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quarter
highlights

1Q22 vs. 4Q21change

recurring consoiidated (@LRXTIN A 2.8% = recurring Consolidated Loty A 0-2P-P.

managerial managerial ROE Brazil  21.0% AO0.1p.D.

Brazil R$ 6.7 billions A 0.4%
result

credit Consolidated R$ ey BN A 0.5% efficiency Consolidated v 13 p-p-

portfolio i pgg30.guiions A 34%  Fatio brazil 39.6% Vv 1.1p.p.

4 ) )

0 +57million |

clients
digitally acquiredin =
1Q22 taa IE1 - =<

\_ / /




Corporate
development

Pathway to accelerate
our cultural and digital
transformation

commercial
partnerships

PayPal

locaweb
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client

centr

icity

customer engagement

Using Data and Technology to Improve Supply

-

n Audience
Segmentation and
Engagement Definition
* Clustering with internal and market

data

« Definition of each customer's
engagement potential

 Use of morethan 30 variables that

Optimizing our

engagement

 Use of Machine Learning toidentify the right

triggers toinitiate conversations

« Focusonthelongterm and maximization of

engagement

B Investmentin
Technology and

Data Science

* Single, modern platform for
relationship management

* Investmentin online and cloud data
* Increasein highly-qualified Data

~

/

A

N

. _ . , o Scientist (+16% YoY).
rT}j]OﬂI'[OI’ cu.s‘rtwomer needs and what « Increasein relationship manager productivity
they usewith us by leveraging leads from digital channels
(Omnichannel)
More engaged +8x +1.5x +6.3x H3x DAU/MAU ~100%
customers Share of Wallet NP5 sales conversion Transactions
Credit into Ominichanel’

AN /

N /

(1) Leads from the mobile channel to the manager



individual’s credit portfolio -

credit Brazil inR$ billion

[ ]
portfolio 347
individuals - collateralized?

in RS billions 46.7% individuals - not
Mar-22 Dec21 A collateralized

individuals 3474 3326 4.4% a2

credit card loans 1170 1121 4.4%

personal loans 45.2 420 15% reprofiled portfolio

payroll loans 64.0 632 1.2% individuals, very small and small companies

auto loans 310 297  4.3% inRS billion

N 12.7%

mortgage 90.2 856  54% 53.5 Mar-22 vs. Dec-21

very small, small and middle market loans 156.0 1575 -0.9% 311 274 o .
. __| 62% are collateralized
corporate loans* 3274 313.7 4.4% - 230% NPL 90 coverage
total Brazil 830.8 | 8037 3.4% oepe0 becel Marz2
Latin America 2015 2235 -9.8% renegotiated portfolio® / total credit
total 1,032.2  1,0272 0.5% 42% Lo 41%
total (ex-foreign exchange rate variation) 01,0322 | 9933 3.9% Wb
. %
Dec-18 Dec-19 Dec-20 Dec-21 Mar-22

(1) includes private securities. (2) considers individuals’ portfolio: vehicles, mortgage and payroll loans. (3) does not include the reprofiled portfolio.

Corporativo | Interno



financial margin
with clients

change in the financial margin with clients

inRS billions
R A A R$39DN (+23.9%) o
R$133 mi (+0.7%) |
18.3 0.7 0.3 (0.3) (0.3) (0.3) 18.3 1.7 20.0
]
- - i 6) -
1021 4Q21 working spread- average product fewer spreads and Latin spread- working 1Q22
capitaland, sensitive volume mix * calendar days liabilities’ America sensitive capitaland |
other 4Q21° operations margin and other? operation other1Q22”
4Q21 1Q22
annualized average margin annualized average margin
consolidadated Brazil -O- financial margin with clients
0,
8.5% 8.6% 8.5% 8.8% 8.9% -0O- risk-adjusted financial margin
73% 74% 74% 17% 1.9% o with clients
o o o——o0——90
o &— —o— —o— —0 o— 5 .
5.4% 5.3% 5.2% 5.3% J9 ) (1) Includes capital allocated to busi (except
° 2 1% 62% 59% 59% 6.0% 54% oty acontom corpoaon vorking ot
(2) Change in the composition of assets with credit risk
bet iodsin Brazil, (3) Oth id tructured
1021 2021 3021 4021 1022 1021 221 3Q21 4Q21 1022 e U S GTEL De I



financial margin
with the market

-O- 1-year moving average
@ Brazil

@ Latin America?

@ capitalindexhedge

in RS billions

1.4
0\1'03; 1.2
ro U
13 1.3
0.8
0.4
4Q19 1Q20 2Q20

(1) Includes units abroad ex-Latin America; (2) Excludes Brazil.

3Q20

4Q20

1Q21

2Q21

3Q21

4Q21

1Q22



commissions
and insurance

in RS billions

credit and debit cards

cardissuance

acquiring

current account services

asset management’

advisory services and brokerage

credit operations and guarantees provided

collection services

other

Latin America (ex-Brazil)

commissions and fees

result from insurance operations:

commissions and insurance ®

1Q22
34
206
0,8
1.9
1.3
0,8
0.7
0.5
04
0.8
9,8
1.8

1.6
_

1Q21
2.9
2,3
06
1.8
13
0.8
0,6
0.5
04
0.8
91
1.5
10.6

A
18.6%

16,7%
254%
5,0%
0.6%
-2,4%
10.3%
0.9%
-5,6%
-0.4%
7,2%
24.1%
9.6%

4Q21
3,6
2.8
08
20
14
0,7

0.7
0.5
05
09

1.7

A
-5.5%

-6.2%
-31%
-3.5%
-3.0%
5.4%
-3.7%
-4.7%
-20.5%
-71%
-4.6%
10.4%

(1) Includes fund management fees and “consoércio” management fees, (2) Result from insurance includes the revenues from insurance, pension plan and premium bonds
operations net of retained claims and sellingexpenses; (3) does not consider results from XP Inc. operations in 1Q21; (4) insurance activitiesinclude bancassurance

productsrelatedto life, property, credit life and third-party policies.

insurance?

(evolution vs 1Q21)

earned premiums
(in RS billion)

A\ 19.0%

1,068 m

\_ 121 102\

v 3.8 p.p. in combined ratio

v/ 4.0 p.p.in claims ratio

transaction volumes

with cards (inrsbilion)
\\& A~29.8%
1Q22 vs.1Q21

issuer

o

1Q21 1Q22

Own products
and open platform
inRS billion

2,085
1,999

1,673

326

Mar-21 Mar-22

gon A22.7%

1022 vs.1Q21

acquiring

=

1021 1022

+4.3% Total

+6.4%
Own products

-6.7%
Open platform




credit
quality

3.9%

15 -90days NPL %

2.6%

23% 25% 2.3%
Z.BVA 2.3%

2.3% 2.4% 2.4%

Dec-18 Mar-19  Dec-19 Mar-20 Dec-20  Mar-21 Jun-21 Sep-21 Dec-21 Mar-22

Brazil
3.4% 2ot

3.1%
2.9% il%/ﬂ\ > 8%
8% 2.7%
0/0\ 4% 2.6% 3 4% .
1.9% 1.8%

1.6% 17% 1.6% 1.6% 0
14% 130, 120 6%

——

1.5%\0.7% /O\O.Z:’/io,s% 0.5% 0-8%
1.2% 0.2% 0.2% 0.2%

Dec-18 Mar-19 Dec-19 Mar-20 Dec-20 Mar-21 Jun-21 Sep-21 Dec-21 Mar-22

90 days NPL %

35% 37% 5 100 3.5%
7% 28% 28% 29%

o—90— —O/_;\ 2.7% 2.7% 2 o oo
2.9% 3.0% 3.0% 3.1% I
. —0. o o 2.6% 2.5% 2.6%.0. tota
3% 19% e Ho% Sl L 2.0% . O Latin America
7 1.6%

14% 1.4% 13% 5% 1.4% 1.6%

Dec-18 Mar-19 Dec-19 Mar-20 Dec-20  Mar-21 Jun-21 Sep-21 Dec-21 Mar-22

Brazil 51%

4.8%
4.4% 4.4% 4.2%

4.1%
3.8% "0 individuals

3.0% 570,

23% 2.3% 2.5%

0,
o 2.6% 23% 23% verysmallsmal
. o

<O~ and middle
market companies

1.8%

0.4% 0.3% 0.5% 0.5%

corporate

Dec-18 Mar-19 Dec-19 Mar-20 Dec-20 Mar-21 Jun-21 Sep-21 Dec-21 Mar-22



cost of
credit

cost of credit” (inrsbillions)
-0- annualized cost of credit/ loan portfolio® - (%)

4Q19 4Q20 1Q21 2Q21 3Q21 4Q21 1Q22

(1) provision for loan losses + recovery of loans +impairment + discounts granted; (2) average loan portfolio balance with
financial guarantees provided and corporate securities considers the last two quarters.

coverage ratio— NPL 90 days (%)

i average

E coverageratio
i retail Brazil

i Dec-15aDec-19

922%

167%

(] i
ZE 224% 221% 218% 210% - =

Mar-21 Jun-21 Sep-21 Dec-21 Mar-22

<0~ wholesale Brazil =0O- Latin America -O- total - retail Brazil

-—-—-—-—-—',

\\
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non-interest
expenses

in RS billions

personnel

administrative and other @
total - Brazil

Latin America (ex-Brazil) ©

non-interest expenses

1Q22
(5.3)
(5.5)
(10.8)
(2.0
(12.8)

change, highlighting investments

1022 vs.1Q21

2.0

12.4
(12.4) (10.4)

Brazil
1Q21

Latin
America

1Q21

___________________

other

1Q21 A 4Q21 A salary efficiency ratio
readjusment
49) 81% G4) -14% 10.97% 46.3% 44.6%
(55) -0.1% (5.7) 3.8% a4.4% o
f -0.1% 5 -3.8% IPCA 0
1.3% 44.8% 41.8%
(10.4) 3.8% (11.7) -2.7% *
IGPM
(2.0) -1.7% 23) -11.6% 14.8% 39.6%
(124) 2.9% (13.4) -4.2%
1019 1Q20 1Q21 1Q22
|__Investments Core | zero growth
i (2.0) (12.8)
0.4 ! 10.8 0.4 10.8
(0.4) i (10.8) (0.4) (10.8) I
business and i Brazil with efficiency salary readjustment, 1Q22 Latin 1Q22
technology ,: investments program marketing and Brazil America

(1) Includes operating expenses, provision expenses and other tax expenses (Includes IPTU, IPVA, IOF and others. Does not include PIS, Cofins and ISS), (2) Does not consider overhead allocation.

Corporativo | Interno

-O- consolidated
-O- Brazil

1"



capital

+0.5% -0.5%
11.3% -0.2%
| 11.1%
Dec-21 net income in the risk-weighted acquisition of Itau Mar-22
common equity quarter and interest assets!? Corpbanca Colombia common equity
Tier 1 (CET) on own capital and voluntary Tier 1 (CET)

- Common equity Tier I (CET 1)

(1) excluding the exchange rate variation of the period.

severance program

1 additional Tier I (AT1)

12.5%

11.1%

Mar-22
Tier | capital

12



2022 guidance

[ We kept unchanged our 2022 guidance J

///,Consoﬁdated

Brazil’

~

total credit portfolio?

between 9.0% and 12.0%

between 11.5% and 14.5%

financial margin with clients

between 20.5% and 23.5%

between 22.0% and 25.0%

financial margin with the market

between R$1.0 bn and R$3.0 bn

between R$0.3 bn and R$2.3bn

the hedge of the capital ratio
with animpact of
approximately RS2 billion

cost of credit®

between R$25.0 bn and R$29.0 bn

between R$23.0 bn and R$27.0 bn

commissions and fees and results
from insurance operations?*

between 3.5% and 6.5%

between 4.0% and 7.0%

considers the adjusted 2021
result excluding
participationin XP Inc.

non-interest expenses

between 3.0% and 7.0%

between 3.0% and 7.0%

efficiency ratio in Brazil below 40% in
4Q22. Core cost nominally stable in
2022

effective tax rate

between 30.0% and 33.0%

between 31.0% and 34.0%

recurring managerial ROE

sustainable ROE around
20%

capital

\

| AN /

tier | capital above risk
appetite

(1) Includes units abroad ex-Latin America; (2) Includes financial guarantees provided and corporate securities; (3) Composed of result from loan losses, impairment and discounts granted; (4) commissions and fees (+) income from insurance,
pension plan and premium bonds operations (-) expenses for claims (-) insurance, pension plan and premium bonds selling expenses.
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additional
information



operating revenues

managerial financial margin

financial margin with clients

financial margin with the market

commissions and fees

revenues from insurance

cost of credit

provision from loan losses

impairment

discounts granted

recovery of loans written off as losses

retained claims

other operating expenses

non-interest expenses

tax expenses and other
income before tax and minority interests
income tax and social contribution
minority interests in subsidiaries
result from XP Inc. operations

recurring managerial result

1Q22
33.0
21.0
200
10
9.8
2.2
(7.0)
(7.0)
(0.0
(0.6)
0.6
(0.4)
(14.8)
(12.8)
(2.0)
10.9
(3.2)
(0.3)

74

4Q21
334
21.2
199
13
10.2
2.0
(6.2)
(6.8)
04
(0.6)
0.8
(0.3)
(15.4)
(13.4)
(21)
1.5
(4.0)
(0.3)

7.2

A
-1.2%
-0.7%

0.7%
-22.5%
-4.6%
11.6%
12.4%
2.5%
-107.0%
-3.4%
-251%
181%
-4.2%
-4.2%
-41%
-51%
-20.9%
17.6%

2.8%

1Q21
29.6
18.6
16.2
2.5
91
1.8
CX)
(4.4)
0.0
(04)
0.7
(0.4)
(14.2)
(12.4)
(1.8)
10.9
(4.2)
(0.5)
0.3

A\
1.7%

12.9%
23.9%
-591%
7.2%
PAWY
69.5%
57.8%
-156.6%
35.8%
-10.6%
9.2%
3.9%
2.9%
1.4%
01%
-24.4%
-36.1%

16



business model

The allocation of principal capital (Common Equity
Tier 1) in the bank’s business is made at 12%,
according to our risk appetite.

in RS billions 1Q22 1Q21 Variation (1Q22vs.1Q21)
Total Credit Trading f:;::_;:'::' E:;;:sai Total Credit Trading f:s'::;:'::‘ E:;;:sai Total Credit Trading f::::::i:‘ E:;Ttsai
Operating revenues 33.0 19.2 0.6 134 (01) 30.0 15.9 0.7 134 01 3.0 33 (0.1) (0.0) (0.2)
Managerial financial margin 21.0 156 06 5.0 (0 186 128 07 51 01 24 2.8 (0 (01) 0.2)
Commissions and fees 9.8 35 00 6.2 - 96 30 00 6.5 - 0.2 0.5 (0.0) (0.3) =
Revenues frominsurance 22 - - 22 - 1.8 - - 1.8 - 0.4 - - 04 =
Cost of credit (7.0) (7.0) = = - 43) (%)) = 3 - (2.9) (2.9) - - 3
Retained claims (0.4) - - (0.4) - (0.4) - - (0.4) - (0.0) - - (0.0) -
Non-interested expenses and other® (15) (7.9) (0.2) (71) 0,0 (14.8) (7.2) (0.2) (7.4) 0.0 (0.4) (0.7) 0.0 0.3 0.0
Recurring managerial result 74 27 0.2 4.6 (0,2) 6.4 27 0.3 3.4 0.0 1.0 0.0 (0.1) 1.2 (0.2)
S S N/
Average regulatory capital 144.7 104.2 3.0 46.0 (8.4)
Value creation 2.6 (0.6) 01 3.0 01
Recurring managerial ROE 204%  104%  32.6% 39.7% -

(1) Revenues from Insurance includes the Revenues from Insurance, Pension Plan and Premium Bonds Operations before Retained Claims and Selling Expenses. (2) Include Tax Expenses (1SS, PIS, COFINS and other), Insurance Selling Expenses and Minority Interests in Subsidiaries.
Note: 1021 results as originally disclosed.
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