


This material reflects management’s expectations and may contain estimates related to future events. Any information, data, forecasts or
future plans herein refer to estimates, and therefore can not be taken as concrete evidence or a promise to the market. Smiles is not

responsible for investment operations or decisions taken based on the information herein. These estimates are subject to change without
prior notice.

This material has been prepared by Smiles Fidelidade S.A. (“Smiles” or the “Company”) in accordance with the highest national and
international standards, and it includes certain forward-looking statements that are primarily based on Smiles’ current expectations and
projections of future events and financial trends that currently affect or may affect the company’s business. and therefore they are not
garantees of future performance. They are based on management’s expectations and involve a number of risks and uncertainties that could
lead the company’s financial situation and operating results to differ materially from those expressed in Smiles’ forward-looking statements.

Smiles assumes no obligation to publicly update or revise any forward-looking statements. This material is disclosed solely for informational
purposes and should not be construed as a request or an offer to buy or sell any shares or related financial instruments. Accordingly, this
presentation is not a recommendation of investment and should not be considered as such. It is not related to specific investment
objectives, financial situation or particular needs of any recipient. Neither does it make a statement or provide a guarantee, either express or
implied, related to the accuracy, completeness or reliability of the information herein. This presentation should not be regarded as a
substitute to the recipients’ judgment. Any opinion expressed herein is subject to change without prior notice and Smiles does not assume
the obligation to update or revise them.

Smiles



RS 219.5 MILLION
of Total Cash Generation (jul-sep)
+ RS 992 million (jan-sep)

+ 40% Gross Billings

(jul-sep) closing in more than

RS 1.4 BILLION

Growth of 136.7% in net revenue
(jul-sep)

RS 50.2 MILLION in net profit
(jul-sep)

HI:0li418] of the quarter

Gross Margin reached
84.2 % (jul-sep)

20.1 billion of
earned miles (jul-sep)

16.7 billion of
redeemed miles (jul-sep)

+17.9 million
clients

Smiles
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Great Campaigns

«— Orange Week (july)

«— Clube Smiles Day (september)

Two proprietary and important sales dates for
the company concentrated in this quarter

Increase of 30% in the number of promotional
campaigns implemented throughout the quarter




Partner Air Carriers

. T N
AmericanAirlines ¢

b

% Entered in the first quarter and today has already
taken over the leadership of counterparts.

— New releases in the quarter:

(L AirEuropa Aviancal,

% Air Europe and Ethiopian, with them we reached the
mark of 57 partner air carriers, reaching more than
1600 destinations around the world.

Smiles




GOL Smiles Credit Card

5 +22.7% of revenue growth in the
quarter;

= + 19% of active base vs 3Q19;

=5 + 25% of credit cards sold YTD’20 vs
YTD'19




— Minha Smiles

Page to access all the history with the program: In addition to
being able to check category benefits.

It is a true dashboard of the relationship with the program.

— Meu Bonus VIP Clube

Benefit for Smiles Club customers that allows the transfer of credit card
points with exclusive bonuses.




New brand positioning

Viver o mundo comeca aqui.

. niles




Best Companies

To Work

!
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6th place in the ranking for the first
time;

We are among the 10 best
companies to work.

Melhores Empresas
para Trabalhar™

Barueri e Regiao
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Our Numbers



Cash Generation
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Deferred Revenue
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1,176.4
1,020.8

2017 2018 2019 3Q19 2Q20 3Q20
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Net Revenue

279.3

56.6
— 133.9

2017 2018 2019 9M19  9M20 3Q19 2Q20 3Q20




Gross Profit

94.1%

259.9
28.5
112.7 |

9M19  9M20 3Q19 2Q20 3Q20

——Gross Margin




Financial Result

Financial Result (RS mil) 3020 2020 JQ0vs 3Q19 3Q20vs. gy, gyqe IM20Vs.
2020 3Q19 9M19

Financial revenues

Discounts obtained 22,856 16,373 39.6% 17,371 31.6% 53,711 58,080 -7.5%

Income from short-term investments 1,768 5,929 -70.2% 13,839 -87.2% 16,033 37,581 -57.3%

(-) Taxes on financial income -1,176 -1,081 8.8% -1,567 -25.0% -3,422 -4,877  -29.8%

Other revenues 490 754 -35.0% 1,731 -71.7% 2,182 6,839 -68.1%

Total financial income
Financial expenses

Interest -498 -233 113.7% -48 937.5% -1,052 -194  442.3%
Taxes on financial operations -3,000 -5,000 -40.0% - - -110 -113 -2.7%
Loss on short-term investments -209 -514 -59.3% -1 20800.0% -9,352 -107 8640.2%
Other expenses -90 -522 -82.8% -761 -88.2% -1,412 -2,274 -37.9%

Total financial expenses -1.2% 343.7%
Exchange variation, net 761 642 19% -1,103  -169.0% -1,369 1,589 -186%
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Net Income

65.4

56

29.3

2018 2019 9M19 9IM20
=—Net Margin

53.5

149.6

3Q19

0.6
-0.4

2020

3Q20




Viver o mundo comeca aqui.




osanova Garcia




