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+16.3% -21.5% -7.9% -6.1% +35.5% -5.9%+9.2%
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• NPL sequential improvement 
reflects:
• Loan growth
• the sale of delinquent  retail loans, 

mainly open market and former 
consumer finance customers
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EXPENSES

-6.5%
YoY

QoQ

-7.7%
9M23

-7.2%

3Q23
Revenues1

+16.8%
+34.3%YoY

QoQ

+17.1%
9M23

3Q23
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+16.7% +26.5% -11.2% +0.8% +95.4% +24.6%+12.8%
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Mkt. Share Clients

Entrepreneurs &
SMEs Penetration

Insurance Policies
Cross-Sell

Dec-2022 9M-2023
Transactional Cross-sell 

Penetration2)

in all segments
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