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Notes: (1) Period from January to December 2023.
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Notes : (1 ) Adjusted resu l t disregards (a) In 2022: operat ing revenue related to the reimbursement for losses from agreements with publ ic agenc ies ; (b ) In 2022: expenses with the Company ’s operational
restructuring ; (c ) In 2023: DIFAL gains between January and March/22; and (d ) In 2023: gains from the exc lusion of ICMS- ST tax from the 2023 and 2022 PIS and COFINS calculation basis . Further detai l s
can be found on the “F inanc ia l Performance - Operat ing Expenses” sect ion of the 4Q23 Management Report
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Notes : (1 ) Adjusted resul t disregards (a) In 2023: DIFAL gains between January and March/22; and (b ) In 2023: gains from the exc lusion of ICMS- ST tax from the 2023 and 2022 PIS and COFINS calculation
bas is . Further detai l s can be found on the “F inanc ia l Performance - Operat ing Expenses” sect ion of the 4Q23 Management Report
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Notes : (1 ) Ad justed resul t d isregards (a) In 2021: pos it ive impact ar i sing from the exclusion of ICMS tax from the calculation bas is of PIS/COFINS between March/12 and February/17; (b ) In 2021: Non-
recurring account ing loss related to the understanding of the ICMS-DIFAL decis ion ; (c ) In 2022: operat ing revenue related to the re imbursement for losses from agreements with publ i c agenc ies ; (d ) In
2022: expenses with the Company ’s operat ional restructur ing ; (e ) In 2023: DIFAL gains between January and March/22; and (f ) In 2023: gains from the exclusion of ICMS- ST tax from the 2023 and 2022 PIS
and COFINS calcu lat ion bas is . Further detai l s can be found on the “F inanc ia l Performance - Operat ing Expenses” sect ion of the 4Q23 Management Report









∆ ∆

¹

¹

Notes : (1 ) Adjusted resu l t disregards (a) In 2022: operat ing revenue related to the reimbursement for losses from agreements with publ ic agenc ies ; (b ) In 2022: expenses with the Company ’s operational
restructuring ; (c ) In 2023: DIFAL gains between January and March/22; and (d ) In 2023: gains from the exc lusion of ICMS- ST tax from the 2023 and 2022 PIS and COFINS calculation basis . Further detai l s
can be found on the “F inanc ia l Performance - Operat ing Expenses” sect ion of the 4Q23 Management Report
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Notes : (1 ) Adjusted resu l t disregards (a) In 2022: operat ing revenue related to the reimbursement for losses from agreements with publ ic agenc ies ; (b ) In 2022: expenses with the Company ’s operational
restructuring ; (c ) In 2023: DIFAL gains between January and March/22; and (d ) In 2023: gains from the exc lusion of ICMS- ST tax from the 2023 and 2022 PIS and COFINS calculation basis . Further detai l s
can be found on the “F inanc ia l Performance - Operat ing Expenses” sect ion of the 4Q23 Management Report
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Notes : (1 ) Adjusted resu l t disregards (a) In 2022: operat ing revenue related to the reimbursement for losses from agreements with publ ic agenc ies ; (b ) In 2022: expenses with the Company ’s operational
restructuring ; (c ) In 2023: DIFAL gains between January and March/22; and (d ) In 2023: gains from the exc lusion of ICMS- ST tax from the 2023 and 2022 PIS and COFINS calculation basis . Further detai l s
can be found on the “F inanc ia l Performance - Operat ing Expenses” sect ion of the 4Q23 Management Report
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