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TIM

ENVIRONMENTAL POLICY

1- PREMISES

The Environmental Policy of the TIM Group in Brazil establishes principles and commitments
that guide the organization’s actions to continuously improve its environmental performance.

Inspired by the guidelines of the TIM Group in Italy, the Global Reporting Initiative (GRI), and the
ten principles of the UN Global Compact, and prepared in compliance with the requirements of
ABNT NBR ISO 14001, this policy defines guidelines for integrating environmental management
into corporate strategies, ensuring legal compliance and alignment with the voluntary
commitments undertaken by the TIM Group.

It considers environmental impacts throughout the life cycle of products and services and across
the entire value chain, covering structural topics such as climate change, biodiversity protection,
sustainable use of natural resources and priority ecosystem services, circular economy, value
chain management, and technological innovation, reinforcing TIM’s position as a company
committed to sustainability and corporate responsibility.

In this context, the integration of environmental practices is also guided by alignment with TIM’s
cultural values, including the promotion of inclusion as a driver of responsible action.

This policy aims to:
a) Protect the environment by preventing impacts and promoting sustainable practices;
b) Meet legal requirements and other applicable requirements;

¢) Continuously improve the environmental management system, ensuring effectiveness and
credibility;

d) Promote awareness and action among employees, leaders, partners, and suppliers,
encouraging inclusion and alignment with TIM’s cultural values in the context of environmental
practices and guidelines.

These commitments are incorporated into the processes of the TIM Group companies in Brazil,
ensuring a robust, reliable environmental management system aligned with international best
practices and the principles recognized by global sustainability indices.
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2 - RECIPIENTS

This policy applies to all TIM Group companies in Brazil and to their supply chain, including
strategic partners and third parties that may generate significant environmental impacts.

Top management is responsible for defining, approving, and ensuring the implementation of
these guidelines, providing resources and continuous monitoring. Compliance with this policy is
mandatory for employees, suppliers, partners, and third parties involved in activities with
environmental impacts.

This Environmental Policy is maintained as documented information, communicated internally,
and made available for consultation by interested parties through the organization’s official
channels.

3 - OBJECTIVES AND SCOPE OF APPLICATION

Establish guidelines for environmental management across all operations, processes, products,
services, and throughout TIM’s value chain in Brazil, with the objective of promoting the
continuous improvement of environmental performance, preventing pollution, and mitigating
risks inherent to the business, ensuring compliance with current legislation, regulatory
requirements, and TIM Group - Italy guidelines, reinforcing the commitment to sustainable
development.

In addition, this policy seeks to expand transparent communication and the engagement of
interested parties in environmental awareness actions and initiatives, strengthening a
responsible and sustainable corporate culture.

TIM also considers inclusion, in alignment with its cultural values, as an element that contributes
to the evolution of environmental practices, encouraging responsible action and conscious
decision-making by employees, leaders, partners, and suppliers in managing environmental
impacts.

4 - DISCLOSURE

This Environmental Policy will be disclosed through the Company’s official institutional
channels, including the corporate intranet, the normative documents repository (TIM DOCs)
managed by the PC&O - Organizational Development - Processes Design & Improvement
Programs function, and the institutional website, covering commercial communication and
Investor Relations channels. In addition, disclosure will also take place through training sessions,
institutional campaigns, and internal and external communications, as applicable, service
providers, other external audiences, and interested parties.
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The organization ensures that the Environmental Policy is disclosed appropriately and
proportionally to its scope, ensuring that its content is communicated to the levels and
functions involved, in alignment with the Company’s cultural values.

Considering its cross-cutting nature, the policy is made available to all employees and to the
relevant interested parties.

Monitoring the level of knowledge, understanding, and adherence to the Environmental Policy
will be carried out in a manner compatible with the Environmental Management System, so as
to contribute to its effectiveness and to the continuous improvement of environmental
performance.

5 - GENERAL DESCRIPTION OF THE PROCESS AND RESPONSIBILITIES

TIM adopts the following environmental commitments, applicable to its facilities, processes,
operations, and value chain, considering the company’s level of direct control or ability to
influence each context:

« Efficient management of resources and emissions

Encourage energy efficiency, the use of renewable sources, and the reduction of greenhouse
gas emissions, in an integrated manner with the Company’s environmental management and
in alignment with the guidelines established in the TIM Group Climate Change Management
Policy, considering, where applicable, practices associated with transportation, logistics, and
people’s commuting throughout the value chain.

* Biodiversity protection and ecosystem services management

Consider the impacts of the Company’s activities and operations on biodiversity and relevant
ecosystem services throughout the value chain, integrating these aspects into environmental
management and the assessment of risks and opportunities. Promote the responsible use of
natural resources and practices that contribute to mitigating environmental impacts and
strengthening responsible chains, in alignment with corporate guidelines and market best
practices.

* Electromagnetic emissions

Ensure the responsible management of electromagnetic emissions, ensuring compliance with
internal standards, legal and regulatory requirements, in order to minimize risks to the
environment and health.

» Water management and water footprint
Promote the efficient use of water in all operations and processes, considering water risks and

indirect impacts of the value chain. Support initiatives for conservation, reuse, and sustainable
management of water resources.
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» Circular economy and waste management

Strengthen circular economy practices, prioritizing reduction, reuse, recycling, and proper waste
management throughout the value chain.

* Ecodesign and life cycle
Incorporate ecodesign principles and assess environmental impacts at all stages of the life cycle
of products and services.

* Sustainable mobility
Promote transportation and logistics solutions that reduce emissions and environmental
impacts.

* Responsible supply chain
Engage suppliers and partners in adopting responsible environmental practices, ensuring
compliance and risk mitigation.

* Environmental compliance and governance

Fully comply with legal and other applicable requirements, strengthening monitoring, audit, and
transparency mechanisms, as well as the establishment and monitoring of environmental
indicators and targets aligned with corporate strategy, business challenges, and relevant
national and international environmental references, guidelines, and agendas, as applicable,
promoting the continuous improvement of environmental performance.

* Environmental competence and culture
Promote ongoing awareness and training of employees, strengthening leadership,
responsibility, and alignment with TIM’s cultural values in environmental practices.

* Technological innovation and digital transformation
Adopt technological solutions that reduce environmental impacts and increase operational
efficiency.

* Transparency and stakeholder engagement

Ensure clear communication and formal and periodic consultation processes with interested
parties regarding environmental commitments and performance.

* Environmental due diligence

Conduct thorough environmental analyses in strategic processes, such as mergers, acquisitions,
and relevant contracts.
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6 - GLOSSARY

* Top Management - Executive group responsible for defining and ensuring the implementation
of the policy, providing resources, integration with corporate strategy, and continuous
monitoring.

* Environmental Aspect - Elements of activities, products, and services that may interact with
the environment, such as emissions, resource consumption, waste generation, or noise. Basis
for identifying impacts and defining controls, according to NBR 1SO 14004:2018.

* Value Chain - Set of activities, processes, suppliers, and partners that contribute to the delivery
of TIM’s products and services, including direct and indirect impacts, considering the level of
control or influence.

* ESG Committee - Advisory body to the Board of Directors, responsible for supporting strategic
decisions related to environmental, social, and governance topics.

* Environmental Performance - Measurable management results regarding environmental
aspects, including indicators and continuous improvement, according to NBR 1SO 14031:2015.

* Sustainable Development - Concept introduced by the Brundtland Report (1987), which
defines sustainable development as: “Meeting the needs of the present without compromising
the ability of future generations to meet their own needs.” This principle guides business
practices that balance economic, social, environmental, and governance dimensions.

* Environmental Due Diligence - Systematic process to identify environmental risks and
opportunities in strategic operations, such as mergers, acquisitions, and relevant contracts.

* Ecodesign - Integration of environmental criteria into the design of products, services, and
processes, considering the entire life cycle.

* TIM Group Companies in Brazil - TIM S.A. and controlled companies.

* ESG (Environmental, Social and Governance) - Set of practices that integrate environmental,
social, and governance aspects into corporate strategy, aiming at sustainability and long-term
value creation.

* Water Management and Water Footprint - Set of practices and processes focused on the
efficient use of water and the assessment of potential environmental impacts associated with
its direct and indirect use and consumption throughout the life cycle of activities, products, and
services, considering aspects such as availability, scarcity, and quality of water resources (ISO
14046).

* Global Compact - UN initiative to align business operations with universal principles on human
rights, labor, the environment, and anti-corruption.
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* GRI (Global Reporting Initiative) - International standard for reporting economic, social, and
environmental performance.

* Facilities, Processes, and Operations

Facilities: physical infrastructure (offices, data centers, sites).

Processes: internal flows and corporate procedures.

Operations: operational activities, including maintenance, logistics, and network deployment.

* Sustainable Mobility - Strategies to reduce environmental impacts in transportation and
logistics, prioritizing low-emission solutions.

* UN (United Nations) - International organization that promotes cooperation among countries
and establishes universal principles related to human rights, the environment, peace, and
sustainable development. It is a reference for global initiatives such as the Global Compact, of
which TIM is a signatory.

* Process Owner - Process Owner means the person who, within the scope of the formal
responsibility assigned by the Organization, has been identified as responsible for the actual
process related to their area. This responsibility derives from having the appropriate condition
to manage the most relevant activities within the scope of the process itself.

* Priority Ecosystem Services - Natural services essential to the company’s operation, whose
dependency or impact may generate significant risks or opportunities. They are direct and
indirect benefits that human beings obtain from nature and the functioning of ecosystems. They
are essential for human survival, well-being, and economic activities.

* EMS (Environmental Management System) - Set of interrelated elements (processes,
resources, responsibilities) to establish policies, objectives, and controls, according to ISO 14001.

* Site - Location where TIM has or intends to install telecommunications equipment to provide
services, whether owned or leased.

* Stakeholders (Interested Parties) - People or entities that have an interest in or are impacted
by TIM’s activities, grouped into categories such as customers, suppliers, shareholders,
community, environment, regulatory bodies, and employees.

Version 05 - This is the 5th version of this Policy, approved by the Executive Board of TIM S.A. on 06/12/2026.

The copy of this document is not valid in printed form.
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