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MATERIAL FACT
STRATEGIC PLAN 2024-2026 AND PROJECTIONS UPDATE (GUIDANCE)

TIM S.A. (“Company” or “TIM) (B3: TIMS3; NYSE: TIMB), in compliance with Article 157 of Law No
6,404 and the provisions of CVM Resolution N. 44, hereby informs its shareholders, the market in
general and all the interested party on the projections update for the 2023-2025 Strategic Plan, both
for short and long-term goals.

After surpassing the goals established for 2023, having the best performance in its recent history, the
company publishes its new estimates for Guidance 2023. Such results were achieved with a focus on
the execution of the strategy that is based on four pillars and is developed in a targeted manner by
people, society and the environment:
e Mobile: where TIM generates most of its results and where it aims to be the preferred
operator for customers;
e B2B: the Company is shaping a new loT!-based market with services and connectivity to
address an exponential growth opportunity;
e Broadband: where TIM wants to grow profitably using a selective approach while keeping
future options open;
e Efficiency: the Company has this pillar as inherent to its operation and carries out all its actions
with strict discipline in the allocation of capital resources.

Projections x Results 2023
Indicator Short Term Projection Result
Service Revenue . . .
High single-digit? Y/Y +10.7% Y/Y
Growth
EBITDA growth Low double-digit? Y/Y +14.2% Y/Y
CAPEX on net revenues Ratio:
Investments 18.9%
<20%
EBITDA-AL growth minus .
Double-digit> A/A +58.2% Y/Y
CAPEX
. RS 2.91 Bln
Dividends announced to .
> RS 2.9 Bln (R$ 1.6 BInin10OCand RS 1.31
shareholders o
Bln in dividends?)

L internet of Things
2 Reference scales: High single-digit= >6.66% and <10%; Low double-digit = 210% and <13.33%; Double-digit = >10% and <100%
3 Subject to approval at the Ordinary General Shareholders Meeting to be held on March 28, 2024.
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For this new three-year period, TIM intends to continue developing and executing this strategy with
adjustments to Brazil's macro-economic and business environment. For its main line of business,
mobile, it projects a continuous and sustainable improvement in the market, driven by: (i) a new, more
rational, market dynamic with customers focused on value and quality, (ii) essentiality of the service
mobile, (iii) opportunity to increase usage with increased demand for data, and (iv) price accessibility.

This scenario projects sustainable growth in Service Revenue above inflation and an expansion of
EBITDA with positive evolution in the margin. This dynamic combined with maintaining the level of
investments that benefit from the efficiency of new technologies, should promote an improvementin
the EBITDA-AL minus CAPEX indicator, which is a relevant driver for TIM's Operating Cash Flow. All of
this will enable the Company to continue evolving its shareholder remuneration strategy and
reinvesting in growth avenues such as B2B and Broadband.

In the tables below, TIM highlights the new short and medium-term goals for the 2024-2026 three-
year period, replacing the previous ones.

Projection 2024 - 2026

Objectives Short-term Mid-term
2024 (Until 2026)
Service Revenue Growth Service Revenue Growth (CAGR 23-
Revenue (Y/Y): 26):
5% -7% 5% - 6%
EBITDA EBITDA Growth (A/A): EBITDA Growth (CAGR 23-26):
7% - 9% 6% - 8%

Investments (Capex)

Nominal Capex:
R$ 4.4 Bln— 4.6 Bi

Nominal Capex:
R$ 4.4 Bi — 4.6 BIn (per year)

Operating Cash Flow (EBITDA-AL
minus Capex)

EBITDA-AL growth minus
Capex (Y/Y):
Double-Digit?

EBITDA-AL growth minus Capex
(CAGR 23-26):
Double-Digit®

Shareholder Remuneration

They will be released on March 7, 2024.

Notes:

e The numbers considered for the projections take into account normalizations for non-

recurring effects.

¢ Investments exclude possible 3rd license renewals or new frequency auctions.

4 Reference scales: Double-digit = 210% and <100%
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Rio de Janeiro, February 06th, 2024.

TIM S.A.

Alberto Mario Griselli

Chief Executive Officer and
Investor Relations Officer
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