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NOTICE TO THE MARKET

MEASURES COVID-19

Companhia de Saneamento de Minas Gerais — COPASA MG hereby announces to its shareholders and the
market that, complementing the information in the Notices to the Market released on 23 March 2020 and
27 April 2020, the Company decided, with the consent of the Regulatory Agency for Services of Water
Supply and Sanitary Sewage of Minas Gerais (Arsae-MG) and with the objective of guaranteeing the best
services and minimize the coronavirus (Covid-19) pandemic’s impacts to the population, to extend the
deadlines for clients assistance measures, as detailed below:

Social Tariff Clients will not have their supply suspended until 30 June 2020, or until the social isolation
measures are relaxed by the Government of the State of Minas Gerais, including the non-collection of
interest and fines on overdue and unpaid invoices until the same date;

Commercial Clients of the branches of activity covered by Municipal Decree No. 17.304 of Belo
Horizonte, State Decree No. 47.886/2020 and by the Deliberation of the Extraordinary Committee Covid-
19 No. 17/2020, with invoices due from 31 May 2020 to 30 June 2020, the payment deadline will be
postponed to 31 July 2020, or until social isolation measures are relaxed by the Government of the State
of Minas Gerais;

Clients who received a suspension notice between 01 May 2020 and 31 May 2020 (cut notice provided
for in Resolution Arsae-MG No. 40/2013, Section V) will have the deadline for payment extended to 30
June 2020.

In addition, the suspension of supply to users who provide essential services, as defined in Sole Paragraph
of Article 96 of Arsae-MG Resolution No. 40/2013, will be preceded through mediation by Arsae-MG.

Belo Horizonte, 04 June 2020.

Carlos Augusto Botrel Berto
Chief Financial and Investor Relations Officer



