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B3 (Company) enables, connects and develops the financial and 
capital markets. Together with our customers and society, we 
power the growth of Brazil.

The Company is committed to pursuing the highest corporate 
and social ethical standards, to transparency, integrity and 
sustainability in all its activities, and to strict compliance with 
the applicable laws and regulations.

Hence, the Company reiterates and furthers its commitments 
to the best practice in corporate governance, recognizing that 
its image and market value are the result of hard work and 
dedication. Together we are responsible for preserving and 
strengthening Company’s institutional reputation. 

To ensure that our practices remain aligned with the Company’s 
culture, the Code of Conduct and Ethics is constantly reviewed 
and updated and should be read, understood and fully 
complied with by management, staff and interns of B3, of its 
subsidiaries abroad, of B3 Bank, BSM Market Supervision, Cetip 
Info Tecnologia S.A., B3 Social and other associations, as well as 
by our suppliers, service providers and business partners.

I count on your collaboration in following the guidelines in this 
Code and Company’s other policies and rules in your day-to-day 
activities. 

#DoTheRightThing

That’s B3!

Gilson Finkelsztain 
Chief Executive Officer

TO B3’S EXECUTIVES, 
STAFF AND INTERNS



THE CODE OF CONDUCT AND ETHICS 
APPLIES TO ALL OF US
Management, staff and 
interns of B3, of its subsidiaries 
abroad, of B3 Bank, BSM 
Market Supervision, Cetip Info 
Tecnologia S.A., B3 Social and 
other associations must follow 
the present Code of Conduct 
and Ethics (Code), as well as the 
Company’s policies and rules.

In addition, all individuals and 
legal entities that represent, 
supply goods or provide services, 
even temporarily, or maintain 
partnership with the Company 
are required to observe the 
principles, values and provisions 
of this Code and of the Code of 
Conduct for Suppliers, Service 
Providers and Partners.

We do not maintain relationships 
with people or institutions that do 
not observe the determinations 
of this Code and of the Code of 
Conduct for Suppliers, Service 
Providers and Partners, or 
that engage in potentially illicit 

conduct. Under no circumstances 
will the Company require any 
individual or legal entity to 
perform an action that may 
infringe the principles, values and 
obligations established herein.

We stress that the Company 
does not partner with or support 
organizations or entities by virtue 
of any personal relationships 
of its executives, staff or interns 
that may characterize conflicts 
of interest or do not comply with 
the law and with the Company’s 
policies and internal norms.

Although it offers guidelines 
and rules on everyday behavior 
and conduct, the Code is not 
intended to be a manual and 
does not provide solutions to all 
the situations you may encounter 
on a day-to-day basis. 

In addition to this Code, therefore, 
you should read the Company’s 
policies and other internal norms. 

We should pay special attention 
to those that are relevant to our 
job and responsibilities. Any 
noncompliance also violates this 
Code and is subject to penalties.

All policies, codes and normative 
documents are available to 
management, staff and interns 
on #IntraB3, as well as on the 
Investor Relations website for 

other stakeholders.

We expect our management, 
staff and interns to read and 
understand the Company’s 
internal norms, as well as the 
Brazilian and foreign laws and 
regulations that apply to B3’s 
business activities, and to comply 
with them at all times, while 
performing our duties inside and 
outside the Company, also when 
on vacation or leave.

To assure compliance with the 
Code in all its effects, we must 
sign the commitment form, 
confirming that you agree to 
abide by the principles and 
rules governing the Company. 
You will be required to sign the 
commitment form again from 
time to time.

Mandatory training events and 
other actions will recall the 
provisions of this Code and are 
highly important for this reason. 

Also to provide a better 
compliance with this Code and 
other Company’s governance 
documents, the Conduct and 
Ethics Internal Committee was 
established, through this Code, 
and approved by the Board 
of Directors, pursuant to its 
internal rules, and the Executive 
Management.

We require contractually that 
our partners and suppliers of 
goods and services comply 
with the same ethical 
standards as our executives, 
staff and interns.
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WE CREATE AN ETHICAL 
AND COLLABORATIVE 
WORK ENVIRONMENT 
It is also our responsibility to strive for the construction of 
an ethical and collaborative work environment. We expect 
management, staff and interns to establish professional 
workplace and virtual relationships grounded in mutual respect, 
trust, loyalty, collaboration and team spirit. Only in this way will 
we succeed in achieving the desired results.

Executives and line managers are also responsible for:

• Encouraging and promoting ethical conduct by teams;

• Disseminating the Code to their teams and clarifying any 
doubts or finding someone who can do so; 

• Reporting possible violations of the Code and the 
Company’s other policies and rules, in accordance with the 
Whistleblower and Fraud Management Rule; and

• Reassuring their teams that no reprisals will be tolerated for 
the use of the Company’s whistleblower channels.
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OUR CAUSE
We work to enable, connect and develop the financial and capital 
markets. Together with our customers and society, we power the 
growth of Brazil.

OUR CULTURE
With each passing year, the Company further consolidates its cause 
and values, which are the foundation of its organizational culture 
and serve as a parameter for setting priorities, recruiting talents and 
guiding the performance and reward strategy.

With the employees’ commitment to these guidelines, this journey 
has been evolving in a coherent way to the business strategy.
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As B3, we listen with empathy to what others say and present our arguments clearly 
and respectfully. We value diversity of opinion as this helps us to understand different 
viewpoints. We consider the needs of the Company in its entirety before those of our 
area, and we are open to creating more agile and efficient forms of action. Lastly, we 
are available to collaborate and ask for help whenever necessary.

As B3, we are protagonists of our careers and take every available opportunity for 
development. We seek new knowledge by addressing challenges and interacting 
with other people and areas. We listen to feedback to learn lessons and give 
feedback with empathy. Above all, we are a network of knowledge multipliers.

OUR VALUES
Open-mindedness and collaboration

Environment for personal and professional development

The right attitude for today, tomorrow and always

Customer proximity and satisfaction  
(internal customers are also customers)

Operational solidity and credibility

As B3, we act in line with our cause and values, and react to unethical attitudes or 
misconduct. We make decisions for the long term and consider their impact on our 
stakeholders. We are true to our word and practice what we preach. We do not jump 
ship when the going gets tough.

As B3, we put ourselves in the customers’ shoes to understand their needs and 
anticipate solutions that add value. We establish relationships built on trust and 
guidance. When we say no, we explain why, answer questions transparently and 
provide follow-up. We partner with other departments to optimize our work and get 
results faster, always evaluating their impact on the customer.

As B3, we guarantee the best delivery by making decisions based on data, 
information and exchange of knowledge. We create solutions in logical stages and 
execute them with discipline. We always map out, evaluate and manage risks. We 
quickly recognize mistakes so that solutions can be found and impact minimized, 
bearing in mind B3’s financial strength.

CÓDIGO DE CONDUTA E ÉTICA
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WE CONDUCT OUR BUSINESS  
ETHICALLY, TRANSPARENTLY AND 
PROFESSIONALLY
We are committed to 
implementing best practices 
in corporate governance 
and competitive ethics, 
so that our activities are 
based on transparency and 
accountability. This is a way 
of assuring efficient risk 

management, safeguarding our 
interests and reputation, and 
promoting and fostering the 
highest standards of conduct.

We count on the full support of 
senior management and team 
leaders to furnish guidance 

to staff and interns, promote 
the engagement of teams in 
training events and encourage 
the use of appropriate channels 
to report actual or suspected 
violations..

WE PRESERVE QUALITY AND  
EFFICIENCY
We work to ensure that the 
markets operate efficiently and 
securely, and we are committed 
to maintaining efficient and 
secure systems, as well as 
offering the market innovative 
products and services.

Therefore, we make 
every effort to further the 
professional development and 
qualification of our staff and 
interns, and invest constantly 
in equipment, facilities, 
training and other necessary 

resources to the continuity of 
our activities.

WE VALUE SUSTAINABILITY 
For the Company, 
sustainability is an essential 
market practice, creating 
long-term value for our 
shareholders and other 
stakeholders.

We seek to connect the 
Company’s business with 
initiatives that consider 
environmental, social and 
governance (ESG) aspects, 

thus promoting a more 
resilient environment 
consistent with best market 
practices. In this context 
we support and encourage 
volunteering, among other 
social practices, in accordance 
with our Volunteering Rule.

We do not tolerate any form 
of degrading work (including 
child labor, forced labor, 

work involving physical or 
psychological abuse, among 
others), health hazardous 
working conditions or 
attitudes that may lead to the 
informal economy.

CÓDIGO DE CONDUTA E ÉTICA
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WE CHERISH 
RESPECT AND 
NONDISCRIMINATORY 
TREATMENT
We want B3 to become a more diverse and 
inclusive environment. A more representative 
company committed to a safer environment 
and a harassment- and discrimination-
free workplace, where everyone can feel 
comfortable being who they are. In an 
authentic way.

We do not accept any form of harassment or 
discrimination – based on color, race, ethnicity, 
age, gender, affective and sexual orientation, 
disability, language, religion, political opinion, 
national or social origin, economic status, 
birth or any other condition, – either in the 
workplace or in recruitment, selection, training, 
promotion and transfers of staff and interns. 
Harassment and discrimination of any kind 
must be stopped and reported.

B3’s Diversity and Inclusion Guide provides 
important content about our day-to-day in the 
Company and highlights some situations of 
concern.

We understand that all performance 
evaluations must be based on the results, 
competencies and contributions of each staff 
member, in order to provide equal professional 
development opportunities for all, as provided 
for in the HR and Compensation Policy.

Close personal relationships between 
employees or interns working in the same 
department are not allowed if one is 
subordinate to the other. In this context, close 
personal relationships include spouse, sibling, 
child, stepchild, grandchild, grandparent, in-
law, aunt, uncle, nephew, niece or first cousin, 
and romantic involvement with a subordinate.

All close relationships must be reported by the 
employees or interns involved to the People 
Department.

CÓDIGO DE CONDUTA E ÉTICA
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WE DO NOT ASSOCIATE B3’S IMAGE WITH 
OUR OWN PERSONAL ACTIVITIES
We recognize and respect 
the privacy of management, 
staff and interns, and we value 
cultural diversity and individual 
freedom. However, we must not 
associate the Company’s image 
with our own personal activities. 

Religious, philanthropic and 
party-political activities are 
allowed provided they do not 
affect our performance on 
the job or involve the use of 
the Company’s resources or 
information. 

On the other hand, under no 
circumstances may we express 
opinions on behalf of B3 in the 

course of those activities or 
associate them with B3’s image. 
The Company neither supports 
nor contributes to any activities 
of a partisan nature.

Financial contributions by 
staff and interns to political 
candidates and parties must 
comply with the limits and 
procedures established by law.

The Chief Executive Officer, 
other C-level officers and 
officers appointed pursuant to 
the Company’s corporate bylaws 
and the Chairman of the Board 
of Directors are not allowed to 
make financial contributions to 

candidates and political parties.
We also expect management, 
staff and interns to be thrifty 
with their own money in order 
to avoid financial difficulties 
that could affect the integrity or 
credibility of their work at the 
Company.

We require that executives, staff 
and interns keep their personal 
details up to date using the 
individual form available from 
our preclearance system.

WE KNOW OUR PERSONAL  
OPINIONS MAY AFFECT B3’S IMAGE
Even personal exposure that 
does not directly involve our 
job with the Company may 
adversely affect its image or 
business relations. For this 
reason, we must pay special 
attention to our personal 
conduct.

Whenever we speak as a 
participant in conferences, 
seminars or discussion forums, 
or author an academic paper, 
we must explain that our 
opinions or comments do 
not necessarily reflect the 
Company’s views or positions, 
especially if we are identified as 
a Company manager, employee 
or intern.

Q: There is a vacancy for a corporate risk analyst on 
Vanessa’s team. Can she post an ad for the vacancy 
with the requisite job description on Facebook?

A: No. The talent attraction process is intermediated 
by B3’s People Department. If Vanessa wants to refer 
a professional to B3 for external recruitment, she can 
ask the professional concerned to look at B3’s official 
job description ads on social media or send an email to 
recrutamentoeselecao@B3.com.br.

CÓDIGO DE CONDUTA E ÉTICA
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We must take into 
consideration the effect our 
words may have if they are 
linked with our job at the 
Company, especially when we 
express ourselves on social 
media and #IntraB3. We must 
behave ethically in our day-
to-day activities. Refrain from 
posting opinions and images or 
sharing publications that can 
be misinterpreted. Take care 
when expressing our opinion 
on matters relating to B3’s 
activities, products, services, 
customers, business partners, 
employees and interns. Such 
expressions of opinion may 
be monitored with the aim of 
identifying comments that 
are derogatory or appear to be 
based on insider information, 
i.e., information that is not in 
the public domain and to which 
we have access due to our job 
at the Company.

We are responsible for whatever we publish

Virtual protests or rants, even when ironic or sarcastic, may 
affect B3’s institutional image or credibility. So, think twice 
before posting to social media and #IntraB3. You could be 
misinterpreted.

WE REPORT PERSONAL EVENTS  
THAT MAY AFFECT B3
We must always comply 
promptly with our legal 
obligations, since certain 
personal events may affect the 
Company’s image or call its 
credibility into question.

We must report events of this 
kind using the individual form 
available from our preclearance 
system, especially if we are:

• Charged or arrested in a 
criminal investigation not 
subject to confidentiality 
restrictions; 

• Included in an investigation 
or disciplinary proceeding by 
a regulatory body not subject 
to confidentiality restrictions; 
or

• Summoned or otherwise 
required to testify or appear 
in any proceeding that affects 
the Company and is not 
subject to confidentiality 
restrictions. 

We count on everyone’s common sense to avoid publication on 
social media and #IntraB3 of anything that might be interpreted as:

• A discriminatory opinion;

• Hate speech or incitement 
to hostility or violence 
against a person or group 
based on race, ethnicity, 
age, gender, affective and 
sexual orientation, disability, 
language, religion, political 
opinion, national or social 
origin, economic status, birth 
or any other personal trait;

• A crime against the honor of 
people or corporations;

• An apology for crime; and

• An investment tip.

CÓDIGO DE CONDUTA E ÉTICA
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WE RESPECT 
OUR WORK 
ENVIRONMENT
We must always bear in mind that 
the following are prohibited:

• Consuming or being under the 
influence of inebriating substances 
during work hours, and smoking 
on the Company’s premises;

• Behaving or acting in a manner 
that may represent a risk to 
our own health or the health of 
others, including physical and 
psychological integrity;

• Behaving in a manner 
incompatible with socially 
accepted standards, harmful to the 
work

• Soliciting favors or personal 
services from subordinates or 
individuals under our supervision; 
and

• Performing or colluding with 
any action that represents illicit 
conduct or may constitute a 
violation of this Code.

CÓDIGO DE CONDUTA E ÉTICA
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WE USE AND MANAGE OUR MATERIAL 
AND TELLECTUAL PROPERTY 
RESPONSIBLY
Our property includes (i) 
facilities and equipment 
owned by the Company 
(material assets) and (ii) 
intangibles assets (such 
as brands, institutional 
photographs and videos, 
databases, content and 
information of all kinds) 
developed by the Company 
and/or exclusively owned 
and used by the Company 
(intellectual assets). We 
must not use these assets 
for private purposes, even 
with moderation, since this 
constitutes improper use 
of the Company’s resources 
and may be deemed 
embezzlement or theft.

Bear in mind that the Company 
enforces the legal requirements 

governing the use of its 
equipment, and that it may 
monitor and collect information 
conveyed by the means of 
communication it provides 
(emails, phone calls, instant 
messaging and use of the 
intranet, for example).

Our intellectual capital has 
enormous value and strategic 
importance. Its use and 
commercial exploitation are 
exclusive to the Company and 
protected by the intellectual 
property laws in force in Brazil 
and abroad.

We value, use and comply 
with forms of legal protection 
for our intangible assets (such 
as brands, patents, computer 
programs and files, domain 
names, trade secrets, etc.). We 

are aware of the importance 
of keeping the existence and 
characteristics of information 
classified as confidential, so as 
not to jeopardize future legal 
protection, if needed, and not 
use such information outside 
the strictly permitted limits.

We respect and protect just 
as diligently the third-party 
intangible assets to which we 
have access or which we use 
in the course of our activities, 
always with prior permission 
from their owners. 

All intellectual property rights 
and protection that encompass 
intangible assets developed 
in the course of our activities 
belong or shall belong to the 
Company.

WE REPORT POSSIBLE CONFLICTS 
OF INTEREST
The ethical and upright 
conduct we expect from 
management, staff and interns 
means that all potential 
conflicts of interest must be 
reported.

We must avoid performing 
any act, participating in any 
process or taking any decision 
if our independence and 
impartiality on the issue may 
be compromised. Therefore, we 
must abstain from participating 
in situations on whose results 
we may have a particular 
influence or interest, as well as 

in acts, processes and decisions 
that may result in benefits for 
ourselves, a close relative or 
someone with whom we have 
a romantic or professional 
involvement.

We will violate the Code if, 
as a representative of the 
Company, we enter into a 
business relationship with 
any legal entity in which we 
have a financial interest or in 
which we participate directly or 
indirectly, without the Conduct 
and Ethics Internal Committee’s 
permission.

We must formally report to 
management and the Conduct 
and Ethics Internal Committee 
any situation involving a 
potential conflict of interest. 

If you know of anyone who 
might be in a situation 
involving a conflict of interest 
and has not reported it, you 
must do so. Silence about 
possible conflicts of interest is a 
violation of this Code.

CÓDIGO DE CONDUTA E ÉTICA
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Q: Juliana’s department is holding a competitive 
bidding procedure to commission a legal opinion. Her 
colleague Ricardo recommends a law firm. Juliana knows 
that Ricardo’s wife is a partner in the law firm he has 
recommended and that Ricardo has not reported this. What 
should Juliana do?

A: Juliana must formally report Ricardo’s potential conflict 
of interest to her manager and to the Conduct and Ethics 
Internal Committee.

Professional activities 
performed outside our job with 
the Company, whether paid or 
pro bono, need not be reported 
to the Conduct and Ethics 
Internal Committee as long as 
such activities:

• Are not performed during 
work hours;

• Do not affect our job 
performance at Company;

• Do not involve the use of 
Company’s infrastructure or 
information; or

• Do not create potential 
conflicts of interest.

WE REQUIRE THE SAME VALUES WHEN 
WE ENTER INTO RELATIONSHIPS WITH 
THIRD PARTIES
We give equal treatment 
imbued with cordiality and 
efficiency to all the individuals, 
organizations and institutions 
that have relationships with 
the Company, treating them 
solely on the basis of market 
criteria and technical quality, in 

accordance with the Company’s 
Purchasing of Goods and 
Services Policy, na Purchasing 
Rule e na Payment Rule.

We require everyone to 
use the best professional 
practices when interacting 

with participants, investors, 
regulators, service providers 
and suppliers, and to comply 
with the Company’s Code of 
Conduct for Suppliers, Service 
Providers and Partners.
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INVITATIONS TO PROFESSIONAL EVENTS 
MUST BE EVALUATED
We can accept invitations to 
professional or training events 
held during business hours in 
the geographic area where we 
work, provided they contribute 
to the activities we perform at 
the Company.

Analyze each invitation with 
your manager to evaluate the 
scope and objectives of the 
event before deciding whether 
to accept.

Moreover, all travel expenses 
must comply with the 
Company’s Travel Rule. 

Exceptional cases involving 
hospitalities and invitations to 
technical events with expenses 
paid by third parties must be 
authorized according to the 
Gift and Hospitality Rule, 
and the person responsible 
for clearance must evaluate 
the possibility of participation 
following the characteristics 
and purposes described in that 
document.

Q: I have been invited by one of our suppliers to participate in 
an event at which the supplier will present new products that 
are to be offered to the market. Is this a problem?

A: It depends. If it is an exclusively technical event, not intending 
to improperly influence your decision-making in relation to 
the supplier but contributing to your work performance at 
B3, and if it takes place during business hours and does not 
involve air travel or overnight accommodation, you can accept 
the invitation. Exceptions must be approved according to the 
provisions of the Gift and Hospitality Rule.

Meals can be accepted only if they are 
included in professional events or training 
courses organized or sponsored by third 
parties, provided participation has been 
duly and previously approved, under the 
terms of the Gift and Hospitality Rule.

WE ARE CAUTIOUS ABOUT GIVING AND 
RECEIVING GIFTS
We cannot accept any kind of 
personal benefit or advantage 
from our business partners, 
such as travel, lunches or 
dinners, discounts or rebates 
on goods and services, if they 
derive from our work for the 
Company.

Gifts whose commercial value 
is not significant (equivalent 
to a quarter of the minimum 
wage or less) may be given or 
accepted with reservations. 
We must be sure that the 
laws applicable to both giver 
and receiver are not being 

violated, that the gift serves a 
business purpose and that it 
is not designed to influence a 
corporate decision by us or a 
third party.

CÓDIGO DE CONDUTA E ÉTICA
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In accordance with the Gift 
and Hospitality Rule, we must 
formally refuse gifts that do not 
match the above guidelines 
and return them to the giver, 
or if this is impossible donate 
them to B3 Social on behalf of 
the giver.

Acceptance of invitations 
to entertainment events or 
dinners, among others, that 
exceed by more than a quarter 
of the minimum wage must 
be authorized according to 
the Gift and Hospitality Rule, 
and the person responsible 

for clearance must consider 
the effective benefits of the 
event for the improvement of 
the Company’s institutional 
relations, in addition to not 

representing any conflict of 
interest nor a compromise of 
our impartiality in business 
decisions..

Dinners, lunches and entertainments 
may be organized only with the aim of 
enhancing B3’s institutional relations 
and must not under any circumstances 
jeopardize our impartiality in business 
decisions.

WE ORGANIZE AND SPONSOR  
EVENTS RESPONSIBLY
Events organized or sponsored 
by the Company – seminars, 
workshops, events with 
a marketing, cultural or 
educational purpose – must 
be designed to avoid affecting 

the independence of the 
attendees or giving them the 
impression that they will be 
obliged to grant the Company 
some kind of advantage.

The amount we spend on our 
guests’ travel, accommodation 
and food must comply with 
the provisions of the Gift and 
Hospitality Rule.

OUR COMMITMENT TO PREVENTING AND 
COMBATING CORRUPTION
The Company is committed 
to the principles of ethics, 
honesty, transparency and 
integrity in its direct and 
indirect relations with private, 
public and government entities 
in Brazil and abroad, in all 
spheres and at all hierarchical 
levels, regardless of frequency 
or existence of formalized 
relations.

To assure compliance with 
these principles, the Company 
maintains a robust structure of 
internal controls, intended to 
prevent the occurrence of illicit 
acts, always in accordance with 
domestic and international 
best practice in preventing, 
remedying and punishing 
corruption and fraud, and in 
compliance with the applicable 
legislation.

We are duty-bound to promote 
an upright ethical environment, 
according to the Company’s 
Anti-Corruption and Fraud 
Prevention Policy e a Anti-
Corruption Rule.

CÓDIGO DE CONDUTA E ÉTICA

 17



OUR COMMITMENT TO  
COMBATING FRAUD
Pursuant to its Anti-Corruption 
and Fraud Prevention Policy, 
the Company is committed 
to combating practices that 
involve deception, contrivance, 
misrepresentation or other 

dishonest means designed to 
conceal facts or secure unfair 
or unlawful gain. Fraudulent 
conduct is unacceptable and 
constitutes a violation of this 
Code.

If you become aware of any 
actual or suspected fraud, 
report your concern using 
the available whistleblower 
channels.

OUR ANTI-MONEY LAUNDERING 
COMMITMENT
We will not tolerate, in the 
course of our professional 
activities, any practice intended 
to conceal or disguise the origin, 
location, disposal, movement 
or ownership of property, rights 
or funds derived directly or 
indirectly from criminal activities, 
or resulting in their concealment 
or disguise. 

In addition, the Company always 
seeks to adopt best practices to 
be compliant with regulations 
dealing with combating money 
laundering and terrorism 
financing, such as internal 
procedures with a risk-based 
approach and monitoring 
defined by rules previously 
approved by the Anti-Money 
Laundering Internal Committee

Pursuant to the Company’s 
Anti-Corruption and Fraud 
Prevention Policy, any 
transaction suspected of 
involving money laundering 
must be reported to said 
internal committee.
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WE GUARANTEE 
THAT SPECIAL 
AUCTIONS 
AND BIDDING 
PROCEDURES 
ARE COMPETITIVE 
AND INVOLVE FAIR 
TREATMENT FOR ALL
All executives, staff and interns involved in special 
public or private auctions held by the Company 
must ensure that such procedures are fully 
competitive from the start and that all bidders are 
treated equally and fairly.

Attempts to bring about any of the following 
situations constitute violations of the Code, without 
prejudice to the application of civil, administrative 
and criminal penalties:

• Frustrating or defrauding the competitive nature 
of a bidding procedure;

• Hindering, disrupting or defrauding any part of a 
bidding procedure;

• Obtaining or granting an inappropriate 
advantage from or to a bidder;

• Defrauding a public bidding procedure or a 
contract deriving from such a procedure; and

• Manipulating or defrauding the economic and 
financial equilibrium of contracts with the public 
administration.
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WE USE OUR INFORMATION SECURELY, 
CONFIDENTIALLY AND RESPONSIBLY
Given the nature of our 
business, we implement 
rigorous procedures to protect 
and preserve confidential and 
privileged information associated 
with markets, listed companies, 
participants and other customers, 
investors, third parties and the 
Company itself. It is especially 
important to assure compliance 
with the Company’s Information 
Security Policy and the rules 
governing information security 
and management, personal data 
protection and rights of data 
subjects, as contemplated by 
our Personal Data Protection 
Governance Policy.

We must also ensure that the 
confidential information with 
which we work can be accessed 
only by the people who need it to 
do their job. We have published 
several disclaimers and similar 
legal notices to make sure users 
know the limits to their use of such 
information, and the Information 
Classification and Ownership 
Rule provide appropriate 

processing procedures.

Certain information about the 
Company may be considered 
material acts or facts, in which case 
it is governed by our Disclosure 
Policy.

Our commitment to information 
security and confidentiality 
includes:

• Not disclosing information not in 
the public domain or otherwise 
available to the public;

• Not sending the Company’s 

information to environments 
outside B3, even for 
personal use – such external 
environments including private 
email addresses and mobile 
storage devices, – with the 
exceptions specified in our 
rules; and

• Paying attention to retention 
schedules and proper disposal of 
information, in accordance with 
the Information Retention and 
Disposal Rule. 

Best Practices for Information Protection
• Never share logins and passwords.

• Block access to your computer whenever you leave your desk, even for a few minutes.

• Classify, file and discard documents according to the level of protection established by the Information 
Classification and Ownership Rule.

• Never discuss information or matters that are not in the public domain when you are in a public place, 
such as an elevator, waiting room, transportation vehicle, restaurant, or social meeting.

• Keep your desk tidy with all documents containing confidential information in a locked drawer when 
not in use.

• Double your attention to best information protection practices when working remotely and maintain 
extra care when choosing a location for the performance of your duties, so that people who may be 
present at the same location do not have access to B3’s internal and/or confidential information.

Q: Because of her job, Helena knows Company A is about to be 
acquired by Company B, and that this transaction may affect their 
share prices. She also knows she can’t buy or sell shares on the 
markets operated by B3. Would she be wrong to tell her sister?

A: Helena must not pass on to her sister any information to 
which she has access by virtue of her work for B3. Doing so 
may be considered improper use of insider information in the 
securities market and constitutes a violation of B3’s rules and 
regulations, as well as a breach of the laws and regulations that 
govern the Brazilian capital markets.
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WE PROTECT OUR CONFIDENTIAL 
INFORMATION
Confidential information, 
both our own and belonging 
to third parties, may be used 
only in the performance of our 
professional duties and may 
not be disclosed except:

• When required by law or 
reasoned judicial decision; or

• When required by an 
express written decision of 
our Executive Board.

Using confidential information 
obtained by virtue of your job 
or professional activity for your 
own benefit or that of third 
parties constitutes a violation 

of the Code.

Before disclosing information 
not available to the public, 
regardless of the reason, 
consult the Conduct and Ethics 
Internal Committee by email at 
codigodeconduta@B3.com.br.

WE ASSURE THE SAFEKEEPING OF OUR 
TRANSACTION RECORDS AND  
FINANCIAL INFORMATION
Our internal reports, 
transaction records and 
financial information are of 
interest to our investors, the 
regulators and all participants 
in the markets operated by the 
Company.

We are all responsible for 
the integrity, accuracy and 
reliability of the information 
and records relating to our 

professional activities, whether 
of an operational, commercial, 
financial, administrative or 
accounting nature.

Before discarding a document, 
make sure it is safe to delete 
the information. Certain 
kinds of information may be 
relevant to an investigation 
or proceeding involving the 
Company and should not be 

destroyed or eliminated.

Accounting records and 
financial information are secret 
and must be safeguarded in 
accordance with the law and 
the Company’s Information 
Security Policy.
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WE COMPLY WITH RESTRICTIONS ON 
TRADING ON THE MARKETS OPERATED 
BY THE COMPANY
In our day-to-day activities 
we have access to secret 
information that can influence 
decisions to buy or sell assets 
listed or registered in the 
markets managed by the 
Company.

For this reason, we must all 
comply with the restrictions 
on asset trading stipulated 
in the Company’s Personal 
Investment Rule.

Transactions are classified as 
banned, allowed, and allowed 
with mitigators. Assets traded 
with mitigators must be kept 
in portfolio for a minimum 
specified holding period. 

Hypothetical cases and 
exceptions can be found in the  

Personal Investment Rule. 

The trading norms referred to 
in the Personal Investment Rule 
also apply to:

• Companies administered by 
you or whose administration 
may be influenced by you; 
and

• Investment funds whose 
investment decisions, taken 
by their respective managers, 
you may be able to influence.

Without prejudice to the 
foregoing, we are committed 
to not using confidential 
information as a result of our 
activities that may influence 
our decision to trade financial 
assets, directly or indirectly, 
in our own name or in the 

name of third parties, in the 
markets managed or not by the 
Company.

Trading in securities issued by 
the Company or referenced to 
them must also comply with 
B3’s Personal Investment and 
Insider Trading Policy. 

The Company follows 
procedures to monitor 
compliance with such rules and 
to detect and combat unfair 
practices in the financial and 
capital markets. Monitoring 
also covers our spouses and 
partners, as well as people who 
are economically dependent on 
us.

WE COMPLY WITH B3’S  
REPRESENTATION RULES
Under no circumstances may we 
bind the Company to any legal 
obligation unless we have been 
formally and explicitly authorized 
to do so.

Legal obligations may sometimes 
be created by email messages 

or even during a telephone 
conversation. We must be careful 
not to raise expectations of rights 
among our participants, investors 
or other individuals and legal 
entities, if such rights may affect 
our image and business.

All contracts to be signed by the 
Company must first be analyzed 
by the Legal Department and 
comply with financial contracting 
limits..
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OUR RELATIONS 
WITH 
SHAREHOLDERS 
AND INVESTORS, 
AND WITH THE 
MEDIA
Our relations with shareholders and possible 
investors must be based on accurate, 
transparent and timely disclosure of material 
information to enable them to track the 
Company’s activities, assess its performance 
and estimate its growth potential.

In addition to the obligations and restrictions 
arising from the applicable legislation and 
regulations, as well as B3’s corporate bylaws, 
disclosures by the Company must comply with 
its Disclosure Policy.

We must all comply with the Media Relations 
Rule in any contact with the media

All contacts with the media by management, 
staff and interns must be intermediated by B3’s 
Press Office. 

Only our official spokespersons 
may speak to the media for B3, 
so as to protect the company’s 
image.

The Company’s institutional and 
technical spokespersons must 
ask the Press Office for support 
in contacts with journalists.

Information leaks by 
management, staff or interns 
are subject to the sanctions for 
violations of this Code. 

Q: Paulo leaves B3 to have lunch wearing his employee ID 
badge, shortly after the end of an auction held on the premises. 
A journalist approaches him to ask what he thinks of the 
amount traded and the winner of the auction. Is Paulo allowed 
to answer the questions and state his views as an employee of 
B3?

A: No. Contacts with members of the press must be handled 
by B3’s Press Office, and only official spokespersons may make 
statements in B3’s name. In this case Paulo must refer the 
journalist to the Press Office (imprensa@B3.com.br).
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Considering the Company’s commitments, as noted 
above, we continuously monitor compliance with 
this Code and with B3’s other policies and internal 
rules.

Nevertheless, we count on the support of all 
concerned to ensure that our practices remain 
aligned with the Company’s values. It is extremely 
important that you support the identification of 
any evidence of infringement of the principles, 
determinations and procedures established by this 
Code and B3’s other policies and internal rules.

When in doubt, or if you find yourself in a potential 
conflict, you should seek guidance from a superior 
or directly from the Conduct and Ethics Internal 
Committee.

You can report a suspicion or complaint using any of 
the whistleblower channels below.

Telephone 0800-202-2863 
available Monday to Friday from 8:00 
a.m. to 8:00 p.m., with an answering 
service for recorded messages at 
other times and on weekends.

E-mail:  
linhadiretaB3@br.ictsglobal.com or  
codigodeconduta@B3.com.br or 
comitedeauditoria@B3.com.br

Form 
Use the form available at:  
canalconfidencial.com.br/B3

Provide as much detail as you can, 
specifying who, what, where, when 
and how.

All reports are confidential and will 
remain so.

The Direct Line to Compliance is 
operated by a fully independent, 
arm’s-length external company that 
specializes in whistleblower channels.

CONDUCT AND ETHICS 
INTERNAL COMMITTEE

If you prefer, you can contact the Conduct and 
Ethics Internal Committee directly by email at: 
códigodeconduta@B3.com.br.

 
AUDIT COMMITTEE

You can file complaints about matters within 
the scope of your activities by sending an 
email to: comitedeauditoria@B3.com.br.

The Audit Committee can receive internal 
and external complaints about the 
quality and integrity of the Company’s 
financial statements, for example, or about 
inappropriate related party transactions and 
conflicts of interest, as well as any other fraud 
or suspected operational and/or administrative 
fraud.

Whatever channel you use, we guarantee 
the confidentiality of all the information you 
provide, which will be accessed only by the 
people involved in the investigation process.

We recommend you identify yourself so that, 
if necessary, we can come back to you for 
additional information to help investigate your 
complaint. We will never reveal your identity to 
anyone else.

If you prefer to remain anonymous, make sure 
you provide enough information and evidence 
to enable us to begin an investigation.

In some possible situations we may be 
held liable for violations or illicit conduct 
committed by third parties, when we know 
the rules applicable to the Company may have 
been breached and fail to report our suspicion 
through the proper channels.

OUR COMMUNICATION CHANNELS
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ALL REPORTS ARE INVESTIGATED
The Conduct and Ethics 
Internal Committee, with the 
support of the Compliance, 
People and Audit teams, is 
responsible for managing and 
assuring compliance with the 
Code, analyzing all reports 
and complaints, conducting 
investigations and deciding 
what to do about cases in which 
a violation is proven.

The committee’s composition, 
functioning and responsibilities 
are described in the Internal 
Regulation of the Board 
Advisory Committees.

We take all reports very 
seriously and take all 
the necessary measures 
to investigate them. No 
conclusions will be reached 
hastily, or without a thorough 
inquiry and objective 
assessment of the facts and 
circumstances. 

Investigations of possible 
infringements of the Code are 
confidential and conducted in 
accordance with the Company’s 
Whistleblower and Fraud 
Management Rule.

Everyone must cooperate with 

internal investigations, but 
no one should make private 
inquiries to confirm suspicions. 
Private investigation can 
jeopardize the integrity of the 
information gleaned by official 
proceedings and may result in 
damage to the Company.

We require all members of the 
Conduct and Ethics Internal 
Committee to keep secret all 
information received and all 
decisions made, except when 
information needs to be used to 
defend the Company’s interests 
or when public authorities or 
regulators must be notified.

WE DO NOT TOLERATE REPRISALS
Anyone who requests 
clarification about this Code, 
reports a possible violation of 
B3’s policies and internal rules 
or assists an investigation is 
behaving correctly and in a 
manner encouraged by the 
Company.

Any action that constitutes a 
reprisal against a professional 
who has reported a suspected 
violation will be punished.

If you are the victim of a reprisal 
of any kind, or believe someone 
else may be, report this offense 

immediately to the Conduct 
and Ethics Internal Committee 
via the available channels.

VIOLATIONS OF THE CODE ARE PUNISHED
The Conduct and Ethics Internal 
Committee is empowered to 
take any necessary steps to 
ensure that violations of the 
Code cease promptly, prevent 
infringements from taking 
place and remedy any harm 
done. Such steps may include 
requiring an employee or intern 
to take temporary leave of 
absence until the investigation 
is concluded.

If the investigation proves that a 
violation of the Code has indeed 
been committed, the Company 
may apply the following 
penalties, depending on the 
gravity of the violation:

• A warning;

• Suspension; or

• Termination of employment 
or contract.

Without prejudice to such 
penalties, considering the 
Company’s commitment to 
cooperate with the public 
authorities in Brazil and abroad 
whenever required to do so, if 
the violation characterizes a 
civil, administrative or criminal 
offense, it may be reported to 
the regulators and competent 
authorities.
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VALIDITY
This Code of Conduct and Ethics enters into force on the date of publication of the communication that 
announces it.

Start of validity: July 01, 2021.

1st version: July 8, 2009.

Areas responsible for this document:

Responsible for Area

Drafting Internal Controls, Compliance and Corporate Risk Department

 Review
Legal Department
Conduct and Ethics Internal Committee
Corporate Governance and Nomination Committee

 Approval Board of Directors

Versão Item modificado Data

01 First version 07/8/2009

02 Securities trading and other matters 7/16/2010

03 Securities trading. 2/26/2015

04 New version of Code of Conduct and Ethics. 8/14/2015

05
RReview of (i) scope, (ii) parallel activities, (iii) communication of  
personal events and (iv) guidelines on expressions of opinion
Inclusion of relations with shareholders and investors

12/16/2016

06

General revision of Code for B3
Inclusion of (i) personal investment rules and (ii) ban on  
donations to political parties by officers appointed pursuant  
to B3’s corporate bylaws

9/24/2018

07

Review of (i) scope, (ii) trade restrictions on markets operated by B3,  
(iii) view on sustainability, (iv) view on diversity and inclusion in B3’s 
Diversity and Inclusion Guide, (v) update of bans associated with  
B3’s new dressing code, (vi) update of rules for giving or receiving  
gifts and hospitalities, and (vii) formatting and wording adjustments

26/01/2021

08
General revision of Code to replace B3’s references to Company
Inclusion of the Conduct and Ethics Internal Committee 

7/1/2021

Registro de alterações
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