>
BB SEGUROS

BB Seguridade

Earnings presentation
1Q23



Highlights of
the quarter

(% YoY)

Net income’
R$T, 7671 mm (449%)

RS bn
1.8 18
1.2
1Q22 4Q22 1Q23

'Does not consider the adoption of IFRS 17

%) Insurance

RS 3.7 bn in premiums (435%)

29% loss ratio ( 16,0 p.p.)

3@ Premium bonds

R$1.4 bnin collection (44%)

R$9Q.9O bn in reserves (+22%)

[ ]
4P Pension plans
R$14 .8 bn in contributions (+14%)

R$1.9 bnin net inflows
(vs. =RS475 mm in 1Q22)

O Brokerage

R$1.2 bn in brokerage revenues
$19%
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We promote digital business

Finding the best moment and channel for each offering

B B @ v .

Mobile WhatsApp Web Voice

— e o o o o o O o e e e O e e e e

» Prioritized product portfolio available in
the new IT architecture

» Digital journeys revision based on one-
click design concept

= Accelaration of end-to-end transaction
journeys on WhatsApp

* Implementation of transactions through
voice assistant

* |ntensive use of data for predictive and
propensity models

Resumo

Troque a data de vencimento
do seu seguro pra vida e
fique mais tranquilo.

Data proposta

Data anterior

88 Vida total

CONFIRMAR COM SENHA

Analytical intelligence
to suggest the best
payment date,

insurance converage
and pension
contribution

15:07
BANCO DO BRASIL
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Banco do Brasil

O saldo total de seus planos
Brasilprev até agora é de R$
79.092,92

Para consulta detalhada, acesse

seu App BB.

Em que mais eu posso

te ajudar?
@)

12:37 fBa @

@ BB
< Banco do Brasi &

0l3, Caroline!

Vi que vocé se interessou pelo
Seguro pra Vida BB e fico feliz
que esteja pensando em cuidar
do seu bem-estar e da sua familia

Além das coberturas basicas, o
Plano Vida Plena oferece:

. Check-up periédico

% Orientag3o nutricional

@ Orientaczo psicolégica

& '@ Assisténcia pro seu pet

E no Plano Vida Total, além de
todos esses beneficios, vocé
ainda ganha um presente:

- Acesso a plataforma fitness
Queima Diria, ou

- Mapeamento genético, ou

- Pulseira inteligente

A partir de R$ 35,90 por més @

Pelo App BB é rapido, facil, seguro
e pode ser agora &

Quero Sequr

o) S 6 @

Remarketing on

Whatsapp to offer term
life insurance

E s6 me dizer o que vocé precisa

O abre alas, que eu ;
Ver dicas

Assistente BB: BB eu quero, BB ’
eu quero.

BB eu quero pular!
Na folia.. na folia

Na folia sem me preocupar

Ja pensou ter a bolsa protegida
e cobertura pra Pix em todos os
momentos por R$ 9,90/més? @

Contrate agora no App BB e curta
um Carnaval sem estresse @

. o
Se quiser, eute levola & & Trocar conta

2 Aplicativo BB

Agora é a hora de ver mais dicas

Pule o carnaval tranquilo!
de seguranca b

Blog BB [ ssecumo o o pessons §

Contextual marketing on
mobile and WhatsApp using
GPS data (e.g. offering of
personal belongs insurance
during carnival)




We expand the usage of digital channels
Prioritizing solutions and features

Sales through digital channel

(quantity, ex-rural)

13.2% 16.0%

+42.5

products sold through
digital channels
(on 1Q22)

& Premiums bonds
.+ Digital boost

@ Credit life

Embedded insurance

. 1Q22 1Q23

Personal items
New product on mobile app

Deliveries

5

3 new +30 new
products features

= Y B8

Cyber Payment
security solutions

O

UX and CX

o
29

Client

experience

ol

Partnership

£l

New
architecture



Distribution model diversification

Brasilseg’s premiums written via partners

A\ 80% growth

on 1Q22

RS million

417

143

232

93

1Q221 1Q23

B Partnerships Structured businesses

1-1n 3Q22, the base of premiums written via partners was revised, leading to an adjustment for the 1Q22 amount.

17 new partners

A Partnerships with large cooperatives, machinery and agricultural

. inputs sellers, banks, among others

Diversification of segments in 1Q23

v “Bem da Sorte"” — philanthropy premium bond that donate

@ 9 partners in agricultural machinery sale for property insurance

resources to NGOs

v’ Travel insurance via Ciclic in flight ticket search engine

New partnerships under negotiation
New products under analysis

In 2023 the focus is:

]
1
1
1
Monetizing the operation Search of high- Diversification :
:
1
1
1

of partners already potential partners of segments
prospected
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Customer experience

Expansion in bancassurance customer base’

+4.3%
customer base increase

+4.3%
/\
+1.5% +1.4%
IIII (/\~IIII
mar/20 mar/21 mar/22 mar/23
+16.4% +5.8%
premium home
bonds insurance
(o)
+4’,3,/° +2. 7%
credit life .
> pension
insurance
plans

"Mar/23 vs. Mar/22.

Satisfaction and engagement

Improvement of service level increases client base with quality

NPS Complaints
Evolution in the main business lines Relevant improvement
1Q22 X 1Q23
-060- I :
AN\  1+10.8 pis|

Rural | |

I I
% I +11.2 pts |

Premium bonds |

o

Life insurance

+12.6 pts

()
&N +12.8 pts

Pension plans — e o

1Q22 1Q23
Churn (Term life & Home insurance)

.—m—l

mar/22 mar/23



Relationship program

BB Seguros level of protection

NPS’

Comparison by level of protection

Change
+14 pts Oct/22 - Jan/23

Protected Overprotected Pilot project
. -
g N
Exclusive Premium Distribution of
customer service promotional gifts
service flow experience (e.q. tickets)

NPS variation within the first 3-months of the program

Ver saldo e extratos >

BB Seguros

SEGUROS, CAPI IAL\L’.‘&Q.-’-‘«O E PREVIDENCIA
L ]
Vida Residencial

2 Seguros para vida 1 Seguro residencia
contratados contratado

Superprotegido

Superprotegido

Persanalize sua tela inicial
= 2, ]

Beginning of tests on BB App

Seu nivel: Superprotegido

Superprotegido

MINHA PROTEGCAQ

N L4 & w
Residencial Vida Auto Previdéncia

BENEFiCIOS
SUPERPROTEGIDO

[ Desconto em mais de 60 lojas

I/ 7804 da Aacrantn am

COMO SUBIR DE NiVEL

K CONHECA NOSSOS PRODUTOS

Rollout in July 2023



Our numbers
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IFRS 17 vs. IFRS 4

(RS million)

Transition balance

IFRS 4

Capital and reserves

Retained earnings or losses

Other comprehensive income
Transition
Net investment income

IFRS 17

Difference IFRS 4 x IFRS17

Comprehensive income | 1Q23

Net income
Other comprehensive income
Total

Shareholder's equity
Brasilprev  Brasilseg

2020-12-31 2021-12-31
4,328 2,384
- 52
- 371

(512) -

(512) -
3,816 2,807
(512) 423
Brasilprev Brasilseg
621 824
218 13
839 837

Impact on BB Seguridade’s net income

Eq. income
Brasildental

Net income
1Q22
IFRS 17

52
1,179 e
(21)

Net income Eq. income Eg. income
1Q22 Brasilseg Brasilprev
IFRS 4
1,761 137

|
(64)

Net income Eg. income Eg. income

1Q23 Brasilseg Brasilprev

IFRS 4

)

Eq. income
Brasildental

v

Net income
1Q23
IFRS 17



Net income evolution

Consolidated net investment income? (RS mm)

RS million 1,807
— 1,753 25.3
1,687 19.7 19.2
1.8 14.1
—1,482
1,179 =t
1,127
338
232 232
166
52 (75) (101) 120 (26) I
1Q22 2Q22 3Q22 4Q22 1Q23 1Q22 2Q22 3Q22 4Q22 1Q23
u Net income W |GP-M lag — Normalized net income’ s Net investment income  =#=9% net investment income in the net income
1 - Adjustment of the one-month lag in the IGP-M accrual on liabilities 2 — Net of taxes considering the effective tax rate of each company

10



Net income main components

(RS million)
Operating result change
i +R$475 mm
i 313
112 18
325 I
1,179
\0?}0‘02 : (e‘o‘a e A é\\c’eq e
e\“\c’ N® & %C’O‘ @® B o™ e By
W S SCN N ©° o® RN R, @
A \Le‘ 12 © (6
ede?* © d\a(\ag \©
o
ee®

1 —Change in retained claims considering the loss ratio reported in the 1Q22

v

Net investment income change

___________________________________________________________________________________

+R$106 mm v
164
I— AL et
(78)
-R$11 mm
(1Q23)
VS.
—-R$31 mm
(1Q22)
@® N R
o e
e? W& WO, o
o) 2 SREYN
R Q’(o(a « xe?® V¢
'@“\Q KO(QA
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Brasilseg

Premiums written (RS bn)

QoQ: -10%
YoY: +35%

1Q22 4Q22

Performance ratios (%)

83.3
70.1 66.6
45.3
29.2
25.9
1Q22 4Q22 1Q23
Loss ratio Commission ratio
G&A ratio g _ombined ratio

Rural

Term life

Credit life
Commercial lines
Home

Mortgage life

1Q23

Net investment income (RS mm)

QoQ: -7%
YoY: +45%
239 293
154

1Q22 4Q22 1Q23

#Publica

Premiums written growth

Oon 1Q22
39.6%
6.3%
82.4%
59.1%

5.6%

6.3%

Net income (RS mm)

QoQ: +7%
YoY: +156% 910

1Q22 4Q22 1Q23

12



Brasilprev

Contributions (RS bn)

YoY:

QoQ:

+14%
+14%

15
13 13 I

1Q22

1.03%

QoQ: +4%

YoY:

+5%
796

1Q22

. Mana

4Q22 1Q23
Mgmt. fee (RS mm)
0.97% 0.96%
808 839
4Q22 1Q23
gement fee Management fee

Net inflows (RS bn)

12.0% 11.5% 11.9%

1.9

0.7

-0.5

1Q22 4Q22 1Q23

mmm et inflow Redemption ratio

Net investment income (RS mm)

QOQ: -5%

YoY: +28%
260

247
193

1Q22 4Q22 1Q23

#Publica

Reserves (RS bn)
QoQ: +3%
YoY: +10%

32.6% 9
30.6% 28.2% 27.3% 25.7%

322 325 336 344 355

Mar/22  Jun/22  Sep/22 Dec/22 Mar/23

% of multimarket funds on P/VGBL AuM

Net income (RS mm)

567
I 438

1Q22 4Q22 1Q23

QOoQ: -23%
YoY: +9%
403

13



Brasilcap

QoQ:
YoY:

QoQ:
YoV:

Collections (RS mn)

-18%
+4%

1,379

1Q22

Net investment income

3.6

+8%
+24%

77

1Q22

et investment income (RS MM)

1,743

4Q22

3.6

4Q22

1,429

1Q23

3.7

1Q23
Net interest margin (p.p.)

#Publica

Collections breakdown

Unique Unique
payment payment
63.6% 61.4%

Net income (RS mm)

QoQ: -0,3%
YoY: +18%

1Q22 4Q22 1Q23

14



BB Corretora

Brokerage revenue (RS mn)

QoQ: -6%
YoY: +19%

1,283

1,015

1Q22 4Q22

Net margin (%)

QoQ: -1.5p.p.
YoY: +2.0 p.p.
56.7

1Q22 4Q22

1,207

1Q23

1Q23

#Publica

Brokerage revenue breakdown

Insurance
75.4%

QoQ: -8%
YoY: +23%

575

1Q22

Other
0.3%

Net income (RS mm)

772

4Q22

Other
0.2%

Insurance
78.5%

708

1Q23

15
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Guidance 2023

Non-interest operating result
(ex-holding)’

Premiums written of Brasilseg

PGBL and VGBL pension plans
reserves of Brasilprev

#Publica

40.6%

12% N Observed 1Q23 17%

35.2%

10% H Observed 1Q23 15%

10.7%

10% 14%
Em Observed 1Q23

1 - Sum of the adjusted non-interest operating results before income taxes of Brasilseg, Brasilprev, Brasilcap, Brasildental and BB Corretora, weighted by the equity stake of BB Seguridade in each company.

17
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BB SEGUROS

Contacts

Investor Relations

Rua Alexandre Dumas, 1671 — Térreo — Ala B
Chacara Santo Anténio — Sao Paulo - SP
CEP: 04717-903

Telephone: +5511 4297-0730
ri@bbseg.com.br

bbsegumdaderi.com.br/en
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