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1. INTRODUCTION 

JSL, a Brazilian company belonging to the SIMPAR group, aims to provide logistics, road freight and charter services.  

In order demonstrate our commitment to treating your personal data securely, transparently and with respect for your privacy at all 

times, we have drawn up this Privacy Notice, which applies to the website and all the products and services offered by JSL. In this 

document you will find information on what data we process, for what purposes, what your rights are as a data subject and how to 

exercise them with us. 

We thank you in advance for trusting us when you share your personal data with us and emphasize that we take the security of your 

information seriously.  

If you are an employee, information on how we treat your personal data is available in our Internal Privacy Notice. 

 

2. WHAT DO YOU NEED TO KNOW BEFORE READING THIS FILE? 

If you have any doubts about the terms used in this Notice, we suggest you read the definitions below: 

Anonymization: process by which data relating to the Data Subject cannot be identified, taking into account the use of reasonable 

technical means available at the time of processing. 

Employee: all JSL employees, regardless of their position or role. 

Controller: the agent responsible for making decisions relating to the Processing of Personal Data, such as the form, duration, means 

and purpose of the Processing. 

Consent: free, informed and unequivocal expression by the Data Subject authorizing the Processing of their Personal Data for a 

specific Purpose. 

Personal Data: any information relating to an identified or identifiable individual. An identifiable individual is one who can be 

identified, directly or indirectly, in particular by reference to an identifier such as a name, an identification number, location data, an 

electronic identifier or to one or more factors specific to physical, physiological, genetic, mental, economic, cultural or social identity 

of such person. 

Children's Personal Data: Personal Data relating to the Data Subject up to twelve (12) years of age. 

Data Controller: the person appointed by JSL to be responsible for ensuring that your rights are met and for clarifying any doubts 

about the processing of your Personal Data. 

Purpose: the reason why the personal data will be processed, or the objective that the data processing is intended to achieve. 

LGPD: General Data Protection Law - Federal Law No. 13709/2018. 

Operator: individual or legal entity, whether public or private, in charge of Processing Personal Data on behalf of the Controller. 
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Pseudonymization: is the Processing by which a piece of data loses the possibility of direct or indirect association with an individual, 

if not for the use of additional information, kept separate by the controller in a controlled and secure environment. 

Third Party: refers to, but is not limited to, any individual or legal entity with whom JSL has or will have a relationship, such as a 

service provider, supplier, consultant, client, business partner, Third Party contractor or subcontractor, lessee, assignee of 

commercial site, regardless of the existence of a formal contract, including those who use the Company's name for any purpose or 

who provide services, supply materials, interact with Public Officials, the Government or other Third Parties on behalf of the 

Company. 

Data Subject: Individual to whom the Personal Data refers, such as clients, employees, contractors and you. 

Processing: Any operation carried out with Personal Data within its life cycle, such as collection, production, reception, classification, 

use, access, reproduction, transmission, distribution, processing, archiving, storage, deletion, evaluation or control of information, 

modification, communication, transfer, dissemination or extraction. 

Shared Use of Data (or sharing): is any and all sending, communication, dissemination, international transfer, interconnection of 

Personal Data between JSL and third parties and/or companies of the same group, howevwe, when Data is sent between 

departments of the same company, this is not considered Sharing of Personal Data. 

3. SUMMARY OF INFORMATION  

To make it easier to read and understand the provisions of this document, below is a summary table of the topics covered: 

WHO WILL PROCESS YOUR PERSONAL DATA AS CONTROLER OF 

INFORMATION 

 

JSL S.A. 

CNPJ: 52.548.435/0001-79 

 

YOLANDA LOG., ARMAZÉM, TRANSP. E SERV. GERAIS LTDA. 

CNPJ: 01.994.008/0001-83 

 

QUICK LOGÍSTICA LTDA. 

CNPJ: 03.176.032/0001-30 

 

SINAL SERVIÇOS DE INTEGRAÇÃO INDUSTRIAL LTDA. 

CNPJ: 29.363.431/0001-02 

 

QUICK ARMAZÉNS GERAIS LTDA. 
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CNPJ: 09.141.104/0001-90 

 

MEDLOGÍSTICA PREST. DE SERVIÇOS DE LOGÍSTICA S.A. 

CNPJ: 24.585.959/0001-02 

 

MORENO HOLDING LTDA 

CNPJ: 21.705.904/0001-92 

 

TRANSMORENO TRANSPORTE E LOGÍSTICA LTDA. 

CNPJ: 49.243.124/0001-97 

 

PRONTO EXPRESS LOGÍSTICA S.A. 

CNPJ: 03.867.580/0001-07 

 

TPC LOGÍSTICA NORDESTE S.A. 

CNPJ: 13.332.013/0001-00 

 

TPC LOGÍSTICA SUDESTE S.A. 

CNPJ: 01.544.197/0001-92 

 

TRANSPORTADORA RODOMEU LTDA. 

CNPJ: 44.801.942/0001-44 

 

RIOGRANDENSE LOGÍSTICA LTDA. 

CNPJ: 09.658.606/0001-93 

 

RIOGRANDENSE NAVEGAÇÕES LTDA. 

CNPJ: 09.658.606/0001-93 

 

TRANSPORTES MARVEL LTDA. 
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CNPJ: 83.084.301/0001-78 

FADEL HOLDING S.A. 

CNPJ: 29.057.237/0001-90 

 

FADEL TRANSPORTES E LOGÍSTICA LTDA. 

CNPJ: 02.913.489/0001-18 

 

FADEL SOLUÇÕES EM LOGÍSTICA LTDA. 

CNPJ: 11.943.904/0001-77 

 

LOCADEL VEÍCULOS LTDA. 

CNPJ: 28.124.033/0001-62 

 

WHAT PERSONAL DATA WILL BE PROCESSED? 

The Personal Data we process includes your identification data 

(such as name, gender, ID, individual taxpayers’ register number 

(CPF) and date of birth), contact details (such as telephone 

number, cell phone number and e-mail address), financial data 

(such as bank, branch and account number), professional data 

(such as occupation and professional address) and some 

sensitive personal data (biometric data).  

FOR HOW LONG WILL WE STORE YOUR DATA? 

Your personal data will be deleted by JSC when it is no longer 

useful for the purposes for which they were provided and are no 

longer necessary to comply with any legal obligation. 

WHAT DOES JSL WANT BY PROCESSING YOUR DATA? 

 

To perform the contracts signed with our clients, provide 

support for the services contracted, exercise our rights to 

protect ourselves in legal proceedings, comply with our legal 

obligations and enable us to carry out internal processes. 

WHAT ARE MY RIGHTS AND HOW CAN I EXERCISE THEM? 
You have the right to confirmation of processing, access to the 

personal data we hold, to revoke your consent, among other 
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things. You may exercise your rights by sending an e-mail to: 

privacidade.dados@jsl.com.br.  

WHAT ARE COOKIES AND HOW DO WE USE THEM? 

Cookies are small files that are placed and stored on your 

computer, smartphone or other internet device when you visit a 

particular website. JSL uses different types of cookies and asks 

for your consent to use these tools. 

HOW DO WE KEEP YOUR DATA SAFE? 

In order to ensure that your information is safe, JSL uses the best 

data protection practices, products and services available on the 

market. 

APPLICABLE LAWS 

This notice has been prepared for special compliance with Laws 

No. 13709/2018 (General Personal Data Protection Law “LGPD”); 

No. 12965/2014 (Civil Rights Framework for the Internet); and 

No. 8,078/1990 (Consumer Protection Code), without prejudice 

to compliance with other laws applicable to the activities 

provided by JSL. 

UPDATES TO THIS PRIVACY NOTICE 

In the event of any changes to the Processing of your Personal 

Data, we will update this notice and inform you of any such 

update. 

 

4. WHAT PERSONAL DATA DO WE PROCESS AND FOR WHAT PURPOSE? 

Below you will find the main personal data we process about you and the reasons for it. 

 

4.1 Talent acquisition 

As well as advertising our job openings on specialized websites, we also receive CVs through our website, from referrals from our 

employees, and from CVs that are left in person at our physical locations. In these situations, we will process your personal data to 

proceed with the selection process, check your skills, curriculum information and whether or not you meet the specific requirements 

of the opening for which you have applied. 

For these activities, the following personal data will be processed: Full Name, ID, Individual Taxpayers’ Register Number (CPF), 

Driver's License (CNH), Nationality, Address, E-mail, Telephone Numbers, School/Academic Background, Professional Experience, 

Languages, Skills and Certifications, Marital Status, Date of Birth, Age, Position Desired and Salary Expectation. 

mailto:privacidade.dados@jsl.com.br
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4.2 Commercial relations - Clients 

We process your personal data, as a client, so that we can enable the commercial relationship arising from the contract signed with 

you, your company, or the company you represent. 

To this end, we will process the following data: (i) Registration Data: Full Name, ID, Individual Taxpayers’ Register Number (CPF), 

Driver's License (CNH), Date of Birth, Age, Sex, Physical and Email Address, Telephone Numbers, Profession, Level of Education, 

Professional Contacts, Affiliation, Spouse’s name, Individual Taxpayers’ Register Number (CPF) and Date of Birth, as well as Name, 

Individual Taxpayers’ Register Number (CPF) and Date of Birth of Dependents, if applicable; (ii) Bank Details: Bank, Branch and 

Account Number; (iii)Professional Data: If the services are contracted to companies, the Company Name, National Corporate 

Taxpayers’ Register (CNPJ) Card and Articles of Association; (iv) Contract Data: Existing Contracts, Negotiated Amounts, Amounts 

connected to the Contracted Services and Legal Representatives; (v) Vehicle Data: Model, Plate and Document; (vi) Official 

Document Data:   

Electronic Transport Document (DT-e) Data, Invoice Data and Electronic Bill of Lading (CT-e) Data; (vii) Insurance Data: Insurance 

Policy Data and Insurance Waiver Letters; and (viii) Claims Data: Accident Report. 

This data is used for the following purposes: 

 

❖ To process your requests for quotes, proposals and optimize the process of providing services in general; 

❖ To create a register in our systems with your information to facilitate and speed up our relationship, including keeping it up 

to date for future operations and meeting insurance requirements; 

❖ To carry out credit analysis to guarantee receipt of amounts owed as a result of services rendered; 

❖ To verify the existence and regularity of the client company, in order to proceed with the provision of services; 

❖ To keep in contact with you, providing advice and support, with continuous evaluation of quality through surveys; 

❖ To manage client complaints and problems; 

❖ To register and grant clients access to JSL's internal platforms; 

❖ To allow third parties and visitors to enter JSL premises; 

❖ To register with internal systems to issue documents such as CT-e/DT-e; 

❖ To take the necessary administrative and regulatory measures when accidents occur within the contractual relationship or 

not, such as theft, robbery, etc.; 

❖ To comply with the obligations and requirements of its own insurance policies and those of third parties; 

❖ To assess claims in order to decide on compensation; 

❖ To compensate or reimburse accident victims when JSL is at fault; 
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❖ To receive products (e.g. parts) from clients, storing and exporting them to clients abroad; and 

❖ To issue promissory notes for payment, controlling client payments and invoices, as well as collecting any outstanding 

(overdue) and unpaid amounts. 

 

4.3 Commercial Relations - Suppliers, Service Providers and Partners 

We may process your personal data to enable the commercial relation arising from the contract signed with you, your company, or 

the company you represent. 

To this end, we will process the following data: (i) Registration Data: Full Name, ID, Individual Taxpayers’ Register Number (CPF), 

Driver's License (CNH), Date of Birth, Age, Sex, Physical and Electronic Address, Telephone Numbers, Profession, Level of Education, 

Professional Contacts, Affiliation, Spouse’s Name,  Individual Taxpayers’ Register Number (CPF) and Date of Birth, as well as Name,  

Individual Taxpayers’ Register Number (CPF) and Date of Birth of Dependents, if applicable (ii) Banking Data: Bank, Branch and 

Account Number; (iii) Professional Data: If services are contracted to companies, the Company Name, National Corporate Taxpayers’ 

Register (CNPJ) Card and Articles of Association; (iv) Contract Data: Existing Contracts, Negotiated amounts and Amounts Connected 

to the Contracted Services; (v) Vehicle Data: Model, Plate and Document; (vi) Official Document Data: Electronic Transport 

Document (DT-e) Data, Invoice Data and Electronic Bill of Lading (CTe) Data; (vii) Insurance Data: Insurance Policy Data and Insurance 

Waiver Letters; and (viii) Claims Data: Accident Report. 

This data is used for the following purposes: 

 

❖ To carry out credit analysis to guarantee receipt of the amounts due as a result of the resale of products; 

❖ To transfer ownership of vehicles that have been bought or sold; 

❖ To conduct a thorough assessment of our partners and suppliers; 

❖ To register and grant access to JSL's internal platforms, if necessary; 

❖ To allow third parties and visitors to enter JSL premises; 

❖ To sign contracts and perform them in their entirety, as well as other contractual amendments; 

❖ To register partners in our management systems and their main points of contact; 

❖ To pay for services rendered and products and services purchased/contracted; 

❖ To monitor contracted services; 

❖ To manage signed and current contracts; and 

❖ To maintain an active contact channel with suppliers, service providers and partners 
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4.4 Legal or regulatory obligations 

In some situations, we are obliged to process some of your personal data to ensure compliance with the law, such as sending 

invoices and documents to agencies, regulatory bodies and the Public Administration.  

To this end, we will process the following data: Full Name, ID, Individual Taxpayers’ Register (CPF) Number, Driver’s License (CNH), 

Date of Birth, Age, Gender, Physical and Electronic Address, Telephone Numbers, Profession, Professional Contacts, Contract Data, 

Insurance Data, Document Data. 

4.5 Contacts 

JSL has several customer services channels, such as the service form on the website, WhatsApp and telephone. These channels may 

be used when you wish to receive service or just to send information, whether you are a customer or not. When you enter your data, 

it is transmitted to us and saved in our database. 

In this context, we will send you communications that may be of interest to you, such as information on products, available services 

and even promotions and offers. 

To do this, we will process the following data: Full Name, Individual Taxpayers’ Register (CPF), Physical and Email Address, Telephone 

Contact and, possibly, information about the company that has contracted us. 

 

4.6 Internal Procedures 

In order to carry out our regular activities, such as financial and accounting activities, marketing, sales prospecting and the like, we 

may process some of your Personal Data, such as: Full Name, Signature, ID, Individual Taxpayers’ Register Number (CPF), Internal 

Registration Number, Nationality, Address, E-mail, Telephone Numbers, Date of Birth, Age, Position, Company/Entity/Organization, 

Professional E-mail, Professional Address, Social Media Profile, Consumer Habits, Purchasing Trends, Browsing Characteristics, 

Browsing History, Complaint History, Entertainment Preferences, Geolocation, Geolocation History, Credit History, Credit Score, Bank 

Details (Bank, Branch and Account Number), Credit Card Details and Payment History. 

This data is used to: 

 

❖ Build and maintain a historical purchasing database; 

❖ Keep records of commercial transactions and payments; 

❖ Prepare internal reports and analyses as required; 

❖ Answer questions and queries from the Board of Directors; 

❖ Allow third parties and visitors to enter JSL premises; 

❖ Generate leads and prospect opportunities; 
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❖ Send mail with information about our products, events and actions; 

❖ Send newsletters, exclusive offers and discounts; 

❖ File or receive, register and manage legal cases; 

❖ Answer internal legal queries from JSL and the SIMPAR Group. 

 

4.7 Regular exercise of rights 

We may also process some of your personal data when this is necessary to protect our rights. To this end, we will use registration 

data, as well as other information we have access to, but within the limits imposed by the General Personal Data Protection Act 

(“LGPD”). 

 

5. WITH WHOM DO WE SHARE YOUR PERSONAL DATA? 

We will share your personal data when necessary to achieve the purpose for which the data was collected or when there is an 

obligation to do so. Personal data may be shared with: 

 

❖ Companies that make up the SIMPAR Business Group to perform the contracted service or offer and supply new products 

and services; 

❖ Auditing and compliance companies, to carry out internal audits and analyses; 

❖ Banking institutions, for payments, reimbursements and granting credit; 

❖ Insurance brokers, for pricing and taking out insurance, and in the event of a claim involving rented vehicles; 

❖ Vehicle manufacturers, in the case of vehicle sales; 

❖ Transportation companies, for delivery of the vehicle or product; 

❖ Exemption offices, in the case of requests for tax exemption on vehicles for PWDs; 

❖ Brokers and similar services, for vehicle registration; 

❖ Government agencies, such as Denatran/Detran and Ciretran for transferring ownership of the vehicle, Finance 

Departments, the Judiciary and the Federal Revenue Service; 

❖ Payment and financial institutions, including the Central Bank of Brazil (BACEN); 

❖ External law firms, to act in extrajudicial, judicial, administrative or arbitration demands or proceedings; 

❖ Companies that provide services to the SIMPAR Group, such as technology companies and software suppliers like 

Mobile2You, Dock/Conductor and Mooba; and 

❖ Companies providing tracking and supply services, in the case of contracting these services. 
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In order to safeguard your privacy, we use contractual instruments to ensure that the third parties who receive your personal data 

on our behalf make use the same protection as we do. 

Occasionally, your personal data may be transferred outside of Brazil to other companies to help us conduct our business, or to 

suppliers and business partners located abroad. 

In such cases, we will make sure that this transfer only takes place to countries that have a degree of security similar to that provided 

for by Brazilian laws, or when the National Authority for the Protection of Personal Data (“ANPD”) so authorizes, when regulating 

such provision. 

For more information on the third parties with whom we share your data, you can use a specific request, as detailed in item 5 below. 

 

6. WHAT ARE YOUR RIGHTS?  

As the data subject, you have the following rights: 

 

❖ To know whether we are processing your personal data and which data we are processing; 

❖ Correct or request the correction of incomplete, inaccurate or outdated data; 

❖ Request the anonymization, blocking or deletion of data that is unnecessary or excessive in relation to the purpose for 

which it was collected; 

❖ Request the portability of data to another provider of similar products or services; 

❖ Obtain information about the public or private entities with which we share your data; 

❖ When the Processing activity requires your consent, you may refuse to consent. In this case, we will inform you of the 

consequences of not carrying out this activity; 

❖ When the Processing activity is based on your consent, you may revoke it at any time. 

 

To exercise your rights, please contact our Data Protection Officer at privacidade.dados@jsl.com.br. 

 

7. AUTOMATED DECISIONS 

JSL may use automated decision-making processes, including definitions and profiles, whenever this is necessary to ensure the 

adequate provision of services and/or the delivery of the appropriate product, in accordance with the interests of the personal data 

subjects. 

Whenever JSL makes decisions based solely on the automated processing of personal data, the Data Subject may request a review. 
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8. COOKIES 

JSL uses cookies for different purposes, such as to generate access statistics, to enable you to browse without complications and in 

an agile manner and to remember your language preferences, for example. 

A cookie is a small file added to your device or computer to provide you with a personalized access experience, enabling us to 

analyze internet traffic and know when you have visited a specific website. But rest assured, a cookie does not give access to your 

computer or reveal information other than that which you choose to share. 

Below you will find the categories of cookies we use in our applications and their respective purposes: 

Types of cookies What do they do? 

Necessary 

These are essential cookies that enable the proper functioning of 

our website and allow you to make use of all the features 

available. 

Performance 

These are cookies that help us understand those interacting with 

our website, providing information on the areas visited, the time 

spent on the site and any problems they might have faced. 

Functional 

These cookies allow our website to remember your previous 

choices, such as browsing language. They are responsible for 

providing a personalized experience. 

Marketing 

These cookies are used to provide you with more content that is 

relevant and specific to your interests. They can also be used to 

display more targeted advertising or to limit the number of ads 

that are shown. They also make it possible to measure the 

effectiveness of a campaign. 

 

In general, the cookies we use collect the following information: which browser you use, information about your IP address, along 

with the date, time and duration of your visit, the pages viewed and the links you click on. 

You can disable cookies in your browser settings. But remember that the necessary cookies are essential for our website to function 

properly, so objecting to their use may result in your experience being rendered unusable or your access being suspended. 

 

 

9. FOR HOW LONG DO WE PROCESS YOUR PERSONAL DATA? 
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We will retain your personal data for as long as necessary to fulfill the purpose for which it was collected, unless a longer retention 

period is necessary to comply with legal obligations, safeguard our rights or comply with judicial/extrajudicial settlements. 

To determine the retention period of your personal data, we take into account the following criteria: 

 

❖ Whether we have a legal, contractual or other obligation to retain personal data, or whether it is necessary for investigation 

or litigation purposes; and 

❖ Whether it is necessary to keep accurate business and financial records 

 

10. HOW DO WE KEEP YOUR PERSONAL DATA SAFE? 

We have strict policies and procedures in place that determine how personal data should be handled at JSL. These rules seek to 

ensure that personal data is handled properly and in compliance with applicable laws, avoiding leaks and, consequently, damage to 

Data Subjects. 

We have also technical measures in place to keep your personal data safe and protected from unauthorized access and accidental or 

unlawful destruction, loss, alteration, communication or any other form of inappropriate or unlawful processing, always complying 

with the applicable data protection and information security rules. 

Our security measures are continually monitored and reviewed in line with technological advances and organizational resources. 

 

11. QUESTIONS?  

If you have any questions or would like to make a suggestion, you may contact our Data Controller at privacidade.dados@jsl.com.br. 

 


