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NOTICE TO THE MARKET

Sao Paulo, September 2, 2021 — Locaweb Servicos de Internet S.A. (“Company”) is
proud to inform its shareholders and the market in general that in September 2021, Tray
has attained the highest level of excellence in customer service in Reclame AQUI, the

RA1000.

In addition to the RA1000, Locaweb Commerce, that encompasses all the companies in
the Company’s Commerce segment, stands in the 1% place in the e-commerce segment
in the research of Incredible Places to Work (in Portuguese: “Lugares Incriveis para
Trabalhar”), an award offered by the partnership Fundagao Instituto de Administracdo

(FIA) and UOL.

This recognition reinforces the Company’s commitment in building the most powerful e-
commerce ecosystem in Brazil, with a focus on the retention of its customers and

employees.
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