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Consolidated Operating and Financial Performance

In this quarter, the data presented in this section consolidate the results for the months of July, August
and September 2020 &upplier S.A., which are shown in the Credit Products segment, as described below:

Technology Segmentit represents TOTVS's software businesses. This segment comprises the
dimensions of Management, with the solutions of ERP, HR and Vertical, of Busirfesn&hce that started
to be built with the solutions of CRM;commerceamong others that will be added to the portfolio, in addition
to the Techfin solutions that do not involve the assumption of credit risk and/or the definition and/or
application ofcredit policies, such as partnerships for payroll loans, EFT, Financial Panel, among others that
will be added in the future.

Credit Products Segment Supplier. it includes Supplier's businesses that involve, in addition to
production, the assumption ofosne degree of credit risk and/or the definition and/or application of credit
LI2f AOAS&SY adzOK a GKS LINRPRdAzOGA (y2é6y Fa a{ dzLJLJx A St
results of the subordinated portion of FIDC (Purchase Card SupR&S A O 6t S&aQ Ly @SaidyYSy
consolidated, to which Supplier currently assigns the credits originated therefrom.

The table below shows the information by segment:

210
3020

Technology Pf;dalil::tts Consolidated
Net Revenues 629,209 48,557 677,766
{-) Costs (188,895) (16,313) (205,208)
Gross Profit 440,314 32,244 472,558
(-) Operational Expenses (297,278) (19,332) (316,610)
EBITDA 143,036 12,912 155,948
EBITDA Margin 22.7% 26.6% 23.0%
Extraordinary Itens 5,474 = 5,474
Consolidated Adjusted Ebitda 148,510 12,912 161,422
Consolidated Ajusted EBITDA Margin 23.6% 26.6% 23.8%
(-) Depreciation and Amortization (55,194) (612) (55,808)
(-} Financial Results (10,477) 618 (9,859)
(-} Income Tax and Secial Contribution (7,510) (3,918) (11,428)
(-) Taxes on Extraordinary Ttems (1,861) (1,861)
Ajusted Net Earnings (Losses) 73,468 9,000 82,468
Net Margin 11.7% 18.5% 12.2%
Cash Earnings 87,790 9,000 96,790

Net Income without the effects of expsas with amortization of intangibles arising from acquisitions

For comparison purposes between the periods of 2020 and 2019, the financial information of Consinco,
Wealth Systems and Supplier has been consolidated from the respective acquisition dates.
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In R$ thousand 3020 3019 A 2020 A 9M20 oMis A
Net Revenue 629,200 575,243 9.4% 600,735  4.7% 1,831,362 1,702,832 7.5%
Recurring 490,793 437,819 12.1% 484,704  1.3% 1,446,039 1,282,501 12.8%
Non Recurring 138,416 137,424 0.7% 116,031 19.3% 385,323 420,331 -8.3%
License 63,529 54,174 17.3% 47,111 34.8% 168,920 161,096 4.9%
Services 74,887 83,250 -10.0% 68,920 8.7% 216,403 259,235 -16.5%
Costs (188,895) (184,208) 2.5% (173,577) 8.8% (543,804) (552,395) -1.5%
Ajusted EBITDA 440,314 391,035 12.6% 427,158 3.1% 1,287,468 1,150,437 11.9%
Gross Income A0.0% 68.0% 200 bp 71.1% -110bp 70.3% 67.6% 270 bp
Total Expenses (297,278) (258,855) 14.8% (290,132) 2.5% (880,947) (787,215) 11.9%
Research and Development (105,532) (97,229) 8.5% (105,429)  0.1% (316,850) (292,839) 8.2%
Commercial and Marketing Expenses (118,314) (108,754) 8.8% (99,176) 19.3% (337,313) (311,579) 8.3%
Allowance for Doubtful Accounts (7,952) (6,039) 31.7% (19,528} -59.3% (33,039) (23,885) 38.3%
General and Administrative Expenses (57,123} (44,472) 28.4% (49,481) 15.4% (156,523) (137,430) 13.9%
Provision for Contingencies (8,302) (17,128) -51.5% (16,793) -50.6% (37,957) (41,554) -8.7%
Other Revenues (Expenses) (55) 14,767 -100.4% 275  -120.0% 735 20,072 -96.3%
EBITDA 143,036 132,180 8.2% 137,026 4.4% 406,521 363,222 11.9%
EBITDA Margin 22.7% 23.0% -30 bp 22.8% -10bp 22.2% 21.3% 90 bp
Extraordinary Items
Expenses with M&A Transactions 5474 = = 5,878 = =
Earns in Investments Sale = (11,697) -100.0% = = = (11,697) -100.0%
Ajusted EBITDA 148,510 120,483 23.3% 137,026 8.4% 412,399 351,525 17.3%
EBITDA Margin 23.6% 20.9% 270 bp 22.8% 80 bp 22.5% 20.6% 190 bp

Net Income- The net income from Technology
grew 9.4% compared to 3Q19, mainly due to the
12.1% growth in Recurring Revenues, which 23.9% 22.9% 21.8% 19.3% 22.0%
represented 78.0% of total revenues in the
guarter. Nonrecurring Revenues, however,
remained stable in the same period, with
Revenuesrbm Licenses having increased 17.3%
the period and Revenues from Service having
decreased 10.0%, in line with the trend observed
in previous quarters.

3q19 4Q19 1020 2q20 3Q20

Recurring = Non Reaurring

Recurring revenue The growth of 12.1% year

overyear and 12.8% in 9M20 versus 9M19 in

Recurring Reenue reflects: (i) sales growth, both for

) ) . . .. _ 2,138.7
the existing client base and new clients; (i) S0V 2020~ 205 2000 g,
maintenance of the high level of client renewal rate 2,005 fa

. . . +41,1
(above 98%); (iii) updates for inflation at rates highe 10203 .
than those applied to contracts in the same period « 1,860.6 +37

+44.6

the previous year; and (iv) the consolidation of
Consinco and Wealth Systems results.

Organically, Recurring Revenue grew 8. 2010 soto ‘om0 220 220
compared to 3Q19. Such growth at a level lower th O Rene Rate Tnorganic Addtion AR Net Additon
the 14.9% growth observed in the Annualized Recurring Revenue (ARR), asishesgentially associated
with the greater volume of shortfalls granted for new sales made during the @8vmandemic period, part
of the important and successful sales strategy, already mentioned in 2Q20, to keep the pace of closing new
businesses.
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The net increase of ARR reached R$ 56.7 million this quarter. This amount exceeded by 38.0% the organic net
increase of R$ 41.1 million achieved in 2Q20 and by 27.1% the net increase in 3Q19. This strong performance
from ARR is a element that contributes jinvgly for the Recurring Revenue in the coming quarters. In addition

to sales of cloud solutions and solutions that help clients operate remotely, as noted in the previous quarter,
sales of Consinco and Wealth Systems were also highlighted.

Non-recurringRevenue- In the yearoveryear comparison, Noerecurring Revenues remained in line,

despite the 17.3% increase in License Revenues, sincegNomnming Service Revenues decreased by 10.0%

in the period, in line with the strategy of a greater share of éf@ises and other channels in the performance

of implementation services, as well as the greater share of ebas#d products in the sales mix.

For the same reasons pointed out above, in the accumulated result for the year, even with the 4.9% growth in
License sales, the 16.5% drop in Nacurring Services was the critical factor for regurring revenue to

show a drop of 8.3% compared to the same period of the previous year.

Costs Costs grew by 2.5% compared to 3Q19, due in part to the greater shpegtner solutions in total

sales in the period. However, as the cost structure grew at a slower pace than revenue growth, the Gross
Margin increased 200 basis points. Such progress was mainly driven by the reduction in the service structure
promoted in 4Q19 and by the greater share of Recurring Revenues associated withbelsed solutions,

which provides greater scalability.

Research and DevelopmenYearover-year, R&D expenses grew 8.5%, notably due to the following factors:

(i) consolidation of Consto and Wealth Systems results; (ii) greater provisioning of Bonuses#ghatfiing
distribution due to the achievement of the targets set; and (iii) innovation investments in the period,
especially in Techfin areas, which can be seen in the launch gbmelucts and solutions mentioned in the
GwSOSy il 9 @Sy i andonttaperdd, REDEPenteg refrdsehtedt21.9% of Recurring Revenue

from Technology, compared to 22.8% in the same period of 2019, showing the gain in scale and efficiency in
the alloation of R&D resources in the period, which is the result, for example, of the increasingly intense use
of insights generated by the telemetry analysis of our solutions.

Sales and marketing expense3he 8.8% yeaon-year growth in Sales and Marketing Erpes resulted

mainly from the performance of license sales and the higher share of franchises in the total sales mix in the
guarter, in addition of the consolidation of the results from Consinco and Wealth Systems. These expenses
represented 18.8% of N&evenue from Technology in 3Q20, a reduction of 10 basis points over the same
period of the previous year

Allowance for Doubtful Accounts (PCLE) the 3month period, the allowance for doubtful accounts
represented 1.8% of Net Revenue from Technologmpared to 1.4% in the same period of 2019. This
higher level reflects the increase in the average maturity of securities to mature and the volume of overdue
securities in the receivables portfolio, especially in the initial ranges, i.e., those assatitttedistomers

with a lower propensity to pay and to sectors/segments most impacted by the @8vypdndemic.

General and Administrative Expenses and Provision for Contingenci@sneral and Administrative
9ELISyasSa 04a5D! £¢03 (i pECHitimgénhigs arépriedénted K031% pf NEBt Bevendedrgim F
Technology in 3Q20, 30 basis points lower than in 3Q19, chiefly due to the reduction in the volume of
Provision for Contingencies. The growth in general and administrative expenses is mainly cotm€gted
extraordinary expense of R$ 5.6 million in expenses with M&A transactions, especially those related to the
proposed business combination with Linx; (ii) increase in the provision for bonuses and for thertong
incentive plan (ILP); and (impnsolidation of Consinco's and Wealth Systems's results. These same elements
also substantially explain the 13.9% growth in General and Administrative Expenses-manéhJoeriod.
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Other Operational Income (Expenses)he yeaton-year reduction in ttg line is mainly due to the net effect
of the sale of CiaShop to VTEX for the amount of R$ 11.7 million in 3Q19.

Resultfrom CreditProductsg Supplier

0V
3Q20

Credit Products Revenue - Supplier 48,557

(-} Credit Products Costs (16,313)
Gross Revenue 32,244
EBITDA Margin - Suppler 66.4%
(-) Operational Expenses (19,865)
(-) Provision for Bad Debts 533
EBITDA - Supplier 12,912
EBITDA Margin - Supplier 26.6%%

Revenue from Credit Product®kevenue from Credit Products is earned from credit operations in the chains
served by Supplier.

Costs of Credit ProductsThe costs of credit products, which include funding costs of senior and mezzanine
guotas, credit insurance costs and the credit gs# structure.

Operating ExpensesOperating Costs, which include administrative, selling and technology expenses, which
are business support areas.

Allowance for Doubtful Accounts (PCLBJhe allowance for doubtful accounts in 3Q20 had a positive effect
of R$ 0.5 million in the result, compared to a negative effect of R$ 4.9 million in 2Q20. This behavior of
allowance for doubtful accounts resulted from a more conservative posture addt&uipplier in setting

the limits for granting credit since the beginning of the CeéM8dpandemic. Such a position can be seen in
the graph on the right, especially in the behavior of the portfolio up to 30 days late, which showed the
highest increase idefaults in May and is currently below p@ovid19 levels. As already mentioned in

2Q20, Supplier's most valuable asset is the preservation of its credit history. With that clarity in mind, all
decisions are made taking into account the best managemgsaid indicator.

Considering the average portfolio term of about 60 days, Supplier has already turned over its portfolio 3 times
during the pandemic period and, until this moment, the effective loss rate, which had increased at the
beginning of the paneimic, is currently at a level lower than the low historical average of this indicator. This
fact reiterates the resilience of Supplier's business model and its good discipline in granting credit.
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CONSOLIDATHESULTSFTEREBITDA

Depreciation aml amortization expensesThe growth in Depreciation expenses, both in the yaagr-year
comparison and in the-honth comparison, is due to: (i) the consolidation of the results of Consinco,
Wealth Systems, and Supplier; (ii) the greater depreciatioteict®nic processing equipment and greater
depreciation of the right to use the properties, due to contractual updates. The increase in Amortization
expenses was due to the beginning of the accounting amortization of intangibles, arising from the
acquisitons of Consinco as of February, of Wealth Systems starting in April, and Supplier as of May 2020,
which together had an impact of R$ 19.9 million in 3Q20 and R$ 14.4 million in 2Q20.

Financial Result The drop in the Financial Result when compare@@1.9 was motivated by the reduction

in the volume of cash applied, compared to the same period of the previous year, since at that time the
/ 2YLIl ye KIFIR I KAIK @2fdzyS 2F Ol aKI NBlawdahétor yizK I FINRGYz
place duing 2Q19.

In the 9month period, the lower level of indebtedness during the period resulted in a Financial Expense lower
than that presented in the same period of the previous year.

Income tax and Social contributionThe yeatoveryear reduction in théffective Rate is essentially

connected: (i) to thdigher amount of Interest on Equity distributed in 3Q20, given the higher level of
taxable profit of the parent company in 2020; and (ii) the increase in R&D projects under tax incentive rules.
In the frst nine months, even with a higher tax incentive on R&D activities and a higher level of Interest on
Equity, the tax benefit on expenses incurred in the subsequent issue of sfales-on) in 2019 caused the
effective rate in 2020 to be 140 basis paiitigher than that presented in that period.

In R$ thousand 3Q20 3019 A 2Q20 A 9M20 oM1s A
Net Income 79,311 87,471 -9.3% 57,993 36.8% 198,812 156,742  26.8%

Net Margin 11.7% 15.2% -350 bp 9.2% 250 bp 10.4% 9.2% 120 bp
Income Tax and Social Contribution 11,428 15,697 -27.2% 25,989 -56.0% 68,683 57,214  20.0%
Financial Result 9,565 (6,780) -241.1% 360  2556.9% 3,723 7,101 7.6%9

Depreciation and Amortization 55,806 36,073 54.7% 52,658 147,252 110,222

et Income (Loss) from Discontinued Operation (436) (281) 62.3% 337 980 31,813 -96.9%

Equity Pickup 294 - - - - 294 130 126.2%
EBITDA 155,948 132,180 18.0% 137,337 13.6% 419,744 363,222 15.6%
EBITDA Margin 23.0% 23.0% 0bp 21.9% 110 bp 22.0% 21.3% 70 bp

EBITDA EBITDA in 3Q20 grel8,0% over 3Ql@ndreached 230%EBITDA Margjrshowing the Company's
operational leverage capacity, as well as the scalability of its business model. In the accumulated result for the
year, the EBITDA Marggrew 15.6%gexpansion was 70 basis points, showing discipline in performing the
strategy andhe resilience of the Company's business model, even in an exceptionally challenging year.

MEBITDA is a neaccounting measure used by the Company and consists of net income from the period plus income tax, financial
expenses net of financial income datepreciation and amortization.
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A free translation from Portuguese into English of Individual and Consolidated Interim Financial Information
prepared in Brazilian currency in accordance with the accounting practices adopted in Brazil and in accordance with
International Financial Reporting Standards (IFRS), issued by International Accounting Standards Board i IASB and
consistently with the standards issued by the Brazilian Securities and Exchange Commission (CVM).

Independent Audito@ ReviewReport On Quarterly Information

To the Shareholders, Board of Directors and Officers
TOTVS S.A.
Séo Paulo - SP

Introduction

We have reviewed the accompanying individual and consolidated interim financial information, contained in the
Quarterly Information Form (ITR) of TOTVS S.A. for the quarter ended September 30, 2020, comprising the statement of
financial position as of September 30, 2020 and the related statements of profit or loss and of comprehensive income for the
three and nine month periods then ended, and of changes in equity and of cash flows for the nine month period then ended,
including the explanatory notes.

Management is responsible for preparation of the individual and consolidated interim financial information in accordance
with Accounting Pronouncement NBC TG 211 Interim Financial Reporting, and IAS 34 i Interim Financial Reporting, issued
by the International Accounting Standards Board (IASB), as well as for the fair presentation of this information in conformity
with the rules issued by the Brazilian Securities and Exchange Commission (CVM) applicable to the preparation of the Quarterly
Information Form (ITR). Our responsibility is to express a conclusion on this interim financial information based on our review.

Scope of review

We conducted our review in accordance with Brazilian and international standards on review engagements (NBC TR
2410 and ISRE 2410 - Review of Interim Financial Information performed by the Independent Auditor of the Entity, respectively).
A review of interim financial information consists of making inquiries, primarily of persons responsible for financial and
accounting matters, and applying analytical and other review procedures. A review is substantially less in scope than an audit
conducted in accordance with auditing standards and consequently does not enable us to obtain assurance that we would
become aware of all significant matters that might be identified in an audit. Accordingly, we do not express an audit opinion.
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Conclusion on the individual and consolidated interim financial information

Based on our review, nothing has come to our attention that causes us to believe that the accompanying individual
and consolidated interim financial information included in the quarterly information referred to above are not prepared, in all
material respects, in accordance with NBC TG 21 and IAS 34 applicable to the preparation of Quarterly Information Form
(ITR), and presented consistently with the rules issued by the Brazilian Securities and Exchange Commission (CVM).

Other matters

Statements of value added

The abovementioned quarterly information includes the individual and consolidated statement of value added (SVA)

for the nine month period ended September 30,2020, pr epar ed under Co mpanaihility and Mesented) e me n t

as supplementary information by IAS 34. These statements have been subject to review procedures performed together
with the review of the quarterly information with the objective to conclude whether they are reconciled to the interim financial
information and the accounting records, as applicable, and if its format and content are in accordance with the criteria set
forth by NBC TG 091 Statement of Value Added. Based on our review, nothing has come to our attention that causes us to
believe that they were not prepared, in all material respects, consistently with the overall individual and consolidated interim
financial information.

Séo Paulo, October 28, 2020.
ERNST & YOUNG

Auditores Independentes S.S.
CRC- 25P034519/0-6

Luiz Carlos Marques
Accountant CRC-1SP147693/0-5
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TOTVS S.A.

Statement of financial position as at September 30, 2020 and December 31, 2019

(In thousands of reais)

(A free translation of the original in Portuguese)

Assets

Current assets

Cash and cash equivalents (Note 5)
Financial Investments (Note 6)
Escrow account (Note 20)

Trade receivable (Note 7)

Allowance for expected credit losses (Note 7)

Taxes recoverable (Note 8)
Dividends receivable

Other assets (Note 11)

Noncurrent assets
Escrow account (Note 20)
Trade receivable (Note 7)

Receivables from related parties (Note 10)

Taxes recoverable (Note 8)
Deferred tax assets (Note 9.2)
Investments at fair value (Note 4.2)
Judicial deposits (Note 21)

Other assets (Note 11)

Investments (Note 12)

Property, plant and equipment (Note 13)
Intangible assets (Note 14)

Right of use (Note 13)

Total assets

Individual Consolidated
9/30/2020 12/31/2019 9/30/2020 12/31/2019
887,743 1,440,458 2,592,932 2,004,275
483,096 1,106,888 999,800 1,538,156
- - 62,932 -
8,261 23,217 10,307 25,278
348,177 332,554 1,573,901 453,118
(62,687) (79,712) (140,846) (102,123)
13,081 20,893 22,384 29,662
44,500 - - -
53,315 36,618 64,454 60,184
2,413,696 1,962,475 2,320,799 1,531,652
- - 1,141 1,987
51,727 29,695 57,679 31,627
294 12 - -
- - 8,024 -
40,262 50,330 96,481 100,380
- - 100,696 71,955
42,345 48,642 48,789 65,059
48,775 56,919 59,154 57,395
1,520,307 1,039,918 3,402 3,120
143,951 158,391 157,877 166,922
362,797 366,620 1,567,313 810,697
203,238 211,948 220,243 222,510
3,301,439 3,402,933 4,913,731 3,535,927

Individual Consolidated

Liabilities and equity 9/30/2020 12/31/2019 9/30/2020 12/31/2019
Current liabilities 421,297 608,254 1,823,999 705,552
Labor liabilities (Note 15) 157,682 144,399 238,636 193,472
Trade and other payables 68,422 50,772 91,547 63,821
Taxes and contributions payable (Note 16) 59,992 40,192 89,580 55,203
Commissions payable 44,438 40,405 53,831 46,035
Dividends payable (Note 24) 36,075 44,579 36,075 44,579
Loans, financing and lease liabilities (Note 17) 39,094 44,322 46,785 55,623
Debentures (Note 18) - 202,973 - 202,973
Accounts payable from acquisition of subsidiaries 8,350 30,493 44,174 32,554
(Note 20)

Business partners payable (Note 19) - - 288,733 -
Senior shares and mezzanine obligations (Note 22) - - 924,802 -
Other liabilities 7,244 10,119 9,836 11,292
Noncurrent liabilities 314,126 317,465 523,716 351,966
Loans, financing and lease liabilities (Note 17) 174,878 185,786 185,431 192,080
Provision for contingencies (Note 21) 116,667 116,061 134,252 131,521
Accounts payable from acquisition of subsidiaries ) ) 170,838 10,758
(Note 20)

Taxes and contributions payable (Note 16) - - 3,998 -
Deferred tax liabilities - - 3,741 -
Other liabilities 22,581 15,618 25,456 17,607
Shareholders' equity (Note 23) 2,566,016 2,477,214 2,566,016 2,478,409
Capital 1,382,509 1,382,509 1,382,509 1,382,509
Treasury shares (148,570) (62,531) (148,570) (62,531)
Capital reserves 887,095 875,979 887,095 875,979
Other comprehensive income 51,524 22,051 51,524 22,051
Reserve 393,458 234,389 393,458 234,389
Proposed dividends - 24,817 - 24,817
Noncontrolling interests - - - 1,195
Shareholdersdé equity anc 3301439 3,402,933 4,913,731 3,535,927

See the accompanying notes to the consolidated financial statements
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TOTVS S.A.
Statements of profit or loss

Nine-month periods ended September 30, 2020 and 2019

(In thousands of reais, except for earnings per share)

(A free translation of the original in Portuguese)

Individual Consolidated
7/1/2020 to 1/1/2020 to 7/1/2019 to 1/1/2019 to 7/1/2020 to 1/1/2020 to 7/1/2019 to 1/1/2019 to
9/30/2020 9/30/2020 9/30/2019 9/30/2019 9/30/2020 9/30/2020 9/30/2019 9/30/2019

Software revenue (Note 28) 445,373 1,304,993 412,150 1,216,972 629,209 1,831,362 575,243 1,702,832
Credit products - - - - 48,557 75,221 - -
Net revenue from services and sales 445,373 1,304,993 412,150 1,216,972 677,766 1,906,583 575,243 1,702,832
Cost of software (139,555) (405,475) (137,410) (404,454) (188,895) (543,894) (184,208) (552,395)
Cost of credit products - - - - (16,313) (25,870) - -
Gross profit 305,818 899,518 274,740 812,518 472,558 1,336,819 391,035 1,150,437
Operating income (expenses)

Research and development (68,192) (207,616) (67,230) (201,317) (106,337) (318,358) (97,229) (292,839)

Selling and marketing expenses (91,024) (257,122) (81,221) (243,739) (122,155) (343,452) (108,754) (311,579)

General and administrative expenses (57,266) (164,227) (47,524) (148,043) (80,649) (218,595) (61,600) (178,984)

Depreciation and amortization (Note 13 and 14) (31,232) (93,057) (28,809) (88,171) (55,806) (147,252) (36,073) (110,222)

Allowance for expected credit losses (Note 7) (6,441) (22,917) (4,754) (16,719) (7,419) (37,409) (6,039) (23,885)

Other net operating income (expenses) 1,334 1,753 14,695 18,163 (50) 739 14,767 20,072
Income before financial effects and equity pick-up 52,997 156,332 59,987 132,692 100,142 272,492 96,107 253,000
Finance income 4,538 25,000 22,512 41,783 8,214 40,371 25,654 51,264
Finance cots (9,242) (29,137) (16,243) (50,010) (17,779) (44,094) (18,874) (58,365)
Equity pickup 30,283 77,989 28,083 (79,387) (294) (294) - (130)
Profit before tax from continuing operations 78,576 230,184 94,249 203,852 90,283 268,475 102,887 245,769

Income tax and social contribution taxes - current (2,050) (20,324) (5,503) (17,457) (18,278) (56,488) (17,967) (51,536)

Income tax and social contribution taxes i deferred 1,329 (10,068) (1,765) 1,798 6,850 (12,195) 2,270 (5,678)
Total income and social contribution taxes 279 (30,392) (7,268) (15,659) (11,428) (68,683) (15,697) (57,214)
Profit for the year from continuing operations 78,855 199,792 86,981 188,193 78,855 199,792 87,190 188,55
Loss after tax for the year from discontinued operations 456 (980) 281 (31,813) 456 (980) 281 (31,813)
Profit for the period 79,311 198,812 87,262 156,380 79,311 198,812 87,471 156,742
Attributable to:
Equity holders of the parent 79,311 198,912 87,262 156,380 79,311 198,812 87,262 156,380
Non-controlling interests - - - - - - 209 362
Basic earnings per shares (in Reais) 0.13954 0.34980 0.16390 0.29380 0.13954 0.34980 0.16390 0.29380
Diluted earnings per shares (in Reais) 0.13793 0.34576 0.16250 0.29120 0.13793 0.34576 0.16250 0.29120

See the accompanying notes to the consolidated financial statements
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(A free translation of the original in Portuguese)

TOTVS S.A.
Statements of comprehensive income

Nine-month periods ended September 30, 2020 and 2019

(In thousands of Reais )

Individual
7/1/2020 to 1/1/2020 to 7/1/2019 to 1/1/2019 to
9/30/2020 9/30/2020 9/30/2019 9/30/2019
Profit for the year 79,311 198,812 87,262 156,380
Other comprehensive income that may be
reclassified to profit or loss in subsequent periods:
Exchange differences on translation of foreign 1,051 29,473 5679 4.428
operations
Total comprehensive income for the year 80,362 228,285 92,941 160,808
Consolidated
7/1/2020 to 1/1/2020 to 7/1/2019 to 1/1/2019 to
9/30/2020 9/30/2020 9/30/2019 9/30/2019
Profit for the year 79,311 198,812 87,471 156,742
Other comprehensive income that may be
reclassified to profit or loss in subsequent periods:
Exchange differences on translation of foreign 1,051 29.473 5679 4.428
operations
Total comprehensive income for the year 80,362 228,285 93,150 161,170
Attributable to:
Equity holders of the parent 80,362 228,285 92,941 160,808
Non-controlling interests - - 209 362

See the accompanying notes to the consolidated financial statements
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TOTVS S.A.

(A freetranslation of the original in Portuguese)

Statements of changesia K NEK2f RSNBEQ SljdzA G @
Periods ended September 30, 2020 and December 31, 2019

(In thousands of reais)

Attributable to the equity holders of the parent

Other
Transaction comprehen Proposed Total Non- Total
between Capital Legal Profit  Treasury sive Retained additional Equity controlling shar eho
Capital shareholders Reserve  Reserve Reserve shares income earnings dividend interests equity
As at January 1, 2019 1,041,229 (25,518) 195,425 86,996 38,232 (70,026) 20,704 1,178 1,288,220
Effect of adoption of IFRS 16 Leases - - - - - - - 4,263 - 4,263 13 4,276
Capital transactions with shareholders
Issuance of share capital, net of issuance costs 341,280 - 696,278 - - - - - - 1,037,558 - 1,037,558
Share-based compensation plan - - 13,504 - - - - - - 13,504 - 13,504
Sale of consolidated subsidiary - - - - - - - - - - (354) (354)
Dividends - - - - - - - (24,817) 24,817 - (494) (494)
I nterest on sharehol de - - - - - - - (80,081) - (80,081) - (80,081)
Treasury shares - - (3,710) - - 7,495 - - - 3,785 - 3,785
Total comprehensive income - - - - - - 1,347 209,796 - 211,143 852 211,995
Profit for the year - - - - - - - 209,796 - 209,796 852 210,648
Cumulative adjustment for currency exchange - - - - - - 2,291 - - 2,291 - 2,291
Post-employment benefit - - - - - - (944) - - (944) - (944)
Appropriation of retained earnings - - - 10,490 98,671 - - (109,161) - - - -
As at December 31, 2019 1,382,509 (25,518) 901,497 97,486 136,903 (62,531) 22,051 - 24,817 2,477,214 1,195 2,478,409
Capital transactions with shareholders
Share-based compensation plan - - 16,888 - - - - - - 16,888 - 16,888
Prior-year dividends - - - - - - - - (24,817) (24,817) - (24,817)
Acquisitions of non-controlling interests - 1,195 - - - - - - - 1,195 (1,195) -
Disposal of shares on a share-based payment - - (6,967) - - 8,695 - - - 1,728 - 1,728
Purchases of treasury shares - - - - - (94,734) - - - (94,734) - (94,734)
Interest on sharehol de - - - - - - - (39,743) (39,743) - (39,742)
Total comprehensive income - - - - - - 29,473 198,812 - 228,285 - 228,285
Profit for the period - - - - - - - 198,812 - 198,812 - 198,812
Cumulative adjustment for currency exchange - - - - - - 29,473 - - 29,473 - 29,473
As at September 30, 2020 1,382,509 (24,323) 911,418 97,486 136,903 (148,570) 51,524 159,069 - 2,566,016 - 2,566,016

See the accompanying notes to the consolidated financial statements
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(A free translation of the original in Portuguese)

TOTVS S.A.
Statements of cash flows

Nine-month periods ended September 30, 2020 and 2019

(In thousands of Reais)

Individual Consolidated
9/30/2020 9/30/2019 9/30/2020 9/30/2019
Operating activities
Profit before tax from continuing operations 230,184 203,852 268,475 245,769
Adjustments to reconcile profit before tax to net cash flows:
Depreciation and amortization (Notes 13 and 14) 93,057 88,171 147,252 110,222
Share-based compensation plan (Note 25) 16,888 9,180 16,888 9,180
Losses on disposal of fixed assets and investments (1,621) (12,630) (1,427) (13,318)
Allowance for expected credit losses (Note 7) 22,917 16,719 37,409 23,885
Equity pick-up (Note 12) (77,989) (79,387) 294 130
Provisions for contingencies, net of reversals (Note 21) 29,939 36,997 37,957 41,554
Provision for (reversal of) other obligations and others (786) (94) (720) (94)
Senior shares and mezzanine remuneration (FIDC) - - 16,295 -
Interest monetary variations and net foreign exchange 20,598 39,924 29,918 41,517
Working capital adjustments:
Trade receivable (77,597) (36,571) (322,290) (72,231)
Recoverable taxes 7,812 15,794 11,533 20,361
Judicial deposits 6,910 (5,826) 17,072 (5,595)
Other assets (13,554) (16,610) (21,339) (17,191)
Labor liabilities 13,283 37,478 26,491 49,179
Trade and other payables 17,651 (18,143) 22,337 (14,725)
Commissions payable 4,033 2,978 6,822 3,570
Taxes and contributions payable 11,468 (3,209) 21,529 (6,421)
Business partners payable - - 111,532 -
Other liabilities (29,168) (36,553) (44,229) (39,500)
Cash flow from operations 274,025 242,070 381,799 376,292
Interest paid (16,466) (112,210) (18,753) (113,250)
Income and social contribution taxes paid (11,992) (8,440) (47,924) (35,224)
Net cash flows from operating activities 245,567 121,420 315,122 227,818
Investing activities
Capital contributions in subsidiaries (Note 12) (417,211) 70,778 - -
Dividends received - 66,034 - -
Purchases of intangible assets (Note 14) (24,087) (20,844) (25,698) (20,859)
Payments from acquisitions of subsidiaries (Note 20) (7,121) - (7,121) (5,433)
Purchases of property, plant and equipment (Note 13) (23,199) (17,670) (25,036) (19,008)
Acquisitions of subsidiaries, net of cash obtained in the acquisitions - - (321,895) -
Proceeds from sale of subsidiaries 5,000 7,531 19,695 7,531
Proceeds from sale of property, plant and equipment 1,931 2,186 2,239 2,441
Financial investments - - 158,165 -
Net cash flows from (used in) investing activities (464,687) 108,015 (199,651) (35,328)
Financing activities
Payment of principal on loans and financing - (127,825) (174,858) (135,963)
Payment of principal portion of lease liabilities (35,244) (41,218) (40,925) (45,056)
Payment of debentures (400,00) - (400,000) -
Issuance of debentures, net of issuance costs 196,924 - 196,924 -
Issuance of share capital, net of issuance costs - 1,037,652 - 1,037,652
Receivables from related companies (282) 4,655 - -
Dividendsandl nt er est on shaaadehol der s o (73,064) (17,133) (73,064) (17,792)
Treasury share (93,006) 3,572 (93,006) 3,572
Application (Redemption) of senior and mezzanine shares - - (68,898) -
Net cash flow from/(used in) financing activities (404,672) 859,703 (653,827) 842,413
Increase (decrease) in cash and cash equivalents (623,792) 1,089,138 (538,356) 1,034,903
Cash and cash equivalents at beginning of period 1,106,888 228,571 1,538,156 452,799
Cash and cash equivalents at end of period 483,096 1,317,709 999,800 1,487,702

See the accompanying notes to the consolidated financial statements
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(A free translation of the original in Portuguese)

TOTVS S.A.
Statements of Value Added

Nine-month periods ended September 30, 2020 and 2019

(In thousands of Reais)

Individual Consolidated
9/30/2020 9/30/2019 9/30/2020 9/30/2019

17 REVENUES 1,448,828 1,375,656 2,097,287 1,914,699
1.1 Sales of goods. products and services 1,470,311 1,373,261 2,134,430 1,917,132
1.2 Other revenue 1,434 19,114 266 21,452
1.3 Allowance for doubtful accounts i recording (22,917) (16,719) (37,409) (23,885)

2 - RAW MATERIALS ACQUIRED FROM THIRD PARTIES
(includes ICMS and IPI taxes) (455,802) (484,276) (593,964) (596,790)
2.1 Cost of goods and services sold (77,863) (66,779) (111,967) (73,906)
2.2 Materials. energy. outsourced services and other (376,959) (385,684) (481,017) (491,071)
2.3 Loss / Recovery of assets (980) (31,813) (980) (31,813)
3 - GROSS VALUE ADDED (1-2) 993,026 891,380 1,503,323 1,317,909
4 - DEPRECIATION AND AMORTIZATION (93,057) (88,171) (147,252) (110,222)
5- NET VALUE ADDED PRODUCED BY THE ENTITY (3-4) (899,969) 803,209 1,356,071 1,207,687
6 - VALUE ADDED RECEIVED IN TRANSFERS 102,989 121,170 40,077 51,134
6.1 Equity pick-up 77,989 79,387 (294) (130)
6.2 Finance income 25,000 41,783 40,371 51,264
7 - TOTAL VALUE ADDED TO DISTRIBUTE (5+6) 1,002,958 924,379 1,396,148 1,258,821
8 - VALUE ADDED DISTRIBUTION 1,002,958 924,379 1,396,148 1,258,821
8.1 Personnel 554,305 519,617 811,482 732,744
8.1.1 Direct compensation 458,370 422,989 672,076 601,826
8.1.2 Benefits 61,810 61,472 90,651 81,972
8.1.3 FGTS (Unemployment Compensation Fund) 34,125 35,156 48,755 48,946
8.2 Taxes and contributions 220,228 197,384 340,302 309,349
8.2.1 Federal 180,903 159,912 284,305 255,652
8.2.2 State 32 32 1,208 951
8.2.3 Local 39,293 37,440 54,789 52,746
8.3 Interest and rent 29,613 50,998 45,552 59,986
8.3.1 Interest 29,137 50,010 44,094 58,365
8.3.2 Rent 476 988 1,458 1,621
8.4 Equity remuneration 198,812 156,380 198,812 156,742
8.4.1 Interest on sharehol d 39,743 36,224 39,743 36,224
8.4.2 Retained profits / loss for the year 159,069 120,156 159,069 120,156
8.4.3 Non-controlling interests in retained profits - - - 362

See the accompanying notes to the consolidated financial statements
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(A free translation of the original in Portuguese)

TOTVS S.A.
Notes to the interim financial statements
(In thousands of Reagisinless otherwise statgd

1. The Companwnd its operations
a) General Information

TOTVS.B6 & ¢ h @+ {2&r1 P Midididuat 0 Aa | Lldzof A Of & KSR .Ey&Nawd NI A
1000, in the city and state of Sdo Paulo, whose shares are traded on the Novo Merca&@i&Af@Brasil, Bolsa,
Balcdod & ..0 € 0

b) Operations

¢CKS /2YLIyeQa odzaAySaa Llz2N1}2aS A& (2 LINRPJARS o0dzaA
development and sale of management software, productivity and collaboration plagf@snwell as the provisn

of implementation, consultingadvisory maintenance services,-@®mmerce and mobility.The solutions
developed by the Company and its subsidiaries are segmdntdtie diverse economyndustry, resulting in

greater importance of theesolutionsfor2 dzNJ Of ASy 1aQ o0dzAAy Saaod

On April 30, 2020, th€ompanyO02 YL SGSR GKS I OljdAaArAdGAz2y 27F { dzLJLX A SNJ
a business to business company focused on development of solutions for the relationship between customers and
supplies. In addition, with the acquisition of Supplier, t@®mpanybegan operatingn the financial services,
issuance and credit card management business, including credit analysis and intermediation of financing requests
in its businesses. Supplier holds stdinated quotas of a securitization fund known as Fundo de Investimento em
SANBAG23a SupdBeRBZIANRR 36 KAOK LIZNOKI &S a3 -paryicedit rightg. Rhea S O d:
investment in FIDC has bemtluded in Compangonsolidatedinancial statements See Note 3.1 (c).

Until 2019, the Company, through certain subsidiarfErformed hardware manufacturingnd sale activities
combining specialized solutions for system management, p@irf &l £ S 6 at h{ ¢ 03X O2aXYSND
solutions. Strategically aiming to focus on the software business, the Cordpaitled to selthesesubsidiaries

in thefirst quarter of 2019 a process that was concluded during the year.

¢) Impactsof the Qvid-19 pandemic

TheCompany is monitorinthe impacts of the COVAID pandemi@andhas been taking preventive and mitigating
measures in line with the guidelines set forthimalth authorities regarding the safety of its employees (TOTVERS)
and the continuity of its operations.

The main actionadopted by theCompanywere: (i) the establishment of a Crisis Committebich developed
several actions for its ecosystem in the period, promoting social responsibility witmdustry, society and
employees (ii) adoption of remote work (home office) practife all itsunits,and an evaluation othe possibility
of gradual and voluntary return dfie TOTVERSho did not declare themselves as part of high risk graapke
officesin safety based on official health guideline$ the cities in which we have operatign@i) suspension of
internationaltravellingand restrictions on domestitavelling and (iv) implementationtogether with our health
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(vi)

(A free translation of the original in Portuguese)

plan operator, of a 2hour telephone asistance service for TOTVERS.

It is important to mention that the Company did not reduce wages anduiiking hoursof its employees during
the period,or promote headcountreductions outside the normal course of its operations

Impact analyses on interim financial informatiogQindividual and consolidated

In view of the currenuncertain economiscenario, caused by the Covi@ pandemic and in compliance with
Official Letters CVM/SNC/SEP/N0.02/2020 and No0.03/2020, the Compargwed the main accounting
estimatesused in the explanatory noteas follows:

(i)

(ii)

(iif)

(iv)

(V)

Assessment othe allowancefor expected credit lossesthe Compangssesses the variables that make up
the methodology for measuring estimated losses, through phgjected rolling of eachportfolio range,
capturing the estimatd reflexes in default and credit recovery for tf@lowingmonths, which resulted an
increase in coverage of estimated losgethe portfolios ingenera) as can be seen in nofs.

On the other hand, in the third quarter of 2020, the Company observed a significant improvement
comparedwith the second quarter of 2020, both in e timely payment of customers ardeaneasein
estimatedlosses. It §mportant to mention that Managemerdontinuesmonitoring the economic scenario

and assessing ampssiblempacts on the measurement of estimated losses.

Impairment testing of intangible assets with an indefinite useful lve: The Company assesséhde
recoverability ofts assets through sensitivity analysisf@ashgenerating units and did natetectthe need
for a provision for loss iits interim financial informatiorat Septembei30, 2020.

Volumeof creditoriginating fromsubsidiary SupplierThe Company observed a temporaegcreasean the
volume of credit rights of the subsidiary Supplierttie secondquarter, due to the economic scenario
impacted by the Covid9 pandemicwith recovery during the third quarter of 2020

Non recurring serviceevenue Revenuegrom software implementation and customization services had
little impact,sincethe vast majority of our customerscceptedthe performanceof services remotely.

Recoverability ofdeferred taxes Recoverability of deferred tax assets is reviewathually or when the
availability of future taxable profits for the recovery of the as$ettotal or in partjs not probableln the
management view, tla current scenario impacted by Covifl pandemic did not affect projections of future
taxableincomeandallowsrecoverability of credits in a period not exceeding 10 years.

Debentures:On April 22, 2020, the Compaapproved the issuance of debentures in the total amount of
R$200,000, to cover eventual cash needs during the €®/jmhndemicOn August 10, 202@he Company
opted for early redemption, with the debt settled in this quarter (note 18).

In addition to the items highlighted above, the Company has been closely monitoring liquidity and credit risks as
mentioned innote 4.6.

Pagel7 of 52



(A free translation of the original in Portuguese)

2. Basis ofpreparation andpresentationof the interim financialinformation

2.1. Satement of compliance

The individual and consolidated interim financial information was prepared and is presented in accordance with
the accounting practices adopted in Bramihich comprisethe rules issued by th@&razilian Securities and
Exchange Commission (CVM), and BeaZihancial Accounting Standards Board (CPC) pronouncements, guidance
and interpretations, which are in conformity with the standards and procedurethefinternational Financial
Reporting Standards (IFRS), issued by the International Accounting Standards Board (IASB). All significan
information in the individual and consolidated interim financial information, and solely such informasion,
disclosed ad correspondto that used by Company management.

2.2. Basis ofpresentation

All amounts presented ithis interim financialinformationare expressed in thousands @fais,unlessotherwise
indicated

¢ h ¢ xihdidual and consolidated Interim Financial Informatiamas approved atthe Board of DirectorQ
Meeting heldon October28, 2020, after a recommendation by the Audit Committee at a meeting hel@otober
26, 2@20.

Significant accounting policiesloptedin preparing this interim financial information have been consistently
applied to the years presented. This interim financial information does not inclutteeatquirementdor annual

or complete financial statements, and therefore should be readtofeéd ¢ A G K (G KS / 2 YLl yeé Qa
statements for the year ended December 31, 201

2.3. Basis of preparation

Theindividual and consolidated Interifiinancialinformation was prepared using historical cost aase value
except for the valuation of certain assets and liabilities, sudiuasiess combinatiagandfinancial instruments,
which were measured at fair value

(a) Individual and onsolidated interim financial information
Theindividual andconsolidated interim fiancial information was prepared in accordance with CPCRALand
IAS 34, whiclare applicable to the preparation of interim financial information, and in a manner consisiiint
accounting practices adopted in Brazil, including the standards issued by the@Vptonouncements of the
Accounting Pronouncements Committee (CPC) and in accordance witiRBesued by the IASB.

(b) Changes in accounting policies and disclosure

There are nmmew standards, amendments and interpretation§standards issueds of January 1,2020at, in
al Yyl 3SySyidQa 2LAYA2Y I YIP&LokeguiySlisclosed by thg Gompadyl y i A Y LI O
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2.4. Consolidation basis

(A free translation of the original in Portuguese)

The consolidatednterim financial information includes the operations of the Company and the following
subsidiariesand associate The percentages of the interests held by the Compairtye statement of financial
positiondate are summarized below:

Direct interest:

Head

% Interest

Corporate Name office Name used Note 9/30/2020 12/31/2019
SolucBes em Software e Servicos TTS Ltda. BRA TTS 100.00 100.00
TOTVS Tecnologia em Software de Gestdo Lida ~ BRA 'g(o)f'tl'v\v/;e'l'ecnologm em 10000 10000
TOTVS Hospitalitytda. BRA TOTVS Hospitality 74.20 74.20
VT Comércio Digital S.A. BRA VT Digital 50.00 50.00
TOTVS Argentina S.A. ARG TOTVS Argentina 100.00 100.00
Datasul Argentina S.A. ARG Datasul Argentina ) 100.00 100.00
TOTVS México S.A. MEX TOTVS México 100.00 100.00
Datasul S.A. de CV. MEX Datasul México w) 10000 10000
TOTVS Corporation BVI TOTVS Corporation ) 100.00 100.00
TOTVS Incorporation EUA TOTVS Inc. 100.00 100.00
Neolog Consultoria e Sistemas S.A. BRA Neolog 0} 100.00 60.00
TOTVS Large Enterprise Tecnologia S.A. BRA TOTVS Large 100.00 100.00
TFS Soluc¢des em software Ltda. BRA TFS 100.00 100.00
CM Solucioneg Argentina ARG CMNet Argentina 100,00 100,00
TOTVS S_ervu;os de D?senvoIV|mento e Consultoria BRA Eleve 100.00 100.00
Tecnologia dénformacéo Ltda.

Katrina Participacdes S.A. BRA Katrina (i) 100,00 -

Indirect Interest: % Interest
Corporate Name ;ﬁ?g Name used Investor Note 6/30/2020 12/31/2019
DTS Consulting Partner, SA de CV MEX Partner TOTVS México (v) 100.00 100.00
TOTVS Reservas Ltda. BRA TOTVS Reservas TOTVS Hospitality 100.00 100.00
Bematech Asia Co.Ltd. TWN Bematech Asia TOTVS Large 100.00 100.00
Bematech Argentina S.A. ARG Bematech Argentine TOTVS Large (V) 100.00 100.00
CMNet Participacbes S.A. BRA CMNet Participagbe TOTVS Large 100.00 100.00
TOTVS Hopitality Technology Portuge
Lda formerly CMDIR Soluc¢des PRT CMNet Portugal CMNet Participacde 100.00 100.00
Informatica, Ld& Portugal
CM Solucioneg Chile CHL CMNet Chile CMNet Participagte 100.00 100.00
CMNet Espafia ESP CMNet Espanha CMDIR Solugbes (v) 100.00 100.00
RJ Participacbes S.A. BRA RJ Participagbes TOTVS Large 100.00 100.00
R.J. Consultores en Sistemas de MEX RJ México RJ Participacdes 10000 10000
Informacion S.C.

R.J. Consultores e Informatica Ltda. BRA RJ Consultores RJ Participacdes 100.00 100.00
Consinco S.A. BRA Consinco TTS (iii) 100.00 -
Weath Systems Informéatica Ltda. BRA WS TOTVS Large (iii) 100.00 -
Supplierinvestimentos Ltda. BRA Supplier TOTVS ~ Tecnolog (iii) 100.00 -

Investimentos em Software
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(A free translation of the original in Portuguese)

Supplier TOTVS Tecnolog

Supplier Participacdes S.A. BRA Participacoes em Software (iii) 51.27 -
. L Supplier Supplier
Supplier Participacfes S.A. BRA Participacdes Investimentos Ltda. (iii) 3748 -
Supplier Administradora de Cartao de BRA Supplier Supplier (i) 88.75 i
Cartao de Crédito S.A. Administradora Participactes '
TOTVS Hospitality Ltda. BRA TOTVS Hospitality TOTVS Large 25.80 25.80
National Computer Corporation RUS JV Russia TOTVS México 19.00 19.00
Cartdo de compra Supplier Fundo de . Supplier .
Investimento em Direitos Creditorios v+ Supplier FIDC Participagbes ) i i
0] On January 28, 2020, the Company acquired the remaiddg interest in the capital of subsidiary Neolog for
WPTIMHM® ¢KS &KINB LJzZNOK I didbiliesdudta iyivesiriert acliBithENIR SR dzy RS
(ii) Companycreatedon July 20, 2020 with the purpose of assisting inibsiness combinatiobetween TOTVS and Linx S.A.
OG[ AYEEODS | O0O2NRAY3I (2 (G(KS LINRPLR&alLET adzoYAGGSR 2y ! dAaAdzad wmn
(iii) Companies acquired in 2020, as mentionedlate 3.
(iv) The consolidated Interim financial information includes Swpplier FIDGince the Compargcquired subordiated quotas
GKAOK YIFAYyGFAYy Y2aild 2F (G(KS CdzyRQa NRal FyR NBsgFNRaA
(v) Dormant companies that will be closed

All balances and transactions between subsidiaries were eliminated in the consolidated financial statement.

The main activities for Supplier compani@s;ludng the Supplier FIDGefer to financial serviceand credit
products RJ Participacbes S.&nd CMNet Participacbes Sde primarily engaged iholding interestsand
invesing in other companiesasahoRAy 3@ ! £ f 20KSNJ ¢h¢+x{ Q &adzwaARAlI NRS
softwarebusiness

Comparing the consolidated profit or loss between 2020 and 2019, the acquisition dates of each subsidiary must
be considered. Thus, the interim financial imf@tion as aSeptembeB0, 2019 does not include the profit or loss

of subsidiaries Consinco, Weath Systems and Supplier, which ingrgled in theconsolidatedfinancial
statementsas fromthe date of their acquisition.

Joint operations are accountddr in the financial statements to represent the Company's contractual rights and
obligations. Accordingly, assets, liabilities, revenues and expenses related to their interests in joint oparation
accounted for individually in theonsolidatedinancal statements.

Investments in associates are accounted for under the equity method and are initially recognized at cost.

3. Businessombinations

The Company maintains its focus and strategy on software, consolidating its position in different segments of the
economy,and bringing new solutions to TOT\88ustomers through portfolio diversification withiche-specific
solutions.

On August 14, 202@he Companysent a business combination proposal to the Board of Directors of Linx S.A.,
that aims at combining the businesses of the two companies, with the consolidation of the shareholdingfbases
TOTVS, which will remain a publibigid corporation vith shares traded on B3 S.@Brasil, Bolsa, Balcdo's Novo
Mercado listing segment. The Transaction, if approved, will result in the receipt by Linx shareholders of 1 (one)
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TOTVShare and R$ 6.20 (six reais and twenty cents) for each Linx share, cioigsiderfully diluted shareholding
bases of both companies. In case approvddnx shareholders will become holders of shares representing
approximately 24% oFOTV$otal voting capital.

3.1 Acquisition of subsidiaries
(a) Consinco acquisition

On January 30, 2020, the Company through its subsidiary Solu¢cdes em Software e Servicos TTS Ltda, complete
the acquisition of 100% of the capital of Consinco S.A., under the terms of the contract signed on December 27,
2019, for a total amount of approxiately R$240,636, of which R$197,80€re paid in cash upon closing of the
transaction. The contract included a price adjustment after acquisition that resulted in an amount subsequently
received of R$5,624. In addition, the contract provides for payméra gontingent consideration of up to
R$55,000,whose estimated fair value amounted to R$49,260 as of the acquisition date, subject to the
achievement ofjoalsestablishedor the acquiredor 2020 and 2021 andompliance withother conditions.

(b) Wealth Systems acquisition

On April 8, 2020, th€ompanyacquired 100% of the share capital of Wealth Systems Ltda., through its subsidiary
TOTVS Large for R$27,000, of which R$11,750 million were paid immediately to the sellers, and the residual
amount of R$2,994vill be paidbased on achievement of goals ediabed for Wealth Systenis 2023.

(c) Supplier acquisition

On April 30, 202fter all conditions precedent were complied withe Companycompleted the acquisition of
88.75% of the capital of Supplier in the amount of R$458,405, through its subsid@aryS Tecnologia em
Software de Gestdo Ltda. Supllier focuses on the provision of B2B credit facilities between customers and
suppliers.The transaction began on October 28, 2019 and was approved by the Brazilian Antitrust Enforcement
Agency (CADE) in Deaeer 2019.

Additionally, the transaction also provides for put and call options of the remaining shares of the capital of that
can be exercised from 2022 to 2026. The exercise price of the options will be measured based on multiples applied
by Supplier'gperformance for each year.

Considering that the put and call options of additional intesessued in favor ohon-controlling interest was
agreedup in conjunction with the business combination, the fair value of the put and call option was determined
gKSYy O2yiGNRf 2F {dzLJLX ASNJ ¢l a 206GFAYSR FyR NBO2NRSR

Supplierincludes Supplier FIDI@ its consolidatal financial statements whichis legally an investment fund
authorized by the Brazilian MonetaGouncil, and specifically designed as investment vehicle for Brazilian credit
receivables.

In accordance wittCPC 36(R3fRS 10, th€ompanyincludes FIDC in theonsolidatel financial statements

Senior and mezzaninsharesl N | OO02dzy G SR F2NJ Fa | FAYLFYOAFfE Al C
20t A3l GA2Ya¢ | ydyabié &S holdery alzgndMahdimeZafireharess recorded asperating

costs
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3.2 Identifiable assets acquired and goodwill

Informationon identifiable assets acquired and liabilities assumed prior to their fair value, goodwill and cost of
interests that had an impact on the consolidated financial information as at September 30, 2020 is as follows:

Preliminary fair value Consinco WS Supplier Total
At acquisitions date 1/31/2020 4/8/2020 4/30/2020
Current assets 13,093 2,300 1,372,888 1,388,281
Cash and cash equivalents (N&)e 9,570 160 329906 339636
Financial investment@\ota6) - - 219460 219460
Trade receivabléNote7) 1,146 1,296 820,789 823231
Taxes recoverable (No& 1,994 724 1,367 4,085
Othercurrentassets (Notd. 1) 383 120 1,366 1,869
Noncurrent assets 75,968 16,057 270,604 362629
Deferred taxNote 9.2) 1,108 21 4,629 5,758
Property, plant and equipmer{iNote 13) 3,479 2,877 4,265 10,621
Othernon-currentassetgNote 11) 130 2 8,244 8,376
Brands 4,837 2,870 36,821 44,528
Software 26,427 8,843 113,266 148,536
Clientportfolio 31,672 - 83,485 115,157
Non-compet 8,315 1,444 19,894 29,653
Current liabilities 8,441 13,468 1,338,886 1,360,795
Labor liabilitiegNote 15) 6,449 6,162 6,062 18,673
Business partners payable (Ndit8) - - 177,201 177201
Other liabilities 1,992 7,306 179855 189153
Senior shares and mezzanine obligatifiNete 22) - - 975768 975768
Noncurrent liabilities 420 7,479 386 8,285
Net assets and liabilities 80,200 (2,590 304,220 381,830
Cashpayment 191,376 11,750 458,405 661,531
Longterm portion (i) 49,260 2,994 134,227 186,481
Goodwillon operation 160436 17,334 288,412 466,182
(1) Longterm portionswererecorded atpresent value at acquisition date.

The acquired companies were included in T@TV3$nanagement model and channels and contributed with a
net consolidated revenue of R$8,610andnet profit of R$L6,712in the period endedSeptember30, 2020, after
each acquisition date mentioned above.

4  Financial instruments and sensitivity analysis of financial assets and liabilities

The Company and its subsidiaries evaluated their financial assets and liabilities based on market values using the
information available and the appropriate valuatiorethodologies

Page22 of 52



(A free translation of the original in Portuguese)

4.1Financial instruments by category

The table below compares tHmancial instruments of th€ompanyand its subsidiarieBy class, as presented in
the financialstatements

Fair Value through profit or Amortized cost

loss
9/30/2020 31/12/2019 9/30/2020  31/12/2019

Cash and cash equivalents (Notg 5 - - 999,800 1,538,156
Financial investments (Note 6) - - 62,932 -

Escrow account (Not20) - - 11,448 27,265
Trade receivables (Nof® - - 1,490,734 382,622
Franchises loan (Note 11) 19,553 24,703
Receivables for investments sold (Note 11) - - 20,055 37,619
Investments at fair value (Note 4.3) 100,696 71,955 - -

Financial Instruments receivable 100,696 71,955 2,604,522 2,010,365
Loans, financing andase liabilitiegNote 17) - - 232,216 247,703
Debentures (Note 8) - - - 202,973
Trade and other payables - - 271,033 209,638
Business partners payable (Not@) 1 - - 288,733 -

Accounts payable from acquisition of subsidiaries (Nae 161,044 15,959 53,968 27,353
Other liabilities 35,292 28,899
Financial liabilities 161,044 15,959 881,242 716,566

The fair value of financial assets and liabilities is included in the amount for which the instrument could be
exchanged in a transactidretween willingpartiesrather thanin a forced sale or settlement. The methods and
assumptions below were used to ewate fair value:

9 Escrow accountdrade receivabls, other accounts receivablétade accounts payable and other short
term liabilities approximate their respectiwarrying amountsnainly due to the shorterm maturities of
these instruments.

9 Financial assets at fair value not traded in an active market are estimated using a valuation technique,
such as discounted cash flow or multiple revenues, considering the reasonabddétiessange of values
indicated thereby.

1 Loans, financing and leadiabilities and debentureare initially recognized at fair value, net of costs
incurred in the transaction and are subsequently stated at amortized cost.

1 Accounts payable from acquisition of subsidigriasludes contingent paymentslating tobusiness

combinatiors andtheir fair value is estimated based on the performance of operations applied to the
multiples defined in the contract.

4.2Measurement of fair value

The table below presents thaarryingamountof the consolidated assets and liabilities aSaptember30,
2020 and December 31, 2019:
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9/30/2020 12/31/2019
Classification Level 1 Level 2 Level 3 Level 1 Level 2 Level 3
Financial Assets
Cash and cash equivalents (N&)e Amortizedcost - 980,222 - - 1,526,057
Financial investments (No® Amortized cost 9,059 53,873 - - - -
Investments at fair value (Not#3) Fair value - - 100,696 - - 71,955
Financial Liabilities
i%ans, financing and lease liabilit{®ote ~ Amortized cost ) 232,216 ) ) 247,703
Debentures (Note 8) Amortized cost - - - - 202,973
Accounts payable from acquisition o . ) ) )
subsidiaries (Not€0) Amortized cost 53,968 27,353
Accounts payable from acquisition o Fair value ) ) 161,044 ) ) 15,959

subsidiaries (Not&0)

The amounts recognized in tisgatement of financial positioregarding trade receivables, escrow account, labor
liabilities, trade and other accounts payable, dividends payable at amortized cost, dmgnificantly differ from
their fair values, thus, they are not presented in the table above.

There were no transfers between levdls2 and 3n the nine-month period endedSeptember30, 2020.
4.3 Financial assets

TOTVS' investments in startups are made within a medéarm strategy, with output planned for when the
expected financial returns are achieved, and are recognized as financial instrumeatSeptember30, 2020
these investmentamounted toR$L00,696 (R$71,955 as at December 31, 2019).

These investments are private companies which do not have a quoted market price in an active market. The fair
value of these investments is measured by commonly used market valuation techniques, such as discounted cash
flows or multiples, considering the reasonableness of the estimated range of values. The fair value measurement
is the midpoint within the range that best represents the respective fair value. Additionally, these investments
include an investment in Go@ata in preferred sharesubject to preemptive right of subscription

4.4 Sensitivity analysis of financial assets and liabilities
The financial instrumentsf Company and its subsidiariae represented by cash and cash equivalents, accounts
receivable, accounts payable, debenturaad loans andfinancing which are recorded at cost plus income or

charges incurred or at fair valuerhereapplicable, as aBeptember30,2020and December 31, 201

The main risks related to thEompanf aperations are linked to the variation of Brazilian Interbank Deposit
Floating Rate (CDI) for shdaerm investments fixedincome investments fundasnd debentures issued in 2017.

a) Financialassets

In order tocheckthe sensitivity of the index in thehort-term investments to whiclthe Company was exposed as
of September30, 202Q three different scenarios were define@ased on projections disclosed by financial
institutions, the average rate for CDI190% for 2@0, which was defined as a probable scenario (scenario 1)
Based thereon, variations of 25% (scenario 1) and 50% (scenario Ill) were calculated

Foreachd (KS&aS aOSylINARz2a (KS da3aINRaa FAYFyOS AyO2YSé
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included The reference date for the portfolio w&eptember30, 202Q with a oneyear projection to check the
sensitivity of CDI to each scenario

Balancesat Probable
Operation 9/30/2020 Risk Scenario (1) Scenario (II) Scenario (Ill)
Reduction
Financial investments consolidated R$1,042,723 CDI 1.90% 1.43% 0.95%
Estimated finance income R$ 19812 R$ 14911 R$9,906

b) Financialiabilities

The debentureslinked to the CDI and financing from the National Bank for Economic and Social
Development (BNDES) linked to the TIPL were sdtfegine-month period endedSeptember 30, 2020. More
detailed see notes 17 and 18.

4.5 Changes itiabilities from financing activities

Liabilities arising from financing activities are liabilities for which cash flows were or will be classified in the
statement of cash flows as cash flows from financing activifiee following is a breakdown of liabilities arising
from financing activities for thaine-month period endedseptember30, 2020

Consolidated

Cash flow from

financing activities Non-cash items
Acquisition
Interest Addition/ Interest of
12/31/2019  Principal paid (Write off) incurred  subsidiaries Others 9/30/2020
Loans and financing 6,363 (174,858) (1,665) - 440 169,720 - -
Leass 241,340 (40,925) (9,313) 25,238 12,120 3,756 - 232216
Delentures 202973 (203076) (7,775) - 7,878 - - -
Et'r‘:";e”ds payable anc 44579 (73064) . - - - 64560 36,075
Serior shares and
mezzanine obligations - (68,898) - 16,295 975,768 1,637 924,802
Total 495255 (560,821 (18,753) 25,238 36,733 1,149,244 66,197 1,193,093

4.6 Financial risk management

The main financial risks to which the Company and its subsidiaries are exposed when conducting their activities
are:
a. Liquidity Risk

The/ 2 YLI y& Qa | y Rlighidihgancicdsd fiolv Rré iadifor8didaily Bpmpanymanagementreas

to ensure the generation of cash from operating activities aadyfundraising, whenever necessary. T&sup

does not expect to have a significant impact on liquidity and cash flow resulting from the X@opéhdemic and
reinforces its commitment to resource management in order to maintain its schedule of commitmentiving

rise to liquidity risks for th€ompany and its subsidiaries

Typically, theCompanyensures that it hasufficientcash at sight to cover expected operating expenses, including
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the compliance with financial obligationshichexcludes the potential impact of extreme situations thanicat
be reasonably foreseen, such as natural disastEieCompanyhas access to sufficientvariety of funding
sources.

b. Creditrisk

Credit risk is the ristelating to exposure to defaultjeriving from noncompliance @counterpartyor customers
with pecuniary obligatiors.

Regarding the credit risk associated with financial institutionsQbmpany and its subsidiarieperatesin order

to spread this exposure among financial institutiansthe market Financial investments must be made in
institutions whose risk rating is equal to or lower than the Sovereign Risk (Brazil Risk) assigned by rating agencies
{GFYRIFINR 9 t22NRa&> az22Re&Qa 2NJ CAGOK® ¢KS FY2dzyd ¢
balances in bank accounts plghortterm investmentsor correspond to more than 5% of the equity of the
financial institution.

The exposure of th€ompanyto credit risk isalsoinfluenced alsdy the individual characteristics of each client.
The Companyestablished a credit policy whereby every new client has its credit capacity individually analyzed
prior to the standard paymerttrms and conditionsTheCompanyhasa very diversified client portfolio with low
concentration levelTheCompanyestablishesan estimated provision for losses that represents its estimate of
losses incurred in relation to trade receivab{@ddditional disclosures are provided in Nof¢ The main
component of this allowance is specific and related to significant individual risk

In addition, due to the Covitl9 pandemic, the&Companyclosely monitors the behavior and active management
of the default in its customer portfolio through policies related to the sale of services and software licenses. No
significantimpacts are expected, in addition the provision for losses presented inhote

c. Market risk

i) Interest rate and inflation riskinterest rate risk arises from the portion of the debt related_tlngterm Interest
Rate(TJLPand CDlas well aginancial investments in CDI, which can adversely affect the finance income or
expenses in the event of unfavorable changes in the interest rate and inflation.

i) Currencyrisk: this risk arises from the possibility of losses due to currency rate fltiohgathat could increase
the liabilities resulting from loans and foreign currency purchase commitments or that could reduce the assets
resulting from trade accounts receivable in foreign currency.

Certain subsidiaries have international operations areexposed ta@urrencyrisk arising from exposures in some
currencies, such as the U.S. dollar (USD), Argentine peso (ARS), Mexican pesm@Ctigan peso (CLP)

The Company ensures that its net exposure is maintained at an acceptable level olaaceowith the policies
and limits defined by Management and is monitoring the possible impacts of the -@8&vdndemic in each of
these companiedn the period endedSeptember30, 2020, thébalanceof assets exceeds the negative balances
exposed, as follows
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September30, 2020

Company Accounts  Cash and cash  Accounts Other

payable equivalents receivable assets Net exposure Currency
RJ Consultores México (75) 1,448 791 - 2,164 Peso (MXN)
CMNet Participagbes S.A (271) 848 745 - 1,322 Peso (CLP and ARS
TOTVS S.A. (6,945 - - - (6,945 uUsD
TOTVS Large - - - 8,461 8,461 usbD
TOTVS México (1,916) 3,232 5,943 - 7,259 Peso (MXN)
TOTV&rgentina (1,940) 6,552 9,570 - 14,182 Peso (ARS)
TOTVS Incorporation (2,182) 1,146 - 100,696 99,660 uUsD
Total (13,129 13226 17,049 109,157 126,103

e. Derivatives

The Company and its subsidiariéd dot maintainfinancialderivativetransactions in the reported periods.

4.7Capital management
¢tKS /2YLIyeqa O
A

FLAGEE YFEyF3aSYSyid Aa AyGSYyRSR (2 Sy:
OFLIAGEE NFGAz Yy 2 NRSNJ ( 2maknNZe Zabie for Ehdrehol@exsLJ y @ Q& 0 dza A
TOTVS controls its capital structure by adjusting and adapting to current economic conditions. To maintain this
structure, the Company may pay dividends, repurchase shares, take out new loans, issue debentures and

promissay notes.

¢CKS /2YLI yeQa ySi RSa linangiigMbdieasdzidbentirgs QdcalarsSpayakie2irony &
acquisitions of subsidiarieand senior shares and mezzanioeligations lessfinancialinvestments of Supplier
FIDC, escrow account andsh and cash equivalents.

Individual Consolidated
9/30/2020 12/31/2019 9/30/2020 12/31/2019
Loans, financing and lease liabilities 213,972 230,108 232,216 247,703
Debentures - 202973 - 202973
Senior shares and Mezzaniokligations - - 924,802 -
Accounts payable from acquisition of subsidiarie 8,350 30,493 215,012 43312
(-) Cash and cash equivalents (483,096 (1,106,888) (999,800) (1,538156)
(-) Financial investments (i) - - (62,932) -
(-) Escrow account (8,261 (23217) (11,448) (27,265)
Net (cash)debt (269,035 (666531) 297,850 (1,071,433)
{KINBK2t RSNBRQ Sljdzade 2,566,016 2477214 2,566,016 2,478,409
{KIFNBK2t RSNEQ Sljdzade | 229,981 1,810,683 2,863,866 1,406,976

(i) Represent financial investments in investment funds and national treasuryditisstricteduse ofSupplierFIDC and are
not available to theCompany

5 Cash and cash equivalents

Cash and cash equivalents are maintainedreeting shortterm cash requirements and for strategic investment
or other purposes, and are redeemable within 90 days from the date of the respective transanticubject to
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a minimal risk of change of value.

Individual Consolidated
9/30/2020 12/31/2019 9/30/2020 12/31/2019

Cashand banks 653 323 20.009 12,099
Cash equivalents 482,443 1,106,565 979,791 1,526,057
Investmentfund 353,529 927178 654,232 1,330,500
CDB 128,914 148586 325,559 162826
Repurchase agreements - 30,801 - 32,731
483,096 1,106,888 999,800 1,538156

The Comparig shorterm investments policies are based on low nielrketable securities and investmerits
first-tier institutions

The Company concentrasdts investmentsin an investmentfund for TOTVS and its subsidiariese Tand is
composed of investment funsharesvhose portfolio isnade upof highlyliquid fixed-income assetsThe eligible
assets in the portfolio structure araainlygovernmentdebtsecurities, which present low credit risk and volatility.
The Companys investmentsare substantiallyremunerated by reference to the CDI variation, which monthly
average®0.5% of the CDI fathe period endedseptembel30, 2020(96.7%6 as of December 31, 281

6 Financial investments

The following amounts refer to investment funds dimdincialgovernment bonds redeemable froBupplier FIDC

that are not available to the Company.
Consolidated

9/30/2020

Governmentionds 9,059
Investment funds (i) 53,873
62,932

0] Investment fund shares pegged tbl.

7 Trade receivable

Consolidated amounts receivable are as follows

Individual Consolidated

9/30/2020 12/31/2019 9/30/2020 12/31/2019
Domestic market 398990 360,858 545406 478,035
Foreign market 914 1,391 7,295 6,710
Credit rightsreceivable(i) - - 1,078879 -
Gross trade receivabk 399,904 362,249 1,631,580 484,745
(-)Allowancefor expected credit losse: (62,687) (79,712) (140,846) (102,123)
Net trade accountgeceivable 337,217 282,537 1,490,734 382,622
Current assets 285490 252,842 1,433,055 350,995
Noncurrent assets fii 51,727 29,695 57,679 31,627

(i) The credit rights belong t8upplierFIDCand refer to securities assigned arising from Supplier's credit purclagses
partner establishments.
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(i) Noncurrent accounts receivabldasicallyrefer to the sale of software license, software implementation and
customization services, arate presentd net of present valuadjustment

Changes in thallowancefor expected creditossesare as follows:

9/30/2020
Individual Consolidated
OpeningBalanceat December 31, 2019 79,712 102123
Acquisition of subsidi#s - 57,012
Additionalallowancein the period 22917 37,409
Credit recovery and/or (writeff) off due touse (39942) (55,698)
Balance atSeptember 30, 2020 62,687 140846

Management believes that the risk related to trade accounts receivable in gensrisigatedby the fact that the
I 2YLI yeQa Odzad 2 Y Sah dlsa bidthearibus Bperatitig séyéntrigéniral, the Company
does not require any guarantee on installment sales.

7.1 Aging list of tade receivabldrom technology segment

Aging list ofamounts receivablat September30, 2020 and December 31, 2Q19as follows

Individual Consolidaed
9/30/2020 12/31/2019 9/30/2020 12/31/2019

Falling due 274,015 226,681 359,099 297,354
Unbilled 35,282 32,666 64,344 49,238
Overdue

1to 30 days 9,836 10,869 19,046 16,909

31 to 60 days 5,248 4,946 9,307 8,548

61 to 90 days 4,521 5,075 7,467 7,661

91 to 180 days 12114 9,809 18,388 15,239

181 to 360 days 11,307 15,594 13,963 22,288

More than 360 days 47,581 56,609 56,201 67,508
Gross trade receivabke 399904 362249 547,815 484745
() Allowance forexpected credit losses ( (62,687) (79,712) (81,277 (102123)
Net trade receivables 337,217 282537 466,538 382622

() Theallowancefor expectedcreditlossesis net of the writeoff due to loss recorded against accourgseivable for
R$39,942for the Individualand R$5,698for consolidated.
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7.2Credit rightsand trade receivablerbom Credit productsegment- Supplier
The following are the credit rights and th@de receivable balance of the credit product segmeBupplier:

Consolidated

9/30/2020
Trade receivable 4,886
Credit rightgeceivable(a) 1,078879
() Allowancefor expected credit losses (59,569)
Net credit rights 1,024,196

The aging list from credit rights and trade receivable from credit product segg®uapplieras ofSeptembei30,
2020:

Consolidated

Fallingdue 1,016,758
Overdue
1 to 30 days 4,007
31 to 60 days 1,242
61 to 90 days 879
91 to 180 days 10,676
181 to 360 days 9,215
More than 360 days 40,988
Gross accounts receivable 1,083,765
(-)Provision for expected credit losses (59,569)
Total 1,024,196

As ofSeptember30, 2020,approximately41% of the portfolio's contracts are insured by policies that cover an
average of 90% of the outstanding balance of operations.

The provision amount was calculated based on the analysis of losses due to credgthdrae follow the
assumption®f Supplier FIDC Regulatidelay in operations was used the main indicator of impairment

8 Taxes ecoverable

The amounts of recoverable taxes are as fodow

Individual Consolidated
9/30/2020 12/31/2019 9/30/2020 12/31/2019
Income tax to offset (a 8,667 11,526 21,564 17,581
Socal contribution tax to offset (a 4,414 9,367 7,681 11,170
Other - - 1,163 911
13,081 20,893 30,408 29,662
Current assets 13,081 20,893 22,384 29,662
Nonaurrent assets - - 8,024 -

(@) Refes to withholding income and social contribution tax credits in the current year and income and social
contribution tax credits to offset from previous years, as well as payments of estimated taxes in the current year
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9 Income taxes

Qurrent and deferredncome and social contribution taxes were recorded pursuant to the current rates in force
Deferred income and social contributidaxes are calculated o incomeand social contribution tax losses
carryforwards respectively as well as temporary differense

9.1 Reconciliation of income and social contribution tax expenses

The reconciliation of expenses calculated by applyindrtbeme andSocialContribution Tax rates is as follows:
Individual Consolidated
9/30/2020 6/30/2019 9/30/2020 6/30/2019

Income before taxes 230,184 203852 268,475 245769
Ignﬁzme and social contribution taxes at combined nominal rat (78,263 (69:310) (91,282 (83561)
Adjustments for the statement of effective rate
Equity pickup 28,973 29,866 - (44)
Law No. 11196/05 (Incentive for research and development) 6,840 5,382 12,430 9,578
LydSNBalG 2y akKFNBK2f RSNEQ § 13513 11,708 13,448 12,317
Share issue costs - 9,840 - 9,840
Effect of subsidiariesubject to special rates - - (4,538) (7,173)
Workers' Meal Program (PAT) 365 314 1,001 884
Other (1,820 (3,459 258 945
Income and social contributionax expense (30,392) (15,659) (68,683 (57,214)
Current income and social contributitaxes (20,324) (17,457) (56,488 (51,536)
Deferred income and social contributitaxes (10,068) 1,798 (12,195 (5,678)
Effective rate 13.2% 7.7% 25.6% 23.3%

9.2 Breakdown of deferred incomand social contribution taxes

Individual Consolidated
9/30/2020 12/31/2019 9/30/2020 12/31/2019
Incomeand social contribution tax losses - - 59,932 63,563
Deriving from temporary differences:
Difference between taand accountingpases of goodwill 8,997 12,102 25,402 30,502
Tax benefit from goodwiimortization (99577) (96,145) (154,363) (145736)
Intangible asset allocation (4,455) (5,708) (12,935) (12,073)
Intangible asset allocatiogafter LawNo.12973 19,604 17,147 31,046 17,147
Provision for commissions 17,037 14,789 20,082 16,566
Deferredincome or revenues 4,648 9,211 4,669 10,336
Allowance forexpected credit losses 21,314 27,102 25,437 32474
Provision for contingencies and othebligations 39,667 39,461 45,301 44,717
Provision foitrade accounts payable 14,743 9,610 17,752 12,432
Provision for shardased payments 12,652 8,530 13527 8,898
Present value adjustment 552 3,055 3,374 5,142
Other 5,080 11,176 12,516 16,412
Net deferred income and social contribution tas 40,262 50,330 92,740 100,380
Deferred tax assets 40,262 50,330 96,481 100,380
Deferred tax liabilities - - 3,741 -

Net deferred income and social contributidaxesof the Company and its subsidiaries are presernteder
noncurrentassetsor noncurrent labilities bylegal entity

Page31of 52



(A free translation of the original in Portuguese)

Changes ideferred income and social contributidaxesare as follows

Consolidated

100,380
(12,195)
5,758
(1,203)

Individual
At December 31, 2019 50,330
Expense in statement of profit or loss (10,068)
Acquisitions obubsidiares -
Other -
40,262

92,740

At September 30,2020

10 Relatedparty balances and transactions

Relatedparty transactions are carried out under market conditions and prices established by the partiks,
balances between thindividualand its subsidiarieare eliminated for purposes @bnsolidation

10.1 Accounts receivable from and payabte subsidiariesand associate companies

As ofSeptembel30, 202Q mainasses, liabilities, revenues and costre as follows:

September30, 2020
Trade

Company accounts Other. Liabilites = Revenues Costs
) assets(i)

receivable
Totvs Large - 283 - -
TTS - 11 - - -
Neolog (ii) - - 1,468 - 1,012
Weath Systems (iii) 13 - 622 70 2,273
Supplier 8 - - 23 -
Total 21 294 2,090 93 3,285
0] Refer to shortterm current account operations, without remuneration
(ii) Referto costs inarred for the sale of Neologolutionsby TOTVS.

(iii) Referto partnership contract betweeiVealth Systemand TOTVSor the saleof CRM6 ¢/ dza 12 YSNI wS¢t |
Management) solutions

10.2 Transactions or relationships with shareholdeasid key management personnel

The Company maintains property lease agreements with companies, in which some of the shareholders are key
managemenmembersand also hold TOTVS shamdisectly or indirectly.

The amount paidas leaseand condominium feeso related paries recognizedfor nine-month period ended
September30,2020was R$20 (R£0,646 as atSeptember30, 2019). Allleaseagreements with related parties

are subject taestatement by reference to thBE5RM inflation rate, every 12 month©n December 4, 2019, the
fSFrasS FaANBSYSyd 2F GKS /2YLIl yeQa KSFRIdz NISNE OS2
Empreendimentos e Participacdes S.A. changed its owipersinucture and is no longer owned by the
shaeholders andnanagement memberef TOTVSyhichreducedthe amountof leasespaidto related parties
comparedwith the previous year.
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{2YS 2F (GKS /2YLIyeQa akKlINBK2f RSNA FyR (158B%§fthe/ | 3SY
I 2YLI yé Qa Sé&pterldBra0,202@(15.28% as of December 31, 291 The indirect interest is held
through LEGEH Empreendimentos e Participac&a.

The Company incurrethtercompanyexpenses and revenues of low value over tiiee-month period with
related partieswith expenditures amounting tR®18and receiptdo R¥00.

10.3 Management fees

Expenses related tthe Company” snanadng and statutoryofficersW O 2 Y LIS yar@ suinthaized below:

Individual
9/30/2020 9/30/2019
Management compensation
Salaries, fees and payroll charges 9,019 8,832
Direct and indirect benefits 730 635
Variable bonus 2,617 3,716
Sharebased paymentsi) 13,091 6,208
25,457 19,391

(i) Includes the impact of R¥21referring to the withholding tax at market value for the transfer of shatesugh payroll
for the 2016 and 2017 grants.

Some nanagemenimembersalsousevehicleson loanthat are replaced every 3 years. Tdepreciation expenses
of vehicles granted to managememembersfor the period enéd September30, 2020wasR%H75 (R%H09as of
Septembei30, 2019).

11 Other assets

Breakdown of other assets &eptembei30, 2020and December 312019 is follows:
Individual Consolidated
9/30/2020 12/31/2019 9/30/2020 12/31/2019

Prepaid expensegs) 48,513 40,038 52,811 41,072
Franchises loafii) 19,453 24,703 19,553 24,703
Advances to employedsi) 21,419 8,366 28,293 8,862
Advances to suppliers 495 678 1,396 1,053
Receivablefom investmentsisposed

of (iv) 11,594 16,716 20,055 37,619
Other assets 616 3,036 1,500 4,270
102,090 93,537 123,608 117579

Current assets 53,315 36,618 64,454 60,184
Noncurrent assets 48,775 56,919 59,154 57,395

(i) Includes the amounts of taxes paid and renewals of contracts with suppliers referring to expenses that will be
incurred during the year.

(i) Most franchises loasare adjusted monthly by CDI or IPCA

(i)  On June 32020, the Company paid th&3th salary advance to employees
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(iv) Includes amourdreceivable for the sale of Ciashapd hardware operation in 2019.

12

Investments

Breakdown of investments in subsidiariasd associatd companieds shown below

Summarized financial statements
of associatel companies and subsidiaries

Equity pickup (Individual) for

as atSeptember30,2020 periodsended Balance of investments asf:
Gross

Assets Liabilities Equity revenue  Profit or loss 9/30/2020 9/30/2019 9/30/2020 12/31/2019

TOTVS Large (i) 521,655 56,186 465469 159683 32,925 26,970 8,754 517,278 490,215
TOTVS Tecnologia 717,060 205,087 511,973 119981 31,960 31,960 31,937 511,972 133254
TTS 330,033 55416 274617 18,132 10,359 10,359 6,686 274618 264,259
TOTVS Inc. 107,191 7,114 100,077 472 (14,890) (14,890) (15,286) 100,077 72,666
Neolog 5,435 2,240 3,195 7,624 207 (84) (809) 18,788 17,677
TOTVS Hospitality 51,745 14,437 37,308 44,652 4,920 3,651 4,493 27,681 24,030
VT Digital 584 156 428 653 154 154 73 428 274
TOTVS México 15,387 8,703 6,684 15,403 (5,188) (5,188) (6,291) 6,684 3,454
TOTV&rgentina 20,641 8,570 12,071 33492 6,062 6,062 1908 12,072 3,713
TFS 73,548 23997 49,551 101,562 18,874 18,874 20,641 49,552 30,311
Eleve 238 207 31 98 30 30 - 30 -
CMNet Argentina 1,729 667 1,062 2,298 91 91 - 1,062 -
TOTVS Servigcos - - - - - - 27,310 - -
Ciashop - - - - - - (29) - -
NCC - - - - - - - 65 65
77,989 79,387 1,520,307 1,039918

@)

Goodwill from acquiree TOTVS Larngerecorded under Invésients in thelndividual The difference btween theprofit and loss
of the acquirieeandequity pick-up balancerefers to the amortization of intangible assetocatedin determiningthe fairvalue

of asets

Changes in investment for theine-month periodendedSeptember30, 2020were as follove:

Equity pickup

TOTVS Large
TOTVS Tecnologia
TTS

TOTVS Inc.
Neolog

TOTVS Hospitality
VT Digital

TOTVS México
TOTVS Argentina
TFS

Eleve

CMNet Argentina
NCC

Total Investments

Foreign
Additions/ Equity ~ Amortization exchange/ Discontinued
12/31/2019 (reductions) Dividends pick-up of PPA Total Inflation (i)  operation 9/30/2020
490,215 504 - 33,905 (6,935) 26,970 569 (980) 517,278
133254 391,258 (44,500) 31,960 - 31,960 - - 511,972
264,259 - - 10,359 - 10,359 - - 274618
72,666 13,697 - (14,890) - (14,890) 28,604 - 100077
17,677 1,195 - 207 (291) (84) - - 18,788
24,030 - - 3,651 3,651 - - 27,681
274 - - 154 - 154 - - 428
3,454 6,791 - (5,188) - (5188) 1,627 - 6,684
3,713 3,895 - 6,062 - 6,062 (1,598) - 12,072
30,311 367 - 18,874 - 18,874 - - 49,552
- - - 30 - 30 - - 30
- 700 - 91 - 91 271 - 1,062
65 - - - - - - - 65
1,039918 418407 (44,500) 85,215 (7,226) 77,989 29,473 (980) 1,520,307
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() Includes the inflation adjustments @frgentire subsidiaries.

13 Property, plant and equipment

The/ 2 YLI y& Q& LINE LIS NI & Drokeli dowhias follgh® S Ij dzA LIYSy i A &
Individual
Facilities
Computers Furniture machinery
and electronic and and Leasehold Rights of
equipment Vehicles fixtures equipment  improvements use () Other Total
Cost
As atDecember 31, 2019 193667 10,764 25,853 26,826 90,120 236972 9,873 594,075
Additions 19,204 1,481 1,210 210 3,570 19,107 4 44,786
Transfers (6,842) (682) - 8 492 7,657 (3113) (2,480)
Write-offs (11,530) (574) (438) (306) (36) (1,343) (24 (14,25)
As atSeptember 30,2020 194,499 10,989 26,625 26,738 94,146 262,393 6,740 622,130
Depreciation
As atDecember 31, 204 (120454) (4,286) (14,013) (14,955) (31,407) (32075) (6,546) (223736)
Depreciatiorfor the period (20,883 (2,700) (2,338) (2,305) (8,073) (27,765 (1,08) (65,145
Transfers 605 - - - (1,466) (605 1,466 -
Write-offs 11,420 498 429 281 2 1,290 20 13,940
As atSeptember 30,2020 (129312) (6,488) (15922) (16,979) (40,949 (59,155) (6,140 (274,94)
Residual value
As atSeptember 30,2020 65,187 4,501 10,703 9,759 53,202 203238 600 347,189
As atDecember 31, 204 73213 6,478 11,840 11,871 58,713 204,897 3,327 370,339
10% a 10% a
0, 0, 0, 0, 0, 0, 0, 0,
Average anual depreciation rate 20% a 25% 33% 25% 6.7% a 25% 10% a 33% 33% 20%
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Consolidated

Computers Facilities
and Furniture machinery  Leaseholc

electronic and and improve Right of

equipment Vehicles fixtures equipment ments use () Other Total
Cost
As atDecember 31, 204 209160 11,895 29,759 28,206 99,866 251,996 10,539 641,421
Additions 20,231 1,798 1,326 240 3,908 26,245 13 53761
Acquisitions of subsidiaes 8,406 258 1,813 2,175 854 5,438 463 19,407
Transfers (6,842) (702) 110 8 577 7,656 (3,287) (2,480)
Write-offs (12,303) (714) (527) (331) (37) (4,889) (38) (18839)
Exchange variationi) 1,063 37 136 90 449 1,859 12 3,646
As atSeptember 30,2020 219715 12,572 32,617 30,388 105617 288,305 7,702 696,916
Depreciation
As atDecember 31, 204 (131,820) (4,836) (16,721) (15,890) (40,340) (36,536) (5,846) (251,989)
Depreciatiorfor the period (22,899 (2,938) (2,678) (2,548) (8,830) (32,912 (1,228) (74,033)
Acquisitions of subsidias (4,731) (67) (732) (799) (130) (2,152) (a74) (8,785)
Transfers 605 - - - (298) (605 298 -
Write-offs 11,927 537 430 281 4 3,812 34 17,025
Exchange variationi)i (773) 5 (54) (97) (400) 331 (26) (1,014)
As atSeptember 30,2020 (147,691) (7,299) (19,755) (19,053) (49,999 (68,062) (6,942 (318,796
Residual value
As atSeptember 30,2020 72,024 5,273 12,862 11,335 55,623 220,243 760 378120
As atDecember 31, 204 77,340 7,059 13,038 12,316 59,526 215460 4,693 389432

10%to 6.7%to 10% to 10% to

Average annual depreciation rate 20% t025% 20% a 33% 25% 25% 33% 33% 20%

() Line a dditions includes annuatestatement of leasesapplied tothe rights of use according to the index
established in the agreemeirt the amount of R$8,680. The Company applied exceptions to the standard for short
term andlow value contractsrecordedin leaseexpenssin the amount of R&75and R%,457in the Individualand
Consolidatedrespectivelyas ofSeptember30,2020Q

(i) Includes the inflation adjustments of Argentine subsidiaries.

Breakdownof right of use and lease liabilities for the period ended September 30, 2020 is as follows:

Consolidated

Right of use

Right to use real computers and Total Lease

estate equipments assets liabilities

As atDecember 31, 2019 215460 7,051 222510 241,340
Additions 19,963 6,282 26,245 26,245
Business combinations 3,285 - 3,285 3,756
Write-offs (1,064) (12) (1,076) (2,007)
Amortization (30,824) (2,088) (32911) -
Interest incurredand exchange variation 2,190 - 2,190 12,120
Interest paid - - - (9,313)
Principal paid - - - (40,925)
As atSeptember30,2020 209,010 11,233 220,243 232216
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14 Intangible assets

Intangible assets and changes in balances are as f®llow

Cost

As atDecember 31, 2019
Additions

Transfers

Write-offs

As atSeptember 30,2020

Amortization

As atDecember 312019
Amortizationfor the period
Write-offs

As atSeptember 30,2020

Residual value
As atSeptember 302020

As atDecember 312019

Average annual amortization rates

Cost
As atDecember 312019
Additions
Acquisitions of subsidias
Transfers
Exchange variation (i)
As atSeptember 30,2020

Amortization

As atDecember 312019
Amortization for the period
Acquisitions of subsidiaas
Transfers
Exchange variation (i)
As atSeptember 30,2020

Residual value
As atSeptember 30,2020
As atDecember 312019

Average annual amortization rates

(A free translation of the original in Portuguese)

Individual
Total
Software Trademarks Customer R&D Other (ii) Goodwill Intangible
& patents portfolio
assets
350,049 60,998 216,368 - 18,627 280,308 926,350
9,668 - 3,734 8,207 - - 21,609
2,480 2,480
6,989 2,151 166 - 123 - 9,429
369,186 63,149 220,268 8,207 18,750 280,308 959,868
(283634) (45,874) (211,595) - (18,627) - (559730)
(22,861) (3,151) (1,900) - - - (27,912)
(6,989) (2,151) (166) - (123) - (9,429)
(313484) (51,176) (213661) - (18,750) - (597,071)
55,702 11,973 6,607 8,207 - 280,308 362797
66,415 15,124 4773 - - 280,308 366,620
10% t020% 6.7%to 8%  10%to 12.5%
Consolidated
Total
Software |rademarks - Customer R&D Other (i)  Goodwill Intangible
& patents portfolio
assets
389,795 83,279 364,118 13,890 49,725 665,942 1,566,749
15,165 - 3,734 9,648 - - 28,547
148,536 44,528 115,157 - 29,653 466,182 804,056
2,480 - - 538 (538) - 2,480
180 4 - - 2 - 186
556,156 127,811 483,009 24,076 78,842 1,132,124 2,402,018
(322441) (59,232) (272716) (8,472) (49,580) (43611) (756,052)
(39,201) (12,711) (15,398) (1,067) (4,842) - (73219)
(5,339) - - - - - (5,339)
- - - (535) 535 - -
(95) - - - - - (95)
(367,076) (71,943) (288114) (10,074) (53,887) (43,611) (834,705)
189,080 55,868 194,895 14,002 24,955 1,088513 1,567,313
67,354 24,047 91,402 5,418 145 622331 810,697
10%to
10% t020% 6.7%to 8% 8%to 12.5% 20% 50%

() Includes the inflation adjustments of Argentine subsidiaries.
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(ii) Includes primarily noitompete rights arising from the purchase pradecationfrom business combinations
Amortization of intangible assets is based on their estimaitseful livesintangible assets identified, the amounts

recognizegand useful lives of assets resulting from a business combinatioprangised on a technical study by
an independent speciali firm.

14.1 Changes in goodwill

The breakdown of goodwitls ofSeptember30, 2020and December 31, 2@lis as follows:

Consolidated
12/31/2019 Additions 9/30/2020

TOTVS Largé®(merly 220,298 - 220,298
Bematech) (i)
Supplier - 288412 288412
Consinco - 160436 160436
RM 90,992 - 90,992
W&D 64,070 - 64,070
Virtual Age 46,497 - 46,497
RMS 35,740 - 35,740
SRC 33,688 - 33,688
Datasul 30,084 - 30,084
WS - 17,334 17,334
Gens FDES 16,340 - 16,340
Seventeen 15,463 - 15,463
TOTVS Agroindustria 13128 - 13128
Neolog 12,565 - 12,565
BCS 11,821 - 11,821
Other 31,645 - 31,645
622,331 466,182 1,088513

(i) Goodwill arising from the acquisition of the software operation of TOTVS Large (foBaerltech S.A.)

14.2 Impairment of assets

The Companyannually tests goodwill for impairmentdza A y3 G KS & @I f ae8y, tirolgh daa S £
discounted cash flow model of cash generating unitsichrepresent the tangible and intangible assets used in
the development and sale of different solutiofts its clients.

In the ninemonth period ended September 30, 20ZDompanys managementestedits assetdor impairment

considering the possible impacts caused by the Gb9igandemidort the nine-month period endedseptember
30, 2020and did notdetectthe need for a provision for loss in the interim financial statements.
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15 Laborliabilities
Balances of salariemd charges payable are broken down as follows:

Individual Consolidated
9/30/2020 12/31/2019 9/30/2020 12/31/2019

Labor liabilities:

Salaries payable 22,789 21,090 38,136 28,810
Vacation payable 64,519 55,976 95,213 76,235
13th monthly salary payable 30,505 - 45,396 31
Profit sharing and bonug) 12,812 40,710 19,857 51,107
WithholdingIncomeTax(IRRF)payable 9,715 13,291 13,181 17,600

Actuarial liabilitesdue to health care plan and
retirement benefits(ii) 2,192 2,024 2,192 2,024
Other 1,923 1,703 3,344 4,075
144,455 134,794 217,319 179882

Payroll liabilities
FGTSWnemployment Compensation Fund

payableiii) 7,413 4,525 11,036 6,062
INSS%ocial Security Tapayable 5814 5,080 10,281 7,528
13,227 9,605 21,317 13,590

Total 157,682 144,399 238636 193472

0] On SeptembeB0,2020,the Company paid the profit sharing and bonus related the fiedtof 2020

(ii) Refers to the actuarial provision for tieath careplan of the participants who contributed or still contribute
with fixed installments to the planostingand whowill be entitled to remain in the plan after retirement.

(iii) According to Provision&xecutive Order n927/2020, the Company opted to postpone the payment of FGTS.

16 Taxes and contributions payable

Taxes andontributions payablare broken down as follows:
Individual Consolidated
3/31/2020 12/31/2019 3/31/2020 12/31/2019

Federal Social Security Tax on Gro

Revenue (CPRB) 28,427 14,221 37,204 17,552
Service TaX$3 payable 7,895 7,628 10,184 9,588
PIS and COFINS payafe 20,763 15,484 28,406 18,486
IRPJ and CSLL payable - - 7,373 4,238
WithholdingIR and CSLL 780 796 2,629 2,677
Other taxes 2,127 2,063 7,782 2,662
Total 59,992 40,192 93,578 55,203
Current liabilities 59,992 40,192 89,580 55,203
Noncurrent liabilities - - 3,998 -

(i) Thematurity of social security contributions, PIS and Cofins for March, April and May 2020 were extended by the
Federal Revenue Sereidue to the Covid9 pandemic These amountwiill bein October and November 2020.
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17 Loans, financing and lease liabilities

Loans are initially recognized at fair value, net of transaction costs incurred, and are shown at amortized cost. Any
difference between the borrowedmounts (net of transaction costs) and the total amount payable is recognized

in the statement of profit or loss during the period when the loans are due, usingffeetive interest rate
method.

The loan andinancingtransactionsare as follows:

Individual Consolidated
Annual financial charges  9/30/2020 12/31/2019 9/30/2020 12/31/2019

BNDES PROSOFT TILP + 11 1.52%.a. - - - 3,232
BNDES PSI 3.5%to 4.0%p.a. - - - 2,227
Leasesi| 8.55%t0 17.24%p.a (i) 213972 230,108 232,216 241,340
BNDES Inovagéao TJILP + 0.52p0a. - - - 888
Secured accounts and other - - - 16
213,972 230,108 232,216 247703

Current liabilities 39,094 44,322 46,785 55,623
Noncurrent liabilities 174,878 185786 185,431 192,080
() Ratesfor the lease ofreal propertyright of userange from8.55% to 10.16% (nominal interest rate) and

15.12% to 17.24% for the lease of the right to use electronic equipment.

Amounts recorded in noncurrent liabilities atSeptember30,2020and December 312019 have the following
maturity schedule:

Individual Consolidated
9/30/2020 12/31/2019 9/30/2020 12/31/2019
2021 9,322 33,120 11,736 36,628
2022 35,902 32,032 39,770 33,834
2023 33,022 29,770 35,728 30,754
2024 32,497 30,725 33,416 30,725
2025 onwards 64,135 60,139 64,781 60,139
Noncurrent liabilities 174,878 185,786 185,431 192,080

Below is the breakdown of loans afidancingasof Septembei30, 2020

9/30/2020
Individual Consolidated
Opening balance 230,108 247,703
Acquisition of subsidiags - 173,476
Additions toright of use leases 19,109 25,238
Interest incurred 8,690 12,560
Write-offs ofright-of-use lease - -
Interest amortization (8,691) (10,978)
Principal amortization (35,244) (215,783)
Closing balance 213,972 232,216

Page40of 52



(A free translation of the original in Portuguese)

a) Leases

Leaseobligationsare guaranteed bghattel mortgageof leased assetd he table below shows gross liabilities of
finance leasgasat Septembei30, 2020andDecember 312019:

Individual Consolidated

9/30/2020 12/31/2019  9/30/2020  12/31/2019

Grossleaseliabilities ¢ minimum lease payments

Less than one year 48,546 55,050 56,764 60,304
More than one year and less than five years 164,580 150524 175451 157,011
More than five years 33,409 63,460 33,783 63,460

246,535 269,034 265998 280,775
Future financing charges finane leases (32563) (38,926) (33782) (39/435)
Present value ofeaseliabilities 213972 230,108 232216 241,340
Current liabilities 39,094 44,322 46,785 49,260
Noncurrent liabilities 174,878 185,786 185431 192,080

18 Debentures

Asof Septembei30, 2020and December 312019, balances were broken down as follosy

Individualand Consolidated

Issue Debentures  Annual financial charges Unit price 9/30/2020 12/31/2019
Single serie 200,000 105.95% of CDI 1.00 (a) - 202,973
102.65% of CDI - -
Total current liabilities - 202,973

Debenturesare initially recognized at fair value, net of transaction costs incurred, and are shown at amortized
cost. Any difference between the borrowed amounts (net of transaction costs) and the total amount payable is
recognized in the statement of profit or Ies using theffective interestrate method.

a) Changes in dbentures

Individualand Consolidated

Debentures 9/30/2020 12/31/2019

Balance at beginning of yeperiod 202973 277,188
Issue of Debentures 196,924 -
Interest incurred 7,878 21,987
Amortizationof interest (7,775) (13124)
Payment ofrincipal (400000) -
Payment of pemium due to norconversion - (83,078)
Balance at end oyear/period - 202973
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b) Issue ofdebentures

Debentures issued in 2017Rund-raising R$200,000through the issue 0f200,000 simple, unsecured,
nonconvertible debentures of the Company the face value of R$1, in a single series, which were subject to
public distribution with restricted effortd=or legal purposes the issdate of the debentures wa September 15,
2017 The debentures wifiall due on September 15, 2020, except in the event of early matdritg Debentures

will bear interest corresponding to 1®@5% of the accumulated variation of the daily average DI (interbank).rates
Interest will be paid semiannuallyrhe debentures matured on September 15, 2020 and were settled for the
amount of R$ 202,838.

Debentures issued in 20: On April 22, 2020, the Company approved the Bsdie of Simple, neoonvertible,
unsecured debentures, in a single series for public distribution with restricted placeefiemts in the total

amount of R$200,00@t face value of R$1,000.00. The Unit Face Value will bear interest corresponding & 100.0

of the accumulated variation of the average daily rates of the DI (Interbank Deposits), based on 252 business days,
plus a spread equivalent to 2.65% per ygan AugustlO, 2020, the Company redeemed all debentures for
R$203,219. These debentures womldture on April 22, 2021 and the optional early redemption took place under

the terms of the Indenture for the"@Issue of Debentures, by means of payment of the debt balance at unit face
value and conventional interest corresponding to 100.0% of the accumulated variation of average DI daily rates,
based on 252 business days, plus spread equivalent to 2.65% puatemicon a prerata basis from debenture
settlement date to effective payment date, plus a premium corresponding to 0.10%.

19 Business partnerspayables

Basically refers to the amount of outstanding receivablesacquired from theestablishmentsaffiliated with
Qupplier Administradora d€artées de Crédit8.A. in the amount of R88,733 with maturitieswithin 30 days.

20 Accounts payable from acquisition of subsidiaries
Accounts payable from the acquisitions of subsidiaries refer to amounts due to the prehiaweholders of the

acquired companiesvith payment in installments or guarantees given. These amounts are recorded in current
and noncurrent liabilitiesas folbws:

Individual
9/30/2020 12/31/2019
Contingent Contingent

payments Other Total payments Other Total

Datasul MG - 4,800 4,80 - 4,695 4,695
Seventeen - 3,103 3,10 - 3,039 3,039
Virtual Age - 55 55 - 15,187 15,187
Neolog - - - 7,187 - 7,187
Other - 392 392 - 385 385
Total - 8,350 8,35 7,187 23,306 30,493
Current liabilities - 8,350 8,35 7,187 23,306 30,493
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Consolidated

9/30/2020 12/31/2019
Contingent Contingent

payments Other Total payments Other Total

Supplier 139,659 - 139,659 - - -
Consinco 8,779 42,431 51,210 - - -
Wealth System 3,574 - 3,574 - - -
RJ Participacdes 9,032 - 9,032 8,772 - 8,772
Datasul MG - 4,800 4,800 - 4,695 4,695
Seventeen - 3,103 3,103 - 3,039 3,039
RMS - 1,919 1,919 - 1,930 1,930
Virtual Age - 55 55 - 15,187 15,187
Neolog - - - 7,187 - 7,187
Other - 1,660 1,660 - 2,502 2,502
Total 161,044 53,968 215012 15,959 27,353 43312
Current liabilities 12,606 31,568 44174 7,187 25,367 32,554
Noncurrentliabilities 148438 22,400 170,838 8,772 1,986 10,758

Thematurity of non-current liabilitiess shown below

Year Consolidated
2022 113141
2023 1,141
2024 47,732
2025 -

2026 8,824
Noncurrent liabilities 170838

As ofSeptembe30,2020and December 32019, the liabilities for the acquisition of investments had guarantees
in the form of marketable securities, which consisted of CDB operations foltoingamounts:

Individual Consolidated
9/30/2020 12/31/2019 9/30/2020 12/31/2019
Investment guaranteescurrent 8,261 23,217 10,307 25,278
Investment guaranteesnoncurrent - - 1,141 1,987
Total 8,261 23,217 11,448 27,265

21  Provisionfor contingencies

Inthe ordinarycourse of their operations, the Company and its subsidiaries are parties to varioystegddings
relating to tax, social security, labor and civil mattdPsovision for contingencies is set up imanagement,
supported by its legal counsel and an analysis of judicial proceedings pending judgmerarrefiart considered
sufficient to cover probable losses, as shown below:
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Individual Consolidated
9/30/2020 12/31/2019 9/30/2020 12/31/2019
Tax 5,875 5,797 7,415 7,671
Labor 78,786 78,848 91,470 87,988
Civil 32,006 31,416 35,367 35,862
116,667 116,061 134,252 131,521

Changes iprovisionsfor the nine-month periodendedSeptembei30, 2020are as follows:

Individual

Tax Labor Civil Total
Balancesat December 31, 2019 5,797 78,848 31,416 116,061
(+) Additional provision - 29,791 7,687 37,478
(+) Monetary restatemenireversal) 78 2,066 2,499 4,643
(-) Reversal ofinusedprovision - (6,072) (1,467) (7,539)
(-) Write-off due to payment - (25,847) (8,129) (33976)
Balances aGeptember 30, 2020 5,875 78,786 32,006 116667

Consolidated

Tax Labor Civil Total
Balancesat December 31, 2019 7,671 87,988 35,862 131,521
(+) Additional provision 84 38219 8,620 46,923
(+) Monetary restatemen{reversal) 112 3,842 2,691 6,645
(-) Reversal afinusedprovision (61) (6,378) (2,527) (8,966)
(-) Write-off due topayment (391) (32676) (9,487) (42554)
(+) Acquisitions of subsidiary - 475 51 526
(Y Exchange rate - - 157 157
Balances aSeptember 30, 2020 7,415 91,470 35,367 134,252

Further information regardingther significantongoing lawsuitss providedin Note 2 to the financial statements
as of December 31, 201

Judicial deposits linked or not to the provision for contingencies, are stated belalvaam recorded under
noncurrentassets:

Individual Consolidated
Judicial deposits 9/30/2020 12/31/2019  9/30/2020 12/31/2019
Tax(i) 12,050 11,833 12,632 21,554
Labor 14,672 22,677 19,728 28,552
Civil 15,623 14,132 16,429 14,953
42,345 48,642 48,789 65,059
() Two judicial depositsvithdrawn in favor of the Company in the amount of R$9,205 due to favonadde

judicatadecision of the lawsuit that discussed the exclusion of I@b8 the PIS and COFIk& base.
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21.1 Qontingent liabilities

The Company and its subsidiaries are parties to ofaersuits which, based on the opinion of Company
management and its legal advisors, are classified as possible losses and for which no provision has been
recognized, as follows:

Individual Consolidated
Nature 9/30/2020 12/31/2019 9/30/2020 12/31/2019
Tax 101,076 109,268 141,855 137,180
Labor 97,922 77,458 113052 90,509
Civil 160667 255345 178304 271,647
359,665 442071 433211 499336

Civil suifor damages due tterminationof anagency agreement, in addition pmin and sufferingand property
damageThe procedingisits initial phase, and during the expemtviewphase the technicians together with our
legal advisors ndsedthe lawsuitcalculations and concluded that the risk of possible &September30, 2020
wasof R$ 1,90(R$ 104,36kt 31 December 2019).

The breakdown of th@ther significantongoing lawsuitat September30, 2020is in Note 2.2 to the financial
statements forthe year ended December 31, 201

22 Senior shares and mezzanine obligationSonsolidated
Financial liabilities amount to R24,802 and fully comprise Supplier FIDC's sengltaresand mezzanine

obligations. The index used for the profitability of sersbaresis CDI + 2.5%, for mezzanirghares, iis CDI +
3% and for mezzanind sharesCDI + 4%.

23 Shareholders' equity
a) Capital

As atSeptember30,20200 KS / 2 YLJI y & Qa Ol LSX7pL3{18kédisteredcomniiadghar&stsuel T
and fully paidwith no par valu€577,913,181as of December 31019), as follows:

9/30/2020 12/31/2019

Shareholder Shares % Shares %

LC EH Participagde&empreendimentos S/A 80,282970 13.89% 80,282,970 13.89%
Constellationinvestimentos e Participacdes 38,965,739 6.74% 20,965,266 3.63%
Laércio José de Lucena Cosentino 6,376,005 1.10% 6,161,670 1.07%
CSHG Senta Pua Fia 144,000 0.02% 136,200 0.02%
Other 441988637 7649% 464510718 80.38%
Outstanding shares 567,757,351 98.24% 572,056,824 98.99%
Treasury shares 10,155,830 1.76% 5,856,357 1.01%
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Total in units 577913181 10000% 577913181 10000%

hy 1T LINAE HTZ HaunX GKS /2YLI yeQa 9EGNI 2NRAYINE { KI |

common shares issued by the Companthe ratio of one common shate three (1:3) of the same type without

any change in capital. Consequentlye number of common sharestmg KA OK (G KS / 2YLI} y&é Qa
changed from 192,637,727 to 577,913,181 shaFes.comparative purposetie number of shares on the base
date of December 31, 2019 is presented considering the effect of the spkire s

b) Capital reserves

The balance of capital reservasSeptembel30, 2020and December 312019 was broken down as follows:

9/30/2020 12/31/2019

Goodwill reservéi) 795538 795538
Goodwill reservelue tomerger 14,330 14,330
Premium oracquisition of norcontrolling interess (24,323) (25,5518)
Debentures converted into shares 44,629 44,629
Stock option plan 56,921 47,000

887,095 875,979
0] The goodwill reserve amount of R$99,260 is composed of R$31,557 relating to paymentsnn28@& and

R$67,703 relating to corporate restructuring with Bematech. The increase in goodwill reserve of R$696,278 in
2019, refers to the amount of capital contribution allocated to the capital reserve of R$725,220, net of
borrowing costs that amountetb R$28,942.

c) Treasury shares

As atSeptember30, 2020, changesin "Treasury Sharesiere as follows:

Number of Value Average priceper

shares (units) (in thousand) share (in reais)

As atDecember 31, 2019 (i) 5,856,357 R$62531 R$L0.68
Purchasd 5,100,900 R®4,734 R#857
Used (801,427) (R$,695) R$0.84
As atSeptember 30,2020 10,155830 R$148570 R%L4.63

® Number of treasury shares adjusted according to the share split mentionddten23.a.
On March 6, 2020, the Board of Directors approved the repurchase program for shares issuediyplaay,
up to the limit of 9,000,000 common sharescverthe Incentive and Retention Plan based on Company shares.
The progranmended onAugust3, 2020with a total 0f5,100,900 common shares repurchased.

In thenine-month period ende®Geptembe30, 220, 801,42 7reasury sharesvere usedby the stock optionand
restricted shareplans, whichconsumed R&695 from the capital reserve.

Page46 of 52

C



(A free translation of the original in Portuguese)

24 DividendsandL y 1 SNBald 2y aKIFINBK2f RSNEQ Sljdza de

¢KS /2YLJI yeé Qa adnarddtogydminirndNBliddent ®f 2392 dldet income for the year, adjusted by
the amount of the legal reserve set up, pursuant to Brazilian Corporation Law

On April 24, 2020, the General Shareholders' Meeting approved the distribution of dividends in the amount of
R$24,817 relating to net income for 2019 with payment madfasa May 20, 2020.

On August 3, 2020, the Board was approved the distributiocthpaymentof L y 1 SNB & G 2 yequityfnl NB K 2
the amount 0fR$39743related the firsthalf of 202Q with paymentasfrom October 22, 2020

The balance of dividends and interest on equity payable in the statement of financial pasitionnted to
R$36,075asat September30,2020(R$14,579asat December 312019).

25 Share-basedcompensation plan

The main events associated with the stock option plan are described in [SdtetBe Financial Statements for
the year ended December 31, 201

There are two new sharbased payment plan grants for tiéne-month period ende®eptembei30, 20, under
the following assumptions

Fair valueassumption

Plans Dae Market value Dividends Term maturity Fair value
Regular 04/27/2020 17.00 1.2% 3 years 16.41
Partners 04/27/2020 17.00 1.2% 3 years 16.41

Changes in optiorand restricted sharefor the year are shown below:

September30,2020

Stock options Restricted Total
shares

Average Price Amount (units)

(in reais)
Opening balancéi) - 145665 4,902,105 5,047,770|
Transactions:
Exercised 1187 (145665) (902,35) (1,048,016
Granted - - 3,141,430 3,141,430
Cancelled - - (98,55) (98,559
Closing balance - - 7,042,633 7,042,633

(i) The balance at the beginning of the year was adjusted considering the stock split mentidtad 28.a.
As ofSeptembei30, 2020,all shareplanoptionshad been exercised

The cumulative effectn the nine-month period ended September30, 220 was R25,815 (R$¥.1,369 as of
Septembei30, 2019, recorded as sire-basedpaymentexpenseandincludesthe impact of withholding taets o
payrollat market value on payroll for 2016 and 2017 grants.
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26 Segment information

The presentation of information by operating segment is consistent with the internal report provided to the
Company’ snain operational decisiomakers.

As mentioned in note ,®n April 30,2020 the Company acquired controlzer Supplier Participacbes,B2Bcredit
operationcompany focused orthe relationship between customers and suppliessipplierholds subordinated
sharesof Supplier FIDGvhichisincludedin the Companis consolidatednterim financial statements. Asuch in
order to manage performance of this new busingbg, Company began to presented two separate reportable
segments

Technology segmenfformerly Software segment) represens TOTVSsoftware operation This segment,
comprisesthe dimensions ofmanagementsoftware with ERP, HR and Verticahd Business Performance
solutions, which started to be built with CRMCemmerce solutions, among others that will be added to the
portfolio. In addition there areTechfinsolutionsthat do not involve theassumption of credit risk and/or the
definition and/or application of credit policies, such as partnerships for payroll loans, TEF, FiDasbiabard
among others that will be added in the future.

Credit product segment Supplier includes Supplier's businesses that involMegsides theorigination, the
assumption of some degree afedit risk and/or the definition and/or application of credit poligiesich as
productsd { dzLJLJ A S Nécipat aNdRtbeBMai& Prazdi This segment also coolidates the resultsof the

subordinated shareof the Supplier FIDQo which Supplier currently assigns the originated credits.

Thestatement ofprofit or lossfor the periodendedSeptember30, 2020 for theséwo reportablesegmentds as
follows:

Credit product

Satement of profit or loss Technology segment- Consolidated
Supplier
Net Revenue 1,831,362 75221 1,906,583
(-) Costs (543894) (25,870) (569,764)
Gross profit 1,287,468 49,351 1,336,819
(-) Operatingexpenses (880946) (36,129) (917,075)
(-) Depreciation and amortization (146,238) (1,014) (147,252)
(-) Finance kincome (costahd equiy (5,543) 1,526 (4,017)
(-) Income and social contribution taxes (64,596) (4,087) (68,683)
Net income (lossjor the period 190,145 9,647 199792

Likewise the statement of financiaposition for each operating segment asSd#ptember30,2020is as follows:

Credit product

Technology segment- Consolidated
ASSETS Supplier
CURRENASSETS 1,308,164 1,284,768 2,592,932
Cash and cash equivalents 808,437 191,363 999,800
Marketable securities - 62,932 62,932
Trade accounts receivahlaet 408,859 1,024,196 1,433,055
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Other current assets 90,868 6,277 97,145
NONCURRENNSSETS 2,302,383 18,416 2,320,799
Other assets 362,516 12,850 375,366
Property, plant and equipment 373,166 4,954 378,120
Intangible assets 1,566,701 612 1,567,313
TOTAL ASSETS 3,610,547 1,303,184 4,913,731

LIABILITIESND EQUITY

CURRENT LIABILITIES 583,782 1,240,217 1,823,999
Loans andinancing 45,779 1,006 46,785
Business partners payable - 288,733 288,733
Senior shares and mezzanine (i) - 924,802 924,802
Other current liabilities 538,003 25,676 563,679
NONCURRENT LIABILITIES 521,861 1,855 523,716
Loans andinancing 183,906 1,525 185,431
Provision for contingencies related to 133,922 330 134,252
legal proceedings
Other noncurrent liabilities 204,033 - 204,033
{I1tw9l h[59w{Q 9v| 2,504,904 61,112 2,566,016
[LP.L[L¢eL9{ !'b5 {
EQUITY 3,610,547 1,303,184 4,913,731
0] Seniorand mezzanines | andstharesof Supplier FIDC.
(i) Represents the value of net assets and liabilities for each operating segment.

27 Earnings per share

On April 27, 2020, the Company split the total number of shares, in the proportibifooE) common share t@
(three) shares of the same type, as mentioned in note 23 A&'suchfor comparison purposes, we applied this
ratio on September 30, 2019

The tables below show earnings and share data used to calculate basic and diluted earnings per share:

9/30/2020  9/30/2019

Profit or loss for the period

Continuing operations 199,792 188,193
Discontinued operations (980) (31,813)
Net incomel G UNAOdzUlI 6fS 02 OUKS 02 198,812 156,380
shareholders
Denominator (in thousands of shares)

Weighted average number of common shares outstanding 568356 532354
Basic earnings per share 0.3498 0.2938
Basic earningper sharecontinuing operations 0.3515 0.3535
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9/30/2020  9/30/2019

Profit or loss for the period

Continuing operations 199,792 188,193
Discontinued operations (980) (31,813)
bSG AyO2YS | GdGNAOdzil 6f S dbrEmoni
shareholders 198812 156,380
Denominator (in thousands of shares)
Weighted average number of common shares outstanding 568356 532354
Weighted average number of stock optidrestricted shares 6,649 4,649
Weighted average number @bmmon shares adjusted according
dilution effect 575,005 537,003
Diluted earnings per share 0.3458 0.2912
Diluted earnings per shareontinuing operations 0.3475 0.3505

There were no other transactions involving common shares or potestiamon shares between the date of the
statement of financial position and the date when these interim financial statements were concluded

28 Gross sales revenue

Gross revenue and deductions used for the calculation of net rev@nesentedin the Company’ statement of
profit and loss aat September30,2020and 20D were as follows:

Individual Consolidated

9/30/2020 9/30/2019 9/30/2020 9/30/2019
Recurringsoftware 1,184,398 1,068490 1,639,519 1,454,540
Nonrecurring sftware 302131 318123 440,254 481,201
License fees 147,961 141,807 191,448 183843
Nonrecurring services 154170 176,316 248,806 297,358
Creditproduct - Supplier - - 79,183 -
Gross revenue 1,486,529 1,386,613 2,158,956 1,935741
Sales canceled (14,541) (12591) (22,289) (19213)
Sales tags (166995) (157,050) (230,084) (213696)
Deductions (181,536) (169641) (252,373) (232909)
Net revenues 1,304,993 1,216,972 1,906,583 1,702832
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29 Costs and gpenses by nature

The Company presents below the information on operating expeasdsostsdy nature for theperiodsended
September30, 2020and 20B.

Individual Consolidated
Nature 9/30/2020 9/30/2019 9/30/2020 9/30/2019
Salaries, benefits and payroll charges 554,305 519617 811,482 732744
Outsourced services and other inputs 292,079 294,702 405,668 392161
Commissions 132804 120,764 149359 131,262
Depreciation and amortization 93,057 88,171 147,252 110222
Provision for contingencies 29,939 36,997 37,957 41,554
Allowance forexpected credit loss 22917 16,719 37,409 23,885
Other 23,560 7,310 44,964 18,004
Total 1,148661 1,084,280 1,634,091 1,449,832

30 Finaneincome andcosts
Fnana income anccostsincurred for theperiodsendedSeptember30,2020and 20D were as follows

Individual Consolidated
9/30/2020 9/30/2019 9/30/2020 9/30/2019

Finan& income

Shortterm investment yield 21,071 35,939 29,529 42,937
Interest received 2,775 3,774 3,297 4,375
Inflation adjustment gains 1,142 2,760 1,560 4,684
Adjustment to present value 1,069 664 1,203 748
Foreign excharggains 90 588 6,451 786
Other finance incomé) (1,147) (1,942) (1,669) (2,266)
25,000 41,783 40,371 51,264
Finance costs
Interest incurred (19,889) (36,750) (20,9179 (38,960)
Inflation adjustment losses (4,922) (8,057) (7,481) (11,100)
Bank expenses (3,603) (3,871) (4,319) (5,126)
Adjustment to presenvalue of liabilitiegiii) (367) (441) (8,479 (574)
Foreignexchangdosses (93) (797) (3,742) (979)
Other finance costéi) (263) (94) 844 (1,626)
(29,137) (50,010) (44,094) (58,365)
Net finance income (costs) (4,137) (8,227) (3,723) (7,101)
() Includes the amounts oPIS e COFING finance income
(i) Includes inflation adjustments of Argentisebsidiaries

(iii) Adjustment to present value of th@\ccounts payable froracquisition of subsidiariés
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31 Private pension plarg defined contribution

The Company offers the TOTVS Private Pension &larently managed byBradesco Segurpsvhich
receives contributions from the employees and the Compaag/described in theProgram Membership
Agreement The three types of contribution are:

f Basic Contributiog O2 NNBalLl2yRa (2 w: 2F (GKS SYLX 28SSQa 3
contribution ranges from 2% to 5%

1 Voluntary Contributiong made exclusively by emplogs, with no matchig contribution by the
Company

1 Company Contributior corresponds to 100% of the basic contributidie Company is allowed to
make extraordinary contributionst the amounts and frequency it chooses

The private pension expenses for theriod ended September30, 2019 was R%693(R$1,866 as at September
30, 2019.

32 Insurance coverage

Based on the opinions of their advisotee Company and its subsidiaries, maintain insurance coverage at amounts
deemed sufficient to cover risks on their own and leased assets, and civil liabilityim@k®d assets include
owned and leased vehicles, and the buildings where the Company and its subsidiaries.operate

33 Subsequent events

The main informatiorof material facts disclosed after the period ended September 30, 20201t the business
combination proposalbetween TOTVS and Ljnxentioned in the business combination note (Note 3) is as
follows:

On October 15, 2020, the Company fileith the U.S{ SOdzNA GA S&a YR 9EOKL yieS [/ 2)
LINSE AYAY I NBE NBIAAGNI GA2y &Gl GSYS yelatesto/the pdpgedéd lDsiness G K S
combination.The effectiveness dhe Registration Statement is subject, among other thingSEC review.

On October 20, 2020, the business combination proposal presented by @a§\éRtended until December 31 ,
2020.

Additionally, onOctober27, 2020an extraordinary general meeting of its shareholders was chje@ompany

to deliberate onthe proposal upon approval of the NBR G 2 O2f | Yy R WdmelJisHitaQdo Gnbl 2 y 6 ¢
other management documentsyhichmust beapproved by Linx's shareholdeFsnally, the effectiveness of the
Transaction will still be subject to the fulfillmeaot certain precedent conditions, as established in the Protocol

and Justification.

*kkkk
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