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Cielo discloses the 2019 Annual Sustainability Report

CIELO S.A. (“Company”) (B3: CIEL3 / OTC Nasdaq International: CIOXY) hereby informs its shareholders
and other stakeholders that it has discloses the 2019 Annual Sustainability Report, following the guidelines
proposed by the Global Reporting Initiative (GRI) and in accordance with the criteria of the Brazilian
Association of Publicly Held Companies (ABRASCA).

The report presents the achievements and events of 2019, including the evolution of its operational,
financial, and social and environmental performance, in addition to offering a broad strategic vision of
Cielo and how its culture creates value for all those who have a relationship with the Company, thus
reinforcing Cielo’s commitment to sustainable development.

Cielo also announces the launch of its new sustainability portal: www.cielosustentabilidade.com.br. More

modern and more responsive, the portal presents information on the Company’s social and
environmental management and tools to support small entrepreneurs.

Barueri, May 8, 2020.

GUSTAVO HENRIQUE SANTOS DE SOUSA
Chief Financial and Investor Relations Officer
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