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R$ 1.4 bn consolidated

48%

Operating result¹

R$ 1.6 bn in collection

43%

Premium bonds

Highlights of
the quarter
(% YoY)

R$1.65 billion
New quarterly record

Net income
R$ 5.0 bn in premiums (   45%)

27% loss ratio (   14.7 p.p.)

Insurance

R$ 232 mm consolidated

vs. R$14 mm in 3Q21

Net investment income¹

1 –Net of taxes considering the effective tax rate of each company.

R$ 15.1 bn in contributions ( 29%)

R$ 1.8 bn in net inflows
(vs. –R$1.2 bn in 3Q21)

Pension plans

R$ 1.3 bn in brokerage revenues

23%

Brokerage
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Sales through digital channel (quantity)

R$349 mm
invested until September 2022 to
accelerate the digital transformation
(+35% on 9M21)

100% until
December 2022

New IT architecture
(% of products migrated)

Technological modernization
and digital transformation

R$2.9bn originated using 
data analytics in approaching 

customers through digital 
marketing campaigns

(+112% on 9M21)

+10.6% products sold 
through digital (on 9M21)

100% of digital 
journeys according to UX 

best practices

12.7%

13.8%

9M21 9M22
Digital sales Digital channel on sales

10%
15%

30%
35%

40%

55%

75%

Mar/21 Jun/21 Sep/21 Dec/21 Mar/22 Jun/22 Sep/22
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Crop Credit life

Brasilseg’s premiums written via partners
(R$ million)

New partnerships
(Year-to-date quantity)

R$814 mm in 
9M22 (7% of total)

36 cooperatives
and agro sellers

1 Cobans network 
manager (~5k agents)

3 financial 
institutions

1 postal service

2 loyalty
companies

2 partnerships to sell
large risks and
transport insurances

+499 agro banking 
correspondents

+11 partnerships
under negotiation

R$737 mm in crop
insurance, a volume higher
than the 3rd largest insurance
company in the segment

Distribution model diversification

2

6

23

45

Dec/21 mar/22 jun/22 Sep/22
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9M21 9M22

Customer experience

Expansion in bancassurance customer base¹

Satisfaction and Recomendation
Continuous improvement of service allows the customer base increase with quality

+4.1%
customers base 

increase in 2022

+15% premium 
bonds

+9% home 
insurance

+4% life
insurance

¹Sep/2022 vs. Dec/2021
²NPS 3Q22 vs. 4Q21

NPS²
Evolution in the main business lines in 2022

Relationship Program
• Segmentation by protection score | complementary to BB
• Cross-sell potential
• Unified vision | customers more engaged are 10x more profitable

PF + 14

Creation and revitalization of
products and solutions
Continuous improvement of the portfolio

+ 24

PJ + 7 AGRO + 3 

Complaints
Significant improvement

- 26%

Term life

+34%

+5%

+67%

+26%

Rural

Pension plans

Premium bonds
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Our numbers
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Net income growth

R$ mm

1 – Adjustment of the one-month lag in the IGP-M accrual on liabilities

Consolidated net investment income² (R$ mm)

2 – Net of taxes considering the effective tax rate of each company.

976

1,406
1,652

2,707

4,238

1,044

1,482
1,753

2,817

4,361

3Q21 2Q22 3Q22 9M21 9M22

Net income IGP-M lag Normalized net income¹

(69) (75) (101) (111) (123)

+57%+69%

14

166

232

-23

631

1.4

11.8
14.1

-0.8

14.9

3Q21 2Q22 3Q22 9M21 9M22

Net investment income % net investment income in the net income
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Net income main components
(R$ mm)

1 – Claims reported until October 04, 2022 (products with death coverage)
2 - Change in retained claims considering the loss ratio reported in the 9M21

+R$877 mm
Operating result change +R$654 mm

Net investment income change

-R$49 mm 

(9M22)

vs. 

–R$240 mm 

(9M21)

+56.6%
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328

734
853 903

1,942

3Q21 2Q22 3Q22 9M21 9M22

+115%

85

159
219 218

532

3Q21 2Q22 3Q22 9M21 9M22

+144%

3.5 3.9

5.0

8.9

11.6

3Q21 2Q22 3Q22 9M21 9M22

+30%

Brasilseg

Performance Ratios (%) Net Investment Income (R$ mm)

Premiums Written (R$ bn) Premiums Written by Segment

Net Income (R$ mm)

QoQ: +30%

YoY: +45%

QoQ: +37%

YoY: +157%

QoQ: +16%

YoY: +160%

Chg.

Rural 72.6% 55.6%

Life 1.9% 5.1%

Credit life 46.2% 13.0%

Commercial 
lines

35.6% 32.0%

Home 13.3% 22.9%

Mortgage life 3.2% 2.9%

On 3Q21 On 9M21

41.3

27.3 26.7

43.5

32.731.9 29.8 29.2 31.1

28.9

9.9 10.0 9.7 10.2 10.0

83.1

67.1 65.6

84.9

71.6

3Q21 2Q22 3Q22 9M21 9M22
Loss ratio Commission ratio
G&A ratio Combined ratio
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159
230

290

466

922

3Q21 2Q22 3Q22 9M21 9M22

+98%

-220

-89
-35

-613

69

3Q21 2Q22 3Q22 9M21 9M22

828 804 836

2,346 2,436

1.03% 1.01% 0.98% 1.02% 1.00%

3Q21 2Q22 3Q22 9M21 9M22

Management fee Management fee

+4%

Brasilprev

Management Fee (R$ mm) Net Investment Income (R$ mm)

Contributions (R$ bn) Net Inflows (R$ bn) Reserves (R$ bn)

Net Income (R$ mm)

QoQ: +29%

YoY: +29%

QoQ: +3%

YoY: +8%

QoQ: +4%

YoY: +1%

QoQ: +26%

YoY: +82%

12 12
15

34

40

3Q21 2Q22 3Q22 9M21 9M22

+18%

-1

-0.3

2

-0.2

1

11.3% 11.1%
11.9%

10.2%
11.6%

3Q21 2Q22 3Q22 9M21 9M22

Net inflow Redemption ratio

311 313 322 325 336

28.7%
31.8% 32.6% 30.6% 28.2%

Sep/21 Dec/21 Mar/22 Jun/22 Sep/22

% of multimarket funds on P/VGBL AuM

QoQ: -61%

YoY: -84%
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5 6 7

17

21

3Q21 2Q22 3Q22 9M21 9M22

+24%

26.0
29.4 30.1 31.5 32.8

3Q21 2Q22 3Q22 9M21 9M22

+1.3 p.p.

30 31 31

89 92

3Q21 2Q22 3Q22 9M21 9M22

+3%

59 64

38

129

155

3Q21 2Q22 3Q22 9M21 9M22

+20%

91 101
63

177

240

4.3 4.6
2.7 2.7 3.3

3Q21 2Q22 3Q22 9M21 9M22
Net investment income (R$ MM)
Net interest margin (p.p.)

+35%

1,133 1,212
1,615

3,191

4,206

3Q21 2Q22 3Q22 9M21 9M22

+32%

Brasilcap

Net Income (R$ mm)

Premium Bonds Collection (R$ mm) Net Investment Income Gross Operating Revenues (R$ mm)

Net Income (R$ mm)

Brasildental

EBITDA Margin (%)

QoQ: +33%

YoY: +43%

QoQ: +1%

YoY: +4%

QoQ: +0.6 p.p.

YoY: +4.1 p.p.
QoQ: -38%

YoY: -31%

QoQ: +2%

YoY: +37%

QoQ: -42%

YoY: -37%
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579 632
751

1,609

1,958

3Q21 2Q22 3Q22 9M21 9M22

+22%

56.3 58.9 59.5
55.2 58.3

3Q21 2Q22 3Q22 9M21 9M22

+3.0 p.p.

1,028 1,073
1,262

2,914

3,360

3Q21 2Q22 3Q22 9M21 9M22

+15%

BB Corretora

Brokerage Revenues (R$ mm)

Net Margin (%) Net Income (R$ mm)

Breakdown of Brokerage Revenues

QoQ: +18%

YoY: +23%

QoQ: +0.6 p.p.

YoY: +3.2 p.p.
QoQ: +19%

YoY: +30%

Insurance
76.0%

Pension plans
14.7%

Premium 
bonds
9.0%

Other
0.2%

9M21

Insurance
76.3%

Pension plans
13.9%

Premium 
bonds
9.5%

Other
0.3%

9M22
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Guidance 2022 

Previous estimates Revised estimates

Maintained

Non-interest operating result (ex-
holding)¹

Premiums written of Brasilseg

PGBL and VGBL pension plans
reserves of Brasilprev

20%15%
Observed 9M22

30.7%

25%20%
Observed 9M22

30.4%

13%9%

8.2%

Annualized year-to-date growth

9.9%

Observed 9M22

27%24%

28%25%

1 – Sum of the adjusted non-interest operating results before income taxes of Brasilseg, Brasilprev, Brasilcap, Brasildental and BB Corretora, weighted by the equity stake of BB Seguridade in each company.
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Contacts

Investor Relations
Rua Alexandre Dumas, 1671 – Térreo – Ala B

Chácara Santo Antônio – São Paulo - SP
CEP: 04717-903

Telefone: +55 11 4297-0730
ri@bbseg.com.br  

bbseguridaderi.com.br/en

IR BB Seguridade

            
       


