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quarter
highlights

3Q22 vs.2Q22 change

o

N

4 N
recurring Consolidated R$ 8.1 billion A 5.2% recurring Consolidated 21.0% A 0.2p.p.
managerial managerial
result Brazil  R$ 7.4 billion A 4.8% ROE razil  21.6% stable
\ o\
4 N
credit Consolidated R$1,111.0bilion A 2.5% m.argm Consolidated R$ 23.4 bilion A 6.4%
portfolio with
Brazil  R$ 900.3 billion A 2.7% clients Brazil RS 20.6 bilion A 5.5%
\ 2N
4 N
+90days consolidated 2.8% A 0.1p.p. capital Tirlr  13.2% A0.6 p.p.
NPL ratios
Brazil 3.2% A 0.2p.p. Commonequity 11.7% /A 0.6 p.p.

K / \ Tier1-CET1

)




customer

Cent"C|ty _robust NPS satisfied customers \
s t measurement generate more value S

+
ecosystem inorder o ecosystem Pomn

manage and evolve our

customers' satisfaction and _measurement across all Global NPS +20 points
engagement. products, channels and N .
O segments. 18 points
~4MM NPS feedbacks/year

_high volume of feedbacks enables
the analysis of multiple variables.

Sep-22vs 2018 2022vs 2018 2023vs 2018 /

~

of businesses’
above the
excellence zone
(+ 75 points)

J

" Segments, products or channels



credit

portfolio
in RS billion
Sep-22 Jun-22 L\ of this quarter’s growthin
consumer loans and overdraft
individuals 385.0 3724 3.4% comes from Personnalitéand
Uniclass segments
credit card loans 128.8 126.3 19%
personal loans 515 48.2  0.8% payrollloans - public sector
. portfolio
payroll loans /2.2 70.6 2.3% A 8% A T7%
auto loans 31.8 320  -06% Sep-22vs.Jun-22  Sep-22vs. Sep-21
mortgage 100.7 95.3 57%
very small, small and middle market loans 170.2 162.8 4.5% very small, small and Middle
\market loans y
corporateloans’ 3451 3410 1.2%
o credit 3Q22 vs.2Q22
total Brazil 900.3 | 876.2 2.7% origination [ A 15.4% ]
Latin America 210.7 207.9 1.4% 70% of new loans in the quarter from
larger SMEs
total 1,111.0  1,084.1 2.5% K /

total (ex-foreign exchange rate variation) 11M1.0 10837 2.5%

(1) Includes private securities.



financial margin
with clients

change in the financial margin with clients

in RS billion
A R$1.4bn (+6.4%)
22.0 0.1 2.5
E— 0.2 0.1 0.2 I
(2.1)
2Q22 working capital*  spread-sensitive  average volume product mix®>  greaternumberof  spreads and Latin Americaand spread-sensitive  working capital’ 3Q22
and other 2Q22  operations2Q22 calendardays liabilities margin operations3Q22  and other 3Q2

annualized average margin

consolidated
o— —O0— __ o———0——=0
5.2% 5.3% 5.1% 5.4% 5.6%

3Q21 4Q21 1Q22 2Q22 3Q22

annualized average margin
Brazil

5.9% 6.0% 5.4% 5.8%

3Q21 4Q21 1Q22 2Q22

margin with clients

<O~ risk-adjusted financial
margin with clients

(1) Includes capital allocated to business areas (except
treasury), in addition to the corporation's working capital,
(2) Change in the composition of assets with credit risk
between periodsin Brazil, (3) Others considers structured
wholesale operations.



financial margin
with the market

@ Brazil'

0 Latin America?

@ capitalindexhedge

in RS billion

2Q20 3Q20 4Q20 1Q21 2Q21 3Q21 4Q21 1Q22 2Q22 3Q22

(1) Includes units abroad ex-Latin America; (2) Excludes Brazil.



comissions, fees

and result from insurance

in RS billion

credit and debit cards
cardissuance
acquiring
current account services
asset management’
advisory services and brokerage
credit operations and guarantees provided
collection services
other
Latin America (ex-Brazil)
commissions and fees
insurance, pension plans and premium bonds*

commissions and insurance

(1) Includes fund management fees and “consoércio” management fees, (2) Result from insurance includes the revenues from insurance, pension plan and

3Q22

2Q22
3.6
2.7
0.9
1.9
1.6
1.0
0.7
0.5
04
0.8
10.5
1.8
12.3

A
7.9%

8.7%
5.5%
-3.7%
-11.8%
-16.5%
-4.7%
-0.4%
13.4%
3.3%
-0.8%
4.0%
-0.2%

premium bonds operations net of retained claims and selling expenses; (3) Source: Anbima; (4) Issuance of bonds: green, social, sustainability and
sustainability linked bonds; (5) Insurance activities include bancassurance products related to life, property, credit life and third-party policies.

Assets under management - balance
In RS billion

2,137 2_;;:)7 A 3.7% total
A 6.6% open
platform
1,897
A 3.3% own
products

Jun-22 Sep-22

» Performancefees are recognized on cash basis
and are concentrated in the 2" and 4t quarters.

1stplace in debt issuance 3Q22 -
market share

Origination Distribution ESG issuance?*
volume® volume’® volume
27% 33% 31%

recurring result

insurance®
managerial /\ 53.3%

(change vs 3Q21)

&
)
|




credit
quality

3.9%

15 - 90 days NPL %

2.2% 2.2%
21% 21%

1.7% 1.8%

Sep-19 Dec-19 Mar-20Jun-20 Sep-20 Dec-20 Mar-21 Jun-215ep-21 Dec-21 Mar-22 Jun-22 Sep-22

Brazil

1.9%

1.4% 1.6%

1.8%
° 1.6% 449, 1.6% 1.6% 1.5%

1.3% 1.2%

0.8%0:2% 0.2% 0.2% 0.1% 0.1%

0.9%
0.7% 0.7% ° 0.7% 0.6% 0.5%

Sep-19Dec-19 Mar-20Jun-20 Set-20 Dec-20Mar-21 Jun-21Sep-21Dec-21 Mar-22 Jun-22 Sep-22

90 days NPL' %

3.4% 349 3-3%

3.2% 3.25% o
0% 0~ !
]
oy 3-0% 3.1% 0":_ ac -_|.: <O Brazil
2:9% 2.7% 2. 26% 2.7% 2.82% O total
2.2% 23% 2.3% 2.3% 2% o ot
i America
0 ) 1.6% 1.6% 1.7%
1.4% 14% 129, 13% 1% 1.4% 13% W ex-saleof
loans
Sep-19Dec-19Mar-20 Jun-20Sep-20Dec-20 Mar-21 Jun-21 Sep-21 Dec-21Mar-22 Jun-22 Sep-22
Brazil’
G
0-'\_ 79% |

{170 ex-saleof loans

2.3% 2.3% 2.3% 2.5% 2-6% 2.6% 2.3% 2.3% 229 2.3%

2.0% 1.7% individuals
WMS’/\O_O comparies
C ¢ 0.4% 0.1% 0.1%
O corporate

Sep-19Dec-19Mar-20Jun-20Sep-20Dec-20Mar-21 Jun-215ep-21Dec-21 Mar-22 Jun-22Sep-22

(1) In 3Q22 we soldloans from individuals which would be active at the end of September-22 worth R$269 million, with low probability of recovery, to unrelated companies and with no risk retention. Excluding the effects of this sale, the NPL over 90 days
would have been 2.85% (instead of 2.82%), the Brazil’s ratio would have been 3.29% (instead of 3.25%) and the individuals’ ratio would have been 4.79% (instead of 4.72%). 8



quality and
cost of credit

renegotiated portfolio (inrsbitions)

-0- renegotiated portfolio / total portfolio - (%) +RS$0.9 billion
4.3% in credit due
0 41% Q INn credaitover
4.8/0/ \oi 3.8% over 90 days
O 3 3% 3.2% 3.2%
—0
363 369 6.0

31.7 35.0 33.

illiil

224% NPL +90

coverage

Mar-20 Sep-20 Mar-21 Sep-21 Mar-22 Jun-22  Sep-22
reprofiled portfolio
Individuals, very small and small companies
in RS billions NV 39.2%
Sep-22 vs. Sep-21
53.5

YV 10.8%
Sep-22 vs. Jun-22

311
241
215 67% are
collateralized

Sep-20 Dec-20 Sep-21  Dec-21 Jun-22 Sep-22

O
O
O
O

wholesale
Brazil

Latin
America

total

retail
Brazil

cost of credit” (n rsbitiions)
-0- annualized cost of credit / portfolio® - (%)

3.3% .
O~ 22% 2.5% 27% 2.8% L.g %
75 B89
5.8
4Q19 3021 4Q21 1022 2022 3Q2

coverage ratio +90 days NPL %)

e ————————

1,3711%

;" average ;
922% 1,125% | coverageratio

i retail Brazill
4309 E Dec-15to Dec-19

L 167%
283% 240%  223%  213% |

%

215%
24% 21% 218%  210%  195%  188%
Jun-21  Sep-21  Dec-21 Mar-22 Jun-22 Sep-22

(1) provision for loan losses + recovery of loans + impairment + discounts granted; (2) average loan portfolio balance with
financialguarantees provided and corporate securities considers the last two quarters. 9



non-interest
expenses

inR$ billion 3Q22
personnel (5.8)
administrative and other (6.0)
total - Brazil (11.9)
Latin America (ex-Brazil) * 21
non-interest expenses N (13.9)

change, highlighting investments
IM22 vs. 9M21

6.0

37.8
G7:8) (31.9)

2Q22

(5.3)
(61)
(11.4)
(1.9)
(13.3)

Yy,

9M21 Latin

America

IM21
Brazil |

business and
technology

A 9M22  9IM21 A - efficiency ratio
2021
o
9.5% (16.4) (152)  81% 10.97% 455%  48.0% 44.0
L T MA%
1.2% (177) (167)  59% 2.2% 17
s 44.0% 45.4%
3.8% (34.1) (31.9) [69% Iz?;';'s 42.1%
104% (60) 60)  0.3% one off 38.9%
4.7% (402) (37.8) 5.9% R 3019 3020 3021 3022
R380mn -O- consolidated -O- Brazil
in RS billions
T Core:(0.3)|+0.9% | |
I s (6.0) (40.1)
] 33.8 2.1 2.4 34.1
. ) .( ) B ._
i Brazil with efficiency transactional and 9M22 Latin IM22
j investments program other Brazil America

(1) Includes operating expenses, provision expenses and other tax expenses (Includes IPTU, IPVA, IOF and others. Does not include PIS, Cofins and ISS), (2) Does not consider overhead allocation; (3) Trailling 12-month.

10



capital

13.2%
1.6%*

+0.6% -0.2% e

11.1%

11.7%

Jun-22 net income in the risk-weighted prudential and Sep-22 Sep-22
common equity  quarter, dividends and assets? equity adjustments common equity Tier | capital
Tier 1 (CET) interest on own capital Tier | (CET)
I common equity Tier | (CETI) ~ additional Tier | (AT1)

(1) excluding the exchange rate variation of the period. (2) additional Tier | capital (AT1) is limited to 1.5%.
1
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additional
information



results

in RS billion
operating revenues
managerial financial margin
financial margin with clients
financial margin with the market
commissions and fees
revenues from insurance
cost of credit
provision from loan losses
impairment
discounts granted
recovery of loans written off as losses
retained claims
other operating expenses
non-interest expenses
tax expenses and other
income before tax and minority interests
income tax and social contribution
minority interests in subsidiaries
result from XP Inc. operations

recurring managerial result

35.2
226
220
06
10.5
21
(2.5)
(7.8)
0.2
06)
07
(0.3)
(15.6)
(13.3)
(23)
1.8
(3.8)
(0.3)

7.7

A
3.7%

56%
6.4%
-20.6%
-0.8%
6.8%
6.1%
5.9%
-21.8%
35.5%
38.5%
22.3%
3.7%
4.7%
-2.5%
1.8%
-1.7%
-37.7%

16.1%
22.5%
33.0%
-73.2%
3.4%
17.3%
52.7%
49.8%
651.5%
48.6%
15.9%
-1.3%
9.0%
8.7%
10.7%
8.8%
-6.5%
-25.2%

104.9
676
654

2.2
307
6.6
(22.5)
(231)
0.3
27
23
(11
(46.5)
(401)
©.4)
34.7
(10.7)
(0.9)

914
56.9
506
6.4
289
56
(14.0)
(14.8)
01
(16)
23
(1.3)
(43.5)
(378)
(57)
32.6
(121)
(1.3)
0.4
19.7

A
14.7%

18.7%
294%
-65.9%
6.3%
176%
60.3%
56.0%
4476%
30.9%
21%
-10.4%
6.9%
5.9%
13.9%
6.4%
-111%
-321%

14



2022 guidance

///,Consoﬁdated

Brazil’

~

total credit portfolio?

growth between

growth between

15.5% and 17.5% 19.0% and 21.0%

financial margin with clients growth between growth between
9 25.0% and 27.0% 26.5% and 28.5%
financial margin with the market between between th'tehhed'ge o tth efCapital e
with animpact o

cost of credit? between between

R$28.0 bn andR$31.0 bn R$26.0 bn and R$29.0 bn
commissions and fees and results growth between growth between f:sﬁitd:;;ﬁna;jusmd 2021
from insurance operations* 7.0% and 9.0% 7.5% and 9.5% participationin XP Inc.
non-interest expenses growth between growth between zelfc?zdzerc]:CY raﬁotin oo tﬁelotw t?lo% "

= . I nomin n
P 3.0% and 7.0% 3.0% and 7.0% e

offective tax rate tax rate between tax rate between

30.0% and 33.0% 31.0% and 34.0%

recurring managerial ROE

sustainable ROE around
20%

capital

\

AN

/

tier | capital above risk
appetite

(1) Includes units abroad ex-Latin America; (2) Includes financial guarantees provided and corporate securities; (3) Composed of result from loan losses, impairment and discounts granted; (4) commissions and fees (+) income from insurance,

pension plan and premium bonds operations (-) expenses for claims (-) insurance, pension plan and premium bonds selling expenses.

15



business model

the allocation of principal capital (Common Equity Tier 1) in the bank’s
business was made at 12% until the first quarter of 2022 and at 11.5%
fromthe second quarter of 2022 on, according to our risk appetite.

in RS billion E
9M22 Variation (9M22vs.9M21)
Credit Trading Services & Excess Credit Trading Services & Excess Total Credit Trading Services & Excess
Insurance capital Insurance capital Insurance capital
Operation revenues 104.9 61.0 16 42.3 (0.0) 92.2 49.2 1.7 41.0 0.2 127 1.8 (0) 13 (0.2)
Managerial financial margin 676 498 16 6.2 (01) 56.9 397 17 154 0.2 106 101 (01) 09 0.2)
Commissions and fees 307 1.2 00 195 - 296 96 00 201 - 1 17 00 (06) -
Revenues from insurance’ 6.6 - - 6.6 - 5.6 - - 5.6 - 1.0 - - 1.0 -
Cost of credit (225)  (22.5) - - - (14.00 | (14.0) - - - (8.5) (8.5) - - -
Retained claims (13) - = (11) = (1.3) - = (1.3) = 0.1 - - 01 >
Non-interested expanses and other? 47.4) (24.6) (0.5) (22.3) 01 (44.8) (22.49) (0.6) (21.9) 0.0 (2.6) (2.3) 0.0 (0.4) 0.0
Recurring Managerial result | 231 8.9 0.7 13.8 (0.3) 197 7.8 0.7 1.2 01 | 34 11 (0) 2.7 (0.3)
y, ./ \_

Average regulatory capital | 149.3 103.3 34 46.7 (41)

Value creation 8.0 (1.3) 0.3 8.9 01

Recurring managerial ROE 20.7% 11.5% 25.7% 39.5% 8.9%

(1) Revenues from Insurance includes the Revenues from Insurance, Pension Plan and Premium Bonds Operations before Retained Claims and Selling Expenses. (2) Include Tax Expenses (ISS, PIS, COFINS and other), Insurance Selling Expenses and Minority Interests in Subsidiaries. Note:
9M21 results as originally disclosed.
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