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+69.3% -6.5% -3.3% -8.7% +82.8%-255%
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Commercial 
Portfolio

65% of total

Retail 
Portfolio

35% of total
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• Sharp decline in market interest rates resulted in 30 
p.p. drop in cost of funds, lower asset yields

• Unusually high 1Q24 yields



Expenses2

-7.7%QoQ

YoY -15.4%

2Q24
Net Revenues1

-38.3%QoQ

+3.9%YoY

2Q24
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-42.7% +6.2% +22.0% -7.7% -41%-53.1%

•



22



23

• NPL sequential 
improvement reflects 
Loan growth
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• Higher LLPs in 2Q24 reflect the 35.9% 
increase in loan portfolio. 

• ECL models required additional provisions 
for the credit card portfolio due to the 
decline in market interest rates
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