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Financial services 

•

•

• In addition to organic growth, we have significantly increased our 
business through acquisitions expanding 25 times our loan market 
share to 5% of the private financial system between 2002-2020.

• Strong liquidity and an adequate capital base support our growth 
initiatives.

• The Argentine market is one of the least penetrated financial systems in Latin 
America. 

• Growth opportunities, as the country resumes its stabilization process. 

• Well positioned and constantly evolving to capture these growth opportunities 
given our focus on a differentiated customer experience. 

• Household name and the oldest private franchise in the country.

• The eighth largest Argentine private bank in terms of loans

• Grupo Supervielle listed in NYSE and BYMA since 2016

• Placing the customer at the center of all we do

• Advancing on the implementation of a deep cultural and 
digital transformation across our company

• Scaling the adoption of agile, product oriented, working 
methodologies

• Leveraging digital marketing and AI capabilities, as well as 
cloud services. 

• Accelerating our transformation initiatives across channels deepening 
our omnichannel model. 

• Developing a modern technological architecture, evolving our bank 
branch model and adding API capabilities to connect to third parties 

and prepare for open banking. 

• Improving the customer journey and driving efficiency.
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Connected

SUPERVIELLE 
AGENTE DE 

NEGOCIACIÓN
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Holding
S.A.

Agente
de Valores
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1Q-2024
Business 
Highlights

•

•

•

•
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+2.4% -14% -40% -18% -15%+35%
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Commercial 
Portfolio

64% of total

Retail 
Portfolio

36% of total
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• Sharp decline in market interest rates resulted in a 
744-bps drop in cost of funds

• Unusually high yield in Investment portfolio, capturing 
the inflation peak in December 2023 and January 2024



P&A Expenses2

-19.4%QoQ

YoY -1.4%

1Q24
Revenues1

+2.6%QoQ

+127.9%YoY

1Q24
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INFLATION
1Q24

YoY
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• NPL sequential improvement 
reflects:
• Loan growth
• the sale of delinquent  retail loans, 

mainly open market
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83,710   

14,457   

27,643   

16,690   

5,541   

15,845   

16,800   

3,237   

-135   

5,486   

5,359   

5,936   

7,309

5,338   

9,397   

5,486   

-884

6,524   

1,425   

5,338   

48,624 Others 7.4%
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• Higher LLPs in 4Q23 reflected the 
update of the forward-looking ECL 
model, to incorporate a more 
challenging macroeconomic context 
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Dec-2022 Dec-2023
Digital Customers

Visits to 
Branches

4Q22 4Q23
Digital & Automatic

Personal Loans [% Q2]

Insurance 
penetration

Dec 23 

Insurance
sales

Through digital
channels3

from 10%
January
2023

Jan-2023 Dec-2023
# of Transfers

# of QR 
Code 

Payments 10X

# of Utility 
Payments 84%

Asset Management

Dec-2023 YoY

Retail 
Customers Among banks

Increased principality 
in customer deposits
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Market share

Factoring
Dec-2023

Commercial
unsecured Dec-2023

Overdraft
Dec-2023 2022 2023

4Q22 4Q23

2022 2023
Insurance

Policies
Cross-Sell

Entrepreneurs
& SMEs

Penetration Renewal
rate in
2023
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Dec-2022 Dec-2023
Monthly Active Customers

Dec-2022 Dec-2023
Accounts

Dec-2022 Dec-2023
App Downloads

2022 2023
Transaction

2022 2023
Brokerage fees /

total SUPV fee income 
Brokerage

fees
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Thank You!

IR-GrupoSupervielle@gruposupervielle.com.ar
Ciudad de Buenos Aires, Argentina
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