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NOTICE TO THE MARKET 

Companhia de Saneamento de Minas Gerais - COPASA MG hereby announces to its shareholders 

and the public in general that measures have been taken to help victims affected by the storms in the 

state of Minas Gerais. These measures, which have the agreement of the Regulatory Agency for 

Water Supply and Sanitary Sewage Services (ARSAE-MG), are based on Article 94 of Resolution 

ARSAE-MG No. 40/2013, and subsequently the appropriate tariff compensations will be carried out. 

Conditions vary according to the situation of each property and are summarized below: 

 Properties that collapsed and / or were condemned: exemption from bill with reference 

February/2020 (with maturity from 11 February 2020). In such cases, COPASA MG will cut the 

supply, and the customer will not receive new bills. 

 Properties temporarily banned, belonging to the Social Tariff category: exemption from bill 

with reference February/2020. In addition, there will be an exemption of 3 (three) bills after 

reconnection, provided that reconnection takes place within 180 days after the supply is cut. 

 Properties temporarily banned, not belonging to the Social Tariff category: exemption from 

bill with reference February/2020. In addition, there will be an exemption of the 1st (first) bill after 

the water reconnection, as long as the reconnection occurs within 90 days after the supply is cut. 

 Properties that are still in use / housing conditions, but have been flooded, with damage or 

loss of movable property, belonging to the Social Tariff category: exemption from bills with 

reference February/2020, March/2020, April/2020 and May/2020. 

 Properties that are still in use / housing conditions, but have been flooded, with damage or 

loss of movable property, not belonging to the Social Tariff category: exemption from the bills 

for February/2020 and March/2020. 

The Company also informs that (i) only properties belonging to the Social, Residential and 

Commercial categories will be benefited, except for large users; (ii) the costs of buffering (cut off 

supply) and reconnecting the properties that were condemned will not be paid by the customer; (iii) 

suspension of overdue debts for (2) two months, except for the Social category, which will be 

suspended for (4) four months; and (iv) clients will not need to travel to the branch in the 

municipality, since it will be up to the Company to evaluate and list the affected properties. 

Belo Horizonte, 04 February 2020. 

 

Carlos Augusto Botrel Berto 

Chief Financial and Investor Relations Officer 

 


