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quarter highlights

2Q21vs. 1Q21change

recurrin
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revamp of in-person services
i? combination of commercialand operationalteams

convenience simplified journeys .
branchnetwork remodeling

O\'z1{[] 2030

~ ™
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. . ! products toindividuals
redefining the value businesses ﬁﬁ,g%‘gusiness weremade through
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business digitalsales

by 2025 4} new investment advisory
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100% implemented by 2022 sales specialization 100 >1,500
m 50% offices specialists dedicated app
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revenues Share (1) 020 - online-to-offling, these transactions in the 1H21 include credit for individuals (personal, and

2021 \_ W, payroll loans), individual investments (treasury, savings, pension plan), individuals renegotiation,
credit cards for individuals, individuals credit portability; (2) until 2022.




payroll loan

expansion
port_fplio
In RS billion ~ 559
vs. Mar-21
59.1 ~ 17.3%
50.4 56;1 vs. Jun-20
35 6.9
6.6
® public
private
o INSS

(pensioners)

Jun-20 Mar-21 Jun-21

we won the bidding process
to cater payroll services for
the employees of the state

of Minas Gerais
ey

~RS8b
618 payrcﬁlloa:s R$48 bn
thousand balance permonth
employees is themonthly
20% concentratedin paymentto

employeesand

BeloHorizonte, besides X
suppliers

6.3 thousand suppliers

possibility of opening
a100%digital account openingor
through newdedicatedlocations



Sma" and mediu m and the transformation continues...
companies beyond banking
ecosystemof partnerships
to meet all customer needs
SME operation has this happened duetoa )
doubled in size in > deep transformation
the last four years of the operation —
B[] MeuNegocio
. . customer-centricmodeltha :
RS billion | . . . tool to support business
i raised thelevel of satisfaction management (ERP system)in
| partnership with
; + 28 points*
133 | NPS > 65
i insmall and
60 market | mediumsized .
Leraagﬁrsm | companies ~— 2025ambition N
i ;bpe;ween Aug;;-18d(sDtart_§£2tge +50% CIients
Jun-17 Jun-21 | 2018 2019 2020 +70% earnings
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sustainable development agenda

Weare committed to further strength our role as one of the mainagents of economic and social transformationin

Brazil.

ourgoalisto
allocate
RS 400 billion

to sustainable
development by 2025

through businessinitiatives
thatpromoteasustainable
andincreasingly greenand
inclusiveeconomy

400

Dec-25

Jun-21 -- -
Aug-19

target

R$122.6 billion already deployed

from August 2019to June2021

R$108.3Bn

credit'for positive impact sectors and
ESG products for the retail industry

erenewableenergy e creditforwomen
» health and education e financing for electric

e Infrastructure andhybrid cars
*pulpand paper * microcredit
* agribusiness

(1) Total credit portfolio including financial guarantees provided and corporate securities.

R$14.3Bn

structuring of capital
marketoperations
with ESG label

operationsin localand
foreign market (green,
sustainableand
sustainability-linked
bonds, etc.)




securedloans

credit portfolio originationin 2Q21

@ R
mortgagefor autoloansfor
. . o o 1 . o o
InR
n R$ billions _ . individuals mdmdugls and
jun-21 | mar-21 A jun-20 A companies
individuals 279.7 2613 7.0% 2288  222% R$12.3bn R$8.2bn
credit card loans 88.3 82.8 6.7% 729 21.2%

. . N 14.7% N 24.2%
personalloans 36.0 35.6 1.2% 373 -3.3% 2021vs. 1021 2Q21vs. 1Q21
payrollloans 59.1 56.1 5.5% 50.4 17.3% A~ 262.7% . 154.5%
auto loans 258 244 5.7% 19.5 323% 2Q21vs. 2Q20 2Q21vs. 2Q20

0, 0,
mortgage 70.5 62.4 12.8% 48.8 44.4% ‘D global NPS .

very small, small and middle market loans 132.6 1283 3.4% 107.4 23.4% 37 points :D GlobalNPS
individuals+SMEsloans 4123 | 3896  58% 3362 226% . 7ineQat 78points
‘D transactional NPS
corporateloans 286.7 279.0 2.8% 259.2 10.6% 51 points
credit operations 179.5 1856  -33% 175.4 2.4% +161n2Q21
corporate securities 107.2 93.4 14.7% 83.9 27.8% O personalloans
total Brazil 699.0 668.6 4.6% 5955  17.4% () average balance
. . Jun/21 Jun/21
Latin America 210.0 237.8 -11.7% 2159 -2.7% Vs, ,li/?a/ r/21 VS, 38{1 /20
total with financial guarantees and corporate securities 909.1 906.4 0.3% 811.3 12.0% personalized credit - 6.9% - 34%
_ . S 3 0, 0,
total (ex-foreign exchangerate variation) 909.1 865.7 5.0% 799.0 13.8% overdraft

unsecured loans

(1) Source: Abecip, June-21.



financial margin with clients

-0- financial marginwithclients -0~ risk-adjusted financial margin with clients

annualized average margin - consolidated

annualized average margin - Brazil

8.4% 10.2%
o 7.5% 7.3% 7.3% 7.4% °\9'21° 8.6% 8.5% 8.6%
o\ o o o —O0— —O -0
e —O —0 o o —O0— —o
o O 0 0
4% 39 6.2% 6.2% .90
4.3% 4.4% 4.5% >4% 2-3% 5.2% 5.4% ’ 2:9%
2Q20 3Q20 4Q20 1Q21 2Q21 2Q20 3Q20 4Q20 1Q21 2Q21
change in the financial marginwith clients
In RS billions
| A R$0.6Bn (+3.9%) |
16.2 15.1 0.4 0.1 0.1 0.1 15.7 112 16.8
- . N B
1Q21 1Q21 1Q21 averagevolume  product mix?> higher volume of spreads? Latin America 2Q21 2Q21 2Q21
working capital1 spread-sensitive calendar days andothers*  spread-sensitive working capital1
andothers operations operations andothers

(1) Includes capital allocated to business areas (except treasury), in addition to the corporation's working capital, (2) Change in the composition of assets with credit risk between periods in Brazil, (3) includes liabilities’ financial margin; (4) Others considers structured wholesale

operations.



financial margin with the market

in RS billion
-O- 1-yearmovingaverage
® brazil’

@® Latin America?

1.4 1.4
1637 __f\r ﬂ\’l(.)i 102 1.2 1.3
13 1.4 1.6

0.8

0.5 0.4 0.6 0.4

2Q19 3Q19 4Q19 1Q20 2Q20 3Q20 4Q20 1Q21 2Q21

1.8
1.7
2.5
H 2.0
n 1.0

0.3 0.5 0.5

(1) Includes units abroad ex-Latin America; (2) Excludes Brasil.



the most complete credit
card shelf on the market

one card for each

type of client

ooo options according to the benefit

g 9O K & 8 oo

supermarket miles and shopping and  telephony carand
annwty travel electronics fuel

hereare someofour cards

Credicad

TGRS CoNTike > T-’:»“%:i'v’? “'&’ .
Personnalitté Hipercard P3o de
Black Agﬂcar

= 1.3mi

\u

credit cards issued
in June 2021
+2X vs Mar-21

51%

of sales madeon
digital channels
inJune 2021

69 points
global NPS
+4 pointsin2021

60%

marketshare
of expensesin
digital wallets

35.6
million
credit
cards

N 7.8%
vs. Jun-20

transactionvolume
inRS billion

® debit
credit

135.6

101.3 m

75.8

100.1

2Q20 1Q21

30.6
million
debit
cards

N 2.7%

vs. Jun-20

~ 8.2%
vs. 1021

7~ 44.9%
vs.2Q20

146.8

109.7

2Q21
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commissions and insurance

In RS billions

credit and debit cards
cardissuance
acquiring

current account services

asset management’

advisory services and brokerage

credit operations and guarantees provided

collection services

other

Latin America (ex-Brazil)
commissions and fees

result from insurance operations®

commissions, fees and result from insurance

)
2Q21

3.1
24
0.6
1.8
14
1.4
0.7
0.5
04
0.8
10.0
1.3
1.3

1Q21
29
2.3
0.6
1.8
13
1.2
0.6
0.5
04
0.8
9.6
1.5
1.0

A
6.0%
7.2%
1.8%
-0.8%
5.9%
12.3%
8.4%
3.1%
-0.8%
-4.0%
4.4%
-8.5%
2.7%

2Q20
25
2.0
0.5
1.8
13
0.8
0.5
04
0.3
0.7
8.4
1.5
9.9

A

21.9%
22.5%
19.7%
-2.2%
9.1%
77.9%
32.2%
15.9%
18.6%
9.0%
18.9%
-10.9%
14.4%

(1) Includes fund management fees and “consorcio” management fees, (2) Result from insurance includes the revenues from insurance, pension plan and premium bonds

operations net of retained claims and selling expenses, (3) Source: Dealogic and ANBIMA, June 2021.

Y

investment banking
ranking®

record number of
operations inthe 1H21

15t place
ECM
R$15.4 billion

of volume issuedin
38 operationsin TH21

1t place

M&A
R$145.4 billion

in volume tradedin
23 operations in TH21

1t place

local fixed income
R$13.7 billion

in volume distributed
in TH21
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credit quality

| o o
cost of credit coverage ratio—NPL 90 dias (%)
-0- ratiobetweenthe annualized cost of credit and the loan portfolio® - (%) 1013% 952%
923%/_0\00\8—332//923%
Wholesale o 519%
3,.9% 3.0% 2.8% Brazil
' 1.9% 21% Latin
8 America ©-
: 6.3 6.0 4.7 total -0
4.1 :
retail
2Q20 3Q20 4Q20 1Q21 2Q21
15-90daysNPL - % 3.9%3 90 daysNPL - %

5.0%

9 2.7%
2.7% 2.6% 2.7% St 2:6%
23% 2.3% e

0,
2.0% 1.7% 2.3% 23%
1.4%
—0
(")

1.4% 12% 1.3% 1.5% 1.4%

—0
Jun-20 Sep-20 Dec-20 Mar-21 Jun-21 Jun-20 Sep-20 Dec-20 Mar-21 Jun-21

-0~ individuals -O- Brazil -O- total =O- verysmall, small and middie market companies =O= Latin America corporate

(1) Provision for Loan Losses + Recovery of Loans + Impairment + Discounts Granted, (2) Average loan portfolio balance with financial guarantees provided and corporate securities considers the last two quarters;
(3) excluding specific operation, the NPL 15-90 days in Latin America would be 1.7% and 1.9% in the consolidated.
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non-interest expenses efficiency ratio

In RS billions 46.5% 0
° 463% 4o .
2021 1Q21 A 1H21  1H20 A 0§0\0\443 %
ersonnel (500  (49) 16% 99) (92)  74% ‘—"\0\.
p ° ’ 44.7%  44.7% o
administrative (3.9) (4.0) -27% (790 (8.0) 21% 43.8% o
inflation 42.7%
other” 1.7) (15) 103% B2 (35 -9.7% (IPCA)
total - Brazil 10.5) (10.4) 1.2% (1.0) (20.8) 0.8% H18 1HT3 1H20 1H21
. . _ N _ 0
Latin America (ex-Brazil) (2.0) (2.0) 0.7% (4.0) (3.4) 19.9% —o-consolidated B |
non-interest expenses (12.6) (12.4) 0.9% (25.0) (24.2) 3.5%

change, highlighting investments
TH21vs. TH20

v R$0.4 Bn
(242) 34 ’ 02 ' @5 08 4.0) (25.0)
208) ; (04 . : : (0.4) .
- 08 | ] — (21.0) —
| :
! I
! I
! I
! I
|
1H20 Latin 1H20 : investmentin  investmentin : Brazil with efficiency transactional 1H21 Latin 1H21
America Brazil '\ technology business 1 investments program Brazil America
R L T ‘ 1H21

(1) Includes operating expenses, provision expenses and other tax expenses (Includes IPTU, IPVA, IOF and others. Does not include PIS, Cofins and ISS), (2) Does not consider overhead allocation.



technology modernization

generation of value

through systems
modernization

benefits of modernization

bl

|
§o

s ©

flexible and adaptable platform
designed to evolve

componentizedarchitecture
based on microservices

useof reusablesolutions
bringing more competitiveness

greater frequency of deliveries
improving time to market

analytics by design and observability
tools to better monitor customer experience
and improve the business platform

13thousand

technology employees

inJun/21
+83%inthelast2years

a + agility for changes

6,700

highest historical
average of
changes per
month in TH21

+151%

changes volume
TH21vs TH20

. ambition

modernize and
migrate 50%

of more than 3,800
services to

the cloud by the
end of 2022

~

01X

our pix solutionis
cloud-nativeandon
amodernplatform

20%

of allvolume
transferred in Brazil

99.8%

average
availability

15%
average monthly

growth in transaction
volume

other examples

ikl 1on

Itad

3
=

Samsung Credicard On
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capital

13.0% +0.0% +0.4% +0.2% -01% 13.5%

Mar-21 XPinc. net incomein prudential additional Jun-21
tier I capital partial spin-off the quarter adjustments’ tierl Tier |l capital
B commonequity Tierl (CETI) . additional tier I (AT1)

(1) mainly tax credits. 15



we have reached pre-crisis performance levels

InRS billion, exceptwhenindicated 1 H21 1H1 9

operating revenues

credit portfolio and fees growth associated with the recovery of economic activity 60.7
and a strong performance of capital markets

non-interest expenses

effective cost reduction of 12.4%in Brazil in the period

efficiency ratio
efficiency as a permanent strategic pillar

44.5%

income before taxes

...with growth potential

16



guidance 2021

total credit portfolio®

financial margin with
clients

financial marginwiththe
market

cost of credit®

commissions and fees andresults
frominsuranceoperations#

non-interest expenses

effective taxrate

consolidated
previous reviewed
growing between growing between
5.5%t09.5% 8.5%t011.5%
vl maintained
range from range from
R$4.9bntoR%6.4bn R$6.5bntoR$8.0bn
range from range from
R$21.3bntoR$24.3bn R$19.0bnto R$22.0bn
Fochyd mantained
_2.3:/2 if‘;oznj 0% maintained
range from . .
34.5%t036.5% maintained

Brazil"
previous reviewed
growing between growing between
8.5%1012.5% 12.5%t015.5%
phops mantained
range from range from
R$3.3bntoR%4.8bn R$3.9bntoR$5.4bn
range from range from
R$19.0bnto R$22.0bn R$17.0bnto R$20.0bn
Toiroes maintained
2.0%102.0% maintained
range from . .
34.0%t036.0% maintained

(1) Includes units abroad ex-Latin America; (2) Includes financial guarantees provided and corporate securities; (3) Composed of result from loan losses, impairment and discounts granted; (4) commissions and fees (+) income from insurance, pension plan and premium
bonds operations (-) expenses for claims (-) insurance, pension plan and premium bonds selling expenses.

17



additional
information



results

In RS billions

operatingrevenues
managerial financial margin
financial margin with clients
financial margin with the market
commissions and fees
revenues from insurance
costof credit
provision from loan losses
impairment
discounts granted
recovery of loans written off as losses
retained claims
other operating expenses
non-interest expenses
taxexpenses and other
income before tax and minority interests
incometax and social contribution
minority interestsin subsidiaries

recurring managerial result

1Q21
30.6
18.8
16.8
2.0
10.0
1.8
(4.7)
(4.8)
(0.0)
(0.6)
0.7
(0.5)
(14.4)
(12.6)
(1.9)
11.0
4.0)
(0.5)

6.5

4Q20
30.0
186
16.2
25
9.6
18
4.1
(4.4)
0.0
(0.4)
0.7
(0.4)
14.2)
(12.4)
(1.8)
1.3
4.4)
(0.5)
6.4

A
2.0%
0.8%

3.9%
-19.1%
4.4%
0.9%
14.1%
9.0%
-116.8%
42.4%
6.9%
39.6%
1.5%
0.9%
5.7%
-3.0%
-9.4%
-13.7%
2.3%

1Q20
28.0
17.8
16.5
13
84
1.8
(7.8)
(7.6)
(0.2)
(0.8)
0.7
(0.3)
(13.8)
(12.1)
(1.6)
6.2
(1.9)
(0.17)
4.2

A

9.3%
5.7%
2.0%
52.3%
18.9%
0.4%
-39.6%
-36.1%
-95.9%
-22.4%
-0.8%
54.9%
5.0%
3.7%
14.8%
78.2%
109.0%
670.3%
55.6%

TH21
60.7
374
33.0
45
19.6
37
(8.8)
(9.3)
0.0
(1.0)
14
(0.9)
(28.7)
(25.0)
(3.7
22.3
(8.4)
(1.0)

12.9

1H20
57.2
35.6
335
2.1
17.9
3.7
(17.9)
(18.0)
(0.3)
(1.0)
14
(0.7)
(27.5)
(24.2)
(3.3)
1.2
(2.9)
(0.2)
8.1

A

6.0%

5.2%
-1.6%
15.3%
9.2%
-1.4%
-50.7%
-48.4%
-114.0%
-2.4%
1.0%
31.2%
4.3%
3.5%
9.9%
99.2%
190.7%
379.2%
59.4%
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business model

The allocation of principal capital (Common Equity Tier 1) in the bank's business is made at12%, according to our risk appetite.

15t Half 2020 TH21vs.1H20
e e
Operating revenues 60.7 324 1.4 26.8 0.1 57.2 31.9 0.6 24.7 0.1 3.4 0.5 0.8 21 (0.0)
Managerial financial margin 374 26.1 14 9.8 0.1 35.6 26.2 0.6 8.7 0.1 1.8 0.1) 0.8 11 (0.0
Commissions and fees 19.6 6.2 0.0 133 - 17.9 5.6 0.0 12.3 - 16 0.6 0.0 11 -
Revenues from insurance ' 37 - - 37 - 37 - - 37 - 0.1) - - 0.1) -
Cost of credit (8.8) (8.8) - - - (17.9) (17.9) - - - 9.1 9.1 - - -
Retained claims (09) - - (0.9) - 0.7) - - (0.7) - (0.2) - - (0.2) -
Non-interested expensesand other*  (29.7) (14.7) (0.4) (14.6) 0.0 (27.7) (13.8) (0.2) (13.8) 0.0 (2.0) (1.0) (0.2) (0.8) (0.0)
Recurring managerial result 12.9 5.3 0.6 7.0 0.0 81 1.0 0.2 7.0 (0.0) 4.8 43 0.4 0.0 0.1
Average regulatory capital 138.3 81.7 24 49.2 5.0 126.8 75.9 14 50.6 (1.7) 1.5 5.9 1.0 (1.4) 6.0
Value creation 44 0.3 0.4 3.9 (0.3) 0.4 (3.5 0.2 3.6 0.0 4.0 3.8 0.2 0.3 (0.3)
Recurring managerial ROE 18.8% 12.9% 49.8% 28.5% 1.3% 1BI% 25% 27.3% 27.6% 4.7% 57p.p. 104p.p. 225p.p. 0.9p.p. -3.4p.p.

(1) Revenues from Insurance includes the Revenues from Insurance, Pension Plan and Premium Bonds Operations before Retained C laims and Selling Expenses. (2) Include Tax Expenses (ISS, PIS, COFINS and other), Insurance Selling Expenses and Minority Interests in

Subsidiaries
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business monitoring

credit
granted
in 2Q21

balancein
Jun-21

D global
NPS

individuals
mortgage

R$12.3Bn

~14.7%
2Q21vs.1Q21

N 262.7%
2Q21vs.2Q20

R$70.5Bn

/N 12.8%
Jun-21vs. Mar-21

 44.4%
Jun-21vs. Jun-20

37 points
+7 pointsin 2Q21

R

autoloans

individualsand companies

R$8.2Bn

N 24.2%
2Q21vs.1Q21

/. 154.5%
2Q21vs.2Q20

R$41.0 Bn

N 9.2%
Jun-21vs. Mar-21

. 38.8%
Jun-21vs. Jun-20

78 points
+10 pointsin 2021

&

agribusiness
segment

R$14.3 Bn

. 401%
2Q21vs.1Q21

N 39.0%
2Q21vs.2Q20

RS 49.1bi

/N 5.4%
Jun-21vs. Mar-21

\ 24.0%
Jun-21vs. Jun-20

75 points
+4 pointsin2021

2021 target

15 million
clients

in Jun-21

in2Q21
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