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With this document we intend to reinforce Itaú Unibanco 

Holding S.A’s commitment to respect human rights in its re-

lationship with employees, customers, suppliers, partners 

and partnerships. This document contains the guidelines 

that direct our activities in the prevention of risks and vio-

lations, as well as foment the good practices in place. 

Itaú Unibanco is committed to comply with the guidelines 

provided by the United Nations International Charter on 

Human Rights. This Commitment is also guided by the 2011 

United Nations Guiding Principles on Business and Human 

Rights, which are based on the “Protect, Respect, and Re-

pair” pillars approved by the Human Rights Council of the 

organization. The UN’s recommendations  as well as the In-

ternational Labor Organization (ILO), guide our performan-

ce on critical, mitigation, remediation and monitoring prac-

tices and actions regarding vulnerable groups (children, 

adolescents, indigenous people, migrants, women, blacks, 

people with disabilities, LGBT + and others). At Itaú Uniban-

co, ethics and respect for people are above all. This is why 

we seek continuous improvement on the mechanisms that 

manage mitigation and remediation actions. For us, protec-

ting the rights inherent in each human being is a daily and 

fundamental commitment to ensure Itaú Unibanco’s ethics, 

continuity and credibility. 

We deem it inadmissible and intolerable any act that 
violates the rights of those working with us.

A Fundamental ComMitment for US
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Some important pacts and public  
commitments already in place:



Code  
of EthicS 
It brings together principles that 
underpin an organizational culture 
aimed at valuing people, rigorously 
complying with rules and regulations 
and the constant pursuit of 
development.

Bank policies
Respect for human rights permeates  
all our institutional and business policies.
In addition to this Commitment,  
other Itaú Unibanco documents also show  
our concern for human rights, such as: 

Policy for SuStainability  
and Social and Environmental 
ReSponSibIlity 
Its purpose is to formalize guidelines and principles  
to incorporate our internal processes of customer  
and supplier analysis and treatment of the internal 
public. To respect and protect human rights and 
diversity, to fight against child and slave-like labor, 
climate change, biodiversity, natural resources,  
and socio-environmental risk management are some  
of the topics present in this policy.
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In 2015, 193 UN member states made a 
commitment to join efforts to end poverty, 
inequality, injustice and combat climate change. 

the United Nations has listed  
17 sustainable Development Goals (sDGs)  
to be achieved by 2030, which  
are also guideD by human rights. 

In our actions and policies,  
we seek to follow these objectives.  
You will be able to identify the SDGs  
that are impacted through our guidelines.

&

Sustainable  
Developmental Goals 



DiversityDiversity

RemunerationRemuneration
equalityequality

PrivacyPrivacyembargoesembargoes

engaGementengaGement

CorRuption CorRuption 
PreventionPrevention

Health  Health  
and safetyand safety

Child labor Child labor 
and slave-like and slave-like 

PracticesPractices

Free Free 
AssociationAssociation

Moral and  Moral and  
sexual  sexual  

HarAssment HarAssment 

education education 
and Cultureand Culture

     Current Guidelines
The 12 guidelineS that lead our 

organization to guarAnteE  
the reSpect for human rightS.  

Click and find out more .



The implementation and execution of human rights initiatives are carried out in all areas of the institu-

tion, laid out in our current policies and processes. In order to ensure that the principles and precepts 

are being followed by all, we conduct the Due Diligence process (assessment and analysis of human 

rights management) every two years and periodic monitoring through Internal Audits, responsible for 

verifying the compliance of internal processes. For the Purchasing Department, specifically, in addi-

tion to internal and external audits performed on suppliers on-site, we prioritize those deemed critical. 

Respecting and protecting human rights also means providing a place or space for receiving reports on 

violations, where facts can be identified and ascertained. In this sense, we provide employees and the 

external public Grievance Channels, which include the necessary guidelines for forwarding such infor-

mation. Check them out in the following pages.

ContinuoUS work and a miSSion of alL!

Implementation and monitoring
How we identify and control noNconformitIeS baSed on our comMitment



It’s an internal ombudsman  
channel. Guided by 

commitment, dialogue, 
transparency, integrity 
and ethics, the Internal 

Ombudsman assists 
employees in solving interpersonal 

conflicts and interests in the workplace 
by acting with confidentiality, neutrality 

and independence.

learn more

external external 
Ombudsman Ombudsman 

internal internal 
Ombudsman Ombudsman 

iNsPeCtORiNsPeCtOR
supPlier’s supPlier’s 
chanNelchanNel

It’s part of Itaú Unibanco’s 
customer service system 

in Brazil for customers 
unsatisfied with the 

resolution obtained through 
our regular channels - call 

centers, customer service or 
internet.

learn more

The Inspector is responsible 
for managing internal and 
external fraud prevention 

in the various products and 
services offered within the 

conglomerate.

learn more

Implemented in 2016, this 
channel ensures  

a transparent  
and ethical environment 

with our suppliers 
throughout Brazil

learn more

Respecting and protecting human rights 
also means providing a place or space for 

receiving reports of violations, in order 
to identify and ascertain the facts. In this 
sense, we provide Grievance channels for 

our employees and the external public, 
which include the necessary guidelines 

for forwarding such information. 

     Grievance     Channels



• Credit 
• investment
     learn more

Mitigationand Restitution
employees

clients society

suppliers

GoOd practiceS and programS that  
help enSure compliance with our guidelineS 

and reSpect for our audienceS

• stay OK Program
• My time Program

• extendeD paternity leave
learn more

• Fostering Policy  
for mothers 

• Maternity supPort  
Program

learn more

• Contract  
Formalization

• Code of  
Association

learn more

• working with the 
comMunity and the 

government
• Grievance 
ChanNels

learn more



Final considerations
A conStant comMitment To renEwal and evolution
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We will continue to work on improvement 

plans and mitigation actions, focusing 

mainly on human rights, risk management 

and drawing on specialized partnerships 

by incorporating the best market practices 

and the guidance of bodies that establish 

social responsibility guidelines.

We seek to strengthen our commitment to 

sustainable development through our ser-

vices, processes and products, and with 

respect for and protection of human rights, 

social and environmental responsibility, and 

ethical conduct, thereby contributing to the 

advancement of the Guiding Principles on 

Business and Human Rights and the global 

agenda of the Sustainable Development 

Goals. This is a constant challenge that in-

volves looking into the future and positio-

ning ourselves in the present.

The first version of this document forma-

lizing our commitment to the respect for 

human rights was published in 2014. In 

2015, we completed our first Due Diligen-

ce process in Brazil, in partnership with 

an independent third-party expert, which 

identified the need to improve through an 

improvement plan. As a result, in 2016 we 

improved human rights management at our 

institution and drafted a more complete 

and thorough version of this document.

In 2017, we conducted the second Due Dili-

gence process in Brazil, to calculate actual 

or potential impacts on human rights, in ad-

dition to assessing the management of the 

issue and monitoring compliance with the 

guidelines of our commitment.

In 2018, from the diagnosis of this second 

process, some priority issues were taken to 

the governance analysis through the Sus-

tainability Committee. After mapping them 

out we then prepared working groups by 

themes and created action plans for miti-

gation, resolution and monitoring agendas 

with a primary focus on risk management. 

Our priorities were: employee discrimina-

tion, customers, suppliers, and occupational 

health and safety discrimination.

The current document is the result of this 

process.

We are comMitted to protecting and respecting the 
fundamental rights of every human being we relate  
to along our chain of products, services and processes



Duration: 05/2019 to 05/2020

PubliShed: 05/2019

1St verSion: 06/2014


	EDUCACAO_abrir: 
	STAKEHOLDERS_abrir: 
	SAUDE_abrir: 
	ESCRAVO_abrir: 
	PRIVACIDADE_abrir: 
	EMBARGOS_abrir: 
	ASSOCIACAO_abrir: 
	ASSEDIO_abrir: 
	CORRUPCAO_abrir: 
	DIVERSIDADE_abrir: 
	EQUIDADE_abrir: 
	REMUNERA_abrir: 
	EDUCACAO_fechar: 
	STAKEHOLDERS_fechar: 
	SAUDE_fechar: 
	ESCRAVO_fechar: 
	PRIVACIDADE_fechar: 
	EMBARGOS_fechar: 
	ASSOCIACAO_fechar: 
	ASSEDIO_fechar: 
	CORRPCAO_fechar: 
	DIVERSIDADE_fechar: 
	EQUIDADE_fechar: 
	REMUNERA_fechar: 
	EDUCACAO_popup: 
	STAKEHOLDERS: 
	SAUDE: 
	ESCRAVO_popup: 
	PRIVACIDADE_popup: 
	EMBARGOS_popup: 
	ASSOCIACAO_popup: 
	ASSEDIO_popup: 
	CORRUPCAO_popup: 
	DIVERSIDADE_popup: 
	EQUIDADE_popup: 
	REMUNERA_popup: 
	OUVIDORIA_abrir: 
	FORNECEDOR_abrir: 
	OMBUDSMAN_abrir: 
	INSPETORIA_abrir: 
	INSPETORIA_fechar: 
	OMBUDSMAN_fechar: 
	OUVIDORIA_fechar: 
	FORNECEDOR_fechar: 
	OUVIDORIA_popup: 
	FORNECEDOR_popup: 
	OMBUDSMAN_popup: 
	INSPETORIA_popup: 
	FORNECEDORES_abrir: 
	SOCIEDADE_abrir: 
	CLIENTES_abrir: 
	COLABORADORES1_abrir: 
	COLABORADORES2_abrir: 
	COLAB2_fechar: 
	COLAB1_fechar: 
	CLIENTES_fechar: 
	SOCIEDADE_fechar: 
	FORNECEDORES_fechar: 
	FORNECEDORES_popup: 
	CLIENTES_popup: 
	SOCIEDADE_popup: 
	COLAB1_popup: 
	COLAB2_popup: 


