WRITTEN SHAREHOLDER’S RESOLUTION
PORTUGAL TELECOM INTERNATIONAL FINANCE B.V.

Date: July .30 2014

The Undersigned,

PT Portugal, SGPS, S.A., a2 company incorporated and existing under the faws of Portugal, with
corporate seat in Lisbon, Portugal, and having its registered address at Avenida Fontes Pereira
de Melo, 40, 1069-300 Lisbon, Portugal and registered with the Conservatoria do Registro
Comercial in Lisbon, Portugal under number 507680737,

acting in its capacity of the sole shareholder of all issued shares in the capital of,

Portugal Telecom International Finance B.V., a private company with limited liability,
incorporated and existing under the laws of the Netherlands, with statutory seat in Amsterdam,
and having its registered office at Naritaweg 165, 1043 BW Amsterdam, the Netherlands,
registered with the Trade Register of the Dutch Chamber of Commerce under number
34108060 {the "Company”);

WHEREAS:

(i) no shares in the Company have been pledged or are subject to a right of usufruct
(vruchtgebruik) or any other right, lien or encumbrance;

(i)  no depositary receipts for shares with meeting rights have been issued;

(iif)  pursuant to section 2:238 of the Dutch Civil Code and 20 paragraph 1 of the
Company's Articles of Association the General Meeting of Shareholders of the
Company can adopt valid resolutions outside a meeting, provided that all holders of a
meeting right have agreed with this method of decision-making;

(iv)  pursuant to article 9 paragraph 2 of the Company's Articles of Association, the General
Meeting of Shareholders can resolve to appoint, suspend andfor dismiss a member of
the Managing Board of the Company;

(v) the Undersigned wishes to accept the resignation of Mr. Carlos Manuel Mendes
Fidalgo Moreira da Cruz, born in Porto, Portugal on October 16, 1966, as Managing
Director A, effective as per Julyﬁ_U_, 2014.
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(vi) the Undersigned wishes to appoint Mr. Bayard De Paoli Gontijo, born in Belo
Horizonte, Brazil, on October 18, 1971, as Managing Director A of the Company,
effective as per July 30, 2014.

(vii) the Undersigned wishes to appoint Mr. Flavio Nicolay Guimaraes, born in Rio de
Janeiro, Brazil on December 11, 1973, as Managing Director A of the Company,
effective as per July ), 2014.

HEREBY RESOLVES:

1. To accept the resignation of Mr. Carlos Manuel Mendes Fidalgo Moreira da Cruz, as
Managing Director A, of the Company, effective as per July_i.'i_)_ , 2014.

2. To appoint Mr. Bayard De Paoli Gontijo, born in Belo Horizonte, Brazil, on October 18,
1971, as Managing Director A of the Company, effective as per July X0, 2014.

3. To appoint appoint Mr. Flavio Nicolay Guimarées, born in Rio de Janeiro, Brazil on
December 11, 1973, as Managing Director A of the Company, effective as per July
20, 2014.
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B‘i‘; 31&%-:;:: By: Pedro Durdo Leitdo
As: As: Administrador
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