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Disclaimer

This presentation
contains declarations
that constitute
forward-looking
statements regarding
the intent, belief or
current expectations of
value creation, customer
base dynamics, estimates
regarding future financial
results and other aspects
of the activities.
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Analysts and investors
are cautioned not to
place undue reliance on
those forward-looking
statements, which speak
only as of the date of this
presentation. TIM S A,
undertakes no obligation
to release publicly the
results of any revisions to
these forward-looking
statements, those do not
represent necessarily a
formal guidance.

Note: The numbers herein are normalized for non-recurring items. For more details, please check TIM S.A’s Earnings Release ( ).
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Such forward-looking
statements are not
guarantees of future
performance and
involve risks and
uncertainties, and
actual results may
differ materially from
those projected cs ¢

result of various factors.

Financial figures are
presented considering
impacts from IFRS 16
adoption, unless
otherwise indicated.
Normalized numbers in
this presentation are
adjusted by the effects
described in footnotes.
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https://ri.tim.com.br/en/market-information/results-center/

Agenda

10 min

25th Anniversary celebration

TIM’s
equity story

20 min

A unique asset in an
evolving market

yal

Strategy in
action panels

85 min

Mobile: consolidate the best value
proposition in a value driven market

B2B: Shaping a new market with high
growth opportunities, leveraging our
strengths in mobile

Broadband: selective approach to grow
profitably in the Broadband market

Efficiency: our efficiency leadership is
helping to finance our best value
proposition to clients and drive value to
shareholders

Closing

10 min

Value Creation: precise
execution in the short-term to
build a long-term success story
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https://www.youtube.com/watch?v=Kh9kqTP4IuI
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Nicandro Durante
Chairman at TIM Brasil




. e

PIETRO LABRIOLA
CEO OF THE TIM GROUP



https://www.youtube.com/watch?v=3Z_YgXUiSIw
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