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quarter highlights

1Q21vs.4Q20 change

credit @

portfolio mortgages for
individuals

R$906.4Bn ~121%

N4.2%

margin with cost of

clients credit

N 1.0% V 31.9%
digital clients @
acquisition .

(€
+ 3.7 million _

in1Q21

Corporativo | Interno

R )
autoloans for agribusiness
individuals segment

~ 45% ~ 1M.2%
margin with non-interest

the market expenses

R$2.5Bn R$12.4Bn
N571% V 6.6%

+ than 5 million
total clients in March 2021

+ than 2 million
new clients in1Q21

recurring
managerial
results

R$6.4Bn

A 18.7%

recurring
managerial

ROE
18.5%

A 24p.p.




f@ digital bank

sustainable expansion

digital relationships @ Itl

digitally acquired

new clients
# million +1.5

" 3.7

onlyin

April, 2021

+2.5X
1.4 —

1Q20 1Q21

(1) Includes: installment, payroll, personalized and renegotiation credit lines, investments, funds, time deposits, savings deposits, pension plan, foreign exchange, premium bonds, credit
cards, “consorcio”, overdraft, revolving credit and protected card, residential, travel, life and credit life insurance.

78 points

NPS of thesuper app

54%
of sales’ toindividuals
weremadethrough

digital channels
+70% of sales vs.mar/20

95%

of clients served by the
virtual assistantdo not
make calls to customer
servicecenter

15%
efficiency ratioof the
digitalchannelsin2020



100%digital bank

free and differentiated account

account openingin up to 4 minutes
paymentaccount

digital cashwithdrawalon ATMs
PIX (instant transfer)

payments

cellphone creditrecharge

debit card

creditcard

personalcredit (beta)

[ technology stack: state-of-the-art }

+than

6 MM

clientsin
April 2021

+than

3 MM

new clients
in2021

84%

of clientswithoutan
activeaccountwith Itau

70%

of clientsare
between18and35
yearsold

+than

70%

of clientsintheactive base
with registered PIXkey

target

15 MM

clientsuntil
theend of2021




strong growth in secured loans

@ mortgage for individuals

R$10.3Bn R$62.4 Bn

credit granted mortgage
in the quarter balance

A 39% A%
1Q21vs. 4Q20 Mar-21vs. Dec-20

A~ 216%  AN324%
1Q21vs.1Q20 Mar-21vs. Mar-20

©2 autoloans

R$6.6 Bn R$37.5Bn

autoloans granted autoloans
for individuals and balance
companies in the
quarter
\ 27.9%
vs.Mar-20

the real estate credit / GDPratioindicates

huge growth potential inBrazil

/\ 32.5%

companies

/\ 25.6%

individuals

Mar-21

41.9%

loan-to-value

interestrate
linked to savings
digital

hiring

30 points
global NPS

socio-environmental analysis
for transactions withdevelopers

61.6%

loan-to-value (individuals)

17.7 thousand

points of sale served

30%
through digital channels

68 points
global NPS

special ratesfor
hybridandelectricvehicles



relevant expansionin
agribusiness

Agribusiness GDP has

+2X
doubledin10years, /; 0
representing 27% of ’
Brazil'sGDPin 2020 0.8
In RS trillion

2010 2020

DQ'} # clients 463 2,400

creation of the
agribusiness

2019 2021 target

segment

setsthestagefora # employees 34 300
strong growth agenda

inthecomingyears

2019 2021 target

credit portfoliobalance

inRS billion
o
/\20}. 46.5
38.6 .
Mar-20 Mar-21

main developmentsand challenges

socio-environmentalanalysisin agribusiness operations
expansion of the commercialteam and geographic coverage
evolutionofthe service model> specialization

development of new productsandstructures

scalability of operationsby rural producers

we will partner with meat producersto implementsupplier
traceability and support agroforestry chain

m 71 total 8 4 rural
agro producers



credit portfolio

1 S bil S [ 1 credit origination
n liions
mar-21 | dec-20 A mar-20 A AV credit originatio
individuals 261.3 255.6 2.2% 2381 9.8% 1Q21 1Q21
. vs. 4Q20 vs. 1020
credit card loans 82.8 86.3 -4.0% 83.8 -13%
personal loans 35.6 351 1.6% 37.4 -4.6% individuals
payrollloans 56.1 55.3 1.4% 50.3 1.5% very small, small and middle market
auto loans 24.4 233 4.5% 19.4 25.6% corporate
mortgage 62.4 55.7 12.1% 47.2 32.4% total Brazil?
very small, smalland middle marketloans 1283 127.6 0.6% 104.5 22.7% private securities issuance®
banking loans 106.7 105.3 1.3% 104.5 2.1%
government sponsored/guaranteed facilities 21.6 223 -3.2% - -
individuals + SMEs loans 3896 | 3832 1.7% 3426 137% O changein
corporateloans 2790 | 269.0 3.7% 2502  115% () personalloans portfolio
credit operations 185.6 179.0 3.7% 171.9 8.0%
-, Mar-21 Mar-21
corporatesecurities 93.4 90.0 3.7% 78.3 19.3% vs. Dec-20 | vs. Mar-20
total Brazil 668.6 652.2 25% 592.8 12.8% personalized credit
Latin America 237.8 2173 9.4% 195.6 21.6%
overdraft
total with financial guarantees and corporate securities 906.4 869.5 4.2% 788.3 15.0% . .
installment credit
—

Note: (1) Does not consider origination of credit card, overdraft, debt renegotiation and other revolving credits. Average origination per working day in the period, except for
private securities issuance, (2) Does not include private securities issuance, (3) Considers total volume of fixed income and hybrid private securities issuance arranged by Itau
Unibanco on the local market (includes distributed volumes).




financial margin with clients

-0- financial marginwithclients -0~ risk-adjusted financial margin with clients
annualized average margin - consolidated annualized average margin - Brazil
o
9.2% 8.4% 1M1.1% 10.2%
N 7.3% 7.3% °\o\9-3°£ 8.6% 8.5%
o o —O0— -0
R /o o0 —o0
© 5.4% o— o 6.2% 6.2%
0 9 .59 .29 5.4%
3.7% 4.3% 4.4% 4.5% 41% 5.2% 0
1Q20 2Q20 3Q20 4Q20 1Q21 1Q20 2Q20 3Q20 4Q20 1Q21
change in the financial marginwith clients
In RS billions
| ~ R$0.2Bn |
16.0 15.1 0.4 151 11 16.2
4Q20 4Q20 4Q20 product mix >  assetspreads averagevolume lowervolumeof Latin America 1Q21 1Q21 1021
working capital ' spread-sensitive calendar days andothers®  spread-sensitive working capital :
and others operations operations and others

(1) Includes capital allocated to business areas (except treasury), in addition to the corporation's working capital, (2) Change in the composition of assets with credit risk between periods in Brazil, (3) Others considers the liability financial margin and structured wholesale
operations.



transformation inthe 10N
asset management investment journey
the most complete product shelf on the market Personal assistanc_e:’wér digital service - digital experience

r\ : = -
investments new / b availabletoltadclientsand non-clients

=
ou U Mar-21vs Dec-20, in RS billion

. ' differential: fund profitability projection for
Investments [ v the next 12 months

Mar-21 RS2 trillion app

open platform own products total

the best digitalinvestment experience

A
2.5% anew advisory model

.”:: @ transparency: the client knows how the
Itati Asset Management Fund of Funds (FoF) - Specialistsremunerat ion works
o7 offices across the country (12in operation)
g we are hiring +1.2 thousand specialists

completeservice

expansion of product distribution
via16 banksand platforms

CAGR

26% p.a.
201710 2020

~R$270 Bn AuM

largest FoF inBrazil all products in one place

sophisticationand expertise inrecommending

fOC:IS on gLowthrilnablsglgte Ir(eturn simulations, projections andresearch
products through multi-des 1/1////
total of 15 desks and 149 +than 1,300
R$61billion of AuM managers funds under .
management //// whatisto come:

Itat portfolio with ] short term medium term
accelerated funding in1Q21, we launched: /

illioni -9local product IK e — - \
R$10.6billioninthe quarterand IoCal proaucts ol investment == integrated = transactional ¢\ | account
R$30.8 billionin AuMin March-21 -4 international products aggregator broker journey for opening

fixed income




investment banking

commissions and insurance ranking >

In RS billions 1%t place M 1%t place
)
1Q21 4Q20 A 1Q20 A
credit and debit cards 29 31 -71% 30 -45% M&A . ECM i
cardissuance 2.3 24  -4.8% 23  -0.9% R$1306 bllllon R$6'.2 bl on
financial advisory services volumeissued
acquiring 0.6 0.7 -147% 0.7 -15.7% in9transactions in17 transactions
current accountservices 1.8 19 -35% 20 -7.6% advisor of the largest M&A  highlight for tech
institutions).
advisory services and brokerage 1.2 1.2 6.9% 09 332%
credit operations and guarantees provided 0.6 0.6 0.3% 06 -1.4%
collection services 0.5 05 -35% 0.5 41%
other 0.4 04  07% 03 242% ¢ buildingand executionofthe
strongest pipelineinthe history of
Latin America (ex-Brazil) 0.8 0.8 4.5% 0.7 14.3% theinvestment bank
commissions and fees 9.6 99 -2.9% 95 0.5% mainly in capital market transactions
resultfrom insurance operations? 1.5 14 5.5% 1.6 -5.4%
oo . //\7' most active 1°t quarterin
commissions, fees and l‘esult fl'om insurance 1.0 1.2 -1.9% 11 =0.3% capita| market history
———— 0
intense volume of IPOs compared
to previous years
(1) Includes fund management fees and “consércio” management fees, (2) Result from insurance includes the revenues from insurance, pension plan and premium bonds 10

operations net of retained claims and selling expenses, (3) Source: Dealogic, March-21.



credit quality

cost of credit’
-0~ ratiobetweenthe annualized cost of credit andthe loan portfolio® - (%)
5.3% 3.9%
9%
3.0% 0
0\_0‘\—03 2.8 /O 1'9%
\o
10.1
7.8
- - -6.3 -6'0 4.1
1Q20 2Q20 3Q20 4Q20 1Q21
15-90 daysNPL - % *exreprofiled
3.5% portfolio

(Mar-21)

Mar-20 Jun-20 Sep-20 Dec-20 Mar-21

~O- individuals  -O- Brazil -O- total

(1) Provision for Loan Losses + Recovery of Loans + Impairment + Discounts Granted, (2) Average loan portfolio balance with financial guarantees provided and corporate securities considers the last two quarters.

-O- verysmall, small and middle market companies

coverageratio—90 days NPL %

1013%
Wholesale o 920% 2 952%

Brazil

Latin
America ©-
Total -O- O’_/O/O\O\o
253%
Retail o  193% 212% ’ 236% 230%
Brazil

Mar-20 Jun-20 Sep-20 Dec-20 Mar-21

90 daysNPL-%

51% 5.0%

*ex reprofiled
portfolio
(Mar-21)

255 3.2% .
MA) 35%

23% 2.2% 2.3% _3
w 2.3%

2.0«N0\1.:1>°/o_/0_/o
W 1.5%

Mar-20 Jun-20 Sep-20 Dec-20 Mar-21

=O- Latin America corporate

"



digital transformation

-43%
lead time
faster delivery of new

” continuous a agile management
D D (] [ ]
Investment in
technology 2020vs 2018
2021evs 2018 2 X
+ 2X more productivity
. . lower costs for developing
investments in the newfeatures

development of
solutions

= 28% squads

infrastructure

features

in2022

costs 47%

eligible employees already work inan

integrated work model
squads with members from business, technology,
operations, UX, among other areas.

*100%

+than21
thousand
people

I B )
"
il




evolution of the platform and DevOps culture go together

0%o

%.< modernization

50%

of our services will
bein thepublic
cloudin2022

+ autonomy

+ speed

+ productivity
+ efficiency

(1) Resilience metric: MTTR —mean time to repair.

- DevOps culture

+57%

deployment

frequency
greater pacein the
delivery of codes in
production

+140%

deployment

volume
more delivery of codes
in production

*metrics 1Q21vs 1Q20

+48%

resilience’ of our

applications
even with more
deployments

-63%
systemincidents

99.6%

of availability in the
client’s perspective

/\/\ﬁ

98.9%

Jan-19

Mar-21
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efficiency as a strategic pillar

culture
strengthening

continuous questioning

of activitiesand processesin
search of efficiency gains

constant flow of
IELES

beingidealized, plannedand
implemented

transversal program across the bank
developmentandimplementation ofinitiativesthat seek

structuralefficiency gains

OAOAO,
atata

16 work fronts
twomeetingspermonth
with bank”ssenior
leadership

{o
1,200 initiatives

planned

review, simplify and optimize
processes, automate
activities, use of dataand
analytics

(lf

same work
methodology

detailed planningand
indicatorsfortheindividual
monitoring of eachinitiative

+than 400

under implementation

goal

sequentially
reduce the
bank’s core cost
over the next3
years
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non-interest expenses

In RS billions

personnel

administrative

other ®

total - Brazil
Latin America (ex-Brazil) @

non-interest expenses

quarterly change, highlighting investments

1Q21vs.4Q20

(13.3)

4Q20

(1) Includes operating expenses and other tax expenses (Includes IPTU, IPVA, IOF and others. Does not include PIS, Cofins and ISS), (2) Does not consider overhead allocation.

#employees
1Q21 4Q20 A 1Q20 A
Q Q Q ~A1809
(4.9) (5.2) -5.9% (46) 5.8%
97,097
4.0)  (44) -87% (4.0) -0.9% 95,288 96,540 .
[ Brazil
(1.5) (1.7) -9.6% (1.8) -17.2% 72,932 72,626 (ex-technology)
(10.4) (M.3) -7.6% (10.5) -0.8% -499
outside Brazil
(2.0) (2.0) -1.2% (1.6) 30.2% +4,156
= e
(12.4) (13.3) -6.6% 121) 3.2%
Mar-20 Dec-20 Mar-21
Vv R$0.9Bn
________________ \‘
) (0.1) r (1.5) 0.5 05 (2.0) (12.4)
:
|
1
|
|
1
|
investmentin investmentin 1! Brazilwith efficiency seasonality other 1Q21 Latin 1Q21
technology business ,'investments program Brazil America
———————————————— - 1Q21
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capital

- 010/ - 0
13.2% +0.5% 0.7% 0.2% -0.4%
|
Dec-20 net income dividends and interest prudential risk weighted
tier | capital on own capital adjustments’ assets

" CommonEquity Tierl (CETI) [ Additional Tier I(AT1)

(1) mainly tax credits.

13.0%

Mar-21
tierl capital

16



2021 guidance *

the ranges of our 2021forecast remain unchanged

Consolidated Brazil®

total credit portfolio? Growing 5.5%109.5% Growing 8.5%1012.5%
financialmargin with clients Growing 2.5%106.5% Growing 3.0%t07.0%
financial margin with the market Range from R$4.9bnto R$6.4bn Range from R$3.3bnto R$4.8bn
cost of credit>  Range from R$21.3bnto R$24.3bn Range fromR$19.0bnto R$22.0bn

commissio.ns andfeesand r.esults Growing 2.5%1t06.5% Growing 2.5%1t06.5%

frominsurance operations*>

non-Interest expenses Range from -2.0%102.0% Range from -2.0%102.0%

effective taxrate Range from 34.5%t036.5% Range from 34.0%1t0 36.0%

* The midpoint of the projections would imply an ROE of around 17.6%, taking into account other assumptions. This information should not be understood asa projection. (1) Includes units abroad ex-Latin America; (2) Includes financial guarantees provided and corporate
securities; (3) Composed of result from loan losses, impairment and discounts granted; (4) commissions and fees (+) income from insurance, pension plan and premium bonds operations (-) expenses for claims (-) insurance, pension plan and premium bonds selling

expenses; (5) 2021 guidance does not consider XP Inc. equity result starting in February 2021.
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save the date

02jun

from9amto12pm

Brazilian time

Participants:

Co-chairmen of theBoard of Directors
All members of the Executive Committee
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results

In RS billions

operatingrevenues
managerial financial margin
financial margin with clients
financial margin with the market
commissions and fees
revenues from insurance
cost of credit
provision from loan losses
impairment
discounts granted
recovery of loans written off as losses
retained claims
other operating expenses
non-interest expenses
tax expenses and other
income before tax and minority interests
incometax and social contribution
minority interestsin subsidiaries

recurring managerial result

1Q21
30.0
18.6
16.2
25
9.6
1.8
4.1)
(4.4)
0.0
(0.4)
0.7
(0.4)
(14.2)
(12.4)
(1.8)
1.3
4.4)
(0.5)
6.4

4Q20
29.2
17.6
16.0
1.6
9.9
17
6.0)
(5.6)
(0.8)
(0.4)
0.9
(0.3)
(15.2)
(13.3)
(1.9)
7.6
2.8)
0.5
54

A

2.9%
6.0%
1.0%
57.1%
-2.9%
5.2%
-31.9%
-21.4%
-105.7%
-81%
-22.5%
4.7%
-6.4%
-6.6%
-5.2%
49.1%
59.1%
-200.7%
18.7%

1Q20
29.2
17.8
17.0
0.8
9.5
1.9
(10.1)
(10.4)
0.7)
(0.3)
0.7
(0.3)
(13.8)
(12.1)
(1.7)
5.0
(1.0)
0.2)
3.9

A

2.8%
4.7%
-5.1%
223.8%
0.5%
-3.0%
-59.2%
-57.3%
-154.0%
53.8%
3.0%
8.1%
3.5%
3.2%
5.1%
124.9%
349.9%
261.3%
63.6%
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business model

The allocation of principal capital (Common Equity Tier 1) in the bank's business is made at12%, according to our risk appetite.

1stquarter2021 1stquarter2020 1Q21vs.1Q20
. . Insurance Excess . . Insurance Excess . . Insurance Excess
InR$ billions Total Credit Trading &services  capital Total Credit Trading &services  capital Total Credit Trading &services  capital
Operating revenues 30.0 15.9 0.7 13.4 0.1 29.2 16.3 0.1 12.6 0.2 0.8 (0.4) 0.6 0.8 (0.2)
Managerial financial margin 18.6 12.8 0.7 51 0.1 17.8 13.2 0.1 43 0.2 0.8 (0.4) 0.6 0.8 0.2)
Commissions and fees 9.6 3.0 0.0 6.5 - 95 3.0 0.0 6.5 - 0.1 (0.0) 0.0 0.1 -
Revenues from insurance 1.8 - - 18 - 19 - - 1.9 - 0.1 - - (0.1) -
Cost of credit 4.7 4.7) - - - (10.1) (10.1) - - - 6.0 6.0 - - -
Retained claims (0.9 - - (0.4) - 03 - - (0.3) - (0.0) - - (0.0) -
Non-interested expensesand other*  (14.8)  (7.2) (0.2) (7.4) 0.0 (13.9) (6.9) (0.1) (6.9) (0.0) (0.9) (0.3) (0.) (0.5) 0.0
Recurring managerial result 6.4 2.7 0.3 34 0.0 3.9 0.0 (0.0) 3.7 0.1 25 2.6 0.3 (0.3 (0.1
Average regulatory capital 139.6 80.2 24 51.8 5.2 128.0 725 1.6 483 5.6 1.6 7.7 0.7 35 (0.49)
Value creation 21 0.3 0.2 1.8 (0.7 0.1 (2.2 (0.1 23 (0.0) 2.0 24 0.3 (0.5) (0.1
Recurring managerial ROE 185% 13.4% 49.9% 26.3% 11% 128% 02% -3.2% 31.0% 10.5% 57p.p. 132p.p. 532p.p. -4.7p.p. =-9.4p.p.

(1) Revenues from Insurance includes the Revenues from Insurance, Pension Plan and Premium Bonds Operations before Retained C laims and Selling Expenses. (2) Include Tax Expenses (ISS, PIS, COFINS and other), Insurance Selling Expenses and Minority Interests in

Subsidiaries



loan portfolio reprofiling

Individuals, very smalland small companies

In RS billions

53.5 50.8

46.0 v 9.5%

Mar-21
vs. Dec-20

Dec-20 Mar-21

Reprofiled portfolio represents

of total credit portfolio

100% 54% are 79% inratings
performing | collateralized AAtoC

In February At theend of
2020 March 2021

(1) On the total portfolio of very small, small and middle market companies.

reprofiled portfolio by product

balance at March 315t 2021-in RS billions

individuals

RS billions
Ay mortgage
(@)3 personalloans
e autoloans
QQ credit cards
&@ Payrollloans

portfolio
risk profile
non-overdue portfolio

///

very smalland small companies

RS billions
& working capital
Ly autoloans
March31st, 2021
performing 78.3%
within grace period 3.0%

81.2% M

overdue between15-90days

Overdue over 90days
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