


Disclaimer

This presentation 
contains declarations 
that constitute 
forward-looking 
statements regarding 
the intent, belief or 
current expectations of 
value creation,  customer 
base dynamics, estimates 
regarding future financial 
results and other aspects 
of the activities. 

Such forward-looking 
statements are not 
guarantees of future 
performance and 
involve risks and 
uncertainties, and 
actual results may 
differ materially from 
those projected as a 
result of various factors. 

Analysts and investors 
are cautioned not to 
place undue reliance on 
those forward-looking 
statements, which speak 
only as of the date of this 
presentation. TIM S.A. 
undertakes no obligation 
to release publicly the 
results of any revisions to 
these forward-looking 
statements, those do not 
represent necessarily a 
formal guidance.

Financial figures are 
presented considering 
impacts from IFRS 16 
adoption, unless 
otherwise indicated. 
Normalized numbers in 
this presentation are 
adjusted by the effects 
described in footnotes.

Note: The numbers herein are normalized for non-recurring items. For more details, please check TIM S.A’s Earnings Release (click here).

https://ri.tim.com.br/en/market-information/results-center/


Agenda

TIM’s
equity story

A unique asset in an
evolving market

20 min

Opening 
remarks

25th Anniversary celebration

10 min

Strategy in 
action panels

Mobile: consolidate the best value 
proposition in a value driven market

B2B: Shaping a new market with high 
growth opportunities, leveraging our 
strengths in mobile

Broadband: selective approach to grow 
profitably in the Broadband market

Efficiency: our efficiency leadership is 
helping to finance our best value 
proposition to clients and drive value to 
shareholders

85 min

Closing

Value Creation: precise 
execution in the short-term to 
build a long-term success story

10 min



V a l u e  C r e a t i o n

Precise execution in 
the short-term to 
build a long-term 
success story



More for More strategy

Best value proposition

Customer platform 
acceleration opportunity

MOBILE
High growth 
long-term revenue 
opportunity

B2B

Focus on 
healthy business 
approach

BROADBAND
Ordinary cost 
control initiatives

Digitalization 
efficiencies

Long-term AI 
opportunity

OPEX
New approach
to tower portfolio
management

LEASES
Benefiting from 
spectrum portfolio 
advantage

5G intrinsic
efficiency

CAPEX

Building blocks of best value proposition to investors in LatAm
Our strategy and discipline are driving higher returns' levels 

ACTUAL
OpFCF

MARGIN

FUTURE
OpFCF

MARGIN

FCF Margin = EBITDA-AL minus Capex over Net Revenues

Revenue growth above inflation Discipline on cash costs

OpFCF MARGIN EXPANSION IS DRIVING OUR ROIC IMPROVEMENT OVERTIME

NSA resuming



Revenue performance driven by new market dynamics
in mobile, following outstanding postpaid trends

(Net Revenue in R$ Mln; %YoY)

Service Revenues

Mobile Services Revenues

YoY in 3Q23+7.5%
YoY in 3Q23+7.7%

3Q22

5,154

311
146

3Q23

5,550

325
1815,611

6,055 +7.9%

Mobile Service 
Revenue:

63.4% Postpaid
27.8% Prepaid

Fixed:
67.9% TIM Ultrafibra

32.1% Other 

Products

Net Revenue growing high-single digit MOBILE

R$ 30 (+21% YoY)

Highest ARPU of Brazil

+9.5% YoY

Postpaid revenues

B2B IOT

+64% YoY

Contracted revenues

+47% YoY

Sites sold

TIM ULTRAFIBRA

+9.7% YoY

Revenue growth

+11.6% YoY

Customer base



Growing EBITDA for 29 quarters in a row, synergies will keep the 
momentum going while accelerates EBITDA-AL

3Q22 3Q23

3,011
2,697

+11.6%

49.7%
Of Normalized EBITDA Margin, 

an expansion of 1.7 p.p. YoY

Costs under control, with OPEX growing below inflation
rate (+4.5% YoY) in 3Q23 (IPCA LTM grew² +5.2%).

The efforts on cost efficiency front are paying off, 
with Bad Debt decreasing by 6.8% YoY.

(Normalized1 EBITDA in R$ Mln; %YoY)

3Q22 3Q23

2,301
1,906

+20.7%

38.0%
Of Normalized EBITDA-AL Margin,  

an expansion of 4.0 p.p. YoY

Leases costs

Decommissioning penalties

YoY in 3Q23-10.3%

Mln in 3Q23R$ 98

(Normalized1 EBITDA-AL in R$ Mln; %YoY)

A consistent performance leading 
to a double-digit EBITDA growth

Strong growth pace in EBITDA-AL as we 
accelerate the decommissioning PLAN

1. Normalized for non-recurring items; 2. Source: IBGE, on 30th September 2023



Net income and OpFCF growing above 40%, following great
operational performance and positive effects from M&A transaction

3Q22 3Q23

724

473

+53%

49.3%
YoY in 9M23

R$ 425 mln in Interest on Capital announced in 3Q23,
R$ 945 mln in 9M23

Decommissioning effects are improving 
depreciation and financial expenses

(Normalized1 Net Income in R$ Mln; %YoY)

3Q22 3Q23

1,302
928

+40.3%

21.5%
EBITDA-AL minus Capex over 

Revenues, an expansion of 5.0p.p YoY

Capex on Revenues

EBITDA-AL minus Capex

in 9M2318.3%

YoY in 9M23+60.1%

(Normalized1 EBITDA-AL minus Capex in R$ Mln; %YoY)

Net income performance 
boosted by better depreciation 
and financial expenses

Outstanding EBITDA-AL 
minus CAPEX performance

1. Normalized for non-recurring items;



Fastest expansion of OpFCF margin in LatAm

EBITDA-AL minus Capex margin

...and continuous cash flow expansion is expected in the coming years.

13.2%
12.4%

17.5%

2021 2022

9M23

2024

2025
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