150 135 'e) c 99 ./50*9 —
= -
1Q23 2Q23 3Q23 4Q23 1Q24 1Q23 2Q23 3Q23 4Q23 1Q24 1Q23 2Q23 3Q23 4Q23 1Q24

Net Income (Operational x Financial) Investment Portfolio Composition = Caixa Capitalizacéo
Caixa Capitalizacéo % Financial investments (million)

BRL million
B Financial Result  m Result from the Operation Mar/24 2,013
+16.9%
l | Dec/23 1,731
+6.4%
[ |
46 49 Sep/23 71% 1,417

Jun/23 100% 1,177

Mar/23 100%

1Q23 2Q23 3Q23 4Q23 1Q24

W Floating rate - Funds m Inflation - Funds Others - Funds CXSE 30
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® Y 4 o ‘
Caixa Consoércio | Results, Financial Performance and Indicators CAIXA

Revenue from Services = Caixa Consdrcio

BRL million
+66.5%

| |

+10.4%

| |
193

175
152
116 130

1Q23 2Q23 3Q23 4Q23 1Q24

Net Income (Operational x Financial)
Caixa Consorcio

BRL million
W Financial Result W Result from the Operation
+159.7%
[ |
+7.8%
[ |
19 25 7%
(o)
11% 9% 107
89% 91% 90% 93%

1Q23 2Q23 3Q23 4Q23 1Q24

O

perat
Ind

icators

Seqguridade

Administrative Expenses Ratio (IDA) Combined (IC) and Expanded Ratio (ICA)

Caixa Consércio Caixa Consorcio
Administrative Expenses

% Operating Revenue General and Administrative Expenses

@ |C: 9% Operating Revenue
@ |CA: % Operating Revenue + Financial Result

/7.5
73.5 60 7
16.3 75.7 63.8 64.5
o 14.2 117 /1.9 67 8 —$
e : 99 10.0 ' 62.1 62.8
e —
1Q23 2Q23 3Q23 4Q23 1Q24 1Q23 2Q23 3Q23 4Q23 1Q24

Investment Portfolio Composition = Caixa Consércio
% Financial investments (million)

Mar/24 234

Dec/23

208

Sep/23 136

Jun/23

Mar/23 53% Q3

B Fixed rate - TPF B Floating rate - Funds Others - Funds CXSE
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Caixa Assisténcia | Results, Financial Performance and Indicators CAIXA

6
4

21%
29%
71% 9%

1Q23 2Q23 3Q23 4Q23 1Q24

20% 19%

Seqguridade
Reverj|t|{e - Caixa Assisténcia Administrative Expenses Ratio (IDA) Combined (IC) and Expanded Ratio (ICA)
BRL million Caixa Assisténcia Caixa Assisténcia
Administrative Expenses General and Administrative Expenses
mB2C mB2B g : % Operating Revenue o |1C: 9% Operating Revenue
+59.7% om O o |CA: % Operating Revenue + Financial Result
| | ol
OO0
+1.9% R
| | Q_'g
0= 50 30.4 57 77.2 78.0 79.2 79.7
28 44% —0 = —0 81.4 = =
35% 5776 | 74.3 75.1 76.6 77.3
1Q23 2Q23 3Q23 4Q23 1Q24 1Q23  2Q23  3Q23  4Q28  1Q24 Q28 2Q23  8Q23 4Q23 1Q24
Net Income (Operational x Financial) Investment Portfolio Composition = Caixa Assisténcia
Caixa Assisténcia % Financial investments (million)
BRL million
I |
+1.4%
I |
hun/22 4‘?
/ /

Mar/23 69% 45

80% 81%

W Floating rate - Funds Others - Funds

CXSE 392
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CAIXA Scguridade

Investor Relations
ri@caixaseguridade.com.br
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