


Important Disclaimer

The material released by the Company reflects the management’s expectations and may include estimates about future events. Any
information, data in general, forecasts or future plans reflect estimates and cannot be taken as concrete data or a promise to the market.
Smiles will not be responsible for any investment decisions, operations, or changes in investors' interests based on the information and data
herein. Likewise, the material now disclosed may undergo changes without prior notice.

This material was prepared by Smiles Fidelidade S.A. ("Smiles" or "Company") under the strictest national and international standards
applicable to the segment and includes certain forward-looking statements that are mainly based on Smiles’ current expectations and
forecasts regarding future events and financial trends that currently affect or could affect Smiles’ business, however, they do not represent
guarantees of future performance. They are based on the management's expectations and include many risks and uncertainties. Therefore,
the actual financial situation and operating results may materially differ from the results in the forward-looking statements. Smiles has no
obligation to publicly update or review any forward-looking statement.

This presentation is disclosed for information only and should not be interpreted as a request or offer to buy or sell shares or related
financial instruments. Likewise, this presentation is not an investment recommendation and should not be considered as an offer. This
presentation has no specific investment purposes, financial situation, or particular needs. This presentation does not offer a statement or
guarantee, expressly or implied, on the accuracy, comprehensiveness, or reliability of the information herein. This presentation should not
be used by addressees to replace the option to exercise their own assessment. Any opinions herein are subject to change without notice and
Smiles has no obligation to update and update the information herein.
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Net profit of
RS47.7 MILLION

Total Gross Revenue
RS442 MILLION

RS 151 MILLION of
Net Revenue

iIloPXRHighlights
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+18.5 million
Smiles Customers

19.7 billion miles
accumulated

13.9 billion miles
redeemed
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Partner Airlines:

& Iberia starts operations. | B E R I A j

% Partnership with Ethiopian is now at 100%, with the . . /
possibility to accumulate miles. Etthplal’l == 4




My VIP Bonus Monthly Car Rent

More benefits for Club’s customers when transferring New type of car rent with Localiza, with more travel
points. possibilities for our customers.
@ smiles.com.br .-—U

Suas milhas
Meu Bdnus Vip! O beneficio especial também valem a

para vocé!

liberdade de dirigir
localiza

Retirada do carro

Digite a cidade ou aeroporto

Veja como funciona

6 mesesde Ve seu

Clube Smiles  » b°"r‘fofngr“\i'f“e’

Digite a cidade ou aeroporto

o Data de retirada

19/04/2021

Histérico de pagamento <«
do Clube Smiles



New communication channel:

WhatsApp

Simpler and faster customer interaction.
Pilot project to notify the customer of flight
changes.

Smiles



Argentina:

Shopping__Smiles

Launching Shopping e
Smiles.

-

With results that continue to
exceed expectations, the
Shopping Smiles Argentina
platform currently has more than
30 associated stores.
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Transformation

First deliveries of the new brand positioning.

 Documentary Series “Outras Viagens” « Women's Month Campaign with Hysteria.

“A MINHA ALMA E UMA ALMA

LIVRE. UMA ALMA SOLTA.
. - p_or que EU VOU ONDE A VIDA ME
ViAajamos o PERMITIR ESTAR"

’ com @barbaraveigaofficial

| me &
Sei 13, seku vonrpara Nova York g BT

ouwara a Tailandia: Q. RO T a8 ﬂ.
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Income Statement wsm

1Q21 4Q20 1Q21 vs. 4Q20 1Q20 1Q21 vs. 1Q20
Net revenue 151.117 211.165 -28,4% V 171.331 -11,8% V
Operating expenses -24.809 -25.905 -4,2% A -24.002 3,4% V
e
Selling expenses -29.774 -30.901 -3,6% A -33.258 -10,5% A
Administrative expenses -41.073 -64.779 -36,6% A -39.053 52% V
Other expenses, revenues 3.399 515 560,0% A 3.496 -2,8% V

Total Operating Expenses

Operating profit*

Financial revenues 19.873 20.999 -5,4% V 22.591 -12% Vv
Financial expenses -328 -1.369 - 76% A -9.852 -96,7% A
Net exchange rate change -2.150 3.418 -162,9% V -2.772 -22,4% V

Financial Revenues 17.395 23.048 -24,5% 9.967 74,5%

EBIT 113.143 -32,6% -13,8%

Current income tax and social
contribution

-28.819 -13.706 110,3% A -22.863 26,1% A

Defer.red income tax and social 271 9614 -102,3% A 9.366 -102,9% A
contribution

Total Income Tax and Social
Contribution

Net Profit

11
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