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• Revenue from New Oi totaled
R$2.1 billion, with core revenues
accounting for 72% of this total and
FTTH connected homes resuming
growth in the quarter

• Total Opex and Capex, excluding
rent and insurance, jointly
decreased by 13.9% YoY, due to
continuous efficiency actions

• Capex significantly fell by 36.4%
YoY, supported by efficient
resource allocation and a more
selective approach in new B2B
sales, prioritizing margins

• Approval of the Judicial
Reorganization Plan, in GCM1

concluded on April 19, following
extensive negotiations and
convergences with a significant
group of creditors, providing greater
stability regarding the Company's
operational viability and
sustainability

HIGHLIGHTS OF BRAZILIAN 
OPERATIONS IN 1Q24
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_HOMES CONNECTED

million

YoY

_REVENUE OI FIBRA

R$ billion

YoY

_EFFICIENCY 
OPEX+CAPEX2

YoY

_CASH POSITION

R$ billion

(1) General Creditors’ Meeting, (2) Excluding Rental & Insurance expenses, arising from the growth of fiber.
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HIGHLIGHTS OF BRAZILIAN OPERATIONS

New Oi’s net revenue totaled R$2.2 billion in 1Q24, a YoY reduction of 12.9%
and a QoQ reduction of 4.2%. This performance resulted from a combination of a
rapid decline in non-core services, including revenues from legacy copper services
in the retail segment, regulated wholesale, as well as DTH TV and subsidiaries,
with a decrease in traditional telecom services from Oi Soluções. At the end of
1Q24, revenues from core services (Oi Fibra and Oi Soluções) already
accounted for more than 72% of New Oi’s total revenues.

Total Opex and Capex closed the quarter down, due to ongoing cost reduction
and efficiency initiatives, and a pragmatic approach to investments, aiming for a
better cash flow dynamic. Excluding rent and insurance costs, resulting from
fiber growth dynamics, the YoY decline was 13.9% in 1Q24.

NET REVENUE

Note: (1) The face value of debt is recorded at amortized cost (discount rates between 12% and 15%): the Present

Value Adjustment recorded at the time of debt restructuring (in February 2018) is amortized in equal installments

over the debt’s useful life.
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Oi Fibra’s revenue totaled R$1.1 billion in 1Q24, in line in the annual and
quarterly comparisons. The maintenance of this performance was supported by a
robust base of 4.0 million homes connected. Throughout 2023, the still challenging
macroeconomic scenario led to increased competition in the sector. Consequently,
ARPU fell by 1.7% YoY and slightly increased by 0.4% QoQ.

In this context, the Company used its unique competitive advantages to ensure
the defense and maintenance of its base, focusing on profitability. Thus, Oi Fibra
once again secured its leadership position in the fiber market in the regions where
it operates, with a 26.8% market share1, as well as its prominent presence in
approximately 300 cities, offering broadband services sequentially recognized for
high customer satisfaction2.

During the period, the total number of homes connected showed slight growth,
with a 0.5% QoQ increase, resuming growth with 16 thousand net adds in the
quarter resulting from the consolidation of the commercial strategy pillars for
growth expansion in Oi Fibra, structured throughout the previous year. It is worth
noting that Oi was the official sponsor of the Big Brother Brazil 2024 in 1Q24, with
the slogan "Oi Fibra, the official internet of the Big Brother Brazil house." The
initiative was created to increase the reach of Oi Fibra, aligned with the brand's
objectives.
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_OI FIBRA

(1) Ex-SP, (2) Oi Fibra's quality assessment grew 5% in 2023, according to data from Anatel’s 2023 Satisfaction and Perceived Quality

Survey.

BBB 2024

A high-impact 

campaign, with 

actions developed to 

broaden the reach of 

the brand and Oi 

Fibra.
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Oi Soluções’ net revenue totaled R$475 million in 1Q24, down by 18.9% YoY
and by 12.1% QoQ. The segment's dynamics have been continuously impacted by
structural changes in the sector, with a trend of decreasing demand for traditional
services based on copper technology.

Additionally, in line with profitability objectives for the segment, the Company has
been adopting a more selective commercial approach in competitive processes in
chase for healthy margins.

ICT services, which is the segment’s growth focus, accounted for 29.3% of Oi
Soluções' revenues in 1Q24. During the quarter, TIC revenues fell both YoY and
QoQ. The reductions follow a rationale of selectivity in new sales, with the line also
impacted by a decrease in equipment resale, directing commercial efforts towards
high-growth verticals.

Non-core operations came to a net revenue of R$607 million in 1Q24, down
by 25.6% YoY and by 4.9% QoQ. This result reflects the replacement of legacy
technology-based services, such as voice and data through copper, and DTH
satellite TV, due to changing consumption habits, with customers migrating to
services distributed through more advanced technologies and speeds, such as
fiber.
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_Oi SOLUÇÕES

Note: (1) Telecom: connectivity services or solutions, focused on access, available in the portfolio. Others: services

or solutions discontinued from the portfolio with active customer contracts.

_NON-CORE OPERATIONS

1

1



1Q
2024

Legacy and wholesale services came to a net revenue of R$252 million, down
by 41.1% YoY and by 13.1% QoQ. Net DTH TV revenue totaled R$217 million
in 1Q24, down by 22.1% YoY and by 9.1% QoQ. The decline both YoY and QoQ
was due to the gradual decrease in the customer base in these segments.

Net revenue from subsidiaries came to R$140 million in 1Q24, up by 25.1%
YoY and by 26.1% QoQ. The performance of subsidiaries was determined by the
performance of Serede, and its growth was aligned with the provision of field
operation services for installation and maintenance of the plant, mainly for V.tal.

Routine costs and expenses totaled R$2.4 billion in 1Q24, up by 3.1% YoY,
and flat from the previous quarter.

Personnel expenses totaled R$436 million in the quarter, down by 12.8% YoY
and up by 1.0% QoQ. The YoY reduction in personnel expenses was due to the
restructuring in the Company’s headcount, with the number of employees falling
by 4,255 thousand in the last 12 months.

Interconnection costs totaled R$21 million in 1Q24, up by 12.3% YoY and
down by 9.6% QoQ. The YoY growth was due to higher costs related to
international long-distance services. QoQ, the cost reduction was due to lower
volume of calls terminating on the mobile network, due to the decline in the fixed
access base.

Third-party services totaled R$822 million in the quarter, down by 15.6% YoY
and by 10.5% QoQ. The continuous efforts and efficiency actions continue to
generate significant results. The YoY and QoQ reductions were mainly due to
sequential reductions in expenses related to content acquisition (-24.9% YoY and
-5.8% QoQ) and energy (-28.0% YoY and -39.0% QoQ), as well as significant
reductions in general expenses and specialized services.
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Network maintenance services totaled R$47 million in the quarter, down by
66.6% YoY and by 72.3% QoQ. The YoY and QoQ results were a consequence of
capturing efficiencies from new initiatives for managing legacy operations, in line
with current regulatory forecasts.

Advertising and marketing expenses totaled R$91 million, up by 46.7% YoY
and by 24.5% QoQ. The result of these costs remained related to campaigns
created to give visibility to the brand and expand the reach of Oi Fibra. In 1Q24, it
is worth noting that Oi was the official sponsor of Big Brother Brazil 2024, which is
considered the most-watched program on open TV in the country. The dynamics
of the quarterly comparison reflected the new costs associated with the broadcast
of actions related to this campaign, which positioned Oi Fibra as the internet
provider for the BBB house.

In 1Q24, rental and insurance costs totaled R$1,085 million, up by 25.9% YoY
and by 16.9% QoQ. The YoY and QoQ growths resulted from the operational
model in fiber, based on renting the FTTH infrastructure from V.tal, comprising
maintenance costs of the base and new connections, deferred over the average
customer tenure in the base.

It is worth highlighting that, due to efficiency initiatives and the current fiber
operating model, which enables growth through the rental of infrastructure instead
of investments, combined Capex and Opex reduced by 0.4% YoY and 2.1% QoQ
in 1Q24.

Provisions for doubtful accounts totaled R$31 million in 1Q24. The result was
mainly impacted by the provisions for bad debts of accounts receivable from
contracts related to B2B partly compensated by collection actions. The provision
for doubtful accounts accounted for 1.1% of total gross revenue in the year.

Contingencies, taxes, and others totaled a credit of R$150 million in 1Q24.
The positive dynamics of this line fell YoY, due to a more significant expense
recovery volume in 1Q23.
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FROM EBITDA TO NET INCOME

In 1Q24, routine EBITDA from Brazilian operations consumed R$201 million,
reducing in the annual and quarterly comparisons. Consistent with previous
periods, the performance of routine EBITDA resulted mainly from accelerated
decline in revenues from non-core services, mainly driven by the dynamics of
copper-based services, given the current regulatory limitations on managing their
profitability, the stabilization of fiber growth throughout 2023, impacted by the
macro and competitive scenarios, as well as annual evolution in fiber infrastructure
costs.

Depreciation and Amortization

Depreciation and amortization expenses totaled R$238 million in 1Q24, down
by 25.3% YoY and by 57.5% QoQ. The YoY decrease resulted from asset
impairments related to the non-core operation in 4Q22 and 4Q23, despite the new
tower leasing for fixed concession services, started in 3Q23, after the conclusion
of the sale of these assets.
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Financial Result

The net financial result came to an expense of R$2.4 billion in 1Q24,
increasing both YoY and QoQ. The QoQ and YoY expense growth were due to
(i) the dynamics of exchange rate variation, with the 3.20% depreciation of the
Real against the Dollar in 1Q24 compared to the 3.32% appreciation in 4Q23 and
2.63% in 1Q23, reflected in the exchange rate results of loans and financing and
other revenues and expenses lines, due to onerous obligations in foreign
currency; and (ii) the raising of tranches of DIP financing between 2Q23 and
1Q24, resulting in higher interest expenses on loans and financing.

Operating Cash Flow

Operating cash flow ended 1Q24 with a consumption of R$341 million. The
positive result from the Capex efficiency initiatives partially offset the routine
EBITDA performance, which was particularly impacted by consumption to maintain
the legacy operation, in addition to expenses associated with the growth of the
fiber operation.
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Note: (1) On financial investments and loans and financing.

CASH FLOW, INVESTMENTS, AND DEBT
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Capex

Capex totaled R$139 million in 1Q24, with core operations accounting for 84%
of this total amount. The significant annual reduction, of 36.4%, and sequential
reduction, of 25.0%, were driven by the gradual capture of efficiencies, both in
legacy services and core operations, due a more efficient allocation based on
profitability. The result guaranteed a reduced level of investments on revenue, of
6.4% in 1Q24, the lowest ever recorded by the Company.

Debt and Liquidity

In 1Q24, the gross debt balance stood at R$27.5 billion, up by 20.7% YoY and
by 7.7% QoQ. The YoY and QoQ increases were mainly due to the raising of DIP
financing, with the first tranche received in 2Q23 and the last in 1Q24, in addition
to the accrual of interest on debts whose remunerations are paid in the form of
additional debt, with the amounts added to the principal (PIK, payment-in-kind).
Debt in foreign currency reached 67.9% of the total amount in 1Q24 (+0.7 p.p.
YoY).

10

Note: (1) The face value of debt is recorded at amortized cost (discount rates between 12% and 15%): the Present

Value Adjustment recorded at the time of debt restructuring (in February 2018) is amortized in equal installments

over the debt’s useful life.
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Debt by Instrument

Cash Balance
(R$ million)

The consolidated cash balance in 1Q24 came to R$2.1 billion, down by 4.7%
QoQ. Working capital was positive at R$93 million, due to longer supplier payment
terms in the context of the RJ plan negotiations.

The total of leases (IFRS16) and onerous liabilities remained in line with the
previous quarter, with the former explained by tower rentals related to concession
services and the amount of onerous liabilities related to satellite contracts for DTH
TV service.

The balance of court deposits and fees showed a consumption of R$35 million
due to a lower volume of deposit withdrawals in the period, mainly at the tax level.

The balance of non-core operations was positive at R$22 million, mainly due to
proceeds from the sale of assets, such as the UPI Data Center, divested in March
2021.

Financial operations were positive at R$544 million, due to the raising of the 3rd
tranche of DIP, partially offset by the payment of interest on this financing.

11



1Q
2024

Complementary Information (Oi S.A. Consolidated)

INCOME STATEMENT (COMPARATIVE)
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Complementary Information (Oi S.A. Consolidated)

BALANCE SHEET
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IMPORTANT EVENTS IN THE QUARTER AND SUBSEQUENT EVENTS

Approval of the Judicial Reorganization Plan at the General Creditors’
Meeting

On April 19, 2024, the Company informed shareholders and the market in
general that, on this date, the creditors of the Company and its subsidiaries
Portugal Telecom International Finance B.V. - Under Judicial Reorganization
and Oi Brasil Holdings Coöperatief U.A. - Under Judicial Reorganization ("Oi
Group" or "Reorganizational"), meeting at a regularly convened and installed
General Meeting of Creditors ("Meeting"), approved the Judicial
Reorganization Plan of the Debtors ("Plan"), with adjustments negotiated
between the Debtors and a relevant group of creditors, pursuant to article 45
of Law No. 11,101/2005.

The approved Plan aims to ensure the operational viability and sustainability
of the Recoveries, with a view to overcoming their current economic and
financial situation and the continuity of their activities. The Plan will be
submitted to the approval of the Court of the 7th Business Court of the Capital
District of the State of Rio de Janeiro, under the terms of the law.

For more information, click here.

To consult the approved Judicial Reorganization Plan, click here.

V.tal and AHG Agreement and DIPs Financing

On April 22, 2024, the Company informed its shareholders and the market in
general that it was disclosed by the advisors of a relevant group of
international financial creditors holding notes issued by the Oi Group abroad
(Noteholders) and international development agencies (Export Credit
Agencies – ECAs), which together form the Ad Hoc Group, a press release
informing the execution of an agreement with V.tal – Rede Neutra de
Telecomunicações S.A. ("V.tal"), an investee of the Company, on certain
terms of a fallback takeover offer of UPI ClientCo within the scope of the
competitive procedure provided for in the judicial reorganization plan
approved at the General Meeting of Creditors held on April 19, 2024 ("PRJ").
According to the aforementioned announcement made by the creditors, this
offer would be submitted only in a subsequent round of the respective
competitive process together with any other proposals formulated by other
interested parties, if there is no proposal declared the winner in the initial
round, in compliance with the procedures described in Clause 5.2.2 of the
PRJ. The first round of the competitive process will consist of five lots in order
to maximize competitiveness and, consequently, the amount to be raised.
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Oi confirms that it is not a party to and has no knowledge of the terms and
conditions of the said agreement, as informed in the press release.

The Company also informs:

a) the Ad Hoc Group has agreed to grant a new bridge loan, as provided for
in clause 5.4.2 of the approved Judicial Recovery Plan on April 19th
(“JRP"), and

b) on April 19th, 2024, V.tal entered into an accession agreement to grant
"New Financing - Third Parties" to Grupo Oi, in the "debtor in possession"
mode, in the net amount of R$ 758,505,000.00 (seven hundred and fifty-
eight million, five hundred and five thousand reais).

For more information, click here.

Transaction and Dispute Prevention Instrument with V.tal

On April 29, 2024, the Company informed shareholders and the general
market that, in the context of negotiations for the Company's debt
restructuring and support for the Judicial Recovery Plan approved by
creditors at the General Creditors' Meeting held on April 19, 2024 ("Plan" and
"GCM"), aiming to provide stability and security regarding their mutual
concessions, Oi entered into the Transaction and Dispute Prevention
Instrument with V.tal – Rede Neutra de Telecomunicações S.A. ("V.tal") and
BTG Pactual Infraco Master Fundo de Investimento em Participações
Multiestratégia, BTG Pactual Infraco CoInvestors Fund LP, and BTG Pactual
Economia Real Master Fundo de Investimento em Participações
Multiestratégia (collectively, "Investors"), with Rio Alto Investimentos e
Participações S.A. ("Rio Alto") as an intervening party, seeking to continue
mutual commercial and contractual relationships, reduce litigation risks, and
actively collaborate with the Grupo Oi's recovery process and maintenance of
its business activities.

The Transaction and Dispute Prevention Instrument includes, among others:

i. Amendment to the LTLA Contract: reduction guarantee of 28% (twenty-
eight percent) of the annual commitments originally established in the
LTLA Contract;

ii. Participation Adjustment: the early exercise, by the Investors, of
subscription bonuses issued in the context of the closing of the partial
divestiture operation of UPI InfraCo, currently V.tal ("Operation")
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iii. Oi Subscription Warrant: In exchange for the early exercise of the
subscription bonuses mentioned in item (ii) above, and in order to
ensure the premises established for the early exercise described above,
V.tal will issue a new subscription bonus to be subscribed by Oi, which
may be exercised to restore the Company's stake in V.tal's share capital;

iv. V.tal Shareholders Agreement: notwithstanding the Participation
Adjustment, Oi will maintain the same rights and obligations established
in V.tal's Shareholders' Agreement that would be attributable if it held a
31.21% stake, until the earliest of: i) the date of the Oi Bonus exercise;
ii) the expiration of the Oi Bonus exercise period; and iii) 30 (thirty) days
after the determination of the failure to reach the minimum revenue
threshold necessary for the Oi Bonus exercise;

v. 2024 B2B Subscription Warrant Cancellation: cancellation of the 2024
B2B Subscription Warrant (related to the Minimum Annual Hiring
between January 1, 2025 and December 31, 2030) issued in favor of the
Investors;

vi. B2B Agreement: adjustment in the price tables of the B2B Agreement in
the amount of 10%, resulting in an estimated impact of approximately R$
63 million, distributed between 2025 and 2027, with the counterpart of
the anticipation of the definitions by Oi and V.tal of the indexes to be
applied to the Minimum Annual Hiring and the Maximum CAPEX
Commitment;

For more information, click here.
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LEGAL NOTICE

Consolidated Information and Results

This report includes consolidated financial and operational information of Oi S.A. –
Under Judicial Reorganization ("Oi S.A." or "Oi" or "Company") and its
subsidiaries as of March 31, 2024 which, following CVM instructions, are being
presented in accordance with international accounting standards (IFRS).

This report may contain projections and/or estimates of future events. The
available projections are carefully prepared, considering the current situation
based on work in progress and their respective estimates. The use of the terms
"projects," "estimates," "anticipates," "forecasts," "plans," "expects," among others,
is intended to signal possible trends and forward-looking statements that evidently
involve uncertainties and risks, and future results may differ from current
expectations. These statements are based on a number of assumptions and
factors, including economic, market and industry conditions, as well as operational
factors. Any changes in these assumptions and factors could lead to practical
results that differ from current expectations. These forward-looking statements
should not be relied upon in full.

Forward-looking statements speak only as of the date on which they are prepared
and the Company is not obligated to update them in light of new information or
future developments. Oi is not responsible for operations that are carried out or
investment decisions that are made based on these projections and estimates.
The financial information contained herein has not been audited, and therefore
may differ from the final results.
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______________________

Oi – Investor Relations
www.oi.com.br/ri 
invest@oi.net.br 

Click here

Click here

https://tenmeetings.com.br/ten-events/#/webinar?evento=ConferênciadeResultadosOiS.A.1T24_514
https://secure-web.cisco.com/1wKGtlgw1WEZmgn1dv0jxWDpFEXsuiwtfWRb-Aktq5t8TZw8DaYO1swJLqYv_1ojFBQojcVYwBEP9ZLiniuoBa4X4zgC4hch4KIQPfESu3Wz5QTT9w6cMKgdkngfwPQely9RCpK8eUE79AgaN3Ffyf1qDstiV-W0THzIDPahaPzRZ_BUyBTBbWqECwAiMj9RYha7VoWi99gyoeYrYN5I5GfJo-OjZNFIMdKOsUWuv1whebyo2QME6yd01jXtyIm-vOxxpLJic-RLXn2niH_VO8gifiMpEYF7r6j4cjyUy9zu18OhCJqknK3_Pw0uJKmei/https%3A%2F%2Ftenmeetings.com.br%2Ften-events%2F%23%2Fwebinar%3Fevento%3DConferenciadeResultados4T23-Oi_310
https://ri.oi.com.br/informacoes-financeiras/central-de-resultados/
https://ri.oi.com.br/en/financial-information/results/

