DONATIONS POLICY

1 OBJECTIVE

To establish the guidelines and general rules applicable to Oi's donations in order to ensure that the highest
standards of integrity and transparency are adopted in the conduct of its business, in addition to compliance
with the legislation in force. This policy should be read and interpreted together with and in harmony with
Oi's Code of Ethics and Conduct.

2 TARGET AUDIENCE
The guidelines and general rules contained in this policy apply to all employees of Oi and its subsidiaries
in Brazil and abroad, including interns, apprentices and temporary employees.

3 GUIDELINES

Oi recognizes donations as a charitable support to local communities and as a consolidation of the
Company's sustainability values when made exclusively for charitable purposes, aimed at cultural, social,
environmental and other similar development, without any consideration expected in return, whether
explicit or not.

Each and every donation, before being executed, must follow the flow of requests, validations, and
approvals as established in the policy of authority and delegation of powers, observing the conditions of
the global budget approved by the company.

Any donations to unions, union members or entity controlled by a union, on behalf of Oi, are prohibited.
No employee or third party is authorized to allocate any Company or private resources for this purpose in
Oi's name.

Oi does not make political contributions, and Oi employees are prohibited from promising, offering,
authorizing or giving, directly or indirectly, political contributions to political parties or candidates for
public office using funds in Oi's hame.

In this regard, political contributions include, but are not limited to, monetary contributions, provision of
transportation for candidates and their teams, offering space for meetings related to the election campaign
or paying printers to print publicity material for parties and their candidates. Donations must be reported
to the Integrity Committee and the CoG on a quarterly basis.

Donations will be allowed observing all the criteria set forth below:

e They must be in line with local laws;

e They must be made exclusively for charitable purposes, with no other private or institutional interests
involved;

e They must not be used as a means of improperly influencing business decisions, including but not
limited to any conflict of interest;

e It must not be done with the aim of obtaining or retaining any improper advantage;

e The proposed recipient must be a legitimate and reputable organization, without any kind of direct or
indirect link to party political objectives, and evidenced in a prior integrity analysis;

e The objectives of the benefited entities must be formally described and aligned with Oi's institutional
values;



e They must not generate dependency for the continuity of the benefited entities;

e The transfer of funds, if monetary, must be made to a bank account in the name of the benefited
institution;

e Donations in kind are prohibited by Oi under any circumstances;

e The accounting and/or asset records must be properly prepared, clearly reflecting the nature of the
donation;

e The circumstances justifying the donation must be detailed in a formal management record (contract,
agreement or term of commitment);

e The benefitting entity must formally declare how the donated resources will be used;

e They must have their tax effects previously analyzed by the Consultancy and Tax Strategy
Management.

3.1 TYPES OF DONATIONS

Humanitarian Donations: donations in support of natural disasters, including floods, hurricanes,
earthquakes, tsunamis, landslides, storms, fires and other sudden natural events that affect our
communities. These contributions can take the form of:

Financial resources, through transfers made to bank accounts mandatorily in the name of the
benefited institution itself, observing and not exceeding the limits instituted by law. Donations in
kind are forbidden;

Non-financial resources such as new or used material goods (drinking fountains, fans, specific
furniture, etc.) or non-perishable food, clothing and hygiene items that the beneficiary can use in
the exercise of the assistance provided;

Human resources through volunteer services provided by Oi employees who are not working for
this purpose.

Charitable Contributions: These are contributions made to non-profit entities that provide free (in
whole or in part) social assistance, health or education services to needy people in the
communities. These contributions can take the form of:

Financial resources, through transfers made to bank accounts obligatorily in the name of the
benefited institution itself, observing and not exceeding the limits instituted by law. Donations in
kind are forbidden;

Non-financial resources such as new or used material goods (drinking fountains, fans, specific
furniture, etc.) or non-perishable food, clothing and hygiene items that the beneficiary can use in
the exercise of the assistance provided,

Human resources through volunteer services provided by Oi employees who are not working for
this purpose.

Donation of Scrap and Unserviceable Material: The availability of such material may be considered to
meet the social demands of the communities through donations to institutions that provide philanthropic
services or to cultural, scientific and educational entities, provided that in accordance and alignment with
the Financial area as to the need for transfers and/or write-offs of Oi's assets, observing whether the asset
in question is reversible. If it is, the consent process established by Anatel must be followed.



Contributions to labor unions: Only fees provided for by law, assembly, collective agreements or specific
terms signed between the parties are allowed in this mode.

Donations by incentive-free act: asset transfers using tax incentives, made to non-profit entities and funds
of public utility or to those qualified as OSCIPs (Organizations of Civil Society in the Public Interest),
which provide free services for the benefit of society or the community where they operate, as well as to
educational and research institutions, always in accordance with the Company's strategy.

3.2 PROCESS FOR SENDING AND EVALUATING DONATIONS
Every intention of charitable donation must be formalized for previous evaluation and forwarded directly
to the e-mail address LD-COMPLIANCE@oi.net.br.O material must contain

e Description of the resources to be donated and the means by which they will reach their
destination;

e Presentation of the institutions that will be benefited

e Reasons and objectives of the donation;

o Form of subsequent monitoring, and any other information that may be relevant to this analysis.
The evaluation will take into consideration all the contents of this policy, the reputation and
suitability of the benefited institutions and their adherence to the Company's values. Eventually
and if necessary, some complementary information or documentation may also be requested and
forwarded for decision by the competent authority.

3.3 MONITORING

The institutions supported by Oi through charitable donations must be subsequently monitored by means
of visits and/or requests for documents, such as photos, videos and various clarifications that show how
the funds made available were used.

It is the donor area’s responsibility to carry out the monitoring as well as to make it explicit in the contract
or term of commitment signed.

4 ROLES AND RESPONSIBILITIES
Board of Directors:
e Approve this policy.
Executive Board:
e Monitor the reporting of donations.
Integrity Committee:
e Review and recommend this policy;
o Follow up on the reporting of donations;
e Ensure the dissemination and training on the guidelines contained in this policy.
Finance Department:
o Validate the need for transfers and/or write-offs of Oi's assets when scrap and unserviceable material
is donated;
o Ensure that the accounting and/or asset records are properly made, clearly reflecting the nature of the
donation.



Infrastructure & S&OP Director:

Validate the need for transfers and/or write-offs of Oi's assets when scrap and unserviceable material
is donated;

Ensure that the accounting and/or asset records are properly carried out, clearly reflecting the nature
of the donation.

Regulatory Quality Management:

Validate the need for communication to ANATEL in cases of unserviceable material.

General Accounting and Collection Management:

Provide the write-offs from the Company's inventory in cases of unserviceable material.

Tax Strategy and Consulting Management:

Perform the evaluation of the tax effects of the donation.

Governance and Compliance Management:

Assess the integrity risk of donations;

Evaluate the donation proposals, taking into consideration all the contents of this policy, the reputation
and suitability of the benefited institutions and their adherence to the Company's values;

Request, if necessary, complementary information or documentation to support the proposal
evaluation process;

Forward the results to the responsible areas, aiming at the evaluation of the proposals;

Report the donations made to the Integrity Committee and the CoG;

Promote dissemination and training on this policy to the target audience.

5 REFERENCES

Federal Law No. 11,079 of 2004 (Public-Private Partnerships Law)
Federal Law No. 12,846 of 2013 (Anticorruption Law)

Federal Law No. 8987 of 1995 (Concession Law)

Oi's Code of Ethics and Conduct

POL-31 Policy on Powers and Delegation of Authority
POL-00143 Anti-Corruption Policy

POL-00196 Institutional Policy

REG-1021 Third-Party Integrity Due Diligence

6 GLOSSARY

Free Act - An act that is free of obligation for consideration, not obligated to charges of any kind. The
Free Act may involve the transfer of goods or services to the recipient.

Collaborator - All the people who work at Oi, whether they are Directors, Officers, trainees or
apprentices, professionals of any kind.

Recipient - The legal entity to which the resources made available by the Company as a charitable
donation are destined.

Donations - Financial or non-financial contributions offered without any consideration, aiming at the
cultural, social, environmental development and others of the same nature and that reinforce the
Company's sustainability values.

Company, Business - Oi S/A Group



Unserviceable Material - any structure, part, object or equipment that has become obsolete for the
Company in any and all activities, but that may still be useful to another institution.

Unions - They are, by concept, associations created to defend the interests of their members or the
professional category they represent.

Scrap - Any structure, part, object or material rendered useless by excessive use, but that can be
recycled.

Third Party - Means any individual or entity that acts on behalf of, in the interest of or for the benefit
of the Company, provides services or supplies other goods, as well as business partners that provide
services to the Company, directly related to obtaining, retaining or facilitating business, or for the
conduct of the Company's affairs, including, without limitation, any distributors, agents, brokers,
freight forwarders, intermediaries, supply chain partners, consultants, resellers, contractors and other
providers of professional services.

Improper Advantage - Any direct or indirect, tangible or intangible, private advantage, payment or
benefit to which a person is not entitled.

7 ATTACHMENTS
Not applicable
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