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Presentation of the Integrity Program
BB Seguridade Participações S.A. (“BB Seguridade” or “Corporation”) is part of a
legislative framework dedicated to the standardization of relations between public and private
entities in Brazil, where the Bidding Law (8.666/1993), Combating Money Laundering Law
(9.613/1998), Anticorruption Law (12.846/2013) and State-Owned Companies Law
(13.303/2016).
The Integrity Program was defined by Decree 11.129/2022 as a set of internal
mechanisms and procedures for integrity, audit and incentive to the reporting of irregularities
and the effective application of codes of ethics and conduct, policies and guidelines in order to
prevent, detect and remedy deviations, fraud, irregularities and illegal acts against public
administration, whether national or foreign, as well as fostering and keeping a culture of
integrity in the organizational environment.
The preparation and periodic review of the BB Seguridade Integrity Program
("Program") shows the Management's firm commitment to fight against corruption and
promoting and strengthening the ethical environment.
The actions described herein cover BB Seguridade and its Subsidiaries, and aim at
preventing, detecting and remedying harmful acts that can be classified as corruption, against
public administration, whether national or foreign, performed by an employee, member of a
governance body or third party to the Corporation's interest or benefit; as well as to prevent,
identify and punish harmful acts that may be brought by legal entities against the company's
equity.
Our Integrity Program is in line with the strategic guidelines and actions of the
Corporation's ESG (Environmental, Social and Governance) agenda, which, in addition to
disseminating the best management practices to maintain a healthy, ethical and transparent
corporate environment, enables the generation of sustainable results and the company's
longevity.
Strategic Drivers

Reliability

Respect for the
Client

Innovation

Feeling of Ownership

Simplicity

Mission: "Protect assets, achievements and projects"

Marcelo Cavalcante de Oliveira Lima
Chairman of the Board of Directors
Ulisses Christian Silva Assis
Chief Executive Officer
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Management environment
Commitment of the senior management of the legal entity, including the councils,
evidenced by the visible and unequivocal support to the program.
Committed to the promotion and effective adoption of high standards of integrity, in
2016, the Board of Directors approved and allocated the necessary resources to the structuring
of the Integrity Program of BB Seguridade.
Since then, the prioritization of leadership reinforces, at all levels, the importance of
complying with the law as one of the basic principles of good governance in the public sector
and adherence to the expected standards of behavior, described in the Corporation's Code of
Ethics and Conduct.
Independence, structure and authority of the internal body responsible for the
application of the Integrity Program and monitoring its compliance.
The Superintendence of Internal Controls and Integrity Management is the area
designated by the Board of Directors to assist in the development, implementation and
maintenance of the BB Seguridade's Integrity Program, as well as to evaluate the measures
implemented, recommend improvements and report any weaknesses.
Responsibilities:


Act directly or indirectly in the assessment of risks related to corruption and fraud
and mitigation mechanisms.



Act in the orientation of employees, clarification of doubts and promotion of training
activities.



Act directly or in an auxiliary way in the investigation of situations suspected of
violating integrity standards.



Recommend to the management measures necessary to correct deficiencies in the
Program or to remedy any irregularities found.



Report to senior management about the integrity practices implemented or under
implementation.



Monitor and periodically review the Program.

For the exercise of its duties, the Superintendency of Internal Controls and Integrity
Management is assured:


Authorization for unrestricted access to records, staff, information and physical
facilities.



Complete and timely presentation of the requested information by all areas of the
Corporation.



Possibility of obtaining support or assistance from specialists and professionals,
inside and outside the organization, when deemed necessary.
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Establishment of rules of objectivity and confidentiality required of the intervening
party of the internal bodies responsible for the Integrity Program in the performance
of their duties.



Prior communication of the movements of its employees to the Audit Committee.

Periodic risk analysis
Adequate risk management, including its analysis and periodic revaluation, to make
necessary adaptations to the Integrity Program and efficient allocation of resources.
The guidelines for the integrated management of risks and controls in the Corporation
are formalized through the Risk Management, Internal Controls and Compliance Policy,
approved by the Board of Directors and reviewed annually, accessible to all audiences, through
the Corporation's investor relations website.
BB Seguridade's Risk Management Model, which includes specific methodologies for the
risks of corruption and fraud, is structured in three lines:


As a first line, the risk owner is responsible for implementing actions that ensure the
compliance of its processes and the proper management of the associated risks and
respective controls;



In the second line, the Superintendence of Risk and Capital Management and the
Superintendence of Internal Controls and Integrity Management, with the necessary
autonomy and segregation of the business and audit areas, assist and monitor the
risk owner in risk management, internal controls and compliance, in order to adapt
them to the Corporation's risk appetite;



In a third line, the Internal Audit, with a high level of independence, provides
governance bodies with assessments of the effectiveness of risk management,
internal controls and compliance.

The risk management process was prepared according to the ABNT NBR ISO 31.000:
2009 standard and includes seven stages: establishment of the context, identification, analysis,
evaluation, treatment, monitoring and communication and consultation.
Context

Assessment cycle

Analysis

Monitoring

Communication and
consultation

Identification

Evaluation

Treatment

Continuous

Figure 1. Steps in the risk management process
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Integrity policies and procedures
Standards of conduct, code of ethics, integrity policies and procedures, applicable to
all employees and management, regardless of their position or function.
Code of Ethics and Conduct
The Corporation formally establishes, with the approval of the Board of Directors, its
Code of Ethics and Conduct, in accessible language, applicable to senior management, members
of governance bodies, employees and third parties, who are acting on behalf of or representing
the Corporation.
This document, periodically revised, provides guidance about what is or is not
acceptable to the Corporation and the expected behavior standard.
The Code of Ethics and Conduct is made available through the corporate intranet and
the internet to all audiences and, annually, the employees, senior management and members of
governance bodies read and provide agreement with the content of the document.
It is important to note that BB Seguridade's suppliers are also aware of the Code of Ethics
and Conduct under contract.
As BB Seguridade's employees are exclusively from Banco do Brasil's staff, BB
Seguridade's controller, adherence to that Institution's Code of Ethics and Standards of Conduct
is also required.
Ethics and Integrity Commission
The BB Seguridade's Ethics and Integrity Commission's main objective is to promote and
ensure the application of the Code of Ethics and Conduct and to manage the Ethics and Integrity
channel, according to the Corporation's guidelines, and its capacities are described in the
Bylaws.
The commission is subordinate to BB Seguridade's Collegiate Board, is endowed with
autonomy and independence to carry out its duties and its members have institutional
protection in face of possible attempts at retaliation.
Receiving and offering hospitality, gifts and presents
In order to provide transparency to the data related to the offering and receiving of
hospitalities, gifts and presents and to reduce the possibility of the occurrence of irregular acts,
there is in the Code of Ethics and Conduct, Internal Regulations for Relations with the Public
Administration and Internal Regulations for the Distribution of Promotional Assets - Incentive
Resources, specific rules about the topic.
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Conflicts of interests
In order to identify and provide information to prevent conflict between the interest of
the Corporation and the particular interest of members of governance bodies, employees, third
parties and intermediaries of any nature, in the exercise of their professional activities related
to BB Seguridade and its Subsidiaries, the situations that characterize conflict of interests that
can be analyzed and the guidelines for carrying out consultations about doubts related to the
topic or requests for authorization to exercise private activities are described in the Code of
Ethics and Conduct and in the Internal Regulations of Conflict of Interest.
Nepotism
The Code of Ethics and Conduct forbids keeping, under immediate subordination, in a
position or office of trust, spouse, partner or relative up to the 3rd degree in direct and collateral
line.
Also excluded from any phase of the bidding process, as a bidder, is anyone who is
related, up to the third civil degree, to any authority from the public entity to which BB
Seguridade is linked, managers, and employees of the Corporation, whose attributions involve
acting in the area responsible for bidding or contracting.
Such prohibitions are listed in the Internal Purchasing and Contracting Regulations,
which formalizes the adhesion of BB Seguridade and its subsidiaries to the Bids and Contracts
Regulation of Banco do Brasil (“RLBB”).
Sponsorships
The promotion and sponsorship actions are planned in line with the ethical principles
defended by the Corporation. The guidelines, prohibitions and procedures for granting
sponsorships are described in the BB Seguridade's Promotions and Sponsorships Policy and
Internal Regulations for Sponsorship, respectively.
Donations
The Code of Ethics and Conduct prohibits donations or financing to political parties or
candidates for public office, in Brazil and abroad.
Philanthropic donations
The corporation makes donations and partnerships, observing the legal and regulatory
aspects to which it is subject, in line with the expectations of the interested parties, the
communities involved and aligned with the company's strategic objectives. Prior to the
donation, the integrity of the entities to be benefited is verified.
Preventing the occurrence of corruption acts
The guidelines related to preventing and combating corruption, under the terms of the
applicable legislation and regulations, are established in the Policy for Preventing and
Combating Money Laundering and Financing of Terrorism and in the Policy for Preventing and
Combating the Corruption.
In order to avoid committing acts of active corruption, the Corporation establishes rules
for the relationship with public agents, which are set out in the Internal Regulations for
Relationship with the Public Administration.
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Standards of conduct, code of ethics and integrity policies extended, when necessary,
to third parties, such as suppliers, service providers, intermediary agents and
associates.
The Code of Ethics and Conduct also establishes guidelines regarding the relationship
with suppliers, partners and competitors. Noteworthy is the requirement, with due regard for
legal limitations, for compliance with legislation and regulations regarding the prevention and
fight against corruption and the observation by supplier companies to respect the guidelines of
the Corporation's Code of Ethics and Conduct.
The Code is also applied to third parties who represent or act on behalf of the
Corporation.
The draft of the contracts establish clauses that provide that the contractors must know
the Corporation's Code of Ethics and Conduct and that they will be prevented from participating
in any phase of the bidding process if they are declared disqualified in any sphere of
Government.
The same procedures are applied when hiring or supervising politically exposed
persons, as well as their family members, close collaborators and legal entities in which they
participate, as well as when carrying out and supervising sponsorships and donations made by
the Corporation.
Accounting records that fully and accurately reflect the transactions of the legal entity.
In order to ensure the quality in the execution of the accounting records, as well as the
reliability and reasonableness of the results disclosed to shareholders and interested parties,
examinations are conducted by the independent audit, Audit Committee and Fiscal Council,
which issue opinions on the Financial Statements, Explanatory Notes and Management's
Report.
BB Seguridade guides the disclosure of information to the market based on the needs of
external users for the purposes of economic decisions, in compliance with the requirements of
regulatory and supervisory bodies.
The information is provided with transparency, veracity, completeness, consistency,
equity and timeliness, respecting the highest standards of corporate governance, in line with
the guidelines contained in the Disclosure of Material Act or Fact Policy and Information
Security Policy.
Internal controls that ensure the prompt preparation and reliability of reports and
financial statements of the legal entity.
BB Seguridade's management is responsible for establishing, maintaining and
improving the internal controls related to the financial statements, in order to allow them to be
free from material misstatement.
The segregation of functions, a basic principle of internal control, consists of the
separation of duties or responsibilities between different people within the process of
execution, registration, review and authorization of the main activities.
8
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This principle, used in the process of preparing and approving the financial statements,
aims to mitigate the deliberate or intentional risk of failures or fraud in the production of
information.
The bodies of the governance structure, with regard to the preparation and approval of
the financial statements, have differentiated and complementary activities, with the following
attributions:
Collegiate Board: responsible for submitting to the Board of Directors, through the Chief
Executive Officer, or a coordinator designated by him, proposals for its deliberation, especially
matters related to the Management's Report, the accounts presented by the Executive Board
and the annual financial statements.
Audit Committee: monitors the quality and integrity of the internal control mechanisms, the
financial statements and the information and measurements released by the Corporation and
supervises the activities of the independent auditors, the internal audit area and the area for
preparing the financial statements.
Fiscal Council: body responsible for the actions taken by the managers, who are responsible
for requesting clarification or information from the management bodies, analyzing the financial
statements and expressing an opinion on the financial statements for the fiscal year for
submission to the resolution by the Annual Shareholders' Meeting.
Board of Directors: analyzes, at least quarterly, the financial statements and expresses itself
on the Management Report, the accounts presented by the Executive Board and the annual
financial statements.
Annual Meeting: resolves on the approval of the accounts and the annual financial statements
of the Corporation, instructed with the opinion of the Fiscal Council.
Specific procedures to prevent fraud and illicit activities in the context of bidding
processes, in the execution of administrative contracts or in any interaction with the
public sector, even if intermediated by third parties, such as payment of taxes,
subjection to inspections, or obtaining of authorizations, licenses, permissions and
certificates.
The Corporation's Code of Ethics and Conduct and the Internal Regulations for
Relationship with the Public Administration clearly specify the conduct expected from senior
management, members of the governance bodies, employees and third parties, in relation to
the government, repudiating any unlawful act carried out against public administration.
Purchases and hires made by BB Seguridade and its controlled companies are made
through public bidding. As of the adhesion to the Bids and Contracts Regulations of Banco do
Brasil (“RLBB”), which took place on 07/19/2017, it became mandatory to comply with the
provisions of the State-Owned Companies Law - Law No. 13.303/2016 - and complementary
legislation.
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Appropriate diligences, based on risk, for hiring and, as the case may be, supervision
of third parties, such as suppliers, service providers, intermediary agents, dispatchers,
consultants, commercial representatives and associates.
In order to mitigate the risk of contracting suppliers, service providers or intermediaries
of any nature who are involved in illegal or unethical situations, which may damage the image
of the Corporation and possible liability, prior to the contracting, during the qualification stage,
the certification of trustworthiness, tax and labor regularity, as well as verification of
registration and legal qualification documentation is carried out. The same process applies to
hiring politically exposed persons, as well as their family members, close collaborators and
legal entities in which they participate; and for carrying out and supervising eventual
sponsorships and donations made by the Corporation.
The draft of the contract used by the Corporation provides for penalties and termination,
if necessary, in the event of any breach of the contracted clauses, or the declaration of
ineligibility by any body of the Public Administration.
In addition, clauses and declarations are established in the contracts, which determine
that the future contractor carries out its activities in a way that is legal, ethical and committed
to social and environmental principles and observes the fulfillment of the provisions contained
in Law 12,846/2013 and in the Corporation's Code of Ethics and Conduct.
In accordance with the advertising principle, the summary of purchases and contracts
made by the Corporation classified by the year of realization is made available on the
Corporation's website, containing information about the number of the bidding process, the
contracted object, in addition to the quantity, contracted amount, contract term and supplier
information.
Verification, during mergers, acquisitions and corporate restructuring processes, of
irregularities or illicit acts or of the existence of vulnerabilities in the legal entities
involved.
To prevent BB Seguridade from being held accountable for harmful acts practiced by
other institutions, with which it is involved as a result of corporate operations, there is specific
guidance in the Corporation's Strategic Investment Policy, which provides for the carrying out
and documentation of prior verifications, under the perspective of integrity, to identify and
measure possible risks, including the record of the occurrence of harmful acts against the public
administration and the existence of liabilities from illicit acts committed, prior to the
acquisition of interest in existing corporations.
Channels for reporting irregularities, open and widely disseminated to employees and
third parties and mechanisms for the protection of good-faith whistleblowers.
In order to guarantee the effectiveness of the Integrity Program and mitigate the risk of
the occurrence of actions that violate the formally established standards, it is necessary to
encourage complaints of irregularities, fraud, deviations and illegal acts practiced against the
public administration.
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In this sense, the Corporation makes available the Internal Ombudsman's Office and the Banco
do Brasil's Channel for Receiving and Treating Reports on Illegal Acts, ensuring confidentiality and
anonymity to the complainant, as well as the appropriate investigation through the Ethics and Integrity
Commission.
The Internal Ombudsman is directed to BB Seguridade's employees, interns, apprentices, and
workers from contractors, who can register demands in an identified or anonymous way. Besides
reports, the channel also receives suggestions, complaints, doubts and compliments.
The Banco do Brasil's Channel for Receiving Reports on Illegal Acts has as its target audience,
investors, employees, associates, partners, suppliers, clients, users, and society in general, with the
attribution of receiving reports on criminal illegal and non-sustainable business related to
management, business or service practices, registered including anonymously, forwarding the
necessary procedures for the solution of the problems raised, with feedback to the interested parties.
The Channel for Receiving Reports on Illegal Acts is available on the Corporation's Investor
Relations website, on the page "Ethics and Integrity Channel".

Decision-making process
The Internal Regulations of Capacities and Powers guide the internal decision-making
process, by establishing the capacities and powers to be observed by BB Seguridade and its
Subsidiaries and the adoption of a collegiate system in decision-making, respecting the
provisions of the law and the Articles of Incorporation.
The subjects submitted for decision obey the Internal Management Dynamics
Regulations, which determines the way in which these issues should be presented, with the
objective of ensuring that all matters referred for deliberation are supported by analyzes that
support the positioning of the management, offering greater certainty on the technical aspects
involved in a decision.

Communication and training
Periodic training and communication about the Integrity Program.
The Personnel Management Policy establishes guidelines for the training and
development of management, managers and technical staff, among which, the induction of
training actions related to ethical conduct.
All employees of the Corporation have access to the courses offered by Universidade
Corporativa do Banco do Brasil (UniBB), which offers a wide range of training related to
integrity.
Trilha Ética (Ethics Trail) aggregates courses that give rise to reflection on ethical and
moral values in personal and professional life, and, due to their relevance, the courses that
comprise them, are prerequisites for the rise and internal movement at BB Seguridade.
Forums or Technical Meetings are held periodically about the topic of integrity, with the
participation of senior management, members of governance bodies, employees and
representatives of associated companies.

11

#public

BB SEGURIDADE
Integrity Program
Superintendence of Internal Controls and Integrity Management

12/16/2022

Internal communication channels are used to disseminate the culture of compliance,
through pieces with a relaxed layout to convey clear and direct messages, in order to arouse
the interest of employees.
Transparency of the legal entity regarding donations to candidates and political
parties.
The Code of Ethics and Conduct prohibits donations or financing to political parties or
candidates for public office, in Brazil and abroad.

Monitoring, remedy measures and enforcement of penalties
Continuous monitoring of the Integrity Program aiming at improving it in preventing,
detecting and combating the occurrence of harmful acts provided for in art. 5 of Law
No. 12.846, of 2013.
The monitoring process of the Integrity Program is carried out through the development
of specific controls, inserted in the Corporation's processes, in order to prevent, detect and
combat the occurrence of harmful acts such as corruption.
In this way, the members of the operational management level, defined here as the risks
owners, are responsible for this monitoring in the first line.
The Superintendence of Internal Control and Integrity Management is responsible for
carrying out monitoring activities, in the second line, to verify that the structure of the Integrity
Program is functioning effectively and to assess the quality of the Program over time,
considering the emergence of new risks and eventual obsolescence of controls.
It is also the responsibility of the Superintendence of Internal Control and Integrity to
report in a timely manner to the Collegiate Board the weaknesses identified in the Program.
The Internal Audit, in the third line, directly provides governance bodies with
assessments of the effectiveness of the monitoring carried out by the first and second lines.
Procedures that ensure the prompt interruption of detected irregularities or
infractions and the timely remedy of the damages generated.
The draft of the contract used by the Corporation provides for penalties and termination,
if necessary, in the event of any breach of the contracted clauses, or the declaration of
ineligibility of the contractor by any body of the Public Administration.
Any harmful act practiced by a legal entity against the Corporation, identified as a result
of monitoring actions or through complaint, is determined in accordance with the Internal
Regulations of Administrative Accountability Process (PAR), which considers the provisions of
Law 12.846/2013, regulated by Decree 11.129/2022.
Disciplinary measures in case of violation of the Integrity Program.
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Deviations from integrity standards are dealt with in a timely manner. The Corporation's
Code of Ethics and Conduct provides for the accountability of the Corporation's employees, in
order to demonstrate that the regulations of ethics and integrity are not merely recommended.
The Internal Regulations for Disciplinary Control, in accordance with the Option Term
of the Employee Available of Banco do Brasil for BB Seguridade, establish the procedures to be
adopted for determination and judgment of irregularities practiced and the enforcement of
penalties.

Harmful acts qualified as corruption
According to Law 12.846/2013, harmful acts qualified as corruption are all those
committed by people who violate national or foreign public property, against governmental
principles or against international commitments assumed by Brazil, defined as follows:
I - promise, offer or give, directly or indirectly, an undue advantage to a public official or
a third party related to them;
II - demonstrably finance, fund, sponsor or in any way subsidize the practice of illegal
acts provided for this law;
III - demonstrably use an individual or legal entity to conceal or hide their real interests
or the identity of the beneficiaries of the acts performed;
IV - with regard to public bids and contracts:
a) frustrate or defraud, by means of collusion or any other expedient, the competitive
scope of a public bid;
b) impede, hinder or defraud the execution of any act within the scope of a public bid;
c) removing or seeking to remove any participant in a public tender through fraud or by
offering any type of advantage;
d) defrauding public bid or contract resulting from it;
e) create, in a fraudulent or irregular manner, a legal entity in order to participate in a
public bid or enter into an administrative contract;
f) to obtain improper advantages or benefits, in a fraudulent manner, through modifying
or extending signed contracts with the public administration without the authorizations of the
law through an invitation to bid or with respect to contractual instruments, or
g) manipulate or defraud the economic and financial balance of the contracts entered
into with the public administration;
V - hinder investigation or supervisory activities of public bodies, entities or agents, or
intervening with their operations, including in the context of regulatory agencies and
supervisory bodies of the national financial system.

Governance of Associated Companies with respect to the Integrity Program
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The Corporation guides its representatives in the governance bodies of the associated
companies, especially in the Board of Directors and its advisory committees, on aspects related
to the Integrity Program and the prevention and fight against corruption.
Technical exchanges are also promoted between associated companies, BB Seguridade
and Banco do Brasil.

Validity
The review of this Integrity Program is biannual.

Deliberative body
Board of Directors.

Date of approval by the Board of Directors
December 16, 2022.

Glossary
For the purposes of this Program, the following concepts are considered:
Public administration: bodies and entities that perform the administrative activity of the
State, in any of the Federal spheres; State, including the Federal District; and Municipal.
Foreign public administration: The state bodies and entities or diplomatic representations
of a foreign country, of any level or sphere of government, as well as legal entities controlled,
directly or indirectly, by the government of a foreign country.
Senior management (or senior executive board): statutory directors and members of the
Board of Directors.
Public official: anyone who exercises, even temporarily or without remuneration, by election,
appointment, assignment, hiring or any form of investiture or bond, mandate, position, title or
public function.
Foreign public official: who, even if temporarily or without remuneration, exercises office,
employment or public function in bodies, state entities or in diplomatic representations of a
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foreign country, as well as in legal entities controlled, directly or indirectly, by the public
authority of a foreign country or in international public organizations.
Conflict of Interests: a situation generated by a confrontation between the Corporation's and
private interests that could jeopardize the corporate interest or influence improperly the
performance of the company.
Corruption: social relationship (personal, out-of-market and illegal) that is established
between two agents or two groups of agents (corrupt and corrupting), whose objective is the
transfer of income within the corporation or from a public fund for the achievement of strictly
private purposes. Such a relationship involves the exchange of favors between groups of agents
and, generally, the remuneration of the corrupt occurs with the use of bribes or any type of payoff, prize or reward1.
Due Diligence: consists of the investigative analysis of an organization's information with the
aim of identifying risks and opportunities for carrying out a business transaction.
Fraud: any illicit, dishonest, cunning action that seeks to deceive or mislead someone.
Money laundering: expression that refers to economic and financial practices that have the
purpose of concealing or hiding the illicit origin of certain financial assets or capital assets in
such a way that these assets appear to be of licit origin or that, at least, the illicit origin is difficult
to demonstrate or prove. It is the same as making money of illegal origin appear legitimate 2.
Integrity procedures: these are the entity's initiatives related to ethics and integrity, although
not grouped in the form of a formally approved Integrity Program, which are aimed at
preventing, detecting and correcting acts of corruption or fraud.
Integrity Program: consists, within the scope of a legal entity, as a set of internal mechanisms
and procedures for integrity, audit and incentive to the reporting of irregularities and the
effective application of codes of ethics and conduct, policies and guidelines in order to detect
and remedy deviations, fraud, irregularities and illegal acts against public administration,
whether national or foreign.
Third parties: individuals, who are not employees of the Corporation, and legal entities, who
establish a relationship with the Corporation for the sake of the service, contractual provision,
legal imposition or are intermediaries of any nature.

1
2

Source: http://www.cgu.gov.br/Publicacoes
Source: http://www.cgu.gov.br/Publicacoes
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