






•

•

•

•

•



✔ ✔

✔

✔ ✔

✔ ✔

✔

✔

✔ ✔ ✔

✔ X
O = 



•

•

•

•

•

•

•

•

•











•

•

•

•

•

•

•

•

•

•



•

•

•
•

•

•

•

•

•

•















•

•

•



• •

•

•

•

•

•

•

•

•

•

•























1.6%

4Q23

2.2%

1Q24

4.6%

2Q24

6.5%

3Q24

8.1%

4Q24

6.0%

2023

5.6%

2024

(1.5%)
(2.6%)

(0.7%)

3.4%

5.1%

2.7%
1.3%

Normalized SSS SSS



382 364 383 395 417

4Q23 1Q24 2Q24 3Q24 4Q24

47.5%

38.8%

46.6%

39.0%

46.8%

39.0%

46.8%

38.9%

46.6%

39.5%

% Total Gross Revenue % Total Net Revenue Gross Profit

2023 2024

46.9%

39.1%

46.7%

1,482

39.1%

1,559



0.4%
7.3%

24.3%

4Q23

0.5%
8.1%

23.9%

1Q24

0.5%
8.3%

24.2%

2Q24

0.5%
7.8%

23.3%

3Q24

0.3%
7.6%

23.7%

4Q24

32.1% 32.5% 31.5% 31.6%

Selling Expenses G&A Other Operating Expenses

0.4%

8.2%

23.5%

2023

0.4%

7.9%

23.8%

2024

32.1% 32.1%

67 60 60 75 83
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6.8%

8.1%

4Q23

6.4%

7.7%

1Q24

6.1%

7.3%

2Q24

7.3%

8.8%

3Q24

7.9%

9.5%

4Q24

Adjusted EBITDA % Total Net Revenue % Total Gross Revenue

267 278
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7.1%

8.4%

2023

7.0%

8.4%

2024





R$ million



•

•

38 43
53

106

57

4Q23 1Q24 2Q24 3Q24 4Q24

+51,5%

23
12 14 16 12

28

13 14 14
15

23

11
12 8 18

4Q23 1Q24 2Q24 3Q24 4Q24

74

35
40 38

45

New Stores & Hospitals

Technology & Digital

Renovation, Maintenance & Others

4Q23 1Q24 2Q24 3Q24 4Q24

0.1x

0.0x 0.0x

(0.2x)

0.3x240
259

2023 2024
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https://www.youtube.com/watch?v=gVO8QrzdGIU
https://www.instagram.com/reel/CyRDxPTOPng/?igshid=MzRlODBiNWFlZA==
https://www.instagram.com/reel/CyeFPzgp3MU/?igshid=MzRlODBiNWFlZA==
https://www.instagram.com/reel/CyRDxPTOPng/?igshid=MzRlODBiNWFlZA==
https://www.youtube.com/watch?v=gVO8QrzdGIU
https://www.instagram.com/reel/CyeFPzgp3MU/?igshid=MzRlODBiNWFlZA==

















