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Sao Paulo (SP, Brazil), October 29, 2020 - TOTVS S.A. (B3: TOTS3, hereinafter referred to as the
"Company"), the leading developer of business solutions in Brazil, discloses today its results for the Third
Quarter of 2020 (3Q20). The Company's consolidated financial statements were prepared in
accordance with the accounting practices adopted in Brazil, which are in line with the International
Financial Reporting Standards (IFRS).

Financial and Operational Highlights

In R$ thousand 3Q20 3Q19 A 2Q20 A amz0 aM19 A
HNet Revenue 677,766 575,243 17.8% 627,390 8.0% 1,906,583 1,702,832 12.0%
Consolidated Adjusted Ebitda 161,422 120,483 34.0% 137,337 17.5% 425,622 351,525 21.1%
Consolidated Ajusted EBITDA Margin 23.8% 20.9% 290 bp 21.9% 190 bp 22.3% 20.6% 170 bp
Cash Earnings 96,790 83,311 16.2% 71,283 35.8% 235,614 193,402 21.8%
Cash Earnings Margin 14.3% 14.5% =20 bD 11.4% 200 bD 12.4% 11.4% 100 bD

Net Income without the effects of expenses with amortization of intangibles arising from acquisitions

Recurring Revenue: R$490.8 million ( vs. 3Q19 and vs. 2Q20)
ARR: net addition of R$56.7 million in the period ( vs. 3Q19 and vs. 2Q20)

Supplier: income from credit products returned to the level of 2Q19

Default of payments: reduction in levels of delayed payments and provision for Technology
and Credit Products — Supplier

Technology: new TECHFIN products and partnerships in the retail industry

Indebtedness: cash representing 10.9x the Company's short-term debt
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Recent Events

NEW TECHFIN LAUNCH: CONSIGNADO

In October we announced the launch of an additional product from the TechFin business division, the
so-called TOTVS Consignado, which is a platform that makes the management of private payroll loans
by the HR areas of companies easier and simpler, enabling them to perform automatic credit approvals
from policies and user profiles that had been previously determined and registered by the company, as
well as the automatic registration of discounts to be made on the payroll.

Through the native integration with the TOTVS payroll system, the data of associates who applied for
credit are accessed directly by financial institutions, with the associates' prior consent - in the
beginning, such financial institutions will be TOTVS TechFin payroll credit partners, BV bank, and
Creditas - without any manual intervention by the HR team, ensuring more accuracy and agility
through the entire process.

This tool is another novelty of TOTVS Techfin, a business unit that offers solutions to expand the
access to smart and customized financial services while making them simpler and cheaper.

For more information on such TOTVS Consignado product, please visit:
http://totvs.com/techfin/consignado

PARTNERSHIPS WITH MERCADO LIVRE
During 3Q20, we entered into partnership with Mercado Livre, one of the major players in the retail
market.

The partnership with Mercado Livre will allow TOTVS clients in the retail sector to make their offers,
inventories and commercialize their products in a simple and automated way, integrating data between
their marketplace and TOTVS Omni by Moddo solution, which starts to have Mercado Livre as its sales
channel, at the same time that it starts to act as a distribution center, taking an even greater step
towards omnichannel experiences.

In the partnership, TOTVS will start to receive a percentage of the sales made.

LAUNCH OF AN INSTANT PAYMENT MODULE FOR CLIENTS OF TOTVS
FINANCIAL SERVICES

In line with the main trends and recent developments in the Brazilian financial sector introduced by the
Central Bank of Brazil through the so-called PIX - a new system for payments and transfers - we have
developed a new module that will support financial institutions of all types to enter the universe of
instant transactions, a movement that will modernize and simplify such transactions in the daily lives of
individuals and companies.

The novelty is part of the TOTVS Financial Services Core Banking solution, and can be used both to
make and receive an instant payment, messaging between the bank institution and the Central Bank
or, in the case of indirect participants, allowing them to operate through a bank. In addition to making
payment transactions feasible, this solution manages the access keys of clients/customers who wish to
make transactions through PIX, ensuring greater traceability and security in this transaction. It is also
possible to generate customized reports, with filters and classifications on all data.
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PROPOSAL FOR A BUSINESS COMBINATION WITH LINX

On August 14, 2020, we sent to the board of directors of Linx S.A. ("Linx"”) a proposal for a business
combination with TOTVS with the purpose of combining the businesses of both companies, by
consolidating their shareholding bases in TOTVS, which will continue to be a publicly-held corporation
with shares traded on B3's Novo Mercado.

Such business combination has a strong strategic rationale due to the high complementarity of
markets, solutions and services, resulting in a substantial value creation for both companies and their
corresponding shareholders, clients and associates.

After obtaining favorable statements from the main shareholders of TOTVS, we decided to call on
October 27, 2020 a Extraordinary General Meeting of TOTVS, to be held on November 27, 2020, to
decide on the proposed business combination, before even submitting the matter to Linx's
shareholders. The call of the shareholders’” meeting of TOTVS, as another important step towards the
consummation of the Transaction, among other objectives, meets the expectations of the independent
directors of Linx who, expressed (an unjustified) fear about the firmness of TOTVS' proposal and the
approval of the Transaction by TOTVS’ shareholders.

For further details, access the EGM related documents available on the section “Corporate
Governance” > “Minutes of Meetings” and “Capital Markets Communication” on the Company Investor
Relations Website (http://ri.totvs.com).
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Financial and operational performance

In this quarter, the data presented in this section consolidate the results for the months of July, August

and September 2020 of Supplier S.A., which are shown in the Credit Products segment, as described
below:

Technology Segment: it represents TOTVS's software businesses. This segment comprises the
dimensions of Management, with the solutions of ERP, HR and Vertical, of Business Performance that
started to be built with the solutions of CRM, e-commerce, among others that will be added to the
portfolio, in addition to the Techfin solutions that do not involve the assumption of credit risk and/or the

definition and/or application of credit policies, such as partnerships for payroll loans, EFT, Financial Panel,
among others that will be added in the future.

Credit Products Segment - Supplier: it includes Supplier's businesses that involve, in addition to
production, the assumption of some degree of credit risk and/or the definition and/or application of credit
policies, such as the products known as “Supplier Card”, “Antecipa”, and “Mais Prazo”. In this segment
the results of the subordinated portion of FIDC (Purchase Card Supplier - Receivables’ Investment Fund)
are also consolidated, to which Supplier currently assigns the credits originated therefrom.

The table below shows the information by segment:

3020
Technology Pforgdu:ts Consolidated
Net Revenues 629,209 48,557 677,766
(-) Costs (188,895) (16,313) (205,208)
Gross Profit 440,314 32,244 472,558
(-) Operational Expenses (297,278) (19,332) (316,610)
EBITDA 143,036 12,912 155,948
EBITDA Margin 22.7% 26.6% 23.0%
Extraordinary tens 5,474 = 5474
Ajusted EBITDA 148,510 12,912 161,422
Ajusted EBITDA Margin 23.6% 26.6% 23.8%
(-) Depreciation and Amortization (55,194) (612) (55,806)
(-) Financial Results (10,477) 618 (9,859)
(-) Income Tax and Social Contribution (7.510) (3,918) (11,428)
(-) Taxes on Extraordinary tems (1,861) = (1,861)
Ajusted Net Earnings (Losses) 73,468 9,000 82,468
Net Margin 11.7% 18.5% 12.2%
Cash Earnings 87,790 9,000 96,790

Net Income without the effects of expenses with amortization of intangibles arising from acquisitions

For comparison purposes between the periods of 2020 and 2019, the financial information of Consinco,
Wealth Systems and Supplier has been consolidated from the respective acquisition dates.
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Results from Technology

In R$ thousand 3Q20 3Q19 A 2Q20 A amz20 amM19 A
Het Revenue 629,209 575,243 9.4% 600,735 4.7% 1,831,362 1,702,832 7.5%
Recurring 490,793 437,819 12.1% 484,704 1.3% 1,446,039 1,282,501 12.8%
Non Recurring 138,416 137,424 0.7% 116,031 19.3% 385,323 420,331 -8.3%
License 63,529 54,174 17.3% 47,111 34.8% 168,920 161,096  4.9%
Services 74,887 83,250 -10.0% 68,920 8.7% 216,403 259,235 -16.5%
Costs (188,895) (184,208) 2.5% (173,577)  8.8% (543,804) (552,395) -1.5%
Gross Income 440,314 391,035 12.6% 427,158 3.1% 1,287,468 1,150,437 11.9%
Gross Margin 70.0% 68.0% 200 bp 71.1% -110bp 70.3% 67.6% Z27058p
Total Expenses (297,278) (258,855) 14.8% (290,132) 2.5% (880,947) (787,215) 11.9%
Research and Development (105,532) (97,229) 8.5% (105,429)  0.1% (316,850) (292,839) 8.2%
Commercial and Marketing Expenses (118,314) (108,754) 8.8% (99,176)  19.3% (337,313) (311,579) 8.3%
Allowance for Doubtful Accounts (7,952) (6,039) 31.7% (19,528) -59.3% (33,039) (23,885) 38.3%
General and Administrative Expenses (57,123) (44,472) 28.4% (49,481) 15.4% (156,523) (137,430) 13.9%
Provision for Contingencies (8,302) (17,128) -51.5% (16,793) -50.6% (37,957) (41,554) -8.7%
Other Revenues (Expenses) (55) 14,767 -100.4% 275 -120.0% 735 20,072 -96.3%
EBITDA 143,036 132,180 8.2% 137,026 4.4% 406,521 363,222 11.9%
EBITDA Margin 22.7% 23.0% -30 bp 22.8% -10bp 22.2% 21.3% 90 bp
Extraordinary Items
Expenses with M&A Transactions 5474 = = = = 5,878 = =
Earns in Investments Sale - (11,697)  -100.0% - - - (11,697) -100.0%
Ajusted EBITDA 148,510 120,483 23.3% 137,026 8.4% 412,399 351,525 17.3%
Ajusted EBITDA Margin 23.6% 20.9% 270 bp 22.8% 80 bp 22.5% 20.6% 190 bp

Net Revenue

The Net Revenue from Technology grew 9.4%

compared to 3Q19, mainly due to the 12.1% s 2.5% 21.8% 3% 216
growth in Recurring Revenues, which represented
78.0% of total revenues in the quarter. Non-
recurring Revenues, however, remained stable in 761% 77.1% TR S 78.0%
the same period, with Revenues from Licenses
having increased 17.3% in the period and

Revenues from Service having decreased 10.0%, in e e e 20 e

line with the trend observed in previous quarters.

= Reaurring Mon Reaurring

Compared to 2Q20, the 4.7% increase in Net Revenue reflects the 19.3% growth in Non-recurring
revenues, especially from Licenses, which reached a strong 34.8% expansion, together with Non-
recurring Services that grew 8.7%. In the 9-month period, the 7.5% growth in Net Revenue from
Technology is explained chiefly by the 12.8% increase in Recurring Revenue.

Recurring revenue

The growth of 12.1% year-over-year and 12.8% in

9M20 versus 9M19 in Recurring Revenue reflects: (i)
sales growth, both for the existing client base and

new clients; (ii) maintenance of the high level of 3Q20 V5 3Q19 = 14.9%
client renewal rate (above 98%); (iii) updates for s zam =2
inflation at rates higher than those applied to

contracts in the same period of the previous year;

and (iv) the consolidation of Consinco and Wealth 1.860.6
Systems results.

Organically, Recurring Revenue grew 8.2%
compared to 3Q19. Such growth at a level lower

3019 4019 1020 2020 3020
than the 14.9% growth observed in the Annualized oﬂefewm ! mmgfmcmmm ! « ARR Netm?.m
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Recurring Revenue (ARR), as shown, is essentially associated with the greater volume of shortfalls
granted for new sales made during the Covid-19 pandemic period, part of the important and successful
sales strategy, already mentioned in 2Q20, to keep the pace of closing new businesses.

The net increase of ARR reached R$56.7 million this quarter. This amount exceeded by 38.0% the
organic net increase of R$41.1 million achieved in 2Q20 and by 27.1% the net increase in 3Q19. This
strong performance from ARR is an element that contributes positively for the Recurring Revenue in the
coming quarters. In addition to sales of cloud solutions and solutions that help clients operate remotely,
as noted in the previous quarter, sales of Consinco and Wealth Systems were also highlighted.

Non-recurring Revenue

The 19.3% increase in Non-Recurring Revenue in 3Q20, compared to 2Q20, was mainly due to the
strong performance of License sales, which grew 34.8% in the quarter, especially in franchises, indicating
a recovery in the economic activity over the different regions of Brazil. Non-recurring Services also
increased in the quarter, both from the performance of projects being implemented that are reflected in
the 8.7% growth in Service Revenue, and from sales of new projects to be implemented.

In the year-over-year comparison, Non-recurring Revenues remained in line, despite the 17.3% increase
in License Revenues, since Non-recurring Service Revenues decreased by 10.0% in the period, in line
with the strategy of a greater share of franchises and other channels in the performance of
implementation services, as well as the greater share of cloud-based products in the sales mix.

For the same reasons pointed out above, in the accumulated result for the year, even with the 4.9%
growth in License sales, the 16.5% drop in Non-recurring Services was the critical factor for non-
recurring revenue to show a drop of 8.3% compared to the same period of the previous year.

Costs

Costs grew by 2.5% compared to 3Q19, due in part to the greater share of partner solutions in total sales
in the period. However, as the cost structure grew at a slower pace than revenue growth, the Gross
Margin increased 200 basis points. Such progress was mainly driven by the reduction in the service
structure promoted in 4Q19 and by the greater share of Recurring Revenues associated with cloud-based
solutions, which provides greater scalability.

Compared to the previous quarter, Gross Margin decreased 110 basis points, chiefly due to the lower
vacation volume of the Service teams when compared to 2Q20. In the 9-month period, the growth in
Revenues, together with the reduction in costs, led to the expansion of 270 basis points of the Gross
Margin.

Research and Development

Research and Development (R&D) expenses remained in line with 2Q20. This stability was mainly due to
the volume of these vacationing teams being slightly above historical levels for this period of the year.
Year-over-year, R&D expenses grew 8.5%, notably due to the following factors: (i) consolidation of
Consinco and Wealth Systems results; (ii) greater provisioning of Bonuses/profit-sharing distribution due
to the achievement of the targets set; and (iii) innovation investments in the period, especially in Techfin
areas, which can be seen in the launch of new products and solutions mentioned in the “Recent Events”
section. In the 9-month period, R&D expenses represented 21.9% of Recurring Revenue from
Technology, compared to 22.8% in the same period of 2019, showing the gain in scale and efficiency in
the allocation of R&D resources in the period, which is the result, for example, of the increasingly intense
use of insights generated by the telemetry analysis of our solutions.

Sales and marketing expenses

The 8.8% year-on-year growth in Sales and Marketing Expenses resulted mainly from the performance of
license sales and the higher share of franchises in the total sales mix in the quarter, in addition of the
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consolidation of the results from Consinco and Wealth Systems. These expenses represented 18.8% of
Net Revenue from Technology in 3Q20, a reduction of 10 basis points over the same period of the
previous year.

License sales and the gradual resumption of marketing investments in the quarter contributed to the
Sales and Marketing Expenses increased from 16.5% in 2Q20 to 18.8% of Net Revenue from Technology
in 3Q20.

Allowance for Doubtful Accounts (PCLD)

The allowance for doubtful accounts for this quarter represented 1.3% of Net Revenue from Technology,
compared to 3.3% in 2Q20. This drop of 59.3% in the allowance for doubtful accounts compared to
2Q20 reflects the lower volume of arrears from clients and the improvement in the perception of credit
risk at the moment, calculated based on the history of losses per range of the receivables portfolio,
according to the propensity of payment attributed to customers by credit bureaus. However, such an
improvement in the credit scenario has not yet been sufficient to bring the allowance for doubtful
accounts to 1.0% of Net Revenue from Technology seen in 3Q19.

In the 9-month period, the allowance for doubtful accounts represented 1.8% of Net Revenue from
Technology, compared to 1.4% in the same period of 2019. This higher level reflects the increase in the
average maturity of securities to mature and the volume of overdue securities in the receivables portfolio,
especially in the initial ranges, i.e., those associated with customers with a lower propensity to pay and to
sectors/segments most impacted by the Covid-19 pandemic.

General and Administrative Expenses and Provision for
Contingencies

General and Administrative Expenses ("DGA"), together with the Provision for Contingencies, represented
10.4% of Net Revenue from Technology in 3Q20, 30 basis points lower than in 3Q19, chiefly due to the
reduction in the volume of Provision for Contingencies. The growth in general and administrative
expenses is mainly connected to: (i) an extraordinary expense of R$5.6 million in expenses with M&A
transactions, especially those related to the proposed business combination with Linx; (ii) increase in the
provision for bonuses and for the long-term incentive plan (ILP); and (iii) consolidation of Consinco's and
Wealth Systems's results. These same elements also substantially explain the 13.9% growth in General
and Administrative Expenses in the 9-month period.

When compared to 2Q20, even with the effects of extraordinary M&A expenses referred to above, the
general and administrative expenses with the Provision for Contingencies, as a percentage of Net
Revenue from Technology, remained 60 basis points lower, from 11.0% to 10.4%. Such decrease is
partly bound to the reduction in expenses with Provision for Contingencies, as a result of the revision of
the loss estimates due to the progress of the lawsuits and the decreasing volume of new lawsuits.

Other Operational Income (Expenses)

The year-on-year reduction in this line is mainly due to the net effect of the sale of CiaShop to VTEX for
the amount of R$11.7 million in 3Q19.

Adjusted EBITDA

Adjusted EBITDA in 3Q20 grew 34,0% over 3Q19, with an expansion of 290 basis points on the EBITDA
Margin, which reached 23.8%, showing the Company's operational leverage capacity, as well as the
scalability of its business model. In the accumulated result for the year, the EBITDA Margin expansion
was 170 basis points, showing discipline in performing the strategy and the resilience of the Company's
business model, even in an exceptionally challenging year.
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Result from Credit Products - Supplier

For the sake of comparison, we present below the results achieved by Supplier in the third quarter of
2019. In addition, Appendix I of this document provides a reconciliation between the results for the fiscal
year 2019 published by Supplier (prior to the acquisition) and the standard of presentation of TOTVS's
results.

3Q20 3Q19 (j) A 2020 A
Credit Products Revenue - Supplier 48,557 54,563 -11.0% 26,664 82.1%
(-} Credit Products Costs (16,313) (15,175) 7.5% (9,557) 70.7%
Gross Revenue 32,244 39,388 -18.1% 17,107 88.5%
EBITDA Margin - Supplier 66.4% 72.2% -530 bp 64.2%  220bp
(-) Operational Expenses (19,865) (18,389) 8.0% (11,893) 67.0%
(-) Allowance for Doubtful Accounts 533 (2,918) -118.3% (4,903) -110.9%
EBITDA - Supplier 12,912 18,081 -28.6% 311 -
EBITDA Margin - Supplier 26.6% 33.1% 650 bp 1.2% 2540bp

(i) Data presented only for comparability purposes not consolidated in TOTVS's 2019 results. Further details are presented in Appendix I.
(i) Results corresponding to the months of May and June 2020 consolidated by TOTVS.

Credit Products Revenue

Revenue from Credit Products grew 82.1% CREDIT PRODUCTION

compared to 2Q20, mainly due to the gy
following factors: (i) consolidation by TOTVS = r%/\\

of only 2 months of Supplier results (May dif /‘/ \Y& /

and June) in 2Q20; and (ii) the quick and =9 /

strong recovery in the volume of credit : /

originated, as shown in the chart on the g

right, exceeding in September the levels —~ ™™ ™™™ e ems @ 2 s @

.......

reached in 2019. When compared to 3Q19,

the 11.0% reduction in these revenues is mainly due to the reduction in the average Selic rate, which
decreased from 6.15% in 3Q19 to 2.1% in 3Q20, impacting the nominal formation of the rate practiced
in credit products, although the average spread has remained stable.

Such recovery in credit production is
translating into an increase in the credit

Credit Portfolio (In R$ MN)

1,198.1

portfolio, as shown in the graph on the 1,089.9 11595 L1474 oies
right, which again exceeded R$1.0 billion, e PN PPN =
with 90% of this portfolio having been 680 o 752.0
assigned to the FIDC. This behavior =

reflects the resumption of economic 915.6
activities in the chains served by Supplier, 6219 RS i oo = e

as well as the strong gain in penetration in

the sales volumes of its affiliates. 1Q19 2019 3019 4019 1020 2Q20 3Q20

mFIDC Credit Portfolio m Supplier Credit Portfolio

Credit Product Costs

The costs of credit products, composed of the
remuneration of senior and mezzanine shares,

CASH POSITION

. . . . 448.0
credit insurance premium and the credit
analysis structure, grew by 7.5% in 3Q20
compared to the same period in 2019. This 2207
growt.h is mf':nnly due to thfz change in s 165.7 1401
Supplier's capital structure, which implied a s LD 68.3

. . . . . = 134.0

reduction in own capital and an increase in 82.1 1006
third-party capital, carried out to meet one of 1019 2019 3019 4019 1020 2020
the conditions precedent to C|OS€ the m FIDC Cash and Equivalents m Supplier Cash and Equivalents
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acquisition of such company by TOTVS, as already mentioned in the disclosure of 2Q20 results.

The growth of the loan portfolio mentioned in the previous section, combined with the FIDC's quarterly
redemption window, brought the cash position of 3Q20 to a level closer to historical levels, in contrast to
the surplus cash in 2Q20, which negatively impacted the results of that quarter.

Operating expenses

Operating expenses grew 8.0% year over year in 3Q20. These expenses consider the most fixed cost
structures of the operation (administrative, technology and sales) and reflect the company's growth.

Allowance for Doubtful Accounts (PCLD)

The allowance for doubtful accounts in 3Q20 had a positive effect of R$0.5 million in the result,
compared to a negative effect of R$4.9 million in 2Q20. This behavior of allowance for doubtful accounts
resulted from a more conservative posture adopted by Supplier in setting the limits for granting credit
since the beginning of the Covid-19

pandemic. Such a position can be seen in et

the graph on the right, especially in the P

behavior of the portfolio up to 30 days
late, which showed the highest increase in

defaults in May and is currently below pre- 3 oAs 13 4%
Covid-19 levels. As already mentioned in 114%
2Q20, Supplier's most valuable asset is the oo 0240

preservation of its credit history. With that w20 A w20 A2 M e w0 Ag2 Swa0
clarity in mind, all decisions are made
taking into account the best management
of said indicator.

== Upto30days  =e= From 31 to 60 days e From 61 to 90 days e From 91 to 360 days

Considering the average portfolio term of about 60 days, Supplier has already turned over its portfolio 3
times during the pandemic period and,
until this moment, the effective loss rate,
which had increased at the beginning of

Loss performance Rate

the pandemic, is currently at a level lower ey e

than the low historical average of this DSM S,
indicator. This fact reiterates the resilience . T
of Supplier's business model and its good san Feb Mer sor way n m g s

—m 2019 ——2020

discipline in granting credit.
Supplier's EBITDA

The EBITDA growth in 3Q20, compared to 2Q20, was basically the result of the following factors: (i) an
increase of 220 basis points in the gross margin; (ii) R$0.5 million positive effect from allowance for
doubtful accounts versus R$4.9 million negative effect in 2Q20; and (iii) consolidation of only of May and
June in 2Q20.

In comparison with 3Q19, the 28.6% reduction in EBITDA is mainly due to the change in Supplier's
capital structure, with the majority assignment of the credit portfolio to FIDC and the reduction in the
representativeness of subordinated quotas in FIDC.

Finally, Supplier's Return on Equity was 16.6% in 3Q20, compared to 7.3% in 3Q19. This increase is a
result of the change in the realized capital structure when Supplier was acquired by TOTVS.
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CONSOLIDATED RESULTS AFTER EBITDA

Depreciation and amortization expenses

In R$ thousand 3q20 3Q19 A 2q20 A aM20 M1 A
Depreciation (25177) (22,537) 11.7% (24,952)  0.9% (74,033) (67,975) 8.9%
Amortization (30,629) (13,536)  126.3% (27,706)  10.6% (73,219) (42,247) 73.3%
Depreciation and Amortization (55,806) (36,073) 54.7% (52,658) 6.0% (147,252) (110,222) 33.6%

The growth in Depreciation expenses, both in the year-over-year comparison and in the 9-month
comparison, is due to: (i) the consolidation of the results of Consinco, Wealth Systems, and Supplier; (ii)
the greater depreciation in electronic processing equipment and greater depreciation of the right to use
the properties, due to contractual updates. The increase in Amortization expenses was due to the
beginning of the accounting amortization of intangibles, arising from the acquisitions of Consinco as of
February, of Wealth Systems starting in April, and Supplier as of May 2020, which together had an impact
of R$19.9 million in 3Q20 and R$14.4 million in 2Q20.

Financial Result

In R$ thousand 3Q20 3Q19 A 2Q20 A 9M20 amM1e A

Financial Revenues 8,214 25,654 -68.0% 15,193 -45.9% 40,371 51,264 -21.2%
Financial Expenses (17,779) (18,874) -5.8% (15,553) 14.3% (44,004) (58,365) -24.5%
Financial Result (9,565) 6,780  -241.1% (360) 2556.9% (3,723) (7.101) -47.6%

The drop in the Financial Result when compared to 3Q19 was motivated by the reduction in the volume
of cash applied, compared to the same period of the previous year, since at that time the Company had a
high volume of cash, resulting from the subsequent offering of shares (* fo/low-on'") that took place during
2Q19. As regards 2Q20, the increase in the negative Financial Result was due to the lower average cash
applied in the period, combined with the reduction of the Selic rate and the adjustment to present value
of the acquisitions of Consinco, Supplier and Wealth Systems that were carried out in 3Q20, due to the
completion of the purchase price allocation exercise for these transactions.

In the 9-month period, the lower level of indebtedness during the period resulted in a Financial Expense
lower than that presented in the same period of the previous year.

Income tax and Social contribution

In R$ thousand 3Q20 3Q19 A 2Q20 A amz0 aM19 A
EBT 90,2383 102,887 -12.3% 84,319 7.1% 268,475 245,769 9.2%
Taxes at combined rate (34%) (30,699) (34,982) -12.2% (28,668) 7.1% (91,283) (83,561) 9.2%

Law 11,196/05 - R&D Incentive 4,988 4,218 18.3% 5,119 -2.6% 12,430 9,578 29.8%
Shares Issue Costs = 1,164 = = = = 9,840 -100.0%
Interest on Equity 13,448 12,317 9.2% = = 13,448 12,317 9.2%
Effect of subsidiaries with differentiated tax (1,120) (2,037) -45.0% (1,830) -38.8% (4,538) (7,173) -36.7%
Other 1,955 3,622 -46.0% (609) -421.0% 1,260 1,785 | -29.4%
Income Tax and Sodial Contribution (11,428) (15,698) -27.2% (25,989) -56.0% (68,683) (57,214) 20.0%

Current Income Tax and Social Contribution (18,278) (17,967) 1.7% (29,913) -38.9% (56,488) (51,536) 9.6%
Deferred Income Tax and Social Contribution 6,850 2,270 201.8% 3,924 74.6% (12,195) (5,678) 114.8%
% Current Effective Tax Rate 20.2% 17.5% 270 bp 35.5% -1530 bp 21.0% 21.0% O0bp
% Total Effective Tax Rate 12.7% 15.3% -260 bp 30.8% -1810 bp 25.6% 23.3% 230 bp

The year-over-year reduction in the Effective Rate is essentially connected: (i) to the higher amount of
Interest on Equity distributed in 3Q20, given the higher level of taxable profit of the parent company in
2020; and (ii) the increase in R&D projects under tax incentive rules. When compared to 2Q20, the tax
benefit on the distribution of Interest on Equity caused the total effective rate to be less than half the one
realized in that period. In the first nine months, even with a higher tax incentive on R&D activities and a
higher level of Interest on Equity, the tax benefit on expenses incurred in the subsequent issue of shares

_ Este documento é propriedade da TOTVS. Todos os direitos reservados ©
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/ (follow-on) in 2019 caused the effective rate in 2020 to be 140 basis points higher than that presented in
that period.

Net Profit and Cash Profit

In R$ thousand 3Q20 3Q19 A 2Q20 A 9M20 9M19 A
Adjusted EBITDA Technology 148,510 120,483 23.3% 137,026 8.4% 412,399 351,525 17.3%
EBITDA Supplier 12,912 - - 311  4051.8% 13,223 -

Adjusted EBITDA TOTVS 161,422 120,483 34.0% 137,337 17.5% 425,622 351,525 21.1%
Adjusted Net Margin 23.8% 20.9% 290 bp 21.9% 190 bp 22.3% 20.6% 170 bp
Depreciation and Amartization (55,806) (36,073) 54.7% (52,658)  6.0% (147,252) (110,222) 33.6%
Financial Results + Equity Pickup (9,859) 6,780 -245.4% (360) 2638.6% (4,017) (7,231) -44.4%
Income Tax and Social Contribution (11,428) (15,698) -27.2% (25,989) -36.0% (68,683) (57,214) 20.0%
Taxes on Extraordinary items (1,861) 3,977 -146.8% = - (1,999) 3,977 -150.3%

Adjusted Net Income 82,468 79,469 3.8% 58,330 41.4% 203,672 180,835 12.6%
Adjusted Net Margin 12.2% 13.8% -160 bp 9.3% 290 bp 10.7% 10.6% 10 bp
Acquisitions amaortization 21,700 5,821 272.8% 19,625 10.6% 48,398 19,041 154.2%
Deferred Income Tax and Social Contribution (7,378) (1,979) 272.8% (6,673) 10.6% (16,455) (6,474) 154.2%

Cash Earnings 96,790 83,311 16.2% 71,283  35.8% 235,614 193,402 21.8%
Cash Earnings Margin 14.3% 14.5% -20 bp 11.4% 290 bp 12.4% 11.49% 100 bp

Adjusted Net Income in 3Q20 grew 3.8% over 3Q19, while Adjusted EBITDA increased 34.0% in the
same period. This growth in Net Income below that of EBITDA was mainly due to the higher level of
amortization resulting from intangibles, arising from acquisitions (Supplier, Consinco and Wealth Systems)
and the reduction in financial results.

Discounting the net effects of the amortization of intangible arising from acquisitions, the Company's
Cash Profit grew 16.2% year-over-year. In relation to 2Q20, EBITDA growth, combined with a lower
current effective rate, boosted the 35.8% growth in Cash Profit.

CASH FLOW

Despite the accounting treatment of consolidating the FIDC when preparing the Financial Statements,
we believe that this is not the best way to monitor the evolution of the Company's financials, mainly for
the following reasons: (i) FIDC is an independent organization, with an independent management, in
which the subordinated shares held by Supplier represent only about 4.5% of such fund's capital; and (ii)
the credit risk is transferred to the fund when the credits are assigned by Supplier, whose risk is limited
to the capital used in its subordinated shares. Accordingly, FIDC's cash (presented under “Financial
investments”) was excluded from TOTVS's cash and equivalent balances in the tables below. In addition,
in Appendix VI of this document we present a reconciliation between the Cash Flow without the effects of
the FIDC consolidation and the Cash Flow Statement that is part of the Financial Statements.

Without the effects of FIDC consolidation

In R$ thousand 3Q20 3Q19 A 2020 A 9M20 amM19 A
Net income before taxes 90,283 102,887 -12.3% 84,319 7.1% 268,475 245,769 9.2%
Non-cash items 89,490 64,963 37.8% 102,741 -12.9% 257,810 213,076 21.0%
Change in working capital 27,263 3,367 709.7% (32,799) -183.1% (95,219) (81,517) -32.3%
Interest paid (9,284) (93,865) -90.1% (1,191) 679.5% (18,753) (113,250) -83.4%
Income tax and social contribuition paid (26,928) (8,711) 209.1% (10,191) 164.2% (47,924) (35,224) 36.1%
Assets and Liabilities Change from Discontinued Operation = (2,522) -100.0% = = = (1,036) -100.0%
Net operating cash flow 170,824 66,119 158.4% 142,879 19.6% 404,389 227,818 77.5%
Subsidiaries 8,558 6,172 38.7% (128,328) -106.7% (309,321) 2,008 -14843.6%
Fixed assets (7,650) (4,901) 56.1% (6,076) 25.9% (22,797) (16,567) 37.6%
Intangibles (6,981) (7,492) -6.8% (13,860)  -49.6% (25,698) (20,859)  23.2%
HNet cash used in investing activities (6,073) (6,221) -2.4% (148,264) -95.9% (357,816) (35,328) 912.8%
Grow (Reduction) Gross Debt (424,340) (59,920)  608.2% 22,390  -1995.2% (418,859) (181,019)  131.4%
Issue of Shares - (3,565) -100.0% - = - 1,037,652  -100.0%
Shareholders Payment (4,538) (3,295) 37.7% (118,444) -06.2% (166,070) (14,220) 1067.9%
Net cash used in financing activities (428,878) (66,780)  542.2% (96,054)  346.5% (584,929) 842,413 -169.4%
Increase (decrease) in cash and cash equivalents (264,127) (6,882) 3737.9% (101,439) 160.4% (538,358) 1,034,903  -152.0%
Cash and cash equivalents at the beginning of the period 1,263,927 1,494,584 -15.4% 1,365,366 -7.4% 1,538,156 452,799 230.7%
Cash and cash equivalents at the end of the period 999,800 1,487,702 -32.8% 1,263,927 -20.9% 999,300 1,487,702 -32.8%
Free cash flow 162,320 115,677 40.3% 123,729 31.2% 368,271 265,137 38.9% /
/
Net cash from operating activities (+) Net cash from investing activities (-) Interest paid net of income tax (-) Amounts paid in the acquisition of equity interests. /
§ Este documento é propriedade da TOTVS. Todos os direitos reservados © / .
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The 40.3% year-over-year growth in Free Cash Flow was mainly driven by: (i) the increase in Net Cash
from Operating activities due to the improvement in working capital, mainly in Supplier's credit operation;
better negotiation with suppliers; and (ii) the lower amount of interest paid in the period, due to the
payment of the premium for non-conversion of debentures issued in 2008 and paid in 3Q19.

When compared to 2Q20, the 31.2% growth in Free Cash Flow was notably impacted: (i) by the
reduction in the volume of funds invested in working capital, in particular by the positive turnover of
Supplier, as well as by the higher volume of funds received in the quarter; and (ii) the reduction in net
cash used in investment activities due to the acquisition of Supplier and Wealth Systems in 2Q20.

In the last 9 months, the 38.9% growth in 2020 versus 2019 was motivated by: (i) the 9.2% growth in
EBT; (ii) the lower volume of interests paid in the period, due to the payment in 3Q19 of the premium for
non-conversion of debentures issued in 2008; and (iii) the positive variation in working capital, mainly
due to negotiations with suppliers and the postponement of tax payments during the pandemic period.

GROSS AND NET DEBT

Following the assumptions already described in the “Cash Flow” section, we understand that the
consolidation of FIDC effects also hinders the monitoring of the actual level of the Company's debts, since
the senior and mezzanine shares are part of FIDC's equity and, therefore, they are not effectively payable
by TOTVS. Accordingly, the balances of the senior and mezzanine shares were excluded for the purpose
of calculating Adjusted Gross and Net Debt, as shown below:

In R$ thousand 3Q20 3Q19 A 2020 A
Loans, Financing and Capital Leases 232,216 268,557 -13.5% 248,133 -6.4%
Debentures - 200,288 -100.0% 403,787 -100.0%
Senior and mezzanine quota 924,802 (924,802) -200.0% 989,865 -6.6%
Obligation relating to acquisitions net 215,012 48,288 345.3% 207,121 3.8%

Gross Debt 1,372,030 (407,669) -436.6% 1,848,906 -25.8%
(-) Senior and mezzanine quota (924,802) 924,802 -200.0% (989,865) -6.6%
Adjusted Gross Debt 447,228 517,133 -13.5% 859,041 -47.9%
(-) Cash and cash equivalents (999,800) (1,487,702) -32.8% (1,263,927) -20.9%
(=) Investment Guarantees (11,448) (28,643) -60.0% (11,607) -1.4%
Adjusted Net Debt (Cash) (564,020) (999,2132) -43.6% (416,493) 35.4%

Gross Adjusted Debt totaled R$447.2 million in 3Q20, compared to R$517.1 million in the same period of
the previous year. Such reduction is mainly due to the R$400.0 million settlement of non-convertible
debentures of the Company (R$200 million from the 1%t Issuance, realized in 2017, and R$200 million
from de 2" Issuance, realized in April, 2020), partially impacted by the increase in Obligations for
Investment Acquisition, motivated by the increase in the acquisitions of companies that occurred between
the periods.

The balance of cash and cash equivalents of R$999.8 million, at the end of 3Q20, corresponded to 2.2x
the balance of the Adjusted Gross Debt and to 10.9x the balance of the Adjusted Gross Debt, maturing in
the next 12 months. This position reflects the Company's solid position and financial liquidity for
conducting operating activities and carrying out its business strategy in 3 dimensions (Management,
Techfin and Business Performance).

447.2

215.0
191.6

164.6
Adjusted
Gross Debt

Cash and Cash
Equivalents

In 12 months In 24 months above 24 months

Obligation relating to acquisitions net

[ Capital Leases
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SHAREHOLDER COMPOSITION

TOTVS ended 3Q20 with a Capital Stock of R$1.382 billion, comprising 577,913,181 common shares,
which represent 83.1% of its free-float shares. The calculation of the outstanding shares is based on all
the Company's shares, excluding the interests held by Management members and related persons, as
well as treasury shares.

Shareholders Equity 3Q20 2020 1Q19 4019 3Q19
Free Float 83.1% 83.1% 83.6% 83.9% 83.9%
Management 16.9% 16.9% 16.4% 16.1% 16.1%
TOTAL 100.0% 100.0% 100.0% 100.0% 100.0%
Local Investars [ Free Flaat) 34.0% 35.1% 38.9% 34.5% 34.1%
Foreign Investor (xFree Flost) 66.0% 64.9% 61.1% 65.5% 65.9%
TOTAL 100.0%  100.0%  100.0% 100.0% 100.0%

About TOTVS

TOTVS a provider of business solutions for companies of all sizes, operates with management
software, productivity and collaboration platforms and consulting services, is the absolute leader
in the Brazilian small and midsized business (SMB) market. With more than 50% of market share
in Brazil, it is the only technology company in the ranking of Interbrand's most valuable brands in
Brazil. TOTVS is present in 41 countries with a net revenue of more than R$2 billion. In Brazil, it
has 15 branches, 52 franchised territories and 10 development centers. For further information

please visit www.totvs.com.br.
\ J

This report contains forward-looking statements. Such information does not refer to historical facts only, but reflects the wishes and expectations of
TOTVS’s management. Words such as "anticipates”, "wants", "expects”, "foresees”, "intends", "plans", "predicts", "projects”, "aims" and the like are
Intended to identify statements that necessarily involve known and unknown risks. Known risks include uncertainties not limited to the impact of price
and product competitiveness, the acceptance of products on the market, product transitions from the Company and its competitors, regulatory
approval, currency, currency fluctuations, supply and production hurdles and changes in product sales, among other risks. This report also contains
certain pro forma statements prepared by the Company for information and reference purposes only that are therefore unaudited. This report is up to

date, and TOTVS has no obligation to update it with new information anadyor future events.
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APPENDIX I

Reconciliation of Supplier 2019 Results

Supplier Published vs. TOTVS Model

Supplier Restatment Supplier on

Published between Lines TOTVS Model
In R thousand
Gross Revenue - Credit Products 207,547 (1) 6,212 213,759
(-) Taxes over Revenues - (ii) (13,572) (13,572)
Net Revenue - Credit Products 207,547 (7.260) 200,187
Costs of Credit Products - {v) (59,541) (59,541)
Gross Profit 207,547 (66,901) 140,646
Operational Expenses (97,576) (iii] 22,787 (74,789)
Allowance for Doubtful Accounts (13,444) 37 (13,407)
EBITDA 96,527 [1v] (44,077) 52,450
ERTTDA Margin 46.5% 26.2%
Depreciation and Amortization (1,961) - (1,961)
Earns before financial effects 94,566 (44,077) 50,489
Financial Results (40,967) 44,077 3,109
Earns before Income Tax and Social Contribution 53,599 (0) 53,599
Total Income Tax and Social Contribution (15,578) - (15,578)
Net Income of the Period 38,021 (0) 38,021
Net Margin 18.3% 19.0%

R$6,212 of Credit Rights Insurance Expenses reclassified from “Cost of Credit Products”.

R$13,572 of Tax Expenses reclassified from “Operating Expenses”.

R$13,572 of Tax Expenses reclassified to “Tax over Revenues” (+) R$9,215 of Cost with Credit Analysis reclassified to “Cost of Credit Products”.

R$44,077 of senior quota remuneration reclassified to “Cost of Credit Products”.

R$6,212 Credit Rights Insurance Expenses reclassified from “Gross Revenue - Credit Products” (+) R$9,215 Cost with Credit Analysis reclassified from “Operating

Expenses” (+) R$44,077 of senior quota remuneration reclassified from “Financial Results” (+) R$37 reclassified from “Allowance for doubtful Account”

Quarterly Results of Supplier — 2019

r 1

May-June
19 ¥

In R$ thousand Q19 2Q15 Q18 4Q18 2018 2019
Gross Revenue - Credit Products 47,180 51,292 58,542 56,746 213,760 35,036
(-} Taxes over Revenues (2,920} (3,137} (3,979) (3,536) (13,573) (2,023)
Net Revenue - Credit Products 44,260 48,155 54,563 53,210 200,187 33,013
Costs of Credit Products (15,048) (15,215) (15,175) (14,103) (59,541) (9,928)
Gross Profit 29,212 32,940 39,388 39,107 140,646 23,085
Operational Expenses (18,917) (19,798) (18,389) (17,687) (74,789) (12,644)
Allowance for Doubtful Accounts (3,641) (2,925) (2,918) (3,923) (13,407) (1,262)
EBITDA 6,654 10,219 18,081 17,497 52,450 9,179
EBITDA Margin 15.0% 21.2% 33.1% 32.9% 26.2% 27.8%
Depreciation and Amortization (142) (407) 58 (1,470) (1,961) (280)
Earns before Financial Effects 6,512 9,812 18,139 16,027 50,489 8,899
Financial Results 858 786 638 827 3,110 523
Earns before Income Tax and Social Contribution 7,370 10,598 18,777 16,854 53,600 9,422
Total Income Tax and Social Contribution (1,836) (3,225) (5,025) (5,493) (15,579) (2,715)
Net Income of the Period 5,534 7,373 13,752 11,361 38,021 6,707
Net Margin 12.5% 15.3% 25.2% 21.4% 19.0% 20.3%
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APPENDIX 11

Consolidated Income Statement

In R$ thousand 3020 3019 A 2020 A am20 gMis A
Net Revenue 677,766 575,243 17.8% 627,399 8.0% 1,906,583 1,702,832 12.0%
Technology Revenue 629,209 575,243 9.4% 600,735 4.7% 1,831,362 1,702,832 7.5%
Recurring 490,793 437,819 12.1% 484,704 1.3% 1,446,039 1,282,501 12.8%
Mon Recurring 138,416 137,424 0.7% 116,031 19.3% 385,323 420,331 -8.3%
License 63,529 34,174 17.3% 47,111 34.8% 168,920 161,096  4.9%
Services 74,887 83,250 -10.0% 68,920 8.7% 216,403 259,235 -16.5%
Credit Products Revenue 48,557 - 26,664 82.1% 75,221 -
Operating Costs (205,208) (184,208) 11.4% (183,134)  12.1% (569,764) (552,395) 3.1%
Technology Operating Costs (188,895) (184,208) 2.5% (173,577)  8.8% (543,894) (552,393) -1.3%
Credit Operating Costs (16,313) - (9,557}  70.7% (25,870) -
Gross Income 472,558 391,035 20.8% 444,265 6.4% 1,336,819 1,150,437 16.2%
Operating Expenses (372,416) (294,928) 26.3% (359,586)  3.6% (1,064,327) (897,437) 18.6%
Research and Development (106,337) (97,229) 9.4% (106,132)  0.2% (318,358) (292,839) 8.7%
Commercial and Marketing Expenses (122,155) (108,754) 12.3% (101,474)  20.4% (343,452) (311,579) 10.2%
Allowance for Doubtful Accounts (7.419) (6,039) 22.9% (24,431) -69.6% (37.409) (23,885) 56.6%
General and Administrative Expenses (72,368) (44,472) 62.7% (98,351) 24.0% (180,638) (137,430) 31.4%
Provision for Contingencies (8,281) (17,128) -51.7% (16,814) -50.7% (37,957) (41,554) -8.7%
Depreciation and Amortization (55,806) (36,073) 54.7% (52,658)  6.0% (147,252) (110,222) 33.6%
Other Revenues (Expenses) (30) 14,767 -100.3% 274 -118.2% 739 20,072 -96.3%
EBIT 100,142 96,107 4.2% 84,679 18.3% 272,492 253,000 7.7%
Financial Result (9,565) 6,780 -241.1% (360) 2556.9% (3,723) (7,101) -47.6%
Equity Pickup (294) - - - (294) (130) 126.2%
Earnings Before Taxes (EBT) 90,283 102,887 -12.3% 84,319 7.1% 268,475 245,769 9.2%
Income Tax and Social Contribution (11,428) (15,697) -27.2% (25,989) -56.0% (68,683) (57,214} 20.0%
Current (18,278) (17,967) 1.7% (29,013) -38.0% (56,488) (51,536) 9.6%
Deferred 6,850 2,270 201.8% 3,924 74.6% (12,195) (5,678) 114.8%
MNet Income from Continuing Operation 78,855 87,190 -0.6% 58,330 35.2% 199,792 188,555 6.0%
Met Margin Continued Operation 11.6% 15.2% -360 bp 9.3% 230 bp 10.5% 11% -60 bp
et Income (Loss) from Discontinued Operation 456 281 62.3% (337) -235.3% (980) (31,813) -96.9%
Net Income 79,311 87,471 -9.3% 57,993 36.8% 198,812 156,742 26.8%
Net Margin 11.7% 15.2% -350 bp 9.2% 250 bp 10.4% 9.2% 120 bp
Income Tax and Social Contribution 11,428 15,697 -27.2% 25,989 -56.0% 68,083 57,214  20.0%
Financial Result 9,565 (6,780) -241.1% 360 2556.9% 3,723 7,101 -47.6%
Depreciation and Amortization 55,806 36,073 54.7% 52,658 6.0% 147,252 110,222 33.6%
Met Income (Loss) from Discontinued Operatic (436) (281) 62.3% 337 -235.3% 980 31,813 -96.9%
Equity Pickup 294 - - - - 204 130 126.2%
EBITDA 155,948 132,180 18.0% 137,337 13.6% 419,744 363,222 15.6%
EBITDA Margin 23.0% 23.0% 0bp 21.9% 110 bp 22.0% 21.3% 70 bp
Extraordinary Ttems
Expenses with M&A Transactions 5,474 - - - 5,878 -
Earns in Investments sale - (11,897) -100.0% - - - (11,697} -100.0%
Ajusted EBITDA 161,422 120,483 34.0% 137,337 17.5% 425,622 351,525 21.1%
Ajusted EBITDA Margin 23.8% 20.9% 290 bp 21.9% 190 bp 22.3% 20.6% 170 bp
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APPENDIX III

Balance Sheet

Without the effects of FIDC consolidation

In R$ thousand 3Q20 3Q19 A 2Q20 A

ASSETS
Current assets 1,667,943 2,044,020 -18.4% 1,845,367 -9.6%
Cash and cash equivalents 999,800 1,487,702 -32.8% 1,263,927 -20.9%
Accounts receivable 598,932 470,151 27.4% 514,723 16.4%
Allowance for doubtful accounts (81,506) (109,202) -25.4% (90,547}  -10.0%
Financial Investments 53,862 - - 47,348 13.8%
Recoverable taxes 22,384 12,161 84.1% 18,071 23.9%
Investments Guarantees 10,307 26,188 -60.6% 10,260 0.5%
Othe Assets 64,164 58,006 10.6% 81,585 -21.4%
Assets For Sale - 99,014 -100.0% - -
Hon-current assets 2,320,799 1,554,149 49.3% 2,325,531 -0.2%
Long-term assets 371,964 345,272 7.7% 343,883 8.2%
Accounts receivable 57,679 36,401 58.5% 39,327 46.7%
Deferred income tax and social contribution 96,481 106,412 -9.3% 87,059 10.8%
Judicial deposits 48,789 73,675 -33.8% 50,094 -2.6%
Recoverable taxes 8,024 - - 8,139 -1.4%
Escrow accounts 1,141 2,435 -53.5% 1,347 -15.3%
Financial assets 100,696 74,341 35.5% 97,756 3.0%
Other receivables 59,154 51,988 13.8% 60,161 -1.7%
Investiments 3,402 3,204 6.2% 3,464 -1.8%
Property, plant and equipment 378,120 388,057 -2.6% 387,229 -2.4%
Intangible assets 1,567,313 817,616 91.7% 1,590,955 -1.5%
TOTAL ASSETS 3,988,742 3,598,169 10.9% 4,170,898 -4.4%
LIABILITIES
Current liabilities 899,010 768,434 17.0% 1,127,504 -20.3%
Salaries and social charges payable 238,636 217,227 9.9% 235,415 1.4%
Taxes payable 89,580 55,511 61.4% 99,969 -10.4%
Loans and financing - 23,333 -100.0% 11,071 -100.0%
Current obligation under capital leases 46,785 49,910 -6.3% 47,323 -1.1%
Debentures - 200,288 -100.0% 403,787 -100.0%
Suppliers 91,360 55,512 64.6% 75,153 21.6%
Commissions payable 53,831 44,136 22.0% 47,255 13.9%
Obligation relating to acquisitions 44,174 33,464 32.0% 33,891 30.3%
Dividends and Interest on Equity payable 36,075 32,828 9.9% 870  4046.6%
Other liabilities 9,836 10,485 -6.2% 11,927 -17.5%
Repasse para parceiros 288,733 - - 160,843 79.5%
Liabilities for sale - 43,740 -100.0% - -
Non-current liabilities 523,716 362,831 44.3% 525,983 -0.4%
Current obligation under capital leases 185,431 195,314 -5.1% 189,739 -2.3%
Provision for contingencies 134,252 136,247 -1.5% 135,792 -1.1%
Obligation relating to acquisitions 170,838 14,824 1052.4% 173,230 -1.4%
Deferred Income Tax and Social Contribution 3,741 - - - -
Fiscal Obligations 3,998 - - 4,728 -15.4%
Other liabilities 25,456 16,446 54.8% 22,494 13.2%
Shareholders' equity 2,566,016 2,466,904 4.0% 2,517,411 1.9%
Capital 1,382,509 1,382,509 - 1,382,509 -
Treasury stock (148,570) (62,728) 136.8% (148,606) 0.0%
Capital reserve 887,095 871,639 1.8% 879,145 0.9%
Income reserve 393,458 249 647 57.6% 353,890 11.2%
Other comprehensive income 51,524 25,132 105.0% 50,473 2.1%
Minority interests - 705 -100.0% - -
TOTAL LIABILITIES AND EQUITY 3,988,742 3,598,169 10.9% 4,170,898 -4.4%
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APPENDIX IV

Balance Sheet Reconciliation

Effects from Consolidated

Consolidated FIDC without
ASSETS Consolidation FIDC
CURRENT ASSETS 2,592,932 (924,989) 1,667,943
Cash and cash equivalents 999,800 - 999,800
Financial Investments 62,932 (9,070) 53,862
Accounts receivable 1,433,055 (915,629) 317,426
Othe Current Assets 97,145 (290) 95,853
HNon-current assets 2,320,799 = 2,320,799
Other Mon-current assets 375,366 - 375,366
Property, plant and equipment 378,120 - 378,120
Intangible assets 1,567,313 - 1,567,313
TOTAL ASSETS 4,913,731 (924,989) 3,988,742
LIABILITIES
CURRENT LIABILTTIES 1,823,999 (924,989) 899,010
Loans and financing 45,783 - 46,783
Transfer to partners 288,733 - 288,733
Senior and Mezzenine Quotas 924,802 (924,802) -
Other Current Liabilities 563,679 (187) 563,492
HON-CURRENT LIABILITIES 523,716 = 523,716
Loans and financing 185,431 - 185,431
Provision for Contingencies 134,252 - 134,252
Other Mon-Current Liabilities 204,033 - 204,033
Shareholders' equity 2,566,016 - 2,366,016
TOTAL LTABILITIES AND EQUITY 4,913,731 (924,989) 3,988,742
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APPENDIX YV

Cash Flow

Without the effects of FIDC consolidation

In R$ thousand 3Q20 3Q19 A A aM20 9M19 A
Net income before taxes 90,283 102,887 -12.3% 7.1% 268,475 245,769 9.2%
Adjustments: 89,490 64,963 37.8% -12.9% 257,810 213,076 21.0%
Depreciation and amortization 55,806 36,073 54.7% 6.0% 147,252 110,222 33.6%
Share-based payment 7,986 4,252 87.8% 21.1% 16,888 9,180 84,00
Losses (Gains) on sales of assets 4 (12,608) -100.0% -100.3% (1,427) (13,318) -89.3%
Allowance for doubtful accounts 8,061 6,039 33.5% -58.9% 33,234 23,885 30.1%
Equity pickup 204 - - - 204 130 126.2%
Provision (Reversal) for contingencies 8,281 17,128 -51.7% -50.9% 37,957 41,554 -8.7%
Provision (Reversal) for other obligations - (94) -100.0% -100.0% (720) (94) 666.0%
Interest, monetary and exchange variations, net 9,058 14,173 -36.1% -0.4% 24,332 41,517 -41.4%
Changes in eperating assets and liabilities: 27,263 845 3126.4% -183.1% (55,219) (82,553) -33.1%
Trade accounts receivable (119,662) (4,179) 2763.4% 78.7% (206,777) (72,231)  186.3%
Other assets 10,115 (6,320)  -250.8% -234.5% (22,136) (17,191)  28.8%
Judicial deposits 1,362 (3,438) -139.6% -23.4% 17,072 (5,595) -405.1%
Social and labor obligations 3,221 26,330 -87.8% -00.1% 26,491 49,179 -46.1%
Taxes recoverable (4,198) 15,716 -126.7% -118.0% 11,533 20,361 -43.4%
Suppliers 16,395 3,211 410.6% 227.0% 22,337 (14,725) -251.7%
Commissions payable 6,576 1,109 493.0% -203.3% 6,822 3,570 91.1%
Taxes payable (2,469) (6,775)  -63.6% -110.6% 21,529 (6421) -435.3%
Repasse com parceiros 127,890 - - -881.8% 111,532 - -
Other accounts payable (11,967) (22,278) -46.3% -44,9% (43,622) (38,464) 13.4%
Assets and Liabilities Change from Discontinued Operation - (2,522) -100.0% - - (1,036) -100.0%
Operating cash flow 207,036 168,695 22.7% 34.2% 471,066 376,292 25.2%
Interest paid (9,284) (93,865)  -90.1% 679.5% (18,753) (113,250)  -83.4%
Income tax and social contribuition paid (26,928) (8,711) 209.1% 164.2% (47,924) (35,224)  36.1%
Net operating cash flow 170,824 66,119 158.4% 19.6% 404,389 227,818 77.5%
Acquisition of Equity Interest - - - -100.0% (321,895) - -
Purchases of intangible assets (8,981) (7,492) -6.8% -49.6% (25,698) (20,859)  23.2%
Sale (Acquisition) of investments 8,558 6,172 38.7% 39.4% 19,695 7,531 161.5%
Value from fixed assets sale 542 720 -24.7% -60.6% 2,239 2,441 -8.3%
Payment of obligations for acquisition of investments - - - - (7,121) (5,433) 31.1%
Acquisition of fixed assets (8,192) (5,621) 45.7% 10.0% (25,036) (19,008)  31.7%
Net cash used in investing activities (6,073) (6,221) -2.4% -05.9% (357,816) (35,228) 012.8%
Payment of principal on loans and financing (10,921) (45,351) -75.9% -93.2% (174,858) (135,963)  28.6%
Payment of principal on Debentures (400,000) - - - (400,000) - -
Payment of leasing installments (13,419) (14,569) -7.9% 0.1% (40,925) (45,056) -9.2%
Capital Contribution - (3,565) -100.0% - - 1,037,652 -100.0%
Dividends paid (4,538) (4,165) 9.0% -92.9% (73,064) (17,792)  310.7%
Loans and financing - - - -100.0% 196,924 - -
Net Treasury Shares - 870 -100.0% -100.0% (93,006) 3,572 -2703.8%
HNet cash used in financing activities (428,878) (66,780) 542.2% 346.5% (584,929) 842,413  -160.4%
Increase (decrease) in cash and cash equivalents (264,127) (6,882) 3737.9% 160.4% (538,256) 1,034,903  -152.0%
Cash and cash equivalents at the beginning of the period 1,263,927 1,494,584 -15.4% -7.4% 1,538,156 452,799 239.7%
Cash and cash equivalents at the end of the period 999,800 1,487,702 -32.8% -20.9% 999,800 1,487,702 -32.8%
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/ APPENDIX VI

3Q20 Cash Flow Reconciliation

Effects from Consolidated

Consolidated FIDC without
In R$ thousand Consolidation FIDC
Net income before taxes 90,283 = 90,283
Non-cash items 98,832 (9,342) 89,490
Change in working capital (145,689) 172,952 27,263
Interest paid (9,284) = (9,284)
Income tax and social contribuition paid (26,928) = (26,928)
HNet operating cash flow 7,214 163,610 170,824
Subsidiaries 8,558 - 8,558
Fixed assets (7,650) = (7,650)
Intangibles (6,981) = (6,981)
Investment in bonds and securities 232,508 (232,508) =
Net cash used in investing activities 226,435 (232,508) (6,073)
Grow (Reduction) Gross Debt (424,340) = (424,340)

(73,436) 68,808 (4,538)

Shareholders Payment
HNet cash used in financing activities (497,776) 68,898 (428,878)
Increase (decrease) in cash and cash equivalents (264,127) = (264,127)
Cash and cash equivalents at the beginning of the period 1,263,927 = 1,263,927
Cash and cash equivak at the end of the period 999,800 = 999,800
Free cash flow () 231,218 (68,898) 162,320

Net cash from operating activities (+) Net cash from investing activities (-) Interest paid net of income tax (-) Amounts paid in the acquisition of equity interests.

9M20 Cash Flow Reconciliation

Effects from Consolidated

Consolidated FIDC without
In R$ thousand Consolidation FIDC
Net income before taxes 268,475 - 268,475
Non-cash items 283,866 (26,056) 257,810
Change in working capital (170,542) 115,323 (55,219)
Interest paid (18,753) - (18,753)
Income tax and social contribuition paid (47,924) = (47,924)
Net operating cash flow 315,122 89,267 404,389
Subsidiaries (309,321) = (309,321)
Fixed assets (22,797) = (22,797)
Intangibles (25,698) = (25,698)
Investment in bonds and securities 158,165 (158,165) =
Net cash used in investing activities (199,651) (158,165) (357,816)
Grow (Reduction) Gross Debt (418,859) = (418,859)
Shareholders Payment EREE 68,898 ot
Net cash used in financing activities (653,827) 68,898 (584,929)
Increase (decrease) in cash and cash equivalents (538,356) = (538,356)
Cash and cash equivalents at the beginning of the period 1,538,156 = 1,538,156
Cash and cash equival at the end of the period 999,300 = 999,800
Free cash flow(i) 437,169 (68,898) 368,271

Net cash from operating activities (+) Net cash from investing activities (-) Interest paid net of income tax (-) Amounts paid in the acquisition of equity interests.
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