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Highlights

RECENT EVENTS
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CARD3 begins to integrate 7 B3 indexes, 

with emphasis on Small Cap - SMLL, 

Financials - IFNC and Brazil Broad-Based -

IBrA

Accelerated evolution of the MVP digital 

account  platform, including cash-in and 

cash-out solutions, with the core banking 

and the white label App already fully 

deployed and operational.

Commercial highlights*:

Implemented (in soft launch): 2 clients

In final implementation phase: 2 clients 

New contracts and renewals: 3 clients

*Logos will be disclosed as soon as the commercial launch strategy allows
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112.0 129.6

3Q21

98.5%
98.6%

3Q20 9M20

379.4
335.3

98.8%

9M21

98.4%

9M21

51%

49%

385.5

9M20

51%

49%

339.3

Net revenue

15.6%

13.6%

Recurring revenue

15.7%

13.2%

131,4

3T20

48%

52%

51%

49%

3T21

113,6

CardSystem Contact Predictability over 98%

Note: Figures presented in R$ million, unless otherwise indicated.

Revenues

NEW RECORDS IN 3Q21 AND 9M21



Profitability

EBITDA AND NET INCOME
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EBITDA and

EBITDA Mg.

Net income

33.9

29.8% 29.0%

3Q20 3Q21

38.1

9M21

28.2%

9M20

29.4%

95.6

113.2

12.2

12.2%10.7%

3Q213Q20

16.0

11.4%
9.6%

9M20 9M21

43.8

32.7

12.6%

18.4%

31.4%

33.8%



CSU.CardSystem (payment means*)

STRONG EVOLUTION IN INDICATORS
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Net revenue

Gross profit

and

Gross Mg.

3Q20 3Q21

55.0
67.1

9M20 9M21

189.9
172.0

3Q20

45.4%

31.8

24.9

47.4%

3Q21

46.7%

9M20

42.9%

9M21

73.7

88.7

*Consolidates the divisions (i) CardSystem, (ii) MarketSystem and (iii) Blue C Technology.

22.0%

10.4%

27.4%

20.2%



CSU.CardSystem (payment means)

OPERATIONAL NUMBERS (MM)

6

Registered cards Billed cards Processed transactions

1Q20 2Q212Q20 3Q20 4Q20 3Q21

24.6

1Q21

23.8
25.8 27.0 28.2 27.6 29.2

+13.5%

1Q20 2Q20 3Q20 2Q211Q214Q20 3Q21

16.2 16.5 17.0 17.4 17.7 17.1 17.7

+4.4%

1Q214Q203Q20

182.9

1Q20

159.9

130.1

2Q20

152.3
127.8

2Q21 3Q21

110.1

153.5

+40.6%

Growth in the main operational indicators, transacting 

around R$ 230 billion annually



CSU.Contact (customer experience)

CONSISTENT EVOLUTION IN NUMBERS
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Net revenue

Gross profit

and

Gross Mg.

3Q20 3Q21

58.6
64.3

9M20

195.7

9M21

167.4

17.2%

3Q20

10.1

16.8%

3Q21

10.8

9M21

15.0%

9M20

32.0

16.4%

25.1

9.7%

16.9%

7.4%

27.6%



CSU.Contact (customer experience)

OPERATIONAL NUMBERS
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Billed workstations – BWs (Units) Gross Profit/BWs (R$)

1Q211Q20 2Q20

2,203

2Q21

2,391

3Q20 3Q214Q20

2,092
1,964 2,070 2,063

2,413

+16.6%

4Q20

17.2%

2Q20

14.8%
12.8%

16.8%

3Q201Q20

17.3%
15.4%

1Q21

16.8%

2Q21

3,379

3Q21

4,036

4,871 5,020

4,473
4,733

4,490

-7.8%



Capital Structure

LOW INDEBTEDNESS AND LEVERAGE
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Gross debt Gross cash Net debt/EBITDA 12m

114.7

3Q20 2Q21 3Q21

112.0115.3

-2.4%

55.8

81.0

111.3

144.1
126.2

15.4

1Q20

47.3

3Q21

120.0

27.6

2Q20 3Q20

130.8

49.4

4Q20

136.2

1Q21

34.5

2Q21

148.4

EBITDA 12m Net debt

2Q213Q20 3Q21

80.787.1
96.6

+10.9%

0.2x 0.4x0.4x 0.1x0.4x 0.2x0.7x

Improvement in all indicators due to strong cash generation in the period



LEGAL NOTICE. This presentation may include statements that represent expectations about future events and results in accordance with Brazilian and international
securities regulations. These statements are based on assumptions and analyzes made by the Company according to its experience, the economic environment,
market conditions and expected future events, many of which are beyond the Company's control. Important factors that can lead to significant differences between
actual results and statements of expectations about future events or results include the Company's business strategy, Brazilian and international economic conditions,
technology, financial strategy, customer developments, financial market conditions, uncertainty regarding the results of its future operations, plans, objectives,
expectations and intentions, among others. As a result of these factors, the Company's actual results may differ significantly from those indicated or implied in the
forward-looking statements about future events or results. The information and opinions contained herein are not to be construed as a recommendation to potential
investors and any investment decision must be based on the veracity, timeliness or completeness of that information or opinion. None of the Company's advisors or
related parties or their representatives will have any liability for losses that may arise from the use or content of this presentation.

This material is the property of CSU. Any partial or total reproduction is prohibited without the written approval of the Company. All rights reserved.

São Paulo/SP (Faria Lima)   |   Barueri/SP (HQ Alphaview)   |   Belo Horizonte/MG   |   Recife/PE

INVESTOR RELATIONS

ri.csu.com.br/en/

ri@csu.com.br

+55 (11) 2106-3700
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Attachment

RECONCILIATIONS

Note: The results of the (i) CardSystem and (ii) MarketSystem divisions are consolidated in the CSU.CardSystem Unit.

 EBITDA Reconciliation % Var. % Var.

 (R$ thousand) YoY QoQ

Net Income 16,029          12,199          31.4% 14,942          7.3% 43,776          32,726          33.8%

   (+) Income Taxes 5,912                         5,785 2.2%              7,719 -23.4% 18,670                     14,336 30.2%

   (+) Financia l  Result 1,254                         1,006 24.7%              1,719 -27.1% 5,803                         3,503 65.7%

   (+) Depreciation and Amortization 14,938                     14,872 0.4%            14,809 0.9% 44,929                     45,049 -0.3%

EBITDA 38,133          33,862          12.6% 39,189          -2.7% 113,178        95,614          18.4%

EBITDA Margin 29.0% 29.8% -0.8 p.p. 30.0% -1.0 p.p. 29.4% 28.2% 1.2 p.p.

 %

Var. 
 9M21  9M20  3Q21  3Q20  2Q21 

 Main Indicators % Var. % Var.

 (R$ thousand) YoY QoQ

 Net Revenue             67,060            54,977 22.0%            63,284 6.0%          189,882          171,965 10.4%

 Costs          (35,295)          (30,035) 17.5%          (34,193) 3.2%        (101,226)          (98,232) 3.0%

 Gross Profit             31,765            24,942 27.4%            29,091 9.2%            88,656            73,733 20.2%

 Gross Margin  47.4% 45.4% 2.0 p.p. 46.0% 1.4 p.p. 46.7% 42.9% 3.8 p.p.

 Expenses           (10,337)            (7,399) 39.7%          (11,321) -8.7%          (29,769)          (23,828) 24.9%

 Other Operational Revenues/Expenses            (1,608)            (1,031) 56.0%              3,719 -                 926            (4,731) -

 (+) Depr. and Amort.               9,744              9,627 1.2%              9,585 1.7%            29,038            28,937 0.3%

 EBITDA            29,564            26,139 13.1%            31,074 -4.9%            88,851            74,111 19.9%

 EBITDA Margin 44.1% 47.5% -3.4 p.p. 49.1% -5.0 p.p. 46.8% 43.1% 3.7 p.p.

 %

Var. 
 9M21  9M20  3Q21  3Q20  2Q21 

 Main Indicators % Var. % Var.

 (R$ thousand) YoY QoQ

 Net Revenue             64,331            58,663 9.7%            67,215 -4.3%          195,656          167,376 16.9%

 Costs          (53,496)          (48,579) 10.1%          (55,899) -4.3%        (163,650)        (142,296) 15.0%

 Gross Profit             10,835            10,084 7.4%            11,316 -4.3%            32,006            25,080 27.6%

 Gross Margin  16.8% 17.2% -0.4 p.p. 16.8% 0.0 p.p. 16.4% 15.0% 1.4 p.p.

 Expenses             (7,030)            (7,384) -4.8%            (7,932) -11.4%          (22,270)          (20,848) 6.8%

 Other Operational Revenues/Expenses               (430)               (222) 93.7%               (493) -12.8%            (1,300)              1,159 -

 (+) Depr. and Amort.               5,194              5,245 -1.0%              5,224 -0.6%            15,891            16,112 -1.4%

 EBITDA               8,569              7,723 11.0%              8,115 5.6%            24,327            21,503 13.1%

 EBITDA Margin  13.3% 13.2% 0.1 p.p. 12.1% 1.2 p.p. 12.4% 12.8% -0.4 p.p.

 %

Var. 
 9M21  9M20  3Q21  3Q20  2Q21 


