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With this document we intend to reinforce Itau Unibanco
Holding S.A’s commitment to respect humanrights inits re-
lationship with employees, customers, suppliers, partners
and partnerships. This document contains the guidelines
that direct our activities in the prevention of risks and vio-
lations, as well as foment the good practices in place.

Itad Unibanco is committed to comply with the guidelines
provided by the United Nations International Charter on
Human Rights. This Commitment is also guided by the 2011
United Nations Guiding Principles on Business and Human
Rights, which are based on the “Protect, Respect, and Re-
pair” pillars approved by the Human Rights Council of the
organization. The UN’s recommendations as well as the In-

ternational Labor Organization (ILO), guide our performan-
ce on critical, mitigation, remediation and monitoring prac-
tices and actions regarding vulnerable groups (children,
adolescents, indigenous people, migrants, women, blacks,
people with disabilities, LGBT + and others). At Itau Uniban-
co, ethics and respect for people are above all. This is why
we seek continuous improvement on the mechanisms that
manage mitigation and remediation actions. For us, protec-
ting the rights inherent in each human being is a daily and
fundamental commitment to ensure Itad Unibanco’s ethics,
continuity and credibility.

WE DEEM [T INADMISSIBLE AND INTOLERABLE ANY ACT THAT
VIDLATES THE RIGHTS OF THOSE WORKING WITH US.
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In addition to this Commitment,

other Itau Unibanco documents also show

our concern for human rights, such as:

It brings together principles that
underpin an organizational culture
aimed at valuing people, rigorously
complying with rules and regulations
and the constant pursuit of
development.

Its purpose is to formalize guidelines and principles
to incorporate our internal processes of customer
and supplier analysis and treatment of the internal
public. To respect and protect human rights and
diversity, to fight against child and slave-like labor,
climate change, biodiversity, natural resources,

and socio-environmental risk management are some
of the topics present in this policy.
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In 2015, 193 UN member states made a
commitment to join efforts to end poverty,
inequality, injustice and combat climate change.

In our actions and policies,

we seek to follow these objectives.

You will be able to identify the SDGs

that are impacted through our guidelines.
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Our compensation principles and practices respect diversity consolidated in our Remuneration Policy of
attracting, rewarding, retaining and encouraging managers and employees to conduct business
in a sustainable manner. Compensation and benefit strategies are adopted based on parameters
such as market salary surveys and participation in specialized forums. Any discrimination in compensation
practices is curbed by the Personnel Area, which monitors, through collegiate meetings,
the compliance with our Policy.

ATTRACTING, RETAINING AND REWARDING ARE THE
PRINCIPLES THAT UNDERPIN OUR COMPENSATION POLICY.
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The implementation and execution of human rights initiatives are carried out in all areas of the institu-
tion, laid out in our current policies and processes. In order to ensure that the principles and precepts
are being followed by all, we conduct the Due Diligence process (assessment and analysis of human
rights management) every two years and periodic monitoring through Internal Audits, responsible for
verifying the compliance of internal processes. For the Purchasing Department, specifically, in addi-
tion to internal and external audits performed on suppliers on-site, we prioritize those deemed critical.
Respecting and protecting human rights also means providing a place or space for receiving reports on
violations, where facts can be identified and ascertained. In this sense, we provide employees and the
external public Grievance Channels, which include the necessary guidelines for forwarding such infor-
mation. Check them out in the following pages.

CONTINUOUS WORK AND A MISSION OF ALL!



Among the main goals are the investigation and treatment of identified / reported

occurrences; internal and external investigative actions resulting from fraud and
misconduct of employees; it supports and receives complaints from branch and
business networks, clients, service providers and the general public (if requested).
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The area can be contacted via

Email inspetoria@itau-unibanco.com.br or telephone 0800 723 0010 available

to all employees on the Code of Ethics and the internal corporate portal.

For the international units, there are local channels for reporting as well as the
option of direct reporting to Brazil through the Inspectorate or Audit Committee.




HATERWITY SURIORT VROGIAN

They were designed to promote preventive actions, behavioral and reproductive
health, as well as promote equal opportunities by reinforcing our vision and our dis-
course of equality and reception for situations affecting women in particular. Mater-

nity support programs are available to employees in Brazil, at the Sdao Paulo and the
great Sao Paulo units.

HOW IT WORKS:

¥ BABY ON BOARD
On-site or distance learning courses with the participation of employees,
pregnant women, employees with pregnant spouses and couples in the process
of adoption.Topics focus on the fundamental and necessary guidelines to be

adopted during the first months of gestation, initial care for the new born
as well as psychological questions.

¥ MOM’S CORNER
Room to pump and store breast milk during working hours.

¢ BABY AT HOME

Nurse’s Visit specialized in the first postpartum week at family

residence to guide on breastfeeding procedures and essential care
for the newborn.
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The Support Policy for Mothers and Pregnant Wo-
men establishes various rules, procedures and be-
nefits to be offered to women during pregnancy
and mothers returning from maternity leave in or-
der to meet their physical and psychological health
needs, such as a reduced workload during the first
month after termination of maternity leave for job
readjustment purposes.

HOW IT WORKS:

¢ In 2018, the Executive Committee approved for
employees on leave of at least 1 month to have
their performance appraisals based only on the
period worked, without compromising their posi-
tion for their absence.
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We will continue to work on improvement
plans and mitigation actions, focusing
mainly on human rights, risk management
and drawing on specialized partnerships
by incorporating the best market practices
and the guidance of bodies that establish
social responsibility guidelines.

We seek to strengthen our commitment to
sustainable development through our ser-
vices, processes and products, and with
respect for and protection of human rights,
social and environmental responsibility, and
ethical conduct, thereby contributing to the
advancement of the Guiding Principles on
Business and Human Rights and the global
agenda of the Sustainable Development
Goals. This is a constant challenge that in-

volves looking into the future and positio-
ning ourselves in the present.

The first version of this document forma-
lizing our commitment to the respect for
human rights was published in 2014. In
2015, we completed our first Due Diligen-
ce process in Brazil, in partnership with
an independent third-party expert, which
identified the need to improve through an
improvement plan. As a result, in 2016 we
improved human rights management at our
institution and drafted a more complete
and thorough version of this document.

In 2017, we conducted the second Due Dili-
gence process in Brazil, to calculate actual
or potential impacts on human rights, in ad-

dition to assessing the management of the
issue and monitoring compliance with the
guidelines of our commitment.

In 2018, from the diagnosis of this second
process, some priority issues were taken to
the governance analysis through the Sus-
tainability Committee. After mapping them
out we then prepared working groups by
themes and created action plans for miti-
gation, resolution and monitoring agendas
with a primary focus on risk management.
Our priorities were: employee discrimina-
tion, customers, suppliers, and occupational
health and safety discrimination.

The current document is the result of this
process.
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