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BB Seguridade

Earnings presentation
2Q23



Highlights

Q. ° .
(06 T §% Insurance @ Pension plans
RS7.7 bnin premiums (416%) RS27.1 bnin contributions (410%)
1 1
Net income 29% loss ratio ( 7.3p.p.) RS 2.2 bnin net inflows
(vs. —RS748 mm no 1H22)
R$3,725 mm (437%)
| . LR,
59 Premium bonds ©O. Brokerage
RS bn
R> 3.1 bnin collection (+18%) RS 2.4 bn brokerage revenues
R$10.7 bnin reserves (+ 28%) £15%

¥ Dividends

R$3.2 bn
86% payout

1H22 1H23 e EEEEEEEE———————



In 1TH23 we invested R$250 mm in technology
AL

New platform of products
Cloud architecture, service-oriented + AP|

Embedded

Consolidated leadership Renovated products
in these segments driving growth

Term life Credit life Rural
11.6% 18.0% 57.5%
. : Premium
Pension plans | Pension plans
: . bonds
contribution reserves
reserves

36.8% 28.4% 27.0%

Corporate insurance
BBSE s

N 52.4%

Source Susep | Data as of May 2023



We promote digital business

With the best offer for the customer’'s moment

Quantity sold through
digital channel (ex-rural)

71
+ 1 3 o/o of customers/using

digital channels
+38% Digital sales

Ex-credit related insurances

+96% Digital transactions
sale and post-sale

Remarketing WhatsApp

Term life insurance
@ Home insurance

+218% Low cost Term Life Pension plans

+121% Monthly premium
bonds

"H23 vs. 1H22

Personal items embedded

on Pix Journey

A

Pronto! Transferéncia
realizada.

59 Valor do pagamento
Pago com Conta Corrente

22" Data da transferéncia

Abrir comprovante

—

FAZER OUTRA TRANSFERENCIA

—
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Clear strategy of analytical intelligence

A data-driven company, from sales person to CEO
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Customers

Satisfaction and engagement
through personalization of the
relationship

~
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Businesses

Tests focusing on a
proposal for each
customer

J

&
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4 \__/
Products

Value proposition of the
portfolio oriented by
informations
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Strategy

Strategic execution accelerated
by the democratization of
information

J
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Distribution model diversification

Profitability of operations . 24 new partners in the quarter

Roughly R$66 mm of contribution to Q Q Partnership with large cooperatives, machinery and agricultural
BB Seguridade earnings in the 1H23 inputs sellers, banks and telecom company

Brasilseg’s premiums written via partners

N\ 64% growth @ Diversification of segments in 2Q23
on 1H22
+9 partners in agricultural machinery sellers, with the channel
representing 10% of rural property insurance premiums
R$ mm 858 v’ Livestock insurance and rural lien via partners
v' Term life Low Cost, home and personal items insurances via
8= BB's correspondents
171
582
352 New parterships with high potential under negotiation
New products under analysis
1H22" 1H23

Partnerships B Structured businesses

1-1n 3Q22, the base of premiums written via partners was revised, leading to an adjustment for the 1H22 amount.



Customer experience

Expansion in bancassurance customer base’

+3%
customer base increase
+3%

+2% =By

//\/
m B

jun/21 jun/22 jun/23

+13. 1% +4.39% +6.3%

premium credit life pension
bonds insurance plans

Jun/23 vs. Jun/22.

Satisfaction and engagement
Improvement of service level increases client base with quality

NPS Complaints
Evolution in the main business lines Relevant improvement
2Q22 x 2Q23
0 [ I
I +4.0 pts |
Rural | |
SONNIPN
I +9.4 pts |
Premium bonds | |
T
|
$ ! +18.1 pts :
Term life |
| |
° : |
® 1400
Pension plans e — 2Q22 2Q23

Churn

Term life decrease

Jun/22 Jun/23



2 Seguros para vida 1Seguro residencia

Superprotegido

Relationship program

BB Seguros level of protection

Evolution of tests on App BB

Program on APP BB
+ 230k customers

Customer benefits survey

Assistance offerings

Overprotected customer experience

+4.2 p.p
NPS compared to protected customers (2Q23)

Pogram on APP BB
Opening for all BB

Program on APP BB customers

+1.2 mm BB

customers J

Beginning of own

relationship journey Overprotected customers

Tests with new benefits _
> 10x more profitable to the

conglomerate

» 68% have more than 1 product

Jul/23 3Q23
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Our numbers



IFRS 17 vs. IFRS 4

(RS mm) Impact on BB Seguridade’s net income
v
1406 141 1,504
, —_— .
42)
Shareholder's equity
Brasilprev  Brasilseg
Transition balance 2020-12-31 2021-12-31
IFRS 4 4,328 2,384
Capital and reserves - 52
A X Net income Eg. income Eg. income Eq. income Net income
Retalned earﬂlngs or LOSSE‘S = 371 ”2:353‘ Brasilseg Brasilprev Brasildental |§|852$7
Other comprehensive income (512) - 8%
Transition (512) - v
IFRS 17 3,816 2,807 60 0
Difference IFRS 4 x IFRS17 (512) 423 o N—
Net income Eqg. income Eqg. income Eqg. income Net income
2Q23 Brasilseg Brasilprev Brasildental 2Q23

IFRS 4 IFRS 17



Net income evolution

Consolidated net investment income? (RS mm)

RS mm

20.4

1
|
: W _ ; 19.8
! |
: | 15.4
- > .
! 11.8 I
! I
; |
: |
1 |
! |
! |
: |
1 1
! |
g |
' |
" I 399
X 376 |
I 338 ;
i 2,609 :
: .
1,786 : I
| 1
! 166 !
! I
L I
: |
| |
1 1
(75) (26) (128) L (23) (154) :
|
2022 ez 2Q23 gz TH23 2Q22 1Q23 2Q23 ' 1H22 1H23
B Netincome B |GP-M lag —Normalized net income’ Netinvestment income =8=9 netinvestmentincome in the netincome

1 — Adjustment of the one-month lag in the IGP-M accrual on liabilities 2 — Net of taxes considering the effective tax rate of each company



Net income main components

(RS mm)
Net investment income change
Operating result change

pg ................... A ;o +R$316 mm \
i +R$700 mm |
i 393 L
! \
; 189 29 ey =
: Sk ] RED)

(530)

+R$127 mm
(1H23)
VS.
-R$95 mm
(1H22)
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1 —Change in retained claims considering the loss ratio reported in the 1H22



#Publica

Brasilseg

Premiums written (RS bn) Premiums written growth
1
1
QoQ: +6% ! +16% Chg. on 2Q22 on 1H22
YoY: +2% | 7.7
1 Rural (7.1%) I 10.9%
1 6.6
1
| Term life (2.2%) I 1.7%
1
‘o . . i Credit life 27.7% 49.9%
: commercial 40.0% 48.6%
| lines
: Home 4.6% 5.1%
1
| Mortgage life 6.8% 6.5%
1
2Q22 1Q23 2Q23 I 1H22 1H23
Performance ratios (%) Net investment income (RS mm) Net income (RS mm)
1
1
671 o cos | 750 o6 QoQ: -2% I QoQ: +7% : )
— . . \. Yov: +37% | ea1% — YoY: +32% L e
1 1 442 I 1,881
1 1
1 | :
I 36.0 1 313 1
1 1 1
29.8 29.2 282 1 T 287 223 i 910 or1 | 10%°
—cCS®-®=CZICCS=zme=r | 2 ====cao = 159 754 :
1 28.7 1
27.3 27.2 27.8 1 27.5 , i
1 1
1 | :
1 | 1
2Q22 123 2Q23 | 1H22 1H23 2Q22 1Q23 " H22 1H23 2Q22 1Q23 2Q23 1H22 1H23
----- Loss ratio ===-Commission ratio
G&A ratio g _oMbined ratio




Brasilprev

Contributions (RS bn)

Net inflows (RS bn)

Reserves (RS bn)

#Publica

QoQ: -17% QOoQ: +3%
YoY: +5% 11.9% YoY: +12%
+10% 11% 270 1.5% 11.3% 30.6%
0 10.8% 28.2% 27.3% 25 794 2459
27
25
2
2 398 336 344 355 366
15
12 12 03
—
—
o [ ]
-1
2Q22 1Q23 2Q23 1H22 1H23 2Q22 1Q23 2Q23 1H22 1H23 Jun/22 Sep/22 Dec/22 Mar/23 Jun/23
Net inflow Redemption ratio % of multimarket funds on P/VGBL AuM
1 =Source: Quantum Axis
Mgmt. fee (RS mm) Net investment income (RS mm) Net income (RS mm)
1.01% 0.96% 0.96% 1.02% 0.96% QoQ -9% +351% QoQ: -0,01%
470 YoY: +91% +39%
QoQ: -1% +4%
877
YoY: +3% 1,600 1,669 247
223 632
] 230
-89 -
2Q22 1Q23 2Q23 1H22 1H23 2Q22 1Q23 2Q23 1H22 1H23 2Q22 1Q23 2Q23 1H22 1H23

mmmm \Management fee

Management fee




Brasilcap

Collections (RS mm)

Collections breakdown

#Publica

QoQ: +15% +18%
YoY: +35%
3,068
2,591
1,639
1,429
1,212
paymgnt payment
2Q22 1Q23 2Q23 1H22 1H23 00% 64.2%
Net investment income Net income (RS mm)
4.6 3.7 4.2 4.0 3.7 QoQ: +1%
YoY: -1% +7%
17% e%
M
QoQ: 6 126
YoY: +10% 178 n7z
101 95
2Q22 1Q23 2Q23 1H22 1H23 2Q22 1Q23 2Q23 1H22 1H23

H \et investment income (RS MM)

Net interest margin (p.p.)




#Publica

BB Corretora

Brokerage revenue (RS mm) Brokerage revenue breakdown

QoQ: -1% 0.3% 0.3%
YoY: +12% +15%

2,400

2,079
1063 1,207 1,193
Insurance Insurance
77.3% 78.8%
2Q22 1Q23 2Q23 1H22 1H23
Net margin (%) Net income (RS mm)
QoQ: +0,6 p.p. QoQ: -0,1%
YoY: -0,2 p.p. YoY: +12% +17%
+0.9 p.p. 1,415

59.4 58.6 59.2 1,207

58.1 58.9
I I ] ] ] I

2Q22 1Q23 2Q23 1H22 1H23 2Q22 1Q23 2Q23 1H22 1H23
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Guidance



#Publica

Guidance 2023

Non-interest operating result

(ex-holding)’

12% I Observed 1H23 17%

15.7%

Premiums written of Brasilseg

10% H Observed 1H23 15%

PGBL and VGBL pension plans

reserves of Brasilprev
10% 14%

m Observed 1H23

1 - Sum of the adjusted non-interest operating results before income taxes of Brasilseg, Brasilprev, Brasilcap, Brasildental and BB Corretora, weighted by the equity stake of BB Seguridade in each company.



Contacts

Investor Relations

Rua Alexandre Dumas, 1671 — Térreo — Ala B
Chacara Santo Anténio — Sao Paulo - SP
CEP: 04717-903

Telephone: +55 11 4297-0730
ri@bbseg.com.br

bbsegundaderi.com.br/en
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