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HIGHLIGHTS RESULTS | 1Q20
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= Establishment of new partnerships
= CAIXA Sales Team Program

= Business strategies within CAIXA Network

= Maintenance of Company’s profitability
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Public offering registration process | Business trips 5 Update and testing of contingency
interruption. cancellation/postponement. | plans for critical activities.
| S
Communication to employees, Suspension of classroom | _ _ _
focused on the prevention of educational activities, Adoption of Home Office regime
COVID 19 and business continuity. maintaining online courses. | for all employees.
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FINANCIAL PERFORMANCE

OVERVIEW esels | 1Q20

$ Rs 8.4 bilion 12. 7% EJJ rRs 4928 million

+7.0% (1Q20/1Q19) +0.6 p.p. (1Q20/1Q19) +7.8% (1Q20/1Q19)

w96 o
== rs413.9milon 34.8% . Rs173.1 o= 10s

E +7.6% (1Q20/1Q19) -1.3 p.p. (1Q20/1Q19) million
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(Consolidation by Equity Method)

Highlights 1Q20 1Q19
Revenue (R$ Bn) 8.4 7.8 7.0% 9.4 -10.6%
Operating Income (R$ Mm) 492.8 457.0 7.8% 563.0 -12.5%
Recurring Net Income (R$ Mv) 413.9 384.6 7.6% 474.0 -12.7%
ROE (p.a.) 34.8% 36.1% -1.3 p.p. 34.5% 0.3 p.p.

MEP COMPOSITION — R$ 319.6 MM

R$ MM
Bl CAIXA SEGUROS

TOO SEGUROS @.
75 PAN CORRETORA @

OPERATING
INCOME

16.8%) XM INSURANCE - CREDIT LIFE

&
%

INSURANCE — HOMEOWNERS
PENSION

CONSORTIUM

INSURANCE - OTHERS
PREMIUM BONDS
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CAIXA SEGURADORA
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NET INCOME QoQ: -15.0% ROE

2020 445.3
2019 327.3 412.9 -
[ ] ]_Q [ ] 2Q [ ] 3Q [ ] 4Q

1Q19 2Q19 3Q19 4Q19 1Q20

QoQ: -3.0%
WRITTEN PREMIUMS YoY: +7.7%
(R$ MM)

2020 1,732.6
(o)
O 16081 | 1,.691.4 | 16877 - PATRIMONIAL
‘\ AUTOMOBILE
n =1Q =2Q =3Q =4Q . OTHERS

WRITTEN PREMIUMS - COMPOSITION (%)

HOUSING

CREDIT LIFE INSURANCE
LIFE INSURANCE




CAIXA SEGURADORA
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LOSS RATIO
(% Claims Ocurred / Retained Premium)

27.4
_ 246 245 . 23.7
27.4 ~_ 0-_-~
18 24.3 23.7
13

1Q19 2Q19 3Q19 4Q19 1Q20
—mB— Accumulated —e&— Quarterly Flow

GENERAL AND ADMINISTRATIVE
EXPENSES

(% General Expenses / Retained Premium)
11.2
8.5
7.7 82~ o N\73

8.9

7.7 8.1 8.1 73
1Q19 2Q19 3Q19 4Q19 1020
—m—- Accumulated —e— Quarterly Flow
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COMISSION RATIO
(% Acquisition Cost / Retained Premium)

20 20.3 20
18.7 18.9

18.7 18.8 19.2 19.5

20

1Q19 2Q19 3Q19 4Q19 1Q20
—®— Accumulated —e— Quarterly Flow

COMBINED RATIO (%)

66.1
SR 62.9 61.8 62.7

-
B - -

62.7

61.1 61.3
58.5
1Q19 2Q19 3Q19 4Q19 1Q20
—B— Accumulated —e&— Quarterly Flow
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NET INCOME QoQ: -10.0%
(R$ MI\/I) YoY: -8%

2020 122.3
2019 132.9 126.7 129.7 -

CONTRIBUTIONS QoQ: -15.4%
(R$ MM) YoY: 11.8%
6,188.7
5,857.8
5 226.6 5 235.1
4,681.0

1Q19 2Q19 3Q19 4Q19 1Q20

RESERVES AND REDEMPTIONS

78.2
72.4 71

1Q19 2Q19 3Q19 4Q19 1Q20

mmm Reserves (R$ MM) =@—Redemption Index (%)

MANAGEMENT FEE

192.6
183.6 185

1Q19 2Q19 3Q19 4Q19  1Q20

mmm Management Fee (R$ MM) =8 Average Fee (%)



CAIXA CAPITALIZACAO
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NET INCOME QoQ: -14.0% RESERVES Qo0Q: 2.6%
(R$ MM) YoY: -37.8% (R$ MM) YOY: 8.4%
2,949.3

2020 [RLRS 2,875.2

2,788.1 12,7994

2,721.0
o | N 11
[ ] ]_Q [ ] 2Q [ ] 3Q [ ] 4Q

1Q19 2Q19 3019 4Q19 1Q20

PREMIUM BONDS COLLECTION QoQ: -4.5% MANAGEMENT FEE
(R$ MM) YoY: -0.5%
70.8
4256 oA 655 425
384.4 3937 4006 4554

I I I 1019 2019 3Q19 4Q19  1Q20

1Q19 2019 30Q19 4Q19 1Q20 === Management Fee (R$ MM)  =@=Average Fee (%)




CAIXA CONSORCIOS
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NET INCOME LETTERS OF CREDIT

(R$ MM) {5 ) 1,571.2
1,206.2

2020 19.9

473.4

- EECEEE .
| ]_Q [ | 2Q | 3Q [ | 4Q

376.7

1Q19 1Q20

m Vehicles m Real Estate

FUND COLLECTED MANAGEMENT FEE

803 127 126.7 129
776.2 _ 777.7 1101 1157

762

1019 2Q19 3Q19 4Q19 1Q20 1019 2Q19 3Q19 4Q19  1Q20

mmm Fund Collected (R$ MM) =@—Growth (%) mmmm Revenue from services (R$ MM) —8— Average Fee (%)



DISCLAIMER RESULTS 1920
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= This presentation contains forward-looking statements relating to the prospects of the business, estimates for operating and
financial results, and those related to growth prospects of CAIXA Seguridade. These are merely estimates and projections and,
as such, are based exclusively on the expectations of CAIXA Seguridade’s management. Such forward-looking statements
depend, substantially, on external factors, in addition to the risks disclosed in CAIXA Seguridade’s other disclosure documents
and are, therefore, subject to change without prior notice. The Company's non-financial information and estimates were not
reviewed by the independent auditors.

” 13 7 113 ” 113 ” 113 th (13 th (13

= The verbs “anticipate”, “believe”, “estimate”, “expect’, “forecast”, “plan”, “predict’, “project’, “target” and other similar verbs are
intended to identify these forward- -looking statements which involve risks and uncertainties that could cause actual results to
differ materially from those projected in this presentation and do not guarantee any future CAIXA Seguridade performance. The
factors that might affect performance include, but are not limited to: (I) market acceptance of CAIXA Seguridade services; (ii)
volatility related to the Brazilian economy and financial and securities markets, and the highly competitive industry CAIXA
Seguridade operates in; (iii) changes in domestic and foreign legislation and taxation, and government policies related to the
insurance markets; (iv) increasing competition from new entrants to the Brazilian markets (v) ability to keep up with rapid
changes in technolog|cal environment; (vi) ability to maintain an ongoing process for mtroducmg competitive new products and
services, while maintaining the competitiveness of existing ones; and (vii) ability to attract clients. Other factors that could
materially affect results can be found in CAIXA Seguridade’s annual report.

= All forward-looking statements in this presentation are based on information and data available as of the date they were made,
and CAIXA Seguridade undertakes no obligation to update them in light of new information or future development.
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