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ndependent Auditors Report on the Audt of the
LonSoldated Financial statements

To the Shareholders and Board of Directors of Nu Holding Ltd.

Cayman Islands

We have audited the consolidated financial statements of Nu Holding Ltd. (“the Company”),
which comprise the consolidated statement of financial position as of December 31, 2021 the
consolidated statements of profit or loss and other comprehensive income, changes in equity
and cash flows for the year then ended, and notes, comprising significant accounting policies
and other explanatory information.

In our opinion, the accompanying consolidated financial statements give a true and fair view of
the consolidated financial position of the Company as of December 31, 2021, and of its
consolidated financial performance and its consolidated cash flows for the year then ended in
accordance with International Financial Reporting Standards (IFRS).

Basis for Opinion

We conducted our audit in accordance with Brazilian and International Standards on Auditing
(ISAs). Our responsibilities under those standards are further described in the Auditors’
Responsibilities for the Audit of the Consolidated Financial Statements section of our report.
We are independent of the Company in accordance with the relevant ethical principles provided
for in the Accountant's Code of Professional Ethics and in the professional standards issued
by the Federal Accounting Council, and we have fulfilled our other ethical responsibilities in
accordance with these requirements. \We believe that the audit evidence we have obtained is
sufficient and appropriate to provide a basis for our opinion.

Key Audit Matters

Key audit matters are those matters that, in our professional judgment, were of most
significance in our audit of the consolidated financial statements of the current period. These
matters were addressed in the context of our audit of the consolidated financial statements,
and in forming our opinion thereon, and we do not provide a separate opinion on these matters.

KPMG Auditores Independentes Ltda, uma sociedade simples brasileira e firma- KPMG Auditores Independentes Ltda, a Brazilian entity and a member firm of
membro da rede KPMG de firmas-membro independentes e afiliadas a8 KPMG the KPMG network of independent member firms affiliated with KPMG
International Cooperative (“KPMG International”), uma entidade suica International Cooperative (“KPMG International’), a Swiss entity.



Allowance for expected credit losses

See Notes 4(a), b(a), 7, 13 and 14 to the consolidated financial statements

Key Audit Matter How our audit approached this matter

As disclosed in notes 4(a), 5 (a), 7, 13 and 14 | Our audit procedures included, but were
to the consolidated financial statements, the | not limited to:

Company recognizes an allowance for
expected credit losses related to credit cards
receivables and loans to customers.

The Company calculates the allowance for - Evaluate the design of relevant internal
expected credit losses for each financial controls.

instrument according to the classification in
stages of assets and by estimating the
following parameters: probability of default
(PD); exposure at default (EAD); and loss
given default (LGD).

The determination of the estimates PD, EAD | - Reconcile analytical portfolios with
and LGD involve the use of the following accounting balances.

relevant assumptions: (i) macroeconomic
projections; (ii) selection of internal models
and modeling techniques; (iii) definition of
expected life (iv) expected flow subject to
default impact; (v) intensity of the impact of
default if it occurs; and (vi) discount rate.
We considered this as a significant matter in
our audit due to the uncertainties related to
the assumptions used to estimate the PD,
EAD and LGD parameters that have a
significant risk of resulting in a material
adjustment to the allowance for expected
credit losses recognized in the consolidated
financial statements.

- Obtain the understanding and mapping of
risks and controls linked to the process.

- Test, on a sample basis, the integrity of
the data, including the historical bases,
used in the calculation of the allowance for
expected credit losses.

- With the support of our credit risk
specialists, carry out: (i) qualitative
assessment of the methodology used to
calculate the allowance for expected credit
losses, including the models review based
on technical requirements and IFRS; (ii)
adherence test of the relevant assumptions
related to PD, EAD and LGD in relation to
the internal methodology; (iii) evaluation of
macroeconomic variables and their
relevance in future scenarios through
regression analysis and historical
correlation with these indicators; (iv)
recalculation of the allowance for expected
credit losses, based on sampling; (v) test of
adherence and performance of risk
parameters (back test); and (vi) review and
re-performance, on a sample basis, of the
criteria used for allocating transactions in
stages.

- Evaluate whether the disclosures in the
consolidated financial statements consider
the relevant information.

Based on the evidence obtained through
the procedures summarized above, we
consider the allowance for expected credit
losses as well as the respective disclosures
to be acceptable, in the context of the
consolidated financial statements taken as
a whole, for the year ended December 31,
2021.
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Measurement of the acquisition of Easynvest

See Notes 1(c) to the consolidated financial statements.

Key Audit Matter

How our audit approached this matter

As disclosed in note 1(c), on June 1%, 2021,
Nu Holding concluded the acquisition of
100% of the capital and assumed control of
the operations of the entities that are part of
the Easynvest investment platform after the
approval of regulatory bodies, compliance
with legal and contractual formalities and
payment in the amount of R$ 2,360,622
thousand, of which R$ 2,054,400 thousand
resulted in goodwill whose realization is
based on estimates of future profitability
based on the business plan and budget
prepared and approved by Nu Holding.

The process of accounting for the business
combination involves relevant estimates and
judgments, such as the identification and
measurement of the fair values of
identifiable intangible assets that are subject
to a high degree of uncertainty in the
determination of assumptions such as
discount rate, growth rate and inflation rate
projection.

Due to the complexity and level of judgment
involved in determining the assumptions,
methodology and data used in the process of
recognition and measurement of this
business combination transaction, we
considered this matter relevant for our audit.

Our audit procedures included, but were not
limited to:

- Analyze, with the technical support of our
corporate finance specialists: (i) whether
management assessment was prepared in
a manner consistent with the practices and
methodologies normally used; (i) the
reasonableness and consistency of the main
assumptions used in the projection of cash
flows, such as: discount rates, growth rate
and inflation projections, comparing with
expectations and market information
existing at December 31, 2021; (iii) whether
the data, including macroeconomic
assumptions, is consistent and comes from
reliable  sources; (iv) whether the
mathematical calculation is correct.

- Evaluate whether the disclosures in the
consolidated financial statements consider
the relevant information.

Based on the evidence obtained through the
procedures summarized above, we consider
the recognition and the measurement of the
fair values of the intangible assets identified
in the business combination of Easynvest
acceptable, as well as the respective
disclosures, in the context of the
consolidated financial statements taken as a
whole, referring to the year ended
December 31, 2021.

KPMG Auditores Independentes Ltda, uma sociedade simples brasileira e firma-
membro da rede KPMG de firmas-membro independentes e afiliadas a KPMG
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International Cooperative (“KPMG International’), a Swiss entity.
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Responsibilities of Management and Those Charged with Governance for the

consolidated Financial Statements

Management is responsible for the preparation and fair presentation of the consolidated
financial statements in accordance with IFRS, and for such internal control as management
determines is necessary to enable the preparation of consolidated financial statements that
are free from material misstatement, whether due to fraud or error.

In preparing the consolidated financial statements, management is responsible for assessing
the Company’s ability to continue as a going concern, disclosing, as applicable, matters related
to going concern and using the going concern basis of accounting unless management either
intends to liquidate the Company or to cease operations, or has no realistic alternative but to
do so.

Those charged with governance are responsible for overseeing the Company’s financial
reporting process.

Auditors’ Responsibilities for the Audit of the consolidated Financial Statements

Our objectives are to obtain reasonable assurance about whether the consolidated financial
statements as a whole are free from material misstatement, whether due to fraud or error, and
to issue an auditors’ report that includes our opinion. Reasonable assurance is a high level of
assurance but is not a guarantee that an audit conducted in accordance with ISAs will always
detect a material misstatement when it exists. Misstatements can arise from fraud or error
and are considered material if, individually or in the aggregate, they could reasonably be
expected to influence the economic decisions of users taken on the basis of these consolidated
financial statements.

As part of an audit in accordance with ISAs, we exercise professional judgment and maintain
professional skepticism throughout the audit. We also:

e |dentify and assess the risks of material misstatement of the consolidated financial
statements, whether due to fraud or error, design and perform audit procedures
responsive to those risks, and obtain audit evidence that is sufficient and appropriate to
provide a basis for our opinion. The risk of not detecting a material misstatement resulting
from fraud is higher than for one resulting from error, as fraud may involve collusion,
forgery, intentional omissions, misrepresentations, or the override of internal control.

e Obtain an understanding of internal control relevant to the audit in order to design audit
procedures that are appropriate in the circumstances, but not for the purpose of
expressing an opinion on the effectiveness of the Company’s internal control.

e FEvaluate the appropriateness of accounting policies used and the reasonableness of
accounting estimates and related disclosures made by management.

e Conclude on the appropriateness of management’s use of the going concern basis of
accounting and, based on the audit evidence obtained, whether a material uncertainty
exists related to events or conditions that may cast significant doubt on the Company’s
ability to continue as a going concern. If we conclude that a material uncertainty exists,
we are required to draw attention in our auditors’ report to the related disclosures in the
consolidated financial statements or, if such disclosures are inadequate, to modify our
opinion. Our conclusions are based on the audit evidence obtained up to the date of our
auditors’ report. However, future events or conditions may cause the Company to cease
to continue as a going concern.

KPMG Auditores Independentes Ltda, uma sociedade simples brasileira e firma- KPMG Auditores Independentes Ltda, a Brazilian entity and a member firm of
membro da rede KPMG de firmas-membro independentes e afiliadas a8 KPMG the KPMG network of independent member firms affiliated with KPMG
International Cooperative (“KPMG International”), uma entidade suica International Cooperative (‘KPMG International’), a Swiss entity.
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e FEvaluate the overall presentation, structure, and content of the consolidated financial
statements, including the disclosures, and whether the consolidated financial statements
represent the underlying transactions and events in a manner that achieves fair
presentation.

e Obtain sufficient appropriate audit evidence regarding the financial information of the
entities or business activities within the Group to express an opinion on the consolidated
financial statements. We are responsible for the direction, supervision, and performance
of the group audit. We remain solely responsible for our audit opinion.

We communicate with those charged with governance regarding, among other matters, the
planned scope and timing of the audit and significant audit findings, including any significant
deficiencies in internal control that we identify during our audit.

We also provide those charged with governance with a statement that we have complied with
relevant ethical requirements regarding independence and communicate with them all
relationships and other matters that may reasonably be thought to bear on our independence,
and where applicable, actions taken to eliminate threats or safeguards applied.

From the matters communicated with those charged with governance, we determine those
matters that were of most significance in the audit of the consolidated financial statements of
the current period and are therefore the key audit matters. We describe these matters in our
auditors’ report unless law or regulation precludes public disclosure about the matter or when,
in extremely rare circumstances, we determine that a matter should not be communicated in
our report because the adverse consequences of doing so would reasonably be expected to
outweigh the public interest benefits of such communication.

February 22, 2022

KPMG Auditores Independentes Ltda.
CRC 25P014428/0-6

Rodrigo de Mattos Lia
Accountant CRC 15P252418/0-3



Consolidated Statements of Profit or Loss

For the years ended December 31, 2021 and 2020
(In thousands of U.S. Dollars, except earnings per share)

Note 2021 2020

Interest income and gains (losses) on financial instruments 6 1,046,746 382,922
Fee and commission income 6 651,277 354,211
Total revenue 1,698,023 737,133
Interest and other financial expenses 6 (367,344) (113,924)
Transactional expenses 6 (117,119) (126,815)
Credit loss allowance expenses 7 (480,643) (169,485)
Total cost of financial and transactional services provided (965,106) (410,224)
Gross profit 732,917 326,909
Operating expenses

Customer support and operations 8 (190,509) (123,950)
General and administrative expenses 8 (628,901) (266,024)
Marketing expenses 8 (79,574) (19,426)
Other income (expenses) 8 (4,097) (9,535)
Total operating expenses (903,081) (418,935)
Results with convertible instruments - (101,152)
Loss before income taxes (170,164) (193,178)
Income taxes

Current taxes 26 (219,824) (22,338)
Deferred taxes 26 224,654 44,025
Total income taxes 4,830 21,687
Loss for the year (165,334) (171,491)
Loss attributable to shareholders of the parent company (164,993) (171,491)
Loss attributable to non-controlling interests (341) -
Loss per share — Basic and Diluted 9 (0.1030) (0.1304)
Weighted average number of outstanding shares — Basic and 9 1,602,126 1,315,578

Diluted (in thousands of shares)

The accompanying notes are an integral part of these consolidated financial statements.



Consolidated Statements of Comprehensive Income or Loss

For the years ended December 31, 2021 and 2020
(In thousands of U.S. Dollars)

Loss for the year
Other comprehensive income or loss:

Effective portion of changes in fair value
Changes in fair value reclassified to profit or loss
Deferred income taxes

Cash flow hedge

Changes in fair value
Deferred income taxes

Financial assets at fair value through other comprehensive income
Currency translation on foreign entities

Total other comprehensive income or loss that may be reclassified to profit or
loss subsequently

Changes in fair value - own credit adjustment

Total other comprehensive income or loss that will not be reclassified to profit or
loss subsequently

Total other comprehensive loss, net of tax
Total comprehensive loss for the year
Total comprehensive loss attributable to shareholders of the parent company

Total comprehensive loss attributable to non-controlling interests

The accompanying notes are an integral part of these consolidated financial statements.

Note 2021 2020
(165,334) (171,491)
2,705 8,302
(242) (8,223)
(1,025) (31)
16 1,438 48
3,046 -
(1,305) -
1,741 -
(13,855) (50,100)
(10,676) (50,052)
(1,051) (219)
17 (1,051) (219)
(11,727) (50,271)
(177,061) (221,762)
(176,720) (221,762)
(341) -



Consolidated Statements of Financial Position

As of December 31, 2021 and 2020
(In thousands of U.S. Dollars)

Note 2021 2020
Assets
Cash and cash equivalents 1 2,705,675 2,343,780
Financial assets at fair value through profit or loss 918,332 4,378,118
Securities 12 815,962 4,287,277
Derivative financial instruments 16 101,318 80
Collateral for credit card operations 19 1,052 90,761
Financial assets at fair value through other comprehensive income 8,163,428 -
Securities 12 8,163,428 -
Financial assets at amortized cost 6,932,486 3,150,013
Compulsory and other deposits at central banks 938,659 43,542
Credit card receivables 13 4,780,520 2,908,907
Loans to customers 14 1,194,814 174,694
Other financial assets at amortized cost 18,493 22,870
Other assets 15 283,264 123,495
Deferred tax assets 26 360,752 125,131
Right-of-use assets 6,426 10,660
Property, plant and equipment 14,109 9,850
Intangible assets 1 72,337 12,372
Goodwill 1 401,872 831
Total assets 19,858,681 10,154,250
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Consolidated Statements of Financial Position

As of December 31, 2021 and 2020
(In thousands of U.S. Dollars)

Liabilities
Financial liabilities at fair value through profit or loss
Derivative financial instruments
Instruments eligible as capital
Repurchase agreements
Financial liabilities at amortized cost
Deposits
Payables to credit card network
Borrowings and financing
Securitized borrowings
Senior preferred shares
Salaries, allowances and social security contributions
Tax liabilities
Lease liabilities
Provision for lawsuits and administrative proceedings
Deferred income
Deferred tax liabilities
Other liabilities

Total liabilities

Equity

Share capital

Share premium reserve

Accumulated gain (losses)

Other comprehensive income (loss)

Equity attributable to shareholders of the parent company
Equity attributable to non-controlling interests

Total equity

Total liabilities and equity

Note 2021 2020
102,380 90,796
16 87,278 75,304
17 12,056 15,492
3,046 -
14,706,713 9,421,710
18 9,667,300 5,584,862
19 4,882,159 3,331,258
20 147,243 97,454
20 10,011 79,742
23 - 328,394
97,909 25,848
241,197 30,782
7,621 12,014
21 18,082 16,469
22 30,657 25,965
26 29,334 8,741
182,247 83,814
15,416,140 9,716,139
27 83 45
27 4,678,585 638,007
27 (128,409) (102,441)
27 (109,227) (97,500)
4,441,032 438,111
1,509 5
4,442,541 438,111
19,858,681 10,154,250

The accompanying notes are an integral part of these consolidated financial statements.
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Consolidated Statements of Changes in Equity

For the years ended December 31, 2021 and 2020

(In thousands of U.S. Dollars)

Balances as of December 31, 2019

Loss for the year

Share-based compensation granted, net of shares
withheld for employee taxes

Stock options exercised

Shares repurchased

Other comprehensive income or loss, net of tax
Cash flow hedge
Currency translation on foreign entities
Own credit adjustment

Balances as of December 31, 2020

Other comprehensive income (loss)

Sha_re Accumulated Translation Own cre'dit .
premium . revaluation Total equity
gains (losses) reserve hedge reserve
reserve reserve
45 631,246 28,189 (46,981) 1 (249) 612,251
- - (171,491) - - - (171,491)
- - 40,861 - - - 40,861
- 6,776 - - - - 6,776
- (15) - - - - (15)
- - - - 48 - 48
- - - (50,100) - - (50,100)
- - - - - (219) (219)
45 638,007 (102,441) (97,081) 49 (468) 438,111
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Balances as of December 31, 2020
Loss for the year

Share-based compensation granted, net of
shares withheld for employee taxes (note
10)

Stock options exercised

Shares issued on business acquisition
(note 1 (c))

Issuance of preferred shares - Series F-1
(note 27)

Issuance of preferred shares - Series G
(note 27)

Issuance of preferred shares - Series G-1
(note 27)

Issuance of shares under the customer
program and IPO (note 1(a))

Transactions costs from IPO (note 1(a))
Shares repurchased (note 27)
Increase in non-controlling interests

Other comprehensive income or loss, net of
tax (note 27)

Cash flow hedge

Fair value changes - financial
assets at FVTOCI

Currency translation on foreign
entities

Own credit adjustment

Balances as of December 31, 2021

The accompanying notes are an

Attributable to shareholders of the parent company

Other comprehensive income (loss)

Share . Cash flow Financial Own credit Total non-
Share . Accumulated Translation R . .
capital premium ains (losses) reserve hedge Assets revaluation Total controlling Total equity
P reserve 9 reserve at FVTOCI reserve interests
45 638,007 (102,441) (97,081) 49 - (468) 438,111 - 438,111
- - (164,993) - - - - (164,993) (341) (165,334)
- - 139,025 - - - - 139,025 - 139,025
- 12,252 - - - - - 12,252 - 12,252
- 277,575 - - - - - 277,575 - 277,575
5 400,910 - - - - - 400,915 - 400,915
3 399,997 - - - - - 400,000 - 400,000
28 399,972 - - - - - 400,000 - 400,000
2 2,602,024 - - - - - 2,602,026 - 2,602,026
- (47,545) - - - - - (47,545) - (47,545)
- (4,607) - - - - - (4,607) - (4,607)
- - - - - - - - 1,850 1,850
- - - - 1,438 - - 1,438 - 1,438
- - - - - 1,741 - 1,741 - 1,741
- - - (13,855) - - - (13,855) - (13,855)
- - - - - - (1,051) (1,051) - (1,051)
83 4,678,585 (128,409) (110,936) 1,487 1,741 (1,519) 4,441,032 1,509 4,442,541

integral part of these consolidated financial statements.
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Consolidated Statements of Cash Flows

For the years ended December 31, 2021 and 2020
(In thousands of U.S. Dollars)

Note 2021 2020

Cash flows from operating activities
Reconciliation of profit (loss) to net cash flows from operating activities:
Loss for the year (165,334) (171,491)
Adjustments:
Depreciation and amortization 17,339 7,428
Credit loss allowance expenses 503,679 187,790
Deferred income taxes 26 (224,654) (44,025)
Customer Program 1(a) 11,180 -
Provision for lawsuits and administrative proceedings 21 2,818 227
Losses (gains) on others investments 16/12 (39,280) -
Losses (gains) on financial instruments 19,338 48,433
Interest accrued 11,077 39,521
Share-based payments granted 157,324 35,569

293,487 103,452
Changes in operating assets and liabilities:
Securities (4,666,792) (2,008,861)
Compulsory deposits and others at central banks (924,889) (43,841)
Credit card receivables (2,568,423) (470,227)
Loans to customers (1,522,217) (178,686)
Interbank transactions - 93
Other assets (64,072) 78,319
Deposits 4,001,856 2,871,246
Payables to credit card network 1,602,485 312,607
Deferred income 4,848 3,621
Other liabilities 417,225 57,841
Interest paid (9,062) (6,199)
Income tax paid (52,314) (7,880)
Interest received 563,550 263,035
Cash flows (used in) generated from operating activities (2,924,318) 974,520
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Note
Cash flows from investing activities
Acquisition of fixed assets
Acquisition of intangible assets
Acquisition of subsidiary, net of cash acquired 1(c)
Equity instrument

Cash flow (used in) generated from investing activities

Cash flows from financing activities

Proceeds from senior preferred shares 23
Issuance of preferred shares 27
Issuance of shares under IPO 1 (a)
Transactions costs from IPO 1(a)
Payments of securitized borrowings 20
Proceeds from borrowings and financing 20
Payments of borrowings and financing 20

Lease payments

Exercise of stock options 27
Shares repurchased 27
Cash flows (used in) generated from financing activities

Increase (decrease) in cash and cash equivalents

Cash and cash equivalents

Cash and cash equivalents - beginning of the year 1
Foreign exchange rate changes on cash and cash equivalents

Cash and cash equivalents - end of the year 1

Increase (decrease) in cash and cash equivalents

2021 2020
(6,025) (3,084)
(22,473) (4,902)
(114,486) (8,284)
(11,211) -
(154,195) (16,270)
- 300,000
800,000 -
2,590,846 -
(47,545)
(66,403) (52,172)
116,349 17,974
(60,523) (27,893)
(4,387) (4,568)
12,252 6,776
(4,607) (15)
3,335,982 240,102
257,469 1,198,352
2,343,780 1,246,566
104,426 (101,138)
2,705,675 2,343,780
257,469 1,198,352

The accompanying notes are an integral part of these consolidated financial statements.
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Nu Holdings Ltd.
Consolidated Financial Statements
as of December 31, 2021

Notes to the Consolidated Financial Statements
(In thousands of U.S. Dollars, unless otherwise stated)

1. Operations

Nu Holdings Ltd. ("Company" or "Nu Holdings") was incorporated as an exempted Company under the
Companies Law of the Cayman Islands on February 26, 2016. The address of the Company's registered
office is Willow House, 4" floor, Cricket Square, Grand Cayman - Cayman Islands. Nu Holdings has no
operating activities.

The Company’s shares are publicly traded on the New York Stock Exchange ("NYSE") under the symbol
“NU” and its Brazilian Depositary Receipts ("BDRs") are traded on B3 - Brasil, Bolsa, Balcao ("B3"), the
Brazilian stock exchange, under the symbol "NUBR33". The Company holds investments in several operating
entities and, as of December 31, 2021, its significant subsidiaries are:

e NuPagamentos S.A - Instituicado de Pagamento (“Nu Pagamentos”) is an indirect subsidiary domiciled
in Brazil. Nu Pagamentos is engaged in the issuance and administration of credit cards and payment
transfers through a prepaid account, as well as participation in other companies as partner or
shareholder. Nu Pagamentos has as its primary products (i) a Mastercard international credit card
(issued in Brazil where it allows payments for purchases to be made in monthly installments), fully
managed through a smartphone app, and (ii) “NuConta”, a 100% digital smartphone app,
maintenance-free prepaid account, which also includes features of a traditional bank account such
as: electronic and peer-to-peer transfers, bill payments, withdrawals through the “24 Hours” ATM
network, instant payments, prepaid credit for mobile top ups and prepaid cards similar in functionality
to debit cards.

e Nu Financeira S.A. — SCFI (“Nu Financeira”) is an indirect subsidiary also domiciled in Brazil, with
personal loans and retail deposits as its main products. Nu Financeira offers customers in Brazil the
possibility to obtain loans that can be customized in relation to amounts, terms and conditions, number
of installments, and transparent disclosure of any charges involved in the transaction, fully managed
through the above-mentioned smartphone app. Loan issuance, repayment, and prepayments are
available 24/7 through the “NuConta" account, directly in the app. Nu Financeira also grants credit to
Nu Pagamentos credit card holders, due to overdue invoices, bill installments and revolving credit,
among others.

e Nu BN Servicios México, S.A. de CV (“Nu Servicios”) is an indirect subsidiary domiciled in Mexico.
Nu Servicios is engaged in the issuance and administration of credit cards. It commenced operations
in the Mexican market in August 2019 and officially launched in March 2020. The credit card has
similar characteristics to that of the Brazilian operation: an international credit card, with no annual
fee, under the Mastercard banner, 100% managed by a digital app on a smartphone.

e Nu Colombia S.A. (“Nu Colombia”) is an indirect subsidiary domiciled in Colombia, with operations
related to credit cards, which was launched in September 2020.

e Nu Invest Corretora de Valores S.A. ("Nu Invest") is an indirect subsidiary acquired in June 2021,
domiciled in Brazil, and is an independent digital investment broker dealer.

The Company and its consolidated subsidiaries are referred to in these consolidated financial statements as
the “Group” or "Nu”.
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Nu Holdings Ltd.
Consolidated Financial Statements
as of December 31, 2021

The business plan of Nu provides for the continued growth of its Brazilian, Mexican, and Colombian
operations, not only related to existing businesses, such as credit cards, personal loans, investments, and
insurance, but also complemented by the launch of new products. Accordingly, these consolidated financial
statements were prepared based on the assumption of the Group continuing as a going concern, considering
that recent losses are principally due to the expenses incurred to deliver upon the Group’s rapid growth, in
accordance with its business plan.

The Company’s Board authorized the issuance of these consolidated financial statements on February 22,
2022.

a) Initial Public Offering ("IPO")

On December 9, 2021, Nu Holdings completed its IPO, offering 289,150,555 of newly issued class A ordinary
shares, including in the form of Brazilian Depositary Receipts or "BDRs", each representing one-sixth of a
class A ordinary share ("Brazilian offering"). The initial offering consisted of (1) an international offering listed
on the New York Stock Exchange (“NYSE”) under the symbol “NU” and (2) a Brazilian offering on Sdo Paulo
Stock Exchange ("B3 - Brasil, Bolsa, Balcao") under the symbol "NUBR33". The initial offering price per class
A common share was US$9.00, which was equivalent to R$8.36 per BDR after taking into consideration the
class A ordinary share to BDR ratio.

Within the context of the Brazilian offering, Nu implemented an incentive and reward program, referred to
commercially as “NuSadcios” or “Customer Program”, through which the subsidiary Nu Pagamentos provided
sufficient funds to cover the subscription and payment of one BDR in the Brazilian offering to each customer
that participated in the Customer Program. A total of 7,557,679 BDRs were allocated to this program,
equivalent to 1,259,613 ordinary class A shares. The total amount for this program was US$11,180, based
on R$8.36 price per BDR. Nu recognized the costs associated with the Customer Program arising from
funding the subscription and payment of the BDRs for the customers who participate in the Customer
Program as a reduction in revenue in the fourth quarter of 2021.

As a result, Nu Holdings had gross proceeds from the IPO of US$2,602,026. Additionally, the Company
incurred US$61,717 in offering expenses, of which US$47,545 were recognized in equity as transaction
costs.

b) Acquisition activities pending completion
i) Olivia

On November 2, 2021, Nu Holdings signed a stock purchase agreement (SPA) to purchase all the shares of
Olivia Al do Brasil Participagdes Ltda. ("Olivia Participagdes"), Olivia Al do Brasil Instituicao de Pagamento
Ltda. ("Olivia Pagamentos") and Olivia Al Inc. ("Olivia Inc") - together referred to as "Olivia" in these
consolidated financial statements. In 2016 Olivia launched an artificial intelligence ("Al") solution that helps
individuals manage their money. The Al works by integrating the user's various bank accounts and applying
data analysis of both the expenses and income of its users, in order to indicate suggestions for financial
planning. Nu believes that Olivia's Al will further strengthen the Group's open banking initiatives. The
transaction qualifies as a business combination and will be accounted for using the acquisition method of
accounting. On December 31, 2021, certain closing conditions of the acquisition were still pending, such as
the liquidation, and, therefore, there are no impacts on these consolidated financial statements. Additional
information is disclosed in note 32, subsequent events.
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c) Acquisition activities completed during the year - 2021
i) Easynvest's acquisition

On June 1, 2021, the acquisition of 100 percent of the shares of the companies that are part of the Easynvest
investment platform (together referred to in these consolidated financial statements as "Easynvest") was
concluded, and the control over the entities was transferred to the acquirer, the indirect subsidiary Nu
Distribuidora de Titulos e Valores Mobiliarios Ltda. ("Nu DTVM"). Easynvest is an independent digital
investment broker, and the acquisition marked the Group’s entry into the investment platforms market. The
transaction qualifies as a business combination and has been accounted for using the acquisition method of
accounting. The companies acquired were:

e Nu Participacdes Financeiras S.A ("Nu Participagbes Financeiras") - formerly “Easynvest Holding
Financeira”;

e Nu Invest Corretora de Valores S.A ("Nu Invest") formerly “Easynvest TCV";

e Nu Participagdes S.A. ("Nu Participagdes") - formerly “Easynvest Participagdes”;

e Nu Corretora de Seguros Ltda. ("Nu Corretora de Seguros") - formerly “Easynvest Corretora";
e Easynvest Gestao de Recursos Ltda. (“Easynvest Gestao”); and

e Vérios Gestao de Recursos S.A. (“Vérios”).

On December 31, 2021, Nu Participagdes Financeiras was merged into Nu Invest.

Purchase consideration at acquisition date

The total consideration of US$451,546 was transferred to the selling shareholders. The difference between
the amount paid and the net assets acquired, and liabilities assumed at fair value resulted in the recognition
of goodwill, as shown below.

Net identifiable assets acquired, and liabilities assumed

The Company has concluded the identification of the assets acquired and liabilities assumed and the
allocation of the purchase price to these assets and liabilities, as well as the measurement of goodwill. The
purchase price allocation, including the allocation to the intangible assets and goodwill is shown below.

Identifiable intangible assets will be amortized for a period of 4 months to 11.7 years, according to their useful
life defined based on the expected future economic benefits generated by the asset. The goodwill does not
have defined useful life and will have its recoverability tested at least annually.

The goodwill from Easynvest’s acquisition relates to future benefits expected to be realized through a number
of strategies such as (a) diversification and increase in revenues by offering other products to customers,
such as investment funds and equity and debt investment alternatives, as well as broker accounts; (b) the
ability to bring forward the offering of these products as compared to developing the platform In house, and
(c) the absorption of skilled workforce. These benefits have not been recognized separately from goodwill
because they do not meet the definition of identifiable intangible assets. The total amount of goodwill that
was expected to be deductible for tax purposes in Brazil was US$220,490 as of the acquisition date.

18



Nu Holdings Ltd.
Consolidated Financial Statements
as of December 31, 2021

Fair value recognized on

acquisition

Net Identifiable assets and liabilities

Cash and cash equivalents 71,324
Securities 168,100
Intangible assets 45,061
Other assets 14,119
Liabilities (240,047)
Total identifiable net assets at fair value 58,557
Goodwill arising on acquisition 392,989
Purchased consideration transferred 451,546
Equity consideration 271,229
Cash consideration 180,317

The additional intangible assets recognized, and the allocation of the purchase price were technology
(US$7,900), brand (US$794) and customer relationship (US$34,600), at the acquisition date.

The following were the main assumptions used in the determination of the fair value of the identifiable assets
acquired and liabilities assumed: (i) discount rate of 14.1% and (ii) perpetuity calculated by the terminal cash
flow plus the growth in perpetuity of 3.2%, equivalent to the expectation of long-term inflation released by the
Brazilian Central Bank.

In addition to the 7,859,445 preferred shares issued as part of the business combination, certain Easynvest's
employees may receive up to 159,981 Nu Holdings' shares which are being accounted as equity-settled
based compensation due to vesting and forfeiture clauses.

Net cash outflow on acquisition

Consideration paid in cash 180,317
(-) Cash and cash equivalent balances acquired (71,324)
Net cash outflow 108,993

Impact of the acquisition on the results of the Group

Easynvest contributed US$17,700 in revenues and a US$10,593 loss for the seven-month period between
the date of acquisition and the reporting date. If the acquisition had been completed on January 1, 2021, the
Group's total revenue would have been approximately US$1,710,650 and loss of approximately US$171,560
for the year ended December 31, 2021.

i) Akala

In December 2020, the subsidiary Nu BN Tecnologia, S.A de CV (“Nu Tecnologia”) announced the acquisition
of 100 percent of the shares of AKALA, S.A. DE C.V. (“Akala”), a Mexican Financial Cooperative Association
("SOFIPO") engaged in fundraising and financial services. Akala has been renamed and operates as Nu
México Financiera, S.A. de C.V., S.F.P. ("Nu Financiera"). The purpose of the transaction was to increase
Nu's financial products offered in Mexico. As of the date the acquisition was announced, Akala owned a
license which would allow Nu to provide certain financial services in Mexico, and it did not have any significant
operations; hence, the acquisition was not considered a material business combination. The acquisition was
approved by the Mexican National Banking and Stock Commission (“CNBV”) on September 14, 2021. The
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total consideration paid was MXN59,415 (equivalent to US$3,000), and generated a goodwill of US$2,680.
Consequently, Akala was consolidated in these consolidated financial statements.

iii) Spin Pay

On August 29, 2021, Nu announced the acquisition of all the shares of Spin Pay Servigos de Pagamentos
Ltda. ("Spin Pay"), a Brazilian payment platform that pioneered the development of instant payments
solutions for online and offline merchants via the Brazilian Instant Payment System ("PIX"). As of August 31,
2021, Spin Pay had more than 220 merchants on its platform, connected to Spin Pay through commerce-
enablement platforms, as well as directly through the Spin Pay APIl. On October 13, 2021, the acquisition
was closed upon the completion of all conditions established in the share purchase agreement and the
monetary consideration was paid. As a result, from that date, Spin Pay was consolidated by the Company in
these consolidated financial statements.

Purchase consideration at acquisition date

The total purchase price was US$13,755, US$13,212 settled on the acquisition date and the remainder is to
be settled on the first and second anniversary of the acquisition date. In connection with Spin Pay's
acquisition, Nu Holdings issued 830,490 class A ordinary shares (equivalent to US$6,346) upon closing of
the transaction in October 2021, and expects to issue an aggregate of up to 1,796,826 class A ordinary
shares on the first and second anniversaries of closing, and as consideration for post-combination services
rendered to Nu by the former shareholders who became employees following the closing, which were then
considered as compensation and not a component of the purchase consideration transferred. In addition, Nu
may issue a certain number of shares equivalent to US$17,900 upon the achievement of certain milestones
and services rendered by certain employees.

One member of Nu Holdings Board of Directors, before the acquisition, had a 1.24% interest in Spin Pay.
Net identifiable assets acquired, and liabilities assumed

Control over the entity was transferred to Nu in October 2021. The Company has concluded the identification
of the assets acquired and liabilities assumed and the allocation of the purchase price to these assets and
liabilities except for the measurement of the fair value of the intangible assets and, therefore, the
measurement of goodwill. The purchase price allocation, including the preliminary allocation to the intangible
assets and goodwill is shown below.

Identifiable intangible assets will be amortized for a period of 2 to 5 years, according to their useful life defined
based on the expected future economic benefits generated by the asset. The goodwill does not have a
defined useful life and will have its recoverability tested at least annually.

The goodwill from Spin Pay’s acquisition relates to future benefits expected to be realized through a number
of strategies, such as diversification and increase in revenues due to PIX-related payment services such as
transaction financing, promotional platform and checkout solutions and the absorption of skilled workforce.
These benefits have not been recognized separately from goodwill because they do not meet the definition
of identifiable intangible assets. The total amount of goodwill that is expected to be deductible for tax purposes
in Brazil is US$2,149 as of the acquisition date.
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Fair value recognized on

acquisition

Net Identifiable assets and liabilities

Cash and cash equivalents 1,373
Intangible assets 8,048
Other assets 63
Liabilities (1,101)
Total identifiable net assets at fair value 8,383
Goodwill arising on acquisition 5,372
Purchased consideration transferred 13,755
Equity consideration 6,889
Cash consideration 6,866

The additional intangible assets recognized and the allocation of the purchase price were intellectual property
(US$7,304), and customer relationship (US$638), at the acquisition date.

The following were the main assumptions used in the determination of the fair value of the net assets acquired
and liabilities assumed: (i) discount rate of 18.2% and (ii) the residual value was calculated based on the
projected cash flow for the last year (perpetuity).

Net cash outflow on acquisition

Consideration paid in cash 6,866
(-) Cash and cash equivalent balances acquired (1,373)
Net cash outflow 5,493

Impact of the acquisition on the results of the Group

Spin Pay contributed US$112 in revenues and a US$483 loss for the period between the date of acquisition
and the reporting date. If the acquisition had been completed on January 1, 2021,the Group would have
reported total revenue of approximately US$1,698,659 and a loss of approximately US$167,160 for the year
ended December 31, 2021.

d) Acquisition activities completed during the year - 2020
i) Acquisition of Cognitect, Inc

On August 4, 2020, Nu Holdings acquired 100% of the issued and outstanding capital stock of Cognitect, Inc.
(“Cognitect”), a Delaware corporation. Cognitect is a software engineering company responsible for
developing Clojure, an open-source functional programming language, and Datomic, a database product,
both of which were already used by Nu. Cognitect licenses Datomic for customers and provides consulting
services related to Datomic and Clojure. Nu’s intention was to add the knowledge of Cognitect developers to
its team to foster technology and efficiency.

Purchase consideration at acquisition date

The operation was consummated by means of a cash consideration of US$10,432.
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As part of the purchase agreement, a contingent cash and a contingent share consideration has been agreed
to be paid over 5 years in equal installments, dependent upon the former Cognitect’s shareholders’ and
employees continuing to provide services to the Company, which were then considered as compensation for
post-combination services and not a component of the purchase consideration transferred. The value
attributable to each of the 537 thousand shares is USD10.71 and corresponds to the estimated fair value of
the ordinary share at the date of the acquisition. The fair value of the shares was calculated using
methodologies similar to the share-based payment. Further, there is also an escrow deposit which will be
released on the 5th anniversary of the acquisition.

The difference between the amount paid and the net assets acquired at fair value resulted in the recognition
of goodwiill.

Net identifiable assets acquired, and liabilities assumed
The fair values of the identifiable assets and liabilities as at the date of acquisition were:

Fair value recognized on

acquisition

Identifiable assets and liabilities

Cash and cash equivalents 2,148
Software 5,173
Customer relationship 2,689
Other assets (liabilities) (409)
Total identifiable net assets at fair value 9,601
Goodwill arising on acquisition 831
Total consideration 10,432
Purchased consideration transferred 10,432

Contingent liabilities have not been recorded due to the acquisition.

Identifiable intangible assets are amortized for a period of 2.25 to 5 years, according to the useful life defined
based on the expected future economic benefits generated by the asset. The goodwill does not have defined
useful life and will have its recoverability tested at least annually.

If the business combination had taken place at the beginning of the year of 2020, the Group’s revenue and
loss for the year would not have been materially impacted.

e) Reconciliation of intangible assets and goodwill shown in the consolidated statements of financial
position

Intangible assets from Easynvest's acquisition 45,061
Intangible assets from Spin Pay's acquisition 8,048
Other intangible assets 19,228
Total intangible assets 72,337
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Goodwill from Easynvest's acquisition 392,989
Goodwill from Cognitect's acquisition 831
Goodwill from Spin Pay's acquisition 5,372
Goodwill from Akala's acquisition 2,680
Total goodwill 401,872

f) COVID-19

In response to the COVID-19 pandemic, many governments worldwide have taken measures related to social
distancing, quarantine and travel restrictions affecting the population of these countries, including those
where Nu operates. While countries are still advancing on the immunization of their populations, it is still not
possible to assess when this pandemic and its effects will end. However, the Group observed:

e Growth — Nu continued to increase the number of accounts, partially driven by new customers,
including new customers wanting to receive the governmental aid through Nu's savings accounts;

e Credit performance — while Nu saw initial credit deterioration during the early days of COVID-19, this
trend reversed in the subsequent months and the credit risk converged to levels equal to or below
those observed before the pandemic crisis; and

e Deposits — Nu served as a link between the government aid and the population, which was a factor
behind the increase in the deposits balance.

As a result of the above-mentioned factors which continue to remain in flux, Nu continues to analyze the
effects of the pandemic on its operations, estimates and judgements, as well as on the application of
accounting policies related to allowance for credit losses. Details of the impacts of the pandemic on the credit
loss allowance are described in notes 13 and 14, as well as in note 28.

In addition, since the beginning of the pandemic and to protect the health and safety of Nu's employees, all
the Group’s employees have been working remotely. Despite this challenging situation, Nu continued to grow
the business and increased its headcount.

2. Statement of compliance

The Company’s consolidated financial statements are prepared in accordance with International Financial
Reporting Standards (“IFRS”) as issued by the International Accounting Standards Board (“IASB”).

a) Functional currency and foreign currency translation
i) Nu Holding's functional and presentation currency

Nu Holdings does not have any direct customers and its main direct activities are (i) investing in the operating
entities in Brazil, Mexico, Colombia, as well as in other countries, (ii) financing, either equity or debt; and (iii)
the payment of certain general and administrative expenses. As a result, these are considered its primary
and secondary activities and all of them are substantially based on US Dollars (“US$”), which was selected
as the functional and presentation currency of Nu Holdings.

ii) Subsidiary's functional currency

For each subsidiary of the Group, the Company determines the currency that best reflects the economic
substance of the underlying events and circumstances relevant to that entity (“functional currency”). ltems
included in the financial statements of each subsidiary are measured using that functional currency. The
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functional currency of the Brazilian operating entities is the Brazilian Real, the Mexican entities is the Mexican
Peso, and the Colombian entity is the Colombian Pesos.

iii) Translation of transactions and balances

Foreign currency transactions and balances are translated in two consecutive stages:

Foreign currency transactions are translated to the subsidiaries’ functional currency at the exchange
rates at the date of the transactions; and the exchange differences arising on the translation of foreign
currency balances to the functional currency are recognized under “Other income (expenses)” in the
consolidated statements of profit or loss. Monetary assets and liabilities denominated in foreign
currencies are translated into the functional currency at the exchange rate at the reporting date.
Revenues and expenses are translated using a monthly average exchange rate. Non-monetary
assets and liabilities that are measured at fair value in a foreign currency are translated into the
functional currency at the exchange rate when the fair value was determined. Non-monetary items
that are measured based on historical cost in a foreign currency are translated at the exchange rate
at the date of the transaction.

The financial statements of the subsidiaries held in functional currencies that are not US$ (foreign
subsidiaries) are translated into US$, and the exchange differences arising from the translation to
USS$ of the financial statements denominated in functional currencies other than the US$ is recognized
in the consolidated statements of comprehensive income or loss ("OCI") as an item that may be
reclassified to profit or loss within “currency translation on foreign entities”.

The main criteria applied to the translation of financial statements of foreign subsidiaries to US$ are as
follows:

assets and liabilities are converted into US$ at the exchange rate at the reporting date;
equity is translated into US$ at historical cost;

revenues and expenses are translated using a monthly average exchange rate. When applying this
criterion, the Group considers whether there have been significant changes in the exchange rates in
the reporting period which, in view of their materiality with respect to the consolidated financial
statements taken as a whole, would make it necessary to use the exchange rates at the transaction
date rather than the aforementioned average exchange rates; and

statements of cash flow items are translated into US$ using the monthly average exchange rate
unless significant variances occur, when the rate of the transaction date is used instead.

b) New or revised accounting pronouncements

Adopted in 2021

The following new or revised standards have been issued by IASB and were effective for the year covered
by these consolidated financial statements. They had no impact on these consolidated financial statements.

Covid-19-Related Rent Concessions (Amendment to IFRS 16)

Interest Rate Benchmark Reform — Phase 2 (Amendments to IFRS 9, IAS 39, IFRS 7, IFRS 4 and
IFRS 16)

New issuance: IAS 32 Financial Instruments: Presentation — Accounting for Warrants that are Initially
24



Nu Holdings Ltd.
Consolidated Financial Statements
as of December 31, 2021

Classified as Liabilities
e Proposed amendments to IAS 21: Lack of Exchangeability
c) Other new standards and interpretations not yet effective
e Disclosure of Accounting Policies (Amendments to IAS 1 and IFRS Practice Statement 2)
e Definition of Accounting Estimates (Amendments to IAS 8)

e Deferred Tax related to Assets and Liabilities arising from a Single Transaction (Amendments to IAS
12)

e Classification of Liabilities as Current or Non-Current (Amendments to IAS1)

¢ Amendments to References to the Conceptual Framework in IFRS Standards

e Amendments to IFRS 3 - Definition of a Business

e Amendments to IAS 1 and IAS 8 — Definition of Material

e Amendments to IAS 37 - Onerous Contracts — Cost of Fulfilling a Contract

e Amendments to IAS 16 - Property, Plant and Equipment — Proceeds before Intended Use

Management does not expect the adoption of the standards and interpretations described above to have a
significant impact on the consolidated financial statements.

3. Basis of consolidation

These consolidated financial statements include the accounting balances of Nu Holdings and all those
subsidiaries over which the Company exercises control, direct or indirectly. Control is achieved where the
Company has (i) power over the investee; (ii) is exposed, or has rights, to variable returns from its involvement
with the investee; and (iii) can use its power to affect its profits.

The Company re-assesses whether it maintains control of an investee if facts and circumstances indicate
that there are changes to one or more of the three above mentioned elements of control. The consolidation
of a subsidiary begins when the Company obtains control over it and ceases when the Company loses control
over it. Assets, liabilities, income, and expenses of a subsidiary acquired or disposed of during the reporting
period are included in the consolidated statements of profit or loss from the date the Company gains control
until the date the Company ceases to control the subsidiary.

The financial information of the subsidiaries was prepared in the same period as the Company and applied
consistent accounting policies.

The financial statements of the subsidiaries are fully consolidated with those of the Company. Accordingly,
all balances, transactions and any unrealized income and expenses arising between consolidated entities
are eliminated on the consolidation, except for foreign-currency gain and losses on translation of
intercompany loans. Profit or loss and each component of other comprehensive income or loss are attributed
to the shareholders of the parent company and to the non-controlling interest.

These consolidated financial statements include the subsidiaries listed below:

25



Functional

Nu Holdings Ltd.
Consolidated Financial Statements
as of December 31, 2021

December 31

Entity Control Principal activities Country 2021 2020
currency

Nu 1-B, LLC (“Nu 1-B”) Direct Holding Company us$ USA 100% 100%

Nu 2-B, LLC (“Nu 2-B”) Direct Holding Company us$ USA 100% 100%

Nu 3-B, LLC (“Nu 3-B”) Direct Holding Company us$ USA 100% 100%

Nu 1-A, LLC (“Nu 1-A”) Indirect Holding Company us$ USA 100% 100%

Nu 2-A, LLC (“Nu 2-A”) Indirect Holding Company us$ USA 100% 100%

Nu 3-A, LLC (“Nu 3-A”) Indirect Holding Company us$ USA 100% 100%

Nu Payments, LLC (“Nu Payments”) Indirect Holding Company us$ USA 100% 100%

Nu MX LLC (“Nu MX”) Direct Holding Company us$ USA 100% 100%

Nu Cayman Ltd (“Nu Cayman”) Direct Investment company us$ Cayman 100% 100%

Nu Finanztechnologie GmbH (“Nu Finanz”)  Direct Technology E-Hub EUR Germany 100% 100%

Nu BN México, SA. de CV (‘Nu Mexico”)  Indirect o ble PUrPOse MXN Mexico 100% 100%
inancial company

Nu BN S?N'C'OS México, S.A. de CV ("Nu Indirect  Credit card operations MXN Mexico 100% 100%

Servicios")

Nu BN .T?cnologia, S.A de CV (“Nu Indirect Computer gonsulting MXN Mexico 100% 100%

Tecnologia”) service

Nu Colombia S.A. (“Nu Colombia”) Indirect  Credit card operations COP Colombia 100% 100%

Nu Argentina S.A. (“Nu Argentina”) Indirect Talent E-Hub ARS Argentina 100% 100%

Cognitect, Inc. ("Cognitect") Direct Technology E-Hub us$ USA 100% 100%

Internet — Fundo de Investimento em

Participagdes Multiestratégia (“Internet Indirect Investment company BRL Brazil 100% 100%

FIP”)

Nu Pagamen“tos SA. - InsEituigéo de Indirect Credit card and prepaid BRL Brazil 100% 100%

Pagamentos (“Nu Pagamentos”) account operations

N.u Flr)arlcelra S = B Indirect Loan operations BRL Brazil 100% 100%

Financeira")

Nu Asset Management Ltda. ("Nu Asset’) - g0 o4 Fund manager BRL Brazil 100% 100%

former "Nu Investimentos

Nu Distribuidora de Titulos e Valores . o P . . 3

Mobiliarios Ltda. ("Nu DTVM") Indirect Securities distribution BRL Brazil 100% 100%

Nu Produtos Ltda. ("Nu Produtos") Indirect  Insurance commission BRL Brazil 100% 100%

NI In\'/lest Corret“ora 2 WEIEEE SA (3 Indirect Investment platform BRL Brazil 100% -

Invest") - former “Easynvest TCV'

Nu Participagdes S.A. ("Nu Participagdes”) | 4irest  Holding Company BRL Brazil 100% -

- former “Easynvest Participagdes

Nu Corretora de Seguros Ltda. ("Nu

Corretora de Seguros") - former Indirect Insurance commission BRL Brazil 100% -

“Easynvest Corretora"

E“asynvest Gesta~o" de Recursos Ltda. Indirect Fund manager BRL Brazil 100% -

(“Easynvest Gestao")

Vérios Gestado de Recursos S.A. (“Vérios”) Indirect Fund manager BRL Brazil 100% -

Nu Plataformas - Intermediagdo de

Negocios e Servigos Ltda ("Nu Indirect Services platform BRL Brazil 100% -

Plataforma")

Nu Tecnologia S.A ("Nu Tecnologia") Direct Talent E-Hub uyu Uruguay 100% -

l\'l'u Me?<|co Elna?mera, S.A‘.‘ de CV S.F.P. Indirect Multlple purpose MXN Mexico 100% )

("Nu Financiera") - former “Akala financial company

Nuplat S.A. ("Nuplat") Direct Talent E-Hub uyu Uruguay 100% -

Spin Pay Servicos de Pagamentos Lida. g0 ¢ Payment hub BRL Brazil 100% -

("Spin Pay")
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In addition, for the years ended December 31, 201 and 2020, the Company consolidated the following entities
in which the Group’s companies hold a substantial interest or the entirety of the interests and are therefore
exposed to, or have rights, to variable returns and have the ability to affect those returns through power over
the entity:

Name of the entity Country
Fundo de Investimento em Direitos Creditérios NU (“FIDC Nu”) Brazil
Fundo de Investimento Ostrum Soberano Renda Fixa Referenciado DI (“Fundo Ostrum”) Brazil
Nu Fundo de Investimentos em Agdes (“Nu FIA”) Brazil

The interest owned by other investors in these entities are presented as non-controlling interests in these
consolidated financial statements.

Nu Pagamentos, Nu Financeira, Nu DTVM and Nu Invest, Brazilian subsidiaries, are regulated by the
Brazilian Central Bank (“BACEN”) and Nu Mexico Financiera, a Mexican subsidiary, is regulated by both the
Mexican Central Bank ("BANXICO") and Mexican National Baking and Stock Commission (“CNBV”), and as
such, there are some regulatory requirements that restrict the ability of the Group to access and transfer
assets freely to or from these entities within the Group and to settle liabilities of the Group. FIDC Nu also
have specific restrictions, as described on note 20.

4. Significant accounting policies

The accounting policies described below have been applied consistently through the years presented in these
consolidated financial statements.

a) Financial instruments
Initial recognition and measurement

Financial assets and liabilities are initially recognized when the Group becomes a party to the contractual
terms of the instrument. The Group determines the classification of its financial assets and liabilities at initial
recognition and measures a financial asset or financial liability at its fair value plus or minus, in the case of a
financial asset or financial liability not at fair value through profit or loss ("FVTPL"), transaction costs that are
incremental and directly attributable to the acquisition or issue of the financial asset or financial liability.
Transaction costs of financial assets and financial liabilities carried at fair value through profit or loss are
expensed in profit or loss. Immediately after initial recognition, an expected credit loss ("ECL") allowance is
recognized for financial assets measured at amortized cost and investments in debt instruments measured
at fair value through other comprehensive income ("FVTOCI"), if any.

There were no defaults or breaches in any financial liability during 2021 and 2020.
Classification and subsequent measurement

Financial assets and financial liabilities are classified as FVTPL where there is a requirement to do so or
where they are otherwise designated at FVTPL on initial recognition. Financial assets and financial liabilities
which are required to be held at FVTPL include:

e Financial assets and financial liabilities held for trading;

e Debt instruments that do not have solely payments of principal and interest ("SPPI") characteristics.
Otherwise, such instruments must be measured at amortized cost or FVTOCI; and

e Equity instruments that have not been designated as held at FVTOCI.
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Financial assets and financial liabilities are classified as held for trading if they are derivatives or if they are
acquired or incurred mainly for the purpose of selling or being repurchased in the near-term, or form part of
a portfolio of financial instruments that are managed together and for which there is evidence of short-term
profit-taking.

In certain circumstances, other financial assets and financial liabilities are designated at FVTPL where this
results in the more relevant information. This may arise because it significantly reduces a measurement
inconsistency that would otherwise arise from measuring assets or liabilities or recognizing the gains or
losses on them on a different basis, where the assets and liabilities are managed and their performance
evaluated on a fair value basis or, in the case of financial liabilities, where it contains one or more embedded
derivatives which are not closely related to the host contract.

The classification and measurement requirements for financial asset debt and equity instruments and
financial liabilities are set out below.

Financial assets - debt instruments

Debt instruments are those instruments that meet the definition of financial liability from the issuer's
perspective, such as loans and government and corporate bonds.

The classification criteria and subsequent measurement for financial assets depends on the business model
for their management and the characteristics of their contractual flows. The business models refer to the way
in which the Group manages its financial assets to generate cash flows. In this definition, the following factors
are taken into consideration, among others:

e How key management assess and report on the performance of the business model and the financial
assets held in the business model,

e The risks that affect the performance of the business model (and the financial assets held in the
business model) and, specifically, the way in which these risks are managed; and

e The frequency and volume of sales in previous years, as well as expectations of future sales.

Depending on these factors, the asset can be measured at amortized cost, at fair value with changes in other
comprehensive income, or at fair value with changes through profit or loss.

Business model: The business model reflects how the Group manages the assets to generate cash flows
and, specifically, whether the Group’s objective is solely to (i) collect the contractual cash flows from the
assets or (ii) is to collect both the contractual cash flows and cash flows arising from the sale of the assets.
If neither of these is applicable, such as where the financial assets are held for trading purposes, then the
financial assets are classified as part of an "other” business model and measured at FVTPL. To assess
business models, the Group considers risks that affect the performance of the business model; how the
managers of the business are compensated; and how the performance of the business model is assessed
and reported to Management.

When a financial asset is subject to business models (i) and (ii), the application of the SPPI test is required,
as explained below.

Solely Payments of Principal and Interest — SPPI test: Where the business model is to hold assets to
collect contractual cash flows or to collect contractual cash flows and sell, the Group assesses whether the
assets’ cash flows represent SPPI. In making this assessment, the Group considers whether the contractual
cash flows are consistent with a basic lending arrangement (i.e., interest includes only consideration for the

time value of money, credit risk, other basic lending risks, and a profit margin that is consistent with a basic
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lending arrangement). Where the contractual terms introduce exposure to risk or volatility that is inconsistent
with a basic lending arrangement, the related asset is classified and measured at FVTPL. Financial assets
with embedded derivatives are considered in their entirety when determining whether their cash flows are
SPPI.

Based on these factors, the Group classifies its instruments into one of the following measurement
categories.

Amortized cost:

Financial assets that are held for collection of contractual cash flows where those cash flows represent
SPPI, and that are not designated at FVTPL, are measured at amortized cost. The carrying amount
of these assets is adjusted by any ECL recognized and measured. Interest income from these
financial assets is included in the statement of profit or loss using the effective interest rate method.
When estimates of future cash flows are revised, the carrying amount of the respective financial
assets or financial liabilities is adjusted to reflect the new estimate discounted using the original
effective interest rate. Any changes are recognized in the statement of profit or loss.

FVTOCI:

Financial assets that are both held for collection of contractual cash flows, where those cash flows
represent SPPI, and for sale, depending on the Company's best interests, which are not designated
at FVTPL, are measured at fair value through other comprehensive income ("FVTOCI"). The carrying
amount of these assets is adjusted by any ECL recognized and measured. Interest income from these
financial assets is included in the statement of comprehensive income or loss using the effective
interest rate method.

FVTPL:

Financial assets that do not meet the criteria for amortized cost or FVTOCI are measured at FVTPL.
A gain or loss on a debt instrument that is subsequently measured at FVTPL, including any debt
instruments designated at fair value, is recognized in profit or loss, and presented in the statement of
profit or loss in the period in which it arises.

The Group reclassifies financial assets when and only when its business model for managing those assets
changes. The reclassification takes place from the start of the first period following the change. As a result of
the growth of Nu's activities, with a higher volume of deposits and related investment in financial assets, in
2021 the Group began to hold financial assets in a held-to-collect-and-sell business model which resulted in
their classification as FVTOCI. Except for this addition, for the years ended December 31, 2021, and 2020,
no other changes have occurred.

Classification of financial assets for presentation purposes

Financial assets are classified by nature into the following items in the consolidated statements of financial
position:

e Cash and cash equivalents;
e Securities;
e Collateral for credit card operations;

e Derivative financial instruments;
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e Compulsory deposits at central banks;

e Credit card receivables and loans to customers;

e Other financial assets at amortized cost.
Financial liabilities

Financial liabilities are initially classified into the various categories used for management and measurement
purposes, unless they have to be presented as liabilities associated with non-current assets held for sale or
they relate to hedging derivatives or changes in the fair value of hedged items in portfolio hedges of interest
rate risk, which are reported separately.

Financial liabilities are included for measurement purposes in one of the following categories:

e Financial liabilities held for trading (at FVTPL): this category includes financial liabilities incurred for
the purpose of generating a profit in the near term from fluctuations in their prices and financial
derivatives not designated as hedging instruments.

e Financial liabilities designated at FVTPL: financial liabilities are included in this category when they
provide more relevant information, either because this eliminates or significantly reduces recognition
or measurement inconsistencies (accounting mismatches) that would otherwise arise from measuring
assets or liabilities or recognizing the gains or losses on them on different bases, or because a group
of financial liabilities or financial assets and liabilities is managed and its performance is evaluated on
a fair value basis, in accordance with a documented risk management or investment strategy, and
information about the group is provided on that basis to the Group’s key management personnel.
Liabilities may only be included in this category on the date when they are incurred or originated. This
classification is applied to derivatives, financial liabilities held for trading, and other financial liabilities
designated as such at initial recognition. The Group has designated the instruments eligible as capital
as fair value through profit or loss at its initial recognition. Gains or losses on financial liabilities
designated at fair value through profit or loss are presented partially in other comprehensive income
(the amount of change in the fair value of the financial liability that is attributable to changes in the
credit risk of that liability) and partially in profit or loss (the remaining amount of change in the fair
value of the liability).

e Financial liabilities at amortized cost: financial liabilities, irrespective of their instrumentation and
maturity, not included in any of the above-mentioned categories which arise from the ordinary
borrowing activities carried on by financial institutions.

Convertible instruments

Convertible instruments, which corresponded to the Company’s senior preferred shares, are separated into
the financial liability and equity components based on the terms of the contract. On issuance of the convertible
instrument, the fair values of the financial liability components are determined based on their characteristics,
using a market rate for an equivalent non-convertible instrument for the contractual obligation to deliver cash
and valuation models to the convertible embedded derivative into a variable number of shares. The financial
liability due to the obligation to deliver cash is classified as a financial liability measured at amortized cost
(net of transaction costs) until it is extinguished on conversion or redemption; and the convertible embedded
derivative is measured at fair value and presented as “Derivative financial instruments” in the consolidated
statements of financial position. No gain or loss arises from initially recognizing the components of the
convertible instrument separately.
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On conversion of convertible instruments, the Company derecognizes both the liability and derivative
components and recognizes them as equity, without any effect in the statement of profit or loss. The expenses
relating to the measurement of the financial liability components are presented as "Results with convertible
instruments" in the statement of profit or loss. As of December 31, 2021, the Company did not have any
outstanding convertible instruments.

Classification of financial liabilities for presentation purposes

Financial liabilities are classified by nature into the following items in the consolidated statements of financial
position:

e Derivative financial instruments;

e Instruments eligible as capital;

e Deposits,

e Payables to credit card network;

e Borrowings and financing, and securitized borrowings;
e Senior preferred shares.

Credit loss allowance of financial assets

The Group calculates an expected credit loss ("ECL") for its financial assets. This way, ECLs should account
for forecast elements such as undrawn limits and macroeconomic conditions that might affect the Group’s
receivables.

The Group calculates different provisions for the financial instruments classified into:
e Stage 1 - no significant increase in credit risk (“SICR”);
e Stage 2 - significant increase in credit risk subsequent to recognition; and
e Stage 3 - credit impaired.

Based on these concepts, Nu’s approach was to calculate ECL through the probability of default ("PD"),
exposure at default ("EAD") and loss given default ("LGD") methodology.

Definitions of stages

Stage 1 definition — no significant increase in credit risk

All receivables not classified in stages 2 and 3.

Stage 2 definition — significant increase in credit risk subsequent to recognition
The Group utilizes two guidelines for determining stage 2:

(i) absolute criteria: the financial asset is more than 30 (thirty) days in arrears; or
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(i) relative criteria: in addition to the absolute criteria, the Group analyzes monthly the evolution of the
risk of each financial instrument, comparing the current behavior score attributed to a given client with
the one given in the moment of recognition of the financial asset. The behavior score considers credit
behavior variables, such as delinquency in other products and market data about the client.

The Group has also assumed a cure period for stage 2, where all receivables in arrears between 30 and 89
days at least once in the last six months are classified as stage 2.

Stage 3 definition — credit impaired
Stage 3 definition follows the definition of default:
(i) The financial asset is more than 90 (ninety) days in arrears; or

(i) There are indicatives that the financial asset will not be fully paid without a collateral or financial
guarantee being triggered.

Indication that an obligation will not be fully paid includes forbearance of financial instruments that implies
advantages being granted to the counterparty following deterioration in the credit quality of the counterparty.

A probation period is also considered: customers that were more than 90 days in arrears at the last six months
are also classified as stage 3.

Lifetime definition

The maximum period over which expected credit losses shall be measured is the maximum contractual period
over which the entity is exposed to credit risk. For loan commitments, this is the maximum contractual period
over which an entity has a present contractual obligation to extend credit. Thus, for the lending product, the
lifetime is straightforward, being equal to the number of months for the remaining loan installments to be
defaulted on.

However, the credit card includes both a loan and an undrawn commitment component and does not have a
fixed term or repayment structure. Thus, the period over which to measure expected credit losses are based
on historical information and experience about the length of time for related default to occur on similar
financial instruments following a significant increase in credit risk.

Therefore, a study was conducted for the stage 2 credit cards portfolio tracking over a time period to measure
how long it takes for the cumulative default rate to stabilize, understanding this as the moment the entity is
not expected to be exposed to credit risk.

Forward-looking — macroeconomic scenarios

The Group calculates the ECL considering the current macroeconomic environment and changes in future
macroeconomic scenarios. The macroeconomic forecasts are based on market expectations for Brazilian
Gross Domestic Product (“GDP”) for the next two years as disclosed by the Brazilian Central Bank. These
forecasts are constantly monitored by the Group.

The Group also builds pessimistic and optimistic scenarios, which are based on the variance of future market
expectations. The scenarios weighting depends on the Group’s expectations regarding the likelihood of each
scenario to happen. The weighting is reviewed whenever there is a substantial change in the economic
environment that causes different macroeconomics outlooks’ expectation.
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The probability of occurrence and their severity are factored into the estimation of the ECL final number. This
methodology allows a timelier response to changes in local or global macroeconomic trends.

Measuring ECL
The final ECL was calculated using the following parameters:

e PD: it is the likelihood that a receivable will reach default in a time window. For stage 1 customers,
PDs are calculated for the next 12-month period, while for stage 2, its calculation is done through the
lifetime of the instrument. For stage 3, PD is considered to be 100% since the credit has already
defaulted.

e EAD: the discounted balance that, in the event of a default, a customer is expected to have. For
revolving facilities, it is a function of the customer’s current limit (total credit exposure) and the
expected limit utilization percentage at the moment of default. The expected limit utilization is driven
by different customer behavior. In contrast the EAD of a personal loan product is the expected balance
value at default after considering the installments payments behavior.

e LGD: the percentage expected not to be recovered from a defaulted balance. This ratio represents
the present value of the expected losses divided by the defaulted balances.

e Discount rate: it is the average effective interest rate calculated using historical data.

The parameters mentioned above are segmented in homogeneous risk groups, determined by internal
scoring models, relying on, among others, customer behavioral information, internal and external, including
delinquency and credit utilization.

Governance around ECL

The Group’s Credit Risk Team has developed the current ECL method. Monthly results are monitored and
discussed in appropriate forums involving credit businesses and finance teams.

The Group assesses the performance of ECL estimations through the following methods:

e Back testing: running the model at prior reference dates allows the Group to evaluate how the model’s
predictions have paired with actual data.

e Coverage duration: while back testing, the Group analyzes how many months it is covered for losses
while provisioning the ECL.

Post-Model Adjustments

Limitations in the Group's provisions model may be identified, and in these circumstances, Management
might suggest appropriate adjustments to the Group's provisions by applying post-model adjustments.

Presentation of allowance for ECL in the consolidated statement of financial position

Loss allowances for ECL are presented in the consolidated statement of financial position as a deduction
from the gross carrying amount of the assets. Any excess of the loss allowance over the gross amount is
presented as a provision in “Other liabilities”.
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Write-off

The Group directly reduces the gross carrying amount of a financial asset when it has no reasonable
expectation of recovering it in its entirety or a portion thereof. For unsecured loans, a write-off is made when
all internal avenues of collecting the debt have been exhausted, and the debt is handed over to external
collection agencies or it has no reasonable expectation of recovering. Significant portion of the write-offs of
credit card receivables and loans to customers are done when the client is twelve months in arrears, and all
balances are written-off are subject to enforcement activity. Contact is made with customers with the aim of
achieving a realistic and sustainable repayment arrangement.

Recoveries

Recoveries of credit losses are registered as an income and offset against credit losses. Recoveries of credit
losses are classified in the consolidated statements of profit or loss as “Credit loss allowance expenses”.

Modifications of financial assets

The factors used by the Group to determine whether there is a substantial modification of a contract are:
evaluation if there is a renegotiation that is not part of the original contractual terms, change to contractual
cash flows and significant extensions of the term of the transaction due to the debtor's financial constraint
and significant changes to the interest rate, among others.

The major modifications in the Company’s financial assets correspond to changes in contractual cash flows
when credit card receivables, current or revolving, are modified to receivables in installments or changes in
the installments profile in loans to customers. These modifications occur as a result of commercial
restructuring activity or due to the credit risk of the borrower, an assessment must be performed to determine
whether the terms of the new agreement are substantially different from the terms of the existing agreement.
This assessment considers both the change in cash flows arising from the modified terms as well as the
change in overall instrument risk profile.

Where terms are substantially different, the existing receivable will be derecognized and a new one will be
recognized at fair value, with any difference in valuation recognized immediately within the statement of profit
or loss, subject to observability criteria. Where terms are not substantially different, the receivables carrying
value will be adjusted to reflect the present value of modified cash flows discounted at the original effective
interest rate, with any resulting gain or loss recognized immediately within the statement of profit or loss.

For ECL purposes, any modification that implies a forbearance will be recognized as stage 3. A forbearance
implies advantages being granted to the counterparty as a result of deterioration in the credit quality of the
counterparty. For this definition, the following are considered advantages (i) any material discounts applied
to the current obligation and (ii) changes in prices that do not represent the customer credit risk profile.

Derivative financial instruments

Derivatives are contracts or agreements whose value is derived from one or more underlying indexes or
asset values inherent in the contract or agreement, which require little or no initial net investment and are
settled at a future date. Transactions are undertaken in interest rate, cross-currency, and other index related
swaps and forwards.

Derivatives are held for risk management purposes and are classified as held for trading unless they are
designated as being in a hedge accounting relationship. Derivatives are recognized initially at cost (on the
date on which a derivative contract is entered into) and are subsequently re-measured at their fair value. Fair
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values of exchange-traded derivatives are obtained from quoted market prices. Fair values of over-the-
counter derivatives are estimated using valuation techniques, including discounted cash flow and option
pricing models.

All derivatives are carried as assets when their fair value is positive and as liabilities when their fair value is
negative, except where netting is permitted. The method of recognizing fair value gains and losses depends
on whether derivatives are held for trading or are designated as hedging instruments and, if the latter, the
nature of the risks being hedged. Gains and losses from changes in the fair value of derivatives held for
trading are recognized in the consolidated statements of profit or loss and included within “Interest income
and gains (losses) on financial instruments”.

Hedge accounting

The Group applies hedge accounting to represent the economic effects of its risk management strategies. At
the time a financial instrument is designated as a hedge (i.e., at the inception of the hedge), the Group
formally documents the relationship between the hedging instrument(s) and hedged item(s), its risk
management objective and strategy for undertaking the hedge. The documentation includes the identification
of each hedging instrument and the respective hedged item, the nature of the risk being hedged and how the
hedging instrument’s effectiveness in offsetting the exposure to changes in the hedged item’s fair value
attributable to the hedged risk is to be assessed. Accordingly, the Group formally assesses, both at the
inception of the hedge and on an ongoing basis, whether the hedging derivatives have been and will be highly
effective in offsetting changes in the fair value attributable to the hedged risk during the period that the hedge
is designated.

A hedge is usually regarded as highly effective if, at inception and throughout its life, the Group can expect,
and actual results indicate, that changes in the fair value or cash flow of the hedged items are effectively
offset by changes in the fair value or cash flow of the hedging instrument. If, at any point, it is concluded that
it is no longer highly effective in achieving its documented objective, hedge accounting is discontinued.

Where derivatives are held for risk management purposes, and when transactions meet the required criteria
for documentation and hedge effectiveness, the derivatives may be designated as either: (i) hedges of the
change in fair value of recognized assets or liabilities or firm commitments (fair value hedges); (ii) hedges of
the variability in highly probable future cash flows attributable to a recognized asset or liability, or a forecast
transaction (cash flow hedges); or (iii) a hedge of a net investment in a foreign operation (net investment
hedges). The Group applies cash flow hedge accounting in the subsidiary Nu Pagamentos that is exposed
to foreign currency risk (dollar and euro) on forecast transactions, as described below.

(i) Cash flow hedge accounting - The effective portion of changes in the fair value of qualifying cash flow
hedges are recognized in other comprehensive income or loss in the cash flow hedge reserve. The gain or
loss relating to the ineffective portion is recognized immediately in the statement of profit or loss. Amounts
accumulated in equity are reclassified to the statement of profit or loss in the periods in which the hedged
item affects profit or loss. When a hedging instrument expires or is sold, or when a hedge no longer meets
the criteria for hedge accounting, any cumulative gain or loss existing in equity at that time remains in equity
and is recognized in the statement of profit or loss when the forecast transaction is ultimately recognized in
the statement of profit or loss. When a forecast transaction is no longer expected to occur, the cumulative
gain or loss that was reported in equity is immediately transferred to the statement of profit or loss. The Group
is exposed to foreign currency risk on forecast transactions, mainly expenses related to the cost of services
and administrative expenses.
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Offsetting financial assets and liabilities

Financial asset and liability balances, including derivatives, are offset (i.e., reported in the statements of
financial position at their net amount) only if the Group entities have a legally enforceable right to set off the
recognized amounts and intend either to settle on a net basis, or to realize the asset and settle the liability
simultaneously. The Group has not offset financial assets or liabilities.

b) Fair value

Fair value is defined as the price that would be received for an asset or paid to transfer a liability in an orderly
transaction between market participants on the measurement date. The fair value accounting guidance
provides a three-level fair value hierarchy for classifying financial instruments. This hierarchy is based on the
markets in which the assets or liabilities trade and whether the inputs to the valuation techniques used to
measure fair value are observable or unobservable. The fair value measurement of a financial asset or liability
is assigned a level based on the lowest level of any input that is significant to the fair value measurement in
its entirety. The three levels of the fair value hierarchy are described below:

e Level 1: Valuation is based on quoted prices (unadjusted) in active markets for identical assets or
liabilities.

Level 2: Valuation is based on observable market-based inputs other than Level 1 prices, such as
quoted prices for similar assets or liabilities, quoted prices in markets that are not active, or other
inputs that are observable or can be corroborated by observable market data for substantially the full
term of the assets or liabilities.

e Level 3: Valuation is generated from techniques that use significant assumptions, not observable in
the market. Valuation techniques include pricing models, discounted cash flow methodologies, or
similar techniques.

The degree of management judgment involved in determining the fair value of a financial instrument is
dependent upon the availability of quoted prices in active markets or observable market parameters. When
quoted prices and observable data in active markets are not fully available, management judgment is
necessary to estimate fair value.

Valuation techniques include net present value and discounted cash flow models, comparison with similar
instruments for which observable market prices exist, Black-Scholes pricing model and other valuation
models. Assumptions and inputs used in valuation techniques include risk-free and benchmark interest rates,
credit spreads and other inputs used in estimating discount rates. The availability of observable market prices
and model inputs reduces the need for management judgment and estimation and also reduces the
uncertainty associated with determining fair values.

Changes in market conditions, such as reduced liquidity in the capital markets or changes in secondary
market activities, may reduce the availability and reliability of quoted prices or observable data used to
determine fair value.

Significant judgment may be required to determine whether certain financial instruments measured at fair
value are classified as Level 2 or Level 3. In making this determination, the Group considers all available
information that market participants use to measure the fair value of the financial instrument, including
observable market data, indications of market liquidity and orderliness, and Group’s understanding of the
valuation techniques and significant inputs used. Based upon the specific facts and circumstances of each
instrument or instrument category, judgments are made regarding the significance of the Level 3 inputs to
the instruments’ fair value measurement in its entirety. If Level 3 inputs are considered significant, the
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instrument is classified as Level 3. The process for determining fair value using unobservable inputs is
generally more subjective and involves a high degree of management judgment and assumptions.

The Group has in place controls to ensure that the fair value measurements are appropriate and reliable,
including review and approval of new transaction types, price verification, and review of valuation judgments,
methods, models, process controls, and results.

The financial instruments measured at fair value at the reporting date by the level in the fair value hierarchy
are disclosed in note 25.

c) Accounting for acquisitions

Business combinations are accounted for using the acquisition method. The cost of an acquisition is
measured as the aggregate of the consideration transferred, which is measured at acquisition date at fair
value, and the amount of any non-controlling interests in the acquiree. For each business combination, the
Company elects whether to measure the non-controlling interests in the acquiree at fair value, if any, or at
the proportionate share of the acquiree’s identifiable net assets. Acquisition-related costs are expensed as
incurred and included in administrative expenses.

The Company determines that it has acquired a business when the acquired set of activities and assets
include an input and a substantive process that together significantly contribute to the ability to create outputs.
The acquired process is considered substantive if it is critical to the ability to continue producing outputs, and
the inputs acquired include an organized workforce with the necessary skills, knowledge, or experience to
perform that process or it significantly contributes to the ability to continue producing outputs and is
considered unique or scarce or cannot be replaced without significant cost, effort, or delay in the ability to
continue producing outputs.

When the Company acquires a business, it assesses the financial assets and liabilities assumed for
appropriate classification and designation in accordance with the contractual terms, economic circumstances,
and pertinent conditions as at the acquisition date.

Any contingent consideration to be transferred by the acquirer will be recognized at fair value at the
acquisition date. Contingent consideration classified as equity is not re-measured and its subsequent
settlement is accounted for within equity.

d) Revenue recognition
Interest income and gains (losses) on financial instruments

Interest income on loans, credit card operations (revolving and interest-bearing installment transactions) and
short-term investments are calculated using the effective interest method, which allocates interest, and direct
and incremental fees and costs over the expected lives of the assets. For the revolving balances, the interest
is calculated from the due date of the credit card bill that was not fully paid. Gains (losses) on financial
instruments comprises the changes in fair value recognized in the statement of profit or loss.

Fee and commission income
Fee and commission income are shown net of federal revenue taxes.
i) Interchange fees

Interchange fees income represents fees to authorize and provide settlement on credit and debit card
transactions processed through the Mastercard networks and are determined as a percentage of the total
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payment processed. Interchange fees, net of Rewards revenues, are recognized and measured upon
recognition of the transaction with the interchange networks, when performance obligation is considered
satisfied. The interchange rates agreed with Mastercard are fixed and it depends on the segment of each
merchant. The interchange income is withheld from the amount to be paid to Mastercard.

ii) Rewards revenues

It comprises revenues related to the Nu’s Rewards subscription fee and the related interchange fee, initially
apportioned in accordance with the relative stand-alone selling prices of the performance obligation assumed,
as described below in item “Deferred income”. It is recorded in the income statement when the performance
obligation is satisfied, which is when the reward points are redeemed by the customers.

iii) Recharge fees

Recharge fees are recognized at the date the customers acquire the right to the telecom services and
comprises the selling price of telecom prepaid cards to customers, net of its acquisition costs.

e) Expense recognition

Expenses are recorded in the statement of profit or loss under the accrual method, regardless of receipt or
payment.

f) Cash and cash equivalents

Cash and cash equivalents include (i) bank deposits in local institutions and abroad and highly liquid short-
term investments with original maturities up to 90 days, convertible into a known amount of cash, subject to
insignificant risk of change in value and used for cash management of short-term commitments and not for
investment and financing purposes; and (ii) balances with central banks which are part of the Group’s liquidity
management activities.

g) Credit card receivables
Credit card receivables are reported at their amortized cost, net of the credit card ECL allowance.

Chargebacks refer to the amounts disputed by clients generally due to fraud transactions on the Mastercard
network process. Losses are recorded based on the estimated amount expected to be reduced from the
Group’s client’s receivables when the event impacting the client occurred on activities that the Company is
responsible for on the referred network.

h) Loans to customers

Loans to customers are related to Nu’'s lending products. The personal loans can be paid in 1 to 48
installments, depending on the conditions agreed on Nu’s app. Loans are reported at their amortized cost,
which is the outstanding principal balance, adjusted for any unearned income, unamortized deferred fees
and costs, unamortized premiums and discounts, and charge-offs. Loans are reported net of the estimated
uncollectible amount (loan ECL allowance).

i) Leasing
The Group as a lessee

For any new contracts entered on or after January 1, 2019, the Group considers whether a contract is, or
contains a lease. A lease is defined as “a contract, or part of a contract, which conveys the right to use an
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asset (the underlying asset) for a period of time in exchange for consideration”. To apply this definition, the
Group assesses whether the contract meets three criteria, which are whether:

e the contract contains an identified asset, which is either explicitly identified in the contract or implicitly
specified by being identified at the time the asset is made available to the Group;

e the Group has the right to obtain all of the economic benefits from use of the identified asset
throughout the period of use substantially, considering its rights within the defined scope of the
contract; and

e the Group has the right to direct the use of the identified asset throughout the period of use. The
Group assesses whether it has the right to direct ‘how and for what purpose’ the asset is used
throughout the period of use.

Measurement and recognition of leases as a lessee

At the lease commencement date, the Group recognizes a right-of-use asset and a lease liability on the
balance sheet. The right-of-use asset is measured at cost, which is made up of the initial measurement of
the lease liability, any initial direct costs incurred by the Group, an estimate of any costs to dismantle and
remove the asset at the end of the lease, and any lease payments made in advance of the lease
commencement date (net of any incentives received).

The Group depreciates the right-of-use assets on a straight-line basis from the lease commencement date
to the earlier of the end of the useful life of the right-of-use asset or the end of the lease term. The Group
also assesses the right-of-use asset for impairment when such indicators exist.

At the commencement date, the Group measures the lease liability at the present value of the lease payments
unpaid at that date, discounted using the interest rate implicit in the lease if that rate is readily available or
the Group’s incremental borrowing rate.

Lease payments included in the measurement of the lease liability are made up of fixed payments (including
in substance fixed), variable payments based on an index or rate, amounts expected to be payable under a
residual value guarantee, and payments arising from options reasonably certain to be exercised.

Subsequent to initial measurement, the liability will be reduced for payments made and increased for interest.
It is re-measured to reflect any reassessment or modification, or if there are changes on in-substance fixed
payments.

When the lease liability is re-measured, the corresponding adjustment is reflected in the right-of-use asset,
or profit and loss if the right-of-use asset is already reduced to zero.

The Group has elected to account for short-term leases and leases of low-value assets using the practical
expedients. Instead of recognizing a right-of-use asset and lease liability, the payments in relation to these
are recognized as an expense in profit or loss on a straight-line basis over the lease term.
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j) Property, plant and equipment and intangible assets

Property, plant, and equipment are measured at historical cost less accumulated depreciation. Cost includes
expenditures that are directly attributable to the acquisition of the asset and are depreciated from the date
they are available for use. Depreciation is calculated to amortize the cost of items of fixed assets less their
estimated residual values using the linear method based on the useful economic life of the items and is
reviewed annually and adjusted prospectively if appropriate.

Intangible assets acquired separately are measured on initial recognition at cost. The cost of intangible assets
acquired in a business combination is their fair value at the date of acquisition. Intangible assets, including
software and other assets, are recognized if they arise from contractual or other legal rights or if they are
capable of being separated or divided from the Group and sold, transferred, licensed, rented, or exchanged.
Intangible assets with finite useful lives are amortized on a straight-line basis over their estimated useful lives
and are evaluated for impairment whenever events or changes in circumstances indicate the carrying amount
of the assets.

Directly attributable expenditures related to internally generated intangible assets, mainly software systems,
are capitalized from the date on which the entity is able to demonstrate, among others, its technical feasibility,
intention to complete, ability to use and can demonstrate probable future economic benefits.

Expenditures for improvements in third-party real estate are amortized over the term of the property lease.

The useful life of fixed and intangible assets items are as follows:

Furniture and other office equipment 10 years
Computer equipment 5 years
Software 5 years

Intangible assets arising from business combinations have specific useful lives, determined during purchase
price allocation procedures.

k) Goodwill

Goodwill is initially measured at cost, being the excess of the aggregate of the consideration transferred and
the amount recognized for any non-controlling interests and any previous interest held over the net
identifiable assets acquired and liabilities assumed. If the fair value of the net assets acquired is in excess of
the aggregate consideration transferred, the Company re-assesses whether it has correctly identified all of
the assets acquired and all of the liabilities assumed and reviews the procedures used to measure the
amounts to be recognized at the acquisition date. If the reassessment still results in an excess of the fair
value of net assets acquired over the aggregate consideration transferred, then the gain is recognized in
profit or loss.

Goodwill is not amortized but is tested for impairment annually or more frequently if adverse circumstances
indicate that it is more likely than not that the carrying amount exceeds its fair value. These indicators could
include a sustained, significant decline in the Company’s stock price, a decline in expected future cash flows,
significant disposition activity, a significant adverse change in the economic or business environment, and
the testing for recoverability of a significant asset group, among others.

I) Impairment of non-financial assets

At each reporting date, or more frequently when events or changes in circumstances dictate, property, plant
and equipment and intangible assets with a defined useful life are assessed for indicators of impairment. If
indications are present, these assets are subject to an impairment review.
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The carrying values of property, plant and equipment, goodwill and other intangible assets should be written
down by the amount of any impairment and the loss is recognized in the statement of profit or loss in the
period in which it occurs. A previously recognized impairment loss relating to property, plant and equipment
may be reversed in part or in full when a change in circumstances leads to a change in the estimates used
to determine the property, plant, and equipment recoverable amount. The carrying amount of the property,
plant and equipment will only be increased up to the amount that would have been had the original impairment
not been recognized.

For the years ended on December 31, 2021, and 2020, no adjustment to the recoverable amount for non-
financial assets was recorded on the financial statements.

m) Other assets

Other assets include the amount of assets not recorded in other items, including prepaid expenses and
deferred expenses. Deferred expenses are mostly related to certain issuance costs incurred on the credit
and debit card operations, as embossing and shipping costs, among others. Card issuance costs are
amortized over the card's expected life, adjusted for any cancellations.

n) Deposits
Corresponds to:
a) amounts deposited by customers mainly in:

(i) “NuConta”, the prepaid account. Nu is required to invest the amounts received in government
securities; and

(i) Bank Receipt of Deposits ("RDB") and Linked Bank Receipt of Deposits (“‘RDB-V”). The amounts
deposited by customers in these modalities can be used as a financing source for the Group’s
operation and may or may not be invested in government securities.

b) time deposits; and

c) other deposits.
For those deposits, the interest expense is recognized using the effective interest rate method.
o) Payables to credit card network

Payables to credit card network correspond to financial liabilities recognized at amortized cost to be paid
through clearing houses to the credit card brand Mastercard and to other clearing houses that are also part
of the credit card network.

p) Borrowings and financing

Correspond to borrowings obtained with third parties that are initially recognized at cost and subsequently at
amortized cost using the effective interest rate.

q) Deferred income

Primarily comprises revenues related to the Rewards which is initially apportioned, from the interchange and
reward fees charged to customers, in accordance with the relative stand-alone selling prices of the
performance obligation assumed. The revenues apportioned are recorded as deferred income until it is
recorded in the income statement when the performance obligation is satisfied. Deferred income also
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contains amounts related to the rewards fees which are paid annually by customers until they are earned by
the Company and are included on the Rewards revenue apportion calculation.

The Group evaluates the deferred income amount and the assumptions based on developments in
redemption patterns, changes to the terms and conditions of the rewards program and other factors.

r) Provisions and contingent assets and liabilities

Provisions are accounted to cover present obligations at the reporting date arising from past events which
could give rise to a loss for the Group, which is considered probable to occur and certain as to its nature but
uncertain as to its amount and/or timing.

Contingent liabilities are possible obligations that arise from past events and whose existence will be
confirmed only by the occurrence or non-occurrence of one or more future events not wholly within the control
of the Group. Contingent liabilities also include possible obligations of the Company and its subsidiaries for
which it is not probable that an outflow of resources embodying economic benefits will be required to settle
them and, therefore, the Group does not recognize a liability. Instead, the Group disclose in the financial
statements the contingent liability, unless the possibility of an outflow of resources embodying economic
benefits is remote.

Contingent assets are possible assets that arise from past events and whose existence will be confirmed
only by the occurrence or non-occurrence of one or more future events not wholly within the control of the
Group. Contingent assets are not recognized in the consolidated statement of financial position or in the
consolidated statement of profit or loss, but rather are disclosed in the notes, provided that it is probable that
these assets will give rise to an increase in resources embodying economic benefits.

These consolidated financial statements include all the material provisions with respect to which it is
considered that it is probable to occur and to be settled. Provisions are quantified on the basis of the best
information available on the consequences of the event giving rise to them and are reviewed and adjusted at
each reporting period and are fully or partially reversed when such obligations cease to exist or are reduced.

s) Provision for lawsuits and administrative proceedings

The Company and its subsidiaries are subject to certain court and administrative proceedings arising from
the ordinary course of their operations. Those proceedings are classified according to their likelihood of loss
as:

e Probable: liabilities are recognized on the consolidated statements of financial position as “provision
for lawsuits and administrative proceedings”;

e Possible: disclosed in the financial statements, but for which no provision is recognized; and
e Remote: require neither provision nor disclosure on the financial statements.

The amount of court escrow deposits is adjusted in accordance with current legislation.

t) Other liabilities

Other liabilities include the balances of any other liabilities not included in other categories.

u) Share premium reserve

Share premium is the difference between the fair value of the consideration receivable for the issue of shares
and the nominal value of the shares. The share premium account can only be used for limited purposes.
42



Nu Holdings Ltd.
Consolidated Financial Statements
as of December 31, 2021

v) Share-based payments

The Group maintains a long-term incentive plan, structured through grants of stock options (“SOPs”),
restricted stock units (“RSUs”) and awards linked to market conditions ("Awards"). The objective is to provide
to the Group's employees the opportunity to become shareholders of the Company, creating greater
alignment of the interests of key employees with those of shareholders and allowing the Group to attract and
retain key employees. These share-based payments are classified as equity-settled share-based payment
transactions.

Share-based payments expenses are recorded based on the fair value at the grant date. Following the IPO,
the fair value is determined based on the publicly traded price, and before that date, it was estimated using
different valuation models. Significant judgment is required when determining the inputs into the fair value
model. The fair values of SOPs, RSUs and Awards granted are recognized as an expense over the period in
which they vest for SOP and RSUs or expected to vest for Awards. The vesting requirements are basically
related to the passage of time for SOPs and RSUs and market conditions and passage of time for Awards.
The Group recognizes the expenses considering the individual vesting tranches of the SOPs and RSUs.

The Group revises its estimate of the number of SOPs and RSUs that will vest based on the historical
experience at each reporting period. The Group recognizes the impact of the revision to original estimates, if
any, in the statement of profit or loss and the accumulated loss reserve in equity. The Awards' expected
vesting period is not subsequently revised, and the expenses are recorded irrespective of whether that market
condition is satisfied.

w) Short-term employee benefits

Short-term employee benefit obligations are measured on an undiscounted basis and are incurred as an
expense as the corresponding service is provided. The liability is recognized for the amount expected to be
paid for the short-term if there is a present legal or constructive obligation to pay and if the amount can be
estimated reliably.

x) Income taxes, including deferred taxes

Income tax payable on profits, based on the applicable tax law in each jurisdiction, is recognized as an
expense in the period in which profits arise. The tax expense represents the sum of the income tax currently
payable and deferred income tax.

Nu Holdings is incorporated in the Cayman Islands which does not impose corporate income taxes or tax
capital gains. In Brazil, the country in which the Group’s most significant subsidiaries operate, income tax is
comprised of IRPJ (income tax for companies) and CSLL (social contribution on profits), with rates as shown
below.

Tax Rate (2021) Rate (2020)
15% plus a surcharge of 10% on 15% plus a surcharge of 10% on
Income tax - IRPJ taxable income exceeding R$240 taxable income exceeding R$240
thousand per year thousand per year
Social contribution - CSLL 20% 15%

Taxable profit differs from net profit as reported in the statement of profit or loss because it excludes items of
income or expense that are taxable or deductible in other years and it further excludes items that are never
taxable or deductible. The liability for current tax is calculated using tax rates that have been enacted or
substantively enacted by the balance sheet date.
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Current tax liability for the current or prior period is measured at the amount expected to be paid to the tax
authorities. The Group considers whether it is probable that a taxation authority will accept an uncertain tax
treatment. If the Group considers probable that the taxation authority will accept an uncertain tax treatment,
the Group determines the taxable profit (tax loss), tax bases, unused tax losses, unused tax credits or tax
rates consistently with the tax treatment used or planned to be used in its income tax filings. When the Group
concludes that it is not probable that the taxation authority will accept an uncertain tax treatment, the effect
of uncertainty is reflected in determining the related taxable profit (tax loss), tax bases, unused tax losses,
unused tax credits or tax rates using either of the following methods:

e the most likely amount - the single most likely amount in a range of possible outcomes or
e the expected value - the sum of the probability-weighted amounts in a range of possible outcomes.

Deferred income tax is the tax expected to be payable or recoverable on income tax losses available to carry
forward and on temporary differences arising between the tax bases of assets and liabilities and their carrying
amounts in the consolidated financial statements. It is accounted for using the balance sheet liability method.
Deferred tax liabilities are generally recognized for all temporary taxable differences, and deferred tax assets
are recognized to the extent that it is probable that taxable profits will be available against which the assets
may be utilized as they reverse.

Deferred tax is calculated at the tax rates that are expected to apply in the period when the liability is settled,
or the asset is realized based on rates enacted or substantively enacted at the balance sheet date. Deferred
tax is charged or credited in the statement of profit or loss, except when it relates to items recognized in other
comprehensive income or directly in equity, in which case the deferred tax is also recognized in other
comprehensive income or directly in equity.

The Group reviews the carrying amount of deferred tax assets at each balance sheet date and reduces it to
the extent that it is no longer probable that sufficient taxable profits will be available to allow all or part of the
asset to be recovered.

Deferred tax relating to fair value re-measurements of financial instruments accounted for at FVTOCI and
cash flow hedging instruments is charged or credited directly to other comprehensive income and is
subsequently recognized in the statement of profit or loss when the deferred fair value gain or loss is
recognized in the statement of profit or loss.

Deferred and current tax assets and liabilities are only offset when they arise in the same tax reporting group
and where there is both the legal right and the intention to settle on a net basis or to realize the asset and
settle the liability simultaneously.

y) Earnings per share

Basic earnings per share is calculated by dividing the profit attributable to owners of the Company by the
weighted average number of ordinary shares outstanding during the year, excluding treasury shares.

Diluted earnings per share adjusts the figures used in the determination of basic earnings per share to take
into account the after income tax effect of interest and other financing costs associated with dilutive potential
ordinary shares, and the weighted average number of additional ordinary shares that would have been
outstanding assuming the conversion of all dilutive potential ordinary shares.
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5. Significant accounting judgments, estimates and assumptions

Use of estimates and judgments

The preparation of financial statements requires judgments, estimates, and assumptions from management
that affect the application of accounting policies, and reported amounts of assets, liabilities, revenues, and
expenses. Actual results may diverge from these estimates; and estimates and assumptions are reviewed
continuously. Revisions to the estimates are recognized prospectively.

a) Credit losses on financial instruments

The Group recognizes a loss allowance for expected credit losses on credit cards and loans receivables that
represents management’s best estimate of allowance as of each reporting date.

Management performs an analysis of the credit card and loan amounts to determine if credit losses have
occurred and to assess the adequacy of the allowance based on historical and current trends as well as other
factors affecting credit losses.

Key areas of judgment

The critical judgments made by management in applying the expected credit losses allowance methodology
are:

a) Definition of default;

b) Forward-looking information used to the projection of macroeconomic scenarios;
c) Probability weights of future scenarios;

d) Definition of significant increase in credit risk and lifetime; and

e) Look-back period, used for parameters estimation (probability of default - PD, exposure at default -
EAD and loss given default - LGD).

Sensitivity analysis

On December 31, 2021, the probability weighted ECL allowance totaled US$588,215 of which US$390,679
related to credit card operations and US$197,536 to loans. The ECL allowance is sensitive to the
methodology, assumptions and estimations underlying its calculation. One key assumption is the probability
weights of the macroeconomic scenarios. The table below illustrates the ECL that would have arisen if
management had applied a 100% weighting to each macroeconomic scenario. All scenarios presented
contain the post-model adjustments of US$10,972 presented in the post-model adjustments section.

Upside Base case Downside

Credit card and lending ECL 573,642 586,755 600,602

The table below discloses the forecast used in each scenario for the Brazilian ECL allowance:

Upside Base case Downside

2021- Brazilian GDP growth 1.6% 0.3% -0.9%
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Post-model adjustments

Throughout most of the 2020 and 2021 years, the Brazilian Government responses to COVID-19 pandemic,
including the "Emergency Aid", changed the Group's portfolio behavior, reducing delinquency and improving
other risk indicators. The Group's management believed this to be a temporary effect and concluded it was
necessary to add a post-model adjustment on its ECL methodology.

The post-model adjustment continues to be applied, but at a lower level when compared with December 31,
2020. The COVID-19 impacts that motivated the post-model adjustment can be seen in detail in notes 13 (f)
and 14 (f), which describes the pandemic impacts in both credit card and lending portfolios.

Modeled ECL Post-model Total ECL
Adjustments
Credit card 381,636 9,043 390,679
Personal loan 195,607 1,929 197,536
Total 577,243 10,972 588,215

As of December 31, 2021, post-model adjustments amounted to US$10,972.
b) Share-based payments

The Group measures the costs of transactions with employees eligible to share-based remuneration based
on the fair value of the ordinary share on the grant date. Following the IPO, the fair value is determined based
on the publicly traded price. Prior to the IPO, estimating the fair value of share-based payment transactions
required determining the most appropriate valuation model to the ordinary share, options and other awards
issued linked to the ordinary shares, which depended on the terms and conditions of each grant. The
valuation of the ordinary shares considered one or a combination of a discounted cash flow model ("CFM")
and a reverse option pricing model ("OPM") and was based substantially on the previous preferred share
price transactions. The estimate of the share-based payment cost also requires determining other significant
inputs to the models to value the SOPs, RSUs and Awards, including the expected term, volatility and
dividend yield for the Black-Scholes model applied to the SOPs, achievement of the market conditions to the
Awards, and discount rates.

Key areas of judgment

Before the IPO date, the fair values of the SOPs, RSUs and Awards took into account, among other things,
contract terms and observable market data, which included a number of factors and judgments from
management, as disclosed in note 10. In exercising this judgment, a variety of tools were used including
proxy observable data, historical data, and extrapolation techniques. Extrapolation techniques consider
behavioral characteristics of equity markets that had been observed over time, and for which there was a
strong case to support an expectation of a continuing trend in the future. Estimates were calibrated to
observable market prices when they become available.

The Group believes its valuation methods are appropriate and consistent with other market participants.
Nevertheless, the use of different valuation methods or assumptions, including imprecision in estimating
unobservable market inputs, to determine the fair value of the SOPs, RSUs and Awards could result in
different estimates of fair value.
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c) Goodwill impairment analysis

For the purposes of impairment testing, the investment activities were the cash-generating unit ("CGU") in
which Easynvest’s goodwill was allocated. For the year ended on December 31, 2021, no adjustment to the
recoverable amount for the goodwill was recorded on the financial statements because the recoverable
amounts of this CGU were determined to be higher than its carrying amount.

The recoverable amounts for the CGU have been calculated based on their value in use, determined by
discounting the future cash flows expected to be generated from the continuing use of the CGUs’ assets and
their ultimate disposal.

Key areas of judgment

The key assumptions used in the calculation of value in use were as follows. The values assigned to the key
assumptions represent management’s assessment of future trends in the relevant sector and have been
based on historical data from both external and internal sources.

e Discount rate: 14%
e Terminal value growth rate: 3.35%

e Budgeted average growth rate for the next five year for undiscounted gross profit of 213% and total
operating expenses of 144%

The discount rate used was the cost of equity for business in Brazil as defined by management. Five years
of cash flow projections were included in the discounted cash flow model. A long-term growth rate was used
to extrapolate the cash flows beyond the five-year period. The growth rate into perpetuity has been
determined as the currently expected long term inflation rate for Brazil.

Budgeted profit before taxes, depreciation and amortization was based on expectations of future outcomes
considering past experience, adjusted for the anticipated revenue growth. Revenue growth was projected
considering the average growth levels experienced over the past five years and the estimated growth for the
next five years.

The key assumptions described above may change as economic and market conditions change. The
Group estimates that reasonably possible changes in these assumptions would not cause the recoverable
amount of the CGU to decline below the carrying amount.

d) Provision for lawsuits and administrative proceedings

The Group and its subsidiaries are parties to lawsuits and administrative proceedings. Provisions are
recognized for all cases representing reasonably estimated probable losses. The assessment of the
likelihood of loss considers available evidence, the hierarchy of laws, former court decisions, and their legal
significance, as well as the legal counsel’s opinion.

The provision mainly represents management’s best estimate of the Group’s future liability in respect of civil
and labor complaints. Significant judgment by management is required in determining appropriate
assumptions, which include the level of complaints expected to be received, of those, the number that will be
upheld, and redressed (reflecting legal and regulatory responsibilities, including the determination of liability
and the effect of the time bar). The complexity of such matters often requires the input of specialist
professional advice in making assessments to produce estimates.
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The amount that is recognized as a provision can also be susceptible to the assumptions made in calculating
it. This gives rise to a broad range of potential outcomes that require judgment in determining an appropriate
provision level. The Group believes its valuation methods of contingent liabilities are appropriate and
consistent through the periods. Management believes that, due to the current quantity of claims and the total
amount involved, if different assumptions were used no material impact on the provision would occur.

e) Fair value of financial instruments

The fair value of financial instruments, that can include derivatives that are not traded in active markets and
convertible embedded derivatives, is calculated by the Group by using valuation techniques based on
assumptions that consider market information and conditions.

The degree of management judgment involved in determining the fair value of a financial instrument is
dependent upon the availability of quoted prices in active markets or observable market parameters. When
quoted prices and observable data in active markets are not fully available, management judgment is
necessary to estimate fair value.

Changes in market conditions, such as reduced liquidity in the capital markets or changes in secondary
market activities, may reduce the availability and reliability of quoted prices or observable data used to
determine fair value. Management’s significant judgment may be required to determine whether certain
financial instruments measured at fair value are classified as Level 2 or Level 3. For this determination, the
Group considers all available information that market participants use to measure the fair value of the financial
instrument, including observable market data, indications of market liquidity and orderliness, and the
understanding of the valuation techniques and significant inputs used.

Based upon the specific facts and circumstances of each instrument or instrument category, judgments are
made regarding the significance of the Level 3 inputs to the instruments’ fair value measurement in its entirety.
If Level 3 inputs are considered significant, the instrument is classified as Level 3. The process for determining
fair value using unobservable inputs is generally more subjective and involves a high degree of management
judgment and assumptions.

More information about the significant unobservable inputs and other information are disclosed in note 25.
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6. Income and related expenses

a) Interest income and gains (losses) on financial instruments

2021 2020
Interest income — credit card 375,067 217,505
Interest income - lending 292,701 38,926
Interest income — other assets at amortized cost 66,202 37,833
Interest income and gains (losses) on financial instruments at fair value 312,776 88,658
Financial assets at fair value 309,196 84,819
Other 3,580 3,839
Total interest income and gains (losses) on financial instruments 1,046,746 382,922

The interest income presented above from credit card, lending and other assets at amortized cost represents
interest revenue calculated using the effective interest method. Financial assets at fair value comprises
interest and the fair value changes on financial assets at fair value.

b) Fee and commission income

2021 2020
Interchange fees 471,505 254,327
Recharge fees 48,378 15,287
Rewards revenue 26,857 23,524
Late fees 49,951 31,237
Other fee and commission income 65,766 29,836
Customer Program ("NuSécios") (note 1(a)) (11,180) -
Total fee and commission income 651,277 354,211

Fee and commission income are presented by fee types that reflect the nature of the services offered by the
Group. Recharge fees comprises the selling price of telecom prepaid credits to customers, net of its
acquisition costs.

c) Interest and other financial expenses

2021 2020
Interest expense on deposits 317,420 87,325
Other interest and similar expenses 49,924 26,599
Interest and other financial expenses 367,344 113,924
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d) Transactional expenses

Bank slip costs

Rewards expenses

Credit and debit card network costs
Other transactional expenses

Total transactional expenses
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2021 2020
36,149 46,480
36,885 290,624
22,705 24,986
21,380 25,725

117,119 126,815

Transactional expenses comprise all the costs that are directly attributable to the payment network cycle.
Payment network cycle costs include amounts related to data processing, payment scheme license fees,
losses from chargeback relating to the credit and debit card transactions, costs relating to rewards program
to fulfill the use of the points by customers, and other costs related to the connection to the payment.

Credit and debit card network costs are related to the payment programs license, which is a variable fee paid
to Mastercard and other card programs to enable communications between network participants, access to
specific reports, expenses related to projects involving the development of new functions, operational fixed

fees, fees related to chargeback restatements and royalties.

7. Credit loss allowance expenses

Additions
Reversals
Net increase of loss allowance (note 13)
Recovery

Credit card receivables

Additions

Reversals

Net increase of loss allowance (note 14)
Recovery

Loans to customers

Total

2021 2020
459,759 312,446
(148,158) (151,676)
311,601 160,770
(22,494) (18,202)
289,107 142,568
246,044 41,105
(53,966) (14,085)
192,078 27,020
(542) (103)
191,536 26,917
480,643 169,485
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8. Operating expenses

Infrastructure and data processing
costs

Credit analysis and collection costs
Customer services
Salaries and associated benefits

Credit and debit card issuance
costs

Share-based compensation (note
10)

Specialized services expenses
Other personnel costs
Depreciation and amortization
Marketing expenses

Others

Total

Infrastructure and data processing
costs

Credit analysis and collection costs
Customer services
Salaries and associated benefits

Credit and debit card issuance
costs

Share-based compensation (note
10)

Specialized services expenses
Other personnel costs
Depreciation and amortization
Marketing expenses

Others

Total

Infrastructure and data processing costs include technology,

Nu Holdings Ltd.
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2021
Customer General and . .
support and administrative Marketing Other income Total
. expenses (expenses)
operations expenses
70,928 63,833 - - 134,761
34,026 25,843 - - 59,869
48,122 6,923 - - 55,045
19,898 185,715 7,522 - 213,135
13,711 25,445 - - 39,156
- 225,445 - - 225,445
- 29,200 - - 29,200
2,253 18,452 277 - 20,982
1,217 16,122 - - 17,339
- - 71,775 - 71,775
354 31,923 - 4,097 36,374
190,509 628,901 79,574 4,097 903,081
2020
Customer General and . .
support and administrative Marketing Other income Total
- expenses (expenses)
operations expenses
45,725 29,111 - - 74,836
21,737 12,352 - - 34,089
34,075 5,488 - - 39,563
13,862 95,060 2,807 - 111,729
6,074 11,822 - - 17,896
- 56,273 - - 56,273
- 17,429 - - 17,429
1,827 10,121 140 - 12,088
79 7,351 - - 7,430
} - 16,479 - 16,479
571 21,017 - 9,535 31,123
123,950 266,024 19,426 9,535 418,935

non-capitalized software costs, and other
related costs, primarily related to the cloud infrastructure used by the Group and other software used in the
service of the customers. These costs associated exclusively with customer’s transactions are presented as
“Customer support and operations” and the remaining costs as “General and Administrative expenses”. The
software costs related to developing new modules are recognized as intangible assets.
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Credit analysis and collection costs include fees paid to the credit bureaus and costs related to collection
agencies. The credit analysis costs associated with the initial credit analysis of an applicant is presented as
“General and administrative expenses” and the remaining is presented as “Customer support and
operations".

Customer services primarily include costs with customer services provided by service providers. These costs
exclusively related to acquisition of new clients are presented as “General and administrative expenses” and
all others are presented as “Customer support and operations”.

Salaries and associated benefit expenses for customer services employees not associated with the
acquisition of new clients is presented as “Customer support and operations” and salaries and associated
benefit expenses for marketing employees is presented as “Marketing expenses”. All activities from other
employees and the activities related to acquisition of new clients performed by customer service employees
is presented as “General and administrative expenses”.

Credit and debit card issuance costs include printing, packing, shipping costs and other costs. Costs related
to the first issued card to a customer are initially recorded as a “Deferred expenses” asset included in “Other
assets” and then amortized. The amortization related to the first card of the customer is presented as “General
and administrative expenses” and the remaining costs, including the ones related to subsequent cards, are
presented as “Customer support and operations”.

9. Earnings (loss) per share

The following table reflects the net loss and share data used in the basic and diluted earnings per share
(“EPS”) calculations:

2021 2020
Loss attributable to shareholders of the parent company (164,993) (171,491)
Total weighted average of ordinary outstanding shares — basic and diluted (in thousands of 1,602,126 1,315,578
shares)
Loss per share — basic and diluted (US$) (0.1030) (0.1304)
,;-\t?élrcglsu)tlve instruments not considered in the weighted number of shares (in thousands of 334,436 405,394

The Company has instruments that will become ordinary shares upon the exercise, vesting, conversion, or
upon the satisfaction of specific conditions related to business combinations. These instruments were
considered antidilutive because they would decrease the loss per share. These antidilutive instruments were
not included in the weighted number of shares for the diluted earnings per share and they comprise SOPs,
RSUs, and Awards described in note 10, preferred and contingent shares described in note 27 and the senior
preferred shares described in note 23. The number of shares for all periods presented were adjusted to reflect
the 6-for-1 forward share split approved on August 30, 2021 (note 27).

10. Share-based payments

The Group’s employee incentives include share settled awards in the form of stock, offering employees the
opportunity to purchase ordinary shares by exercising options (Stock Options — “SOPs”), receiving ordinary
shares (Restricted Stock Units — “RSUs”) upon vesting, and receiving shares upon the achievement of market
conditions and passage of time ("Awards").

The cost of the employee services received in respect of the SOPs and RSUs granted is recognized in the
statement of profit or loss over the period that employee provides services and according to the vesting

conditions. The Group has also issued Awards in 2020 and 2021 that grant shares upon the achievement of
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market conditions related to the valuation of the Company, and the passage of time for the Awards issued in
2021. RSUs incentive was implemented in 2020 and is expected to be the main incentive going forward.

At the end of 2016, the subsidiary Nu Pagamentos transferred its SOP plan to its indirect parent company,
Nu Holdings, which became the issuer of the SOPs to all its subsidiaries under the program. The strike price
of the options was determined in R$ until the transfer of the plan to Nu Holdings and thereafter in USS$,
accompanying the functional currency of the issuer. The plan was initially approved by the Board of Directors
of Nu Pagamentos in July 2013. On January 30, 2020, Nu Holdings approved its Omnibus Incentive Plan
which included the issuance of RSUs.

SOPs and RSUs are issued as part of the performance cycle and as a signing bonus. Over time, SOPs and
RSUs have been issued with different vesting periods. Once vested, the options can be exercised up to 10
years after the grant date.

The overall cost of the grants is calculated using the number of SOPs and RSUs expected to vest and their
fair values at the date of the grant. The number of SOPs and RSUs expected to vest considers the likelihood
that service conditions included in the terms of the awards will be met and it is based on historical forfeiture.
Failure to meet the vesting condition is treated as a forfeiture, resulting in ceasing the recognition of the
expense.

The fair value of SOPs granted is determined based on a Black-Scholes option-pricing model. The Black-
Scholes option-pricing model considers the exercise price of the option, the share price at the grant date, the
expected term, the risk-free interest rate, the expected volatility of the share, and other relevant factors. The
expected term of the SOPs is calculated based on the mid-point between the weighted-average time to
vesting and the contractual maturity because the Group does not have significant historical post-vesting
activity. The expected terms for SOPs with vesting periods of 4 and 5 years are 6.25 and 6.50 years,
respectively.

The terms and conditions of the RSUs plans require the Group to withhold shares from the settlement to its
employees to settle the employee’s tax obligation. Accordingly, the Group settles the transaction on a net
basis by withholding the number of shares with a fair value equal to the monetary value of the employee’s
tax obligation and issues the remaining shares to the employee on the vesting date. The employee’s tax
obligation associated with the RSUs is calculated substantially based on the expected employee's personal
tax rate and the fair value of the shares on the vesting date. In addition, for the countries where the Group is
required to pay taxes and social wages charges, the Group recognizes expenses related to corporate taxes
and social wages on the applicable awards, calculated mainly by applying the taxes rates to the fair value of
the ordinary shares at the reporting dates, and presents them as "Share-based compensation" within
"General and administrative expenses" in the consolidated statements of profit or loss.

On July 5, 2021, the Company issued class A ordinary shares pursuant to the achievement of market
conditions determined on the Awards granted in 2020. The Awards granted on November 22, 2021, still
outstanding, require certain service conditions from the Group's Chief Executive Officer (CEO) and determine
that after 5 years following their grant, a number of class A ordinary shares equivalent to 1% of the total
number of shares (on an as-converted, fully diluted basis and calculated immediately after the occurrence of
the market conditions described herein) will be issued if the volume-weighted average price per class A
ordinary share for a period of 60 consecutive trading days is (a) equal to or greater than US$18.69, and (b)
is equal or greater than US$35.30 per share. As a result, the Company may issue up to 2% of the number of
shares on a fully diluted basis; and the price per share will be adjusted in the event of any share splits, share
dividends, combinations, subdivisions, recapitalizations or the like.
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The fair value of the Awards was determined using a Monte Carlo simulation model. The Monte Carlo model
considers the expected time until the market condition is satisfied, the share price at the grant date, the risk-
free interest rate, the expected volatility of the share, and other relevant factors. The vesting period reflects
the estimate of the length to when the Company reaches the valuation determined by the market condition
and will not be subsequently revised. The expenses will be recorded during the vesting period irrespective of
whether that market condition is satisfied.

The expected life of the SOPs was calculated as described above and is not necessarily indicative of exercise
patterns that may occur. The expected volatility was calculated, up to 2018, based on a hypothetical peer-
leveraged volatility based on available data reflecting small-cap Brazilian companies through the Ishares
MSCI Brazil Small-Cap ETF ("EWZS”) due to available peers having short trading histories, and after 2019,
on a leverage-adjusted peer-based volatility. The volatility reflects the assumption that the historical volatility
over a period similar to the life of the stock options or to the Award over the expected time until the market
condition is satisfied is indicative of future trends, which may not necessarily be the actual outcome.

Before the IPO date, the share price used as an input to the Black-Scholes and Monte Carlo models and for
the RSUs was calculated using one or a combination of a discounted cash flow model ("CFM") and an option
pricing model ("OPM") based substantially on the previous preferred share price transactions. The dividend
was determined to be zero because the Company does not expect to pay it in the foreseeable future, and the
holders of SOPs, RSUs and Awards do not have rights to dividends. The Company applied a discount for the
lack of marketability, calculated based on a Finnerty model, to the results of the models to reflect the lack of
publicly or active market for selling the shares. After the IPO date, the fair value of RSUs granted is
determined based on the publicly traded price.

Neither the Company nor any of its subsidiaries hedge the risks related to share-based payments derived
from the increase in expenses due to the issuance of new grants or appreciation of the share value of the
Company. There were no changes to the terms and conditions of the SOPs, RSUs and Awards after the
grant date.

The changes in the number of SOPs and RSUs are as follows. WAEP is the weighted average exercise price
and WAGDFV is the weighted average fair value at the grant date.

SOPs WAEP
2021 WAEP (US$) 2020 (US$)

Outstanding on January 1 42,515,821 1.58 51,034,938 0.91

Granted during the year 1,141,362 23.75 3,376,767 9.92

Exercised during the year (18,822,551) 0.38 (6,804,750) 0.24

Forfeited during the year (853,059) (5,091,134)

Balances before 6-for-1 forward share split 23,981,573 3.01 42,515,821 1.58

Issuance of options due to 6-for-1 forward split (note 27) 119,907,866

Outstanding on December 31 143,889,439 0.50 42,515,821 1.58

Exercisable on December 31 101,416,310 0.20 30,190,826 0.56
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RSUs WAGDFV WAGDFV
2021 (US$) 2020 (US$)

Outstanding on January 1 5,294,454 10.47 -

Granted during the year 13,103,243 36.65 6,048,335 10.45

Vested during the year (3,092,289) 15.06 (430,680) 10.46

Forfeited during the year (1,817,919) (323,201)

Balances before 6-for-1 forward share split 13,487,489 28.91 5,294,454 10.47

Issuance of RSUs due to 6-for-1 forward split (note 27) 67,437,448

Outstanding on December 31 80,924,937 4.82 5,294,454 10.47

The following table presents the total amount of share-based compensation granted, the related expenses

and provision for taxes as of December 31, 2021, and 2020.

Share-based payments granted, net of shares withheld for employee taxes
Share-based compensation expenses

Liability provision for taxes presented as salaries, allowances and social security contributions

2021 2020

Uss$ Us$
139,025 40,861
225,445 56,273
61,772 10,334

The following table presents additional information relating to the SOP characteristics and the valuation

model:

2021 2020
Weighted average fair value of options granted during the year (US$)* 2.58 7.45
Weighted average share fair value of options granted during the year
(US$)* 3.97 10.53
Exercised price of options granted during the year (US$)* 3.98 6.70to 10.4
Expected volatility of options issued during the year (%) 72.5and 75.0 69.5and 77.9
Risk—free interest rate p.y. (%) 0.5 1.3t01.7
Weighted average share price of options exercised during the year (US$)* 3.98 10,6
Range of exercise prices remaining at year end (US$)
Zero to US$ 3.0 95.0% 90.8%
US$ 3.1 to US$ 6.0 5.0% -
US$ 6.1 to US$ 10.0 - 2.3%
US$ 10.1 to US$ 50.0 - 6.9%
US$ 50.1 to US$ 100.0 - -
US$ 100.1 and above - -
Total cash to be received upon exercise of SOPs outstanding at year
end
Vested 20,779 16,761
Unvested 51,367 50,375
Weighted remaining contractual life (in years) 5.7 6.0

(*) After the 6-for-1 forward share split.

The following table presents additional information relating to the RSUs and Awards characteristics and the

valuation model:
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Most relevant vesting periods for the grants outstanding

3 years
5 years
Volatility (%)

Discount for the lack of marketability (%)

Risk free interest rate (%)

Awards vesting period

11. Cash and cash equivalents

Reverse repurchase agreement in foreign currency

Short-term investments

Bank balances

Other cash and cash equivalents

Total

Consolidated

Nu Holdings Ltd.
Financial Statements

as of December 31, 2021

2021 2020
49.7% 57.3%
44.5% 35.0%
68.0 to 75.0 62.4 to 74.2
17.0to0 19.0 21.41023.0
0.06 to 0.11 0.41
Up to 7.4 years Up to 4.5 years

2021 2020

1,115,805 1,783,988
1,412,901 407,520
174,142 142,934
2,827 9,338
2,705,675 2,343,780

Cash and cash equivalents are held to meet short-term cash needs and includes deposits with banks and
other short-term highly liquid investments with original maturities of three-months or less and with an
immaterial risk of change in value.

The reverse repurchase agreements and short-term investments are mainly in Brazilian Reais, and its
average rate of remuneration as of December 31, 2021, and 2020 is substantially 98.7% and 100% of the
Brazilian CDI rate, respectively, which is set daily and represents the average rate at which Brazilian banks

were willing to borrow/lend to each other for one day.

12. Securities

a) Financial instruments at FVTPL

Financial instruments at
FVTPL

Government bonds
Brazil (i)

Total government bonds

Corporate bonds and other
instruments

Bill of credit (LC)

Certificate of bank deposits
(CDB)

Real estate and agribusiness
letter of credit (CRIS/CRAs)

Corporate bonds and
debentures

Equity instrument (i)
Investment funds (ii)

Stocks issued by public-held
company

Total corporate bonds and
other instruments

Total financial instruments at
FVTPL

2021 2020
Breakdown by maturity
. . Fair No Up to 12 Over 12 .
Yield Maturity Cost Value maturity months months Fair Value
~ 106.3% of CDlI rate 01/22 - 09/27 571,467 571,753 17,132 554,621 4,137,224
571,467 571,753 - 17,132 554,621 4,137,224
118% - 139% CDI 01/22 14 14 14 - 23
4.6% - 13.0% p.a.
105% - 140% CDI 01/22 - 10/30 81,796 81,810 76,688 5,122 -
IPCA+ 0.8% - 7.5%
98.5% - 99% CDI
IPCA+ 4.6197% - 5.50% 04/26 - 09/35 1,520 1,508 1,508 -
0.66% - 5.27% p.y. 01/23 - 01/36 120,340 120,859 - 956 119,903
n/a n/a 11,211 30,735 30,735 - -
~ 86.1% of CDlI rate n/a 12,059 9,125 9,125 - - 150,030
n/a n/a 158 158 158 - -
227,098 244,209 116,706 7,600 119,903 150,053
798,565 815,962 116,706 24,732 674,524 4,287,277
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2021 2020
Amounts in Amounts in

Financial instruments at FVTPL gjr:?e':z; us$ gﬂﬂ;:i; us$
Currency:

Brazilian reais 3,718,139 666,835 22,287,409 4,287,277
American dollars 118,392 118,392 - -
Indian rupee 2,364,231 30,735 - -
Total 815,962 4,287,277

i) Includes US$17,296 (US$1,534,858 on 12/31/2020) held by the subsidiaries for regulatory purposes, as
required by the Brazilian Central Bank. It also includes Brazilian government securities margins pledged by
the Group for transactions on the Brazilian stock exchange in the amount of US$116,254 (US$112,412 on
12/31/2020). Government bonds are mainly composed of Financial Treasury Bills ("LFTs"), National Treasury
Bills ("LTNs") and National Treasury Notes ("NTNs"), classified as Level 1 in the fair value hierarchy, as
described in note 25.

As described in note 4, the Group began holding financial assets in a held-to-collect-and-sell business model
during 2021; therefore, part of Brazilian government bonds is classified as FVTOCI and are shown in the
tables below.

(il) Refers to investments in funds in which assets are mostly Brazilian sovereign bonds. The fair value of
these investments is determined based on the quota value, and these instruments are classified as level 2
in the fair value hierarchy. Such investments are indexed to the Brazilian CDI rate and had an average return
of 86.1% of the Brazilian CDI rate in the year ended December 31, 2021 (89.5% during 2020).

(iii) Refers to an investment in Jupiter, a neobank for consumers in India. As of December 31, 2021, the fair
value changes of this investment amounted to US$19,524 and are presented as "Other income (expenses)"
in the statement of profit or loss.

b) Financial instruments at FVTOCI

2021
Maturities
Financial instruments at . . . . Up to 12 Over 12
FVTOCI Yield Maturity Cost Fair Value No maturity months months
Government bonds
~ 0,
Brazil (i) L= f;?el 01/22 - 09/27 6,071,826 6,074,435 - 2,070,674 4,003,761
United States 0.02% - 1.05% fixed 02/22 - 04/25 829,969 830,124 - 830,124 -
Colombia 2.42% fixed 02/24 504 504 - 504 -
Total government bonds 6,902,299 6,905,063 - 2,901,302 4,003,761
Corporate bonds and other
instruments
Debentures IPCA +4,9173% 03/36 939 924 - - 924
% -
Investment funds CDI+3.95% - CDI n/a 137,759 137,759 137,759 - ;
5.20%
Time deposit 0.30% - 0.80% p.y. 2/22 - 10/22 1,119,706 1,119,682 - 1,119,682 -
Total corporate bonds and other instruments 1,258,404 1,258,365 137,759 1,119,682 924
Total financial instruments at FVTOCI 8,160,703 8,163,428 137,759 4,020,984 4,004,685
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2021
Amounts in
Financial instruments at FVTOCI Original Currency us$
Currency:
Brazilian reais 34,643,103 6,213,118
American dollars 1,950,310 1,950,310
Total 8,163,428

(i) Includes US$2,082,519 held by certain subsidiaries for regulatory purposes, as required by the Brazilian
Central Bank. Government bonds are classified as Level 1 in the fair value hierarchy, as described in note
25.

13. Credit card receivables

a) Composition of receivables

2021 2020

Receivables - current (i) 2,341,492 1,475,417
Receivables - installments (i) 2,483,647 1,443,793
Receivables - revolving (ii) 337,014 199,662
Total receivables 5,162,153 3,118,872
Credit card ECL allowance

Presented as deduction of receivables (381,633) (209,965)
Presented as "Other liabilities" (9,046) (7,577)
Total credit card ECL allowance (390,679) (217,542)
Receivables, net 4,771,474 2,901,330
Total receivables presented as assets 4,780,520 2,908,907

(i) Current receivables are related to purchases made by customers due on the next credit card billing date.
“Receivables — installments” is related to purchases in installments (“parcelado” in Brazil) which are financed
by the merchant. With this product, the cardholder's purchase is paid in up to 12 equal monthly installments.
The cardholder’s credit limit is initially reduced by the total amount and the installments become due and
payable on the cardholder’s subsequent monthly credit card statements. The Group makes the corresponding
payments to the credit card network (see note 19) following a similar schedule. As receipts and payments
are aligned, the Group does not incur significant financing costs with this product, however it is exposed to
the credit risk of the cardholder as it is obliged to make the payments to the credit card network even if the
cardholder does not pay. “Receivables — installments” also includes the amounts of credit card bills not fully
paid by the customers and that have been converted into payments in installments with a fixed interest rate
(“fatura parcelada”).

(ii) Revolving receivables are amounts due from customers that have not paid in full their credit card bill.
Customers may request to convert these receivables in loans to be paid in installments. In accordance with
Brazilian regulation, revolving balances that are outstanding for more than 2 months are mandatorily
converted into “fatura parcelada” - a type of installment loan which is settled through the customer’s monthly
credit card bills.
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b) Breakdown by maturity

2021 2020
Amount % Amount %

Instaliments overdue by:

<= 30 days 77,527 1.5% 29,512 0.9%
30 < 60 days 34,476 0.7% 9,109 0.3%
60 < 90 days 26,747 0.5% 9,369 0.3%
> 90 days 138,380 2.7% 98,573 3.2%
Total overdue installments 277,130 5.4% 146,563 4.7%
Installments not overdue due in:

<= 30 days 2,401,149 46.5% 1,418,770 45.5%
30 < 60 days 904,864 17.5% 587,550 18.8%
> 60 days 1,579,010 30.6% 965,989 31.0%
Total not overdue installments 4,885,023 94.6% 2,972,309 95.3%
Total 5,162,153 100.0% 3,118,872 100.0%

Overdue installments consist mainly of revolving balances, and not overdue installments consist mainly of
future bill installments ("parcelado").

c) Credit loss allowance - by stages and stage 2 triggers

As of December 31, 2021, the credit card ECL allowance totaled US$390,679 (US$217,542 on December
31, 2020). The provision is provided by a model estimation, consistently applied, which is sensitive to the
methods, assumptions, and risk parameters underlying its calculation.

The amount that the credit loss allowance represents in comparison to the Group’s gross receivables
coverage ratio is also monitored, to anticipate trends that could indicate credit risk increases. This metric is
considered a key risk indicator. It is monitored across multiple committees, supporting the decision-making
process and is discussed in the primary credit forums along with the Group.

All receivables are classified through stages, as described in note 4(a).

Distribution within the stages as of December 31, 2021, showed a lower concentration in stage 1 portfolio,
increasing the concentration in the riskier stages when compared to December 31, 2020, indicating the
portfolio risk is returning to pre-COVID-19 levels (see item (f) about COVID-19 impacts) with the majority of
the Group's credit card portfolio being classified as stage 1, followed by stages 2 and 3, respectively.

2021

Gross Loss Coverage

Exposures % Allowance % Ratio (%)
Stage 1 4,525,689 87.7% 127,358 32.6% 2.8%
Stage 2 440,105 8.5% 126,392 32.4% 28.7%
Absolute Trigger (Days Late) 131,409 29.9% 61,844 48.9% 47.1%
Relative Trigger (PD deterioration) 308,696 70.1% 64,548 51.1% 20.9%
Stage 3 196,359 3.8% 136,929 35.0% 69.7%
Total 5,162,153 100.0% 390,679 100.0% 7.6%
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2020

Gross Loss Coverage

Exposures % Allowance % Ratio (%)
Stage 1 2,799,999 89.8% 79,296 36.5% 2.8%
Stage 2 202,673 6.5% 60,391 27.8% 29.8%
Absolute Trigger (Days Late) 50,375 24.9% 22,172 36.7% 44.0%
Relative Trigger (PD deterioration) 152,298 75.1% 38,219 63.3% 25.1%
Stage 3 116,200 3.7% 77,855 35.7% 67.0%
Total 3,118,872 100.0% 217,542 100.0% 7.0%

As of December 31, 2021, and 2020, most of the stage 2 exposure arose from contracts that had a significant
increase in their probabilities of default (PDs). Stage 2 exposure concentration is higher on December 31,
2021, compared with December 31, 2020, following the movements of risk observed in the portfolio as
described in item (f) Credit loss allowance - COVID-19 impacts.

d) Credit loss allowance - by credit quality vs. stages

2021

Gross Loss Coverage

Exposures % Allowance % Ratio (%)
Strong (PD < 5%) 3,755,666 72.8% 40,480 10.4% 1.1%
Stage 1 3,754,626 100.0% 40,435 99.9% 1.1%
Stage 2 1,040 0.0% 45 0.1% 4.3%
Satisfactory (5% <= PD <= 20%) 804,608 15.6% 71,149 18.2% 8.8%
Stage 1 675,507 84.0% 57,102 80.3% 8.5%
Stage 2 129,101 16.0% 14,047 19.7% 10.9%
Higher Risk (PD > 20%) 601,879 11.6% 279,050 71.4% 46.4%
Stage 1 95,556 15.9% 29,821 10.7% 31.2%
Stage 2 309,964 51.5% 112,300 40.2% 36.2%
Stage 3 196,359 32.6% 136,929 49.1% 69.7%
Total 5,162,153 100,0% 390,679 100,0% 7.6%
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2020

Gross Loss Coverage

Exposures % Allowance % Ratio (%)
Strong (PD < 5%) 2,524,909 81.0% 40,629 18.7% 1.6%
Stage 1 2,523,792 100.0% 40,540 99.8% 1.6%
Stage 2 1,117 0.0% 89 0.2% 8.0%
Satisfactory (5% <= PD <= 20%) 320,492 10.3% 39,089 18.0% 12.2%
Stage 1 244,979 76.4% 28,645 73.3% 11.7%
Stage 2 75,513 23.6% 10,444 26.7% 13.8%
Higher Risk (PD > 20%) 273,471 8.7% 137,824 63.3% 50.4%
Stage 1 31,228 11.4% 10,111 7.3% 32.4%
Stage 2 126,043 46.1% 49,858 36.2% 39.6%
Stage 3 116,200 42.5% 77,855 56.5% 67.0%
Total 3,118,872 100.0% 217,542 100.0% 7.0%

The credit quality classification is grouped in three categories based on its probability of default (PD) at the
reporting date, as shown in the table below:

Stage 1 and 2 Stage3
Credit quality Credit quality

Default grade Probability of default description Probability of default description

1 <1% Strong

2 1.0% to 5.0% Strong

3 5.0% to 20.0% Satisfactory

4 20.0% to 35.0% Higher Risk

5 >35% Higher Risk 100% Higher Risk

Although a deterioration can be observed in the credit quality distribution, explained mainly by
aforementioned risk normalization following the initial impacts of COVID-19, there is still a significant
concentration of receivables at stage 1 based on credit quality. Receivables with satisfactory risk are
distributed between stages 1 and 2, mostly at stage 1.

Defaulted assets (stage 3) are classified as higher risk, which also accounts for a large proportion of stage 2
exposure. Stage 1 receivables classified as higher risk are those customers with low credit risk scores.

e) Credit loss allowance - changes

The following tables show the reconciliations from the opening to the closing balance of the credit loss
allowance by stages of the financial instruments.
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Loss allowance at beginning of year
Transfers from Stage 1 to Stage 2
Transfers from Stage 2 to Stage 1
Transfers to Stage 3
Transfers from Stage 3
Write-offs
Net increase of loss allowance

New originations (a)

Net drawdowns, repayments, net
remeasurement and movements due to
exposure and risk changes

Changes to models used in calculation (b)
Effect of changes in exchange rates (OCl)

Loss allowance at end of the year

Loss allowance at beginning of year
Transfers from Stage 1 to Stage 2
Transfers from Stage 2 to Stage 1
Transfers to Stage 3
Transfers from Stage 3
Write-offs
Net increase of loss allowance

New originations (a)

Net drawdowns, repayments, net
remeasurement and movements due to
exposure and risk changes

Changes to models used in calculation (b)
Effect of changes in exchange rates (OCl)

Loss allowance at end of the year
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2021

Stage 1 Stage 2 Stage 3 Total
79,296 60,391 77,855 217,542
(10,514) 10,514 - -
17,840 (17,840) - -
(7,023) (13,176) 20,199 -
151 70 (221) -
- - (118,518) (118,518)
54,096 92,658 164,847 311,601
94,367 9,547 3,979 107,893
(41,486) 81,867 160,549 200,930
1,215 1,244 319 2,778
(6,488) (6,225) (7,233) (19,946)
127,358 126,392 136,929 390,679

2020

Stage 1 Stage 2 Stage 3 Total
68,437 75,531 79,929 223,897
(4,252) 4,252 - -
27,974 (27,974) - -
(3,929) (11,252) 15,181 -
246 129 (375) -
- - (116,856) (116,856)
6,154 36,643 117,973 160,770
27,727 2,421 1,376 31,524
(9,593) 33,474 104,248 128,129
(11,980) 748 12,349 1,117
(15,334) (16,938) (17,997) (50,269)
79,296 60,391 77,855 217,542

(a) Considers all accounts originated from the beginning to the end of the year. ECL effects presented in the
table were calculated as if risk parameters at the beginning of the year were applied.

(b) Relates to methodology changes that occurred during the year, reflecting observed risks extending over

a period, according to the Group’s processes of model monitoring.

The following tables present changes in the gross carrying amount of the credit card portfolio to help explain
their effects to the changes in the loss allowance for the same portfolio as discussed above. “Net change of
gross carrying amount” includes acquisitions, payments, and interest accruals.
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2021
Stage 1 Stage 2 Stage 3 Total

Gross carrying amount at beginning of

year 2,799,999 202,673 116,200 3,118,872
Transfers from Stage 1 to Stage 2 (168,654) 168,654 = =
Transfers from Stage 2 to Stage 1 73,448 (73,448) - -
Transfers to Stage 3 (72,328) (41,112) 113,440 -
Transfers from Stage 3 156 68 (224) -
Write-offs - - (120,071) (120,071)
Net change of gross carrying amount 2,145,118 205,148 97,356 2,447,622
Effect of changes in exchange rates (OCl) (252,050) (21,878) (10,342) (284,270)
Gross carrying amount at end of the year 4,525,689 440,105 196,359 5,162,153

2020
Stage 1 Stage 2 Stage 3 Total

Gross carrying amount at beginning of

year 2,484,556 389,734 136,131 3,010,421
Transfers from Stage 1 to Stage 2 (79,734) 79,734 - -
Transfers from Stage 2 to Stage 1 162,232 (162,232) - -
Transfers to Stage 3 (43,582) (49,951) 93,533 -
Transfers from Stage 3 435 226 (661) -
Write-offs - - (116,856) (116,856)
Net change of gross carrying amount 839,461 31,990 34,640 906,091
Effect of changes in exchange rates (OCl) (563,369) (86,828) (30,587) (680,784)
Gross carrying amount at end of the year 2,799,999 202,673 116,200 3,118,872

f) Credit loss allowance - COVID-19 impacts

Throughout the 2020 and 2021 years, Brazilian government responses to the COVID-19 pandemic, including
the "Emergency Aid", changed the portfolio credit behavior, reducing delinquency and improving other risk
indicators at year end.

In 2021, the effects of the pandemic in Brazil improved as more segments of the population had access to
the vaccine in turn, allowing some level of normalization of the economic activity, especially in the second
half of the year. In parallel, the Brazilian Government ended the "Emergency Aid" program in December
2021, which had been paid since April 2021 at lower levels in comparison with 2020.

As a consequence of the improving economic activity and lower government stimulus, the portfolio had
started to show some signs of risk increasing, reverting to pre-COVID-19 levels, leading to a concentration
of 72.8% of the portfolio classified as strong (PD < 5%) segment as of December 31, 2021, compared with
81.0% on December 31, 2020.

Although the “Emergency Aid” ended, the Government strengthened the pre-pandemic existing welfare
programs, enlarging not only the number of families assisted, but also ensuring higher values guaranteed to
be paid, at least, until the end of 2022.
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The Group expects that a more positive scenario arises both from the improvement in the health crisis and
new government welfare programs, but there is still uncertainty about the Group’s risk indicator trends, due
to new COVID-19 variants and subsequent changes in the welfare and "Emergency Aid" programs post 2022
elections. Given this scenario, the post-model adjustment continues to be applied, but at a lower level when
compared with December 31, 2020. The total amount of the post-model adjustment for December 31, 2021,
was US$9,043 (US$48,809 as of December 31, 2020), as shown in note 5(a).

The Group continues to monitor the macro economic trends and the government responses to it and its
effects on Nu’s customer behavior.

14. Loans to customers

a) Breakdown of receivables

2021 2020
Lending to individuals 1,392,350 200,904
Loan ECL allowance (197,536) (26,210)
Total 1,194,814 174,694

b) Breakdown by maturity

The following table shows loans to customers by maturity on December 31, 2021, and 2020, considering
each installment individually.

2021
Installments overdue Installments not overdue %
Due in less Due %
than between 1
<60 days >60 days Total % 1 year % and 5 years % Total
Installment loans to
individuals 22,371 25,168 47,539 3% 1,155,760 84% 189,051 13% 1,392,350 100%
Total 22,371 25,168 47,539 3% 1,155,760 84% 189,051 13% 1,392,350 100%
Of which: 22,371 25,168 47,539 3% 1,155,760 84% 189,051 13% 1,392,350 100%
Fixed interest rate 22,371 25,168 47,539 3% 1,155,760 84% 189,051 13% 1,392,350 100%
2020
Installments overdue Installments not overdue
Due in less Due
<60 >60 than between 1
days days Total % 1 year % and 5 years % Total %
Installment loans to

individuals 2,370 4,999 7,369 3% 170,077 85% 23,458 12% 200,904 100%
Total 2,370 4,999 7,369 3% 170,077 85% 23,458 12% 200,904 100%
Of which: 2,370 4,999 7,369 3% 170,077 85% 23,458 12% 200,904 100%
Fixed interest rate 2,370 4,999 7,369 3% 170,077 85% 23,458 12% 200,904 100%
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c) Credit loss allowance - by stages and stage 2 triggers

The tables below show the credit loss allowance by stages as of December 31, 2021, and 2020.

Stage 1

Stage 2
Absolute Trigger (Days Late)
Relative Trigger (PD deterioration)

Stage 3
Total

Stage 1

Stage 2
Absolute Trigger (Days Late)
Relative Trigger (PD deterioration)

Stage 3
Total

Nu Holdings Ltd.

Consolidated Financial Statements

as of December 31, 2021

2021
Gross Loss Coverage
Exposures % Allowance % Ratio
1,129,522 81.1% 68,926 34.9% 6.1%
200,040 14.4% 72,935 36.9% 36.5%
39,510 19.8% 31,615 43.3% 80.0%
160,530 80.2% 41,320 56.7% 25.7%
62,788 4.5% 55,675 28.2% 88.7%
1,392,350 100.0% 197,536 100,0% 14.2%
2020
Gross Loss Coverage
Exposures % Allowance % Ratio
168,744 84.0% 10,532 40.2% 6.2%
22,634 11.3% 7,136 27.2% 31.5%
3,819 16.9% 2,873 40.3% 75.2%
18,815 83.1% 4,263 59.7% 22.7%
9,526 4.7% 8,542 32.6% 89.7%
200,904 100.0% 26,210 100.0% 13.0%

The lending product experienced significant growth throughout 2021. In addition, as the loan portfolio
matures, the distribution in the riskier stages increases.

d) Credit loss allowance - by credit quality vs stages

Strong (PD < 5%)
Stage 1
Stage 2

Satisfactory (5% <= PD <= 20%)
Stage 1
Stage 2

Higher Risk (PD > 20%)
Stage 1

Stage 2

Stage 3

Total

2021
Gross Loss Coverage
Exposures % Allowance % Ratio

424,161 30.5% 4,196 21% 1.0%
409,899 96.6% 4,002 95.4% 1.0%
14,262 3.4% 194 4.6% 1.4%
700,164 50.3% 47,779 24.2% 6.8%
656,647 93.8% 44,797 93.8% 6.8%
43,517 6.2% 2,982 6.2% 6.9%
268,025 19.2% 145,561 73.7% 54.3%
62,976 23.5% 20,127 13.8% 32.0%
142,261 53.1% 69,759 47.9% 49.0%
62,788 23.4% 55,675 38.3% 88.7%
1,392,350 100.0% 197,536 100.0% 14.2%
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Strong (PD < 5%)

Stage 1
Stage 2

Satisfactory (5% <= PD <= 20%)

Stage 1
Stage 2

Higher Risk (PD > 20%)

Stage 1
Stage 2
Stage 3
Total
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2020
Gross Loss Coverage
Exposures % Allowance % Ratio
66,754 33.2% 947 3.6% 1.4%
66,607 99.8% 939 99.2% 1.4%
147 0.2% 8 0.8% 5.4%
99,909 49.7% 8,416 32.1% 8.4%
97,421 97.5% 8,175 97.1% 8.4%
2,488 2.5% 241 2.9% 9.7%
34,241 17.1% 16,847 64.3% 49.2%
4,716 13.8% 1,418 8.4% 30.1%
19,998 58.4% 6,888 40.9% 34.4%
9,527 27.8% 8,541 50.7% 89.7%
200,904 100.0% 26,210 100.0% 13.0%

Most of the credit quality of this portfolio is classified as satisfactory, followed by strong and higher risk loans.
Receivables with satisfactory and strong risk have a high distribution of stage 1.

Origination continues to grow with the gross carrying amount increasing by 593% in comparison to December

31, 2020.

Credit quality classification is grouped in three categories based on the probability of default (PD) at the
reporting date, as shown in the table below:

Stage 1 and 2

Stage3

Credit quality

Credit quality

Default grade Probability of default description Probability of default description
1 <1% Strong
2 1.0% to 5.0% Strong
3 5.0% to 20.0% Satisfactory
4 20.0% to 35.0% Higher Risk
5 >35% Higher Risk 100% Higher Risk

e) Credit loss allowance - changes

The following tables show reconciliations from the opening to the closing balance of the provision for credit
losses by the stages of the financial instruments.
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Loss allowance at beginning of year
Transfers from Stage 1 to Stage 2
Transfers from Stage 2 to Stage 1
Transfers to Stage 3
Transfers from Stage 3
Write-offs
Net increase of loss allowance

New originations (a)

Net drawdowns, repayments, net
remeasurement and movements due to
exposure and risk changes

Changes to models used in calculation (b)
Effect of changes in exchange rates (OCl)

Loss allowance at end of the year

Loss allowance at beginning of year

Transfers from Stage 1 to Stage 2
Transfers from Stage 2 to Stage 1
Transfers to Stage 3

Transfers from Stage 3

Write-offs

Net increase of loss allowance
New originations (a)
Net drawdowns,
exposure and risk changes
Changes to models used in calculation (b)
Effect of changes in exchange rates (OCl)

Loss allowance at end of the year

Nu Holdings Ltd.
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repayments, net
remeasurement and movements due to

2021

Stage 1 Stage 2 Stage 3 Total
10,532 7,136 8,542 26,210
(780) 780 - -
685 (685) - -
(1,212) (904) 2,116 -
16 142 (158) -
- - (13,223) (13,223)
62,363 69,152 60,563 192,078
159,299 28,281 6,237 193,817
(93,269) 35,759 54,297 (3,213)
(3,667) 5,112 29 1,474
(2,678) (2,686) (2,165) (7,529)
68,926 72,935 55,675 197,536

2020

Stage 1 Stage 2 Stage 3 Total
1,300 2,072 1,618 4,990
(54) 54 - -
346 (346) - -
(164) (176) 340 i
- 6 (6) -
- - (4,525) (4,525)
9,462 6,030 11,528 27,020
19,354 2,600 716 22,670
(11,118) 3,038 10,609 2,529
1,226 392 203 1,821
(358) (504) (413) (1,275)
10,532 7,136 8,542 26,210

(a) Considers all accounts originated from the beginning to the end of the year. ECL effects presented in the
table were calculated as if risk parameters at the beginning of the year were applied.

(b) Relates to methodology changes that occurred during the year, reflecting observed risks extending over

a period, according to the Group’s processes of model monitoring.

The following tables further explains changes in the gross carrying amount of the loan portfolio to help explain
the changes in the loss allowance for the same portfolio as discussed above. “Net increase of gross carrying
amount” includes the principal issuances net of payments or interest recognized net of payment.
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2021
Stage 1 Stage 2 Stage 3 Total
Gross carrying amount at beginning of year 168,744 22,634 9,526 200,904
Transfers from Stage 1 to Stage 2 (8,535) 8,635 - -
Transfers from Stage 2 to Stage 1 3,279 (3,279) - -
Transfers to Stage 3 (11,069) (3,324) 14,393 -
Transfers from Stage 3 18 160 (178) -
Write-offs - - (14,676) (14,676)
Net increase of gross carrying amount 1,020,838 182,800 56,160 1,259,798
Effect of changes in exchange rates (OCI) (43,753) (7,486) (2,437) (53,676)
Gross carrying amount at end of the year 1,129,522 200,040 62,788 1,392,350
2020
Stage 1 Stage 2 Stage 3 Total
Gross carrying amount at beginning of year 44,513 16,335 2,166 63,014
Transfers from Stage 1 to Stage 2 (1,951) 1,951 - -
Transfers from Stage 2 to Stage 1 2,621 (2,621) - -
Transfers to Stage 3 (2,997) (1,314) 4,311 -
Transfers from Stage 3 - 8 (8) -
Write-offs - - (4,525) (4,525)
Net increase of gross carrying amount 137,483 12,013 8,123 157,619
Effect of changes in exchange rates (OCl) (10,925) (3,738) (541) (15,204)
Gross carrying amount at end of the year 168,744 22,634 9,526 200,904

f) Credit loss allowance - COVID-19 impacts

Similar to the credit card portfolio (note 13(f)), the Group expects that a more positive scenario arises both
from the improvement in the health crisis and new Government welfare programs, but there is still uncertainty
about the Group’s risk indicator trends, due to new COVID-19 variants and subsequent changes in the
welfare and "Emergency Aid" programs post 2022 elections. Given this scenario, the post-model adjustment
continues to be applied, but at a lower level when compared with December 31, 2020. The total amount of
the post-model adjustment for December 31, 2021, was US$1,929 (US$2,307 as of December 31, 2020), as
shown in note 5(a).

The Group continues to monitor the macro economic environment and its effects on changes in Nu’s personal
loan customer behavior.
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15. Other assets

2021 2020
Deferred expenses (i) 76,183 24,953
Taxes recoverable 71,865 31,702
Advances to suppliers and employees 23,958 10,192
Prepaid expenses 15,958 8,301
Judicial deposits (note 21) 17,480 16,440
Other assets 77,820 31,907
Total 283,264 123,495

(i) Refers to credit card issuance costs, including printing, packing, and shipping costs, among others. The
expenses are amortized based on the card’s useful life, adjusted for any cancellations.

16. Derivative financial instruments

The Group executes transactions with derivative financial instruments, which are intended to meet its own
needs to reduce its exposure to market, currency and interest-rate risks. The derivatives are classified as at
fair value through profit or loss, except those in cash flow hedge accounting strategies, for which the effective
portion of gains or losses on derivatives is recognized directly in other comprehensive income (loss). The
management of these risks is conducted through determining limits, and the establishment of operating
strategies. The derivative contracts are considered level 1, 2 or 3 in the fair value hierarchy and are used to
hedge exposures, but hedge accounting is adopted only for forecast transactions related to the cloud
infrastructure and certain software licenses used by Nu.

2021
Fair values
Notional amount Assets Liabilities
Derivatives classified as fair value through profit or loss
Interest rate contracts - Future 3,671,709 10 (462)
Currency exchange rate contracts - Future 116,075 - (3,899)
Forward contracts 83,155 81,528 (82,775)
Warrants (i) 65,000 19,756 -
Derivatives held for hedging
Designated as cash flow hedges
Exchange rate contracts - Future 77,115 - (135)
Interest rate contracts - Swap 9,523 24 (7)
Total 4,022,577 101,318 (87,278)
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2020
Fair values

Notional

amount Assets Liabilities
Derivatives classified as fair value through profit or loss
Interest rate contracts - Future 2,964,368 5 (2,421)
Currency exchange rate contracts - Future 65,961 27 (217)
Interest rate contracts - Swap 10,214 48 -
Derivatives held for hedging
Designated as cash flow hedges
Exchange rate contracts - Future 44,140 - (145)
Embedded derivatives in convertible instruments - - (72,521)
Total 3,084,683 80 (75,304)

Futures contracts are traded on the B3, having B3 as the counterparty.

Swap contracts are settled on a daily basis and are traded over the counter with financial institutions as
counterparties. The total value of margins pledged by the Group in transactions on the stock exchange was
exhibited in note 12.

Nu Servicios entered into deliverable forward contracts to hedge intercompany loans with Nu MX in US
dollars.

(i) Warrants

In September 2021, Nu entered into an agreement with Creditas Financial Solutions Ltd. (and/or its affiliates
in Latin America, or together, “Creditas”) through which Nu will distribute certain financial products offered by
Creditas to its customers in Latin America. These include affordable retail collateralized loans, such as home
and auto equity loans, auto financing, motorcycle financing and payroll loans.

The agreement also provides that Nu will invest up to US$200,000 in Creditas’ securitization vehicles,
becoming the holder of the senior quotas of the fund. Nu was granted warrants that provide the right to
acquire an equity interest equivalent to up to 7.7% of Creditas, on a fully diluted basis, under a pre-agreed
valuation, proportional to fifty percent of the amount invested in the securitization vehicles and products
distributed. As of December 31, 2021, US$130,000 was already invested in the securitization vehicles, shown
as “investment funds” on note 12, and, consequently, US$65,000 was shown as notional in the table above.
Nu can exercise the option at any time, but the expiration date is 2 years after the issuance date.

As of December 31, 2021, the warrants fair value amounts to US$19,756, was calculated using a Black
Scholes model, and is classified as level 3 on the fair value hierarchy, as shown in note 25.

Breakdown by maturity

The table below shows the breakdown by maturity of the notional amounts:

70



Nu Holdings Ltd.
Consolidated Financial Statements
as of December 31, 2021

2021

months  months  months W
Assets
Interest rate contracts - Future 775,002 24,755 71 799,828
Exchange rate contracts - Future 116,074 - - 116,074
Forward contracts 83,155 - - 83,155
Warrants - - 65,000 65,000
Total assets 974,231 24,755 65,071 1,064,057
Liabilities
Interest rate contracts - Future 1,668,284 864,989 338,609 2,871,882
Exchange rate contracts - Future 77,115 - - 77,115
Interest rate contracts - Swap - - 9,523 9,523
Total liabilities 1,745,399 864,989 348,132 2,958,520
Total 2,719,630 889,744 413,203 4,022,577

2020

Upto3 3to12 Over 12 Total

months months months
Assets
Interest rate contracts - Future 368,048 143,381 3,488 514,917
Exchange rate contracts - Future 110,101 - - 110,101
Total assets 478,149 143,381 3,488 625,018
Liabilities
Interest rate contracts - Future 39,393 242,931 2,167,127 2,449,451
Exchange rate contracts - Future - - 10,214 10,214
Total liabilities 39,393 242,931 2,177,341 2,459,665
Total 517,542 386,312 2,180,829 3,084,683

The table below shows the breakdown by maturity of the fair value amounts:
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Assets

Interest rate contracts - Future
Exchange rate contracts - Future
Forward contracts

Warrants

Liabilities

Interest rate contracts - Future
Exchange rate contracts - Future
Interest rate contracts - Swap
Forward contracts

Total

Assets
Interest rate contracts - Future
Exchange rate contracts - Future

Interest rate contracts - Swap

Liabilities
Interest rate contracts - Future
Exchange rate contracts - Future

Total

Analysis of derivatives designated as hedges

Hedges of foreign currency risk

Nu Holdings Ltd.
Consolidated Financial Statements
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2021
Up to 12 Over 12

months months Total
2 8 10
24 - 24
81,528 - 81,528
- 19,756 19,756
(69) (393) (462)
(4,034) - (4,034)
- (7) (7)
(82,775) - (82,775)
(5,324) 19,364 14,040

2020
Up to 12 Over 12

months months Total
1 4 5
27 - 27
48 - 48
(54) (2,367) (2,421)
(362) - (362)
(340) (2,363) (2,703)

The Group is exposed to foreign currency risk on forecast transaction expenses, primarily related to the cloud
infrastructure and certain software licenses used by Nu. The Group managed its exposures to the variability
in cash flows of foreign currency forecast transactions to movements in foreign exchange rates by entering
foreign exchange contracts (exchange futures). These instruments are entered into to match the cash flow
profile of the estimated forecast transaction. They are exchange traded and settled on a daily basis.
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The Group applies hedge accounting to the forecast transactions related to its main cloud infrastructure
contract. The effectiveness is assessed monthly by analyzing the critical terms. The critical terms of the
hedging instrument and the amount of the forecasted hedged transactions are significantly the same.
Derivatives are generally rolled over monthly. They are expected to occur in the same fiscal month as the
maturity date of the hedging instrument. Therefore, the hedge is expected to be effective. Subsequent
assessments of effectiveness are performed by verifying and documenting whether the critical terms of the
hedging instrument and forecasted hedged transaction have changed during the year in review and whether
it remains probable. If there are no such changes in critical terms, the Group will continue to conclude that
the hedging relationship is effective.

Sources of ineffectiveness are differences in the amount and timing of forecast and actual payment of
expenses.

2021 2020

Balance at beginning of the year 49 1
Fair value change recognized in OCI during the year 2,705 8,302
;ll'é);arll amount reclassified from cash flow hedge reserve to income statement during the (242) (8,223)

to "Customer support and operation” (91) (5,480)

to "General and administrative expenses" (136) (4,925)

Effect of changes in exchange rates (OCl) (15) 2,182
Deferred income taxes (1,025) (31)
Balance at end of the year 1,487 49
The material future transactions that are the object of the hedge are:

2021 2020
Upto3 3to12
months months Total Total
Expected foreign currency transactions 24,564 53,837 78,401 46,399
Total 24,564 53,837 78,401 46,399
17. Instruments eligible as capital
2021 2020

Financial liabilities at fair value through profit or loss
Instruments eligible as capital 12,056 15,492
Total 12,056 15,492

In June 2019, the subsidiary Nu Financeira issued a subordinated financial note in the amount equivalent to
US$18,824 at the issuance date, which was approved as Tier 2 capital by the Brazilian Central Bank in
September 2019. The note bears a fixed interest rate of 12.8%, matures in 2029, and is callable in 2024.

The Group designated the instruments eligible as capital at fair value through profit or loss at its initial
recognition. The losses of fair value changes arising from its own credit risk in the amount of US$1,051 were
recorded in other comprehensive income (loss) (losses of US$219 in the year ended December 31, 2020).
All other fair value changes and interests in the amount of US$3,580 (US$1,984 in the year ended December
31, 2020) were recognized as profit or loss.

73



Nu Holdings Ltd.
Consolidated Financial Statements
as of December 31, 2021

2021 2020
Balance at beginning of the year 15,492 22,084
Interest accrued 2,137 1,689
Fair value changes (5,717) (3,673)
Own credit transferred to OCI 1,051 219
Effect of changes in exchange rates (OCl) (907) (4,827)
Balance at end of the year 12,056 15,492
18. Financial liabilities at amortized cost — deposits
2021 2020
Deposits by customers (i)
Bank receipt of deposits (RDB) 7,728,108 4,445,705
Deposits in electronic money 1,887,945 1,029,284
Bank receipt of deposits (RDB-V) 31,557 90,360
Time deposit (ii) 19,181 19,513
Other deposits 509 -
Total 9,667,300 5,584,862

(i) In June 2019, Nu Financeira's RDB was launched as an investment option in “NuConta". Unlike the
deposits in electronic money, Nu can use the resources from RDB’s deposits in other operations and as
funding for the lending and credit card operations. RDB’s deposits guarantees from the Brazilian Deposit
Guarantee Fund (“FGC”). Deposits in electronic money through “NuConta", and part of the RDBs correspond
to customer deposits on-demand with daily maturity made in the prepaid account, denominated in Brazilian
reais. In November 2019, Nu Financeira launched another type of RDB, the Linked Bank Receipt of Deposit
(“RDB-V”), which has the same remuneration characteristics and daily liquidity as RDB.

In September 2020, Nu Financeira launched a new investment option — a RDB with scheduled redemption.
Such modality differs from the common RDB, as it has redemption terms from 3 to 36 months and
remuneration between 102% and 126% of the Brazilian CDI rate as of December 31, 2021, and 2020.

Deposits in electronic money include "NuConta" deposits as well as “Conta Nulnvest" amounts, the latter
corresponding to on-demand deposits of the Groups’ investment brokerage clients. Those deposits are
required by BACEN to be invested in Brazilian government bonds.

(i) In July 2020, the subsidiary Nu Financeira issued a time deposit instrument (“DPGE”), also with a special
guarantee from FGC, in the amount of R$100,000, equivalent to US$19,000 at the issuance date,
remunerated at the Brazilian DI rate + 1% per annum and maturity on July 7, 2022.
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Breakdown by maturity

Deposits by customers
Deposits in electronic money
Bank receipt of deposits (RDB)
Bank receipt of deposits (RDB-V)

Time deposit

Other deposits

Total

Deposits by customers
Deposits in electronic money
Bank receipt of deposits (RDB)
Bank receipt of deposits (RDB-V)

Time deposit
Total

Nu Holdings Ltd.
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19. Financial liabilities at amortized cost — payables to credit card network

Payables to credit card network (i)

Payables to clearing houses

Total

2021
Up to 12 months Over 12 Total
months
1,887,945 - 1,887,945
7,663,355 64,753 7,728,108
31,557 - 31,557
19,181 - 19,181
509 - 509
9,602,547 64,753 9,667,300
2020
Up to 12 months Over 12 Total
months

1,029,284 - 1,029,284
4,415,892 29,813 4,445,705
90,360 - 90,360
- 19,513 19,513
5,535,536 49,326 5,584,862

2021 2020
4,882,159 3,329,879
- 1,379
4,882,159 3,331,258

(i) Corresponds to the amount payable to the Mastercard brand related to credit and debit card transactions.
Credit card payables are settled according to the transaction installments, substantially in up to 27 days for
Brazilian transactions with no installments and 1 business day for international transactions. Sales in
installments (“parcelado”) have monthly settlements over a period of up to 12 months. For Mexican and
Colombian operations, the amounts are settled in 1 business day. The segregation of the settlement is shown

in the table below:
Payables to credit card network

Up to 30 days

30 to 90 days

More than 90 days

Total

2021 2020
2,518,437 1,703,826
1,205,765 885,367
1,157,957 740,686
4,882,159 3,329,879
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Collateral for credit card operations

As of December 31, 2021, the Group had US$1,052 (US$90,761 on December 31, 2020) of security deposits
granted in favor of Mastercard. These securities are measured at fair value through profit or loss and are held
as collateral for the amounts payable to the network and can be replaced by other securities with similar
characteristics. The average remuneration rate of those deposits was 0.20% per month on December 31,
2021 (0.34% on December 31, 2020).

20. Financial liabilities at amortized cost — borrowing, financing and securitized borrowings

2021 2020
Borrowings and financing 147,243 97,454
Securitized borrowings 10,011 79,742
Total 157,254 177,196
a) Borrowings and financings
Borrowings and financings maturities are as follows:
2021
Over 12

Up to 3 months 3 to 12 months months Total
Borrowings and financings
Bills of exchange (ii) 7,728 2,672 - 10,400
Term loan credit facility (iii) 3,064 10,113 123,666 136,843
Total borrowings and financings 10,792 12,785 123,666 147,243

2020
Over 12

Up to 3 months 3 to 12 months months Total
Borrowings and financings
Financial letter (i) - 60,126 - 60,126
Bills of exchange (ii) 5,620 1,588 10,476 17,684
Term loan credit facility (iii) - 254 19,390 19,644
Total borrowings and financings 5,620 61,968 29,866 97,454

(i) In June 2019, the Group issued a floating interest rate note in R$ in the amount equivalent to US$76,000
on the issuance date. The note was fully paid in June 2021.

(i) Corresponds to fixed and floating rate bills of exchange in the amount equivalent to US$12,941 on the
issuance date, with maturity dates between January and July 2022 and interest on floating rates as of
December 31, 2021, between 115% and 118% (113% and 119% as of December 31, 2020) of the Brazilian
CDI and between 8.35% and 9.09% for the fixed rate bills as of December 31, 2021, and 2020.

(iii) Corresponds to three term loan credit facilities obtained by subsidiary Nu Servicios, in Mexican pesos,
from:

a) Bank of America México, S.A., Instituciéon de Banca Multiple (“BofA”) in the amount equivalent to
US$30,000 on the issuance dates, with interest equivalent to 6.3% per annum (Mexican Interbanking

Equilibrium Interest Rate (“TIIE”) + 1.40%) and maturity date in July 2023.
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b) JPMorgan México ("JP Morgan") in the total amount equivalent to US$80,000 on the issuance dates,
with interest from 6.1% to 6.9% per annum (TIIE + 1.0% and TIIE + 1.45%, respectively). The maturity

dates are November 2022 and July 2024.

c) Goldman Sachs in the amount equivalent to US$25,000 on the issuance dates, with interest
equivalent to 6.1% per annum (TIIE + 1.18%) and maturity date in January 2024.

Changes to borrowings and financings are as follows:

Balance at beginning of the year
New borrowings

Payments — principal

Payments — interest

Interest accrued

Effect of changes in exchange rates (OCl)

Balance at end of the year

Balance at beginning of the year
New borrowings

Payments — principal

Payments — interest

Interest accrued

Effect of changes in exchange
rates (OCI)

Balance at end of the year

Guarantees

2021
Financial Bills of Term loan credit
letter exchange facility Total
60,126 17,684 19,644 97,454
- - 116,349 116,349
(54,151) (6,372) - (60,523)
(4,548) (600) (1,908) (7,056)
776 683 4,766 6,225
(2,203) (995) (2,008) (5,206)
- 10,400 136,843 147,243
2020
Bank
Financial credit Bills of Term loan
letter bill exchange credit facility Total
77,061 34,183 22,157 - 133,401
- - - 17,974 17,974
(1,508) (26,148) (237) - (27,893)
(45) (1,279) (24) - (1,348)
1,936 743 770 236 3,685
(17,318) (7,499) (4,982) 1,434 (28,365)
60,126 - 17,684 19,644 97,454

The Company, together with its subsidiary Nu Pagamentos, are guarantors to the abovementioned loan
agreements between Nu Servicios and BofA, JP Morgan and Goldman Sachs, as well as to the deliverable
forward contracts described on note 16. The total amount of the guarantees is US$171,000 as of December

31, 2021.
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b) Securitized borrowings

Securitized borrowings maturities are as follows:

2021
Until 3
months Total
Securitized borrowings
3rd series 10,011 10,011
Total securitized borrowings 10,011 10,011
2020
Until 3 312 Over 12
months months months Total
Securitized borrowings
2nd series 1,214 3,623 - 4,837
3rd series 16,128 48,091 10,686 74,905
Total securitized borrowings 17,342 51,714 10,686 79,742

Securitized borrowings correspond to senior quotas issued by FIDC Nu, with maturity dates until February
2022 and interest rates of Brazilian CDI + 4% for 2" series and Brazilian CDI + 1.1% for 3" series. Senior
notes of 1% series were fully settled in 2020 and 2" series were fully settled in 2021. The subsidiary Nu
Pagamentos is the holder of the subordinated quotas. The underlying assets of the FIDC correspond to credit
card receivables.

As of December 31, 2021, FIDC Nu had receivables in the amount equivalent to US$10,421 (US$56,989 on
December 31, 2020). These assets are not available for transfer to settle liabilities in other entities of the

Group.

Changes to securitized borrowings are as follows:

2021 2020
Balance at beginning of the year 79,742 169,925
Interest accrued 1,904 4,633
Payments — principal (66,403) (52,172)
Payments — interest (1,976) (4,819)
Effect of changes in exchange rates (OCl) (3,256) (37,825)
Balance at end of the year 10,011 79,742
21. Provision for lawsuits and administrative proceedings

2021 2020
Tax risks 17,081 15,995
Civil risks 980 470
Labor risks 21 4
Total 18,082 16,469

The Company and its subsidiaries are parties to lawsuits and administrative proceedings arising from the
ordinary course of operations, involving tax, civil and labor matters. Such matters are being discussed at the
administrative and judicial levels, which, when applicable, are supported by judicial deposits. The provisions
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for probable losses arising from these matters are estimated and periodically adjusted by management,
supported by external legal advisors’ opinion. There is significant uncertainty relating to the timing of any
cash outflow for civil and labor risk.

a) Provision

Regarding tax risks, a provision in the amount of US$14,913 (US$15,995 on December 31, 2020) was
recorded as a legal obligation related to the increase in the contribution of certain Brazilian taxes (PIS and
COFINS). The Group has a judicial deposit in the amount related to this claim, as shown below in item d). In
July 2019, Nu withdrew the lawsuit and is currently awaiting the release of the judicial deposits to the Brazilian
Tax Authorities, which is expected to occur by December 2023. The Group also recorded a provision of
US$2,240 regarding other tax risks.

Civil lawsuits are mainly related to credit card operations. Based on management’s assessment and inputs
from Nu’s external legal advisors, the Group has provisioned US$980 (US$470 on December 31, 2020)
considered sufficient to cover estimated losses from civil suits.

b) Changes

Changes to provision for lawsuits and administrative proceedings are as follows:

2021
Tax Civil Labor
Balance at beginning of the year 15,995 470 4
Additions 2,240 2,204 18
Payments / Reversals - (1,644) -
Effect of changes in exchange rates (OCl) (1,154) (50) (1
Balance at end of the year 17,081 980 21
2020
Tax Civil Labor
Balance at beginning of the year 20,631 300 21
Additions - 1,472 2
Payments / Reversals - (1,234) (13)
Effect of changes in exchange rates (OCl) (4,636) (68) (6)
Balance at end of the year 15,995 470 4

c) Contingencies

The Group is a party to civil and labor lawsuits, involving risks classified by management and the legal
advisors as possible losses, totaling approximately US$4,365 and US$454, respectively (US$4,054 and
US$242 on December 31, 2020). Based on management’s assessment and inputs from the Group’s external
legal advisors, no provision was recognized for those lawsuits as of December 31, 2021, and 2020.

d) Judicial deposits

As of December 31, 2021, the total amount of judicial deposits shown as “Other assets” (note 15) is
US$17,480 (US$16,440 on December 31, 2020) and is substantially related to the tax proceedings.
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22. Deferred income

2021 2020
Deferred revenue from points 25,462 19,256
Deferred annual fee 4,673 5,773
Other deferred income 522 936
Total 30,657 25,965

Deferred revenue from points and deferred annual fee are related to the Group’s reward program for its credit
card customers, called "Rewards". The program consists of accumulating points according to the use of the
credit card in the ratio of R$1.00 (one Brazilian real, equivalent to US$0.18 as of December 31, 2021) equal
to 1 point. The number of points generated may be higher for transactions with some partner companies or
for transactions that meet Nu pre-conditions. The points do not expire, and there is no limit on the number of
Rewards an eligible card member can earn.

The redemption of the points occurs when the customers use them in various expense categories, such as
air tickets, hotels, transportation services, and music.

Nu uses financial models to estimate the redemption rates of rewards earned to date by current card
members, and, therefore, the estimated financial value of the points, based on historical redemption trends,
current enrollee redemption behavior, among others. The estimated financial value is recorded in the income
statement when the performance obligation is satisfied, which is when the reward points are redeemed.

Deferred annual fees comprises amounts related to the rewards fees which are paid annually by customers
until they are earned.

23. Senior preferred shares

On June 18, 2020, the Company concluded the issuance of senior preferred shares in the amount of
US$300,000. The senior preferred shares were considered a host financial instrument with convertible
features that were considered embedded derivatives. The financial liability components were the contractual
obligation to deliver cash and the convertible embedded derivative into a variable number of shares.

The senior preferred shares had similar features to the preferred shares (note 27), except for (i) were senior
to preferred shares upon the distribution of proceeds due to the liquidity events described in note 27, (ii) had
the rights to cumulative dividends payments equivalent to 18.5% per year after December 2026, (iii) were
redeemable in cash at the option of the holder upon the occurrence of mandatory redemption events, (iv)
were redeemable in cash at the option of the Company at any time, (v) were convertible initially into a fixed
number of ordinary shares at the option of the holder at any time, or in a variable number of ordinary shares
if a down-round feature was triggered (vi) were automatically convertible upon the occurrence of a qualified
initial public offering or liquidation event into a fixed number of ordinary shares or variable number of shares
due to down-round features.

Upon the exercise of the redeemable option in cash by the Company, the holders of the senior preferred
shares could request the conversion of the senior preferred shares into a fixed or variable number of preferred
shares prior to the redemption. On May 20, 2021, each senior preferred share was converted into 1 Series
F-1 preferred share, with the total issuance of 16,795,799 shares at the request of the holders. The
conversion consisted of a reclassification of the amount recognized as a derivative and recognized as liability
into share capital and share premium reserve in the total amount of US$400,915.

The fair value of the convertible embedded derivative was measured using methodology consistent with the
share price valuation described on share-based payments (note 10).
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2021 2020
Balance at beginning of the year 400,915 -
New issuances - 300,000
Deferred expenses - (236)
Interest accrued 22,108 28,630
Changes in the fair value of the embedded derivative conversion feature (22,108) 72,521
Expenses with convertible instruments - 101,151
Conversion of senior preferred shares and embedded derivative into equity (400,915) -
Balance at end of the year - 400,915
Host debt instrument at amortized cost - 328,394
Embedded derivative at fair value - 72,521

24. Related parties

In the ordinary course of business, the Group may have issued credit cards or loans to Nu’'s executive
directors, board members, key employees and close family members. Those transactions, as well as the
deposits, occur on similar terms as those prevailing at the time for comparable transactions to unrelated
persons and do not involve more than the normal risk of collectability.

As described in note 3, "Basis of consolidation", all subsidiaries are consolidated in these financial
statements. Therefore, related party balances and transactions, and any unrealized income and expenses
arising from inter-company transactions, are eliminated in the consolidated financial statements.

The exchange differences arising from intercompany loans between entities of the group with different
functional currencies are shown as “Other income (expenses)” in the statement of profit or loss.

a) Transactions with other related parties

2021
Assets/ Revenues
(Liabilities) (expenses)
Others 299 (1,685)

On June 30, 2021, the Group entered into a service and naming rights agreement with Rodamoinho
Produtora de Eventos Ltda., owned by a member of the Company’s Board of Directors. In addition, on
January 27, 2021, the Group made payments for training and workshops provided by Reprograma, a
philanthropic project managed by a family member of the Company’s controlling shareholder.

On June 30, 2021, the Company sold 240,072 Series G-1 preferred shares at a purchase price of
US$39.988768 per share to the Company's Board Members, for a total amount of US$1,600.
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b) Management compensation

There are no post-employment benefits, such as pensions and other retirement benefits. The remuneration
of the directors and other key management personnel of the Company is set out in aggregate below.

2021 2020

Consolidated statements of income or loss

Fixed and variable compensation 34,252 9,029

Management compensation includes the compensation of remunerated members of the Board of Directors,
which increased from one person in 2020 to seven in 2021, and of Executive Officers, which increased from
one person in 2020 to nine in 2021.

25. Fair value measurement

The main valuation techniques employed in internal models to measure the fair value of the financial
instruments on December 31, 2021, and 2020 are set out below. The principal inputs into these models are
derived from observable market data. The Group did not make any material changes to the valuation
technigues and internal models it used in those periods.

a) Fair value of financial instruments carried at amortized cost

The following tables show the fair value of the financial instruments carried at amortized cost on December

31, 2021, and 2020.

2021
Fair value - Fair value -
Book value Level 2 Level 3

Assets
Compulsory deposits at central banks 938,659 938,659 =
Credit card receivables 4,780,520 - 4,161,785
Loans to customers 1,194,814 - 1,324,513
Other financial assets at amortized cost 18,493 18,493 -
Total 6,932,486 957,152 5,486,298
Liabilities
Deposits in electronic money 1,888,454 1,689,569 -
RDB and RDB-V 7,759,665 7,759,665 -
Time deposit 19,181 19,181 -
Payables to credit card network 4,882,159 4,755,304 -
Borrowings and financing 147,243 147,140 -
Securitized borrowings 10,011 10,011 -
Total 14,706,713 14,380,870 -
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2020
Fair value - Fair value -
Book value Level 2 Level 3

Assets
Compulsory deposits at central banks 43,542 43,542 -
Credit card receivables 2,908,907 - 2,720,518
Loans to customers 174,694 - 242,305
Interbank transactions - - -
Other financial assets at amortized cost 22,870 22,870 -
Total 3,150,013 66,412 2,962,823
Liabilities
Deposits in electronic money 1,029,284 1,029,356 -
RDB and RDB-V 4,536,065 4,536,065 -
Time deposit 19,513 19,513 -
Payables to credit card network 3,331,258 3,313,608 =
Borrowings and financing 97,454 96,877 -
Securitized borrowings 79,742 79,726 -
Total 9,093,316 9,075,145 -

Cash and cash equivalents include short-term deposits, bank balances and reverse repurchase agreements,
among others. For cash and cash equivalents, interbank transactions, other financial assets at amortized
cost, borrowings and financing and securitized borrowings, the carrying amount is deemed to be a reasonable
approximation of the fair value.

The valuation approach to specific categories of financial instruments is described below.
i) Fair value models and inputs

Credit card: Credit card receivables and payables to credit card network’s fair values are calculated
using the discounted cash flow method. Fair values are determined by discounting the contractual
cash flows by the interest rate curve. For payables, cash flows are also discounted by the Group's
own credit spread. For receivables, fair values exclude expected losses. The Group used the rate of
recovery of late payments as an input that is not directly observable and was estimated using the
Group's internal databases.

Loans to customers: Fair value is estimated based on groups of clients with similar risk profiles,
using valuation models. The fair value of a loan is determined by discounting the contractual cash
flows by the interest rate curve and net interest spread. The Group used the rate of recovery of late
payments as an input that is not directly observable and was estimated using the Group's internal
databases.

Deposits: Most deposit liabilities are payable on demand and therefore can be deemed short-term in
nature with the fair value equal to the carrying value.

Equity instrument: For the fair value of the equity instrument, the Group used contractual conditions,
as input that are not directly observable.
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b) Fair value of financial instruments measured at fair value

The following table shows a summary of the fair values, as of December 31, 2021, and 2020, of the financial
assets and liabilities indicated below, classified on the basis of the various measurement methods used by
the Group to determine their fair value:

2021

Published price
quotations in active  Internal Models Internal Models

markets (Level 2) (Level 3) Total
(Level 1)
Assets
Government bonds
Brazil 6,646,188 - - 6,646,188
United States 830,124 - - 830,124
Colombia 504 - - 504
Corporate bonds and other instruments
Certificate of bank deposits (CDB) - 81,810 - 81,810
Investment funds - 146,884 - 146,884
Time deposit - 1,119,682 - 1,119,682
Bill of credit (LC) - 14 - 14
CRrZZI,- te(scz;if;—::s /aCn’g jsr/bUSIness letter of ) 1,508 _ 1,508
Debentures - 121,783 - 121,783
Stocks issued by public-held company 158 - - 158
Equity instrument - - 30,735 30,735
Derivative financial instruments 81,538 24 19,756 101,318
Collateral for credit card operations - 1,052 - 1,052
Liabilities
Derivative financial instruments 87,271 7 - 87,278
Instruments eligible as capital - 12,056 - 12,056
Repurchase agreements - 3,046 - 3,046
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Published price
quotations in active

Internal Models

Internal Models

markets (Level 2) (Level 3) Total
(Level 1)
Assets
Government bonds
Brazil 4,137,223 1 - 4,137,224
Mexico - - - -
Corporate bonds and other instruments
Investment funds - 150,030 - 150,030
Bill of credit (LC) - 23 - 23
Derivative financial instruments 32 48 - 80
Collateral for credit card operations - 90,761 - 90,761
Liabilities
- ne s
Instruments eligible as capital - 15,492 - 15,492

i) Fair value models and inputs

Securities: The securities with high liquidity and quoted prices in the active market are classified as
Level 1. As a result, all the Government Bonds are included in level 1 as they are traded in active
markets. Fair values are the quoted prices on the secondary market, published by the Brazilian
Association of Financial and Capital Market Entities (“Anbima”). Corporate bonds and investment fund
quotas, whose valuation is based on observable data, such as interest rates and yield curves,
supported by the market, are classified as level 2.

Derivatives: Derivatives traded on stock exchanges are classified in level 1 of the hierarchy.
Derivatives traded on the Brazilian stock exchange are fair valued using B3 quotations. Interest rate
OTC Swaps are valued by discounting future expected cash flows to present values using interest
rate curves based on interest rate futures and are classified as level 2. The embedded derivative
conversion feature from the senior preferred share, was calculated based on methodologies for the
share price described in note 10. The options related to the warrant from Creditas Partnership are fair
valued using a Black-Scholes model and are classified as level 3.

Instruments eligible as capital: If the instrument has an active market, prices quoted in this market
are used. Otherwise, valuation techniques are used, such as discounted cash flows, where cash flows
are discounted by a risk-free rate and a credit spread. Instruments eligible as capital were designated
at fair value through profit or loss in the initial recognition (fair value option).

c) Transfers between levels of the fair value hierarchy

Transfers between levels of the fair value hierarchy are reported regularly throughout the year. For the years
ended December 31, 2021, and 2020, there were no transfers of financial instruments between levels 1 and

2 or between levels 2 and 3.
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26. Income tax

Current and deferred tax are determined for all transactions that have been recognized in the consolidated
financial statements using the provisions of the current tax laws. The current income tax expense or benefit
represents the estimated taxes to be paid or refunded, respectively, for the current period. Deferred tax assets
and liabilities are determined based on differences between the financial reporting and tax basis of assets
and liabilities. They are measured using the tax rates and laws that will be in effect when the temporary tax
differences are expected to reverse.

a) Income tax reconciliation

The tax on the Group's pre-tax profit differs from the theoretical amount that would arise using the weighted
average tax rate applicable to profits of the consolidated entities. In March 2021, the Social Contribution tax
rate in Brazil increased 5 percentage points, thus the combined income tax rate increased from 40% to 45%.
The change was effective from July 1 to December 31, 2021, and it mainly affects the subsidiaries Nu
Pagamentos, Nu Financeira, Nu DTVM and Nu Invest. Thus, the following is a reconciliation of income tax
expense to profit (loss) for the period, calculated by applying the combined Brazilian income tax rate of 45%
for the year ended December 31, 2021, and 40% for the year ended December 31, 2020:

2021 2020
Net loss before income tax (170,164) (193,178)
Tax rate (i) 45% 40%
Income tax benefit 76,574 77,271
Permanent additions/exclusions
Share-based payments (41,418) (8,639)
Customers gifts (250) (375)
Operational losses and others (6,385) (4,741)
Changes in income tax rate (11,127) -
Other expenses from Nu Holdings not subject to taxation (8,103) (8,049)
Effect of different tax rates - subsidiaries (4,541) (3,781)
Results with convertible instruments - (29,008)
Other non-deductible expenses (2,250) (1,022)
Income tax for the year 2,500 21,656
Current tax expense (219,824) (22,338)
Deferred tax benefit 224,654 44,025
Income tax in the statement of profit or loss 4,830 21,687
Deferred tax recognized in OCI (2,330) (31)
Income tax for the year 2,500 21,656
Effective tax rate -2.8% -11.2%

(i) The tax rate used was the one applicable to the financial Brazilian subsidiaries, which represent the most
significant portion of the operations of the Group. The tax rate used is not materially different from the average
effective tax rate considering all jurisdictions where the Group has operations. The effect of other tax rates is
shown in the table above as “effect of different tax rates — subsidiaries”.
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b) Deferred income taxes

The following tables present significant components of the Group’s deferred tax assets and liabilities as of
December 31, 2021, and 2020, and the changes for the years then ended. The accounting records of deferred
tax assets on income tax losses and/or social contribution loss carryforwards, as well as those arising from
timing differences, are based on technical feasibility studies which consider the expected generation of future
taxable income, considering the history of profitability for each subsidiary individually. The Group has no time
limit for use of the deferred tax assets, but the use of the deferred tax asset related to tax loss and negative
basis of social contribution is limited to 30% of taxable profit per year for the Brazilian entities.

E)esf;ected in the statement of profit or 12/31/2020 _BUSIN®®S - constitution  Realization eig;‘:‘rﬁ’;‘e 12/31/2021
Provisions for credit losses 68,155 41 197,920 (52,730) (8,927) 204,459
Provision PIS/COFINS - Financial Revenue 6,398 - - - (433) 5,965
Other provisions 33,323 585 44,456 (17,752) (3,525) 57,087
Fair value changes - financial instruments 8,659 - 141 6,206 250 15,256
Total deferred tax assets on temporary
differences 116,535 626 242,517 (64,276) (12,635) 282,767
Tax loss and negative basis of social
contribution 8,596 4,201 68,049 (110) (2,751) 77,985
Deferred tax assets 125,131 4,827 310,566 (64,386) (15,386) 360,752
Futures settlement market - - (10,736) (7,851) (263) (18,850)
Fair value changes - financial instruments (8,741) - 141 6,206 250 (2,144)
Others - - (8,473) (813) 946 (8,340)
Deferred tax liabilities (8,741) - (19,068) (2,458) 933 (29,334)
Deferred tax assets net of deferred tax
liabilities 116,390 4,827 291,498 (66,844) (14,453) 331,418
12/31/2020 Constitution 12/31/2021
Reflected in equity, in other comprehensive income
Fair value changes - cash flow hedge (32) (1,025) (1,057)
Fair value instruments at FVTOCI - (1,305) (1,305)
Total (32) (2,330) (2,362)
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Reflected in the statement of profit or loss 12/31/2019  Constitution Realization/ Foreign 12/31/2020
Reversal exchange

Provisions for credit losses 63,846 79,383 (60,808) (14,266) 68,155
Provision PIS/COFINS - Financial Revenue 8,252 - - (1,854) 6,398
Other provisions 14,944 27,125 (5,242) (3,504) 33,323
Fair value changes - financial instruments 2177 8,945 (1,791) (672) 8,659
Total deferred tax assets on temporary

differences 89,219 115,453 (67,841) (20,296) 116,535
Tax loss and negative basis of social contribution 4,979 7,150 (3,724) 191 8,596
Deferred tax assets 94,198 122,603 (71,565) (20,105) 125,131
Fair value changes - financial instruments (698) (7,013) - (1,030) (8,741)
Deferred tax liabilities (698) (7,013) - (1,030) (8,741)
Deferred tax assets net of deferred tax liabilities 93,500 115,590 (71,565) (21,135) 116,390

12/31/2019 Constitution 12/31/2020

Reflected in equity, in other comprehensive income

Fair value changes - cash flow hedge (1) (31) (32)
Total (1) (31) (32)
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The table below presents the changes in shares issued and fully paid and shares authorized, by class, as of December 31, 2021, and 2020.

Total after 6-for-1

Shares authorized and fully issued Ordinary shares Preferred shares Senior preferred Management _Class A _Class B Total forward share
shares shares Ordinary shares Ordinary shares split

Total as of December 31, 2019 215,537,175 422,057,050 - 2,500 - - 637,596,725 3,825,580,350
SOPs exercised and RUSs vested 7,235,430 - - - - - 7,235,430 43,412,580
Shares withheld for employees' taxes (114,341) - - - - - (114,341) (686,046)
Shares repurchased (1,171) - - - - - (1,171) (7,026)
Capital increase (Series F-1) - - 16,795,799 - - - 16,795,799 100,774,794
Total as of December 31, 2020 222,657,093 422,057,050 16,795,799 2,500 - - 661,512,442 3,969,074,652
SOPs exercised and RUSs vested 6,314,494 - - - 15,600,346 - 21,914,840 131,489,040
Shares withheld for employees' taxes (note 10) (320,866) - - - (384,278) - (705,144) (4,230,864)
Shares repurchased (203,643) - - - - - (203,643) (1,221,858)
Capital increase (Series G) - 11,758,704 - - - - 11,758,704 70,552,224
Conversion of senior preferred shares (Series F-1) - 16,795,799 (16,795,799) - - - - -
Issuapce_of preferred shares due to Easynvest business } 8,019,426 } } } } 8,019,426 48,116,556
combination

Capital increase (Series G-1) - 10,002,809 - - - - 10,002,809 60,016,854
Conversion of ordinary shares in class A shares (228,447,078) - - - 228,447,078 - - -
Conversion of class A shares in class B shares - - - - (184,110,692) 184,110,692 - -
Awards issued - - - - - 7,596,827 7,596,827 45,580,962
Issuance of Class A shares - Cognitect acquisition - - - - 107,489 107,489 644,934
Issuance of Class A shares - Spin Pay acquisition - - - - 138,415 - 138,415 830,490
i R L - 468,633,788 - 2,500 59,798,358 191,707,519 720,142,165 4,320,852,990
Issuance of shares due to the 6-for-1 forward share split - 2,343,168,940 - 12,500 298,991,791 958,537,594 3,600,710,825 -
R - 2,811,802,728 - 15,000 358,790,149 1,150,245,113 4,320,852,990 4,320,852,990
Preferred shares converted into Class A shares - (2,811,802,728) - - 2,811,802,728 - - -
Cancelation of management shares - - - (15,000) - - (15,000) (15,000)
Issuance of shares under the customer program - - - - 1,259,613 - 1,259,613 1,259,613
Issuance of shares under the IPO - - - - 287,890,942 - 287,890,942 287,890,942
Movements due to the IPO - (2,811,802,728) - (15,000) 3,100,953,283 - 289,135,555 289,135,555

Total as of December 31, 2021

3,459,743,432

1,150,245,113

4,609,988,545

4,609,988,545
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Class A Class B Total after 6-
Shares authorized and unissued Ordinary Ordinary Total for-1 forward
shares shares share split
Business combination - contingent share consideration - - 6,113,124 6,113,124
Reserved for the share-based payments - - 237,110,883 237,110,883
Reserved for the issuance of the Award - 98,920,396 98,920,396
Shares authorized which may be issued Class A or 43,651,308,262 43,651,308,262
Class B
Shares authorized and unissued as of December
31, 2021 - - 43,993,452,665 43,993,452,665
Shares authorized issued 3,459,743,432 1,150,245,113 4,609,988,545 4,609,988,545
3,459,743,432 1,150,245,113 48,603,441,210 48,603,441,210

At the Meeting of Shareholders held on August 30, 2021, the 6-for-1 forward share split of the Company’s
shares was approved.

a) Share events

On May 29, 2021, each issued and unissued authorized ordinary share was converted into one class A
ordinary share, and 770,625,008 class B ordinary shares (4,623,750,048 after the 6-for-1 forward share split)
were created. The rights of the holders of class A ordinary shares and class B ordinary shares are identical,
except that (1) holders of class B ordinary shares are entitled to 20 votes per share, whereas holders of class
A ordinary shares are entitled to one vote per share; (2) holders of class B ordinary shares have certain
conversion rights into class A ordinary shares; (3) holders of class B ordinary shares are entitled to
preemptive rights in the event that additional class A ordinary shares are issued to maintain their proportional
ownership interest; and (4) class B ordinary shares shall not be listed on any stock exchange and will not be
publicly traded.

In June 2021, 184,110,692 class A ordinary shares (1,104,664,152 after the 6-for-1 forward share split) were
converted into class B ordinary shares.

In July 2021, Nu Holdings issued 7,596,827 class A ordinary shares (45,580,962 after the 6-for-1 forward
share split) pursuant to the achievement of market conditions on the Awards described in note 10, and on
July 21, 2021, they were converted into class B ordinary shares

In August 2021, Nu Holdings issued 107,489 class A ordinary shares (644,934 after the 6-for-1 forward share
split) due to compensation for post combination services agreed upon for the acquisition of Cognitect in 2020.

In October 2021, Nu Holdings issued 138,415 class A ordinary shares (830,490 after the 6-for-1 forward
share split) due to compensation for post combination services agreed upon for the acquisition of Spin Pay,
which occurred in 2021.

On December 9, 2021, as a result of the completion of the IPO described in note 1(a), 289,150,555 new
Class A common shares were issued, which amount includes Class A ordinary shares offered in the form of
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BDRs and the 3,436,269 Class A ordinary shares underlying BDRs reserved for issuance under the Customer
Program or "NuSécios".

As of December 31, 2021, the Company has ordinary shares authorized and unissued relating to
commitments from acquisitions of entities, the issuance due to the share-based payment plans (note 10) and
authorized for future issuance without determined nature and which could be class A or B ordinary shares.

b) Share capital and share premium reserve

All share classes of the Company had a nominal par value of US$0.0000067 on December 31, 2021, and
US$0.00004 on December 31, 2020, and the total amount of share capital was US$83 (US$45 as of
December 31, 2020).

Share premium reserve relates to amounts contributed by shareholders over the par value at the issuance
of shares.

c) Issuance of shares

The following table presents the amount in US$ of shares issued, increase in capital and premium reserve in
transactions other than the exercise of the SOPs and vesting of RSUs in 2020 and 2021:

Capital and share

Date premium reserve
6/18/2020 - Series F-1 400,915
1/27/2021 - Series G 400,000
6/4/2021 - Series G-1 400,000
Customer program and IPO (note 1(a)) 2,602,026
Total presented as equity 3,802,941

In January 2021, Nu Holdings completed the preferred shares issuance — Series G — in the amount of
US$400,000. As a result of the transaction, 11,758,704 Series G preferred shares (70,552,224 after the 6-
for-1 forward share split) were issued and 7,466,778 ordinary shares (44,800,668 after the 6-for-1 forward
share split) were made available for issuance for the Company’s share-based compensation program.

As described in note 23, on May 20, 2021, the senior preferred shares related to Series F-1 were fully
converted into equity, with the total issuance of 16,795,799 shares (100,774,794 after the 6-for-1 forward
share split) at the request of the holders. The conversion consisted of a reclassification of the amount
recognized as a derivative and as liability into share capital and share premium reserve in the total amount
of US$400,915.

In June 2021, Nu Holdings completed the preferred shares issuance Series G-1 — in the amount of
US$400,000. As a result of the transaction, 10,002,809 Series G-1 preferred shares (60,016,854 after the 6-
for-1 forward share split) were issued.

d) Accumulated losses
The accumulated losses include the share-based payment reserve amount, as shown in the table below.

As described in note 10, the Group's share-based payments include incentives in the form of SOPs, RSUs
and Awards. Further, the Company can use the reserve to absorb accumulated losses.
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2021 2020
Accumulated losses (336,484) (171,491)
Share-based payments reserve 208,075 69,050
Total attributable to shareholders of the parent company (128,409) (102,441)
Accumulated losses attributable to non-controlling interests (341) -
Total accumulated losses (128,750) (102,441)

e) Shares repurchased and withheld

Shares may be repurchased from former employees when they leave the Group or withheld because of RSUs
plans to settle the employee’s tax obligation. These shares repurchased or withheld are canceled and cannot
be reissued or subscribed. During year ended December 31, 2021, and 2020, the following shares were
repurchased (after the 6-for-1 forward share split):

2021 2020
Quantity of shares repurchased 1,221,858 7,026
Total value of shares repurchased 4,607 15
Quantity of shares withheld - RSU 4,230,864 686,046
Total value of shares withheld - RSU 18,299 2.646

f) Accumulated other comprehensive income

Other comprehensive income includes the amounts, net of the related tax effect, of the adjustments to assets
and liabilities recognized in equity through the consolidated statement of comprehensive income.

Other comprehensive income that may be subsequently reclassified to profit or loss is related to cash flow
hedges that qualify as effective hedges and currency translation that represents the cumulative gains and
losses on the retranslation of the Group’s investment in foreign operations. These amounts will remain under
this heading until they are recognized in the consolidated statement of profit or loss in the periods in which
the hedged items affect it.

The own credit reserve reflects the cumulative own credit gains and losses on financial liabilities designated
at fair value. Amounts in the own credit reserve are not reclassified to profit or loss in future periods.

The accumulated balances are as follows:

2021 2020

Cash flow hedge effects, net of deferred taxes 1,487 49
Currency translation on foreign entities (110,936) (97,081)
Changes in fair value - financial instruments at FVTOCI, net of

1,741 -
deferred taxes
Own credit adjustment effects (1,519) (468)
Total (109,227) (97,500)

28. Management of financial risks, financial instruments, and other risks
a) Overview

The Group prioritizes risks that could have a material impact on its strategic objectives, including regulatory
risks. To efficiently manage and mitigate these risks, the risk management structure conducts risk
identification and assessment to prioritize the risks that are key to pursue potential opportunities and/or that
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may prevent value from being created or that may compromise existing value, with the possibility of having
impacts on results, capital, liquidity, customer relationship and reputation.

Risks that are actively monitored include:

Credit risk;

Liquidity risk;

Market Risk and Interest Rate Risk in the Banking Book (IRRBB);
Operational Risk / Information Technology (IT) Risk;

Compliance Risk; and

Reputational Risk.

o0k wN=

b) Risk Management Structure

The Group's risk management structure considers the size and complexity of its business, which allows the
monitoring and control of the risks to which it is exposed.

The risk management process permeates the entire Group, across the countries where Nu has operations,
in line with the guidelines of management and executives, who, through committees and other internal
meetings, define strategic objectives, including risk appetite. In addition, the capital control and management
units provide support through risk and capital monitoring and analysis processes.

The Group considers a risk appetite statement (“RAS”) to be an essential tool to support risk management
and decision making. Therefore, its development is aligned with the business plan, strategy development and
capital. Nu has defined a RAS that prioritizes the main risks and, for each of these, qualitative statements
and quantitative metrics expressed in relation to gains, capital, risk measures, liquidity and other relevant
measures have been implemented, as appropriate.

Nu's risk management structure allows inherent and residual risks to be properly identified, measured,
evaluated, monitored, reported, controlled and mitigated to support the development of its activities. Thus,
Nu has adopted a model which consists of three lines of defense, as follows:

e First line of defense (risk owner accountability): business functions or activities that generate
exposure to risks, whose managers perform risk management in accordance with policies, limits
and other conditions defined and approved by the Board of Directors. The first line of defense
must have the means to identify, measure, address and report the risks assumed.

e Second line of defense (review and challenge): consists of the areas of Risk Management,
Internal Controls and Compliance. It ensures an effective control of risks and that these are
managed according to the defined appetite level. Responsible for proposing risk management
policies, developing models, methodologies, as well as for evaluating and supervising the first line
of defense.

e Third line of defense (risk assurance). composed of Internal Audit, is responsible for
periodically independently evaluating whether policies, methods and procedures are adequate, in
addition to verifying their effective implementation.

Another important element of the risk management framework is the structure of Technical Forums and
Committees. These governance bodies were designed and implemented to monitor and make decisions on
aspects associated with the Group's management and control. Nu has implemented this structure both at a
Global and a country-level perspective, as described below.
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Global risk-related Governance body:

e Audit and Risk Committee: its main duties are to evaluate the performance and progress of the
work of the Internal Audit, the independent audit, as well as the respective reports related to the
internal control systems, to follow the recommendations made by the internal and independent
auditors to management, to review and discuss with management and the independent auditor
the annual audited financial statements and unaudited quarterly financial statements, to assist the
Board of Directors in the performance of its risk management and control functions, and
monitoring the level of risk exposure according to the RAS. It consists of at least three members
and meets at least quarterly.

Country-level risk-related Governance bodies:

Each of the countries where the Group has operations established a structure of governance based on the
relevant regulatory requirements and composed of the following elements. Depending on the nature of the
subject to be managed, some Committees and meetings can be grouped to cover more than one country.

e Risk Committee: its objective is to assist the country's executive officers in the performance of
the entity’s risk management and control functions, monitoring the level of risk exposure according
to risk appetite. It also aims to adopt strategies, policies and measures aimed at disseminating a
culture of internal controls and risk mitigation.

e Credit Committee: its objective is to review and supervise credit strategies and their impacts on
the subsidiary's results, and to review the credit strategies in light of the macroeconomic
environment and risk information related to the credit market and competitors.

e Audit Committee: its main duties are to evaluate the performance and progress of the work of
the Internal Audit function, the independent auditors, and the respective reports related to the
internal control systems, to follow the recommendations made by internal and independent
auditors to management, and to review and discuss with management and the independent
auditor the annual audited financial statements and unaudited quarterly financial statements.

e Technical Forums: regular meetings to discuss and propose recommendations to the country-
level Risk Committee. Depending on the materiality in each of the countries, each topic listed
below can have its own Technical Forum, with the participation of executives from associated
areas: accounting and tax, operational risk and internal controls, asset and liability management
("ALM") / capital, information technology risks ("IT"), Compliance, fraud prevention, anti-money
laundering ("AML"), stress tests, product review and credit provisions. Each Technical Forum has
its own charter, establishing the scope of work, voting members and other working model
attributes.

c) Risks actively monitored

The Group is exposed to different risks arising from its activities. Risk monitoring adapts as new risks and
threats emerge. Currently, the Group is focused on the following risks:
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e Credit Risk

The Group credit risk management structure is independent from the business units and provides processes
and tools to measure, monitor, control and report the credit risk from all products, continuously verifying their
adherence to the approved policies and risk appetite structure. Credit risk management also assesses and
monitors the impacts of potential changes in the economic environment on the Group credit portfolio to ensure
that it is resilient to economic downturns.

Nu's credit decision-making leverages a tiered review process based on materiality and impact of credit
decisions. The decision tiers are classified in small, medium or large, related to their size and estimated
impact. Each tier goes through a governance framework in accordance with the defined classification level,
whereby larger decisions have a higher diligence level. Credit decision approvals take place in committees,
technical forums, and the designated decision forums, with the involvement of the first and second lines of
defense, depending on the governance framework. For the decision-making process, information arising from
historical performance is presented and discussed using predictive models that analyze and score existing
and potential customers based on their profitability and credit risk profile.

The Group uses customers’ internal information, statistical models, and other quantitative analyses to
determine the risk profile of each customer in the portfolio. The information collected is used to manage the
portfolio credit risk and to measure expected credit losses with periodical assessment of changes in the
provision amounts.

Regarding past due customers, their behavior is continuously tracked and monitored to improve policies and
approaches to collect debt. The collection strategies and policies of the Group depend on customer profiles
and model scores, and they aim to maximize the recovery amounts.

The Group also has limits for exposure to counterparty credit risk in cash or cash equivalents assets, aligned
with its RAS. These limits are based on ratings from external rating agencies. Only part of the cash can be
invested in assets with credit risk exposures.

The Group’s outstanding balance of financial assets is shown in the table below:

Financial assets 2021 2020

Cash and cash equivalents 2,705,675 2,343,780
Securities 815,962 4,287,277
Derivative financial instruments 101,318 80
Collateral for credit card operations 1,052 90,761
Financial assets at fair value through profit or loss 918,332 4,378,118
Securities 8,163,428 -
Financial assets at fair value through other comprehensive income 8,163,428 -
Compulsory deposits at central banks 938,659 43,542
Credit card receivables 4,780,520 2,908,907
Loans to customers 1,194,814 174,694
Other financial assets at amortized cost 18,493 22,870
Financial assets at amortized cost 6,932,486 3,150,013
Total 18,719,921 9,871,911
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e Liquidity Risk

Liquidity risk is monitored to ensure that the Group will have sufficient high-quality liquid assets to withstand
severe stress scenarios together with an adequate funding profile in terms of tenor, type, and counterparties.

The Group has a Contingency Funding Plan that describes possible management actions that should be
taken in the case of a deterioration of the liquidity indicators.

Primary sources of funding - by maturity

2021 2020
Upto12 Over12 Upto12 Over12

Funding Sources months months Total % months months Total %
Deposits by customers

Bank receipt of deposits (RDB) 7,663,355 64,753 7,728,108 9% 4,415,892 29,813 4,445,705 91%

Bank receipt of deposits (RDB-V) 31,557 - 31,557 1% 90,360 - 90,360 2%
Time deposit 19,181 - 19,181 0% - 19,513 19,513 0%
Instruments eligible as capital - 12,056 12,056 0% - 15,492 15,492 0%
Senior preferred shares - - - 0% - 328,394 328,394 7%
Total 7,714,093 76,809 7,790,902 100% 4,506,252 393,212 4,899,464 100%

Maturities of financial liabilities

The tables below summarize the Group’s financial liabilities into groups based on their contractual maturities:

2021

Financial liabilities Carrying ni::lzsall Upto 1 1to3 3-12 Over 12

amount outflow (1) month months months months
Derivative financial instruments 87,278 87,658 83,155 4,035 68 400
Instruments eligible as capital 12,056 44,666 - - - 44,666
Repurchase agreements 3,046 3,046 3,046 = = =
Deposits in electronic money (*) 1,887,945 1,887,945 1,887,945 - - -
Bank receipt of deposits (RDB) 7,728,108 7,861,504 7,296,337 78,035 439,561 47,571
Bank receipt of deposits (RDB-V) 31,557 31,557 31,557 - - -
Time deposit 19,181 20,429 - - 20,429 -
Other deposits 509 509 509 - - -
Payables to credit card network 4,882,159 4,882,160 2,518,437 1,205,765 1,155,762 2,196
Borrowings and financing 147,243 161,543 1,686 9,738 43,090 107,029
Securitized borrowings 10,011 10,089 - 10,089 = =
Total 14,809,093 14,991,106 11,822,672 1,307,662 1,658,910 201,862

(*) In accordance with regulatory requirements, in guarantee of these deposits the Group has pledged reverse
repurchase agreements and securities composed of Brazilian government bonds in the total amount of
US$2,171,585 to the Brazilian Central Bank as of December 31, 2021.

(1) The gross nominal outflow was projected considering the exchange rate of Brazilian reais and Mexican
pesos to US$ as of December 31, 2021 (R$5.5758 and MXN20.5294 per US$1) and the projected Brazilian
CDl, obtained in B3’s website, for the deposits.
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Market Risk and Interest Rate Risk in the Banking Book (IRRBB)

There is a market risk and IRRBB control and management structure, independent from the business units,
which is responsible for the processes and tools to measure, monitor, control and report the market risk and
IRRBB, continuously verifying the adherence with the approved policies and limit’s structure.

Management of market risk and IRRBB is based on metrics that are reported to the Asset & Liability
Management and Capital ("ALM") Technical Forum and to the country-level Risk Committee. Management
is authorized to use financial instruments as outlined in the Group's internal policies to hedge market risk &
IRRBB exposures.

Management of market risk and interest rate risk in the Banking Book (IRRBB) is based on the following
metrics:

e Interest Rate Sensitivity (DV01): impact on the market value of cash flows, when submitted to a
one basis point increase in the current annual interest rates or index rate;

e Value at Risk (VaR): maximum market value loss for a holding period with a confidence level; and

e FX exposures, considering all financial positions that bring FX risk and operational expenses in
other currencies.

Although the risk related to the changes in the fair value of its shares and its effects on share-based
compensation and the embedded derivative conversion feature from the senior preferred share is observed,
the Group does not hedge these risks because it considers this impracticable due to its nature and to the
lack of instruments in the market. The risk arising from share-based payments is derived from the increase
in expenses due to the issuance of new grants or appreciation of the share value of the Company. The risk
arising from the embedded derivative conversion features affected the statement of profit or loss until the
conversion when the entity derecognized the liability component and recognized it as equity. As a result, the
total effect on changes in equity during the life of the convertible instrument was zero as no cash was paid.

The table below presents the VaR for the entities in Brazil, calculated using a confidence level of 95% and a
holding period of 1 day, by a historical simulation approach, with a 5-year window.

VaR 2021 2020

Group 1,012 1,128
Nu Financeira 683 561
Nu Pagamentos 464 140

The financial positions directly held by Nu Holdings in the US are composed of demand deposits accounts
(US$1,283,624), short term (less than 1 year) treasury bills (US$749,459), short term time deposits
(US$751,005), and a portfolio mainly composed of treasury bills and short-term high grade corporate bonds
(US$198,852). This portfolio has a VaR (95% of confidence level, 1 day holding period) of US$128.

Currency risk

The consolidated financial statements may present volatility due to the Group’s operations in foreign
currencies, such as Brazilian real and Mexican and Colombian pesos. At the Nu Holdings level, there is no
net investment hedge for the investments in other countries.

For the years ended December 31, 2021, and 2020, none of the entities of the Group had significant financial
instruments in a currency other than their respective functional currencies.

I/
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In Brazil, Nu faces currency risks, mainly due to operational costs linked to its operations activities. To mitigate
foreign exchange risk, the Group hedges the expected costs in US$ and EUR in Nu Pagamentos, which has
the Brazilian real as its functional currency. Derivatives instruments (dollar and euro future contracts, traded
in B3) are used for carrying out these hedging activities, which are supervised by the Asset & Liability
Management and Capital (ALM) Forum. Residual exposures are monitored, considering the costs (objects
of hedge) and the derivatives (instruments of hedge). The currency risk in Nu Financeira is not hedged
because it is deemed as not relevant.

Interest rate risk

The following analysis is the Group's sensitivity of the mark to market fair value to an increase of 1 basis
point (“bp”) (DVO1) in the Brazilian risk-free curve, IPCA coupon curve, assuming a parallel shift and a
constant financial position:

Curve Brazilian Risk-Free Curve IPCA coupon

DV01 2021 2020 2021 2020
Group 4 - (2) (1)
Nu Financeira (1) 2) (1) 2) -
Nu Pagamentos 6 2 - (1)

(1) Includes Nu Financeira and its subsidiary Nu Invest.

The interest rate risk in subsidiaries other than Nu Pagamentos and Nu Financeira are deemed not relevant
as of December 31, 2021, and 2020.

To maintain DV01 sensitivities within defined limits, interest rate futures, traded in B3, and swaps derivatives
are used to hedge interest rate risk.

With respect to sensitivity to US risk-free interest rate, treasury bills held directly by Nu Holdings have a DVO01
of US$36.8, and Time Deposits have DV01 of US$19.2.

e Operational risk

There is an operational risk and internal control’s structure, which is responsible for the identification and
assessment of operational risks, as well as the evaluation of the design and effectiveness of the internal
controls structure. This structure is also responsible for the preparation and periodic testing of the business
continuity plan and to coordinate the risk assessment in new product launches and significant changes in the
existing processes.

Within the governance of the risk management process, mechanisms for identifying, measuring, evaluating,
monitoring, and reporting operational risk events are presented to each business area (first line of defense),
as well as disseminating the control culture to other team members internally. The main results from the risk
assessments are presented to the Operational Risk and Internal Controls Technical Forum and to the Risk
Committee. Applicable improvement recommendations result in action plans with planned deadlines and
responsibilities.

e Information Technology ("IT") risk

As the Group operates in a challenging cyber threat environment, it continuously invests in controls and
technologies to defend against these threats. Information Technology risks, including cyber risk, is a priority
area for Nu and therefore the Group has a dedicated IT Risk structure, which is part of the second line of
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defense. This team is independent from IT related areas, including Engineering, IT Operations, and
Information Security.

IT Risk is responsible for identifying, assessing, measuring, monitoring, controlling, and reporting Information
Technology risks in relation to risk appetite levels approved by the country-level Risk Committee. The Group
continually assesses Nu's potential risk exposure to threats and their potential impacts on the business and
customers. The Group continues to improve its IT and cybersecurity features and controls, also considering
that people are a key component of the security strategy, ensuring that the employees and third-party
contributors remain aware of prevention measures and know how to report incidents.

The results of the IT risk and controls assessments are regularly discussed at the IT Risk Technical Forum
and presented to the country-level Risk Committee. Applicable improvement recommendations result in
action plans with planned deadlines and responsibilities.

e Compliance

As the Group operates in a highly regulated environment, a Compliance program was established within the
second line of defense. The Compliance team has resources dedicated to the Ethics Program, Regulatory
Compliance as well as to Anti Money Laundering Program and Combating the Financing of Terrorism.

The Ethics Program sets the minimum conduct standards for the organization, including Code of Conduct,
Compliance Policies, Training, and Awareness Campaigns, as well as an independent Whistleblower
Channel.

The Regulatory Compliance team is focused on overseeing the regulatory adherence of the organization.
Main activities involve regulatory tracking and managing the regulatory adherence, assessment of new
products and features, advisory, Compliance testing as well as centralizing the relationship with regulators
regarding requests of information and exams.

Nu's Anti Money Laundering Program represents the global framework and guidelines for AML/CTF and is
the basis for the AML team's strategic planning.

The Program is structured in three levels - strategic, tactical and operational - and it's composed of 7 pillars
(strategic level): Enterprise Risk Assessment; Policies and Procedures; Communication and Training; Know
Your Customer (KYC); Due Diligence (KYE, KYS, KYP and KYB); MSAC - Monitoring, Selection, Analysis
and Communication (SAR); and Effectiveness Assessment Program.

¢ Reputational Risk

The Group understands that the materialization of other risks can negatively impact its reputation, as they
are intrinsically connected. Undesirable events in different risk dimensions such as business continuity, cyber
security, ethics and integrity, social media negative activity, among others, can damage Nu's reputation.

Therefore, the Group has teams and processes in place dedicated to overseeing external communication
and for crisis management, which are key elements in identifying and mitigating reputational events, as well
as to gain long-term insight to better prevent or respond to future events.

29. Capital management

The purpose of capital management is to ensure the capital adequacy for Nu's operation through control and
monitoring of the capital position, to evaluate the capital necessity according to the risk taken and strategic
aim of the organization and to establish a capital planning process in accordance with future requirements of
regulatory capital, based on the Group's growth projections, risk exposure, market movements and other
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relevant information. Also, the capital management structure is responsible for identifying sources of capital,
for writing and submitting the capital plan and capital contingent plan for approval.

At the executive level, the ALM Technical Forum is responsible for approving risk assessment and capital
calculation methodologies, as well as reviewing, monitoring, and recommending capital-related action plans
to the Risk Committee.

a) Minimum capital requirements

The Group must comply with two different regulatory capital requirements in Brazil: one for the Financial
Conglomerate, led by Nu Financeira and composed of Nu Financeira along with Nu DTVM and Nu Invest,
and the other applicable to Nu Pagamentos:

e Financial Conglomerate: minimum level of capital, considering the minimum requirements for financial
institutions according to Brazilian Federal Monetary Council (‘CMN”) Resolution 4,193/13.

e Nu Pagamentos: minimum level of capital, considering the minimum requirements for payment
institutions, according to Circular BACEN 3,681/13.

In September 2021, Nu acquired Nu Mexico Financiera, S.A. de C.V., S.F.P., formerly AKALA, S.A. DE C.V.
(“Akala”), a Mexican Financial Cooperative Association ("SOFIPO") and regulated by CNBV (Comision
Nacional Bancaria Y De Valores). The regulatory capital requirements for this entity are defined by the NICAP
metric (“nivel de capitalizacion”) set by CNBV, which is comparable to the Basel Ratio methodology.

Nu implemented a capital management structure aiming at maintaining a higher level of capital than the
minimum regulatory requirements. Additionally, the Group has commenced operations in Colombia and will
comply with local rules as soon as regulatory requirements are applicable in this jurisdiction.

b) Composition of capital
i) Financial conglomerate in Brazil

The regulatory capital used to monitor the compliance of a financial conglomerate with the Basel operating
limits imposed by Brazilian Central Bank, is the sum of two items, as follows:

e Tier | Capital: the sum of Common Equity Tier I, which consists of paid in capital, capital, reserves
and retained earnings, less deductions, and prudential adjustments and the Additional Tier |, which
consists of subordinated debt instruments without a defined maturity that meet eligibility requirements.
It is important to note that the Financial Conglomerate does not hold any debt eligible to Additional
Tier | on the date of these consolidated financial statements.

e Tier Il Capital: consists of subordinated debt instruments with defined maturity dates that meet
eligibility requirements. Together with the Common Equity Tier | it composes the Total Capital.

The table below shows the calculation of the capital ratios and their minimum requirement for the Financial
Conglomerate, required by the current regulation in Brazil. Notwithstanding the minimum capital adequacy
ratio provided under CMN Resolution No. 4,193/13, upon being granted its financial institution license in
2018, Nu Financeira undertook a commitment to operate with a higher Basel Committee minimum capital
adequacy ratio of 14.0% during its first five years of operations (i.e., until 2023).
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Financial Conglomerate 2021 2020

Regulatory Capital 485,498 118,612
Tier | 467,225 101,229
Common Equity 467,225 101,229
Tier Il 18,273 17,383
Risk Weighted Assets (RWA) 2,144,499 388,346
Credit Risk (RWA CPAD) 1,891,177 372,841
Market Risk (RWA MPAD) 14,825 63
Operational Risk (RWA OPAD) 238,497 15,442
Capital Required 225,172 40,776
Margin 260,325 77,836
Basel Ratio 22.6% 30.5%
RBAN - Capital Required 896 2,334
Margin considering RBAN 259,429 75,502

ii) Nu Pagamentos

Nu Pagamentos’ capital management aims to determine the capital needed for its growth and to plan
additional sources of capital, to permanently maintain equity in amounts higher than the requirements defined
by Brazilian Central Bank.

The subsidiary permanently maintains its shareholders' equity adjusted by the income accounts in an amount
corresponding to, at least, the highest amount between i) 2% of the monthly average of payment transactions
carried out by the subsidiary in the last 12 (twelve) months; or ii) 2% of the balance of electronic coins issued
by the Nu Pagamentos, calculated daily.

The table below shows the calculation of the capital ratio and its minimum requirement for Nu Pagamentos,
required by the current regulation in Brazil.

Nu Pagamentos 2021 2020

Adjusted Equity 570,418 276,672
Max Amount 2,487,136 1,538,256
Monthly average of payment transactions 2,487,136 1,538,256
Balance of electronic currencies 1,693,514 1,072,056
Capital Requirement Ratio 22.9% 18.0%

iii) Nu Mexico Financiera

Nu Mexico Financiera’s capital management aims to determine the capital needed for its growth and to plan
additional sources of capital, to permanently maintain its Regulatory Capital higher than the requirements
defined by CNBV.

In December 2021, its Regulatory Capital position was equivalent to US$4,435, resulting in a Capital ratio of
395%, being 10.5% the minimum required for Category 1 SOFIPO.
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30. Segment information

In reviewing the operational performance of the Group and allocating resources, the Chief Operating Decision
Maker of the Group (“CODM”), who is the Group’s Chief Executive Officer (“CEQ”), reviews the consolidated
statement of profit or loss and comprehensive income or loss.

The CODM considers the whole Group as a single operating and reportable segment, monitoring operations,
making decisions on fund allocation, and evaluating performance. The CODM reviews relevant financial data
on a combined basis for all subsidiaries.

The Group’s income, results, and assets for this one reportable segment can be determined by reference to
the consolidated statement of profit or loss and other comprehensive income or loss, as well as the
consolidated statements of financial position.

a) Information about products and services
The information about products and services are disclosed in note 6.
b) Information about geographical area

The table below shows the revenue and non-current assets per geographical area:

Revenue (a) Non-current assets (b)
2021 2020 2021 2020
Brazil 1,285,849 609,232 491,805 24,099
Mexico 29,546 1,409 8,235 1,418
Colombia 805 1 650 79
Cayman Islands - - 831 831
Germany - - 150 181
Argentina - - 73 112
United States 2,845 - 6,187 6,993
Total 1,319,045 610,642 507,931 33,713

(a) Includes interest income (credit card and lending), interchange fees, recharge fees, rewards revenue, late
fees and other fees and commission income.

(b) Non-current assets are right-of-use assets, property, plant and equipment, intangible assets, and goodwiill.

The Group had no single customer that represented 10% or more of the Group's revenues in the years ended
December 31, 2021, and 2020.

31. Non-cash transactions

2021
Easynvest acquisition - share consideration (note 1(c)) 271,229
Conversion of senior preferred shares into equity (note 23) 400,915
Spin Pay acquisition - share consideration (note 1(c)) 6,346
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32. Subsequent events
a) Acquisition — Olivia

Olivia's acquisition was completed on January 3, 2022, when the control over the entities was transferred to
Nu upon the completion of all conditions established on the share purchase agreement and the liquidation of
the first part of the acquisition contractual price.

The total contractual acquisition price corresponds to US$72,000, subject to certain adjustments described
in the SPA, consisting of cash consideration of US$12,240 and share consideration estimated at US$59,760
that may be issued for post-combination services of shareholders and employees in the next 3 years.

The transaction qualifies as a business combination and will be accounted for using the acquisition method
of accounting. As a result of limited access to Olivia’s information required to prepare initial accounting,
together with the limited time since the acquisition date and the effort required to conform Olivia’s financial
statements to the Company's practices and policies, the initial accounting for the business combination is
incomplete at the date of issuance of these consolidated financial statements. As a result, the Company is
unable to provide the amounts recognized as of the acquisition date for the major classes of assets acquired
and liabilities assumed, pre-acquisition contingencies and goodwill.

b) Green Shoe

On January 6, 2022, Nu Holdings issued an additional 27,555,298 ordinary class A shares due to the over-
allotment option ("Green Shoe") exercised by the underwriters. As a result, Nu Holdings received additional
net proceeds of US$247,998 and incurred in costs of US$3,985, recognized as equity.

103



	Nu Holdings Financial Statements 2021 - vBoard 20.02
	Report_Nu Holding_ISA_31_12_2021_EN

