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EARNINGS RELEASE
Sao Paulo (SP, Brazil), October 29, 2020 - TOTVS S.A. (B3: TOTS3, hereinafter referred to as the
"Company"), the leading developer of business solutions in Brazil, discloses today its results for the Third
Quarter of 2020 (3Q20). The Company's consolidated financial statements were prepared in
accordance with the accounting practices adopted in Brazil, which are in line with the International
Financial Reporting Standards (IFRS).

Financial and Operational Highlights

(i)

(i) Net Income without the effects of expenses with amortization of intangibles arising from acquisitions

Recurring Revenue: R$490.8 million (+12.1% vs. 3Q19 and +1.3% vs. 2Q20)
ARR: net addition of R$56.7 million in the period (+27.1% vs. 3Q19 and +38.0% vs. 2Q20)
Supplier: income from credit products returned to the level of 2Q19
Default of payments: reduction in levels of delayed payments and provision for Technology
and Credit Products – Supplier
Technology: new TECHFIN products and partnerships in the retail industry
Indebtedness: cash representing 10.9x the Company's short-term debt

CONFERENCE CALL - PORTUGUESE: October 30, 2020 at 11:00 a.m. (Brasilia time zone, BRT -3)
Webcast: click here. Telephone: +55 11 3181-8565 or +55 11 4210-1803 (access - TOTVS).
Replay: +55 (11) 3193-1012 or +55 (11) 2820-4012 (access - 7935507 #) until Nov. 5, 2020
or on the website ri.totvs.com.br
CONFERENCE CALL - ENGLISH (simultaneous translation): Oct. 30, 2020, 11:00 a.m. (Brasilia time zone, BRT -3)

Webcast: click here. Phone: US Toll Free +1 844 204-8942 | International
+1 412 717-9627 | Brazil +55 11 4210-1803 or +55 11 3181-8565 (access - TOTVS).
Replay: +55 (11) 3193-1012 or +55 (11) 2820-4012 (access - 8917528#) until Nov. 5, 2020
or on the ir.totvs.com website

IR CONTACTS
Tel.: +55 (11) 2099-7773
+55 (11)0 2099-7097
+55 (11) 2099-7089
ri.totvs.com.br
ri@totvs.com.br

Recent Events
NEW TECHFIN LAUNCH: CONSIGNADO
In October we announced the launch of an additional product from the TechFin business division, the
so-called TOTVS Consignado, which is a platform that makes the management of private payroll loans
by the HR areas of companies easier and simpler, enabling them to perform automatic credit approvals
from policies and user profiles that had been previously determined and registered by the company, as
well as the automatic registration of discounts to be made on the payroll.
Through the native integration with the TOTVS payroll system, the data of associates who applied for
credit are accessed directly by financial institutions, with the associates' prior consent - in the
beginning, such financial institutions will be TOTVS TechFin payroll credit partners, BV bank, and
Creditas - without any manual intervention by the HR team, ensuring more accuracy and agility
through the entire process.
This tool is another novelty of TOTVS Techfin, a business unit that offers solutions to expand the
access to smart and customized financial services while making them simpler and cheaper.
For more information on such TOTVS Consignado product, please visit:
http://totvs.com/techfin/consignado

PARTNERSHIPS WITH MERCADO LIVRE
During 3Q20, we entered into partnership with Mercado Livre, one of the major players in the retail
market.
The partnership with Mercado Livre will allow TOTVS clients in the retail sector to make their offers,
inventories and commercialize their products in a simple and automated way, integrating data between
their marketplace and TOTVS Omni by Moddo solution, which starts to have Mercado Livre as its sales
channel, at the same time that it starts to act as a distribution center, taking an even greater step
towards omnichannel experiences.
In the partnership, TOTVS will start to receive a percentage of the sales made.

LAUNCH OF AN INSTANT PAYMENT MODULE FOR CLIENTS OF TOTVS
FINANCIAL SERVICES
In line with the main trends and recent developments in the Brazilian financial sector introduced by the
Central Bank of Brazil through the so-called PIX - a new system for payments and transfers - we have
developed a new module that will support financial institutions of all types to enter the universe of
instant transactions, a movement that will modernize and simplify such transactions in the daily lives of
individuals and companies.
The novelty is part of the TOTVS Financial Services Core Banking solution, and can be used both to
make and receive an instant payment, messaging between the bank institution and the Central Bank
or, in the case of indirect participants, allowing them to operate through a bank. In addition to making
payment transactions feasible, this solution manages the access keys of clients/customers who wish to
make transactions through PIX, ensuring greater traceability and security in this transaction. It is also
possible to generate customized reports, with filters and classifications on all data.
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PROPOSAL FOR A BUSINESS COMBINATION WITH LINX
On August 14, 2020, we sent to the board of directors of Linx S.A. (“Linx”) a proposal for a business
combination with TOTVS with the purpose of combining the businesses of both companies, by
consolidating their shareholding bases in TOTVS, which will continue to be a publicly-held corporation
with shares traded on B3's Novo Mercado.
Such business combination has a strong strategic rationale due to the high complementarity of
markets, solutions and services, resulting in a substantial value creation for both companies and their
corresponding shareholders, clients and associates.
After obtaining favorable statements from the main shareholders of TOTVS, we decided to call on
October 27, 2020 a Extraordinary General Meeting of TOTVS, to be held on November 27, 2020, to
decide on the proposed business combination, before even submitting the matter to Linx’s
shareholders. The call of the shareholders’ meeting of TOTVS, as another important step towards the
consummation of the Transaction, among other objectives, meets the expectations of the independent
directors of Linx who, expressed (an unjustified) fear about the firmness of TOTVS’ proposal and the
approval of the Transaction by TOTVS’ shareholders.
For further details, access the EGM related documents available on the section “Corporate
Governance” > “Minutes of Meetings” and “Capital Markets Communication” on the Company Investor
Relations Website (http://ri.totvs.com).
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Financial and operational performance
In this quarter, the data presented in this section consolidate the results for the months of July, August
and September 2020 of Supplier S.A., which are shown in the Credit Products segment, as described
below:
Technology Segment: it represents TOTVS's software businesses. This segment comprises the
dimensions of Management, with the solutions of ERP, HR and Vertical, of Business Performance that
started to be built with the solutions of CRM, e-commerce, among others that will be added to the
portfolio, in addition to the Techfin solutions that do not involve the assumption of credit risk and/or the
definition and/or application of credit policies, such as partnerships for payroll loans, EFT, Financial Panel,
among others that will be added in the future.
Credit Products Segment - Supplier: it includes Supplier's businesses that involve, in addition to
production, the assumption of some degree of credit risk and/or the definition and/or application of credit
policies, such as the products known as “Supplier Card”, “Antecipa”, and “Mais Prazo”. In this segment
the results of the subordinated portion of FIDC (Purchase Card Supplier - Receivables’ Investment Fund)
are also consolidated, to which Supplier currently assigns the credits originated therefrom.
The table below shows the information by segment:

(i)
(i)

Net Income without the effects of expenses with amortization of intangibles arising from acquisitions

For comparison purposes between the periods of 2020 and 2019, the financial information of Consinco,
Wealth Systems and Supplier has been consolidated from the respective acquisition dates.
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Results from Technology

Net Revenue
The Net Revenue from Technology grew 9.4%
compared to 3Q19, mainly due to the 12.1%
growth in Recurring Revenues, which represented
78.0% of total revenues in the quarter. Nonrecurring Revenues, however, remained stable in
the same period, with Revenues from Licenses
having increased 17.3% in the period and
Revenues from Service having decreased 10.0%, in
line with the trend observed in previous quarters.
Compared to 2Q20, the 4.7% increase in Net Revenue reflects the 19.3% growth in Non-recurring
revenues, especially from Licenses, which reached a strong 34.8% expansion, together with Nonrecurring Services that grew 8.7%. In the 9-month period, the 7.5% growth in Net Revenue from
Technology is explained chiefly by the 12.8% increase in Recurring Revenue.

Recurring revenue
The growth of 12.1% year-over-year and 12.8% in
9M20 versus 9M19 in Recurring Revenue reflects: (i)
sales growth, both for the existing client base and
new clients; (ii) maintenance of the high level of
client renewal rate (above 98%); (iii) updates for
inflation at rates higher than those applied to
contracts in the same period of the previous year;
and (iv) the consolidation of Consinco and Wealth
Systems results.
Organically, Recurring Revenue grew 8.2%
compared to 3Q19. Such growth at a level lower
than the 14.9% growth observed in the Annualized
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Recurring Revenue (ARR), as shown, is essentially associated with the greater volume of shortfalls
granted for new sales made during the Covid-19 pandemic period, part of the important and successful
sales strategy, already mentioned in 2Q20, to keep the pace of closing new businesses.
The net increase of ARR reached R$56.7 million this quarter. This amount exceeded by 38.0% the
organic net increase of R$41.1 million achieved in 2Q20 and by 27.1% the net increase in 3Q19. This
strong performance from ARR is an element that contributes positively for the Recurring Revenue in the
coming quarters. In addition to sales of cloud solutions and solutions that help clients operate remotely,
as noted in the previous quarter, sales of Consinco and Wealth Systems were also highlighted.

Non-recurring Revenue
The 19.3% increase in Non-Recurring Revenue in 3Q20, compared to 2Q20, was mainly due to the
strong performance of License sales, which grew 34.8% in the quarter, especially in franchises, indicating
a recovery in the economic activity over the different regions of Brazil. Non-recurring Services also
increased in the quarter, both from the performance of projects being implemented that are reflected in
the 8.7% growth in Service Revenue, and from sales of new projects to be implemented.
In the year-over-year comparison, Non-recurring Revenues remained in line, despite the 17.3% increase
in License Revenues, since Non-recurring Service Revenues decreased by 10.0% in the period, in line
with the strategy of a greater share of franchises and other channels in the performance of
implementation services, as well as the greater share of cloud-based products in the sales mix.
For the same reasons pointed out above, in the accumulated result for the year, even with the 4.9%
growth in License sales, the 16.5% drop in Non-recurring Services was the critical factor for nonrecurring revenue to show a drop of 8.3% compared to the same period of the previous year.

Costs
Costs grew by 2.5% compared to 3Q19, due in part to the greater share of partner solutions in total sales
in the period. However, as the cost structure grew at a slower pace than revenue growth, the Gross
Margin increased 200 basis points. Such progress was mainly driven by the reduction in the service
structure promoted in 4Q19 and by the greater share of Recurring Revenues associated with cloud-based
solutions, which provides greater scalability.
Compared to the previous quarter, Gross Margin decreased 110 basis points, chiefly due to the lower
vacation volume of the Service teams when compared to 2Q20. In the 9-month period, the growth in
Revenues, together with the reduction in costs, led to the expansion of 270 basis points of the Gross
Margin.

Research and Development
Research and Development (R&D) expenses remained in line with 2Q20. This stability was mainly due to
the volume of these vacationing teams being slightly above historical levels for this period of the year.
Year-over-year, R&D expenses grew 8.5%, notably due to the following factors: (i) consolidation of
Consinco and Wealth Systems results; (ii) greater provisioning of Bonuses/profit-sharing distribution due
to the achievement of the targets set; and (iii) innovation investments in the period, especially in Techfin
areas, which can be seen in the launch of new products and solutions mentioned in the “Recent Events”
section. In the 9-month period, R&D expenses represented 21.9% of Recurring Revenue from
Technology, compared to 22.8% in the same period of 2019, showing the gain in scale and efficiency in
the allocation of R&D resources in the period, which is the result, for example, of the increasingly intense
use of insights generated by the telemetry analysis of our solutions.

Sales and marketing expenses
The 8.8% year-on-year growth in Sales and Marketing Expenses resulted mainly from the performance of
license sales and the higher share of franchises in the total sales mix in the quarter, in addition of the
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consolidation of the results from Consinco and Wealth Systems. These expenses represented 18.8% of
Net Revenue from Technology in 3Q20, a reduction of 10 basis points over the same period of the
previous year.
License sales and the gradual resumption of marketing investments in the quarter contributed to the
Sales and Marketing Expenses increased from 16.5% in 2Q20 to 18.8% of Net Revenue from Technology
in 3Q20.

Allowance for Doubtful Accounts (PCLD)
The allowance for doubtful accounts for this quarter represented 1.3% of Net Revenue from Technology,
compared to 3.3% in 2Q20. This drop of 59.3% in the allowance for doubtful accounts compared to
2Q20 reflects the lower volume of arrears from clients and the improvement in the perception of credit
risk at the moment, calculated based on the history of losses per range of the receivables portfolio,
according to the propensity of payment attributed to customers by credit bureaus. However, such an
improvement in the credit scenario has not yet been sufficient to bring the allowance for doubtful
accounts to 1.0% of Net Revenue from Technology seen in 3Q19.
In the 9-month period, the allowance for doubtful accounts represented 1.8% of Net Revenue from
Technology, compared to 1.4% in the same period of 2019. This higher level reflects the increase in the
average maturity of securities to mature and the volume of overdue securities in the receivables portfolio,
especially in the initial ranges, i.e., those associated with customers with a lower propensity to pay and to
sectors/segments most impacted by the Covid-19 pandemic.

General
and
Contingencies

Administrative

Expenses

and

Provision

for

General and Administrative Expenses (“DGA”), together with the Provision for Contingencies, represented
10.4% of Net Revenue from Technology in 3Q20, 30 basis points lower than in 3Q19, chiefly due to the
reduction in the volume of Provision for Contingencies. The growth in general and administrative
expenses is mainly connected to: (i) an extraordinary expense of R$5.6 million in expenses with M&A
transactions, especially those related to the proposed business combination with Linx; (ii) increase in the
provision for bonuses and for the long-term incentive plan (ILP); and (iii) consolidation of Consinco's and
Wealth Systems's results. These same elements also substantially explain the 13.9% growth in General
and Administrative Expenses in the 9-month period.
When compared to 2Q20, even with the effects of extraordinary M&A expenses referred to above, the
general and administrative expenses with the Provision for Contingencies, as a percentage of Net
Revenue from Technology, remained 60 basis points lower, from 11.0% to 10.4%. Such decrease is
partly bound to the reduction in expenses with Provision for Contingencies, as a result of the revision of
the loss estimates due to the progress of the lawsuits and the decreasing volume of new lawsuits.

Other Operational Income (Expenses)
The year-on-year reduction in this line is mainly due to the net effect of the sale of CiaShop to VTEX for
the amount of R$11.7 million in 3Q19.

Adjusted EBITDA
Adjusted EBITDA in 3Q20 grew 34,0% over 3Q19, with an expansion of 290 basis points on the EBITDA
Margin, which reached 23.8%, showing the Company's operational leverage capacity, as well as the
scalability of its business model. In the accumulated result for the year, the EBITDA Margin expansion
was 170 basis points, showing discipline in performing the strategy and the resilience of the Company's
business model, even in an exceptionally challenging year.
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Result from Credit Products - Supplier
For the sake of comparison, we present below the results achieved by Supplier in the third quarter of
2019. In addition, Appendix I of this document provides a reconciliation between the results for the fiscal
year 2019 published by Supplier (prior to the acquisition) and the standard of presentation of TOTVS's
results.
(i)

(ii)

(i) Data presented only for comparability purposes not consolidated in TOTVS's 2019 results. Further details are presented in Appendix I.
(ii) Results corresponding to the months of May and June 2020 consolidated by TOTVS.

Credit Products Revenue
Revenue from Credit Products grew 82.1%
compared to 2Q20, mainly due to the
following factors: (i) consolidation by TOTVS
of only 2 months of Supplier results (May
and June) in 2Q20; and (ii) the quick and
strong recovery in the volume of credit
originated, as shown in the chart on the
right, exceeding in September the levels
reached in 2019. When compared to 3Q19,
the 11.0% reduction in these revenues is mainly due to the reduction in the average Selic rate, which
decreased from 6.15% in 3Q19 to 2.1% in 3Q20, impacting the nominal formation of the rate practiced
in credit products, although the average spread has remained stable.
Such recovery in credit production is
translating into an increase in the credit
portfolio, as shown in the graph on the
right, which again exceeded R$1.0 billion,
with 90% of this portfolio having been
assigned to the FIDC. This behavior
reflects the resumption of economic
activities in the chains served by Supplier,
as well as the strong gain in penetration in
the sales volumes of its affiliates.

Credit Product Costs
The costs of credit products, composed of the
remuneration of senior and mezzanine shares,
credit insurance premium and the credit
analysis structure, grew by 7.5% in 3Q20
compared to the same period in 2019. This
growth is mainly due to the change in
Supplier's capital structure, which implied a
reduction in own capital and an increase in
third-party capital, carried out to meet one of
the conditions precedent to close the
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acquisition of such company by TOTVS, as already mentioned in the disclosure of 2Q20 results.
The growth of the loan portfolio mentioned in the previous section, combined with the FIDC's quarterly
redemption window, brought the cash position of 3Q20 to a level closer to historical levels, in contrast to
the surplus cash in 2Q20, which negatively impacted the results of that quarter.

Operating expenses
Operating expenses grew 8.0% year over year in 3Q20. These expenses consider the most fixed cost
structures of the operation (administrative, technology and sales) and reflect the company's growth.

Allowance for Doubtful Accounts (PCLD)
The allowance for doubtful accounts in 3Q20 had a positive effect of R$0.5 million in the result,
compared to a negative effect of R$4.9 million in 2Q20. This behavior of allowance for doubtful accounts
resulted from a more conservative posture adopted by Supplier in setting the limits for granting credit
since the beginning of the Covid-19
pandemic. Such a position can be seen in
the graph on the right, especially in the
behavior of the portfolio up to 30 days
late, which showed the highest increase in
defaults in May and is currently below preCovid-19 levels. As already mentioned in
2Q20, Supplier's most valuable asset is the
preservation of its credit history. With that
clarity in mind, all decisions are made
taking into account the best management
of said indicator.
Considering the average portfolio term of about 60 days, Supplier has already turned over its portfolio 3
times during the pandemic period and,
until this moment, the effective loss rate,
which had increased at the beginning of
the pandemic, is currently at a level lower
than the low historical average of this
indicator. This fact reiterates the resilience
of Supplier's business model and its good
discipline in granting credit.

Supplier's EBITDA
The EBITDA growth in 3Q20, compared to 2Q20, was basically the result of the following factors: (i) an
increase of 220 basis points in the gross margin; (ii) R$0.5 million positive effect from allowance for
doubtful accounts versus R$4.9 million negative effect in 2Q20; and (iii) consolidation of only of May and
June in 2Q20.
In comparison with 3Q19, the 28.6% reduction in EBITDA is mainly due to the change in Supplier's
capital structure, with the majority assignment of the credit portfolio to FIDC and the reduction in the
representativeness of subordinated quotas in FIDC.
Finally, Supplier's Return on Equity was 16.6% in 3Q20, compared to 7.3% in 3Q19. This increase is a
result of the change in the realized capital structure when Supplier was acquired by TOTVS.
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CONSOLIDATED RESULTS AFTER EBITDA
Depreciation and amortization expenses

The growth in Depreciation expenses, both in the year-over-year comparison and in the 9-month
comparison, is due to: (i) the consolidation of the results of Consinco, Wealth Systems, and Supplier; (ii)
the greater depreciation in electronic processing equipment and greater depreciation of the right to use
the properties, due to contractual updates. The increase in Amortization expenses was due to the
beginning of the accounting amortization of intangibles, arising from the acquisitions of Consinco as of
February, of Wealth Systems starting in April, and Supplier as of May 2020, which together had an impact
of R$19.9 million in 3Q20 and R$14.4 million in 2Q20.

Financial Result

The drop in the Financial Result when compared to 3Q19 was motivated by the reduction in the volume
of cash applied, compared to the same period of the previous year, since at that time the Company had a
high volume of cash, resulting from the subsequent offering of shares (“ follow-on”) that took place during
2Q19. As regards 2Q20, the increase in the negative Financial Result was due to the lower average cash
applied in the period, combined with the reduction of the Selic rate and the adjustment to present value
of the acquisitions of Consinco, Supplier and Wealth Systems that were carried out in 3Q20, due to the
completion of the purchase price allocation exercise for these transactions.
In the 9-month period, the lower level of indebtedness during the period resulted in a Financial Expense
lower than that presented in the same period of the previous year.

Income tax and Social contribution

The year-over-year reduction in the Effective Rate is essentially connected: (i) to the higher amount of
Interest on Equity distributed in 3Q20, given the higher level of taxable profit of the parent company in
2020; and (ii) the increase in R&D projects under tax incentive rules. When compared to 2Q20, the tax
benefit on the distribution of Interest on Equity caused the total effective rate to be less than half the one
realized in that period. In the first nine months, even with a higher tax incentive on R&D activities and a
higher level of Interest on Equity, the tax benefit on expenses incurred in the subsequent issue of shares
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(follow-on) in 2019 caused the effective rate in 2020 to be 140 basis points higher than that presented in
that period.

Net Profit and Cash Profit

Adjusted Net Income in 3Q20 grew 3.8% over 3Q19, while Adjusted EBITDA increased 34.0% in the
same period. This growth in Net Income below that of EBITDA was mainly due to the higher level of
amortization resulting from intangibles, arising from acquisitions (Supplier, Consinco and Wealth Systems)
and the reduction in financial results.
Discounting the net effects of the amortization of intangible arising from acquisitions, the Company's
Cash Profit grew 16.2% year-over-year. In relation to 2Q20, EBITDA growth, combined with a lower
current effective rate, boosted the 35.8% growth in Cash Profit.

CASH FLOW
Despite the accounting treatment of consolidating the FIDC when preparing the Financial Statements,
we believe that this is not the best way to monitor the evolution of the Company's financials, mainly for
the following reasons: (i) FIDC is an independent organization, with an independent management, in
which the subordinated shares held by Supplier represent only about 4.5% of such fund's capital; and (ii)
the credit risk is transferred to the fund when the credits are assigned by Supplier, whose risk is limited
to the capital used in its subordinated shares. Accordingly, FIDC's cash (presented under “Financial
investments”) was excluded from TOTVS's cash and equivalent balances in the tables below. In addition,
in Appendix VI of this document we present a reconciliation between the Cash Flow without the effects of
the FIDC consolidation and the Cash Flow Statement that is part of the Financial Statements.

(i)
(i) Net cash from operating activities (+) Net cash from investing activities (-) Interest paid net of income tax (-) Amounts paid in the acquisition of equity interests.
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The 40.3% year-over-year growth in Free Cash Flow was mainly driven by: (i) the increase in Net Cash
from Operating activities due to the improvement in working capital, mainly in Supplier's credit operation;
better negotiation with suppliers; and (ii) the lower amount of interest paid in the period, due to the
payment of the premium for non-conversion of debentures issued in 2008 and paid in 3Q19.
When compared to 2Q20, the 31.2% growth in Free Cash Flow was notably impacted: (i) by the
reduction in the volume of funds invested in working capital, in particular by the positive turnover of
Supplier, as well as by the higher volume of funds received in the quarter; and (ii) the reduction in net
cash used in investment activities due to the acquisition of Supplier and Wealth Systems in 2Q20.
In the last 9 months, the 38.9% growth in 2020 versus 2019 was motivated by: (i) the 9.2% growth in
EBT; (ii) the lower volume of interests paid in the period, due to the payment in 3Q19 of the premium for
non-conversion of debentures issued in 2008; and (iii) the positive variation in working capital, mainly
due to negotiations with suppliers and the postponement of tax payments during the pandemic period.

GROSS AND NET DEBT
Following the assumptions already described in the “Cash Flow” section, we understand that the
consolidation of FIDC effects also hinders the monitoring of the actual level of the Company's debts, since
the senior and mezzanine shares are part of FIDC's equity and, therefore, they are not effectively payable
by TOTVS. Accordingly, the balances of the senior and mezzanine shares were excluded for the purpose
of calculating Adjusted Gross and Net Debt, as shown below:

Gross Adjusted Debt totaled R$447.2 million in 3Q20, compared to R$517.1 million in the same period of
the previous year. Such reduction is mainly due to the R$400.0 million settlement of non-convertible
debentures of the Company (R$200 million from the 1st Issuance, realized in 2017, and R$200 million
from de 2nd Issuance, realized in April, 2020), partially impacted by the increase in Obligations for
Investment Acquisition, motivated by the increase in the acquisitions of companies that occurred between
the periods.
The balance of cash and cash equivalents of R$999.8 million, at the end of 3Q20, corresponded to 2.2x
the balance of the Adjusted Gross Debt and to 10.9x the balance of the Adjusted Gross Debt, maturing in
the next 12 months. This position reflects the Company's solid position and financial liquidity for
conducting operating activities and carrying out its business strategy in 3 dimensions (Management,
Techfin and Business Performance).

11

SHAREHOLDER COMPOSITION
TOTVS ended 3Q20 with a Capital Stock of R$1.382 billion, comprising 577,913,181 common shares,
which represent 83.1% of its free-float shares. The calculation of the outstanding shares is based on all
the Company's shares, excluding the interests held by Management members and related persons, as
well as treasury shares.

About TOTVS
TOTVS a provider of business solutions for companies of all sizes, operates with management
software, productivity and collaboration platforms and consulting services, is the absolute leader
in the Brazilian small and midsized business (SMB) market. With more than 50% of market share
in Brazil, it is the only technology company in the ranking of Interbrand's most valuable brands in
Brazil. TOTVS is present in 41 countries with a net revenue of more than R$2 billion. In Brazil, it
has 15 branches, 52 franchised territories and 10 development centers. For further information
please visit www.totvs.com.br.
This report contains forward-looking statements. Such information does not refer to historical facts only, but reflects the wishes and expectations of
TOTVS’s management. Words such as "anticipates", "wants", "expects", "foresees", "intends", "plans", "predicts", "projects", "aims" and the like are
intended to identify statements that necessarily involve known and unknown risks. Known risks include uncertainties not limited to the impact of price
and product competitiveness, the acceptance of products on the market, product transitions from the Company and its competitors, regulatory
approval, currency, currency fluctuations, supply and production hurdles and changes in product sales, among other risks. This report also contains
certain pro forma statements prepared by the Company for information and reference purposes only that are therefore unaudited. This report is up to
date, and TOTVS has no obligation to update it with new information and/or future events.
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APPENDIX I
Reconciliation of Supplier 2019 Results

(i)

R$6,212 of Credit Rights Insurance Expenses reclassified from “Cost of Credit Products”.

(ii)

R$13,572 of Tax Expenses reclassified from “Operating Expenses”.

(iii)

R$13,572 of Tax Expenses reclassified to “Tax over Revenues” (+) R$9,215 of Cost with Credit Analysis reclassified to “Cost of Credit Products”.

(iv)

R$44,077 of senior quota remuneration reclassified to “Cost of Credit Products”.

(v)

R$6,212 Credit Rights Insurance Expenses reclassified from “Gross Revenue - Credit Products” (+) R$9,215 Cost with Credit Analysis reclassified from “Operating
Expenses” (+) R$44,077 of senior quota remuneration reclassified from “Financial Results” (+) R$37 reclassified from “Allowance for doubtful Account”

Quarterly Results of Supplier – 2019
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APPENDIX II
Consolidated Income Statement
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APPENDIX III
Balance Sheet
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APPENDIX IV
Balance Sheet Reconciliation
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APPENDIX V
Cash Flow
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APPENDIX VI
3Q20 Cash Flow Reconciliation

(i)
(i) Net cash from operating activities (+) Net cash from investing activities (-) Interest paid net of income tax (-) Amounts paid in the acquisition of equity interests.

9M20 Cash Flow Reconciliation

(i)
(i) Net cash from operating activities (+) Net cash from investing activities (-) Interest paid net of income tax (-) Amounts paid in the acquisition of equity interests.
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