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quarter highlights

4Q21vs.3Q21change

credit = [N A

portfolio .
credit mortgage for personal
cards individuals loans

R$1,027 bn

N 15.5% 8.3% 9.6%

margin # of cards
with clients issued

commissions efficiency
and insurance ratio

#4.8 mm
A 3.0%
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recurring

managerial result
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R$7.2bn R$6.6 bn
~ 5.6% A 2.9%
recurring

managerial ROE
consolidated Brazil
20.2% 20.9%
AN 0.5p.p. N 0.4p.p.
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capital

13.0%

N 01p.p.



2021 guidance vs. actual
total credit portfolio

consolidated Brazil
between 8.5% and 11.5% between12.5% and 15.5%

18.1% 23.2%

credit portfolio

in R$ billions Dec-21 | Sep-21 A Dec-20 A
individuals 3326 303.7 9.5% 255.6 30.1%
credit cardloans 112.1 97.0 15.5% 86.3 30.0%
personalloans 42.0 383 9.6% 35.1 19.8%
payrollloans 63.2 61.2 3.3% 55.3 14.3%
auto loans 29.7 28.1 5.6% 233 27.2%
mortgage 85.6 79.1 8.3% 55.7 53.7%
very small, smalland middle market loans 157.5 146.3 7.6% 127.6 23.4%
individuals + SMEs loans 490.0 450.0 8.9% 383.2 27.9%
corporateloans (includes private securities) 313.7 295.1 6.3% 269.0 16.6%
total Brazil 803.7 7451 71.9% 652.2 23.2%
Latin America 2235 217.3 2.8% 217.3 2.8%
total with financial guarantees 1,027.2 962.3 6.7% 869.5 18.1%
total (ex-foreign exchange rate variation) 1,027.2 960.3 7.0% 858.9 19.6%
——



2021 guidance vs. actual

finanCiaI margin with clients financial margin with clients

consolidated Brazil
between2.5% and 6.5% between 3.0% and 7.0%

8.3% 7.5%
annualized average margin annualized average margin
consolidated g Brazil
o | 86% 85% 86% gs5% 8.8%

73% 73% 74% 74% 1.7% o0— o —o0— o5 —=0

o O O O— —O E

—O— —0—0 O finandial i withcli
o 5.4% 5.3% 5.2% 5.3% o——O0——o— O— —O inancial margin with clients

4.5% : 6.2% 6.2% 5.9% 5.9% 6.0% -O- risk-adjusted financial margin with clients
4Q20 1Q21 2021 3021 4Q21 | 4Q20 1Q21 2Q21 3Q21 4Q21

change in the financial margin with clients

InRS billions
A R$2.3bn (+13.2%)
17.6 16.4 0.8 0.6 0.1 0.3 18.3 16 19.9
(1.2)
3Q21 3Q21 3Q21 average volume product mix’ spreads and Latin Ameri%a and 4Q21 4Q21 4Q21
working capital1 spread-sensitive liabilities' margin others spread-sensitive working capital
and others operations operations and others

(1) Includes capital allocated to business areas (except treasury), in addition to the corporation's working capital, (2) Change in the composition of assets with credit risk between periodsin Brazil, (3) Others considers structured wholesale operations. 4



financial margin with the market

-O- 1-year moving average
@ Brazil

@ Latin America?

in RS billions
1.4
o— 3 12 1.2
—O0— -O—
1.3
o8
0.6 0.4 0.5
4Q19 1Q20 2Q20 3Q20 4Q20 1Q21 2Q21

(1) Includes units abroad ex-Latin America; (2) Excludes Brasil.

3Q21

4Q21

2021 guidance vs. actual
financial margin with the market

consolidated ‘ Brazil
between 6.5 bn and 8.0 bn @ between3.9bn and5.4bn
R$7.7bn R$4.9 bn

7.7

2.8

2020 2021




2021 guidance vs. actual

CommiSSionS and insu rance commissions and results from insurance

consolidated Brazil
between2.5% and 6.5% between2.5% and 6.5%

5.8% 5.3%
. il ( )
in RS billions 4021 | 3Q21 A 2021 2020 A
credit and debit cards 3.6 33 11.3% 12.8 115 11.8% cards issued
cardissuance 2.8 2.6 9.7% 10.1 88 14.0%
- * in4Q21record ofissued cards: 4.8 million
acquiring 0.8 0.7 171% 2.7 2.6 4.2%
) = transactionvolume: +14.8% vs.3Q21e +21.2% vs. 4Q20
currentaccount services 2.0 1.9 4.9% 75 76 -1.8%
assetmanagement” 14 15 -95% 5.7 56 2.0% acquiring
advisory services and brokerage 0.7 1.0 -25.3% 43 41 5.1% ) )
. - ’ ’ = revenuesgrow 17.1% in the quarter and 4.2% in the year
advisory services and brokerage 0.7 1.0 -253% 3.6 29 245% :
| g ° ’ = transactionvolume: +11.4% vs. 3Q21and 16.6% vs. 4Q20
result of investmentin XP Inc. - - - 0.7 12 -39.8%
credit operations and guarantees provided 0.7 07 11% 2.7 23 15.7% investment banking"'
collection services 0.5 05 -01% 20 19 6.9% , . _ . o
= in 2027, first place in equity, mergers and acquisitions and
other 0.5 04 16.9% 16 14 17.3% local fixed income rankings
Latin America (ex-Brazil) 0.9 08 4.2% 33 30 12.7%
commissions and fees 10.2 101 1.8% 39.9 372 71% insurance?|relevant growth in earned premiums
result from insurance operations® 1.7 15 10.1% 6.0 61 -19%
I . () 0,
commissions and insurance 1.9 M6 2.9% 45.8 433 5.8% N 9.0% - 9.4%
o ) 4Q21vs. 3Q21 2021vs.2020
comissions and insurance ex- XP Inc 19 1.6 2.9% 451 421 7.2%
—
(1) Includes fund management fees and “consércio” management fees, (2) Result from insurance includes the revenues from insurance, pension plan and premium bonds operations net of retained claims and selling expenses; (3) Source Dealogic and 6

Anbima; (4) insurance activities include bancassurance products related to life, property, credit life and third-party policies.



credit quality

cost of credit’ inR$ billions |
-0- annualized cost of credit / loan portfolio® - (%)
3.3%
0, '

O— . 2.8% 0 2.5% 30.2 .
21% 2.2% ,

1.9% ) 20.2 |

. 6.0 6.2 |

5 8 4.1 4.7 502 . :
4Q19 7 4Q20 1Q21 2021 3Q21  4Q21 2020 2021
15-90 days NPL- % |
3.1% i
S~ 2.7% ;
24% -~ ©
239~ . 8% |
23% 8%
o—— "~ 1
1.6% : X 1.5% ;
O\ h \0\—0/1—1/0\1j°/0\—/1_j% :
Dec-19 - Dec-20 Mar-21 Jun-21 Sep-21 Dec-21 :

2021 guidance vs. actual

cost of credit

consolidated .
between19.0 bn and 22.0 bn

R$20.2bn

coverage ratio— NPL 90 days (%)

930% 952% 922%
o— -~ 835%
588%
238% 248%
2299 2%%
o— " . ) 234%
183% 236% 230% 224% 21% 218%
Dec-19 Dec-20 Mar-21 Jun-21 Sep-21 Dec-21
90 days NPL - %
4.8%
T~ . 42%
3.4%
3. o
2.3%~ - _
D\ _
1.9% - - )
1.3% 1. 1.4%
Dec-19 o Dec-20 Mar-21 Jun-21 Sep-21 Dec-21

(1) provision for loan losses + recovery of loans + impairment + discounts granted; (2) average loan portfolio balance with financial guarantees provided and corporate securities considers the last two quarters

Q09

Q Q000

Brasil
between17.0bn and 20.0 bn

R$18.2bn

wholesale Brazil
Latin America
total

retail Brazil

individuals
Brazil
total

very small, small and
middle market companies

Latin America

corporate



2021 guidance vs. actual

non'intereSt expenses non-interest expenses

consolidated Brazil
between -2.0% and 2.0% between -2.0% and 2.0%

2.0% 0.5%
in RS billions
salary : . o .
4Q21  3Q21 A 2021 2020 2019 Azixte  readustment . efficiencyratio
personnel (5.4) (3) 2% (206) (193) (20.0) 31%  12.63% - 47.6% 47.1%
administrative and other? (5.7 (56) 1.8% (22.4) (235) (24.) -7.3% IPCA W%
. i — 15.0% i
total - Brazil (11.1) (10.9) 1.9% (43.0) (42.8) (44.1) -2.6% i 452%\43%ﬁ§)N o consolidated
Latin America (ex-Brazil)” @3 (19 173% 82 (74 (65 262% ;562“;6 § 42.0% O Brazil
non-interest expenses (13.4) (12.8) 4.2% (51.2) (50.2) (50.6) 11% .
2018 2019 2020 2021
change, highlighting investments
2021vs. 2020
Paam _Investments gl ; ~ R$1.6 bn (-3.8%)
(50.2) 7.4 ; ! e a (8.2) (51.2)
. (42.8) i (0.6) (1.3) E (44.7) 2.1 (0.6) 0.1 (43.0)
] —— —— | I
2020 Latin Brazil i technology business i Brazil with efficiency transactional other 2021 Latin 2021
America 2020 '\ ,l investments program Brazil America

(1) Includes operating expenses, provision expenses and other tax expenses (IncludesIPTU, IPVA, IOF and others. Does not include PIS, Cofins and ISS), (2) Does not consider overhead allocation. 8



12.9%

+0.7% -0.5% -0.1% 13.0%

E— |
Sep-21 net income in the credit risk — securities AFS - MtM Dec-21
Tier | capital quarter and prudential weighted assets- Tier | capital

adjustments portfolio

- common equity Tier | (CETI) " Additional Tier I (AT1)



2022
perspectives



macroeconomic outlook

2021
4.4%
0.25%
10.1%
11.7%
( Dollar® 5.57

(1) GDP 2021data projected; (2) measured by PNAD Continua (IBGE), end of year; (3) end of year.

2022e

-0.5%

12.50%

5.5%

13.1%

5.50

11



guidance 2022

Consolidated

Brazil’

total credit portfolio?

between 9.0% and 12.0%

between 11.5% and 14.5%

financial margin with clients

between 20.5% and 23.5%

between 22.0% and 25.0%

financial margin with the market

between R$1.0 bn and R$3.0 bn

between R$0.3bn and R$2.3bn

the hedge of the capital ratio
with animpact of
approximately R$2 billion

cost of credit®

between R$25.0 bn and R$29.0 bn

between R$23.0 bn and R$27.0 bn

commissions and fees and results
from insurance operations?

between 3.5% and 6.5%

between 4.0% and 7.0%

considers the adjusted 2021
result excluding participation
in XP Inc.

non-interest expenses

between 3.0% and 7.0%

between 3.0% and 7.0%

efficiency ratio in Brazil below 40%
in 4Q22. Core cost nominally stable
in 2022

effective tax rate

between 30.0% and 33.0%

between 31.0% and 34.0%

recurring managerial ROE

sustainable ROE around 20%

capital

tier | capital above risk appetite

(1) Includes units abroad ex-Latin America; (2) Includes financial guarantees provided and corporate securities; (3) Composed of result from loan losses, impairment and discounts granted; (4) commissions and fees (+) income from insurance, pension plan and
premium bonds operations (-) expenses for claims (-) insurance, pension plan and premium bonds selling expenses.

12



panel1

credit portfolio, margin with clients
and cost of credit

retail banking, digital channels and insurance
ltau BBA
risk and capital management

2022 guidance total credit financial margin cost of
Consolidated portfolio with clients credit
between9.0% between 20.5% between R$25.0 bn

and 12.0% and 23.5% and R$29.0 bn

13



panel 2

commissions and fees, result from
insurance and margin with the market

payments, operations and marketing
wealth management and services

2022 guidance commissions, fees and financial margin
Consolidated . resultfrominsurance with the market
| between 3.5% between R$1.0 bn

and 6.5% and R$3.0bn

14



panel 3

technology and efficiency

technology
CFO
2022 guidance non-interest
Consolidated expenses

between 3.0%
and 7.0%

15
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results

inRS billions

operating revenues
managerial financial margin
financial margin with clients
financial margin with the market
commissions and fees
revenues from insurance
cost of credit
provision from loan losses
impairment
discounts granted
recovery of loans written off as losses
retained claims
other operating expenses
non-interest expenses
tax expenses and other
income before tax and minority interests
incometax and social contribution
minority interestsin subsidiaries

recurring managerial result

4Q21
334
21.2
19.9
13
10.2
20
(6.2)
(6.8)
04
(0.6)
0.8
(0.3)
(15.4)
(13.4)
(2.1
15
4.0)
(0.3)
7.2

3Q21
315
19.5
17.6
1.9
10.1
1.9
(5.2)
(5.5)
0.0
(0.6)
0.9
(0.4)
(14.8)
(12.8)
(2.0)
11
4.0)
(0.3)
6.8

A
6.1%
8.7%

13.2%
-32.6%
1.8%
3.3%
18.5%
23.5%
1729.0%
-1.3%
-4.4%
-21.1%
4.2%
4.2%
4.2%
3.9%
0.5%
10.3%
5.6%

4Q20
29.2
17.6
16.0
1.6
9.9
1.7
(6.0)
(5.6)
(0.8)
(0.4)
0.9
(0.3)
(15.2)
(13.3)
(1.9)
7.6
(2.8)
0.5
5.4

A
14.6%
20.6%

24.3%
-17.1%
4.0%
14.3%
2.8%
21.0%
-146.2%
29.3%
-1.5%
-3.2%
1.5%
0.3%
10.1%
51.0%
45.8%
-154.8%
32.9%

2021
125.6
781
70.5
77
39.9
7.6
(20.2)
(21.6)
04
(2.2)
3.1
(1.6)
(58.9)
(51.2)
(7.7)
44.9
(16.4)
(1.6)
26.9

2020
14.8
701
65.1
5.0
37.2
75
(30.2)
(29.9)
(1.5)
(2.1)
33
(1.4)
(57.0)
(50.2)
(6.8)
26.2
8.1
0.4
18.5

A

9.4%

11.5%
8.3%
53.3%
71%
1.7%
-33.0%
-27.8%
-130.4%
3.5%
-5.4%
18.2%
3.4%
2.0%
13.0%
71.1%
103.3%
-517.1%
45.0%

18



business model

the allocation of principal capital (Common Equity Tier 1) in the bank's business is made at 12%, according to our risk appetite.

2020 change (2021vs 2020)
st
Operating revenues 125.6 67.9 2.0 55.6 0.1 114.8 62.7 18 50.3 (0.71) 10.8 51 0.2 53 0.2
Managerial financial margin 78.1 547 2.0 214 0.1 70.1 511 1.8 17.2 0.1 8.1 35 0.2 42 0.2
Commissions and fees 399 132 0.0 26.7 - 372 1.6 0.0 25.6 - 26 1.6 (0.0) 1.1 -
Revenues from insurance 76 - - 76 - 75 - - 75 - 0.1 - - 0.1 -
Cost of credit (20.2) (20.2) - - - (30.2) (30.2) - - - 10.0 10.0 - - -
Retained claims 1e - - (1.6) - 14 - - (1.4) - (0.2) - - (0.2) -
Non-interested expenses and other*  (60.5) (30.2) (0.7) (29.6) 0.0 (56.6) (27.9) (0.6) (28.2) 0.0 (3.9) (2.3) (0.1) (1.5) (0.0)
Recurring managerial result 269 10.7 0.8 15.4 0.0 18.5 3.9 0.8 14.2 (0.3) 83 6.8 0.0 11 0.4
Average regulatory capital 139.3 86.8 25 47.3 2.7 129.3 77.0 13 52.6 (1.5) 10.0 9.8 1.2 (5.2) 4.2
Value creation 9.3 (0.1) 0.5 9.2 (0.3) 2.6 (5.5) 0.6 7.6 (0.2) 6.7 54 (0.2) 1.6 (0.2)
Recurring managerial ROE 19.3% 123% 32.2% 32.5% 0.6%  145% 5.0% 61.4% 27.1% - 48p.p. 73p.p. -29.2p.p. 54p.p. -

(1) Revenues from Insurance includes the Revenues from Insurance, Pension Plan and Premium Bonds Operations before Retained Claims and Selling Expenses. (2) Include Tax Expenses (ISS, PIS, COFINS and other), Insurance Selling Expenses and Minority Interests in Subsidiaries



2021 guidance

Consolidated Brazil’

Actual Forecast Actual Forecast
total credit portfolio® 18.1% between 8.5% and 11.5% 23.2% between 12.5% and 15.5%
financial margin with clients 8.3% between 2.5% and 6.5% 7.5% between 3.0% and 7.0%
financial margin with the market R$7,7 bn between R$6.5 bn and R$8.0 bn R$4,9 bn betweenR$3.9 bn and R$5.4 bn
cost of credit? R$20.2bn between R$19,0 bn and R$22,0 bn R$18.2bn between R$17.0 bn and R$20,0 bn
::or:\nnilri‘is:::::en:;:::t?::s:esuIts 5.8% between 2.5% and 6.5% 5.3% between 2.5% and 6.5%
non-interest expenses 2.0% between -2.0% and 2.0% 0.5% between -2.0% and 2.0%
effective tax rate 36.5% between 34.5% and 36.5% 37.5% between 34.0% and 36.0%

(1) Includes units abroad ex-Latin America; (2) Includes financial guarantees provided and corporate securities; (3) Composed of result from loan losses, impairment and discounts granted; (4) commissions and fees (+) income from insurance,
pension plan and premium bonds operations (-) expenses for claims (-) insurance, pension plan and premium bonds selling expenses..
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